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PONG LUC HQC TAP VA SU TU TIN VAO NANG LUC CONG NGHE
CUA HQC SINH TRUNG HQC PHO THONG HA NQI
TRONG HQC TAP TRUC TUYEN

Lé Phuong Thuy
Trudng Dai hoc Bach khoa Ha Noi

Tém tit: Dong luc hoc tap va sw ty tin vao nang lyc cong nghé la hai yéu 16 tam ly gcfn chat voi hiéu qua hoc tap cua
hoc sinh trén méi triong truc tuyén. Duwa trén Iy thuyét T quyét (Self-determination theory) ciia Deci va Ryan (1985) va Iy
thuyét Ty tin vao néing luc ban than (Self-efficacy) ciia Bandura (1986), nghién citu nay khdo sdt thuc trang déng hec hoc
tdp va sw tw tin vao ndng liec cong nghé ciia hoc sinh trung hoc phé théng (THPT) trong hoat dong hoc tdp trén méi truong
tryc tuyén Dir lzeu dwge thu thip bang bang héi trén 661 hoc sinh THPT tai 6 trong thudc thanh phé Ha Noi, két hop véi
phong vin bdn cdu tric véi 8 hoc smh Két qua cho thdy hoc sinh THPT cé su tir tin vao nang luc cong nghé (DTB 3,55)
cao hon d‘ong liee hoc tp trwec tuyén (PTB= 3, 18) Hoc sinh tir tin nhdt vao kha nang tim kiém théng tin trén cdc nén tang
triec tuyén, trong | khi dong liee hoc tdp chii yéu dén tLr sw hieng thil khi tiép can kién thire méi hon la tir tong tac xa hoi voi
ban hoc triuc tuyen Két qua nghzen cleu 8t ¥ mét s6 dinh hiedng cho gia dinh, nha trmfng nham khai thdc tot hon nang lyc
cong nghé san cé cua hoc sinh dé thiic day dong liec hoc tdp trén méi truong triec tuyén.

Tir khoa: dong luc hoc tap; tw tin vao nang lyc cong nghé, hoc sinh trung hoc phé thong, hoc tap truc tuyén.

LEARNING MOTIVATION AND TECHNOLOGY SELF-EFFICACY
AMONG HIGH SCHOOL STUDENTS IN HANOI IN ONLINE LEARNING

Abstract: Learning motivation and technology self-efficacy are two psychological factors closely tied to students’
effectiveness in online learning. Drawing on Self-Determination Theory (Deci & Ryan, 1985) and Self-Efficacy Theory
(Bandura, 1986), this study examines the current status of learning motivation and technology self-efficacy among high
school students engaged in online learning activities. Data were collected through a questionnaire administered to 661 high
school students across six schools in Hanoi, complemented by semi-structured interviews with eight students. The results
show that students reported the level of technology self-efficacy (M=3.55) higher than their online learning motivation
(M=3.18). Students felt most confident in their ability to search for information on online platforms, whereas their learning
motivation stemmed mainly from the enjoyment of encountering new knowledge rather than from social interaction with
online peers. These findings suggest directions for families and schools to better leverage students’ existing technological
competence to strengthen their motivation for online learning.
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I. MO DAU

Hoc tap truc tuyén tré nén phé bién & hoc sinh
trung hoc pho thong (THPT), dic biét tir dai dich
Covid-19. UNESCO (2021) ghi nhan hon 1,6 ty
tré em tai 188 qudc gia khong thé dén truong do
dong cua truong hoc. Tai Viét Nam, Thong tu
09/2021/TT-BGDDT quy dinh viéc quan Iy va to
chire day hoc truc tuyén trong gido duc phd thong
va gido duc thuong xuyén. Hinh thirc nay doi hoi
nguoi hoc chu dong, tu giac va st dung hi¢u qua
cong ngh¢; vi vy, dong lyc hoc tap va sy tu tin
vao nang lyc cong nghé 1a nhimng yéu t6 can duoc
quan tam.

Céc nghién ctru trong nudc chil yéu tap trung
vao sinh vién, trong khi hoc sinh THPT trong
moi truong truc tuyén con it duoc khao sat. Bai
viét tim hiéu thuc trang hai yéu t6 trén, lam co
so dé xuat hd tro tir gia dinh, nha trudng va cic
bén lién quan.
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II. COSO Li LUAN

DBong luc dugc hiéu 1a nhu cAu, mong mudn
thiic day hanh vi huéng dén muc tiéu (Myers
1996) quyét dinh phuong huéng, mirc d6 no luc
va kién tri (Jones, Jennifer, & Hill, 2000). Day la
qua trinh khéi xudng, duy tri hoat dong c6 muc
tiéu, dugc suy ra tir hanh vi thay vi quan sat truc
tiép (Pmtrlch & Schunk, 2002) dong thoi gan voi
nhu cau, mong mudn va ngudén cam hing hanh
dong (Rakes & Dunn, 2010; Ryan & Deci, 2000)

Thuyet Tu quyét phan biét dong luc noi tai,
xuat phat tr himg thu va sy yéu thich, véi dong
luc ngoai sinh, huéng dén nhitng két qua ngoai
ban than hoat dong (Deci & Ryan, 1985; Ryan &
Deci, 2000). Bong luc c6 vai trd quan trong dbi
voi két qua hoc tap (Pintrich & Schrauben, 1992;
Graham & Weiner, 1996; Schunk va cong su,
2012). Trong mdi trudong truc tuyén Ojo va cong
sy (2024) van dung ly thuyét nay dé giai thich sy
gin két hoc tap va nhdn manh nhu cau hd tro tim
1y khi thiéu twong tac tryuc tiép.
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Su tyr tin vao nang luc cong nghé (technological
self-efficacy) dua trén 1y thuyét ty tin vao ning
luc ban than cua Bandura (1986), phan anh niém
tin vao kha ning thuc hi¢én nhi¢m vy, anh hudng
dén lya chon, nd luc va kién tri (Kinzie, Delcourt,
& Powers, 1994, tr. 747). Theo Bandura (1999,
tr. 29), ngudi cd muc ty tin cao thuong gidi thich
that bai bang nhiing yéu t6 c¢6 thé diéu chinh, nhur
chién luoc hodc nd luc; nguoi co muc ty tin thap
dé quy that bai cho sy thiéu kha nang, tir d6 suy
giam dong luc.

McDonald va Siegall (1992) dinh nghia su tu
tin vao niang luc cong nghé 1a niém tin vao kha
nang hoan thanh nhiém vu méi, phtc tap vé cong
nghé. Trong hoc tap, khai ni¢m nay thé hién nhan
thirc vé kha ning str dung cong cu va trang web
dé dat két qua mong doi (Keengwe, dan theo Pan,
2020). Getenet va cong su (2024) ghi nhan mbi
lién h¢ gitra thai d9, nang luc sé, su tu tin vao
ning luc cong nghé va gin két hoc truc tuyén.
Zhang va cong su (2024) ciing cho thdy su ty tin
su dung Internet lién hé vdi kha nang tu hoc bé’mg
thiét bi di dong & hoc sinh THCS.

I11. PHUONG PHAP NGHIEN CUU

Nghién ctru két hop dinh lugng va dinh tinh,
trong d6 dinh luong gilt vai tro chi dao. Mau

duoc chon ngau nhién theo cum nhiéu giai doan
tir hoc sinh THPT cong 1ap tai Ha Noi (Creswell,
2012). Theo cong thirc Yamane (1967), c& mau t6i
thiéu dugc xac dinh 1a 385; nghién cuu dy kién
khao sat trén 600 hoc sinh va thu dugc 661 phiéu
hop 1€ sau lam sach. Trong mau, khdi 10 chiém
31,5%, khéi 11 chiém 38,9% va khéi 12 chiém
29,7%. Phong van ban cdu trac v6i 8 hoc sinh (4
nam, 4 nir) dugc thuc hién dé b sung, lam 1o két
qua dinh lugng.

Bang hoi str dung thang Likert 5 mure, tir “Hoan
toan khong dong ¥ dén “Hoan toan dong y”, gdm
7 nhan dinh vé dong luc hoc truc tuyén va 6 nhan
dinh vé su tu tin vao nang lyc cong nghé, dua trén
Thuyét Ty quyét (Deci & Ryan, 1985) va Iy thuyét
tu tin vao nang lyc ban than (Bandura, 1986). Dir
ligu duogc xur ly bﬁng SPSS 25.0, st dung diém
trung binh (PTB) va d6 1éch chuan (PLC) dé mb
ta mirc d6 biéu hién cua hai yéu td.

IV. KET QUA NGHIEN CUU

4.1. Thuwe trang dong luc hoc tap trong hoat
dong hoc tap trén méi truong truc tuyén

Thyc trang dong luc hoc tdp cia hoc sinh
THPT trén mdi truong tryc tuyén dugc danh gia
dua trén 7 nhan dinh, két qua duoc thé hién & bang
s6 liéu dudi day.

Bang 1. Thye trang dong lwe hoc tip ciia hoc sinh THPT trén méi truong triee tuyén

TT Nhén dinh DPTB PLC

1 Toi1 camA’ thay vui vé khi thuc hién cac hoat dong hoc tap trén 3.13 1272
truc tuyén

, | Toi hao himg véi nhing kién thirc va k¥ nang tich liy truc 301 |44
tuyén ngoai nhirng kién thurc trong SGK ’ ’

3 | T6i thay vui khi hoc duoc nhimg diéu méi la trén truc tuyén 3,28 1,278

4 T’01 tLE minh lya chon nhitng ndi dung tham khao theo nhu cau 3.25 1,249
ca nhan

5 Toi tlepA’thu kién thirc tot hon nho xem nhiing video bai giang 3.16 1,198
truc tuyén

6 On luye,n tl}eo cac de thi truc tuyén gitp t61 dat di€ém cao hon 3.12 1,246
trong cac ky thi

7 T¥O chuy@n Vo;l nhitng ngudi ban hoc truc tuyén gitp toi cod 3,09 1,194
htimg tht hoc tap hon
Diém trung binh 3,18 1,24

Két qua quan sat duoc ¢ bang sb liéu trén cho
théy hoc sinh THPT c6 dong luc hoc tap trén moi
truong truc tuyén véi DPTB 13 3,18 vaDLC 14 1,24.

Trong d6, nhan dinh c6 PTB cao nhét 13 “T6i
thdy vui khi hoc duoc nhimng didu mai la trén tryc
tuyén” (PTB=3,28/DLC=1,278). Piéu nay dé

thdy boi thé gi6i tryc tuyén mo ra vo van thong
tin v& tat ca cac linh vuc, tir kinh té, chinh tri,
van hoa dén nghé thuat, thé thao. Hoc sinh ¢6 thé
dé dang tiép can cac thong tin vé nhitng linh vuc
minh hing thii, mong mudn hoc tap chi voi vai ¢
nhép chuot don gian. Véi sy tu chu trong hoc tap,

TAM LY - GIAO DUC | 255



TAP CHI TAM LY - GIAO DUC

“To61 ty minh lya chon nhitng ndi dung tham khao
theo nhu ciu ca nhan” (DTB=3,25/DLC=1,249)
va “T6i hao himg véi nhing kién thirc va k¥ nang
tich lity tryc tuyén ngoai nhiing kién thiic trong
SGK” (PTB=3,21/DLC=1,244) ciing la nhiing
nhan dinh c6 DTB cao hon BDTB cua thang do
bong luc hoc tap. Sy mdi mé va cip nhat khong
ngimg cua thé gidi truc tuyén vuot ra khoi nhimng
thong tin trong sach giao khoa, diéu nay mang dén
htng tht cho hoc sinh. Tét ca 8 hoc sinh duge
phong van déu nhan dinh viéc str dung truc tuyén
trong hoc tap 1a quan trong.

Kién thirc hoc bay gio ctia bon em rt 1a rong vi
vy em ciing c6 nhu cau tim hiéu thong tin nhiéu
hon, thong tin rong hon. Nén em thay 1a khi ma
minh s dung Internet vao trong hoc tap thi em c6
thé biét duogc nhiéu thong tin, kién thirc vé moén
ma minh mudn hoc, phuc vu tdt hon cho viéc hoc
cua minh. (HS001 — Nam — Lép 11)

Chac chan 1a n6 s& gitp em cai thién cac ky
nang mém. Vi du, em s& c6 kha nang t6t hon vé
viée sir dung may tinh... Tl trudc ddy, em khong
biét dugc 1a khi minh 1én YouTube minh g tén
bai hoc ra 1a s€ c6. (HS002 — Nt - Lép 12)

Em thiy 14 méi truong truc tuyén c6 nhiéu bai

giang tham khao. Minh vao ddy thay vi doc 1 to
6 trang thi minh xem 1 clip tm 12 phut thoi roi
minh s& hiéu. N6 giup em hiéu bai d& hon. (HS007
—Nam — Lop 12)

Vo6i bTB thép nhét, nhan dinh "Tro chuyén véi
nhitng ngudi ban hoc truc tuyén gitp i co himg thu
hoc tap hon" (BTB=3,09/DLC=1,24). HS007 chia
sé: Nghe thay tiéng miy dira ban bén canh thi ciing
nhu 14 ¢6 ngudi lam bén canh thi ciing s& nhiét huyét
hon. Em thich lam viéc c6 moi ngudi hon 1a lam
viéc trong yén lang. Hang ngay, sau thoi gian hoc
tap trén 16p, hoc sinh thudng nhén tin truc tuyén, goi
truc tuyén, goi video truc tuyén dé trao d6i voi ban
cung 16p vé cac nhiém vy hoc tap dang dang do.

4.2. Thuc trang su tu tin vao nang luc cong
nghé trong hoat dong hoc tip trén moéi trudng
truc tuyén

Su tu tin vao nang lyc cong nghé dugc hiéu
1 niém tin cua hoc sinh vé kha ning sir dung
cac thiét bi cong nghé va mang Internet dé hoc
tap va cai thién hiéu qua hoc tap. Sy tu tin vao
nang lyc cong nghé ctia hoc sinh THPT duogc biéu
hién trong hoat dong hoc tap trén mdi truong tryc
tuyén nhu thé nao? Bang s6 liéu dudi day s& cung
cap nhitng thong tin co ban.

Bang 2. Thuc trang s tw tin vao ning lwe cong nghé cia hoc sinh THPT trong hoat dong hoc tap
trén mdi truong trwc tuyén

TT Nhén dinh DTB PLC
1 Tbi 6 thé thao luan, trao ddi v6i ban be dé giai quyét nhiém vu 351 1357
hoc tap thong qua tin nhan hodc nhom chat mot cach hi¢u qua ’ ’
T6i biét lam cach nao dé phan hdi binh luan cta ngudi khac
2 . oA A A X 3,45 1,307
trong nhém/cong dong hoc tap truc tuyén
3 Téi’c() kha ning tao ra nhitng san pham moén hoc (nhu bai trinh 342 1334
chiéu PowerPoint, poster, video) thu hit ngudi xem ’ ’
4 Toi théqh thao nhap va tim kiém thong tin trén cic nén tang 375 1,366
truc tuyén nhu Google, YouTube ’ ’
Tbi dé dang ding ky tham gia nhirng khéa hoc hay hdi thao truc
5 LA 1~ . £ A . N 3,48 1,314
tuyén vé nhiing kién thirc va thong tin minh quan tdm
T6i dé dang dang nhap vao cac nén tang hoc tap truc tuyén (nhu
6 Zoom, Google Meet, Microsoft Teams) dé két ndi véi ban hoc 3,70 1,354
va gido vién
Diém trung binh 3,55 1,339

Két qua bang s6 liéu cho thiy hoc sinh THPT
c6 su tu tin vao nang luc cong ngh¢ trong hoat
dong hoc tap trén moi trudng truc tuyén voi PTB
1a 3,55 va BLC 1a 1.339; cao hon DTB cua dong
luc hoc tap (3,18). Trong do, hoc sinh THPT tu
danh gia cao vé kha nang nhap va tim kiém thong
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tin truc tuyén, nhan dinh “T61 thanh thao nhap va
tim kiém thong tin trén cic nén tang truc tuyén
nhu Google, YouTube” c6 diém trung binh cao
nhit (BTB=3,75/PLC=1,366). La thé hé gen Z
duoc sinh ra cing su phat trién cta mang xa hoi
va cong nghé, hoc sinh THPT dugc tiép can Inter-
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net tir rat som, do d6, cac em di qua quen thudc
v6i viéc nhap va tim kiém thong tin trén cac nén
tang truc tuyén, mang xi hoi. T4t ca 8 hoc sinh
duoc phong van déu kha tu tin vao kha ning st
dung Internet va cong nghé ctia minh trong tim
kiém thong tin:

Em nghi la em sé& cho 8/10. (HS003 — Nam —
Lop 12)

Trong kha ning ctia em thi em thay 6n. (HS004
— N - Lop 10)

Néu ma ti danh gia ban than minh thi em cam thiy
14 minh ciing biét cach tim hiéu va biét cach chon loc
thong tin & trén Internet. (HSO08 — Nit - Lop 11)

Qua nhirg nam thang day va hoc truc tuyén
dé chdng choi voi sy lay lan cta virus Corona,
hoc sinh phai [am quen véi hinh thirc hoc tap truc
tuyén thay vi hoc truc tiép tai truong 16p. Gio
day, viéc dang nhap vao cic nén tang hoc tap truc
myén dé hoc tap, thao luan nhém, hoc nhém da
tré' nén vo cung dé dang. Nhan dinh “T6i dé dang
dang nhap vao cac nén tang hoc tip truc tuyén
(nhu Zoom, Google Meet, Microsoft Teams) dé
két ndi voi ban hoc va gido vién” co diém trung
binh cao thr hai (BTB=3,70/DLC=1,354) trong
s6 cac nhan dinh. HS002 chia sé réng Thuc su néu
nhu khong c6 dot dich Covid, khong hoc online
thi em la mot dua si€u mu cong nghé. Chi vi dot
Covid em phai tiép xtic nhiéu hon nén em thiy 1a
c6 thé em khong thé gidi hon so v&i nguoi khac
nhung em cam thdy em gioi hon so véi em trong
qua kht. Khong nhitng thé viéc hoc online, em
con théy em c6 kha nang tuy hoc cao hon.

Dé giai quyét nhitng nhiém vy hoc tap, hay tich
lity trau doi kién thire, viée tuong tac truc tuyén,
thao luan hoc tap truc tuyén da dan tr¢ thanh
nhitng hoat dong quen thudc cua hoc sinh THPT.
Cac nhan dinh “Téi c6 thé thao ludn, trao ddi
v6i ban bé dé giai quyét nhiém vu hoc tap thong
qua tin nhén hodc nhém chat mot cach hiéu qua”
(PTB=3,51/PLC=1,357), “Toi dé dang dang ky
tham gia nhitng khéa hoc hay hdi thao truc tuyén
vé nhig kién thirc va thong tin minh quan tdm”
(PTB=3,48/PLC=1,314), “Toi biét lam cach
nao dé phan hoi binh luan ciia ngudi khac trong
nhém/cong ddng hoc tap truc tuyén” (DTB=3,45/
PLC=1,307) déu dat diém cao. Hoc sinh THPT
hién nay tham gia rat nhiéu nhom hoc tap trén cac

mang xa hdi nhu Facebook, Zalo, Instagram, v.v.,
cac em co thé tu do ding bai, binh luin va phan
hoi thong tin trong nhitng nhom/cong dong do.
Mt sb hoc sinh chia sé nhu sau:

Khi tham gia mt vai nhom trén Facebook thi
nod s€ cho minh vao nhom chat. Em c6 tham gia,
mot s6 lac khi ma trén mang khong c6 thi em sé
vao diy em hoi. (HS004 — Nit - Lép 10)

Em tham gia vao cong dong do, hoi bai kién
thirc trao d6i bai véi nhau, trao ddi bai voi cac anh
chi tro giang, khong nhimng thé, lau lau thay gido
cling dbc thic chung em hoc bai hon. Em cam
thiy viéc 1ap ra nhiing fanpage hoc bai 1a dé cling
nhau ¢ ging thi s& c6 dong luc hon. (HS002 —
Nir - Lop 12)

Nhan dinh “T6i c6 kha nang tao ra nhitng san
pham mén hoc (nhu bai trinh chiéu PowerPoint,
poster, video) thu hut nguoi xem” (DTB=3,42/
PLC=1,334) c6 diém thap nhat nhung vin kha
kha quan. Khong khé dé hoc sinh THPT c6 thé
tao ra nhitng san phém mén hoc duge thiét ké dep
mat, sang tao. Cac em c6 thé sir dung cac ban mau
¢ san trén PowerPoint, Canva, v.v dé thiét ké
nhirng bai thuyét trinh, poster 4n tuong. Ciing boi
dugc 1am quen véi cong nghé tir sém, nhidu em
thé hién niém dam mé cta minh véi quay phim,
lam video hay thiét ké cac trang web. Diéu nay
cho théy trai nghiém bét budc trong dai dich da co
anh huong tich cuc vé ning luc cong nghé cho thé
hé hoc sinh nay, phu hgp véi phat hién ctia Zhang
va cong su (2024) vé mdi lién hé gitra trai nghiém
su dung cong ngh¢ va su ty tin vao nang luc cong
nghé ctia hoc sinh pho thong.

V. KET LUAN

Két qua khao sat trén 661 hoc sinh THPT tai
thanh phé Ha Noi cho thay hoc sinh ¢6 sy tu tin
vao nang luc cong nghé cao hon so véi dong luc
hoc tap trén méi trudng truc tuyén. Diéu ndy phan
anh mot thuc té dang chu y: mic du 1a thé hé
thanh thao cong ngh¢, hoc sinh THPT chua hoan
toan chuyén hoa duoc ning luc cong nghé sin co
thanh dong luc hoc tap bén viing trén méi truong
truc tuyén. Cu thé, hoc sinh tyu tin nhat vao kha
nang tim kiém thong tin va sir dung cic nén tang
hoc tap truc tuyén quen thudc, nhung lai kém tu
tin hon ¢ cac k¥ ndng doi hoi tinh sang tao, chu
dong tao 1ap san phém hoc tap.
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béi véi dong luc hoc tap, Kkét qua cho théy
dong lyc noi tai xuét phat tor sy hung tha voi
kién thirc méi va cam giac dugce tu chu lya chon
ndi dung hoc tap dong vai tro ndi bat hon so vai
dong lyc dén tir twong tac xa hoi voi ban hoc truc
tuyén. Day 1a goi y quan trong cho gia dinh va
nha truong. Thay vi chi tap trung t chirc cac hoat
dong tuong tac nhom trén moi trudng tryc tuyén,
nha truong can chi trong hon dén viée lam phong
phu, da dang hda ndi dung hoc tap theo hudng
khoi goi sy to mo, hing thu kham pha ctua hoc
sinh, dong thoi trao cho cac em nhiéu quyén tu

chu hon trong viéc lya chon ndi dung va hinh thirc
hoc tap truc tuyén pht hop v6i nhu cau ca nhan.

Bén canh do, khoang cach gilra su tu tin vao
nang luc cong nghé¢ va dong luc hoc tap goi y
rang nha trudng c6 thé khai thac tot hon nguén luc
cong ngh¢ san ¢o cua hoc sinh, chéng han thong
qua viéc khuyén khich hoc sinh ty tao 1ap céc san
phém hoc tap s6 (vi du, video, bai thuyét trinh,
du an truc myén) nhu mot cach chuyén hoa su tu
tin cong nghé da c6 thanh dong luc hoc tap thuc
chat, thay vi chi dimg & viéc tiép nhan thong tin
thu dong.
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