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Tom tit: Cong trinh nay danh gid co ché tac dong cia viéc tiép xiic ngi dung sirc khoe tinh than (SKTT) trén nén tang
TikTok déi véi hoat dong tim kiém d‘én dich vu tro giup tir cac chuyén gia tam ly danh cho sinh vién khu viec Ho Chi Minh
trong béi canh bung né trdi nghiém sé hzen nay. Thong qua khao sdt triee tuyén voi 400 sinh vién, cong trinh dp dung mé
hinh PLS - SEM dé déanh gla phan tich moéi quan hé giira tlep xuc noi dung, cac thanh phan nhdn thire (TPB) va rdao can
nhén thire. Két qua cho thay TikTok d‘ong vai tro nhie mét ha tang trai nghlem 50  gilp nang cao hiéu biét dé kzem soat hanh
vi (f = 0,482), day la nhu’ng thanh té tac déng lom nhat dén y dinh tim kiém hé tro. Tuy nhzen hanh vi thwc 1é bi suy yéu
ddng ké béi vai tro diéu tiét tiéu ciee ciia rao can nhan thirc (,b’ =-0, 324) Nghzen clbu dé xudt cac ham y ve thiét ké néi dung

“infotainment”’ chudn héa va chién lwoc két noi dich vu nham hé tro van dé tam Iy trén cdc nén tang so.

Tir khéa: Sirc khoe tinh than, TikTok, T huyét Hanh vi Dy dinh, tim kiém hé tro tam Iy, rao can nhan thirc, PLS - SEM.

THE INFLUENCE OF MENTAL HEALTH CONTENT ON TIKTOK
ON PSYCHOLOGICAL HELP-SEEKING BEHAVIOR AMONG UNIVERSITY
STUDENTS IN HO CHI MINH CITY

Abstract: Drawing on an online survey of 400 university students in Ho Chi Minh City, this research investigates the
connection between TikTok mental health content and seeking professional psychological support. Partial least squares
structural equation modeling (PLS-SEM) was used to examine content exposure alongside the Theory of Planned Behavior
(TPB) constructs and perceived barriers. Greater exposure to mental health content was associated with higher perceived
behavioral control (f = 0.482). Among the predictors examined, perceived behavioral control showed the strongest
association with the intention to seek professional help. Perceived barriers weakened the link between this intention and
reported help-seeking behavior, as indicated by a negative interaction coefficient (f = —0.324). These results inform the
development of mental health infotainment reviewed by qualified professionals and digital pathways that guide users

toward psychological support services.

Keywords: Mental health; TikTok; Theory of Planned Behavior, professional psychological help-seeking; perceived

barriers; PLS-SEM.
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I. PAT VAN DE

Stre khée tinh thin (SKTT) cua sinh vién la van
de can duoc quan tim trong b6i canh gia tang nhu
cau hd trg tam 1y Nghlen ctru tai TP. H6 Chi Minh
cho thay hon 45% sinh vién c6 dau hi¢u 1am sang
lién quan dén SKTT, trong khi ty 1& tlep can dich
vu hd tro chi dat 8-12% do ky thi, thiéu thong tin
va cac rao can khac (L€ Quang Son et al., 2025).
Trong bdi canh dé, TikTok trd thanh mot kénh
truyeén tai noi dung SKTT duéi hinh thirc két hop
thong tin va giai tri (1nfota1nment) c6 tiém nang
gop phan giam ky thi va khuyén khich hanh vi tim
kiém ho trg (Claps et al. 2025)

Cong trinh ctia nhom tac gia nham: (1) banh g1a
muc do anh hudng tr su tlep Xuc cac san pham co
chira noi dung lién quan dén SKTT trén nén tan
TikTok dén cac yéu t0 TPB va y dinh tim kiém ho
tro; (2) Lam rd co ché diéu tiét cua rao can nhén thire
tr y dinh sang hanh vi that (3) Dé xuat ham y thuc
tién cho gido duc, cho truyen thong SKTT va cac
trung tim dich vu chim soc sirc khog, tur van tam 1.

Phan bi¢n: 20/10/2026

Duyét déng: 24/10/2026

II.LY THUYET NEN TANG VA MO HINH
NGHIEN CUU

2.1. TikTok nhw kénh truyén thong SKTT

Trong thoi dai bung no thong tin, gi4 tri cta nén
tang s6 khong chi nam & yéu to ky thuat ma con &
kha nang tao lap trai nghlem c6 y nghia. Noi dung
SKTT trén TikTok bao gom van ban, hinh anh
va am thanh phéan anh trang thai tim ly hoac cac
phuong thire hd tro. Nhlrng ndi dung nay thuong
két hop tri thirc véi yeu to gidi tri (1nfota1nrnent)
g1up ngudi xem tiép can thong tin va nhan dién cac
van dé tam ly. Thong qua dinh dang video ngin,
TikTok c6 thé gop phan binh thuong hoda viéc thao
luan vé& SKTT, glam nhan thirc ky thi va dinh hinh
thai d¢ cua ngudi sir dung (Claps et al., 2025).

2.2. Thiét ké md hinh dé xuat )

Duya vao md hinh nén tang hop tir Thuyét Hanh
vi Du dinh (TPB) cta Ajzen (1991) va Mo hinh
cac giai doan tim kiém hd trg cua Rickwood et
al. (2005, 2012), nhém tac gia dé xudt mo hinh
nghién ctru nhu sau:
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Hinh 1. Thiét ké md hinh dé xuét

™>

Tiép xiic ndi dung
TikTok

s ng Cic thanh phin cua TPB
(Exogenous Variable) (Ajzen, 1991)

Ghi cha.

TX: Tiép xiic ndi dung TikTok: ATT: Thai d: SN: Chulin mye xd hii;
nh viz INT: Y dinh tim
3 can nhin thire

# Anh huomg dicu tiet (im tinh).

PRC: Nhin thurc ki
BE: Hanh vi thyrc
——= Anh usimg tryec tidp; -~

III. THIET KE, CONG CU PO LUONG
VA PHUONG PHAP

3.1. Thlet ké khao sat va mAu nghién ciu

Dé thdy dugc mirc do anh hudng nay, phuong
phép dinh lugng dugc lay lam chu dao dé kiém
chimg mo hinh Iy thuyét. Dya vao bang hoi truc
tuyen trén cong cu Google Forms, nhom nghién
ctru thu thap dir liéu theo hudng cat ngang tai mot
thoi diém. Céch thirc chon mau thuén tién dé ng-
hién ctru két h0’p ti€u chi sang loc sinh vién tai
TP.HCM va c6 st dung TikTok. Tong quy mo mau
thuc té 1a 500 quan sat, bao gom 100 mau khéo sat
so luge (P110t Test) va 400 mau chinh thirc. Toan
bd mau so cap duge thu  thap trong ndm 2026.

3.2. Thang do va bién nghién ciru

Cong trinh nay st dung cong cu Likert 5 muc
d6 dugc tiép nhan va tinh chinh tir cac cong trinh
hoc thuat da duogc cong nhin nhu: Tiép xtc Tik-
Tok (TX) duoc tac gia didu chinh dua trén Kourk-
oulou (2023), Montag et al. (2021) va Montag &
Hegelich (2020); Thai do (ATT) tur thang do MH-
SAS cua Hammer et al. (2018); Chuan muc xa
hoi (SN) va Nhan thirc kiém soat (PRC) tr thuyet
TPB do Ajzen dua ra (1991); Y dinh (INT) va
Hanh vi (BE) tor Rickwood et al. (2005, 2012)
va Rao can (PB) tir Htay et al. (2021). Téc gia da
tién hanh Viét hoa thuat ngir dé phu hop bbi canh
van hoa (vi du dung “strc khoe tinh than” thay cho

“tam than” dé giam ky thi) va thuc hién khao sat

so bo (Pilot Test, n = 100) dé ra soat ngdn ngir

INT H7 BE
Y dmh tim kiém Hanh
hid trgy !

wi thye

| Hs

PB
Rao can nhin thic

¥ dinh tim kiém hd wo Himh vi tim kiém hd tr

(TPB) (Rickw l al,, 2005, 1|

Bidn didu tiét
(Moderator)

theo hudng trung tinh, tranh gdy cam giac bi phan
x¢ét cho sinh vién. Dya vao két qua nay, tac gia
danh gia mirc d6 pht hop ctia mo hinh, tir d6 bién
ATT4, PB4, PB7, PB10 bi loai khoi thang do vi
gia tri tai ngoa1 khong dap ung tiéu chuan, nho do
thang do dat céc ti€u chi vé g1a tri hoi tu.

3.3. Phan tich dir liéu va quén trj sai léch

Dt li¢u dugce xu ly, phan tich dya vao hai nén
tang SPSS phuc vu thong ké mo6 ta, tir d6 danh
gia muc tin ciy ban dau cua thang do; SmartPLS
duoc lay lam cong cu klem dinh cac mdi quan h¢
gitra cac bién va gia thuyét nghlen ctru. Bé han
ché rui ro do sai léch, nghlen ctru thyc hign g1a1
doan Pilot Test trén 100 mau dé hiéu chinh ngon
nglr bang hoi trude khi khao sat dign rong Van dé
da cong tuyen dugc kiém soat qua h¢ so VIF, ti
d6 han ché sai léch va gop phan nang cao muc 6n
dinh cta cac udce lugng tir mo hinh cu tric.

IV. KET QUA PAT DUQC

4.1. Phéan tich thong ké mé ta va danh gia
mirc tin cay thang do

Mau nghién ctru chinh thirc (N =400) trong 46
nir 53,3% va nam 46,8%. Sinh vién nam 2 chiém
ty trong 16n nhat (27 3%) va nhom st dung Tik-
Tok trén 3 gid/ngay chiém 38,3%. Két qua cho
thay toan by thang do cua mo hinh dat yéu cau
ve do tin cay, thé hién qua gia tri Cronbach’s Al-
pha va CR cung vuot muc chuan 0,7. Cu thé: TX
(0,888), ATT (0,882), SN (0,868), PRC (0,889),
INT (0,900), PB (0,907) va BE (0,929).

Bang 1: Gia tri trung binh va d¢ tin cay cia thang do

Thang do S6 bién Trung binh Do léch chuin | Cronbach’s Alpha
Tiép xtc ndi dung SKTT (TX) 5 428 0,85 0,888
Thai d6 (ATT) 4 4,12 0,82 0,882
Chuén muyc x hoi (SN) 4 3,95 0,89 0,868
Nhan thire kiém soat hanh vi (PRC) 4 4,08 0,84 0,889
Y dinh tim kiém hd trg (INT) 5 4,15 0,81 0,900
Rao can nhan thirc (PB) 7 3,82 0,92 0,907
Hanh vi thuc té (BE) 6 3,65 0,95 0,929
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4.2. Phan tich nhan t6 va nguy co sai léch chung

Qua hai budc sang loc va phan tich, PB4, PB7,
PB10 va ATT4 khong dat tiéu chudn vé outer
loading (hé s tai ngoai) vi vay khong can thiét dé
lai trong md hinh, qua d6 cai thién gia tri hoi tu.

Tir két qua trén, cac thang do duogc giir lai déu
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dap g ti€u chi vé gia tri hdi tu véi chi s6 AVE >
0,5. Gia tri dé phan biét ciing dugc xac dinh khi
moi cdp khai niém déu c6 ty 1€ HTMT nhé hon
0,9. Kiém dinh VIF c6 gia tri tir 1,000 dén 1,304
(déu < 3), két qua kiém tra khong ghi nhan khia
canh da cong tuyén trong mo hinh.

Bang 2: Panh gia md hinh va kiém soat sai 1éch dix li¢u (Pilot test)

Chi tiéu Két qua Dién gia
Hé s6 tai nhan t6 (Outer Loadings) Dat ngudng yéu cau (> 0.7), dam bao do tin
0,705 - 0,903 o LA ,
cay bién quan sat
Phuong sai trich trung binh Pat gia tr1 hoi tu (> 0.5)
(AVE) 0,630 - 0, 753
Chi s6 HTMT <0.900 Da:[ gia tri phan biét giita cic nhan t6 (cao
’ nhat 1a 0,558 gitra PRC va INT)
Da cong tuyén (VIF) 1.000 - 1.304 Mirc d6 da cong tuyén nam trong gii han
’ ’ (VIF <3)

Kiém so4t sai léch (Pilot test) D3 hiéu chinh bang hoéi va kiém ching do
N=100 tin cady so by (Cronbach’s Alpha > 0,7) trudc

trién khai khao sat chinh thirc

4.3. Tham dinh gia thuyét va héi quy

Cac két qua udc luong tir PLS-SEM x4c nhan
rang tam gia thuyét nghién ctru co gia tri p < 0,05
dat ¥ nghia thong keé.

Viéc tiép xtic TikTok (TX) cé tac dong thuan
chiéu dén mirc do kiém soat hanh vi (B = 0,482),
Théai d6 (B = 0,428) va Chuan muc xa hoi (P =
0,291).

Y dinh tim kiém hd tro (INT) chiu tac dong 16n

Bang 3: Két qua kiém dinh cac gia thuyét

boi Nhan thuc kiém soat hanh vi (B =0 366) tlep
dén 1a Thai 46 (B = 0,224), sau d6 méi dén Chuan
muc xa hoi (B =0,178).

Hanh vi thuc té gia tang cung vo1 muc do y
dinh (f = 0,296), nhung moi lién hé nay suy gidm
dudi anh hudng diéu tiét cua Rao can nhén thirc
(B =-0,324). Noi cach khac, rao can cang 16n thi
muc d§ hién thuc hoa y dinh thanh hanh dong
cang han ché.

]iién . Quan h ¢ kiem Heé s6 p R? P-value Két luin
nghién ciru dinh j ’
HI TX — ATT 0,428 0,183 <0,001 Chap nhan (CN)
H2 TX — SN 0,291 0,085 <0,001 CN
H3 TX — PRC 0,482 0,232 <0,001 CN
H4 ATT — INT 0,224 0,320 <0,001 CN
H5 SN — INT 0,178 0,320 0,002 CN
H6 PRC — INT 0,366 0,320 <0,001 CN
H7 INT — BE 0,296 0,182 <0,001 CN
H8 INT*PB — BE - 0,324 0,182 0,007 CN

Nguon: Két qua wée lirong Bootstrapping trong mé hinh PLS-SEM

Két qua thyc nghiém thay rang PRC c6 xu
hudng thé hién vai tro tic dong ndi bat nhat dén
¥ dinh tim kiém hd trg cua sinh vién (=0 366)
Tir d6, co thé suy luan rang khi sinh vién tiép
can dén nhing dich vy ho trg tdm 1y tir cic nha

chuyén mon 1a kha thi vé mat nguén luc, thoi gian
va thong tin, ho thuong dé hinh thanh y dinh hanh
dong hon. Bac biét, TikTok véi cac ndi dung mang
tinh “infotainment” c¢6 kha nang da gop phan giai
toa nhitng mo hd ban dau vé quy trinh va chi phi,
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tir 46 gitp hanh vi tim kiém sy giup d& tro nén
trong tam kiém soat hon ddi vi nhom d6i twong
nay. Nguoc lai, SN duong nhu ghi nhan muce quy
mo tac dong han ché nhét trong mo hinh (f2 =
0,045). Két qua nay goi mo rang mic du khong
gian mang h tro thay doi thai do c4 nhan, nhung
céc nhan t6 truyén thong nhu yéu t gia dinh va
truong hoc dang nam gitr vai tro c6t yéu hon so
v6i cac chuan myc hanh vi thyc té. Diéu nay cho
thay TikTok co 1& chu yéu dong vai tro 1a kénh
tham khao thong tin va dong cam budc dau hon
12 mot yéu td thay thé hoan toan céc gia tri x4 hoi
truc tiép.

4.4. Két qua tir cAu hoi mé

Thong qua cac quan sat bd sung va kiém dinh
nhom, nghién ciru ghi nhan ¢ diém khong giéng
nhau vé& hanh vi cia cac nhom dbi tuong. Sinh
vién nam thtr tu thé hién tim kiém hd tro tam Iy
chu dong hon sinh vién ndm mot. Khi nghién ctru,
tac gia con thay khdi Khoa hoc Xa hoi, sinh vién
c¢6 diém trung binh vé ¥ dinh va hanh vi cao hon
nhom nganh K¥ thuat - Cong nghé.

4.5. Théo luan

Thuc ching nghién ctru cho thiy viéc tiép xuc
bai dang trén TikTok c6 tdc dong manh nhét dén
Nhan thtc kiém soat hanh vi (PRC). Piéu nay
ham y rang gié tri thyc sy ctia TikTok trong kinh
té s6 khong don thuan chi dé ding tai thong tin,
ma no6 con la kha ning lam cho quy trinh hd trg
tam 1y tré' nén truc quan va kha thi dbi véi sinh
vién tai TP. Ho Chi Minh. Pay 14 noi ¢6 nhiéu co
sO' y té va phong tham vén trudng hoc.

Song, vai trd ciia Chuan muc x3 hoi (SN) dat
hé sb thap nhat (f2 = 0,045), cho thay xét tir dic
trung van hoa Viét Nam, cac thong diép trén nén
tang sd chu yéu thay doi dén thai do cuia mdi ca
nhan. Nhung chuén muc hanh vi thuc té cua sinh
vién van bi chi phdi 16 rét tir phia gia dinh cung
cac thong tin tr mang xa hdi, vi vy gia dinh van
1a yéu té cdt 15i dinh hinh trong viéc bién y dinh
thanh hanh dong thuc té. Sy hién dién cta Rao
can nhan thirc (PB) déng vai tro 1a “nut that” lam
giam nd lyc chuyén dich tir y dinh sang hanh dong
thuc tién.

Nhimng két qua trén cho thay nhiing nét twong
dong nhat dinh véi khung 1y thuyét ctua Rick-
wood et al. (2012) cting nhu Htay et al. (2021)
khi khang dinh tim kiém hd trg 12 mot tién trinh
da giai doan. Viéc ghi nhan tac dong khong qua
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manh ctia Chuan muc xa hoi ciing kha phu hop
véi quan sat cia Pham et al. (2020) trén mau sinh
vién tai TP. HCM. Tuy nhién, bai b4o nay goi mé&
mot goc nhin khac biét thong qua viée khang dinh
vai tro ctia dinh dang video ngin trong viéc “binh
thudng hoa” cac van dé tim 1y - mot khia canh c6
kha nang nhung it dugc quan tim tim hiéu. Pong
thoi, so vai cac bdi canh qudc té, rao can vé ky thi
tai Viét Nam van 1a mot bién s6 diéu tiét manh mé,
c¢6 xu hudng lam suy yéu tac dong cua ¥ dinh 1én
hanh vi thuc té kha rd nét.

V. HAM Y QUAN TRI

D6i v6i nha truong: Nén xem TikTok 1a mot
cong cu nang cao gia tri dich vu gido duc. Can
uu tién thiét ké cac ndi dung mé phong quy trinh
tham van hoc duong mot cach truyc quan dé tang
niém tin va sy sdn sang cho ngudi hoc.

Pbi voi cac trung tam dich vu stc khoé va
chuyén gia hd trg tam 1y: Can chuyén trong tim
tir “pho bién kién thirc” sang “thiét ké trai nghiém
tin cay”. Thong tin minh bach vé chi phi, quy trinh
va tinh bao mat trén cac nén tang so 1a nhitng yéu
t6 then chdt dé pha bo rao can PB cho sinh vién.

Dbi voi ngudi sang tao ndi dung: Can dé cao
trach nhiém dao duc, st dung ngon tir than trong
va ludn co thong diép dinh hudéng ngudi xem dén
cac nguon hd trg chinh thong.

VI. KET LUAN

Mang xa hoi TikTok c6 vai tro tich cuc dén
viéc cai thién nhan thire, tir d6 thuc déy y dinh tim
kiém dén chuyén mén nham hd trg vé mat tam 1y
cua sinh vién thong qua cac ndi dung truc quan
mang tinh “infotainment”, nhim giam nhe sy ky
thi va kich thich mong mudn tim kiém sy gitp d&
(Claps et al., 2025). Két qua nay xac nhan Nhan
thire kiém soat hanh vi (PRC) 1a bién then chdt
gdp phan nang cao y dinh (B = 0,366). Phat hién
nay tuong ddng voi phat biéu cia Nguyén Hoang
Anh Thu va Nguyén Van Tuong (2021) vé mbi
lién hé cung chiéu giira nhan thic vé SKTT va y
dinh tim sy tham véan tir cac nha chuyén mon. Dau
vay, thuc t& van cho thidy mot “diém léch” dang ké
gitra nhan thire va hanh dong; thuc trang nay phan
anh dung quan sat cua L€ Quang Son va cdng su
(2025) vé sy dit gdy gitra nhu cau cham soc tim
1y 16n va ty 16 tiép can thyc té thap chi tir 8% dén
12% do su hién dién cua cac rao can nhan thurc
nhu e ngai bi phan xét hodc thiéu tin tudng vao hé
théng dich vu.
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