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Tom tit: Nhu cau thi danh gza néng luc tiéng Anh theo Khung néang luc ngoai ngi ding cho Viét Nam (VSTEP) ngay
cang dwoc quan tam, ddc biét doi voi sinh vién, gido vién, can b, vién chitc va nguoi hoc can dap tmg yéu cau vé trmh
dé ngoai ngit. Tai Trwong Pai hoc Pong Thap (PHPT), Trung tim Ngoai ngi va Tm hoc (TTNNTH) dwoc giao chii tri to
chicc ky thi VSTEP. Trong qua trinh thic hién, ben canh vzec bao dam cdc yéu cau vé t6 chire thi, cong tac thu hut thi sinh,
on luyén va hé tro ngum hoc van con nhwng van dé can tiép tuc hoan thién. Vi vdy, viéc nghién ciru thue trang t6 chirc thi
VSTEP tai Truong la can thiét, lam co sé dé xudt cdc giai phdp phit hop nham thu hit thi sinh va ndng cao hiéu qua hoat
dong thi.

Tir khéa: VSTEP; t6 chirc thi; 6n luyén; hé tro thi sinh.

SOLUTIONS TO INCREASE CANDIDATE NUMBERS AND ENHANCE THE
EFFECTIVENESS OF FOREIGN LANGUAGE PROFICIENCY ASSESSMENT
ACTIVITIES BASED ON THE FOREIGN LANGUAGE PROFICIENCY
FRAMEWORK FOR VIETNAM AT DONG THAP UNIVERSITY

Abstract: There is growing interest in the Vietnamese Standardized Test of English Proficiency (VSTEP), particularly
among students, teachers, civil servants, public employees, and other learners who must meet specific foreign language
proficiency requirements. At Dong Thap University, the Center for Foreign Languages and Informatics is tasked with organizing
the VSTEP. While the university ensures that all examination requirements are met, there remain areas for improvement—
specifically regarding the recruitment of candidates, the provision of preparatory training, and the support offered to test-takers.
Consequently, it is essential to examine the current state of VSTEP administration at the university to develop appropriate

solutions for attracting more candidates and enhancing the overall effectiveness of the examination process.
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I. GIOI THIEU

Chimg chi tiéng Anh VSTEP dap tmg nhu
cau danh gia trinh do ngoai ngit ciia nguoi hoc
trong hoc tap va cong viéc. Bén canh viéc thuc
hién dung céc quy dinh vé td chire thi, cac co s&
khéo thi can quan tam dén viéc thu hut thi sinh,
hd tro on luyén va tao diéu kién dé nguoi du thi
chuan bi t6t hon. Tai Trudong PHDT, TTNNTHT
dugc giao chu tri to chirc ky thi VSTEP. Bai viét
phan tich thyc tién td chirc thi trong hai ndm hoc
2024-2025 va 2025-2026, nhan dién nhiing van
dé con ton tai, tir d6 d& xuat cac giai phap phu hop
nham nang cao ) lugng thi sinh va hi¢u qua hoat
dong thi tai Truong.

II. TONG QUAN VAN PE NGHIEN CUU
VA CO SO LY LUAN

2.1. Panh gia ning lrc ngoai ngir va yéu ciu
vé chit lwong ky thi

bénh gia nang luc ngoai nglr 1a mgt by phan
cua qua trinh day va hoc ngoai ngir, gitip xac dinh
murc do dat dugce ciia nguoi hoc so véi nhitng yéu
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cAu hodc chuin nang luc dugc dit ra. Ddi voi mot
ky thi danh gid ndng luc, hi€u qua hoat dong khong
chi thé hién & viéc t6 chirc dung quy trinh ma con
lién quan dén su phi hop giita muc tiéu danh gia,
ndi dung thi, qua trinh chuén bi va diéu kién hd tro
nguoi du thi. Cac nghién ciru vé VSTEP cho thiy
chét luong cua bai thi can dugce xem xét trén nhiéu
phuong dién. Nghién ciru cia Nguyén Thi Ngoc
Quynh (2018) vé bai thi VSTEP Writing nhan
manh viéc tich lily bang ching vé do gia tri cta
bai thi dé tang mirc do tin cay ddi voi két qua danh
gia. Nguyén Thi Phuong Thao (2018) khi nghién
ctru bai thi VSTEP.3-5 Reading cling xem xét su
phu hop gitra ndi dung bai thi véi dac ta va nang
luc can danh gia. Nhitng nghién ctru nay cho thay
hoat dong danh gia nang luc ngoai ngit can dugc
dat trong mdi lién hé gitra myc tiéu danh gia, ndi
dung bai thi va nang luc ctia nguoi hoc. Bén canh
chat luong cua cong cu danh gia, qua trinh to chirc
thi cling c6 vai tro quan trong. Cong tac t6 chirc



can bao dam céc yéu cau vé an toan, khach quan,
cong b'fmg, bao mat va thuan loi cho nguoi dy thi.
Dong thoi, ngudi hoe can duge cung cap thong tin
day du vé ky thi, yéu cau vé nang luc, quy trinh
dang ky va nhitng ndi dung can chuén bi.

2.2. Méi lién hé giira 6n luyén, hd tro nguoi
hoc va két qua thi

Két qua cua mot ky thi ngoai nglr chiu anh
huong boi nhiéu yéu t6, trong d6 c6 ning lyc
dau vao, thoi gian chuén bi, mirc d6 tham gia 6n
luyén, kha nang tg hoc va muc do phu hop cua
phuong phap hoc vé6i yéu cau bai thi. Vi vay, néu
chi sir dung ty 1¢ dat ciia mot ky thi dé danh gia
toan bo chét lugng dao tao hodc 6n luyén thi chua
dua co s6. Pbi véi cac 16p on thi VSTEP, viée theo
ddi qua trinh hoc tap co ¥y nghia dic biét dbi voi
nhing k¥ ning can duogc luyén tap thuong xuyén
nhu Noi va Viét. Nguoi hoc khong chi can lam
quen voi dang thirc bai thi ma con can dugc phan
hoi vé 18i str dung ngdn ngit, cach dién dat va
phuong phap thyc hién nhiém vu. Viéc theo doi
két qua bai tap va bai kiém tra trong su6t khéa hoc
giup gido vién nhan dién nhiing ndi dung nguoi
hoc con yéu dé diéu chinh hoat dong day hoc. O
goc do quan 1y chuyén mén, thong tin vé qua trinh
hoc tap gitup Trung tim nhan biét nhimg 16p hodc
nhom ngudi hoc can duoc hd tro thém. bay la co
s& dé hoat dong on luyén chuyén tr cach tiép can
chi yéu dya trén ké hoach chung sang cach theo
ddi dya trén két qua thuc té cua nguoi hoc.

2.3. Vai tré ciia h¢ thong quan Iy hoc tap
(LMS) trong hoat dong 6n luyén

LMS cho phép tap trung hoc li¢u, bai tap, bai
kiém tra va thong tin vé két qua hoc tap trén mot
hé théng. Pbi véi hoat dong on luyén VSTEP,
LMS c6 thé duoc st dung dé t6 chure hoc liéu theo
timg k¥ ning, giao bai, to chic luyén tap va thi
thir, dong thoi hd tro gido vién theo ddi qua trinh
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hoc tap. Cao Thi Xuan Lien (2023) cho thdy LMS
mang lai nhiéu loi ich cho gido vién va nguoi hoc
tai mQt truong dai hoc cong 1ap ¢ Viét Nam, trong
d6 co to chuc khoa hoc, da dang hoa hoat dong
day hoc va tang tinh linh hoat. Tuy nhién, hiéu
quéa cua hé théng khong chi phy thudc vao viée
c6 LMS ma con phu thudc vao mirc dg khai thac
dit liéu hoc tap va sy phdi hop giita gido vién, can
bd chuyén mén va ngudi hoc. Pdi véi VSTEP,
viéc khai thac LMS c6 thé di xa hon viéc cung
cap hoc lidu. Néu két qua bai tap, bai kiém tra va
tién do hoc tap dugc luu trir va phan tich thuong
xuyén, gido vién c6 thé phat hién nhimng ndi dung
ngudi hoc con yéu, trong khi can bo chuyén méon
c6 thém cin ctr dé theo ddi chat lugng timg 16p va
diéu chinh hoat dong ho trg.

III. PHUONG PHAP NGHIEN CUU

Nghién ctru str dung phuong phép théng ké,
tong hop, so sanh va phan tich thyc tién. S6 lidu
dugc thu thap tr TTNNTH, Truong PHDT, Ia
don vi duoc giao chu tri t6 chuc ky thi VSTEP
tai Truong, gom két qua ciia 24 dot thi trong hai
nam hoc 2024-2025 va 2025-2026. Céc chi sd
dugc st dung dé phan tich gdom sb luong thi sinh
du thi, s6 thi sinh dat tir bac 3 (B1) trd 1én va ty
1¢ dat theo ting dot thi. S liéu duoc tong hop
theo ting ndm hoc va so sanh giita hai nam nham
nhén dién su thay doi vé quy mo du thi va két
qua dat dugc. Bén canh do, nghién curu phan tich
thuc tién trién khai cong tac t6 chirc thi, on luyén,
quan 1y chuyén mén, khai thac hé thong quan 1y
hoc tap (LMS) va ho tro thi sinh tai Trung tdm dé
nhéan di¢n nhiing van dé con ton tai. Trén co s&
d6, nghién ciru dé xuat cac giai phap nham nang
cao sb luong thi sinh va hi¢u qud hoat dong thi
VSTEP tai Truong DHDT.

IV.KET QUA NGHIEN CUU VA BAN LUAN

4.1. Két qua td chirc thi VSTEP qua hai nim hoc

Bang 1. S6 lwgng thi sinh di thi va két qua dat tir bac 3 (B1) tré 1én nim hoc 2024-2025

STT Dot thi S6 thi sinh dw thi | So thi sinh dat | Ty I¢ dat (%)
1 24, 25/7/2024 272 194 71,32
2 30, 31/8/2024 317 190 59,94
3 21, 22/9/2024 216 104 48,15
4 26, 27/10/2024 218 135 61,93
5 30/11 va 01/12/2024 240 121 50,42
6 28, 29/12/2024 272 162 59,56
7 18/01/2025 295 196 66,44
8 22/02/2025 302 178 58,94
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9 29/3/2025 345 215 62,32
10 26/4/2025 297 236 79,46
11 31/5/2025 367 284 77,38
12 28, 29/6/2025 255 165 64,71

Tong cong 3.396 2.180 64,19

Nguon: Trung tam Ngoai ngir va Tin hoc, Truong Pai hoc Pong Thap.

Nam hoc 20242025, Trudng DHDT t6 chirc 12
dot thi voi tong cong 3.396 thi sinh dy thi. Trong d6
c¢6 2.180 thi sinh dat tir bac 3 (B1) tré 1én, chiém
64,19%. Ty I¢ dat gitra cac dot c6 su khac biét kha
15, thap nhét 1a 48,15% & dot thi thang 9/2024 va
cao nhat 1a 79,46% & dot thi thang 4/2025. Két qua

cho thay s6 luong thi sinh & cac dot thi chua phan
b6 dong déu. Diéu nay cho thay khi phan tich két
qué thi VSTEP, khong nén chi sir dung ty 1¢ dat
chung cta cd ndm ma can xem xét su khac biét
gitra tung dot thi.

Bang 2. S6 hrgng thi sinh du thi va két qua dat tir bac 3 (B1) tré 1én nim hoc 2025-2026

STT Dot thi S thi sinh duy thi | S0 thi sinh dat | Ty 1¢ dat (%)
1 26-29/7/2025 440 275 62,50
2 23, 24/8/2025 328 212 64,63
3 30/9 va 01/10/2025 450 323 71,78
4 28,29/10/2025 295 215 72,88
5 29, 30/11 va 01, 02/12/2025 580 420 72,41
6 27,28/12/2025 370 246 66,47
7 24-26/01/2026 567 498 87,83
8 28/02 va 01/03/2026 320 218 68,13
9 28,29/3/2026 456 320 70,18
10 21, 22/4/2026 386 287 74,35
11 30/5/2026 453 370 81,68
12 26, 27/6/2026 588 489 83,16

Tong cong 5.233 3.873 74,01

Nguon: Trung tdm Ngoai ngit va Tin hoc, Truong Dai hoc Pong Thap.

Nam hoc 2025-2026, tong s6 thi sinh dy thi
tang 1én 5.233 luot, cao hon 1.837 lugt so véi nam
hoc trude, tuong duong 54,1%. S thi sinh dat tir
bac 3 (B1) trd 1én tang tir 2.180 1én 3.873. Ty 1€ dat
tang tr 64,19% 1én 74,01%. Ty 1€ dat trong nam

hoc 2025-2026 dao dong tir 62,50% dén 87,83%.
So v6i nam hoc 20242025, mirc thip nhét cua ty
1€ dat da tang tir 48,15% lén 62,50%, trong khi mat
s6 dot thi cudi nam hoc dat trén 80%. bay la dau
hiéu tich cuc.

Bang 3. So sanh két qua td chirc thi VSTEP giira hai nim hoc

Chi s6 2024-2025 2025-2026
S luot thi sinh du thi 3396 5233
S6 thi sinh dat tir B1 trd 1én 2.180 3.873
Ty 1€ dat chung 64,19% 74,01%
S6 thi sinh dy thi binh quan/dot 283 436
Ty 1& dat thap nhat 48,15% 62,50%
Ty 18 dat cao nhat 79,46% 87,83%
S6 dot co ty 18 dat tir 70% trd 1én 3/12 8/12
S6 dot co ty 18 dat trén 80% 0/12 3/12
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Béang 3 cho thdy hoat dong thi VSTEP c6 su
cai thién rd & ca quy mo va két qua. S6 thi sinh du
thi binh quan mdi dot ting tir 283 1én 436 ngudi,
trong khi ty 1¢ dat chung ting tor 64,19% lén
74,01%. Pang chu y, ty 1& dat thip nhét tang tir
48,15% 1én 62,50%; sb dot co ty 18 dat tir 70% tro
1én ciing tang tir 3 1én 8 dot. Két qua nay cho thiy
chat luong dau ra giita cac dot thi c6 xu hudng
tich cuc va 6n dinh hon so v&i nam hoc trudc.

4.2. Nhirng han ché va khé khin

4.2.1. §6 lwong thi sinh giita cac dot thi chia
on dinh

Mic du téng sé luot du thi ting dang ké, quy
mo gitra cac dot van chénh léch, dao dong tir 295
dén 588 thi sinh trong nam hoc 2025-2026, doi
hoi thudng xuyén du bio nhu cau phong thi, thiét
bi va nhén luc. Su bién dong con gan voi dic diém
va lya chon cua thi sinh. Tai Pong bang song Ctru
Long, VSTEP dugc t6 chirc ¢ nhiéu co s& nhu
Trudng Pai hoc Can Tho, Trudng Pai hoc Nam
Can Tho, Trudng Pai hoc Tra Vinh va Truong
DHDT, gitp thi sinh c6 thém lua chon. Vi vay,
thu hut thi sinh con phu thudc vao sy thuan tién,
chét luong phuc vu va hd tro tir diang ky hoc, 6n
luyén dén dy thi va nhan két qua.

4.2.2. Két qua giita cdc dot thi con chénh léch

Ty 1¢ dat gitta cac dot chua déng déu, co thé
do khac biét vé trinh d¢ dau vao, muc dich du thi
va thoi gian on tap. Ty 1é dat chung vi thé chua
phan anh day du két qua timg dot va ning luc thi
sinh. Trong cung mot 16p, c6 hoc vién can cung
c6 kién thirc co ban, trong khi ngudi c¢6 nén tang
t6t can tap trung luyén k¥ ning va dang dé, khién
gi4o vién kho lwa chon ndi dung, tién d6 phu hop.
Nguoi hoc thudc nhiéu nhom; mot bd phan vira
hoc vira 1am hodc chi tap trung 6n khi gan thi nén
kho duy tri hoc tap déu d3n. Do d6, chat luong 6n
luyén can dugc danh gid qua qua trinh hoc, mirc
do tién bo va két qua tung ky nang, thay vi chi
dwa vao ty 1€ dat cu6i ky, lam co so diéu chinh noi
dung va ho tro tirng nhém hoc vién.

4.2.3. Mot bo phan nguoi hoc con gap kho
khan 6 ky nang Noi va Viét

N6i va Viét doi hoi luyén tap thuong xuyén va
phan hdi cu thé. Hoc vién c6 nén tang yéu hodc it
su dung tleng Anh con khé dién dat ¥ tudng, lua
chon tir vung va ciu triic cau. Néu chi tip trung
lam dé ma thiéu sua 131, phat trién dién dat va
cung cd kién thire, két qua kho 6n dinh. Chénh
léch trinh d6 va thoi gian 6n luyén han ché ciing
gy kho khin trong phan bo thoi luong. Vi viy,
quéan 1y chuyén mon can theo ddi 16i thuong gip,

mirc d6 tién bo va k¥ ning con yéu dé diéu chinh
giang day, hd trg kip thoi, thay vi chi kiém tra viéc
hoan thanh ndi dung.

4.2.4. Céng tdc truyén thong chua déap iing day
i nhu cau théng tin ciia nguoi hoc

Truyén thong ctia Trung tdm c6 thoi diém con
tap trung vao lich thi, I¢ phi va dang ky, trong khi
ngudi hoc can biét mac do phu hop cua trinh do
hién tai, thoi gian chuén bi, k¥ nang can uu tién va
thoi diém dy thi. Tu van sém déc biét can thiét v6i
nguoi vira hoc vira lam hoac can dap Umg chuén
dau ra, gip ho co thoi gian cung ¢ ky nang yéu.
Trong bi canh ¢6 nhidu dia diém thi, truyén thong
can 1am rd gia tri hd tro ctia Trung tAm tir tur van,
6n luyén dén du thi. Thong tin day du, dung luc
gitip ngudi hoc chi dong chon khoa hoc va lap ké
hoach chuén bi.

4.2.5. Viéc khai thac LMS chwa phat huy hét
kha nang

Trung tdm da xay dung LMS v&i hoc liéu, ngan
hang cau hoi va chirc nang quan ly 16p, giao bai,
theo ddi két qua. Tuy nhién, dir liéu veé mirc do
hoan thanh bai tap va két qua luyén tp can duoc
khai thac thudng xuyén hon dé nhan dién k¥ nang,
dang bai con yéu, diéu chinh gidng day va hd trg
som hoc vién c¢6 nguy co chua dat. Néu chi ding
dé luu trir, giao bai va kiém tra két qua ma chua
gin v6i theo ddi tién bo, hé thdng chua phat huy
hét kha ning. Nhin chung, ting s6 luong thi sinh
va hiéu qua thi VSTEP tai Truong PHDT can gin
t6 chirc thi voi chét - luong on luyén, tu van, quan
1y chuyén mén va hd tro ngudi hoc. TTNNTH can
ra soat hoat dong phu trach, ting phdi hop véi cac
don vi lién quan dé cai thién chit luong 6n luyén
va trai nghiém thi sinh.

V. GIAI PHAP NANG CAO SO LUOQNG THi
SINH VA HIEU QUA HOAT PONG THI VSTEP

5.1. P6i méi cong tac truyén thong

Truyén thong can giup ngudi hoc lua chon phu
hop v6i nang lyc va myc tiéu. Ngoai lich thi, 1¢
phi va tha tuc, can tu van trinh do, thoi gian 6n
tap, k¥ nang vu tién va 16i thuong gip. Noi dung
nén ngin gon, dé tiép can va dugc cap nhat thuong
xuyén. Website cung cip thong tin chinh thic vé
ky thi, ding ky va két qua; Facebook, Zalo, Tik-
Tok, YouTube ding huéng dan ky ning, giai dap
thic mac, nhic lich va gi6i thidu 16p 6n luyén.
Trung tim c6 thé chia sé trai nghiém thuc té cua
hoc vién, thi sinh vé qua trinh chuén bi va du thi.
Noi dung can thiét thyc, phan dnh dung trai ng-
hiém dé ngudi hoc c6 thém cin ctr trudce khi ding
ky. Pong thoi, cin mé rong phdi hop véi truong
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dai hoc, cao d'fmg, phé thong, co quan va doanh
nghiép c6 nhu cau hoc, thi VSTEP. Cac hoat dong
tu van, gioi thiéu ky thi va ho tro on tap giup tiép
can nguoi hoc, tao nguon thi sinh 6n dinh va giam
bién dong gitta cac dot.

5.2. Ting cwong theo ddi va hd tro chuyén
mon trong qua trinh 6n luyén

Quan Iy chuyén mén can xuyén sudt khoa hoc.
Gido vién theo doi bai tap, kiém tra va murc d tham
gia; can bd chuyén mén du gio, trao doi véi gido
vién va tiép nhan y kién hoc vién dé diéu chinh
kip thoi. Két qua can duoc theo ddi theo ca bon ky
nang Nghe, Noi, Doc, Viét va ding dé phan hoa
nhiém vu: cing ¢ kién thirc cho ngudi hoc yéu,
b sung bai tap phtt hop cho ngudi kha. Vi Noi va
Viét, phan hoi can chi rd 131, cach sira va duge luu
dé theo doi tién bo; 16i phd bién duge hudng dan
lai & céc budi sau. Cudi khoa, giao vién va can bo
chuyén mén tong hop két qua, xac dinh ndi dung
con han ché dé diéu chinh cac khoa tiép theo va hd
tro thém hoc vién chua dat trudc khi dang ky thi.

5.3. Nang cao hi¢u qua khai thac hé thong
quan ly hoc tap

Trung tim can bd sung hoc liéu LMS theo k¥
nang, trinh do va t6 chuc luyén tap, kiém tra, thi
thir truc tuyén dinh ky. Két qua ting hoc vién can
duoc luu dé nhan dién diém yéu va hd trg phu
hop. Vi Noi va Viét, nén bo sung chirc niang nop
bai, nhan xét va luu bai stra, gitip hoc vién xem lai
tién bo, dong thoi cung cap can cir dé gido vién,
can b chuyén moén diéu chinh 6n luyén va ho tro
nguoi chua theo kip.

5.4. Ciing c6 ddi ngii giang day VSTEP

Bén canh gido viéen THCS, THPT dang giang
day, Trung tdm can ting cudng moi giang vién
Khoa Ngoai nglr Truong DPHDT da duogc tap
huén, c6 kinh nghiém ra dé, chim thi va 6n luyén

VSTEP. Cén duy tri sinh hoat chuyén moén, du
gi0, trao d6i bai lam va tap huan vé hudng dan ky
nang, stra bai Noi, Viét, nhan xét va khic phuc 13i.
Gi4o vién nén dugc tao diéu kién tham gia hoat
dong lién quan dén ky thi dé tich lity, chia sé kinh
nghiém. LMS va cong cu sb ¢ thé hd trg giao
bai, theo doi hoc tap, luyén tap va nhan dién 16i.
Tri tué nhén tao co thé hd tro thiét ké hoat dong,
nhung danh gia va phan hoi bai Noi, Viét van can
gi4o vién tryc tiép tham gia.

5.5. Ting cwong chim soc va hd tro thi sinh
trude, trong va sau ky thi

Trung tdm can timg budc chuyén sang ho so
dién tu, cho phép dang ky, bd sung thong tin va
theo d&i ho so truc tuyén, _giam di lai va chi phi.
Trudc va trong ngay thi, can cung cap 10 lich, dia
diém, quy dinh; bo tri nguoi huong dan va co thé
dung xe dién hd tro di chuyen. Tuy diéu kién, thi
sinh & xa c6 thé duge hd trg vé di lai, nude uéng,
an udng va nghi ngoi. Sau thi, can thong bao két
qua, huéng dan tra ctru, nhan ching chi va duy tri
kénh phan hoi. Y kién sau mdi dot phai duoc tong
hop dé cai thién cac khau bat tién, bao dam hd trg
lién tuc.

VI. KET LUAN

Hoat dong thi VSTEP tai Truong PHPT can
gin t6 chtrc thi véi on luyén va hd tro thi sinh.
S6 luot du thi tang, ddi tuong da dang va trinh do
khong dong déu doi hoi quan 1y dong bo tir cung
cap thong tin, hudng dan on luyén dén theo doi
hoc tap va ho tro du thi. Vi vai tro chu tri, TTN-
NTH can két hop t6 chire thi voi quan 1y chuyén
mon, gitp nguodi hoc nhan di¢n han ché va én tap
phtt hop. Nhitng phan tich trén 12 co s¢ didu chinh
hoat dong sat nhu cau thuc té, nang cao chat luong
phuc vy, két qua ngudi hoc va hiéu qua danh gia
nang luc ngoai ngit tai Nha truong.

TAI LIEU THAM KHAO
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