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Tom tit: Bai béo tdp trung nghién ciru vai tro cia ky nang xa hgi va nang hec qudn 1y cam xiic nhir mét gidi phéap can
co, mang tinh phong ngira nham ddy lul van nan bao lwc hoc dwong trong cdac truong Trung hoc phé thong (THPT) hién
nay. Trén co s6 lam ré cdc khdi niém nén tang (Ky nang xa hoi, Quan ly cam xuc, Bao lyc hoc d‘mmg, Hoc sinh THPT), tac
gid phan tich thiec trang tam sinh 1y lita tudi—noi ton tqi nghzch Iy giita viéc phat trién manh mé “cdi téi” cd nhdn nhung
lai thiéu hut nang hee tw chii cam xiic va sw thau cam cong d‘ong Su suy giam nay két hop voi dap hee hoc tdp va tac d‘ong
tiéu cuee tir mang xa héi chinh la ngoi né dan dén s bing no va blen twdng tinh vi cua bao luc hoc dwong (tir bao luc thé
xac, co lap tinh than dén bao luc mang). Tir kinh nghiém quoc té vé Gido duc Cam xiic - Xa hoi (SEL) va thuc tién gido duc
Viét Nam, bai bdo dé xudt hé thong 5 gidi phdp chién lwoc dong bé; dong thoi, bai bdo chi ra moi quan hé hitu co, gdn két
chdt ché giita 5 gidi phdp va dwa ra cdc khuyén nghi chinh sach nham kién tao méi trieong “Truwong hoc hanh phiic - an
toan - nhan van”.

Tir khéa: Ky nang xd héi; Quan Iy cam xiic; Bao liwc hoc dwong; Hoc sinh Trung hoc phé thong; Gido duc cam xiic - xd
hoi (SEL)

SOCITAL SKILLS AND EMOTIONAL REGULATION:
A STRATEGY TO COMBAT SCHOOL VIOLENCE IN HIGH SCHOOLS

Abstract: This paper examines the role of social skills and emotional regulation as a fundamental, preventive approach
to curbing school violence in contemporary high schools. After clarifying key concepts—social skills, emotional regulation,
school violence, and high school students—the author analyzes the psychological and physiological characteristics of
this age group. A paradox often emerges: while the individual “ego” develops rapidly, there is a concurrent deficiency in
emotional self-regulation and social empathy. This deficit, compounded by academic pressure and the negative influence
of social media, acts as a catalyst for the escalation and evolving, sophisticated forms of school violence—ranging from
physical aggression and social exclusion to cyberbullying. Drawing on international experience with Social and Emotional
Learning (SEL) and the educational landscape in Vietnam, the paper proposes a comprehensive set of five strategic
solutions. It further highlights the organic, interconnected nature of these solutions and offers policy recommendations

aimed at fostering a “happy, safe, and humane” school environment.
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I. DAT VAN PE

Trong bdi canh hoi nhap quoc té va su bung nd
cua ky nguyén s6, gido duc phd thong Viét Nam
dang chuyen dich manh mé tur ti€p cén cht trong
cung cap klen thirc sang phat trién toan dién nang
luc va pham chat ngudi hoc. Pbi v6i hoc sinh
Itra tu01 trung hoc pho thong (THPT) — giai doan
ban 1& cua quaé trinh phat trlen nhan céch, cac em
khong chi dbi mat vGi ap lyc thi cu, dinh huong
nghé nghiép gay git ma con trai qua nhirng bién
dong tam sinh 1y v6 cung phire tap. Sy dinh hinh

“cai t61” ca nhan phat trién nhanh chong trong mot
moi tw:ong sdng da chiéu, chiu tac dong manh mé
tir khong gian mang, da va dang dét ra cho thé hé
tré nhiéu thach thirc vé mit tim 1y - xa hoi.

Trong hanh trinh dinh hinh nhén cach va ban
linh song do, k¥ nang xa hdi va nang luc quan ly
cam xuc duoc xem la “kim chi nam”, 1a nén tang
cot 16i glup hoc sinh dinh vi ban than va lam chu
hanh vi. Nhleu nghién ctru 1y luan va thyc tién da
chtimg minh rang: nhitng hoc sinh dugc trang bi
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k¥ ning xa hoi tot va biét quan Iy cam xuc hi¢u
qua ludn co6 kha nang thich ung linh hoat trudc ap
luc, thiét lap dugc cac mdi quan hé lanh manbh,
tang cuong chi s6 vuot kho (AQ) va dat két qua
hoc tap vuot troi.

Nguoc lai, sy khiém khuyet hodc thiéu huyt cac
ndng lyc nay chinh la nguy€n nhén sau xa dan dén
trang thai mat can bang tam ly, de bung nd céc
hanh vi léch chuan. Dién hinh 13 van nan bao luc
hoc duong hién nay khong nhiing chua g1am ma
con bién tudng dudi nhiéu hinh thirc tinh vi, phac
tap - tir bao luc thé xac, co 1ap tinh than cho dén
bao lyc trén khong gian mang (cyberbullylng) Bao
lye hoc duong khong don thuan 12 hanh vi boc phat
nhét thoi, ma 1a h¢ qua cua ca mot qua trinh don
nén ap luc, thiéu kha nang klem ché con gian va sy
suy giam nang lyc thiu cam ddi voi dong loai.

Tur thue trang trén, viéc nghién ctru, danh gia
dung vai tro cua ky nang xa hdi va quan Iy cam
xuc, dong thoi dé xudt cac giai phap gido duc dong
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b trong truong THPT tré thanh mot yéu cau cap
thiét. Gido duc cam xac - xa hoi khong nén chi
dung lai ¢ vai tro cuia mot ky nang mém hay cac
hoat dong phong trao bé ndi, ma can duoc nhin
nhan diang dan nhu mot “tdm khién” bao v¢ tam
ly, mot chién luge gido duc cin co nham kién tao
modi truong hoc du:ong an toan, hanh phiic va day
lui bao lyc. Bai vi€t nay tap trung lam rd cac khai
niém nén tang, phén tich thyc trang tam 1y hoc
sinh THPT va dé xuat hé thong giai phap mang
tinh kha thi nham giai quyét triét dé van nan nay
trong giai doan hién nay.

II. KET QUA NGHIEN CcUU

2.1. Mgt so khai niém

Ky nang xa hoi 1a tap hop nhiimg kha nang g1up
¢4 nhén giao tiép, twong tac, thiét 1ap va duy tri cac
m01 quan h¢ 1anh manh, hoa nhép hi¢u qua véi tap
thé va cong dong. Ddi véi hoc sinh trung hoc pho
thong (THPT), ky nang xa hoi thé hién qua kha
nang lang nghe thiu cam, ing xur van minh trong
doi song va trén khong gian mang, dong thoi g1a1
quyét mau thuan, xung dot bang dbi thoai thay vi
st dung bao luc.

Quan ly cam xutc (hay ty chu cam xuc) la nang
luc nhan biét, thdu hiéu, diéu tiét va kiém soat cac
trang thai cam xac cua ban than, dac biét la cang
thang, tirc gian, ghen ti va mat binh tinh. Nang luc
nay gitp hoc sinh kiém soat hanh vi trudce ap luc
hoc tap, thi cu, giai quyet xung dot phu hop va
thich (mg v&i nhimng bién d6i tam sinh ly lira tudi.

Bao luc hoc duong la nhitng hanh vi hanh ha,
nguoc dii, danh dap, xdm hai than thé, stc khoe;
lang ma, xtc pham danh dy, nhén pham c6 lap,
chén €p hodc céac hanh vi ¢ ¥ khac gy ton hai vé
thé chat, tinh than cho hoc sinh trong mdi truong
gido duc hodc c6 lién quan dén hoc duong. Hién
nay, bao lyc hoc duong khong chi biéu hién qua
bao lyc thé chat, tinh thin ma con dién ra trén
khong gian mang (cyberbullying).

Hoc sinh trung hoc phé thong 1a nguoi hoc tur
16p 10 dén 16p 12, thuong trong do tuo6i 15-18.
Dbay la giai doan phat trién manh mé& vé nhan thuc,
tu duy doc lap, y thirc ca nhan va dinh huorng
tuong lai; dong thoi hoc sinh phai d6i miat véi
ap luc hoc tap, thi cu, lya chon nghé nghiép va
nhimg bién doi tdm sinh ly phuc tap. .

2.2, Nhu’ng van dé cin quan tAm vé k¥ ning
xa hfi va quan ly cim xuc cia hgc sinh trung
hoc phd thong

Thir nhat, sw phat trién manh mé cia y thirc
cd nhan trong khi nang lwc tw chu cam xuc va
thau cam con han ché., Trong bbi canh chuyén doi
s6 va mo rong cac m01 quan h¢ xa hdi, hoc sinh
THPT ngay cang ¢ diéu kién thé hién ban than,
phat trién tu duy doc 1ap va chu dong luya chon
dinh huéng hoc tap, nghé nghiép. Tuy nhién, sy

phat trién cua y thirc c4 nhan khong pha1 ltc nao
cling twong ung véi kha nang diéu tiét cam xuc va
kiém soat hanh vi. Trudc ap luc thi ctr, ky vong
gia dinh va tac dong tir mang xa hoi, mot bd phan
hoc sinh dé xuat hién tam 1y | bbc dong, dé cao cai
t6i, thiéu kiém ché va han ché trong vige thau hiéu
cdm xuc cua nguoi khac. Sy mat can d6i gita nhu
cau khang dinh ban than véi nang luc quan 1y cam
xuc, thdu cam co thé lam gia ting nguy co xung
dot trong cac mbi quan h¢ hoc duong.

Thue hai, sw thieu hut ky nang xa hoi va quan
Iy cam xuc lam gia tang nguy co bao lyc hoc
dLrO'ng Kha nang dleu ti€t cam xuc va giai quyét
mau thudn han ché co thé khién hoc sinh phan
ung ti€u cyc trudc nhitg xung dot trong hoc tap
va giao tiép. Bao luc hoc duong hién nay biéu
hién dudi nhleu hinh thire, trr bao lyc thé chat, co
lap tinh thin dén bat nat trén khong gian mang
(cyberbullying). Nhitng mau thuan phat sinh tir
binh luén trén Facebook, TikTok, bat dong quan
diém hoic xung dot trong quan h¢ ban be co thé
leo thang thanh hanh vi lang ma, tay chay, xuc
pham danh dy hodc x0 xat tryc tiép. Bén canh do,
hanh vi thd o, ¢b vii, quay video va phat tan cac
vu bao luc 1én mang xa hoi cia mot by phéan hoc
sinh phan anh nhirng han ché vé nhan thic, trach
nhi¢m va nang lyuc thau cam. Do do, phat trién ky
ndng giao tiep, klem soat cam xuc va giai quyet
xung dot bang ddi thoai 1a yéu cau quan trong
trong phong ngtra bao luc hoc duong

Thir ba, kinh nghiém guoc 1é va yéu cau doi
maoi gzao duc dat ra su can thiét tang CLt’O’I’lg gido
duc cam xiic — xd héi. Trén thé giéi, gido duc cam
xtic — xa hoi (Social and Emotional Learning —
SEL) duoc quan tAm trién khai nhdm phat trién
nang lyc ty nhén thire, ty quan ly, nhén thuc xa
hoi, thiét lap quan h¢ va ra quyét dinh co trach
nhiém. Tai Hoa Ky, t6 chitc CASEL di xay dung
khung nang lyc SEL 1am co s¢ dinh huéng thue
hién trong gido duc pho thong. Cac nghién ciru
thuc nghiém duogc tac gia dan dé cap den kha nang
giam t6i 20% cac hanh vi bao luc, bét nat hoc
duong, dong thoi cai thién strc khoe t1nh than, kha
nang thich Gmg va két qua hoc tap cua hoc sinh.
Tai Viét Nam, Chuong trinh gido duc pho thong
2018 chii trong phat trién pham chat va niang luc
nguol hoc, tao co s¢ tich hop gido duc ky nang xa
hoi va quan 1y cam xtc. Tuy nhién, vigc trién khai
tai mot s6 truong THPT con phdn tan, chu yéu
thong qua hoat dong trai nghiém, hudng nghlep
va sinh hoat chuyén dé; chua hinh thanh dugc qua
trinh rén luyén thuong xuyen c6 hé thong. Vi vay,
can tang cuong tich hop glao duc cam xuc — xa
hoi vao cac hoat dong giao duc nham nang cao
nang luc ung xtr, kha nang thich Gmg va phong
ngura bao luc hoc duong.

TAM LY - GIAO DUC | 145



TAP CHI TAM LY - GIAO DUC

III. PE XUAT HE THONG GIAI PHAP
PONG BOQ NHAM NGAN CHAN BAO LUC
HOC PUONG TRONG TRUONG THPT

Trén co so phan tich vai tro cua k¥ nang xa hoi,
quan ly cam xuc va nhitng van dé datra trong thuc
tién gido duc hgc sinh THPT, bai V1et de xuat nam
giai phap c6 moi quan hé bd trg nham ting cuong
phong ngtra bao lyc hoc duong va xay dung moi
truong gido duc an toan, lanh manh.

Giai phap 1: Tich hop giao duc ky nang xa hoi
va quan ly cam xuc (SEL) vao chwo’ng trinh chinh
khoa, hoat dong trai nghlem va tw van hudng
nghzep Nha truong can tich hop c6 hé thong
giao duc cam xtuic — xa hdi vao cac mon hoc, hoat
dong trai nghiém va tu van hudng nghlep Noi1
dung gido dyc tap trung vao ky nang quan ly cang
thang, klem soat con glan thiu cam, giai quyét
xung dot bang ddi thoai va tng xir vin minh trén
khong gian mang (cyber-civility). Vigc t6 chirc
can két hop gitra trang bi kién thirc v6i thyc hanh
xtr ly tinh huong, tao dleu kién dé hoc sinh vén
dung k¥ nang vao cac mbi quan hé thuc té. Qua
do, chuyen trong tdm tr xr Iy hanh vi bao luc sau
kh1 xdy ra sang chu dong phong ngua thong qua
phat trién nang lyc ty cht cam xiic va ung xir xa
hdi tich cuc.

Giai phap 2: Phat huy vai tro cua phong tham
van tam 1y hoc dwong Cac tmong THPT can
nang cao hiéu qua hoat dong tham van tam 1y hoc
duong thong qua dau tu co sé vat chit, phat trién
nang luc chuyén mén cho nhan sy tham van, giao
vién chu nhi¢m va cac lyc luong hd trg. Hoat dong
tham van can chu trong nhan dién sém nhing biéu
hién cang thang, bat on cam xuc, khung hoang
tam ly va nguy co xung dot dé co blen phap hd trg,
can thiép phu hop Dong thoi, can xdy du’ng moi
truong tham van than thién, bao dam tinh riéng tu,
bdo mat thong tin va kha nang tiép can binh dang,
giap hoc sinh chu dong tim kiém su hd tro khi gap
kho khan vé tam 1y, cam xuc va quan hé xa hoi.

Giai phap 3: Xay dung moi truong van hoa
hoc dwong lanh manh, ton trong va tdng cwd’ng su
tham gia ciia hoc sinh. Nha truong can xay dyng
moi truong giao duc tich cyc, dé cao su ton trong,
hop tac va chap nhan khac biét; dong thoi da
dang hoa céac hoat dong van hoa, ngh¢ thuat, thé
thao, cau lac bg k¥ nang song va truyen thong hoc
duong Thong qua céc hoat dong nay, hoc sinh ¢
diéu kién phat trién nang luc giao t1ep, hop tac,
giai toa cang thang va khang dinh gia tri ban than
theo huong tich cyc. Bén canh do, can phat huy
vai tro cia Poan Thanh ni€n va cac nhém hoc
sinh nong cot trong tuyén truyén, phong ngtra bao
luc hoc du:ong, tang cudng co ché lang nghe, t1ep
nhan ¥ kién va khuyén khich hoc sinh tham gia
xay dung moi truong hoc tap an toan, than thién.
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Giai phdp 4: Poi méi phuong thirc gidgo duc
gia dinh va tang cuong phoz hop giita gia dinh va
nha truwong. Gia dinh can quan tim den dic diém
tdm sinh ly cua hoc sinh THPT, chuyen tor phuong
thirc gido duc thién vé kiém soat, ap dat thanh tich
sang dong hanh, ddi thoai va hd trg phat trién nang
luc ty chi. Cha me can thé hién vai tro lam guong
trong quan ly cam xuc, giai quyet mau thuan va
mg xtr vin minh, han ché cac hanh vi bao luc
trong moi truong gia dinh. Dong thoi, nha truong
can thiét lap co ché trao d6i thong tin hai chiéu,
thuong xuyén gitra gido vién chu nhiém va cha me
hoc sinh nham kip thot nam bt nhimg thay d6i vé
tam 1y, hanh vi, ph6i hop hd trg hoc sinh va phong
ngura nguy co bao luc hoc duong.

Giai phap 5: Phat huy vai tro cua xa hoi, chinh
quyen dia phwong va truyén thong 5. Nha truong
can ting cuong ph01 hop véi chinh quyen dia
phuong, luc luong cong an, Doan Thanh nién va
cac to6 chirc xa hoi trong bdo ddm an ninh, trét
tu khu vuc truong hoc, phat hi¢n va ngdn chdn
nhirng hanh vi 16i kéo, kich dong bao luc ddi voi
hoc sinh. Dong thoi, cac co quan bao chi, truyén
thong can day manh tuyén truyen vé tinh ban dep,
161 song tich cuc, k¥ nang Umg xtr van minh va su
dyng mang xa hdi co trach nhiém; han ché viéc
khai thac, lan truyén noi dung bao lyc mang tinh
glat gan thleu dinh huong glao duc. Su phoi hop
nay goép phan tao dung mai truong xa hoi an toan
va ho trg nha truong trong phong ngira bao luc
hoc du:orng

Nim giai phap c6 mdi quan hé chit ché, bd tro
lan nhau trong qua trinh phong ngtra va can thi¢p
dbi véi bao luc hoc duong Trong do, gido duc
cam xuc — xa hoi va Xay dung van hoa hoc duong
tich cuc (giai phap 1 va 3) gitt vai tro phong ngua
thong qua phat trién k¥ nang, diéu chinh hanh vi
va hinh thanh moéi truong gido duc lanh manh;
hoat dong tham van tim ly (giai phap 2) hd tro
nhan dién, can thi¢p dbi véi nhitng hoc sinh gap
khoé khan Ve tam ly hoac co nguy co xdy ra xung
dot. Sy ph01 hop glu:a g1a dinh va nha truong (g1a1
phép 4) g6p phan cung ¢, duy tri cac ky nang va
hanh vi tich cuc cta hoc sinh trong doi song hang
ngay. Trong khi do, sy tham gia cta chinh quyén
dia phuong, cac to chuce xa hoi va truyen thong
(giai phap 5) tao diéu kién xay dung méi truong
xa hoi an toan, han ché nhiing tac dong tiéu cuc tir
bén ngoai nha trudng.

Vige trlen khai dong bd nam giai phap theo
huéng két hop gitra g1ao duc phong ngu’a hd tro
tam 1y va phoi hop cac luc lugng gido duc ¢ y
nghia quan trong trong phat trién ky nang x4 hoi,
ndng luc quan ly cam xic va g1arn thiéu nguy
co bao lyc hoc duong, gop phan xay dung moi
truong gido duc an toan, hanh phtic va nhan van.



TAP CHI TAM LY - GIAO DUC

IV. KHUYEN NGHI

Trén co so phén tich vai tro cua k}? nang xa hoi
va quan ly cam xuc trong phong ngtra bao luc hoc
duong, nghién ctru dé xuat mot s6 khuyén nghi
dbi voi cdc chu thé c6 lién quan.

Dbi vai Bo Gido duc va Pao tao va cic co quan
quan ly gido duc: Can nghlen clru xay du’ng khung
hudng dan va tiéu chi danh gia glao duc cam xuc —
xa hoi (SEL), bao dam phu hop véi Chuong trinh
gido duc phd thong 2018; tang cuong ndi dung
quan ly cam xuc, tam ly lua tuoi va ky nang tham
van trong dao tao, b01 dudng giao vién; dong thoi
hoan thién co ché to chirc, phat trién d01 ngll nhan
su chuyen trach vé tham van tam 1y hoc duong.

Déi voi cac truong trung hoc phd thong: Can
chu trong phat trién dong thoi nang lyc hoc tép,
k¥ nang xa hoi va strc khoe tinh than cua hoc sinh;
tich hgp glao duc cam xuc — xa hdi vao hoat dong
day hoc va gido duc; ning cao hi¢u qua hoat dong
tham vén tam ly, bao dam tinh neng tu va bdo mat
thong tin. Pong thoi, ting cudng ph01 hop gitra
giao vién chu nhi€ém, by phén tham véan tam ly,
boan Thanh nién va gia dinh trong nhén di¢n, hd
trg va can thiép som dbi voi hoc sinh ¢6 nguy co
xdy ra xung dot, bao luc.

Déi voi gia dinh hoc sinh: Cha me can quan
tim dén dac dlem tam sinh 1y Itra tudi, ting cuong
lang nghe, ddi thoai va hd tro con trong qua trinh
hoc tap, phat trién nhan cach; dong thoi thuc hién
cac hanh vi tmg xr tich cuec, kiém soat cam xtic
va han ché nhiing tac dong tiéu cuc tir moi truong
gia dinh.

Pbi voi chinh quyen dia phu:ong va cac co
quan truyén thong: Can ting cuong phdi hop voi
nha truong trong bao ddm an ninh, an toan hoc
duong, kip thoi phat hién va xur 1y cac hanh vi bao
lic; dong thoi ddy manh truyén thong gido duc vé
ung Xt van minh, st dung mang xa hoi co trach
nhiém va xay dung moéi truong xa hdi lanh manh
cho hoc sinh.

V. KET LUAN

Gido duc k¥ nang xa hoi va quan ly cam xuc
O vai tro quan trong trong vigc hinh thanh nang
luc tu chu, thau cam, giao tiép va giai quyét xung
dot cua hoc sinh tmng hoc phd thong, qua do
gop phan phong ngua va giam thiéu bao luc hoc
duong. Trén co s¢ phén tich ddc diém tdm sinh ly
lra tudi, nhung nguy co phat sinh bao luc va yéu
cau d6i méi glao duc, bai viét dé xuat nam nhoém
giai phap c6 moi quan hé chat chg, bao gdm: tich
hO’p gido duc cam xuc — xa hdi vao chu’ong trinh
giao duc; nang cao hi€u qua tham van tam 1y hoc
duong; xay dung moi truorng gido duc tich cuc;
tang cuong ph01 hop gitra gia dinh va nha truong;
phat huy vai tr6 cua cong dong va truyen thong

Viéc trién khai dong bo cac giai phap, Vol su
tham gia cua nha truong, gia dinh va xa hdi, 1a
dieu kién quan trong nham néang cao néng luc
quan ly cam xtc, phat trién k¥ nang xa hoi va han
ché nguy co bao luc hoc duong. Qua do, gop phan
xay dung moi truong glao duc an toan, lanh manh,
nhin van, dap g yéu ciu phat trién toan dién
pham chat va ning luc hoc sinh trong bdi canh
hién nay.
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