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Tom tit: Trong boi canh chuyén déi sé va méi trwong kinh doanh nhiéu bién dong, sirc khoe tinh than ciia nguoi lao
déng tré thanh yéu to then chot anh hwong dén hiéu sudt lam viéc va mire dg gdn két voi t6 chire. Nghién citu tong quan
dinh tinh nay phan tich mirc do quan trong cua hoat dong cham séc siee khée tinh than déi véi sw hai long cong viéc cua
nhan vzen khéi doanh nghiép. Théng qua phmmgphap tong quan tai liéu cé hé thong va phan tich chii @é dia trén mé hinh
Yéu cau - Nguon luc cong viéc (JD -R) va Ly thuyét An toan tam Iy, két qua nghién curu lam ro vai tro cua cac bién phap
cham séc tinh than nhw mét nguon lc cong viéc thiét yéu giip giam thiéu ap liee nghé nghiép, ciing ¢é cam nhdn an todn
tam Iy va thiic day thai do tich cuee trong cong viéc. Nghién cwu nhdn manh tam quan trong ciia viéc chi dong thiét lip hé
théng hé tro tam 1y nham ndng cao sw hai long va duy tri nguon lee nhéan s bén viing cho doanh nghiép.

Tir khéa: Sirc khée tinh than; Cham soc sirc khée tinh than; Sw hai long cong viéc; An toan tam Iy.

THE IMPORTANCE OF MENTAL HEALTH CARE FOR EMPLOYEE IN ENTERPRISES

Abstract: In the context of digital transformation and volatile business environments, employee mental health has
become a critical factor involving work performance and organizational commitment. This qualitative review study
examines the significance of mental health care initiatives in relation to job satisfaction among enterprise employees.
Utilizing a systematic literature review and thematic analysis grounded in the Job Demands-Resources (JD-R) model and
Psychological Safety Theory, the findings highlight the role of mental health care measures as essential job resources that
help buffer occupational demands, foster psychological safety, and promote positive work attitudes. The study emphasizes
the importance of proactively establishing psychological support systems to enhance job satisfaction and sustain human

resources within enterprises.
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I. PAT VAN DE

Trong bdi canh thi trudng dy bién dong phirc
tap (VUCA, BANI). Ap lyc canh tranh gay gat
cung toc do phat trién cong nghé sé da 1am thay
d6i ban chat cong viéc trong cac doanh nghiép.
Nguoi lao dong phai d6i mat thir thach va ap luc
nhu tinh trang qué tai thong tin, sy xam lan cta
cong viéc ngoai gio lam vao doi sdng ca nhén, su
bt an nghé nghiép va nguy co kiét sirc kéo dai.
Trong hoan canh d6, van dé strc khoe tinh than tai
noi lam vi¢c khong con 1a chuyén riéng cua ting
c4 nhan ma d tro thanh yéu té ¢t 16i trong chién
lugc quan tri nguoén nhan lyc cua doanh nghiép.
Tam ly - x@ hdi cua nguodi lao dong ngay cang
quan trong ddi voi su phét trién bén vimg cua to
chue. Thuc té tai cic doanh nghiép cho thiy, khi
strc khoe tinh than ciia nhan vién bi suy giam, hé
qua khong chi ding lai & cac biéu hién cang thang
hay mét méi thé chat, ma con tryc tiép tac dong
dén thai do 1am viéc. Sy sut giam murc d6 hai 1ong
véi cong vige, gia tdng y dinh nghi viéc va gia
tang hién tugng di lam thu dong 1a nhitng phan
g tam 1y phd bién khi yéu t6 tinh than ctia nhan
vién bi ti€u hao ma khong dugc tai tao. Nguoc lai,
nhiing doanh nghi¢p chu dong xay dung h¢ sinh
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thai cham soc sirc khoe tinh than thuong ghi nhan
mirc do hai 1ong cta nhan vién, tinh than hop tac
tich cuc va sy cam két 1au dai tir phia nguoi lao
dong. Mic du vai tro cia strc khoe tinh than da
thu hut sy chu y rong rai, viéc xem xét hoat dong
cham soc strc khoe tinh than nhu mot hé thong
giai phap mang tinh chién luoc nham tao su hai
1ong cong viéc trong khbi doanh nghiép van can
duoc luan giai mot cach hé théng. Nhiéu doanh
nghiép van tiép can viéc cham soc tinh than theo
cach ung pho6 phong trao hodc mang tinh sy vu,
thiéu khung 1y luan chi dao va chua danh gia
day du co ché tac dong tdm 1y tir nguodn luc to
chte dén trai nghiém ctia nhan vién. Xut phat tir
khoang trong thuc tién va 1y luan nay, nghién ctru
duoc thuc hién nham phan tich co ché tic dong
ctia hoat dong cham soc strc khoe tinh than dbi véi
su hai long cong viéc cua nhan vién doanh nghiép
thong qua tiép can nghién ctru dinh tinh. Nhiém
vu chinh cua nghién ctru bao gdm: Tong quan co
sO 1y luan nén tang cham soc sirc khoe tinh than
va su hai long nhan vién trong moéi truong doanh
nghiép. Dé xuét khung giai phap quan tri nhan sy
mang tinh kha thi nham gitip doanh nghiép thiét
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1ap moi truong lam viée an toan vé tam 1y va duy
tri sy hai 1ong bén viing cho nhan vién.

IL. TONG QUAN VAN PE NGHIEN CU'U

2.1. M6 hinh Yéu céu - Nguon Iwe cong viéc
(JD-R) va chim séc stcc khoe tinh thin

M6 hinh Yéu cdu - Ngudn luc cong viée
(Job Demands-Resources - JD-R) do Bakker va
Demerouti (2007, 2017) phat trién khung 1y thuyét
toan dién dé giai thich trang thai tam 1y va thai do
lam viéc ctia nhan vién trong doanh nghi¢p. Theo
mé hinh JD-R, dic diém cua méi truong lam viéc
dugc chia thanh hai nhom chinh: Yéu cau cong
viéc (Job Demands) va Nguon luc cong viéc (Job
Resources). Yéu cau cong viéc bao gom cac khia
canh thé chat, tim 1y, xa hoi hoac t6 chirc doi hoi
nd luc lién tuc, gay hao ton thé Iuc va tam tri cua
nhan vién (nhu ap luc thoi gian, khdi luong cong
viée, xung dot vai tro hay cing thang cong nghe).
Nguon luc cong viéc 1a nhimg khia canh giup
dat dugc muc tiéu trong cong viéc, gidm bot tac
dong tiéu cuc cla cac yéu cau cong viéc va kich
thich sy phat trién, hoc hoi ca nhan (nhan hd tro
tir cap trén/ dong nghiép, phan hoi cong viée, sur
tu chui va céc chinh sach phuc lgi). Trong nghién
ctru nay, hoat dong cham soc stc khoe tinh than
tai doanh nghiép dugc tiép can nhu mot hé théng
quéan 1y nguon lyc tich hgp. Cac bién phap chim
soc strc khoe tinh than: bao gdm chuong trinh hd
trg nhan vién, cac khoa huén luyén quan 1y cing
th'fmg, chinh séch thoi gian lam viéc linh hoat, tich
hop hoat dong tham vén tam 1y déng vai tro kich
hoat tao dong lyc (motivational process) trong mo
hinh JD-R. Khi doanh nghiép chu ddng tai tao
va bd sung cac ngudn lyc tim 1y cho nguoi lao
dong, tac dong tiéu cuc tu cac yéu ciu cong vi¢e
cao s& duogc 1am diu. Su san co cua cac nguén luc
cham soc tinh than giup nhan vién duy tri trang
thai can bang, giam thiéu nguy co hién tugng kiét
strc (Maslach et al., 2001) va thac day trai nghiém
cam xuc tich cuc ddi véi cong viéc.

2.2. Ly thuyét An toan tim Iy va sy hai long
cong viéc

Ly thuyét An toan tam 1y (Psychological
Safety) do Edmondson (1999) dé xudt nhin manh
dén niém tin chung ctia ca nhan rang méi truong
lam viéc 14 noi an toan dé ho chép nhan rdi ro mang
tinh tuong tac gitta cdc cd nhan (interpersonal
risk), tr do bay to ¥ kién, chia sé kho khan hay
thtra nhan sai s6t ma khong s¢ bi tring phat, tur
chéi hay ché gidu. Trong bdi canh doanh nghiép,
an toan tam 1y 12 nén tang dé nhan vién boc 16 cac

trang thai tim 1y thyc té, bao gdm ca nhiing cang
thang, lo 4u hay tinh trang qua tai ma ho dang gap
phai. Khi doanh nghiép trién khai cac hoat dong
cham soc strc khoe tinh thin mot cach nghiém tic,
day dugc xem Ia tin hi¢u manh mé thé hién su
chu trong cua t6 chirc ddi véi gia tri con ngudi.
Tin hiéu ndy cung cb niém tin an toan tam 1y &
nhan vién. Nhan vién s& nhan thay ring nhimng
kho khan vé tinh than cia ho duge ton trong va
thau cam thay vi bi xem la d4u hiéu cua sy suy
yéu nang lyc. Theo Locke (1969) va Thompson
& Phua (2012), sy hai long cong viéc 1a trang thai
cam xtc tich cuc hodc d& chiu xuat phat tir viée
danh gia cong viéc hodc trai nghiém cong viéc cua
ca nhan. Vi¢c s¢ hiru cadm nhén an toan tam ly cao
gitip nhan vién giam thiéu cac phan tng phong
thi, gia ting cam giac thude vé to chuc va dat
dugc murc d6 hai long cao hon ddi v6i méi truong
1am viéc tir d6 hiéu suat cong viéc s& nang cao.

2.3. Méi lién hé giira chiim séc sirc khée tinh
than va sy hai l1ong cong viéc

Céc nghién cuu thuc nghiém va 1y luén trong
linh vuc tdm 1y hoc t6 chirc chi ra rang cac chinh
sach phtc lgi phi tai chinh va cham soc strc khde
tam 1y co mbi quan hé thuan chiéu chat ché véi
thai do lam viéc ctia nhan vién (Pinh Thi Thanh
Nhan & T6 Quang Long, 2026; Lé Thi Kim Kién,
2026). Khi nhan vién nhan dugc sy hd trg tinh
than thich dang, ho c¢6 xu hudéng danh gia cao
gi4 tri clia cOng viéc va phat trién sy gan bo tinh
cam d6i voi doanh nghiép (WHO & ILO, 2022).
Nguoc lai, viéc thiéu hut cac chinh sach cham soc
tam 1y trong diéu kién 4p luc cong viéc gia ting
sé déy nguoi lao dong vao trang thai kiét surc tinh
than va thé chat, 1am suy giam sy hai long va gia
tang y dinh roi bo to chirc. Do d6, viéc cham soc
strc khoe tinh than khong chi dimg lai & vai tro
phong ngira ton thuong tam 1y ma con 1a dong co
thiic day su hai long cong viéc va duy tri hiéu suét
hoat dong on dinh cua doanh nghiép.

I11. PHUONG PHAP NGHIEN CUU

Nghién clru nay van dung dinh hudng nghién
ctru dinh tinh (Qualitative Research design) két
hop phuong phap tong quan tai liéu co hé thong
(Systematic Literature Review) va phan tich chu
dé (Thematic Analysis). Cach tiép can dinh tinh
cho phép kham phé sau sic ban chét ciia cac hién
tuong tam ly - xa hoi phu’c tap, nhan dién cac co
che tac dong an sau mbi quan hé giira chinh sach
t6 chic va trai nghiém cam xtc cua ngudi lao
dong trong bdi canh thyc té tai cac doanh nghiép.
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Quy trinh thu thap va xir Iy dir liéu duoc tién
hanh qua cac budce co cAu trac: Thu thap dir liéu
thir cap: Tién hanh ra soat c6 hé thong cac nghién
ctru khoa hoc, bai bdo tap chi chuyén nganh (nhu
Tap chi Tam 1y - Gido duc) voi tir khoa (mental
health, job satisfaction, JD-R) giai doan 2018—
2026 vé chu dé strc khoe tinh than, cing thang
nghé nghiép, an toan tim 1y va sy hai long cong
viéc trong khdi doanh nghiép. Phén tich ndi dung
va trich xuét dir liéu: Sir dung k¥ thuat ma hoa di
liéu dinh tinh dé trich xuit cac chu dé lién quan
dén trai nghiém ciia nguoi lao dong, cac rao can
tam 1y tai noi lam viéc va cac hinh thuc hd tro
tinh than thuc té. Phan tich chu dé (Thematic
Analysis): Ap dung quy trinh 6 budc cua Braun
& Clarke (2006) dé phan loai ma ban diu, nhom
cac ma thanh cac chi dé tiém ning, ra soat chu
dé theo khung 1y thuyét JD-R va Ly thuyét An
toan tam ly, tir d6 thiét l1ap cac chu dé két qua
phan anh co ché tic dong ciia hoat dong cham soc
strc khoe tinh than dén sy hai 1ong cong viée. Doi
tugng phan tich ctia nghién ctru tap trung vao cac
cong trinh khoa hoc khéo sat trai nghiém cam xuc,
nhan thie vé su hd tro to chie va mirc do hai long
cong viéc cua ngudi lao dong khbi doanh nghiép.
Khung phan tich tap trung vao trai nghiém cam
xtc, nhéan thic vé su hd tro to chic va mic do
hai long cong viéc cta nguoi lao dong trong moi
truong lam viéc nhiéu ap lyc.

IV.KET QUANGHIEN CUU VA THAO LUAN

Thong qua qua trinh phan tich dinh tinh tir viéc
tong hop dit lidu cac chi d& tir cac nghién ctru cong
b6 giai doan 2018-2026, nghién ciru xac dinh noi
dung cbt 181 phan anh co ché chuyén hoa tir chinh
sach cham soc st khoe tinh than thanh sy hai long
cong viéc cua nhan vién trong doanh nghi¢p:

4.1. Su chuyén héa tir chinh sich chim séc
tinh thin thanh cim nhén an toan tam ly

Két qua phan tich cho thay sy ton tai clia cac
chuong trinh chiam séc st khoe tinh than (nhu
chinh sach tham van tdm 1y doc lap, lich lam viéc
linh hoat, duoc 1am viéc tir xa hodc bd sung thém
ngay nghi tai tao nang luong) nhu bang ching
r& rang vé su thdu cam ctia doanh nghiép. Trong
nhiéu doanh nghiép, cac chuong trinh hd tro tinh
than khong chi dong vai tro xir 1y sy ¢6 tim 1y ma
trude hét tao ra mot “mang chén an toan” vé mat
nhan thirc. Nghién ciru cho thay rang khi doanh
nghiép cong khai thdo luan va dua cham séc strc
khoe tinh than vao hé thdng chinh sach phiic loi
chinh thtre, rao can dinh kién vé bénh 1y tam 1y
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hay su lo s¢ bi coi la yéu kém nang luc s€ dugc giam
tai. Nhan vién cam thiy duoc ton trong va sin sang
chia sé cac kho khan vé khdi lugng cong viéc hodc
tinh trang cang thang voi cap trén. Cam nhan an toan
tam 1y nay lam gidm bot cac hanh vi phong thu, tao
tam 1y thoai mai khi cong hién va 1a nén ting truc tiép
nang cao muc do hai long véi moi truong lam viée.
4.2. Tac dong ciia hd trg tinh than trong viéc
giai toa ap lwc va gia ting cam xuc tich cuc
Dudi goc dd mo hinh JD-R, cac &p luc cong
viéc kéo dai nhu thoi han hoan thanh cong viée
(deadline) gip gap, yéu cau da nhiém hay cing
thang thudng xuyén do lam viéc trén moi truong
sO (technostress) 1am can kiét nguén luc tam ly
cua nhan vién. Céc hoat dong cham séc stc khoe
tinh than déng vai tro 1a co ché phuc hoi ngudn
luc (resource recovery mechanism). Két qua phan
tich chu dé stc khoe tinh than chi ra rang cac bién
phap can thiép tim 1y ngan han (nhu khong gian
nghi ngoi thu gian, k¥ thuat quan ly cam xtc, cac
budi chia s¢ ddng cam — két ndi) gitip nhan vién
ngit két n6i tam thoi khoi ap luc cong viée va didu
hoa cam xuc khoi phuc cin bang tdm 1y. Sy phuc
ho6i nguodn luc kip thoi ngan ngira tinh trang tich
tu cang thang thanh kiét sc. Khi trang thai cam
xuc tich cue duge duy tri, nhan vién danh gid cong
viéc ciia minh dudi goc nhin nhiéu trién vong hon,
nhan thirc rd gia tri ban than dong gop cho to chirc
va trai nghiém sy hai long cao hon dbi véi cong
viéc hang ngay.
4.3. Khoing cach giira chinh sach trén gidy
to' va trai nghiém thue té ciia nguoi lao dong
Mot phat hién quan trong tr phan tich dinh
tinh 1a su ton tai cta khoang cach gitta chinh sach
cham soc tinh than do doanh nghiép ban hanh va
trai nghiém thuc té ctia nhan vién. Sy khong dong
b nay thuong xuat phat tir vin hoa quan tri va tac
phong ctia d6i ngii quan 1y tim trung. Trong mot
s6 doanh nghiép, mac du cong ty ban hanh chinh
sach cham soc sirc khoe tinh than, nhung cép quan
Iy tryc tiép van duy tri phong cach quan tri ap dit,
thiéu sy thau cam hodc lién tuc gia ting ap luc
ngoai gio lam viéc. Hién tugng nay tao ra sy xung
ddt nhan thirc & nhan vién, khién ho hoai nghi vé
tinh chan that cua chinh sach td chire, tir d6 lam
suy giam niém tin va giam mirc d6 hai long cong
viéc. Nguoc lai, & nhitng doanh nghi¢p c6 sy cam
két ddng bo tir ban lanh dao dén cap quan 1y truc
tiép noi hanh vi img xtr hang ngay phan anh ding
tinh than ton trong sirc khoe tdm 1y nhéan vién sé
lam gia ting sy gin bo sau sic véi to chirc.
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V. KET LUAN

Nghién ctru cho thiy rang viéc chim soc st
khoe tinh than khong phai 1a mot khoan chi phi
phuc loi thuan tiy ma 1a mot dau tu mang tinh
chién luoc tao su hai 1ong cong viéc va ning luc
canh tranh ctia doanh nghiép. Van dung mo hinh
JD-R va Ly thuyét An toan tim 1y, nghién ctru
lam r6 co ché tic dong: cac chinh sich cham
soc tinh than dong vai tro thiét yéu, cing cb
cam nhan an toan tam ly, giup nhan vién phuc
hdi nang lugng va gia ting cac trai nghiém cam
xuc tich cyc. Thiic ddy sy hai long cong viée chi
dat dugc bén viing khi chinh sdch cham soc stc
khoe tinh than dugc trién khai thyc tién, dong
bd va dugc bdo chiing béi mot van héa doanh
nghiép thau cam va dat yéu t6 nguoi lao dong
la trung tam.

Tur céc phat hién nghién ctru, bai viét dé xuit
khung giai phap quan tri gom 4 try cot gitp cac
doanh nghiép xay dung moi trudng chdm soc suc
khoe tinh than hiéu qua: Thiét 1ap hé thong hd tro
tam ly chuyén nghi€p va bao mat: Doanh nghiép

nén chu dong hop tac véi cac don vi tu van tam Iy
chuyén nghiép dé trién khai Chuong trinh: H tro
Nhan vién (EAP), cung cép cac dich vu tham van
ca nhan bao mat, gitip nhan vién giai quyét cac
khiing hoang tim 1y trong cong viéc va cudc song.
Nang cao ning lyc quan tri thiu cam cho doi ngii
quan 1y: T chirc cac chuong trinh tap huan dinh
ky cho can b quan 1y tam trung vé k§ ning nhan
dién sém dau hiéu cing thing ¢ nhan vién, k§
ning lang nghe khong phan xét va phuong phap
giao tiép tao an toan tam 1y trong lic lam viée. T6i
ru hoa to chire lao dong va bao vé ranh gidi cong
viéc - cude sdng: B tri khdi lwong cong viée hop
Iy, quy dinh 15 rang ranh giéi giao tiép cong viéc
ngoai gio hanh chinh, khuyén khich nhan vién
nghi ngoi va phuc hdi ning luong sau cic giai
doan du 4n cao diém. Xay duyng vin hoa doanh
nghiép an toan vé tam 1y: Ban linh dao can duy tri
cam két nhat quan vé ton trong con ngudi, khuyén
khich su chia sé coi mé vé cac kho khan tinh than,
x6a bo dinh kién tiéu cuc d6i véi viée tim kiém su
tro gitp tam ly tai noi lam viéc.
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