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Tom tit: Sy gan két hoc tp la chi bao quan trong phan éanh mirc dj sinh vién tham gia, dau tu né lc va két noi vé nhan
thu’c cam xiic voi hoat d‘ong hoc tap; vin dé nay cé y nghia thoi s khi gzao duc dai hoc Viét Nam trién khai Nghi quyet
56 57-NQ/TW va Nghi quyét so 71 NQ/TW cua Bé Chinh ri. Bai viét la tong quan khai niém co cau truc phdn tich va doi
chiéu tai liéu trong mmc quoc té dé lam ré khdi niém gan két hoc 1ap, hé thong héa cdc nhom Yéu té tam Iy va béi canh
lién quan, va dé xudt ham y cho qudn Iy dao tao. Tong quan cho thay déng liee tir chii, niém tin vao ndang lwc ban than, tir
diéu chinh hoc tap, cam xiic va sikc khée tam 1y, cam nhdn thuge vé ciing s hé tro tiv glang vién, ban hoc va nha truong la
nhitng nhém yéu té dang chii y, tiwong tdc véi thiét ké hoc phan, danh gid, méi trwong sé va diéu kién kinh té — xd héi ciia
nguwoi hoc. Bai viét dé xudt khung phdn tich ba tang, sau ménh dé Iy thuyét cé thé kiém chimg va nam dinh hwéng quan Iy
dao tao. Vi la tong quan khdi niém, cdc quan hé trinh bay la ludn diém tong hop tir tai liéu, khong phai két qua kiém dinh
thwc nghiém moi.
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PSYCHOLOGICAL FACTORS AFFECTING UNIVERSITY STUDENTS’
ACADEMIC ENGAGEMENT: IMPLICATIONS FOR ACADEMIC MANAGEMENT

Abstract: Student engagement reflects students’ participation, effort, and cognitive and emotional connection with
learning, and it is policy-relevant as Vietnamese higher education implements Politburo Resolutions No. 57-NQ/TW
and No. 71-NQ/TW. This structured conceptual review synthesizes Vietnamese and international literature to clarify the
concept of engagement, systematize related psychological and contextual factors, and derive implications for academic
management. Autonomous motivation, self-efficacy, self-regulated learning, learning emotions and well-being, sense
of belonging, and support from instructors, peers, and institutions emerge as salient factors, interacting with course
design, assessment, digital environments, and students’ socioeconomic circumstances. The paper proposes a three-layer
framework, six testable propositions, and five management directions. As a conceptual review, the relationships presented

are propositions synthesized from the literature, not newly tested empirical findings.
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I. DAT VAN PE

Chat lugng gido duc dai hoc con thé hién & mirc
d6 sinh vién tham gia, dau tu va phat trién trong
hoc tap. Hién dién, hoan thanh nhiém vu hay dat
diém cao chua phan anh day du dong luc, tu duy
va trai nghiém nguoi hoc. Vi vay, gén két hoc
tap tro thanh khai niém két ndi trai nghiém sinh
vién véi day hoc va quan tri dai hoc (Kahu, 2013;
Fredricks et al., 2004; Kuh, 2009). Yéu cAu nay
phu hop véi dinh hu(')’ng phat trién khoa hoc, cong
nghe chuyén d6i s6 va gido duc trong Nghi quyet
s6 57-NQ/TW ngay 22/12/2024 va Nghi quyét s6
71-NQ/TW ngay 22/8/2025 (B¢ Chinh tri, 2024,
2025). Gan két gdm hanh vi, nhan thic, cam xiic
va chiéu canh tic nhan (Fredricks et al., 2004;
Reeve, 2012), chiu anh hudng cua ca nhan va bdi
canh (Kahu & Nelson, 2018), c6 lién hé tich cuc
v6i thanh tich (Lei et al., 2018). Cac nghién ctru
nhin manh yéu t6 nguoi hoc, méi truong (Li &
Xue, 2023) va nhu cAu tu chu, nang luc, gén bo
(Ryan & Deci, 2020). Tai Vi¢t Nam, nghién ctru
ghi nhan vai tré ciia moi trudng, giang vién, gia
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dinh, ban hoc va nhan thire nang luc, déng thoi dat
ra nhu cau tich hop yéu té c4 nhan voi bdi canh
(Trﬁn Thi L¢ Thu va cong su, 2022; Duong Thi
Anh Tién & Pham Thi My Thuan, 2024; Nguyen
Thanh Ly, 2025). Tuy nhién, dong luc, gén két,
hai 1ong va thanh tich khong dong nhét; chi theo
ddi diém sb, chuyén can c6 thé bo qua co ché tim
ly. Trong pham vi tai li¢u trong nudc dugc xem
xét, it cong trinh chuyén két qua thanh quyét dinh
quan ly. Bai viét 1am rd: (1) khai niém gén két va
su khac biét v6i cac khai niém lién quan; (2) yéu
t6 tam 1y, bdi canh va co ché lién hé; (3) ham ¥
quan 1y & cip trudong, khoa, chuong trinh va hoc
phan. Dong gép gom khung ba ting, sau ménh dé
kiém chimg va hudng nghién ctru tiép theo.

I1. PHUONG PHAP NGHIEN CUU

Bai viét sir dung tong quan khai niém co cu
trac thudc nhom tong quan tudng thuat (Snyder,
2019), khéng dang ky trude, tinh do 16mn hi€u ung
hay bao quat toan bo tai liéu. Ngudn gdm cong
trinh nén tang, tong quan va phan tich tong hop



TAP CHI TAM LY - GIAO DUC

vé ga‘in két, dong luc, tu quyét, tu hi¢u qua, tu
diéu chinh, cam xtc va nghién ctru sinh vién Viét
Nam. Tai liéu dugc chon theo muc lién quan dén
dai hoc, chét luong cong bd, do rd khai niém, do
ludng va kha ning van dung quan 1y; bang ching
ngoai dai hoc chi dung lam 16 co ché. Phan tich
gém bdn budc: phan biét khai niém; nhom yéu
td ca nhan, xa hoi, day hoc va td chuc; dbi chiéu
ly thuyét; xdy dung khung, ménh dé va ham .
Khoéng c6 khdo sat mdi, dir liéu céd nhan, hanh
chinh hay kiém dinh thong ké, bai viét khong xac
1ap hé s6, thir hang hodc quan hé nhan qua mai.
Han ché duoc trinh bay & myc 3.10.

III. KET QUA TONG QUAN VA THAO LUAN

3.1. Khai niém va céu tric gin két hoc tip

Gién két hoc tap thé hién su tham gia tich cuec,
déau tu nhan thirc, két ndi cam xuc va tuong tac co
¥ nghia ctia nguoi hoc. Ba chiéu canh gdm hanh
vi, cam xuc, nhan thic (Fredricks et al., 2004);
chiéu canh tac nhan b6 sung kha ning chu dong
dé xuét, diéu chinh qua trinh hoc (Reeve, 2012).
Gan két hinh thanh qua tuong tac giira dic diém
c4 nhan va diéu kién gido duc (Kahu, 2013; Kahu
& Nelson, 2018), bao gdm nd luyc sinh vién va
cach nha truong bd tri ngudn luc (Kuh, 2009). Vi
vdy, it phat biéu hay nop bai mudn co thé phan
anh lo au, thiéu tu tin hodc kho khan tai chinh,
khong chi thiéu c¢b ging. Pong luc gii thich 1y
do hanh dong; gin két phan anh muc dau tu trong
hoat dong; hai long 1a danh gia trai nghi¢m; thanh
tich 1a két qua. Cac yéu td co thé khong tuong
{mg, nén quan 1y can chi bao da chiéu.

3.2. Pong lye t chii va nhu cau tAm Iy co' ban

Ly thuyét tw quyét nhan manh dong lyc xuat
phat tir tw nguyén, huing thu va gia tri c4 nhan, dugc
hd trg boi nhu cau ti chi, nang luc va gin bo (Deci
& Ryan, 2000; Ryan & Deci, 2020). Phan tich tong
hop trong gido duc thé chat ghi nhan quan hé giita
thoa méan nhu cau va dong luc ty chu, nhung chi
dugc dung 1am 1o co ché do khac bdi canh dai hoc
(Vasconcellos et al., 2020). Hb tro ty chi can di
cung ky vong, huéng dan va phan hoi 16 rang (Jang
et al., 2010). Nghién ctru sinh vién Viét Nam hoc
bang tiéng Anh ciing ghi nhan vai tro ctia muc tiéu
ndi tai, nang luc, quan h¢ va bién d6i dong luc dudi
ap luc (Nguyen et al., 2023). Chuong trinh can gir
chuén d4u ra 15, tao lya chon phu hop va giai thich
yéu cau danh gia. Ménh dé M1. Hd trg dong thoi tu
chu, nang luc, gén b6 va ciu tric hoc phﬁn 0 rang
¢6 lién hé vé6i dong luc tu chii va gin két hanh vi —
nhan thirc cao hon.

3.3. Niém tin vao ning lwc ban than

Ty hi€u qua 1a niém tin vao kha nang thuc hién
nhi¢m vy, anh hudng dén lya chon, nd luyc va kién
tri (Bandura, 1997), c6 lién hé tich cuc voi két qua
dai hoc (Honicke & Broadbent, 2016). Tuy nhién,
tu tin khong dong nhat ning lyc: thiéu ty tin co
thé gy né tranh, con qué tu tin dan dén danh gia
sai nhiém vu. Cén chia nhiém vu thanh mbc nho,
cung cép vi du, rubric, phan hdi va co hoi stra bai.
Nghién ctru sinh vién nam nhéat tai Viét Nam cling
goi ¥ xem xét cac yéu td ca nhan trong diéu kién
t6 chuc (Le et al., 2020). Ménh d& M2. Ty hiéu
qua lién hé tich cuc véi gén két nhan thirc, hanh
vi; quan h¢ manh hon khi nhiém vu vira stic va
phan hdi cu thé, kip thoi.

3.4. Ty diéu chinh hoc tip va quén 1y thoi gian

Ty diéu chinh gé)m dat muc tiéu, chon chién
lugc, giam sat va diéu chinh theo phan hoi, két
hop nhan thire, dong luc va hanh vi (Zimmerman,
2002; Pintrich, 2004). Sinh vién chua biét chia
nhi¢m vy, uéc luong thoi gian khong nhat thiét
thiéu trach nhiém. Nha trudng can phdi hop lich
danh gia, cong bd som, thiét 1ap méc tién do va
khuyén khich tim trg giap. Ménh dé M3. Ty diéu
chinh gitip duy tri gén két khi khdi luong ting, voi
diéu kién lich d4nh gia va yéu cau hoc phan duoc
phdi hop hop 1y.

3.5. Cam xiic hoc tip, cing thang va sirc
khée tam ly

Cam xtc tac dong dén chu y, ghi nhé va chién
lugc hoc. Theo Pekrun (2006), cam xuc thanh tich
gén véi gia tri nhiém vu va cam nhan kiém soat:
nhi¢m vu quan trong nhung khoé kiém soat co thé
gdy lo 4u; thiéu ¥ nghia d& gay budn chan. Ap luc
phtt hop ¢6 thé thuc ddy nd luc, nhung yéu ciu
vuot ngudn lyc 1am ting nguy co kiét stc, nhu
mo hinh Study Demands—Resources nhin manh
(Bakker & Mostert, 2024). Nha truong cin cin
bang khdi luong, hd tro, cong khai kénh tu van va
quy trinh giéi thi¢u chuyén vién, bdo mat thong
tin; tranh suy dién ving hoc hodc diém thap thanh
van dé tam ly. Ménh dé M4. Yéu cu vuot ngudn
luc va thiéu hd tro 1am ting nguy co cam xdc tiéu
cuc, kiét stic va giam gén Két; nguén luc tuong
xtng c6 thé giam tac dong nay.

3.6. Cam nhén thudc vé va quan hé xi hji

Cam nhan thudc vé 1a duoc chép nhan, ton
trong trong cong dong hoc thuat (Strayhorn,
2019); hoa nhap hoc thuat, xa hoi hd tro duy tri
hoc tap (Tinto, 1993). Nghién ctru Viét Nam ghi
nhén quan hé gitra tuong tac ban hoc, giang vién,
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niém ty hao thanh vién va dong luc (Nguyen
Thanh Ly, 2025). Phan hoi ton trong, quy dinh
nhit quan va co hoi phat biéu an toan gitp giam
co lap, nhéat 12 voi sinh vién nam dau, xa nha hodc
kho khan kinh té. Ménh dé M5. Cam nhén thudc
vé va hd tro x3 hoi ¢o lién hé tich cuc véi gén két
cam xuc, duy tri hoc tap, dac bi¢t & nhom it nguén
luc va sinh vién nim dau.

3.7. Thiét ké chuong trinh, day hoc va danh gia

Chuéan dau ra, y nghia nghé nghiép va tiéu chi
minh bach hd trg cam nhéan gia tri, kiém soat;
nhiém vu vira stre, thuc té, hop tac va phan hdi tao
didu kién hoc sau (Kahu, 2013). Hiéu qua phan
hoi phu thudc ndi dung, cach thuc hién (Hattie
& Timperley, 2007). Can cin bang thi cudi ky
v6i danh gia qua trinh, rubric cong khai va co hoi
chinh sua.

3.8. Méi truomg so, Al va quan tri dir lidu

Cong nghé mo rong hoc liéu, tuong tac va theo
ddi tién d6 nhung khong ty dong ting gin két.
Dt liu it dang nhép hay cham ndp chi 1a tin hiéu
can xac minh bdi canh, khong phai chan doén tim
ly. Canh béo sém phai biao dam quyén phan hoi,

TANG 1 - Nguin lyc tam 1y ca nhan
Bang Iyc tyf chii - Ty hiéu qua - Ty diéu chinh hoc tip
Cam xiic hgc tdp va sitc khoe tam 1y
(Ménh dé M1-M4)

f tgo didu kién / rdo cdn

TANG 2 — Quan hé va trai nghiém gan
HOb trg clia giang vién va ban hoc - Cam nhén thuje vé
Chat Iugng phan hdi - Tinh ¥ nghia ciia nhiém vu
(Ménh d& M5)

f tao diéu kién / rdo cdn

TANG 3 - Diéu kién t& chitc va mai trudng sé
Cau tric chutong trinh - Tai hoc tdp va lich danh gia
C6 van, wr vin - Nén téang s6 va quan tri dit liéu
(Ménh dé M6)

gid1 han truy cap, minh bach va tranh gan nhan
(Slade & Prinsloo, 2013), phu hop dinh huéng dir
liéu, ha tﬁng an toan cua Nghi quyét s6 57-NQ/
TW. Al ¢6 thé hd trg hoc tap nhung thay thé tu
duy s& giam co hoi ty diéu chinh, giai quyét van
dé. Can quy dinh pham vi str dung, kiém chimg
va danh gia qua trinh 1ap luan. Ménh dé M6. Thiét
ké hoc phan, ddnh gia va méi truong sb chi phdi
viéc chuyén ngudn lyc tdm 1y thanh gan két; dir
liéu chi hd trg quan 1y khi duoc dién giai theo bbi
canh va quan tri c6 trdch nhi¢m.

3.9. Khung phan tich tong hgp va ham y
quan ly

Khung ba tang (Hinh 1) gdm: ngudn lyc tdm
Iy c4 nhan; quan hé¢, trai nghiém gén; va diéu
kién td chire. Cac tﬁng tao diéu kién hodc rao
can dbi véi gén két hanh vi, cam xuc, nhén thirc,
d6ng thoi nhan phan hoi tir trai nghiém theo thoi
gian. Pay la khung khai niém, chua phai mo hinh
nhan qua kiém dinh. Chéng han, ndp bai mudn
can dugc xem xét cung lich danh gia, hudng dan,
ngudn lyc va ciang thang trude khi quy két thiéu
trach nhiém.

SU GAN KET
HQC TAP

Két qua
lién quan
Hanh vi
Cam xiic
Nhan thic
(Tac nhan)

Thanh tich
Duy tri hoc tap
Stic khoe
@m Iy

# phdn héi tir trai nghiém
e hoc tdp (vong ldp)

7

Serdo khdi niém téng hop tr tai liéu; khdng phdi mé hinh nhin qud dd duge kiém dinh.

Hinh 1. Khung phén tich ba ting vé gin két hoc tip ciia sinh vién dai hoc
Nguon: Tac gia tong hop tir Fredricks et al. (2004), Kahu (2013), Kahu va Nelson (2018), Ryan va Deci

(2020), Bakker va Mostert (2024).

Bang 1. Ménh @@ Iy thuyét, co sé tai li¢u va ham y quan ly

Ménh dé

Co s6 tai liéu chinh

Ham y quan ly

MI1. Hb trg dong thoi ty chu,
nang lyc, gan bo kém cau tric
1 — dong luc ty chit — gan két
hanh vi — nhan thirc

Deci & Ryan (2000); Jang et al.
(2010); Ryan & Deci (2020);
Vasconcellos et al. (2020)

Thiét ké hoc phan hd tro tu chu;
tiéu chi minh bach; lwa chon
hop 1y vé san pham

M2. Ty hiéu qua lién hé tich cuc
v6i gan két; manh hon khi nhiém
vu vira strc, phan hoi cu thé

Bandura (1997); Honicke &
Broadbent (2016)

Nhiém vu tang tién; rubric; co
hoi stra bai
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M3 Tu diéu chinh gitp duy tr1
gin két khi khéi luong tang, néu
lich danh gia duoc phdi hop

Zimmerman (2002); Pintrich

(2004)

Méc tién d6; huéng dan ki ning
hoc; lich danh gia phoi hop

M4. Yéu cau vuot nguon Iuec,
thiéu ho trg — kiét sttc — giam
gan két

Pekrun (2006); Bakker & Mo-
stert (2024)

Can bang tai hoc tap; kénh tu
van; bao mat, tranh ky thi

M5. Cam nhén thudc vé, hd trg
xa hoi — gan két cam xuc, duy
tri hoc tap

Tinto (1993); Strayhorn (2019);
Nguyen Thanh Ly (2025)

C6 van hoc tap; hoc tap dong
dang; ho trg chuyén tiép nam
nhat

M6. Thiét ké hoc phan, danh
gia, moi truong so di€u ti€t viée
chuyén nguon luc tdm 1y thanh

Kahu (2013); Kahu & Nelson
(2018); Hattie & Timperley
(2007); Slade & Prinsloo (2013)

béanh gid qué trinh; canh bao
som cO xac minh; quan tri dir
liéu ¢6 trach nhiém

hanh vi gin két

Nguon Tac gid tong hop. Cac ménh dé du"a chu yeu trén bang chitng ly thuyét, long hop va twong quan, chua
phai bang chitng can thiép tai Viét Nam; can dwoc kiém chitng trong boi canh cu thé.

Tt khung tong hop, de xuat nam dinh hudng
quéan ly, Tha nhat, dwa gan két vao hé théng bao
dam chat luong nhu chi bao da chiéu (chuyén can,
tién do, chét luong tham gia, phan hoi, két qua),
khong dung mot chi s6 dé  quy két ca nhan. Thu
hai, phat trién nang luc thiét ké day hoc cua giang
vién theo hudng ho tro tu chu, nang lyc va quan
h¢. Thtr ba, tang hd trg chuyén tiép cho sinh vién
nam nhat va nhom ¢ nguy co cham tién d6 qua
co van va hu:orng dan phuorng phap hoc. Thu tu,
didu phdi & cap khoa va truong ve lich danh gia,
tai hoc tap, lién thong hoc phan va hoc li¢u. Thu
nam, xay dung canh bao sém theo nguyén tic hd
tro chir khong trimg phat dir li¢u chi khoi phat
trao doi, can thlep can xac minh va ¢6 sy tham
gia cla s1nh vién, dong thoi cong khai muc dich
thu thap, loai dit liéu, ngudi duoc tiép can, thoi
glan luu trlr va co ché phan héi. Viéc trién khai
c6 thé theo chu trinh cai tién lién tyc: giang vién
thu thap phan hoi glua ky & cap hoc phan bo mon
ra soat lich danh gia va hoc phan c6 ty 1€ cham
tién do cao ¢ cap chuorng trinh; don vi quan ly
dao tao phdi hop cong tac sinh vién, ¢ van va
cong ngh¢ thong tin dé thong nhat quy trinh hd
tro ¢ cap truong. Cac dinh hudng nay phu hop vai
yeu cau nang cao chat luong dao tao va d6i méi
quén tri dai hoc trong Nghi quyet so 71-NQ/TW,
ddng thoi can gan v6i chuyén doi so theo tinh than
Nghl quyét sb 57-NQ/TW v6i diéu kién dir lidu
va cong nghé hd trg ngudi hoc chtr khong thay thé
quan h¢ su pham.

3.10. Han che va huwéng nghlen ciru tiép theo

Bai viét la tong quan khai niém, chua phai tong
quan h¢ thong ¢ quy trinh sang loc va danh g1a
chat luong duge dang ky trude. Cac nghién ctru
duoc tong hop khac nhau vé do luong, van hoa,
nganh hoc va loai hinh truong, mot s6 bang chung
dén tir bdi canh ngoai dai hoc hoic ngoai Viét

Nam, va nguy co thién I¢ch Iya chon, thién 1éch
cong b khong thé loai trir; vi vay khong nén suy
rong mot két qua cho toan b sinh vién Viét Nam
hay xac dinh mtrc d¢ anh huong tu’ong d01 cua
timg yéu to. Nghién curu ti€p theo co thé chuan
hoa thang do gan két, dong luc va cam xac hoc tap
cho bdi canh Viét Nam (d9 tin cdy, gia tri cu tric,
tinh tuong duong glua nam hoc va nhom nganh)
dung thlet ké doc, m6 hinh phuong trinh ciu tric
hodc da tang dé klem dinh M1-M6 ké ca vai tro
trung gian va diéu tiét, ket hop dir liéu tu bdo céo
véi dir liu hoc tap da 4 an danh, va lam 1 cac bién
bbi canh nhu lam thém, noi &, hoc tryc tuyen va
nguon lye kinh té. Nghién ctru can thi¢p can danh
gia viéc diéu chinh phan hoi, co van, lich klem tra
hoc hd trg tim 1y c6 tao thay d6i hay khong, dong
thoi phan biét twong quan voi quan hé nhan qua.

IV. KET LUAN

Su gin két hoc tap cua sinh vién dai hoc la
hién tuong da chiéu, hinh thanh tir twong tac giita
ngudn lyc tam 1y ca nhan, quan h¢ xa hoi, trai
nghiém day hoc va diéu kién t6 chtre dao tao.
DPong luc tu cha, tw hiéu qua, tw didu chinh hoc
tap, cam xuc va strc khoe tdm 1y, cam nhén thudc
vé, hod tro tir giang vién — ban hoc va thiét ké
hoc phan can duoc xem xét dong thoi; khong co
can cir dé quy su suy giam gan két chi cho y
thirc ca nhan hodc cho rang cong nghe tu than
s€ cai thién trai nghi€ém hoc tap. D61 v6i quan
1y dao tao, gan két hoc tap la trach nhiém chung
cua nha tru:ong khoa, giang vién va nguoi hoc.
Céac uu tién gom thiét ké hoc phan coO myc ti€u
va tiéu chi minh bach; phéi hop khéi lu:ong va
lich danh gia; ho tro ning luc tu hoc; cung cb
quan hé hoc thuét tich cuc; phat trién dich vu hd
trg tam ly — hoc tap, va st dung dir li¢u so minh
bach, bao mét, c6 xac minh. Khung ba tang va
sau ménh dé& dinh hudng cai tién thuc hanh va
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nghlen cuu thye nghiém tiép theo, khong thay quan tri va nang cao chat lugng dao tao dai hoc,
thé viéc k1em dinh trong tirng b01 canh. Trong khong chi 1 van dé ky thuét day hoc. Chuyen doi
bdi canh trlen khai Nghi quyét sd S7-NQ/TW va s6va d6i mai gido dyc chi phat huy hi¢u qua khi
Nghi quyet s6 71-NQ/TW, nang cao gan ket hoc sinh vién duoc hd trg dé tham gia, tu chi va phat
tap can dugc xem la mdt ndi dung cua ddi méi  trién ning luc.
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