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Tém tit: Nghién cuu dy kién khdo sat nhan thire ciia gido vién, hoc sinh Truwong THPT Thai Hoa, TPHCM, vé Al tao
sinh trong day va hoc tiéng Anh. Thiét ké dinh lwong cdt ngang gom 8 gido vién va 120 hoc sinh khéi 10-12. Bang hoi
khdo sat hiéu biét, sir dung, nhdn thirc vé lpi ich, rii ro va nhu cau hwéng dan. Dit liéu phan tich bang thong ké mé ta va
Mann—Whitney U, nham so sanh nhdn thirc gitta hai nhém. Két qua cé thé hé tro nha triweong hieong dan sir dung Al ¢é trach
nhiém, kiém chirng thong tin, bao vé dir liéu. Két quad sé bao cao sau phan tich dir liéu thuc #é.

Tir khoa: tri tué nhdn tao tao sinh, day va hoc tiéng Anh; nhdn thirc cua gido vién, nhdn thirc ciua hoc sinh; trung hoc
pho thong.

TEACHERS’ AND STUDENTS’ PERCEPTIONS OF THE USE OF GENERATIVE
ARTIFICIAL INTELLIGENCE IN ENGLISH LANGUAGE TEACHING
AND LEARNING AT THE HIGH SCHOOL LEVEL

Abstract: This study will investigate teachers’ and students’ perceptions of generative artificial intelligence (GenAl)
in English language teaching and learning at Thai Hoa High School, Ho Chi Minh City. It will use a quantitative cross-
sectional design involving 8 teachers and 120 students in Grades 10—12. A questionnaire will examine participants’
awareness and use of GenAl their perceptions of its benefits and risks, and their need for guidance. Data will be analyzed
using descriptive statistics and the Mann—Whitney U test to compare perceptions between the two groups. The findings
may help the school provide guidance on responsible Al use, information verification, and data protection. Results will be

reported after the actual data have been analyzed.
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I. MO DPAU

Tri tué¢ nhan tao tao sinh (generative artificial
intelligence; GenAl), dac biét 1a cac chatbot nhu
ChatGPT, dang m¢ ra nhitng kha ndng méi cho
viéc day va hoc tiéng Anh. Ngudi hoc c6 thé sir
dung cong cu dé luyén hoi thoai, tim hiéu tur vung,
ngir phap va tham khao goi ¥ khi viét; gido vién
o thé sir dung GenAl dé xay dung hoc li€u va
thiét ké hoat dong. Kohnke, Moorhouse va Zou
(2023) ghi nhan tiém niang cua ChatGPT trong
glao duc ngon ng, d6ng thoi nhan manh yéu cau
v€ nang lyc s6 va viéc su dung cong ngh¢ co6 trach
nhiém. Tuy nhién, GenAl c6 thé tao nodi dung sai
hodc khong phu hop ngit canh, dan dén nguy co
phu thudc cong cuy, thiéu kiém ching thong tin va
anh huong dén liém chinh hoc thuat. UNESCO
khuyén nghi cach tiép can lay con nguoi lam
trung tam, chu trong bao v¢ dir liéu va muc dich
su pham (Miao & Holmes 2023)

Céc tong quan qudc té cho thay nghién ctru vé
GenAl trong gido duc ngdn ngilr tap trung vao ung
dung, nhan thtrc, 1o ich, thach thuc va dao duc.
Tuy nhién, phan 16n nghién ctru ban dau duoc
thue hién ¢ bac dai hoc, cho thiy can tiép tuc khao

228 | Tap 32 s6 11 ki 1 (théng 11/2026)

Phan bi¢n: 23/10/2026

Duyét déng: 27/10/2026

sat trong boi canh gido duc pho thong (Law, 2024;
Li et al., 2025). Tai Vi¢t Nam, Ha Van Diing va
Pham Bao Anh (2026) khao sat 62 gido vién va
375 hoc sinh tai nam truong THPT cong lap & Ha
Noi vé viée str dung Al trong moén tiéng Anh. Thai
Thi Thanh Tuyen (2026) khao sat 43 gido vién tai
hai truong THPT cong lap & Thanh phé HO Chi
Minh, tap trung vao tinh hiru ich, mtc do dé su
dung va quan ngai dao dtc.

Nhitng nghién ciru trén cho thay viéc st dung
GenAl trong day va hoc tiéng Anh da dugc quan
tam, nhung chua phan anh cu thé nhan thic cua
cd gido vién va hoc sinh Truong THPT Thai Hoa,
Thanh phé H Chi Minh. Trong khi d6, bdi canh
cac truong co thé khac nhau vé muc do tiép can
cong nghé, kinh nghiém sir dung va nhu cau
huéng dan. Trén co s& d6, nghién ctru nay khao
sat nhan thic cua giao vién va hoc sinh Truong
THPT Thai Hoa vé muc d6 hiéu biét, tinh hinh
su dung, loi ich, han ché, rai ro va nhu ciu huong
dan str dung GenAlI trong day va hoc tiéng Anh;
ddng thoi so sanh nhan thic gitta hai nhom. Két
qua nham bo sung dit liéu thuc tién & cip truong,
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lam co sé tham khao cho viéc dinh huéng st dung
GenAlI phu hop, khong nham khai quét cho toan
bd gido vién va hoc sinh THPT tai Thanh phé Hb
Chi Minh.

Nghién ctu dugc dinh hudng bdi hai cau hoi:
(1) Gido vién va hoc sinh Truong THPT Thai Hoa
nhén thie nhu thé nao vé viée str dung Al tao sinh
trong day va hoc tiéng Anh? (2) Nhan thuc cia
giao vién va hoc sinh vé viée sir dung Al tao sinh
trong day va hoc tiéng Anh c6 khac nhau khong‘?

II. TONG QUAN TAI LIEU VA CO SO LY
THUYET

2.1. Khai niém va ing dung tri tué¢ nhian tao
tao sinh trong day va hoc tiéng Anh

Tri tu¢ nhan tao tao sinh (generative artificial
intelligence — GenAl) 1a nhém cong nghé Al co
kha ning tao ra ndi dung méi dua trén yéu cau
ctia ngudi dung va cac mau ma hé thong di hoc tir
dir li¢u. Noi dung dugce tao co thé & dang van ban,
hinh 4nh, &m thanh hodc ma may tinh. ChatGPT,
Google Gemini, Microsoft Copilot va Claude la
mat sO cong cu cd chuc ndng tao sinh bang ngon
ngit ty nhién. Khac voi cong cu tim kiém thong
thuong, GenAl co thé tao cau tra 101 méi theo yéu
cau, nhung cau tra 161 d6 khong mic nhién chinh
xac hodc dang tin cay. Trong nghién clru nay, Al
tao sinh dugc gidi han ¢ cac cong cu c6 chic nang
tao noi dung hodc phan hoi méi, khong bao gom
cong cu tra ctu, tir dién tryc tuyén va dich may
thong thuong.

Trong day va hoc tiéng Anh, GenAl c6 thé hd
trg nguoi hoc tim hiéu tir vung, ngit phap, luyén
hoi thoai, chinh stra bai viét va tao cau hoi luyén
tap. DAi voi gido vién, GenAl co thé hd tro xdy
dung bai tap, cau hoi doc hiéu, vi du minh hoa va
hoc liéu phu hgp véi trinh do nguoi hoc. Céc tng
dung nay lién quan dén ca bon ky niang nghe, noi,
doc va viét, gop phan tao thém co hoi luyén tap va
phan hdi cho nguoi hoc (Crompton et al., 2024;
Law, 2024). Tuy nhién, day la nhiing kha nang
mg dung can duoc kiém tra va sir dung c6 dinh
hudng, khong dong nghia véi viéc GenAl ludn
tao ra ndi dung dung hodc gilip nang cao nang luc
tiéng Anh.

2.2. Logi ich va thach thirc cua Al tao sinh

GenAl c6 thé hd trg hoc tip ngoai gid, cung
cép phan hdi nhanh, tao thém co hoi luyén tap
va diéu chinh cau tra 10i theo yéu cau cua ngudi
dung. Cong cu nay ciing giup gido vién xay dung
ban nhap hoc liéu va thiét ké hoat dong day hoc.
Slamet (2024) ghi nhén gido vién va hoc sinh nhin

nhan tiém ning ciia ChatGPT trong hd tro luyén
tap va cé nhan hoda viéc hoc tiéng Anh, d@)ng thoi
bay to quan ngai vé do chinh x4c va kha niang phu
thudc vao cong cu.

Bén canh loi ich, GenAl c6 thé tao thong tin
sai, phan hoi thiéu phu hop véi nglt canh hoac
khién ngudi hoc chap nhan cau tra 10i ma khong
kiém chimg. Sy phu thudc vao cong cu, quyén
riéng tu va liém chinh hoc thudt cling 1a nhiing
van dé can dugc quan tim. UNESCO khuyén nghi
duy tri vai tro dinh huéng cua con nguoi, bdo vé
dr liéu va st dung GenAl phu hop véi muc ti€u
gido duc (Miao & Holmes, 2023). Trong nghién
ctru nay, loi ich va théch thuc dugce xem la nhiing
khia canh nhén thtrc can khao sat, khong phai két
qua da duoc xéc lap trude.

2.3. Khung khai ni¢m nghién ctru

Nghién ctru tp trung mo ta va so sanh nhan
thirc cuia gido vién va hoc sinh vé Al tao sinh trong
day va hoc tiéng Anh. Khung khéi niém duoc xiy
dung tir cac ndi dung thuong dugc nghién ciu
trong tai liéu vé GenAl gom: (1) mic do hiéu
biét; (2) nhan thirc vé tinh hitu ich; (3) nhan thic
vé kha ning tiép can va sir dung; va (4) nhan thirc
vé han ché, rui ro lién quan dén do chinh xac,
su phu thudc, quyén riéng tu va liém chinh hoc
thuat (Crompton et al., 2024; Law, 2024; Thai Thi
Thanh Tuyen, 2026).

Nhan thiac vé Al tao sinh 1a noi dung chinh
duoc khao sat, trong khi nhém gido vién va hoc
sinh 14 co s dé so sanh. Kinh nghiém st dung
dugc thu thap nhu thong tin nén, khong duge xem
1a yéu to gay ra nhan thic trong thiét ké khao sat
cit ngang. Dé bao dam kha nang so sanh, bang hoi
ctia hai nhom c6 cac cau hoi twong dong vé tinh
httu ich, kha nang sir dung va nhirng quan ngai;
cac cau hoi dic thu duoc didu chinh phu hop voi
vai tro cua gido vién va hoc sinh.

I11. PHUONG PHAP NGHIEN CUU

3.1. Thiét ké nghién ciru

Nghién ctru str dung phuong phap dinh lugng
véi thiét ké khao sat cét ngang. Dt liéu dugc thu
thap bang bang hoi trong sau tuan cta hoc ki I
nam hoc 2026-2027. Thiét ké nay phu hop dé mo
ta va so sanh nhan thire tai mot thoi diém, nhung
khong nham xac dinh quan hé nhan qua (Creswell
& Creswell, 2018).

3.2. Béi canh va nguoi tham gia

Nghién ctru thyc hién tai Truong THPT Thai
Hoa, TP. Ho Chi Minh, véi 8 gido vién tiéng Anh
va 120 hoc sinh khéi 10, 11, 12. Toan bd gido vién
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tiéng Anh dugc moi tham gia; hoc sinh dugc chon
tor mot 16p mdi khéi, 40 em mdi 16p. Hoc sinh
khong can c6 kinh nghiém sir dung Al dé tham
gia. Viéc tham gia tu nguyén; vdi hoc sinh chua
du 18 tudi, nghién ciru thyc hién quy trinh xin
déng thudn theo yéu ciu. C& mau thue té duoc
xéc dinh sau khi kiém tra s6 phiéu hop 8.

3.3. Cong cu thu thap dir liéu

Dir lidu dugc thu thap bang hai phién ban bang
hoi danh cho gido vién va hoc sinh. Bang hoi gom
thong tin nén, mirc do hiéu biét va sur dung Al tao
sinh, nhén thirc vé loi ich, han ché, rui ro va thai
dd str dung. Cac cau hdi nhan thuc dung thang
Likert 5 mirc. Hai phién ban c6 cau hoi chung dé
so sanh, dong thoi didu chinh cach dién dat theo
vai trd cua tung nhom.

3.4. Xay dung va thir nghiém bang héi

Bang hoi dugc xay dung dua trén muc tiéu
nghién curu va tai li¢u lién quan, sau d6 xin gop y
chuyén moén va khéo sat thu véi mot nhém tuong
tu nhung khong thudéc mau chinh. Két qua gop ¥
va khao sat thir duge ding dé chinh sira cau hoi
(Boateng et al., 2018).

3.5. Quy trinh thu thap dir li¢u

Nghién ciru xin phép nha truong trude khi trién
khai. Nguoi tham gia duoc thong bao vé muc dich
khao sat, tinh tu nguyén, quyén dimg tham gia va
cach bao mat dir liéu. Cac bang hoi thiéu nhiéu
thong tin hodc khong dap ung tiéu chi tham gia
s& duoc loai theo quy tic xac dinh trude va bao
€40 0.

V6i hoc sinh chwa du 18 tudi, nghién ctru thuc
hién quy trinh dong thuan phii hop véi yéu cau ciia
nha truong va don vi phu trach dao dirc nghién
ctru, bao gdm xin phép cha me hodc ngudi giam
ho khi can thiét (UNICEF, 2021).

3.6. Phan tich dir liéu

Dit liéu dugc ma hoa va phén tich bang SPSS.
Tan suét va ty 1€ phén tram dugc st dung dé mod
ta thong tin nén va muc do st dung Al tao sinh;
trung binh va dg 1éch chuin duoc dung dé tom tit
diém cac nhom cau hoi Likert phu hop.

Dé so sanh nhan thirc giita gido vién va hoc
sinh, nghién cuu st dung kiém dinh Mann—
Whitney U do sé lugng gido vién tham gia nho
va hai nhom c6 quy mé khac nhau. Két qua kiém
dinh duoc dién giai than trong, két hop véi thong
ké mo ta (Norman, 2010).

IV. KET QUA VA THAO LUAN

4.1. Pic diém miu khao sat

Khao sat co 128 nguoi tham gia, gdm 8 gido
vién tiéng Anh (6,3%) va 120 hoc sinh (93,7%)
tai Truong THPT Thai Hoa. Nhém hoc sinh dugce
phan bd déu & ba khéi 10, 11 va 12, mdi khdi 40
em. Do s6 lugng gido vién twong ddi nho, két qua
so sanh giira hai nhoém can duoc dién giai than
trong va khong nén khai quét cho toan bd gido
vién, hoc sinh THPT.

Viéc phan b hoc sinh bang nhau giita ba khi
gitip mdi khi co s6 ngudi tham gia twong duong
trong mau khao sat. Tuy nhién, nhom gido vién
chi c6 8 nguoi, trong khi nhém hoc sinh c6 120
ngudi. Vi viy, khi so sanh hai nhom, két qua can
dugc dién gidi than trong va gidi han trong mau
cua Truong THPT Thai Hoa.

4.2. Mitrc d9 hiéu biét va tinh hinh sir dung
Al tao sinh

Theo két qua phan tich, 8/8 gido vién (100%) va
114/120 hoc sinh (95,0%) cho biét da biét it nhit
mdt cong cu Al tao sinh. Ty I¢ tirng st dung cong cu
14 75,0% & gido vién va 76,7% & hoc sinh. ChatGPT
la cdng cu dugc chon nhiéu nhét & ca hai nhom.

Bang 1. Mirc dd tiép xiic va sir dung Al tao sinh

Noi dung Gido vién Hoc sinh
Biét it nhat mot cong cu Al tao sinh 8 (100,0%) 114 (95,0%)
ba tung su dung it nhat mot cong cu 6 (75,0%) 92 (76,7%)
St dung hang tuan hoac thuong xuyén hon 3 (37,5%) 42 (35,0%)
Str dung thinh thodng 3 (37,5%) 50 (41,7%)
Chua ting stir dung 2 (25,0%) 28 (23,3%)
Chon ChatGPT 6 (75,0%) 87 (72,5%)

Bang 4.2 cho thdy mirc d6 nhan biét Al tao sinh
& ca hai nhom déu cao: 100% gido vién va 95,0%
hoc sinh biét it nhat mot cong cu. Chénh 1éch 5
diém phan tram dién giai than trong do nhom gido
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vién nho. Ty 18 timg st dung twong duong, lan
luot 1a 75,0% & gido vién va 76,7% & hoc sinh.

Nhu vay, biét dén cong cu chua dong nghia vai

stt dung; 22 hoc sinh biét Al nhung chua ting
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ding. Tan suat str dung hang tuan hodc thuong
xuyén hon dat 37,5% & gido vién va 35,0% & hoc
sinh; ty 1& dung thinh thoang 1an luot 13 37,5% va
41,7%. Khoang mot phan tu m&i nhém chua timg
su dung. ChatGPT dugc 6 gido vién va 87 hoc
sinh Iyra chon. Nhin chung, mirc d6 tiép xtc va sir
dung tu bao céo kha gan nhau giita hai nhém. Két
qua chi mo ta mau khao sat, khong phan 4nh tac
dong ctia Al dén nang lyc tiéng Anh.

Két qua nay c6 diém twong dong véi khao sat
cua Ha Van Diing va Pham Bdo Anh (2026) tai
nam truong THPT cong 1ap & Ha N§i. Nghién
cuu do khao sat 62 gido vién va 375 hoc sinh,

trong d6 ChatGPT, Google Translate va Gemini
thuoc nhom cong cu dugc lya chon thuong xuy-
én. Sy tuong dong chi nén xem la tham khao vi
hai nghién ctu khéac nhau vé dia ban, mau va
cach hoi, nén khong thé so sanh truc tiép ty 1é
su dung.

4.3. Nhan thirc vé loi ich, han ché va thai d9 chung

Gido vién danh gid loi ich cua Al tao sinh ¢
muc trung binh 3,81/5 (SD = 0,37), con hoc sinh
dat 3,77/5 (SD = 0,46). Nhan thirc vé& han ché va
rii ro ¢6 diém trung binh lan luot 1a 3,72/5 va
3,55/5. Thai d6 chung ciing nghiéng vé phia tich
cuc ¢ ca hai nhom.

Bing 2. Piém nhan thirc theo nhém

Khia canh Giao vién M (SD) Hoc sinh M (SD)
Nhan thirc vé loi ich 3,81 (0,37) 3,77 (0,46)
Nhén thtc vé han ché va rai ro 3,72 (0,54) 3,55 (0,45)
Thai d6 chung 3,91 (0,44) 3,65 (0,48)

Theo két qua Bang 4.3 cho thdy, diém vé loi
ich cao hon diém vé rui ro ¢ ca hai nhom, nhung
diém rai ro van ¢ mirc can luu y. Cach dién giai
can bang nay phu hop voi nghién ctru cta Slamet
(2024), trong d6 gido vién va nguoi hoc ghi nhan
tiém niang hd tro hoc tiéng Anh ctua ChatGPT,
ddng thoi bay to quan ngai vé do chinh xac va su
phu thudc vao cong cu. Két qua ciing co thé dugc
dbi chiéu vé6i nghién ciru tai Thanh phé HO Chi
Minh ctia Thai Thi Thanh Tuyen (2026), von khao
sat riéng tinh hitu ich, mirc do dé sir dung va quan
ngai dao duc cua giao vién THPT.

4.4. So sanh nhan thirc giira giao vién va hoc sinh

Két qua kiém dinh Mann—Whitney U chua cho
thdy su khac biét c6 ¥ nghia thong ké gitra gido
vién va hoc sinh & ba khia canh: nhan thirc vé loi
ich (U = 509,00; p = .776), nhan thirc vé& han ché
va rui ro (U = 563,00; p = .410) va thai do chung
(U = 609,50; p = .198). Vi céc gia tri p déu 16n
hon .05, chua c6 du bang ching thong ké dé két
luan nhan thirc cua hai nhém khac nhau trong két
qua nghién ctru nay. Tuy nhién, két qua d6 khong
ching minh rang hai nhém c6 nhan thirc hoan
toan gidng nhau.

Bang 3. So sanh hai nhém bing kiém dinh Mann-Whitney U

Khia canh Thﬁ: h ang T8 Thi har-lg T8 U p
: gido vién hoc sinh
Nhan thirc vé 1oi ich 68,13 64,26 509,00 776
Nhan thirc vé han ché va rui ro 74,88 63,81 563,00 410
Thai d6 chung 80,69 63,42 609,50 .198

Bang 4.4 cho thiy thir hang trung binh cta gido
vién cao hon hoc sinh ¢ ca ba khia canh. Chénh
1éch nho nhat thudc vé nhan thic vé loi ich (68,13
so voi 64,26); tiép theo 1a nhan thirc vé han ché
varui ro (74,88 so vo1 63,81); chénh I¢ch 16n nhat
thudc vé thai do chung (80,69 so véi 63,42). Xu
huéng nay twong dong véi cac diém trung binh &
Bang 4.3, trong d6 diém cua gido vién ciing cao
hon hoc sinh. Du vay, day méi 1a khac bi¢t vé mat
mé ta; két qua kiém dinh chua xac nhan rfmg cac
chénh léch nay co ¥ nghia théng ké. Riéng véi

khia canh rui ro, thr hang cao hon chi cho théy
gi4o vién c6 diém cao hon trén thang do duogc sir
dung; can cin ctr vao cach ma héa cau hoi dé dién
gidi d6 1a mirc do quan ngai cao hon hay mot cach
nhin nhan tich cuc hon.

Mot kha nang can duoc xem xét 1a gido vién va
hoc sinh tiép can Al tao sinh tir nhirng vai tro khac
nhau: gido vién c6 thé quan tdm dén viéc chuan
bi bai, d0 chinh xac cua hoc liéu va trach nhiém
huéng dan; hoc sinh ¢ thé chua trong viéc luyén
tap hodc ho trg hoc tip ca nhan. DAy chi 1a nhing
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cach giai thich c6 thé dit ra, chua thé khang dinh tir
két qua kiém dinh nay. Xu hudng ciing nhin nhan
ca tiém niang hd trg 1an nhimng quan ngai khi sir
dung Al ciing pht hop véi cach tiép can cin bang
dugc ghi nhan trong nghién ctru cua Slamet (2024).

V. KET LUAN

Nghién ciru du kién khao st nhan thic cua
gido vién va hoc sinh Truong THPT Thai Hoa (TP.
HCM) vé GenAl trong day va hoc tiéng Anh. Mau
du kién gom 8 gido vién va 120 hoc sinh khéi 10—
12. Khéo sat dinh lugng mé ta hiéu biét, sir dung,
nhan thac vé 1oi ich, rti ro, nhu cau huéng dan va
so sanh hai nhom.

Két qua sau phan tich dir liéu thyc t& c6 thé

gitip nha truong xac dinh nhu cau hd tro. Huéng
dan co thé néu cach dat cau 1énh, kiém ching
thong tin, bao v€ dit liéu c4 nhan va su dung Ge-
nAl theo muyc ti€u hoc tap. Cong cu cod thé hd tro
tiéng Anh c6 dinh huéng, nhung khong thay thé
gido vién hay nd lyc hoc sinh.

Nghién ctru gidi han tai mot truong; mau gido
vién nho va dit liéu tu bao cdo han ché kha nang
khai quat. Khao sat khong do tién bg tiéng Anh hay
tac dong dén két qua hoc tap. Nghién ctru tiép theo
mé rong nhiu truong, bd sung phong van hoic
quan sat 16p hoc, va phan tich viéc st dung Al theo
timg k¥ nang. Cac hudng nay lam rd diéu kién tich
hop GenAl theo dic diém cua timg co so.
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