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VAN DUNG MO HINH LOP HQC PAO NGUQC
NHAM PHAT TRIEN KY NANG NOI TIENG ANH
CHO SINH VIEN KHONG CHUYEN

Nguyén Thi My Lé
Khoa Co bin - Ngoai ngit - Phap luit, Truong Cao ding Pa Ning

Tom tit: Bai viét phan tich viéc van dung mé hinh I6p hoc ddo ngwoc nham phdt trién ky nang néi tiéng Anh cho sinh
vién khong chuyén tai cac truong cao ddng. Thong qua phan tich, tdng hop tai liéu, nghién ciru lam ro vai tro cuia mo hinh
trong tang co hdi thwe hanh, hé tro tw hoc va gin giao tzep véi nghé nghlep Két qua tong quan cho thdy trién vong cdi
thzen ky nang noi, d‘ong thoi chi ra nhitng khé khan vé chudn bi hoc tdp, tiép cdn hoc liéu va danh gia hiéu qua. Bai viét dé
xudt sau giai phdp vé phan héa nhiém vu, xdy dung hoc liéu, t6 chirc giao tiép, hé tro tw hoc, boi dwedng giang vién va doi
méi danh gid, gan voi Truong Cao ddang Pa Nang.

Tir khéa: M6 hinh 16p hoc ddo nguwoc, kyj nang noi tiéng Anh; sinh vién khéng chuyén.

APPLYING THE FLIPPED CLASSROOM MODEL TO DEVELOP ENGLISH
SPEAKING SKILLS FOR NON-PROFESSIONAL STUDENTS

Abstract: This article analyzes the application of the flipped classroom model to develop English speaking skills for
non-professional students at colleges. Through analysis and synthesis of documents, research clarifies the role of models
in increasing opportunities for practice, supporting self-learning and linking communication with careers. The overall
results show the prospect of improving speaking skills, and point to difficulties in academic preparation, access to learning
materials, and evaluation of effectiveness. The article proposes six solutions on task differentiation, building learning
materials, organizing communication, supporting self-study, fostering lecturers and innovating assessments, associated

with Da Nang College.
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I. PAT VAN DE

Trong bdi canh hoi nhap qudc té, ky ning noi
tiéng Anh c6 vai tro quan trong d6i voi kha nang
giao tiép, hoc tap va thich tng nghé nghiép cua
sinh vién khong chuyén. Viéc phat trién ki ning
nay doi hoi nguoi hoc duge thuc hanh thuong
xuyén, tuong tac trong tinh hudng co y nghia va
nhan phan hoi kip thoi. Tuy nhién, thoi lugng trén
16p c6 han, su khac biét vé trinh d6 va tim 1y e ngai
mic 16i ¢6 thé 1am giam co hoi tham gia hoat dong
no6i. Pidu d6 dit ra yéu cau dbi méi cach to chic
day hoc theo hudng tang thuc hanh va phat huy
tinh chu dong. M6 hinh 16p hoc ddo nguoc goi mé
mdt hudng tiép can phu hop véi yéu cau nay. Theo
mo hinh, sinh vién tiép can hoc liéu va chuan bi
kién thtrc trude budi hoc; thoi gian trén 16p duoc
wu tién cho van dung, trao doi va giai quyét nhiém
vu dudi sy hudng dan cia giang vién. Trong day
hoc noi tiéng Anh, viéc chuan bi trude tir vung, ciu
trac va ndi dung giao tiép co thé tao diéu kién dé
sinh vién tham gia thao luan, dong vai hodc thuyét
trinh. Tuy vay, hiéu qua phu thudc vao chét luong
hoc liéu, mirc d6 chuén bi, kha nang tiép can cong
nghé va cach to chtrc twong tac. Bai viét tap trung
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lam 18 co sé van dung mo hinh 16p hoc ddo nguoc
nham phat trién k¥ ning ndi tiéng Anh cho sinh
vién khong chuyén, dong thoi dé xuét cach to chirc
hoat dong va diéu kién thuc hién, hudng dén nang
cao chét lugng day hoc va kha ning giao tiép thuc
tién.

II. NOI DUNG NGHIEN CUU

2.1. Vai tro ciia m6 hinh 16p hoc ddo nguge
trong phat trién k¥ ning néi tiéng Anh cho sinh
vién khong chuyén

L6p hoc ddo nguoc két hop chuén bj trude véi
van dung, twong tac trén 16p. Trong day nodi tiéng
Anh, trong tam la két ndi hoc liéu véi nhiém vu
giao tiép. Li va Suwanthep (2017) thyc hién ban
thuc nghi¢m 12 tudn tai Thai Lan, gém 46 sinh
vién thuc nghiém va 48 dbi chimg. Nhom xem
video tir vung, ngit phap va dong vai dat diém noi
sau can thiép cao hon ¢ y nghia thong ké, dong
thoi phan héi tich cuc. Tuy nhién, khac biét vé ca
chuén bi va nhiém vu khién chua thé tach tac dong
cua ddo nguoc khoi dong vai. Tai Pai hoc Cong
nghé Béng Nai, Le va cong su (2024) nghién ctru
60 sinh vién khong chuyén, chia déu hai nhom, st
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dung bang hoi, quan sat va kiém tra néi trudc—sau.
Nhom tac gia bao cédo cai thién ky nang, dong luc
nhung tom tit khong cung cip diém trung binh,
kich thudc anh hudng; kha nang khai quat con
han ché. Hai nghién ctru goi ¥ cac co ché: ting
thoi gian thuc hanh, chuan bi ngdn ngir theo nhip
d6 ca nhan va gin trach nhiém chuén bj voi van
dung. Nhitng co ché nay can tiép tuc kiém chimg.

Déi v6i sinh vién khong chuyén cao dang, mo
hinh ¢6 ba vai tro. Thtr nhét, ting co hoi noi theo
cap, nhom, dong vai va nhin phan hdi, véi diéu
kién moi thanh vién déu tham gia. Chang han, sinh
vién khéach san xem trudc quy trinh nhén phong
roi luan phién xur 1y tinh hudng thiéu thong tin dat
chd. Thir hai, hd tro tu hoc theo trinh do thong
qua xem lai, tra ctru, luyén phat am va chuén bj v
tudng; giang vién can giao nhiém vu cu thé, nhu
ghi am gi6i thiéu ban than khoang mot phit dé xac
dinh noi dung hd tro. Thir ba, két ndi tiéng Anh
v6i nghé nghiép, tao ¥ nghia hoc tap; sinh vién 6
t6 ¢ thé chuan bi tir vung, sau d6 thuc hanh tiép
nhan su ¢6 va giai thich phuong an kiém tra.

2.2. Thuc trang van dung mé hinh 16p hoc
dao ngwoc trong phat trién Ky ning néi tiéng
Anh cho sinh vién khong chuyén trong cac
truong cao ding

Céc cong bd cho thdy mé hinh dd duoc trién
khai nhung chua du xac dinh muc do phé) bién,
hiéu qua toan hé thong. Tai FPT Polytechnic Ha
No1i, sinh vién hoc truc tuyén, lam kiém tra ngén
trude budi hoc rdi thuc hanh, thao ludn va giao
tiép; nhom ba dén bon nguoi chuan bi, trinh bay
chu d& (Thu, 2022). Pay la m6 ta thyc tién, chua
¢6 diém nodi trude—sau; kho khan vé chu dong va
tim trg gitip cling dugc ghi nhan. Tai Truong Cao
dang Kinh t& Dbi ngoai, tom tit bao cdo ban thuc
nghiém ghi nhan nhém dao nguoc tién b vé luu
loat, phat am, tir vung va tu tin trong giao tiép
kinh doanh, nhung chua céng bd miu, diém sd
va kiém dinh dé luong hoa tac dong. Nghién ctru
sinh vién cao dang nam thr nhat tai Pai hoc Cong
nghiép Ha Noi ghi nhan phan hoi tich cyc vé thoi
gian luyén tap, dong thoi co kho khin tiép can
hoc liéu, cong nghé (Yén, Ngan, 2026); nhan thtc
tich cuc chua thay thé bang ching ning luc. Vé
hd tro trién khai, chuong trinh ngay 27/12/2022
tai Pai hoc Cong nghié¢p Ha Noi chuyén giao 34
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bd hoc li€u cho 32 truong cao déng, dai hoc thudc
Bo Cong Thuong, gin tiéng Anh nghé nghiép véi
hoc két hop, dao nguoc. Tuy nhién, tiép nhan hoc
liéu chua dong nghia ap dung hiéu qua. Han ché
chung 13 khoang cach giira to chirc hoat dong va
chimg minh tién bo: san phdm chuan bj t6t chua
phan anh giao tiép tu phat. Can theo déi chuan
bi, thoi lugng noi, dong godp ca nhan va nhiém vu
chua biét trude, ddng thoi phan biét tac dong cua
md hinh véi thoi gian luyén tap, nhi€ém vy va hd
trg giang vién.

2.3. Giai phap nang cao hiéu qua vin dung
mé hinh 16p hoc ddo ngwoc trong phat trién ky
niing néi tiéng Anh cho sinh vién khong chuyén
trong cac trwong cao ding hién nay

Céc giai phap tai truong cao dang, trong d6 co
Trudong Cao dang Pa Néng, can gin voi giao tiép
nghé nghiép nhu khach san, nha hang, du lich,
6 t6. Pay 1a dé xuét trién khai, khong phai mo
td hoat dong da thuc hién. Mot 1a, khao sat noi,
tur hoc va diéu kién tiép can dé phan hoa hd tro,
khong ¢ dinh nhom ning lyc. Cung nhiém vu
dat phong, ngudi can hd trg dung tur khoa, mau
cau; nguoi kha xir Iy doi lich, giai thich dich vu.
Hai 14, xay dung hoc li¢u ngén, gém am thanh,
video, tir vung, hdi thoai va san phém chuén bi;
cung cip ban chép 10i, dung lugng thap, hudng
dan tai trudce trén nén tang théng nhat. Ba 14, uu
tién thuc hanh truc tiép theo cdp, nhom, luan
phién vai; dung tinh hudng gi6i thi¢u diém dén
hodc tiép nhan 156i xe. Giang vién phan hdi sau
hoat dong va cho thuc hién lai. Bén 13, hudng dan
tu hoc, cong bd thoi luong, han ndp va san phém
ca nhan; rén nghe mau, ghi chu, thu am, tu sta.
Tim nguyén nhan chwa chuan bi va hd tro thiét
bi theo diéu kién nha truong. Nam 13, bdi dudng
qua cung thiét ké, day thir, gop y; phdi hop giang
vién nghé, doanh nghiép kiém tra thuat ngir va
tinh hudng. Chuong trinh hop tac PNV — Truong
Cao ding Pa Ning c6 tiéng Anh co ban, chuyén
nganh IT va giao tiép nang cao, c6 thé tham khao
cho nhiém vu gidi thi¢u ph'?ln mém, giai thich 16i;
khong dai dién chuong trinh toan truong. Sau la,
danh gia chuén bi, tuong tac va nang lyc ca nhan
bang tiéu chi dé hiéu, luu loat, tir vung, chinh xéc,
phan hoi; két hop bai chuan bi véi cau hoi phat
sinh. Thi diém mot hoc ky, kiém tra ddu—cudi, léy
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phéan hoi; khi so sanh can bao dam nhiém vu, thoi
luong tuong duong trude khi mé rong.

1. KET LUAN

Van dung mo hinh 16p hoc dao nguoc cod trién
vong phét trién k¥ ning néi tiéng Anh cho sinh
vién khong chuyén thong qua viéc két ndi chuan
bi trude budi hoc véi thue hanh giao tiép trén
16p. Phén tich cho thdy mé hinh tao diéu kién
ting twong tac, hd trg ty hoc va gén luyén néi voi

tinh hudng nghé nghiép. Tuy nhién, hiéu qua phu
thudc vao chat lugng hoc liéu, mirc do chuén bi,
diéu kién cong nghé va cach td chirc hoat dong.
Vi vy, cac truong can khao sat nhu cau, phan hoa
nhiém vu, boi dudng giang vién va danh gia ning
luc giao tiép thyuc té. D6i voi Truong Cao dang Da
Néng, trién khai thi diém theo nganh dao tao 1 co
s& kiém chtng hiéu qua, didu chinh va mé rong
mo hinh phu hop véi diéu kién truong.
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