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Tom tiit: Sy phat trién nhanh chong ciia tri tué nhan tao tao sinh (Generative Artificial Intelligence — GenAl) dang lam
thay doi sdu sdc phirong thiee day, hoc va kiém tra, danh gid trong gido duc dai hoc. Céc cong cu Al c6 kha nang tao lgp
van ban, phan tich tinh huong, gidi quyét bai todn va xdy dung nhitng san pham hoc thudt twong déi hoan chinh trong thoi
gian ngdn. Bén canh nhitng loi ich doi véi hoat ddng hoc tdp, kha ndng nay ddt ra thach thire dang ké déi véi tinh xdc thuc
va dé tin cdy cia két qua danh gid, déc biét khi sinh vién sir dung AI dé hoan thanh bai kiém tra, bai tdp hodc bai thi két
thuc hoc ph&n ma khong thuc sw thuce hién nhitng hoat dong nhdn thirc trong ung. Bai viét nhdn dién nhitng nguy co va
bat cdp trong hoat dong kiém tra, danh gid tai cdc co so gido duc dai hoc Viét Nam, dé xudt mé hinh danh gid két hop giita
nang luc thuc hién doc lap, qua trinh tw duy va kha nang s dung Al co trach nhiém; nham do lwong dwoc nang luc thuc
chdt ciia nguwoi hoc trong boi canh Al ngdy cang tré thanh mét bg phdn ciia méi truong nghé nghiép.
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THE DEVELOPMENT OF ARTIFICIAL INTELLIGENCE AND CHALLENGES
TO STUDENT LEARNING ASSESSMENT IN CONTEMPORARY
VIETNAMESE HIGHER EDUCATION

Abstract: The rapid development of generative artificial intelligence (GenAl) is profoundly transforming teaching,
learning, and assessment practices in higher education. AlI-powered tools can generate texts, analyze case studies, solve
problems, and produce relatively comprehensive academic outputs within a short period of time. Despite their potential
benefits for learning, these capabilities pose significant challenges to the authenticity and reliability of assessment results,
particularly when students rely on Al to complete assignments, tests, or end-of-course examinations without engaging in
the corresponding cognitive processes. This paper identifies the risks and shortcomings associated with current assessment
practices in Vietnamese higher education institutions and proposes an integrated assessment model that combines
independent performance, evidence of cognitive processes, and responsible Al use. The proposed model aims to assess
students’ actual competencies in a context where Al is becoming increasingly integrated into professional environments.
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I. PAT VAN DE

Trong lich str phat trién cua gido duc, su Xuét
hién cua nhitng cong nghé méi ludn tao ra nhitng
thay ddi dbi voi phuong thirc truyén dat tri thic,
td chirc hoat dong hoc tap va kiém tra, danh gia
két qua dao tao. Nhitng nim gan day sy phat
trién cua tri tué nhan tao, dic biét 1a Al tao sinh,
dang dit ra nhitng van dé co tinh chat khac biét
so voi cac cong nghé hd tro gido duc trudc day.
Néu céac cong cu cong nghé truyén thdng chu yéu
gitp ngudi hoc tim kiém, luu trit, xir 1y va trao
dbi thong tin thi Al tao sinh c6 kha ning truc tiép
tham gia vao nhiing hoat dong vén duoc xem 1a
biéu hién cua nang lyc tri tu¢ con nguoi, nhu phan
tich van d¢, tong hop tri thirc, xdy dung lap luan,
dé xuat phuong an giai quyét va trinh bay két qua
nghién ctru. béi véi gido duc dai hoc, su thay doi
nay c6 y nghia dac biét quan trong bdi muc tiéu
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dao tao khong chi 1a gitp sinh vién tiép nhan kién
thirc ma con hinh thanh néng luc tu duy doc lap,
tu duy phan bién, kha nang van dung kién thire va
giai quyét nhitng van dé chuyén mén trong thuc
tién. Hién nay nhiéu phuong thirc kiém tra, danh
gi4 truyén thong van dya trén gia dinh rang san
pham hoc tap do sinh vién ndp phan anh twong
d6i tryc tiép kién thic, ky ning va ning lyc tu
duy cua chinh nguoi hoc. Gia dinh nay dang tré
nén thiéu virng chéc khi sinh vién c6 thé st dung
Al dé tao ra nhiing san phém hoc thuat co chat
luong hinh thirc cao ma khong nhat thiét phai
trai qua ddy du qua trinh nhan thic tuong ung.
Tinh hudng trén cho thiy mét nghich 1y dang hinh
thanh trong hoat dong dao tao la chét luong biéu
hién bén ngoai ctia san pham hoc tip c6 thé gia
tang, trong khi ning lyc thyc chit ctia ngudi hoc



TAP CHI TAM LY - GIAO DUC

khong tang twong tng, tham chi c6 nguy co suy
giam néu viéc sir dung Al thay thé thuong xuyén
cho hoat dong tu duy ddc lap. Vén dé nay khong
chi anh huéng dén viéc danh gia két qua hoc tap
clia ting sinh vién ma con tac dong dén toan bo hé
théng bao dam chét luong gido duc dai hoc. Khi
diém s6 khong con phan anh chinh xac niang luc
ngudi hoc, nhimg thong tin dwoc sir dung dé danh
gia hiéu qua giang day, mirc do dat chuan dau ra
va chat lugng chuong trinh dao tao ciing co nguy
co bi sai 1éch.

II. CO SO LY THUYET VA PHUONG
PHAP NGHIEN CUU

2.1. Mt s6 khai niém co ban

Tri tu€ nhan tao tao sinh trong gido duc dai hoc:
Tri tu¢ nhan tao tao sinh 1a nhdm cong nghé Al c6
kha ning tao ra ndi dung méi dudi nhiéu hinh thirc
nhu van ban, hinh anh, ma 1ap trinh va céc san phérn
da phuong tién dua trén nhitng mé hinh duoc huén
luyén tir dit li€u. Trong gido duc dai hoc, Al tao sinh
c¢6 thé dam nhan nhiéu vai tro khac nhau nhu cong
cu tim kiém va téng hop thong tin, trg 1y hoc tap,
cong cu phan hodi, hd tro nghién ciru va giai quyét
van de. Viée sir dung Al khong duong nhién dong
nghia véi gian 1an hoc thuat. Hanh vi ¢6 vi pham hay
khong phu thudc vao quy dinh ctuia hoat dong danh
gid, pham vi dugc phép str dung Al va muirc do trung
thuc trong viéc cong bd su hd tro cua cong nghé.

Kiém tra, danh gia két qua hoc tap trong gido
duc dai hoc: Kiém tra, danh gia két qua hoc tap
1a qué trinh thu thap, phén tich va dién giai bang
chimg nham xac dinh muc d6 dat dwoc muc tidu
hoc tap va chuan dau ra cua nguoi hoc. Theo cach
tiép can danh gia vi hoc tap va danh gia két qua
hoc tap, hoat dong danh gié vira c6 chlrc nang hd
trg cai thién qua trinh hoc tap, vira ¢6 chirc nang
xac nhan muc do dat dugc nhitng yéu cu cua
chuong trinh dao tao. V& ban chét, mot hoat dong
danh gia c6 chit luong can dap tmg cac yéu cau
co ban veé tinh gia tri, dJ tin cay, tinh cong bé“mg
va tinh kha thi. Trong d6, tinh gia tri dac biét quan
trong, két qua dénh gia phai cung cip duoc bang
chung phut hop cho nhimng két luan vé kién thirc,
k¥ ning hodc nang luc can do ludng. Sy xuit hién
cua Al tao sinh lam ndy sinh mdt van dé méi, mot
bai 1am c6 chat luong cao chua chic cung cap
bang chimg diy du vé nang lyc ciia ngudi nop bai.

Liém chinh hoc thuét va tinh xac thuc cua két
qua danh gia: Liém chinh hoc thuat thé hién & su
trung thyce, trach nhi€m va tuan thu cac chuén muc
dao durc trong hoat dong hoc tap, nghién ctiru va danh
gia. Trong mdi truong Al liém chinh hoc thuat khong
chi lién quan dén hanh vi sao chép hodc dao van theo
nghia truyén thong, ma con lién quan dén viéc trinh
bay sai léch mirc d§ dong gop tri tu¢ ctia nguoi hoc
dbi v6i san pham duogc danh gia.

2.2. Khung Iy thuyét nghién ctru

Thir nhét, 1y thuyét vé tinh gia tri ctia danh gia
gido duc. Theo Messick (1989), tinh gia tri lién
quan dén co s6 béng chung va 13p luan cho viéc
dién giai, st dung két qua danh gia. Theo cach
tiép can nay, diém s chi co y nghia khi co du
co s dé két luan rang n6 phan anh ning luc can
danh gia. Thir hai, Iy thuyét hoc tap kién tao. Hoat
dong hoc tap dugce xem la qua trinh nguoi hoc chu
dong xay dung hiéu biét thong qua tuong tac, giai
quyét van dé va phan tu. Néu Al thuong xuyén
thuc hi¢n thay nhitng hoat dong nay, co hoi hinh
thanh va cung c¢d nang luc nhan thirc c6 thé bi
thu hep. Thir ba, tiép can lién két kién tao trong
thiét ké chuong trinh dao tao. Biggs (1996) nhan
manh su lién két gitra chuén dau ra, hoat dong day
hoc va phuong phap danh gia. Khi Al lam thay
d6i diéu kién thyc hién nhiém vu hoc tap, phuong
thirc danh gia ciing can duoc diéu chinh dé duy tri
su lién két v6i nang luc can hinh thanh.

2.3. Phuong phap nghién ctru

Bai viét str dung phuong phap nghién ciru dinh
tinh trén co s& tong quan va phan tich tai lidu, két
hop cac phuong phap phan tich — tong hop, so
sanh va suy luan Iy thuyét. Nguon tai liéu gom céc
cong trinh nghién ctru vé Al trong gido duc dai
hoc, 1y thuyét danh gia nang luc, liém chinh hoc
thuat, cung nhiing van ban quy pham phép luat
va chinh sach c6 lién quan dén dao tao dai hoc tai
Viét Nam. Bai viét khong st dung dit liéu khao sat
SO cép, nhitng nhan dinh vé thuc trang Viét Nam
duoc trinh bay dudi dang phan tich bbi canh, nhan
dién nguy co va gia thuyét can kiém chimg, khong
duoc xem 1a két qua théng ké dai dién cho toan bd
hé théng giao duc dai hoc.

I1I. NHUNG TAC PONG TIEU CUC CUA
VIEC LAM DUNG AI TRONG KIEM TRA,
PANH GIA KET QUA HQC TAP
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Lam suy gidm kha nang phan &nh nang luc
thuc chét cua két qua danh gia: Khi Al thyc hién
thay nhiém vu hoc tap, san pham khong con phan
anh rd kién thirc, kha nang phan tich va van dung
ctia sinh vién. Néu chi chim bao cao cudi cing
ma khong kiém tra kha nang giai thich, ngudi hoc
c6 thé dat diém cao du chua dat yéu cau. Diéu nay
gay sai léch phép do va giam gi tri cua két qua
d6i voi quan 1y dao tao. Nguy co suy giam nang
I tu duy doc 1ap va tu duy phan bién: Chuyén
toan bo qua trinh giai quyét van dé cho Al co thé
han ché co hoi rén luyén xéac dinh van dé, tim
béng chung, so sanh, 1ap luan va tu diéu chinh
nhan thirc. Lam gia tang su phu thudc vao cong
nghé trong hoat dong hoc tap: Cau tra 161 nhanh,
thuan tién c6 thé tao thoi quen dua vao két qua
co san, giam thyc hanh doc hiéu, viét, tinh toan,
danh gia bang chung va quyét dinh doc l1ap. Lam
gia tang nguy co vi pham liém chinh hoc thuat va
bat binh ding trong danh gia: Bai lam do Al tao it
trang 1dp khién kiém tra dao van truyén thong kho
nhan di¢n viéc str dung trai phép. Chénh lé€ch kha
nang tiép can, chét lugng cong cu, ki nang va diéu
kién kinh té cling co thé tao khac biét vé san phém
gitta nhitng sinh vién c6 nang lyc twong duong.
Lam sai 1éch thong tin phuc vu quan ly va bao dam
chét luong dao tao: Khi Al thay thé nhiém vu cdt
16i, thong tin vé& chudn dau ra c6 thé thiéu chinh
xac, gay kho khan trong nhan dién han ché, cai tién
chuong trinh va xac nhan chét luong dao tao.

IV. NHAN DIEN NHUNG THACH THUC
TRONG GIAO DUC PAI HQOC VIET NAM
HIEN NAY

Su phét trién cua Al va khoang cach voi toc
d6 d6i méi phuong thirc déanh gia: AI phat trién
nhanh hon chu ky diéu chinh chuong trinh, dé
cuong va quy ché. Néu van sir dung cac bai luan,
béo céo hoic cau hoi dé duge Al xir Iy ma thiéu co
ché xéc thuc, bang chimg hoc tap co nguy co giam
gi4 tri. Nhiing han ché ctia phuong thirc kiém tra,
danh gi4 truyén thong: Panh gia thuong chu trong
san pham cudi cung, it bang ching qua trinh; cau
héi tai hién, khuén mau hoic lip lai dé dugc Al
giai quyét. Trong khi d6, 16p dong khién van dap va
thye hanh ca nhan tén nhidu ngudn lyc. Nhiing bat
cap trong viéc xac dinh ranh gié1 sir dung Al hop
1¢: Thiéu huéng dan cho timg nhiém vu co thé din
dén cach xtr 1y khac nhau giita giang vién, gay kho
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khan cho sinh vién va anh huong tinh minh bach,
cong bang. Van dé kiém soat chat luong danh gia
trong khudn kho phap lut Viét Nam: Diéu 9 Thong
tu s6 08/2021/TT-BGDDT dit ra yéu cau nghiém
tac, khach quan, tin cdy, trung thuc, cong bang va
quy dinh vé danh gia truc tuyén, trach nhiém cua
co so dao tao. Trong moi trudong Al, can cu thé hoa
thanh co ché xéc thuc nang luc, déng bd v6i chuan
dau ra, thiét ké hoc phﬁn va bao dam chét luong.

V. GIAI PHAP POI MOI KIEM TRA, PANH
GIA TRONG GIAO DUC PAI HOC VIET NAM

Chuyén tir danh gia san pham sang danh gia
nang lyc va qué trinh hinh thanh san pham: Két
hop chat luong san pham véi bang chimg qua
trinh va kha nang gidi thich, bao vé, diéu chinh
két qua dé xac dinh mirc do hiéu, kiém soat va
trach nhiém cua sinh vién. Thiét ké hé théng
danh gia phan biét nang luyc doc 1ap va nang luc
su dung Al: Két hop nhiém vu ddc 1ap trong diéu
kién kiém soat v&i nhiém vu cho phép Al, danh
gia kha nang khai thac, kiém chung va van dung
cong nghé, tranh dong nhat k§ nang Al véi ning
luc chuyén mon. Da dang hoa hinh thirc danh gia
theo dic diém cua tig hoc phan: Cin ctr chuan
dau ra dé két hop kiém tra tryc tiép, van dap, thuc
hanh, tinh hudng gi6i han thoi gian voi dy 4n, mo
phong, thuyét trinh va bao vé san pham. Ap dung
nguyén tic cong khai mirc d6 st dung Al trong
tung nhiém vu danh gia: Quy dinh pham vi cho
phép trong dé cuong hodc huéng dan bai tap, kém
tiéu chi va minh ching tuong ung. Tang cudng
danh gia tryc tiép va xac thuc niang luc ca nhan:
Duy tri ty trong phii hop cua van dap, thuc hanh,
xt 1y tinh hudng méi va bao vé san pham déi voi
nang luc cdt 16i; yéu cau giai thich lya chon, xur Iy
thong tin thay d6i va phan bién két luan. Xay dung
co ché danh gi4 dua trén bang chimg qué trinh: Thu
thap dé cuong, ban thao, nhat ky, tai liéu di kiém
chimg va giai trinh diéu chinh. Khi ding Al sinh
vién cong bd muc dich, cong doan dugc hd tro va
quyét dinh tu thuc hién; ddi chiéu cac minh chung
v6i san pham va kha ning giai thich.

VL. DE XUAT MO HINH PANH GIA TiCH
HQP TRONG MOI TRUONG Al

Trén co so nhitng phan tich trén, bai viét dé
xudt md hinh danh gia tich hop ba thanh td, goi
tat 14 mo hinh IPA (Independent Performance —
Process Evidence — Al-enabled Competence).
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CHUAN PAU RA HQC PHAN
Kién thitc — K§ ning — Ning luc
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DANH GIA NANG LUC THUC CHAT
(D6i chiéu & x4c thuc nhidu ngudn bing chimg)

Hinh 1: M6 hinh dinh gii IPA (tic gid dé xudt)

Thanh t6 1 — Déanh gia nang lye thue hién doc
1ap: Xdac dinh kha nang tu van dung klen thue, k¥
nang va tu duy qua kiém tra tryc ti€p, van dap, thyc
hanh va tinh hudng c6 kiém soét, cung cip bang
chimg vé nhiing nang luc ngu(n hoc phai tu thuc
hién. Thanh t6 P — Danh gla bang chiing qua trinh:
Xem x¢€t viéc xac dinh van de lya chon phuong
phap, thu thap bang chimg, diéu chinh va phan bién
lap luén; phan biét cong doan sinh vién thye hién
voi phan AT hd trg. Thanh té A — Panh gia nang lue
su dung Al: Danh gia kha nidng xay dung yéu cau,
kieém chl'rng th6ng tin, nhan dién sai sot, hi€u giGi
han cong cu va quyét dinh c6 trach nhiém. Trong
sO tiy chuan dau ra: uu tién I & hoc phan nén tang,
P ¢ dy an va tang A khi phu hop v6i nhiém vy Gmg
dung cong ngh¢. Vai nang luc cdt 161, co thé quy
dinh ngudng toi thiéu & I dé diém sir dung Al khong
bu dap thiéu hyt ndng lyc doc lap. Ba ham y chinh
sach gom: Thir nhat, chuyen trong tam tir phat hién
gian 14n sang quan tri chat lugng, coi tinh xac thyc
ctia bang chung 13 yéu ciu bao dam chét luong.

Thr hai, lién két d6i méi danh gia véi chuan dau ra
va day hoc, thu thap bang chung truc tiép vé tu duy
phan bién, giai quyet van dé va quyét dinh doc 1ap.
Thur ba, phat trién k¥ nang st dung Al nhung phan
bi¢t voi nang lyc chuyén mon, bao dam cong nghé
ho trg phat trlen nang luc va duy tri trdch nhi¢m
nhan thue, nghe nghiép.

VII. KET LUAN

Al tao sinh hd trg hoc tap nhung co6 thé khién
diém s6 thiéu chinh xac khi thay thé qua trinh tu
duy trong nhiing nhi€ém vu chua duoc thiét ké,
kiém soat phu hop. Cac nguy co gdm suy giam tu
duy ddc lap, phu thudc cong nghe vi pham liém
chinh va sai léch thong tin vé chuan dau ra, chat
luong dao tao. Gido duc dai hoc Viét Nam can doi
méi danh gia dé bao dam trung thuc, khach quan,
cong bang va tin cdy, chu trong kha nang hiéu,
kiém ching, giai thich va chiu trich nhiém cua
nguoi hoc. Trong moi truong Al, tu duy doc 1ap,
phéan doan va trach nhiém tri tué van la gia tri cot
161 cuia gido duc dai hoc.
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