TAP CHI TAM LY - GIAO DUC

TRi TUE NHAN TAO TRONG CHAM SOC NGUOI CAO TUOI:
CO HOI VA RAO CAN TAM LY - XA HOI POI VOI PHU NU VIET NAM

Tran Thi Huyén
Greenwich Viét Nam - Dai hoc FPT Ha Noi
Email: huyentt21@fe.edu.vn

Tom tit: Gia héa din sé nhanh chong tai Viét Nam dang gia tang ganh ndng chim séc nguoi cao tudi, von phan én do
phu nit dam nhan trong gia dinh ma khong co thu lao. Nghién ciru nay phan tich kha nang wng dung tri tué nhan tao (Al)
trong chdam séc ngueoi cao tudi, dong thoi lam ro nhitng co héi, ap luc tam ly va rao can nhan thirc doi véi phu nit. Sir dung
phm‘mg phdp nghién ciru dinh tinh véi phong van ban cdu tric 8 phu nit dang truc tlep cham séc ngueoi than tir 60 tuéi tré
lén két hop phan tich tai liéu, dir liéu dwoc xit Iy theo phirong phdp phan tich chii dé (Braun & Clarke, 2006). Két qua cho
thay A ¢é tiém ndang giam bét ap lwc tam 1y lo du, hé tro' theo doi sitc khoe canh bdo nguy hlem va tang tinh chu dong cho
ngwm cham soc. Tuy nhién, viéc ap dung cong nghe gap rao can I6n vé chi phi, ky ning so, tdm ly e ngai cua nguoi cao
tuéi va lo ngai vé bao mat dir liéu. Nghién cieu dé xudt cac gidi phdp long ghép dao tao ky ndng s6, hé tro tam 1y va hoan
thién chinh sach kinh té cham séc.

Tir khéa: tri tué nhén tao, chiam séc nguoi cao tudi, dp liee tam 1y, phy nit, kinh té cham séc, chap nhdn céng nghé.

ARTIFICIAL INTELLIGENCE IN ELDERLY CARE: OPPORTUNITIES
AND PSYCHOSOCIAL BARRIERS FOR VIETNAMESE WOMEN

Abstract: Rapid population aging in Vietnam is increasing the burden of elderly care, which is predominantly
undertaken by women within families without remuneration. This study analyzes the application of artificial intelligence
(Al) in elderly care while elucidating the opportunities, psychological stress, and cognitive barriers faced by women.
Utilizing a qualitative research design with semi-structured interviews of 8 women directly caring for elderly relatives aged
60 and above alongside document analysis, the data were processed using thematic analysis (Braun & Clarke, 2006). The
findings indicate that Al holds potential to alleviate psychological anxiety, support health monitoring, alert to hazards, and
enhance caregivers’ autonomy. However, technological adoption encounters major barriers regarding cost, digital literacy,
older adults’ psychological hesitation, and data privacy concerns. The study proposes solutions integrating digital skills
training, psychological support, and the refinement of care economy policies.
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I. GIOI THIEU

Viét Nam dang trdi qua qua trinh gia héa dan
s6 voi tbe dd nhanh chong, dat ra nhirng thach
thire 16n ddi véi hé thdng an sinh x4 hoi va cham
soc stre khoe. Su suy giam quy mé gia dinh truyén
théng cung véi ap luc kinh té hién dai khién mo
hinh chim séc ngudi cao tudi dwa hoan toan vao
gia dinh gdp nhiéu khing hoang. Trong bdi canh
do, phu nir tiép tuc 1a lyc lugng génh vac chinh
cong viée cham séc khong thu lao, din dén nhiing
ganh nang kép vé thoi gian, co hoi phat trién nghé
nghiép va dic biét 1a ton hai vé sic khoe tam .
Su phat trién cta cach mang cong nghiép 4.0, dic
biét 1a Tri tu¢ nhan tao (Al), dang mo ra nhiing
huéng di méi trong viéc hod tro cham séc nguoi
cao tudi. Cac cong nghé nhu thiét bi deo thong
minh, cam bién canh bao té ngi, tro Iy a0 nhic
thudc va hé thdng theo ddi strc khoe tir xa c6 kha
nang hd tro ngudi cao tudi song doc 1ap hon, dong
thoi giai phong mot phan khdi lwong cong viée
cho nguoi cham séc. Tuy nhién, viée tiép nhan
cong nghé méi khong chi don thuan 1a van dé ky

278 | Tap 32 s6 11 ki 1 (théng 11/2026)

thuat ma con chiu tdc dong sau sdc bai cac yéu td
tam 1y - xa hoi. Phu nit chim soc ngudi cao tudi
dbi mit v6i rao can vé k¥ ning sb, tim 1y lo au
vé do tin cdy cua Al, sy e ngai tur chinh nguoi cao
tudi va ndi lo vé bao vé riéng tu. Nghién ctru nay
duoc thuc hién nham tra 16i hai cau hoi chinh: (1)
Al mang lai nhiing co hdi va kha nang giam bét
ap luc tam 1y - thoi gian nhu thé nao cho phy nit
cham s6c¢ nguoi cao tudi? (2) Nhiing rao can tim
1y, k¥ nang va xa hdi nao dang can trd phu nir va
ngudi cao tudi tiép cin, img dung cac cong nghé
Al nay?

II. TONG QUAN VA CO SO LY THUYET

2.1. Ly thuyét Chap nhan Céng nghé (TAM)
va Ap lue tdm 1y ngudi chim séc

Nghién ctru van dung M6 hinh Chp nhan Cong
nghé (Technology Acceptance Model - TAM)
ctia Davis (1989), két hop v6i Khung 1y thuyét
vé Ganh ning tam 1y ngudi cham séc (Caregiver
Burden). Theo TAM, hanh vi sit dung cong nghé
bi quyét dinh boi hai yéu t6 nhan thirc chinh: Nhan
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thirc vé tinh hitu ich (Perceived Usefulness - mirc
d6 nguoi dung tin ring cong nghé nang cao hiéu
qua cong viéc) va Nhan thic vé tinh d& s dung
(Perceived Ease of Use - muc d§ nguoi dung tin
rang sir dung cong nghé khong tén nhidu nd luc).
Trong bdi canh cham soc nguoi cao tudi, nhan
thirc vé tinh hitu ich ctia AI thé hién & kha ning
giam bot tinh trang cing thang than kinh, lo 4u
thuong truc va ap luc thoi gian cia ngudi cham
soc. Nguoc lai, tinh dé st dung bi rao can bdi rao
can k¥ ning sd va tam 1y e ngai thao tac cong nghé
phirc tap & nguoi trung nién va nguoi cao tudi.

2.2. Khai ni¢m Kinh té Chim séc va Kinh
té Bac

Theo T6 chirc Lao dong Quéc té (ILO, 2018),
cong viéc chim soc bao gdm ca cac hoat dong
truc tiép (y té, hd tro sinh hoat) va gian tiép (niu
an, don dep). Phu nir toan ciu dam nhan phén 16n
cong viéc cham soc khong thi lao, dan dén sy bat
binh déng vé co hdi viée 1am va thu nhép. Kinh
té Bac (Silver Economy) md ra co hoi thuong
mai hoa va chuyén nghi¢p hoa cac dich vu cham
sOc nguodi cao tudi (OECD, 2025). Su xuét hién
ctia Al tao diéu kién chuyén dich mot phan khoi
lugng cham sdc phi chinh thirc sang céac dich vu
ung dung cong nghé, tao co hoi viéc lam va khaéi
nghié€p maéi cho lao dong ni néu ho duge trang bi
day du k¥ ning sb.

2.3. Téng quan cic nghién ciru lién quan

Céc nghién ctru cua Loveys va cong su (2022)
cho théy cac cong ngh¢ Al nhu robot ho tro xa hoi,
hé thng gidm sat moi truong co tiém ning cai
thién chat luong cham soc dai han, nhung bang
chung vé hiéu qua thyuc té va mirc do chap nhan

ciia nguoi dung van con phan tan. Tai Viét Nam,
nghién ctru cia Giang va cong su (2023) xac nhan
vai tro chu dao cta nir gidi (v, con gai, chau gai)
trong chdm soc nguoi cao tudi tai gia dinh, dong
thoi chi ra sy thiéu hut cac dich vu hd tro chuyén
nghiép. D3 (2026) ciing nhan manh phu nir Viét
Nam danh thoi gian cho cong viéc cham soc cao
gap 1,78 1an nam gidi, tao ra khoang tréng 1on vé
chinh sach an sinh va cong nghé ho tro.

III. PHUONG PHAP NGHIEN CUU

3.1. Thiét ké nghién ciru va Thu thap dix liéu

Nghién ciru sir dung tiép can dinh tinh vai thiét
ké phong van ban ciu trac nham khai thac sau trai
nghiém thuc té, trang thai tdm 1y, nhan thac va
rao can cua phu nir khi ing dung cong ngh¢ trong
cham soc ngudi cao tudi. Bang hoi phong van
gdm 12 ciu hoi tap trung vao cac khia canh: (1)
Thuc trang cong viéc va ap luc tdm ly/thoi gian;
(2) Mirc d6 tiép can va hiéu biét vé Al (3) Sén
sang chap nhan va ky vong vio cong nghé; (4)
Céc rao can tam ly, chi phi, k¥ nang; va (5) Nhu
cau hd trg dao tao, chinh sach.

3.2. Khach thé nghién ciru

Khach thé nghién ciru gdm 08 phu nit (N=8)
dang truc tiép chiam soc cha me hodc nguoi than
tir 60 tudi tro 1én tai gia dinh. Khach thé duoc lya
chon theo phuong phap chon mau cé chu dich,
dam bao su da dang vé do tudi, nghé nghiép, noi
cu tri va hoan canh chiam séc. Quy moé mau N=8
duoc xé4c dinh dya trén nguyén tac bdo hoa dit liéu
(Data Saturation) trong nghién ctru dinh tinh, khi
cac thong tin va chu d& bat dau lap lai va khong
xuét hién thém thong tin méi qua cac cudc phong
van bo sung.

Bang 1. Thong tin khéach thé tham gia phong vén

Ma KH Tuoi Nghé nghiép Poi twong chim séc Thoi gian cham séc
P1 34 Nhan vién van phong Me dé (68 tudi) 2 nam
P2 42 Buon ban ty do B& chong (75 tudi) 5 nam
P3 50 Noi tro Me ché)ng (82 tuéi) 8 nam
P4 28 Gido vién Ba ngoai (80 tudi) 3 nam
P5 45 Cong nhan B6 dé (71 tudi) 4 nam
P6 38 Ké toan Me dé (76 tudi) 3 nim
P7 53 Can bo huu tri B6 dé (85 tudi) 6 nim
P8 31 Kinh doanh online Me chong (69 tudi) 2 nam

3.3. Phan tich dir li€u

Toan bo dir liéu ghi am phong vén (thoi lugng 20-
30 phat/cudc) duoc g& bang chi tiét. Qué trinh phan
tich dir liéu 4p dung phuong phap Phan tich chu dé

(Thematic Analysis) theo quy trinh 6 budc ctiia Braun
va Clarke (2006): (1) Lam quen véi dit liéu; (2) Tao
ma ban dau; (3) Tim kiém chu dé; (4) Ra soét chu dé;
(5) Pinh nghia va dit tén chi d&; (6) Viét bao cao.
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IV. KET QUA VA THAO LUAN

4.1. Thuce trang ganh ning cong viéc va ap
lyc tim ly cia phu niv

Két qua cho thdy cong viéc chim soc chiém
phan 16n quy thoi gian va giy ra cing thang tim
1y thuong truc cho phu nir. 6/8 nguodi tham gia cho
biét ho ludn & trong trang thai lo 4u khi vang nha.
P3 chia sé¢ vé 4ap luc tdm 1y cang thang: “Nhiéu
lac di dau ra khoi nha mot tiéng thoi 1a long nhu
ltra ddt. C&r so cu & nha quén uéng thude, hodc
budc hut chan ngd ¢ nha vé sinh ma khong ai biét.
Luc nao dién thoai ciing phai cAm lam lim trén
tay”. Su phan cong lao dong theo gidi khién trach
nhiém cham s6c¢c mac nhién bi coi la “phén viéc
ctia phu nir”, lam suy giam co hoi phat trién nghé
nghi¢p va thoi gian tai tao strc lao dong cuia ho.

4.2. Ky vong vao Al: Gidi téa tam ly va tbi
wu hoa thoi gian

Sau khi dugc gioi thidu vé cac ung dung Al
nhu cam bién canh bao té ngd, thiét bj theo doi
chi s6 sinh ton va tng dung nhic thudc thong
minh, 7/8 nguoi bay to thai do tich cuc. Loi ich
16n nhét khong chi 1a hd tro ki thuat ma 1a giai toa
tam 1y cang thang cho ngudi chim soc. P6 nhan
dinh:“Néu c6 thiét bi deo tay ty dong do huyét
ap 10i canh bao vé dién thoai khi c6 bat thuong,
hay camera Al nhéan dién dugc cu bi té nga dé bao
dong thi toi yén tdm 1am viéc hon han. May moc
lam thay viéc canh chung lién tuc, minh bot dugce
khoan lo au nom ndép”. Bén canh d6, 6/8 nguoi
nhan thiy Al c6 thé mé ra cic co hdi nghé ng-
hi€p mdi trong nén kinh té bac, nhu dich vu tu
van chdm soc tir xa, van hanh thiét bi hd tro gia
dinh hoac khoi nghié€p cung ting giai phap cham
sOc nguoi gia.

4.3. Rao can tam ly va rao can thue thi khi
ap dung Al

Du nhan thuc dugc tinh hiru ich, kha nang
chuyén hoa thanh hanh vi st dung thuc té gip
nhiéu rao can 16n: (1) Chi phi va rao can tai chinh:
6/8 ngudi lo ngai vé gia thanh thiét bi va phi duy
tri phan mém. (2) K¥ ning sb va su phirc tap khi
sir dung: Su thiéu hut k¥ niang c6ng nghé & phu nix
trung nién va ngudi cao tudi. (3) Tam 1y tir chdi
clia ngudi cao tudi: Ngudi gia thudng co tim 1y e
ngai thiét bj la, cam gidc bi “giam sat” hoac mét
quyén riéng tu. P1 chia sé vé phan tmg ciia ngudi
than: “Tbi ting thtr lip camera trong phong cu
dé theo ddi, nhung cu gidn mat miy ngay vi bao
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‘ching may coi tao nhu dtra tré con hay tu nhan
ma theo d&i’. Ngudi gia rat nhay cam véi viée bi
may moc giam sat”. (4) Trai tim nguoi cham soc
khong thé thay thé: 100% nguoi phong van khiang
dinh AI chi la cong cu ho tro, khong thé thay thé
su chdm soc, tro chuyén va thau hiéu tinh cam cua
con ngudi. P6 nhan manh:“May c6 nhac dung gio
udng thudc thi cu van can con cai moi ly nude, hoi
thdm xem hom nay cy mét ¢ dau. Al khong co6 trai
tim dé an ui su c6 don cua ngudi gia.”

4.4. Thio luan

Két qua nghién ctru pht hop v6i M6 hinh TAM
(Davis, 1989) khi cho thay nhan thirc vé tinh hitu
ich (giam ap luc tam ly) thic day thai do chap
nhan Al, nhung nhén thirc vé su kho s dung va
rd0 can chi phi lai kéo giam hanh vi thyc té. Phat
hién nay twong dong véi cac luan diém ciia OECD
(2025) va Loveys va cong su (2022) vé tiém ning
1an rao can ctia cong nghé trong cham soc dai han.
bac biét, nghién cuu chi ra r’fmg Al khong nén
duoc st dung nhu mot Iy do dé cung ¢ thém viéc
day ganh ning chim soéc vé phia phu nit. Nguoc
lai, cong nghé phai la cong cu gitp chuyén nghié¢p
hoa cong viéc cham soc va thiic ddy su chia sé
trach nhiém gilra nam gidi, gia dinh, Nha nude va
x4 hoi.

V. KET LUAN

Nghién ctru khang dinh Al mang lai nhiéu tiém
ning to 16n trong viéc ho trg chim séc ngudi cao
tudi, gitip giam bdt ganh ning thoi gian va ap luc
tam ly lo au thuong truc cho phu nir Viét Nam.
Tuy nhién, viéc dua Al vao doi song thuc té con
gip nhiéu rao can vé chi phi, k¥ ning sb, bao mat
dir liéu va tam ly e ngai cong ngh¢ cua nguodi cao
tudi. Pé phat huy hiéu qua ciia Al va thic day
binh dang gidi trong kinh té cham soc, bai viét dé
xuat mot s6 giai phap: (1) Pao tao k¥ ning sb gin
lién véi tam 1y Ira tudi: TO chire cac khoa hudng
dan thyc hanh don gian vé cong nghé chiam soc
cho phu nit va ngudi cao tudi tai cong dong. (2)
Chinh sach hd trg gia va tro cdp cong nghé: Nha
nudce can co chinh sach trg gid hoac cho thué thiét
bi cong ngh¢ hd trg cho cac gia dinh c6 nguoi cao
tudi. (3) Hoan thién khung phép 1y vé bao vé dir
liéu: Quy dinh rd rang chuan muc an toan thong
tin strc khoe va riéng tu cd nhan. (4) Chia sé trach
nhiém x3 hoi: Phat trién hé théng dich vu cham
soc ban cong 1ap va khuyén khich nam giéi tham
gia chia sé cong viéc gia dinh.
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