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Tom tit: Nghién ciru nham xdc dinh cdc yéu to lién quan dén mirc do nhu cau tham van tam 1y cia sinh vién Phan hiéu
Hoc vien Hanh chinh va Quan tri cong tai Thanh ph5 Ho Chi Minh. Dit liéu duoc thu thap b(ing bang hoi truc tuyén trén
606 sinh vién va phan tich bang ANOVA mét chiéu, twong quan Pearson va hoi quy tuyén tinh. Chi sé nhu cau tham vin
chung dat 1,80/5. Nhu cau khong khac biét theo gidi tinh, noi lon lén, nam hoc, nganh hoc, xé'p loai hoc tap va hanh kiém,
nhung cao hon ¢ sinh vién cé ton thiwong thoi tho du, kinh té thiéu thon va gia dinh xung dét. Cac rdo can vé chat lwong,
hinh thire dich vu va vé chi phi, cam gidac xa la co twong quan thudn véi nhu cau. Mo hmh hoi quy béi gmz thich 11,6%
bién thién ciia nhu cau; ton thwong thoi tho du la yéu té dir bdo manh nhat (B = 0, 185) tiép dén la kinh té thzeu thén (p =
0,134), chdt leong va hinh thire dich vu (B = 0,127) va hanh kiém (ﬂ 0,099). Két qua goi y nha trwong can wu tién tiép
cdn nhém sinh vién c6 hoan canh khé khan va thao gé cdc rao can vé dich vu, chi phi.

Tir khéa: Nhu cau tham vin tam Ly, yéu 16 anh hwong; rao can; t6n thwong thoi tho du; sinh vién.

FACTORS INFLUENCING THE LEVEL OF PSYCHOLOGICAL COUNSELING
NEEDS AMONG STUDENTS AT THE HO CHI MINH CITY CAMPUS
OF THE ACADEMY OF PUBLIC ADMINISTRATION AND GOVERNANCE

Abstract: This study examined factors associated with the level of psychological counseling needs among students at
the Ho Chi Minh City Campus of the Academy of Public Administration and Governance. Data were collected from 606
students through an online questionnaire and analyzed using one-way ANOVA, Pearson correlation, and linear regression.
The overall counseling need index was 1.80 out of 5. Needs did not differ by gender, home region, year of study, major,
academic performance, or conduct rating, but were higher among students who reported childhood adversity, financial
hardship, or family conflict. Perceived barriers related to service quality and format, and to cost and unfamiliarity with
counselors, were positively correlated with needs. The multiple regression model explained 11.6% of the variance in needs;
childhood adversity was the strongest predictor (f = 0.185), followed by financial hardship (f = 0.134), service quality and
format (f = 0.127), and conduct rating (f = 0.099). The findings suggest that the institution should prioritize outreach to
students facing adversity and remove service- and cost-related barriers.
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I. PAT VAN DE

Sinh vién 14 nhém c6 ti 1 gap van dé stc khoe
tam than dang ké (Auerbach va cong su, 2018). Khao
sét 2.550 sinh vién tai Thanh phé Ho Chi Minh nim
2023 ghi nhan 59,1% c6 16i loan lo 4u va 40,0% c6
tram cam; kho khin tai chinh c6 lién quan dén cac rbi
loan ndy (L& Hong Hoai Linh va cong su, 2024). Viéc
xac dinh cac yéu t6 lién quan dén nhu cau tham véan
gitip nha trudng xay dung dich vu hd tro phu hop.

Nghién ctru dua trén mé hinh tim kiém trg giup
cua Rickwood va cong sy (2005), mo hinh hanh vi
st dung dich vu y té ctia Andersen (1995) va mo
hinh niém tin stic khoe cua Rosenstock (1974).
Theo d6, nhu cau tham van dugc xem xét trong
moi lién hé v6i dic diém ca nhan, hoan canh séng
va cdc rao cdn tiép can dich vy. Nhiitng rao can
thuong gap gom ky thi, e ngai chia sé, mong mudn
tu gidi quyet thiéu thong tin va lo ngai vé hiéu
qua tham van (Gulliver va cong su, 2010; Ebert va
cong su, 2019; Clement va cong su, 2015).

Céc nghién ciru cho thiy trai nghiém bét loi
thoi tho au va khé khan tai chinh cé lién quan
dén strc khoe tAm than sinh vién (Karatekin, 2018;
Richardson va cong su, 2017). Tai Viét Nam, két
qua vé vai trd ctia gidi tinh, nganh hoc va két qua
hoc tap ddi voi nhu cau tham van chua théng nhat;
trong khi ap luc hoc tap, khé khan cd nhan, nhan
thirc, thai do, ky thi va diéu kién tiép can dich vu
dugc xéac dinh 13 nhitng yéu t6 lién quan (Nguyén
Thi Hoai Phuong va cong su, 2025; L& Thi Ngoc
Thuong, 2024; Lé Vin Loc va Ton Nguyén Trong
Hién, 2025; Pham Thi Phuong Thao va cong su,
2024; Nguyen va cong sy, 2023).

Tuy nhién, con it nghién ctiru xem xét dong thoi
hoan canh séng va cic rao can cam nhan trong
cung mOt mo hinh. Tai Phan hi¢u Hoc vién Hanh
chinh va Quén tri cong tai Thanh phé HO Chi
Minh, noi chua c6 phong tham van tam 1y tai thoi
diém khao sat, nghién ctru tip trung xac dinh su
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khéc biét vé nhu cau tham van theo dic diém ca
nhan, hoan canh séng; mbi lién hé gilra cac rao
can va nhu ciu; dong thoi xac dinh nhitng yéu
t6 dy bao nhu cau tham van. Nghién ctru dat gia
thuyét ring c6 nhiéu yéu té anh huong dén nhu
cau tham van, trong d6 ton thuong thoi tho au 6
anh huong manh nhat.

I1. NQI DUNG NGHIEN CUU

2.1. Phuong phap va khich thé nghién ciru

2.1.1. Mdu khdo sdt

Dt liéu duoc léy tir dé tai nghién ctru khoa hoc
cap co s& vé nhu cau tham van tim 1y ciia sinh
vién Phan hiéu Hoc vién Hanh chinh va Quan
tri cong tai Thanh phd H6 Chi Minh. Khao sat
dugc thuc hién bang bang hoi truc tuyén (Google
Form) ddi v6i sinh vién tir ndm thtr nhat dén nam
thir tur thudc nam nganh dao tao, tir thang 3 dén
thang 12 nam 2024. Trong 657 phiéu thu vé, 51
phiéu bi loai (18 phiéu khéng ddng ¥ tham gia, 33
phiéu chi chon mot phuong 4n cho moi ciu), con
606 phiéu hop 18, vuot ¢& mau téi thiéu 390 tinh
theo cong thire Slovin véi sai s6 5%.

Trong mau khao sat, nit chiém 72,8%, nam
26,2% va gi6i tinh khac 1,0%; sinh vién chu yéu
16m 1én ¢ nong thon (51,7%) va thanh thi (42,7%).
Sinh vién nam thtr nhat chiém 43,4%; nganh Quan
1y nha nudc chiém ty 1¢ cao nhét (33,5%). V& hoc
tap, 35,1% xép loai kha, 25,6% loai gioi; 49,5%
c¢6 hanh kiém t6t. Phan 16n sinh vién c6 gia dinh
hoa thudn (78,2%) va kinh t& vira du (70,6%),
trong khi 14,5% gip khé khan kinh té. V& ngudn
chi tiéu, 56,3% phu thudc hoan toan vao gia dinh,
39,6% két hop hd tro gia dinh véi thu nhap tu
kiém va 4,1% tu trang trai. Pang cha y, 65,4%
sinh vién ty danh gia c6 tén thuong thoi tho du
¢ cac muc do khéac nhau, trong d6 14,4% & muc
nhiéu va 5,6% & mirc rat nhiéu.

2.1.2. Cong cu do luong

Chi s6 nhu cau tham van tam 1y dugc do bang
13 céu hoi vé cac khé khan thuong gip cua sinh
vién, gém hoc tép, thi ctr, tai chinh, cac mbi quan
hé, nghé nghiép va hiéu biét ban than. Thang do
tir 0 dén 5, trong d6 0 = khong gap kho khan; 1 =
¢6 kho khan nhung khong c6 nhu cau tham vén; tir
2 dén 5 thé hién nhu cau tham vén tir thip dén rat
cao. Chi s6 nhu cau 1a diém trung binh (DTB) cta
13 cau trén toan mau, véi Cronbach’s o= 0,924.

Cac yéu td can tré viée su dung dich vy tham
van dugc do bang 15 cau hoi theo thang Likert 5
muc (o = 0,912), chia thanh bay nhom: tam 1y tu
chu va phu thudc vao mang ludi hd tro ca nhan;
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thoi quen va van hoa chia sé; nhan thire vé mirc do
nghiém trong ctia van dé; chat lugng va hinh thirc
dich vu; dinh kién x3 hoi; niém tin vao chuyén
mon va tinh bao mat; rao can tai chinh va cam
giac xa la. Diém mdi nhém 14 trung binh céc ciu
thudoc nhom do.

Céc bién ddc diém ca nhan va hoan canh gom
gidi tinh, noi l6n 1én, ndm hoc, nganh hoc, Kkét qua
hoc tap, hanh kiém, nguén tién chi tiéu, hoan canh
gia dinh, mirc @6 kinh té va ton thuong thoi tho
au. Trong do, hoan canh gia dinh duoc ma hoa tir
1 dén 4 theo thir tu hoa thuan, xung dot, lanh nhat
va chia ly nhu phén tich gbc cta dé tai.

2.1.3. Phwong phdp xik Iy s6 liéu

Dir liéu duogc xir Iy bang SPSS 20.0. ANOVA
mot chiéu duoc st dung dé so sanh nhu cau tham
van gitta cac nhom; kiém dinh Tukey HSD xéac
dinh khéc biét ting cdp va n? danh gia quy mod
anh huong. Tuong quan Pearson va hdi quy tuyén
tinh don duoc ding dé xac dinh mdi lién hé gitra
timg yéu t6 v6i nhu cau tham van. Cac yéu t co
trong quan y nghia duoc dua dong thoi vao hoi
quy tuyén tinh bdi theo phuong phap Enter. Mirc
y nghia thong ké duge xac dinh 1a p < 0,05. D6i
v6i thang do rao can 5 mirc, PTB dugc phan loai
tir rat thap (1,00—1,80) dén rat cao (4,21-5,00).

2.2. Két qua nghién ciru va ban luin

2.2.1. Mikc dé nhu cau tham vén va cdc yéu to
can tro

Chi s6 nhu cau tham van tam 1y chung dat 1,80
trén thang 0-5 (BDLC = 1,03). Mtc d§ cam nhan
cac yéu td can tré & mirc trung binh (BDTB = 3,27;
DLC = 0,77). Trong bay nhom, théi quen va van
hoa chia s¢ c6 DTB cao nhit (3,51), tiép dén 1a
tam 1y tu chu va phu thudc vao mang ludi ho tro
ca nhan (3,34), rao can tai chinh va cam giac xa la
(3,33), nhan thuc vé murc do nghiém trong cua van
dé (3,30), chat luong va hinh thte dich vu (3,23),
dinh kién x3 hoi (3,19). Niém tin vao chuyén méon
va tinh bao mat co DTB thap nhit (3,00).

O cap do timg nodi dung, sinh vién dong ¥ nhiéu
nhét voi thoi quen it chia s¢ (3,52), e ngai va chua
quen voi dich vu tham van (3,49), chua c6 phong
tham vén tai truong (3,49), co thé nho nguoi than
gitip d& (3,44) va cho rang van dé chua du nghiém
trong (3,41). Nguoc lai, mic d¢ khong tin tudng
vao kha ning cta nha tham van thap nhét (2,76).

Két qua cho thiy rao can chu yéu lién quan dén
théi quen chia sé, tim 1y e ngai va sy thiéu sin co
cua dich vy, phu hop véi cac nghién ciu vé rao
can thai do trong tim kiém trg giup (Gulliver va
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cong su, 2010; Ebert va cong su, 2019; Pham Thi
Phuong Thao va cdng su, 2024). Tuy nhién, viéc
chwa c6 phong tham van dugc danh gia & muc cao
cho théy rao can vé diéu kién cung cép dich vu
cing can duge quan tam.

2.2.2. Khdc biét vé nhu cau tham van theo déc
diém cd nhdn va hoan canh

Két qua ANOVA cho thay nhu cau tham van

khong khac biét c6 y nghia thong ké theo gidi
tinh (p = 0,271), noi 16n 1én (p = 0,652), ndm
hoc (p = 0,349), nganh hoc (p = 0,360), xép loai
hoc tip (p = 0,421), hanh kiém (p = 0,349) va
nguén tién chi tiéu (p =0,163). Nguoc lai, hoan
canh gia dinh, mirc dg kinh té va ton thuong thoi
tho 4u co khac biét v nghia, dugc trinh bay tai
Bang 1.

Bang 1. Khac biét nhu ciu tham van theo hoan cinh gia dinh, kinh té va ton thwong thoi tho du (N = 606)

Dic diém PTB (PLC) theo nhém F p n
Hoan canh gia dinh Eﬁi L}L‘znl 1957 t 0(339)9)(:}1’;‘?5 5322(1382 5)1’15 X 7008 | <0001 | 0,034
Mute d¢ kinh té gllilgjithrgfz’lg?’(l(’%’;)g ) vira du L78 (L0219 660 | <0001 | 0,031
e R e

Ghi chii: Chi s6 nhu cau trén thang 0-5; n? thé hién quy mé anh huong.

Kiém dinh Tukey HSD cho thiy sinh vién ¢
gia dinh xung dot ¢6 nhu cau cao hon nhom gia
dinh hoa thuan (2,38 so véi 1,71); nhom kinh té
thiéu thén c6 nhu cau cao hon nhom vira dii va
thoai mai (2,19 so v6i 1,78 va 1,53). Nhu cau ciing
tang theo murc do ton thuong thoi tho éu, tr1,526
nhém khong c6 ton thuong dén 2,34 & nhom ton
thuwong rat nhiéu. Tuy nhién, quy mé anh hudng
déu nho (W2 = 0,031-0,052).

Két qua nay phu hgp véi cac nghién ciu vé
mdi lién hé giita trai nghiém bat loi thoi tho 4u,
khé khan tai chinh va sirc khoe tim than sinh vién

(Karatekin, 2018; Richardson va cong su, 2017;
Lé H@)ng Hoai Linh va cong su, 2024). Trong
khi d6, viéc khong c6 khéac biét theo gidi tinh
va nganh hoc tuong dong mot phan véi Lé Thi
Ngoc Thuong (2024), nhung khéac véi két qua ciia
Nguyén Thi Hoai Phuong va cong su (2025).

2.2.3. Twong quan giita cdc yéu té va mirc do
nhu cau tham vin

Két qua tuong quan Pearson cho thdy 9/12 yéu
t6 ¢6 twong quan thuan, c6 y nghia thong ké voi
nhu cau tham van, nhung mirc d6 twong quan déu
yéu (r = 0,083-0,227).

Bang 2. Twong quan va hdi quy don giira cic yéu to va chi s6 nhu ciu tham vin (N = 606)

Yéu to r p R? | F(1; 604)
Cac yéu t6 can tré
Tam ly tu chii va phu thudc vao mang luéi hd trg cd nhan | —0,036 0,381 |- -
Thoi quen va van hoa chia sé ca nhan 0,087* 0,033 10,008 [4,591
Nhan thtc vé mirc d6 nghiém trong cua van dé 0,002 0,960 |- -
Chat lugng va hinh thic dich vy tham van 0,176** |<0,001]0,031 |[19,377
Dinh kién va lo ngai vé su danh gia cua xa hoi 0,131*%* (0,001 {0,017 [10,601
Niém tin vao chuyén mon va tinh bao mat 0,118** 10,003 10,014 18,599
Rao can tai chinh va cam giac xa la 0,205** 1<0,001 {0,042 26,377
Pic diém ca nhan va hoan canh
Xép loai hoc tap 0,060 | 0,140 - -
Xép loai hanh kiém 0,083* | 0,040 | 0,007 | 4,219
Hoan canh gia dinh 0,118%* | 0,004 | 0,014 | 8,492
Mirc d6 kinh té (thiéu thon) 0,173** |<0,001| 0,030 | 18,626
Tén thuong thoi tho du 0,227**% [<0,001 | 0,051 | 32,671

Ghi chu: *p < 0,05; ** p < 0,01. R? va F cua hoi quy tuyén tinh don chi bao cdao cho cdc yéu to co twong quan y nghia;
p p quy tuy

voi mot bien dy bao, hé so f chudn héa bang r.
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Trong cac yéu td, ton thuwong thoi tho au cé
tuong quan manh nhat véi nhu cu tham van (r =
0,227), tiép dén 1a rao can tai chinh va cam giac
xa la (r = 0,205), chét lugng va hinh thac dich vu
(r =0,176), muc do kinh té thiéu thén (r=0,173).
Céc yéu to khi xét riéng chi giai thich tir 0,7% dén
5,1% bién thién cta nhu cau.

béng chu y, cac rao can vé dich vy, chi phi,
dinh kién x3 hoi va tinh bao mat co tuong quan
thudn v6i nhu cau. Diéu ndy goi ¥ sinh vién c6
nhu cau cao ciing cam nhan rd hon nhiing kho
khan trong tiép can dich vy, phu hgp véi cach
tiép can phan biét nhu cau va diéu kién sir dung
dich vu (Andersen, 1995; Rickwood va cong su,

2005). Tuy nhién, thiét ké cit ngang khong cho
phép xéc dinh chiéu tac dong.

O nhém dic diém ca nhan, ton thuong thoi tho
au, kinh té thiéu thon va hoan canh gia dinh c6
trong quan thuin v6i nhu cdu. Ton thuong thoi
tho 4u con twong quan voi hoan canh gia dinh (r
= 0,394) va mirc 46 kinh té (r = 0,206); cac yéu td
can tré twong quan v6i nhau tir 0,33 dén 0,76. Vi
vay, can sir dung hoi quy boi dé xem xét vai trd
riéng cua timg yéu t0.

2.2.4. M6 hinh héi quy béi va ban lugn

Chin yéu t6 co twong quan ¥ nghia duoc dua
d6ng thoi vao mo hinh hdi quy tuyén tinh boi. Két
qua duogc trinh bay tai Bang 3.

Bang 3. Két qua hdi quy tuyén tinh bdi du bao chi s6 nhu ciu tham vin (N = 606)

Bién du bao B SE B t p
Hing sb -0,209 | 0,298 —0,700 | 0,484
Thoi quen va van hoa chia sé ¢4 nhan —0,043 | 0,051 | —0,039 [ —0,835 | 0,404
Chét lugng va hinh thtc dich vu tham van 0,142 | 0,071 | 0,127 | 2,005 | 0,045
Pinh kién va lo ngai vé su danh gia cia xa hoi —0,023 | 0,064 | —0,025 [ —0,358 | 0,721
Niém tin vao chuyén mon va tinh bao mat —0,010 | 0,062 | —0,010 [ —0,164 | 0,870
Rao can tai chinh va cam giac xa la 0,128 0,065 | 0,134 | 1,963 | 0,050
Xép loai hanh kiém 0,117 | 0,047 | 0,099 | 2,514 | 0,012
Hoan canh gia dinh 0,002 0,048 | 0,002 | 0,051 | 0,960
Mirc d6 kinh té (thiéu thon) 0,256 | 0,077 | 0,134 | 3,346 | 0,001
Tén thuong thoi tho du 0,228 | 0,052 | 0,185 | 4,345 |<0,001

Ghi chu: R = 0,340, R?> = 0,116, R? hiéu chinh = 0,102, sai so chuan cua woc luwong = 0,980, F(9; 596) = 8,657,
p < 0,001. Bién phu thuc: chi sé nhu cau tham van (thang 0-5).

M6 hinh ¢6 y nghia théng ké (F(9 596) =
8,657; p< 0 001) giai thich 11,6% bién thién cta
nhu ciu tham van. Khl xem xét dong thoi, t6n
thuong thoi tho au 13 yéu t6 du bao manh nhat (B
=0,185; p < 0,001), tiép dén 1a kinh té thiéu thon
(B =0,134; p = 0,001), chit lwong va hinh thirc
dich vu (B = 0,127; p = 0,045) va xép loai hanh
kiém (B = 0,099; p = 0,012). Rao can tai chinh
va cam giac xa la co6 hé s p = 0,134 nhung &
sat ngudng ¥ nghia (p = 0,050). Cac yéu t6 con
lai khong c6 y nghia thong ké khi dugc xem xét
dong thoi.

Ton thuong thoi tho 4u thé hién vai trd ndi
bat va nhit quan & ca ANOVA, tuong quan va
hdi quy boi, phtt hop véi gia thuyét nghién ctru
va két qua cua Karatekin (2018). Trong khi do,
hoan canh gia dinh khong con y nghia trong hoi
quy boi (B =0,002), c6 thé do mbi lién hé vai ton
thuong thoi tho du (r = 0,394) va mirc do kinh té
(r=0,203).
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Kinh té thiéu thdn van 1a yéu té du bao doc
1ap, phut hop voi cac nghién ctru vé khé khan tai
chinh va strc khoe tdm than sinh vién (Richardson
va cong su, 2017; Lé H6ng Hoai Linh va cong sy,
2024). Cung v6i mure do lo ngai chi ph1 tham van
(BTB =3,32), ket qua goi ¥ su can thiét cua dich
vu tham van mién phi hodc hd trg chi phi cho sinh
vién c6 hoan canh khé khan.

Trong nhom rdo can, chat luong va hinh thirc
dich vu 1a yéu t6 duy nhat co y nghia rd rang trong
mo hinh boi. Piéu nay cho thiy viéc cung cap dich
vu c6 thong tin o rang, hinh thirc phu hop va dé
tiép can can duoc wu tién, nhat 1a khi Phan hiéu
chua c6 phong tham vén tai thoi diém khao sat.

Xép loai hanh kiém c6 hé sé du bao duong
nhung nho (B = 0,099), trong khi ANOVA khong
ghi nhan khac biét gitra cac nhom. Két qua nay
can duoc kiém ching thém. Pong thoi, mo hinh
chi giai thich 11,6% bién thién ctia nhu cau, cho
thiy con nhiéu yéu t6 chua duoc xem xét, nhu
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triéu ching tam 1y, ap luc hoc tap, kho khan phat
trién ban than, nhan thac vé loi ich tham van va
murc d§ yéu thich nganh hoc (L& Van Loc va Ton
Nguyén Trong Hién, 2025; Nguyén Thi Hoai
Phuong va cong su, 2025).

1. KET LUAN

Nghién curu trén 606 sinh vién Phan hi¢u Hoc
vién Hanh chinh va Quan tri cong tai Thanh phé
Ho6 Chi Minh cho thay nhu cau tham van tam 1y
khong khac biét co ¥ nghia theo cac dic diém
nhan khau va hoc tap, nhung c6 lién quan dén
hoan canh sdng. Sinh vién c6 ton thuong thoi
tho 4u, kinh té thiéu thon va gia dinh xung dot co
nhu cau cao hon. Trong md hinh hdi quy bdi, ton
thuwong thoi tho du 14 yéu té du bao manh nhét (B
=0,185), tiép dén 12 kinh té thiéu thon (B =0,134),
chat luong va hinh thtrc dich vu (B=0,127) va xép
loai hanh kiém (B = 0,099). M6 hinh gii thich
11,6% bién thién cta nhu cau tham véan. Céc rao
can noi bat gom thoi quen it chia s, tam 1y e ngai
va viéc chua c6 phong tham van tai truong.

Tir két qua nghién ctru, nha trudng can vu tién
tiép can sinh vién c6 hoan canh kho khin, t6 chirc
dich vu tham van mién phi v6i hinh thirc da dang,
than thién; cong khai thong tin va nguyén tic bao
mat; ting cudng truyén thong, huéng dan k¥ nang
nhan dién va chia s¢ kho khan. Déng thoi, can tap
huén cho ¢6 van hoc tap, giang vién va can bo
DPoan — Hoi vé nhén dién, hd tro va gidi thiéu sinh
vién dén dich vu tham vén.

Nghién ctru con mot s6 han ché do thiét ké
cit ngang, khao sat tryc tuyén véi ti 1& nit cao
(72,8%), cac bién hoan canh duogc do bang cau
hoi ty danh gia, bién hoan canh gia dinh dugc xtr
Iy nhu bién thir bic va céu trac biay nhom rao can
chwa dugc kiém dinh bang phan tich nhan t6. M6
hinh chi gii thich 11,6% bién thién ciia nhu cau.
Céc nghién ctru tiép theo can sir dung thang do
chuén hoa, kiém dinh cau trac céac yéu t can tro
va bd sung nhiing bién lién quan dén triéu ching
tam 1y, nhan thic vé loi ich tham van va mirc d6
yéu thich nganh hoc.
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