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Tém tit: Bai viét tong quan tai liéu vé vai tro cua tri tué nhan tao (A1) hoi thoai trong ho tro twong tdc giita sinh vién
ky thudt khong chuyén tleng Anh o hoc phan néi tiéng Anh co ban. Sir dung phwong phap t6ng quan tiong thudt cd dinh
huéng, bai viét doi chiéu sdu cong bé vé chatbot, hoc néi va tiwong tdc trong l6p hoc, dong thoi phan biét ba I6p két qua:
thanh tich noi cia ca nhdn, mirc do tham gia va cht luwong tuong tac gitta nguoi hoc. Két qua tong ho’p cho thay bang
chitng vé viéc luyén tap gzwa nguoi hoc véi Al chua the dwoc suy rong thanh két ludn vé giao tiep glu"a nguoi hoc voi nhau.
Trén co so do, bai viet de xuat tién trinh hoat dong gom chudn bj ¢é glm han voi Al trao doi theo cap va phan tu (reflection)
c6 hwéng dan, trong dé chii trong cdac hanh vi hoi tiép, lam ro y va cung phat trién chii de. Cdc dé xudt can dwoc diéu chinh
theo trmh g, nhiém vu va dieu kién tiép cdn cong cu. Bai vzet khéng thu thdp dit liéu méi va chuwa kiém nghiém hiéu qua
ciia tién trinh dé xudt trén sinh vién ky thudt khéng chuyén tiéng Anh.

Tir khéa: Al hoi thoai; twong tdc gitta nguwoi hoc; hoc néi tieng Anh; tiéng Anh co ban, sinh vién ky thudt khéng chuyén
tiéng Anh.

AI-SUPPORTED PEER INTERACTION IN ENGLISH SPEAKING CLASSES
FOR NON-ENGLISH-MAJOR ENGINEERING STUDENTS:
A LITERATURE REVIEW AND PEDAGOGICAL IMPLICATIONS

Abstract: This article reviews the literature on conversational artificial intelligence (A1) as a support for peer interaction
in General English speaking classes for non-English-major engineering students. Using a focused narrative review, it
compares six publications on chatbots, speaking development, and classroom interaction, and distinguishes three types
of outcomes: individual speaking performance, engagement, and the quality of peer interaction. The synthesis indicates
that evidence from learner—AI practice cannot be assumed to transfer to learner—learner communication. Drawing on
this, the article proposes a three-stage teaching sequence of bounded Al-assisted preparation, paired discussion, and
guided reflection, which foregrounds follow-up questions, clarification requests, and collaborative topic development.
Implementation should be adjusted to learner proficiency, task demands, and access to digital tools. No new empirical
data were collected, and the proposed activities have not been validated with the target population. The contribution is a
conditional pedagogical synthesis rather than a new instructional model or evidence of intervention effects.
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I. PAT VAN DE

Trong hoc nodi tiéng Anh, viéc tra 161 ding va
troi chay chua phan anh day du nang luc hoi thoai
cua nguoi hoc. Hoi thoai doi hoi ngudi hoc con
phai ling nghe ¥ cta ban, phan hdi dung trong
tam, hoi tiép, lam 16 diéu chua hiéu va cung ban
phat trién chi dé. Vi vay, khi dua Al vao gio hoc
no6i, van dé can dit ra khong chi 1a Al ¢6 gitip sinh
vién noi tot hon hay khong, ma 1a AI hd trg nhimng
hanh vi tuong tac nao va viéc luyén tap voi Al co
gitip sinh vién giao tiép voi nhau hay khong.

Mot s6 nghién ctru gan day da xem xet chatbot
trong hoc tap cong tac va phat trién nang luc tuong
tac (Meng et al., 2026; Wu et al., 2026). Tuy nhién,
cac nghlen ctru nay duoc thyc hién ¢ nhitng boi
canh va védi cach danh gia khac nhau. Chung cling
chua duoc téng hop theo hudng gitp sinh vién ky
thuat khong chuyen tleng Anh, ¢ trinh d6 tiéng Anh
co ban, giao tlep v6i nhau. Do d6, chua rd bang
chimg hién co6 cho phep rut ra diéu gi vé twong tac
giita ngudi hoc, va diéu gi méi chi 1a suy doan.
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Bai viét nay nham tra 1i ba cau hoi: (1) Al
dugc bd tri nhu thé nao trong cac hoat dong
hoc noi da dugc cong bd; (2) bang ching hién
c6 phan anh truc tiép dén muc nao chét luong
tuong tac giita nguoi hoc; (3) can nhiing diéu
kién thiét ké nhiém vu nao dé véan dung cho sinh
vién k¥ thuat khong chuyén tleng Anh. Trén co
s d6, bai viét d& xuat mot tién trinh to churc
hoat dong va phan biét rd két qua da dugc cong
bd Vi cac dé xuat chua duoc kiém nghi¢m &
nhom d6i twong nay.

Vé pham vi, ngudi hoc dugc dé cap la sinh vién
cac nganh ky thuat khong chuyén tleng Anh, hoc
tiéng Anh co ban. Bai viét khong chuyén ndi dung

sang tiéng Anh chuyén nganh. Cac nhiém vy deé
xuét thudc giao tiép thong thuong nhu hoc tap, s6
thich va ke hoach cudi tudn. Bai viét ciing khong
gia dinh rang moi sinh vién k¥ thuat c6 cung trinh
do hoac gap cung kho khan khi hoc ngoai ngtr.
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II. TONG QUAN TAI LIEU VA KHUNG
PHAN TiCH

2.1. Al hi thoai va muc tiéu hoc néi

Trong pham vi bai viét, Al hoi thoai 1a cong
cu xtr Iy yéu cau bang ngdn ngit tu nhién va phan
hoi b?mg van ban hodc giong noi, nham hd tro
chuén bi, luyén tap hodc phan tu. Trong bai viét
nay, phan tu (reflection) duoc hiéu 1a viéc nguoi
hoc nhin lai qué trinh trao ddi cta minh dé rat
kinh nghiém va diéu chinh cho lan néi tiép theo.
Khong phai moi chatbot déu gidng nhau vé thiét
ké. Jeon et al. (2023) téng quan 37 nghién ciru va
dé xuét khung phan biét chatbot theo dinh hudng
muc ti€u, tinh hi¢n than va tinh da phuong thuc;
nhitng khac biét nay can dugc tinh dén khi xem
xét kha niang van dung két qua nghién ctru.

Du va Reynolds (2025) tong hop 100 nghién
ctru giai doan 2009-2024, nhin manh sy da dang
cua cac vai tro tuong tdc ma chatbot ddm nhiém
va yéu cau tich hop c6 phé phan vao thiét ké day
hoc. Ngudn nay cung cap co s& dé dit van dé thiét
ké su pham; tuy nhién, do pham vi tong quan
rong, no khong cho phép khang dinh hiéu qua d6i
v6i sinh vién k¥ thuat Viét Nam.

2.2. Tuong tac giira sinh vién trong gio hoc néi

Pé tranh dong nhét viéc nguoi hoc noi nhiéu
hon véi viéc nguoi hoc cung xay dung hoi thoai
t6t hon, bai viét sir dung khung phan tich gom
nam phuong di¢n: (1) khoi1 xudng v hodc cau hoi
lién quan; (2) duy tri hoi thoai bang cach hoi tiép
va phat trién chu d&; (3) lam rd thong qua yéu
cau giai thich va kiém tra cach hiéu; (4) ciing xay
dung ndi dung bang bo sung va thuong luong; (5)
phan b co hoi tham gia giira cac thanh vién.

Khung nay do tac gia dé xuat dé dinh hudng
viéc doc va ddi chiéu tai lidu; day chua phai thang
do chuan héa va chua dugc kiém dinh.

Khi doc tai liéu, can phan biét ba 16p két qua:
thanh tich néi cia cd nhan, mic do tham gia hoc
tap va nang luc tuong tac gitra nhirng nguoi cung
hoi thoai. Mot sinh vién co thé néi troi chay nhung
it phan hoi y cua ban; nguoc lai, mgt sinh vién con
mac 161 ngir phap van co thé chi dong 1am rd y va
gitip nhom hoan thanh nhiém vu. Vi vay, viéc van
dung can xuét phat tir muc tiéu gio hoc thay vi lwa
chon cong cu chi dua trén muc do hép dan.

1. PHUONG PHAP TONG QUAN

Bai viét sa dung phuong phép tong quan
tuong thuat c6 dinh hudng. Bai viét khong khao
sat, phong van hay thuc nghiém méi. Déi tuong
phan tich 13 sau cong bd hoc thuét vé chatbot va
Al hdi thoai trong hoc ngdn nglr. Sinh vién ky

thuat khong chuyén tiéng Anh 1a nhom nguoi hoc
duge xem xét dé dé xuat van dung, khong phai
mau nghién ctru.

Sau cong bd duge chon c6 chu dich vi lién
quan truc tiép dén hoc noéi va tuwong tac, va vi noi
dung c6 thé kiém chimg. V& loai hinh, d6 1a ba
nghién cuu thyc nghiém hoac ban thuc nghiém,
mot nghién ctru vé nhan thire ciia ngudi hoc va hai
bai tong quan. Wu et al. (2026) nghién ctru 75 sinh
vién Indonesia v&i quy trinh chuén bi ciing chatbot
roi trao doi voi ban; Meng et al. (2026) so sanh
nhom luyén voi chatbot va nhom luyén vaoi ban
hoc trén 88 sinh vién Trung Qudc; Pham (2024)
nghién ctu viéc luyén hoi thoai voi ChatGPT
& 60 sinh vién khong chuyén tiéng Anh tai mot
truong dai hoc Viét Nam. Nguyen (2026) khao sat
50 sinh vién chuyén tiéng Anh va phong van bon
nguoi tai mot truong dai hoc ¢ Viét Nam. Hai bai
tong quan 1a Jeon et al. (2023) vé 37 nghién ciru
chatbot nhan dang giong néi va Du va Reynolds
(2025) vé& 100 nghién ctru giai doan 2009-2024.
Céc ngudn vé ky nang viét khong duge dung lam
bang chimg truc tiép cho twong tac noi.

Véi mbi cong bd, bai viét xem xét bdi canh va
ngudi tham gia, cach AI dugc bd tri trong hoat
dong, cach danh gia két qua va giéi han cia viéc
suy luan tir két qua do. Két qua duoc xép vao ba
16p: thanh tich nodi cta ca nhan, muc d tham gia
hoc tap, va nang lyc tuong tac gitta nhirng nguoi
cung hoi thoai. Tuong tac gitta nguoi hoc duogc
d6i chiéu theo nam phuong dién: khoi xuéng, duy
tri, 1am 1o, cung x4y dung ndi dung va phan bd
co hoi tham gia. Khung nay do tac gia dé xuit dé
dinh hudng viéc doc tai liéu, chua phai thang do
dd dugc kiém dinh.

Pay khong phai tong quan hé thdng hay phan
tich gdp, nén bai viét khong tinh kich thudc hiéu
mg hay cong gdp két qua. Pham vi chon ngudn
hep co thé gay thién Iéch lya chon. Ngoai ra, toan
van chi dugc sir dung véi Wu et al. (2026), Pham
(2024) va Nguyen (2026), con ba ngudn con lai
dugc ding ¢ muc tom tit va thong tin cong bd.
Nhiing giéi han nay duoc tinh dén khi dién giai
két qua ¢ MucIV.

IV. KET QUA TONG HQP VA THAO LUAN

4.1. Céch két hop Al véi trao ddi ciing ban hoc

Wu et al. (2026) nghién ctru 75 sinh vién tai
Indonesia trong hoc phan hoi thoai thong thuong,
v6i quy trinh chuan bi cting chatbot 1di trao d6i
v6i ban hoc. Két qua thuan loi duoc ghi nhan &
mirc d6 tham gia va k¥ ning noi. Tuy nhién, diém
no6i va bang hoi khong truc tiép phan anh chat
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luong hoi tiép hay lam 13 y giita sinh vién. Dong
thoi, tién trinh chuan bi v6i Al 1di trao doi véi ban
da co tién 16 trong nghién ctru ndy, nén bai viét
khong nhan day 1a dé xuat méi.

Theo phan tom tit cia Meng et al. (2026),
nghién ctru trén 88 sinh vién Trung Qudc ghi nhan
ca nhom luyén vdi chatbot va nhom luyén véi
ban hoc déu cai thién niang lyc twong tac; nhom
ban hoc tién bo hon vé nghe tuong tac. Pay 1a
so sanh hai phuong thirc luyén tap, khong phai
kiém nghiém quy trinh két hop dugce dé xuat trong
bai viét nay. Do do, khong thé suy ra rang Al ¢o
thé thay thé ban hoc hodc chic chin cai thién moi
thanh té cua nang luc tuong tac.

4.2. Nghién ciru trong bdi canh Viét Nam

Pham (2024) nghién ctru viéc luyén hoi thoai véi
ChatGPT & 60 sinh vién khong chuyén tiéng Anh tai
Dai hoc Nguyén T4t Thanh, ghi nhén tién bo vé do
troi chay, tir viung va ngit phap, trong khi phat am tién
bo it hon. Nghién ctu tap trung danh gia thanh tich
noi, chua phan tich chi tiét tuong téc gitta ban hoc.
Nguon nay cho thiy nghién ciru vé Al va hoc néi &
sinh vién khong chuyén tai Viét Nam da ton tai.

Nguyen (2026) khao sat 50 sinh vién chuyén
tiéng Anh va phong van bdén nguoi hoc tai mot
truong dai hoc ¢ Viét Nam. Nhitng nguoi tham
gia nhin nhan Al 13 cong cu chuan bi cho tuong
tac, d@)ng thoi néu lo ngai vé nguy co 1¢ thude va
dau ra ngon ngit qua phuc tap. Pay chu yéu 1a
bang ching vé nhén thic va trai nghiém tu bao
c40; n6 khong tryc tiép chimg minh viéc cai thién
tuong tac giira ban hoc hay hiéu qua déi véi sinh
vién k¥ thuat. Ngoai ra, do mau gdm sinh vién
chuyén Anh, can than trong khi suy rong sang
sinh vién khong chuyén.

Nhu vy, viéc chuyén trong tim sang bdi canh
Viét Nam khong tw n6 tao nén khoang tréng nghién
ciru mdi. Dong gop cua bai viét nam ¢ viée d01
chiéu cac loai bang chimg va dé xuit nguyén tic
td churc gi0 hoc, trén co s¢ thira nhan céc nghién
clru gan voi van dé dang ban.

4.3. Piéu kién van dung cho sinh vién k§ thuét

Trudce khi van dung, giang vién can xac dinh
muc tiéu hoc phan, trinh do thuc té, thoi luong
hoat dong, si s6 va kha ning tiép can thiét bi cua
16p. Pay la cac diéu kién can kiém tra, khong phai
mo ta dua trén khdo sat cac truong ky thuat tai
Viét Nam. Tuong tu, khong nén gia dinh rang sinh
vién k¥ thuat mac nhién thanh thao Al hodc it c6
nhu cau giao tiép hon cac nhom khac.

Vi nhom ¢6 trinh do con han ché, nhiém vu
c6 thé dung chu dé quen thuQc, hinh anh va mot
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s6 mau céu chuc nang; véi nhom co trinh d6 cao
hon, c6 thé ting yéu cau giai thich lua chon hoic
thwong luong quan diém. Viéc phan hoa nén dua
trén biéu hién hoc tap va yéu cu cua chuong
trinh, thay vi gdn mot muic ngoai ngit ¢6 dinh cho
toan bo sinh vién k¥ thuat.

Giang vién gilt vai trd lya chon nhiém vy, kiém
tra dau ra ctia Al, quy dinh thoi diém sir dung thiét
bi va hudng dan phan hdi. Cong cu chi nén dam
nhan nhimng phan viéc phu hop, nhu goi v tir ngit
hodc cau hoi chuan bi. Nhan xét cia Al khong nén
1a can ctr duy nhat dé danh gia nguoi hoc; khi phan
héi sai hodc qua kho, giang vién can sira hogc loai
bo trudce khi dua vao hoat dong tiép theo.

Vé diéu kién tlep can, giang vién c6 thé chuan
bi bo goi y bang gidy tuong duong dé sinh vién
thiéu thiét bi van hoan thanh nhiém vu. Néu su
dung ban ghi am hoac 101 thoai, can thong bao muc
dich va chi dua 1én cong cu nhitng dir li€u ma nguoi
hoc dong ¥ cung cap. Hoat dong phan tu ciing c6
thé dua trén ghi cha 4n danh dé tranh phai tai toan
bd ndi dung hoi thoai 1én dich vu bén ngoai.

4.4. Tién trinh hoat dong c6 AI h trg

Cac d& xuat dudi day 1a ham ¥ su pham rat
ra tir viéc d6i chiéu tai ligu, ké thira tién trinh da
xuat hién trong nghién ctru cia Wu et al. (2026)
va chua duoc kiém nghiém riéng trén sinh vién k§
thuat. Muc tiéu 1a tao co hdi trao d6i c6 nodi dung
gitra sinh vién, thay vi kéo dai thoi gian st dung
cong cu.

4.4.1. Chudn bi c6 giéi han véi AI

Giang vién giao mét nhiém vu ¢6 nhiéu phuong
an hop ly, chang han cung 1ap ké hoach cho mét
budi di choi cudi tuan Moi sinh vién chuan bi y
kién riéng va mot so cau hoi mudn hoi ban. Al chi
cung cap goi y ngin, phu hop trinh d¢; sinh vién
chon nhiing y minh hiéu va co thé sir dung. Giang
vién khong dé cong cu viét san toan bd kich ban
hoi thoai hai vai.

Cau 1énh minh hoa: “T6i dang hoc tiéng Anh
co ban. Hay gitp t6i chuan bj trao d6i véi ban vé
ké hoach cudi tuan. Goi y t6i da nam tir hodc cum
tir thong dung va ba cau hoi dé hoi tiép. Dung cau
ngan. Khong viét san hoi thoai va khong quyét
dinh ké hoach thay chung t61.”

4.4.2. Trao doi dé dat két qua chung

Sinh vién lam viéc theo cdp, cat phan tra 10i
day du ctia Al va chi giit lai cac tir khoa can thiét.
Hai sinh vién nhan thong tin khac nhau vé s
thich, ngan sach hodc thoi gian nén phai hdi nhau
mai hoan thanh duoc nhiém vu. San phém chung
1a mot phuong an duge ca hai chap nhan kém 1y
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do lya chon. Mdi sinh vién can phan hoi it nhat
mot ¥ cua ban, thay vi 1an luot doc hai doan doc
thoai da chuan bi.

Giang vién quan sat ba diém: sinh vién c6 dya
vao cdu tra 1oi vira nghe dé héi tiép hay khong;
c¢6 yéu cau giai thich khi chwa hiéu hay khong; va
quyét dinh chung c6 thé hién dong gop ctia ca hai
hay khong. S luot 10i don 1¢ khong nén duoc dung
lam thudc do ddy du cho chit lugng tuong tac.

4.4.3. Phan tu va thuc hién lai

Sau khi trao d6i, mdi cip chon mot doan hoi
thoai xtr I t6t va mot chd hoi thoai bi ngit quang.
Hai sinh vién giai thich diéu gi d giap duy tri trao
ddi va dé xuat cach hoi lai rd hon. Néu dung Al
chi nhap doan 10i thoai ngin da duoc dong ¥ chia
sé hodc tinh huéng duoc tai tao, roi doi chiéu goi
y ctia Al véi hudng dan cia giang vién. Luot noi
thi hai c6 thé ddi ban hodc thay mot diu kién cua
nhiém vu dé tranh hoc thudc.

Vi dy, mot phan doan 30 phut ¢ thé gom: ba
phut giao nhiém vy, nam phut chuén bi, muoi phut
trao doi theo cip, nam phit phan tu va bay phut
thuc hién lai. Phan b nay chi mang tinh minh hoa
thiét ké; giang vién can diéu chinh theo muc ticu
va diéu kién 16p hoc, va khong nén coi cac mdc
thot gian la thong ; s6 da duoc kiém nghiém.

4.5. Gidi han bang chirng va hu’o’ng phat trién

Tap nguon hep va mue do tiép can noi dung
khong dong déu gidi han tinh bao quat ciia tong
quan. Cac nghién ctru dugc chon khac nhau vé
nguoi hoc, cong cu va cach danh gia; vi vay, két

qua khong thé cong gop va moi tién bd khong thé
quy cho cing mdt co ché. Bing chimg vé cam
nhan thuan 1gi ciia nguoi hoc cling can dugc tach
khoi bang chung tir hanh vi hoi thoai thyc té.

Dbi véi sinh vién k¥ thuat, bai viét chua co di
liéu dé xac nhan muc do phu hop cua céac hoat
dong dé xuét. Cac nghién ciru tiép theo co thé ghi
lai hoi thoai theo c@p va phan tich cach nguoi hoc
hoi tiép, 1am 13 ¥, phat trién chu dé va phan bd co
hoi néi. Pay 1a hudng nghién ctru dé xut, khong
phai hoat dong thu thap dir liéu da dugc thuc hién
trong bai viét nay.

V. KET LUAN

Dé hd trg giao tlep glua sinh vién, vi¢c dua Al
vao gio hoc noi can gin véi thiét ké nhiém vu va
v6i co hdi phan hoi nguoi dbi thoai that. Bai viét
dé xuat chuyén tir chuan bi c4 nhan sang trao doi
c6 tinh phu thudc 1an nhau, sau d6 dung phan tu
dé diéu chinh luot trao ddi tiép theo. Pay la dinh
huéng van dung dé giang vién lya chon theo diéu
kién 16p hoc, khong phai két luan vé tac dong da
dugc do luong trong bdi canh dich.

Dbi voi sinh vién ki thuat khong chuyén tiéng
Anh hoc tiéng Anh co ban, trong tdm van dung la
xac dinh muc tiéu tuong tdc va mirc hd tro phu
hop véi ngudi hoc. Tién trinh gébm chuan bi voi
Al trao d6i theo cip va phan tu c¢6 hudng din nén
dugc xem 1a goi ¥ t6 chirc hoat dong. Tong quan
nay khong cho phép két luan rang Al d cai thién
tuong tic & nhom ddi twong dich hodc co thé thay
thé vai tro ctia giang vién va ban hoc.
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