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Tém tit: Trong boi canh gido duc dai hoc chu trong nang luc tw hoc va hoc tap suét doi, hoat dong ¢é vén hoc tap can
chuyén tir hé tro hoc vu sang dong hanh phdt trién ning lc tw dinh hwéng cia sinh vién. Bai viét sir dung phwong phdp
phan tich tai liéu va tong hop 1y thuyét nham lam ré co s6 1y ludn, yéu cau chuyén doi mé hinh c¢é vin va dé xudt khung hé
smh thdi ¢é vin hoc tdp. Khung dé xudt gom cdc nguyén tac thiét ké, co ché phoi hop, khung nang lwc cua sinh vién va cd
van quy trinh hé traphan tang va bé chi bdo danh gid. Ket qua nghzen cieu gép phan dinh hwang 16 chirc hoat dong co
van theo hwéng ldy sinh vién lam chu thé, hé tro theo nhu cau va cdi tién lién tuc. Do chua duwoc kiém chirng thuee nghiém,
tinh kha thi va hiéu qua ciia khung can tiép tuc dwrge danh gid trong thuec tién.
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FROM MANAGEMENT TO PARTNERSHIP: BUILDING AN ACADEMIC
ADVISING ECOSYSTEM TO FOSTER STUDENTS’ SELF-DIRECTED LEARNING
IN HIGHER EDUCATION

Abstract: As higher education increasingly emphasizes self-directed learning and lifelong learning, academic advising
needs to shift from administrative support toward fostering students’self-directed learning capabilities. This paper employs
document analysis and theoretical synthesis to clarify the theoretical foundations, examine the need for transforming
academic advising, and propose an academic advising ecosystem framework. The proposed framework encompasses
design principles, coordination mechanisms, competency frameworks for students and academic advisors, a tiered support
process, and evaluation indicators. The study provides a conceptual basis for organizing academic advising around student
agency, needs-based support, and continuous improvement. As the framework has not yet been empirically validated, its

feasibility and effectiveness require further evaluation in higher education settings.
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I. DPAT VAN DE

Gido duc dai hoc ngay cang chu trong ning
luc tu hoc, thich tng va hoc tap sudt doi, doi hoi
sinh vién chu d6ng xac dinh muc ti€u, lya chon
phuong phap va chiu trach nhi€ém hoc tap Vi Vay,
co che ho tro can doi mai, trong d6 ¢d van két noi
nhu ciu cta sinh vién v6i ngudn luc nha tru:ong
Chan et al. (2019) cho thdy hoat dong cb van ¢
nhiéu céch tiép cén va thyc hanh.

Tuy nhién, néu chi tap tmng vao thu tuc hoc
vy, tién do tich Iy tin chi va g1a1 quyet vudng
mic hanh chinh, hoat dong co van c6 thé chua
phat huy day du vai tro phat trién nang lyc ngudi
hoc. Vi Vay, can chuyen tr hd tro hoc vy sang
dong hanh cung sinh vién trong nhan di¢n van dé,
can nhic phuong 4n va dua ra quyét dinh hoc tap
¢o trach nhiém.

Vé Iy luan, hoc tap tw dinh hudng (self-directed
learning — SDL) nhan manh su chu dong ctia nguoi
hoc trong xac dinh nhu cau, thiét 1ap myc ti€u, lya
chon ngudn luc va danh gia két qua (Knowles
1975) Garrison (1997) lam 16 moi quan hé gitra
quén 1y hoc tap, kiém soat nhan thirc va dong lyc,
trong khi Ryan va Deci (2000) nhin manh vai trd
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cua tinh chu dong va dong luc ndi tai. Cac quan
diém nay cho thay phat trién ning luc tu dinh
thO‘ng doi hoi mdi trudong ho tro phu hop, trong
d6 co van thuc day kha nang tu quyét dinh thay vi
quyét dinh thay sinh vién.

Tai Viét Nam, Pham Thi Lan Phu()’ng (2020)
nghién cttu mo6 hinh hoat dong c6 van hoc tap;
Pham Thi Thanh Hai va Bui Phuong Thuy (2025)
tap trung vao ning luc ¢d van trong hd tro hoc
tap tu chu; Bui Phuong Thuy va Nguyen Vi Bich
Hién (2026) xem x€t cac y€u to anh hudng den
hiéu qua hé tro trong bbi canh chuyén doi s0.
Nhung nghién ctru nay cung cap co 8¢ xem xét
moi quan h¢ gitra nang luc ¢b van, co ché hd trg
va tinh chu dong cua sinh vién.

Tir goc do to chirc, phat trién nang lyc tu
dinh hu’O’ng khong chi phu thugc vao co6 van va
sinh vién ma con doi hoi sy ph01 h0‘p gilra giang
vién, cac don vi chirc nang va ngudn lyc cua nha
truong. Do d0, can chuyén tur quan hé ¢ van song
pthO’ng sang he sinh thai co van hoc tap, két noi
cac chu thé va ngudn luc nham hd tro sy phat trién
cua nguoi hoc.
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Bai viét phan tich tai liu va tong hop 1y thuyet
dé 1am 13 co s¢ 1y luén, y€u cau chuyen 601 mod
hinh va dé xuat khung hé sinh thai c¢6 van hoc
tap phat trién nang lyc tu dinh hudng. Khung tp
trung vao chu thé, nguyén tic, co ché ph01 hop va
danh gia, lam co s¢ tham khao cho gido duc dai
hoc. Do mang tinh 1y luén, khung can dugc kiém
chig trong thue tién.

I1. PHUO’N G PHAP NGHIEN CUU

Bai V1et st dung phuong phéap nghién ctru dinh
tinh, két hop phan tich tai liéu va tong hop 1y
thuyet nharn xdy dyng khung 1y ludn v€ h¢ sinh
thai ¢6 van hoc tap hudng dén phat trién nang lyc
ty dinh hudng cua sinh vién trong gido duc dai
hoc. Cach ti€p can nay tap trung 1am rd cac khai
niém, moi quan h¢ gitra cac thanh t6 va dé xuét
khung khai niém, thay vi kiém dinh hiéu qua mé
hinh trong thuc tién.

Tai liéu duoc phan tich theo ba nhom: 1y thuyét
hoc tap tu dinh hudéng va dong luc (Knowles
1975; Garrison, 1997, Ryan & Deci, 2000); m6
hinh va niang luc ¢6 van (Chan et al., 2019; Pham
Thi Lan Phuong, 2020; Pham Thi Thanh Ha1 & Bui
Phuong Thuy, 2025); ho tro hoc tap tu chu tai Viét
Nam (Bui Phuong Thiy & Nguyen Vi Bich H1en
2026). Phan tich nham nhan dién cac luan diém va
diéu kién hd trg tinh chu dong cua sinh vién.

Trén co so tong hop 1y thuyet bai viét dé xuat
khung khai niém gbm ba ndi dung: nguyén tac cb
van theo huéng dong hanh; cac chu thé, ngudn lyc
va co ché phdi hop trong he sinh thai; dlnh hudng
danh gi4 hoat dong hd tro phat trlen nang luc tu
dinh huéng. Céac thanh t6 va moi quan hé trong
khung la dé xuat 1y ludn cua tac gia, chua duoc
kiém chimg thuc nghi¢m.

Nghién ctru khong ti€n hanh khao sat, phong
Van hoac thtr nghiém tai co s¢ gido duc dai hoc cu
thé. Vi vy, tinh phu hop, kha thi va hi¢u qua cua
khung dé xuét can tiép tuc dugc danh gia trong
thuc tién.

II. CO SO LY LUAN VE CO VAN HOC
TAP VA NANG LUC TU DPINH HUONG
CUA SINH VIEN

3.1. Nang luc tuw dinh huéng trong hoc tap
cuia sinh vién

Hoc tép tu dinh hudng (self-directed learnlng
— SDL) nhan manh sy chu dong cua nguoi hoc
trong xac dinh nhu cau, thiét lap muc tiéu, lya
chon nguon luc va danh gla két qua Knowles
(1975) dé cao kha ndng tu t6 chire viéc hoc, trong
khi Garrison (1997) nhan manh mbi quan hé gitra
quan 1y hoc tap, kiém soat nhan thic va dong luc.
Theo d6, ning luc ty dinh huéng khong chi thé
hién & kha nang thyc hién nhiém vu ma con &
viéc theo doi tién d§ va diéu chinh phuong phap
hoc tap. Nghién ctru cua Pang Thi Thanh Thuy
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va cong su (2021) vé muc do sdn sang hoc tap tu
dinh hudéng cua sinh vién dai hoc cung cho thay
su can thiét phai phat trién nang lyc nay.

Can phan biét SDL véi tinh ty cha cua nguol
hoc (learner autonomy) SDL tap trung vao viéc
chu dong t6 chlrc va quan 1y qua trinh hoc, con
tinh tu chu nhan manh kha nang lya chon va chiu
trach nhiém ddi voi hoat dong hoc tap. Macaskill
va Taylor (2010) nghién ctru thang do tinh ty chu
cua sinh vién dai hoc. Trong bai viét, nang lyuc tu
dinh hudng 1a muc ti€u phat trlen chinh, con tinh
tu chu la khai niém li€n quan. Dong thoi, Ryan va
Deci (2000) nhan manh vai tro ciia moi truong hd
trg d6i v6i tinh chii dong va dong lyc ndi tai cua
nguoi hoc.

3.2. Co van hoc tap: tir hd tro hoc vu dén
phat trlen ngwoi hoc

Cb Van hoc tap hd trg sinh vién tir hudng dan
hoc vu. dén ddong hanh phat trién ning lyuc nguoi
hoc. Téng quan cua Chan et al. (2019) cho thay
hoat dong nay c6 nhiéu cach tiép can va hinh thirc
thuc hanh trong gido duc dai hoc.

Tai Viét Nam, Pham Thi Lan Phugng (2020)
phan tich mé hinh ¢ vén hoc tap; Pham Thi Thanh
Hai va Bui Phu:ong Thuy (2025) nghién ctru nang
luc chuyén biét cua c6 van trong ho trg hoc tap tu
chu; Pham Minh Gian va Cao Dao Thép (2023) dé
xuat cac bién phap nang cao hi€u qua hoat dong
¢d van. Nhitng nghlen ciru nay cung cap co s6
xem xét hoat dong ¢ vén tir goc do to chirc, nang
lyc va phuong thire hd tro.

Theo dinh huong phat trién nang lyc tu dinh
huong, cd Van can glup sinh vién nhan dién van
de, can nhéc phuong an va lga chon céach giai
quyet thay vi quyét dinh thay ngudi hoc. Diéu
nay khong loai bé nhiém vy huéng dan hoc vu
ma mé rong muc tiéu hd tro theo hu’ong phat trién
nang lyc 1au dai. Bui Phu:ong Thuy va Nguyen Vi
Bich Hién (2026) cling ggi m¢ sy can thiét xem
x€t hi€u qua cd van trong mbi quan hé voi cac
diéu kién ho tro rong hon.

3.3. Tlep can hé sinh thai trong to chirc hoat
dong co van hoc tap

Phat trién nang luc tu dinh huong khong chi
phu thudc vao sinh vién va ¢ van ma con doi hoi
su phdi hop giira giang vién, don vi quan ly dao
tao va cac bo phan hd tro. Vi vy, bai viét tiép can
h¢€ sinh thai ¢6 van hoc tdp nhu mot khung phan
tich do tac gia dé xudt, xem xét hoat dong cO van
trong m01 quan h¢ gitra cac chu thé, nguodn lyc va
co ché phdi hop cua nha truong.

Hé sinh thai ¢6 van hoc tap dugc xem xét trén
ba phuong dién: (i) chu thé tham g1a gom sinh
vién, ¢0 van, giang vién va cac don vi ho tro; (ii)
ngudn lyc va co ché ph01 hop, gom thong tin hoc
tap, quy trinh hd trg va phuong thire két ndi; (iii)
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muc tiéu va ket qua, tap trung vao kha nang tlep
can hd tro, chat luong quyét dinh hoc tap va phat
trién nang lyc tu dinh hudng. Pay 1a ciu tric khai
niém phuc vu xay dung mé hinh, chua duogc kiém
chung thye nghiém.

Ti€p can h¢ sinh thai khong doi hoi moi van dé
déu do nhiéu don vi xr ly hoic phai s6 hoa. Trong
tam 14 hd tro ding nhu cau, dung chu thé va thoi
diém, dong thoi duy tri tinh chu dong cua sinh
vién. Thiéu phdi hop lam phén tan nguon lyc; hd
trg qua mirc han ché kha nang tu quyet dinh. Vi
vay, sinh vién la chu thé hoc tap, co van la nguoi
dong hanh va hé sinh thai 1a di€u kién t6 chirc hd
tro. Day 1a co s¢ phan tich chuyén d6i & Myc IV
va dé xuat O Muc V.

IV. PHAN TiICH YEU CAU CHUYEN DOI
MO HINH CO VAN HQC TAPTRONG GIAO
DUC DAI HOC

4.1. Nhlrng g10'1 han ctia mo hinh ho trg phu
thugc chu yeu vao twong tac truc tlep

Trong mé hinh truyén thong, 6 van hoc tap
chu yéu hudng dan hoc vu, giai dap vuéng mac va
theo doi tién do thong qua tuong tac truc tiép. Tuy
nhién, néu cb van giai quy€t van dé thay nguoi
hoc, sinh vién c6 thé thiéu co hoi ren luyen kha
nang nhén dién kho khan, can nhic phuong an va
chiu trach nhiém Ve quyét dinh hoc tap. Vi Vay,
han che khong nam o tuong tac truc tiép ma o
vige ddng nhat hi¢u qua ¢o van voi s6 luong van
dé duoc giai quyét.

Khi hoat dong hd tro phu thudc nhiéu vao quan
hé c4 nhan, chat lu:ong c¢b van dé chiu anh huong
boi nang lyc va thoi gian cua timg 0 van, nhit 13
khi s0 lugng sinh vién 16n va nhu cau da dang. Cac
nghién ctru cia Pham Thi Lan Phuong (2020) Pham
Minh Gian va Cao Dao Thép (2023), cung Chan et
al. (2019) cung cap co s xem xét hoat dong cd van
tir goc d6 to chure va hi¢u qua thuc hién.

Theo Garrison (1997), nang lyc tu dinh huong
gan véi quan 1y hoc tap, kiém soat nhan thuc va
dong lyc. Do do, ngoal hd tro hoc vu, ¢b van can
tao dleu kién dé smh vién xac dinh muc ti€u, theo
doi t1en do va diéu chinh phwong phap. Yéu cau
chuyen d6i khong phai loai bo twong tac truc tlep
ma mé rong muc tiéu hd trg theo hudng phat trién
nang lyc lau dai.

4.2. Chuyen dm vai tro cua cb Van tur
ngu’o’l giai quyet van dé sang nguoi diéu phéi
nguon lue

Chuyen do6i mo hinh doi hoi c¢b van chuyen tur
chu yéu giai quyét vuong mic sang dong hanh,
thtc day nang lyc ra quyé€t dinh va két ndi sinh
vién v6i ngudn lye phu hop. Dleu nay khong loai
b6 nhiém vu hd tro hoc vu ma diéu chinh mtrc do
can thiép theo nhu cdu va kha ning ty giai quyét
cua nguoi hoc.

C4 vén can gilp sinh vién nhan dién nhu cau,
xac 1ap muyc ti€u, phén tich lya chon va ty danh
gia ket qua. Dinh huéng nay phu hop voi quan
diém cua Knowles (1975), Garrison (1997) va
Ryan va Deci (2000) vé phat trién tinh chi dong,
nang luc ty quan ly va dong luc noi tai. Theo do,
hiéu qua c6 van con thé hién ¢ kha nang gitp smh
vién tung budce tu glal quyet van de

Bén canh d6, ¢o van can két ndi sinh vién voi
giang vién va cac don vi chuyén mén khi van dé
vuot qua pham vi hd tro. Pham Thi Thanh Hai
va Bui Phuong Thuy (2025) nhin manh nang luc
chuyén bi€t cia c6 van trong hd trg hoc tap tu
chu. Viéc diéu phéi can gin véi theo ddi két qua
va phan dinh trach nhi¢m, tao co s¢ hinh thanh co
ché phdi hop trong h¢ sinh thai.

4.3. Cac diéu kién té chirc dé sinh vién phat
trién nang lyc ty dinh hu’o’ng

Chuyen 601 vai tro ¢0 van can dugc bao dam
bang cac dleu kién t6 chic phu hop. Trude hét,
nha truong can xac dinh muyc tiéu phat trién nang
lyc ty dinh huong va phan dinh trach nhi¢m gitra
cd van, glang vién va cac don vi hd trg. Cac
nghién ctru cua Pham Thi Lan Phuong (2020) va
Pham Thi Thanh Hai va Bui Phu’orng Thuy (2025 )
cung cip o s¢ tham khao v€ m6 hinh t6 chirc va
nang luc cb Van

Th hai, can xdy dyng co che chia sé thong tin
va phdi hop gitra cac chu thé, déng thoi bao dam
muc dich s dung va tinh bao mét dir ligu. Cong
nghé sb hd tro theo dai, trao do6i va ket n6i nguon
luc nhung khong ty dong bao dam chat luong co
van. Nghién ctru ciia Bui Phuong Thuy va Nguyén
Vi Bich H1en (2026) gol ma sy cén thiét xem xét
dong thoi yéu t6 nguoi hoc va diéu kién t6 chirc
trong bdi canh chuyén d01 s0.

Tht ba, can phat trién nang luc doi ngii ¢6 van
Ve lang nghe, dat cau hoi goi mg, nhan dién nhu
cau va di¢u ph01 nguon luc. Pong thoi, sinh vién
can dugc khuyén khich Iya chon, tu danh gia va
tung budc nang cao trach nhiém hoc tap. Theo
Ryan va Deci (2000), moi truong hd trg tinh
chu dong c6 y nghia doi voi dong luc ndi tai clia
nguoi hoc.

4.4. Nhirng rii ro va gioi han trong qua
trinh chuyén doi

Viéc mé rong vai tro ¢d van co thé 1am ting
khoi luong cong vigc va giam chat luong tuong
tac néu thleu _phén dinh trach nhi€ém, nguén luc
va co ché ph01 hop phu hop. Vi vay, chuyen do6i
mo hinh can gan véi t6 chire lai hoat dong hd trg,
khong chi ting yéu cau d6i véi ting 0 van.

Mit khac, sinh vién c6 mirc do san sang va
nang luc tu dlnh hudng khac nhau. Ap dung cung
mot mirc hd tro ¢ thé dan dén hd tro qua muc
hodc chwa dap tmg nhu cau. Nghién ctru cua Pang
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Thi Thanh Thuy va cong sy (2021) goi mo sy can
thiét diéu chinh hd tro theo dic diém nguou hoc,
thay vi dong nhat tinh tu chu voi viée giam hd tro.

Ngoaira, thiéu phéi hop co thé dan dén chuyen
tiép hinh thirc, bo s6t nhu cau hoic gian doan hd
tro. Viéc su dung cong nghe cling tiém an nguy
co nhan dién sai nhu cau va anh hudng den quyén
riéng tu. Do d6, hi¢u qua h¢ sinh thai can duoc
xem x€t qua sy phu hop glua nhu cau sinh vién,
miurc do ho trg, trach nhiém cac chu the va co ché
theo ddi két qua. Pay 1a co s¢ dé xuat mé hinh &
Muc V.

V. PE XUAT HE SINH THAI CO VAN
HOQC TAPNHAM PHAT TRIEN NANG LUC
TU DINH HUON G

5.1. Nguyen tac thiét ké hé sinh thai

Bai viét dé xuat hé sinh thai cd van ldy nang luc
tu dinh huong cua sinh vién 1am trung tdm, dua
trén bon nguyen tac. Thir nhat liy sinh vién lam
chu thé trong xac dinh nhu cau, lya chon va chiu
trach nhiém hoc tdp (Knowles, 1975; Garrison,
1997; Ryan & Deci, 2000). Thir hai, diéu chinh hd
tro theo nhu cau muc do san sang va kha nang tu
giai quyét van de. Thtr ba, ph01 hop gan voi phan
dinh trach nhiém: ¢6 van diéu phdi, cac don vi hd
tro theo chuy€n mon va theo doi chuyen tlep Tht
tu, cai tién lién tuc dya trén phan hodi va tién bo
cua sinh vién trong xac lap muyc tiéu, quan 1y va tu
danh gia, khong chi dya vao so luot tu van.

5.2. Ciu tric cac cha thé va co ché phm hop

H¢ sinh thai gom bon nhom chu thé: (i) sinh
vién, chu dong xac dinh nhu cau, lap ké hoach va
phan h01 (i1) co van hoc tap, huong dan, theo ddi
va két n6i ngudn luc; (iii) giang vién va cac chu
thé chuyén mon, hd tro nhitng van dé thudc pham
vi chuyén mon; (1V) cac don vi quan ly dao tao,
cOng tac sinh vién va by phéan ho trg, bao dam
thong tin, quy trinh va dleu kién t6 chirc.

Céc chu the dugc két ndi qua ba co ché: chia
se thong tin dé nhan dién nhu cau va trach nhi¢m;
ph01 hO’p, chuyen tlep dén ding dau mbi; phan h01
két qua dé diéu chinh hé trg. CH Van dong vai tro diéu
phdi, khong truc tlep g1a1 quyet moi van dé. Cong
nghé s6 hd trg' trao doi va quan ly thong tin nhung
khong thay thé tuong tac truc tiep trong nhiing truong
hop phtre tap. Céu tréic hé sinh thai can phu hop véi
diéu kién tirng co so gido duc dai hoc.

5.3. Khung nang luc tw dinh huéng ciia sinh vién

Dua trén Knowles (1975) Garrison (1997) va
Macaskill va Taylor (2010), bai viét d& xuat bon
nhom nang lyc tu dinh hudng co quan hé bo tro:
Thi nhat, nhan dién nhu céu va xac 1ap myc ti€u:
danh gia diém manh, han ché va xac dinh myc
ti€éu hoc tap pht hop. Thir hai, 1ap ké hoach va huy
dong nguon luc: lua chon phu:orng phép, phan bo
thoi gian, tim kiém hoc liéu va chu dong tiép can
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hd trg. Tht ba, ty quan ly, giam sét va diéu chinh:
theo doi tién d6, danh gia hiéu qua phu:ong phéap
va diéu chinh ké hoach, phut hop vdi mé hinh cua
Garrison (1997). Thu tu, ty danh gia va chiu trach
nhiém: dbi chiéu két qua v6i muc tiéu, rat kinh
nghlem va xac dinh hudng cai thién. Tinh tu chu
¢6 lién quan nhung khong dong nhat véi nang luc
tu dinh hudng (Macasklll & Taylor, 2010).

Céc nhoém nang lyc ¢6 quan hé bd tro, khong
hinh thanh trinh ty cliing nhac _Khung dé xuét co
thé dinh hu:(mg muc tiéu cb van va xay dung chi
bao danh gia nhung chua phai thang do duoc kiém
dinh, can tiép tuc cu thé hoa va kiém chung trudc
khi str dung chinh thtrc.

5.4. Khung niing lrc va vai trd clia ¢6 van
hoc tap

Khung nang luc c¢b van hoc tap gom bdn nhém:
Thu nhat nang lyc chuyén moén va thong tin hoc
vu: nim Vung chuong trinh, quy ché, quy trinh
va cung cap thong tin chinh xdc. Tht hai, ning
luc giao tiép va ho trg phét trién ngudi hoc: ling
nghe, dat cdu hoi goi mé va giup sinh vién can
nhic phuong an thay vi quyét dinh thay, phu hop
voi Ryan va Deci (2000). Thir ba, nang lyc nhén
dién nhu cau va dleu ph01 nguon luc: xac dinh
pham vi hd trg, ket n6i chu thé chuyén mén va
theo ddi qué trinh tiép nhan. Thu tu, nang luc theo
doi, phan hoi va str dung cong nghé: ghi nhan tién
d6, diéu chinh hd tro va bao vé thong tin ca nhén,

Khung nang luc dinh hudng chuyen vai tro ¢
van tir ho tro hoc vu sang phat trién ngucl hoc,
khong yéu cau cd van tryc tiép giai quyet moi van
de chuyén siu. Vi vy, nha truéng can to chirc
boi dudng va thiét 1ap co ché phdi hop phu hop,
tu:orng dong voi dinh hudng phat trién nang luc
cd van cia Pham Thi Thanh Hai va Bui Phuong
Thuy (2025).

5.5. Quy trinh hd trg phan tang va co ché
phén hbi lién tuc

Quy trinh gdm nam bude. Bude 1 - Tiép nhan
va nhan dién nhu cau: két hop phan &nh cua sinh
vién, thong tin hoc tap va trao ddi truc tiép. Bude
2 — Dénh gia mirc ho trg: lya chon hd trg co ban
bang huong dan, hd tro tang cuong bang lap ké
hoach va theo doi, hodc hd trg chuyén sau qua
ph01 hop chuyen mon; phan tang khong nham
gdn nhan sinh vién. Bude 3 — Xay dung ké hoach:
thong nhat muc tiéu, nhiém vu, thoi han va dau
hiéu tién bo, véi trach nhi€ém thuc hién cua sinh
vién. Budc 4 — Trlen khai va diéu chlnh. han hoi
theo tién do, diéu chinh hd trg va két ndi don vi
phu hop. Bude 5 — Danh gia: xem xét két qua va
kha nang ty giai quyét dé két thuc, duy tri hodc
diéu chinh ho tro. ) .

Nguyén tac xuyén sudt 13 ting hd trg khi can,
giam dan can thi¢p khi nang lyc tu quan ly dugc
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cai thién va bao dam qué trinh chuyén tiép khong
lam gian doan hd trg.

5.6. Bo chi bao danh gia va diéu kién trién Kkhai

Hi€u qua h¢ sinh thai dugc xem xét qua bon
nhom chi bao: (i) kha nang tiép can va tinh klp
thoi, the hién qua thoi gian phan hoi va két nodi
dung dau moi; (ii) chat lu’ong ph01 hop, gom phan
dinh trach nhiém, chuyén tiép va theo ddi két qua
(111) nang lyc tu dinh hudng cua sinh vién, gobm
xac lap muc tiéu, 1ap ké hoach, giam sat, dleu
chinh va ty danh gia; (iv) nang lyc va hi¢u qua cb
van, thé hién qua nhén dién nhu cau, phuong thirc
hd tro va didu ph01 nguon lyc.

DBanh gia can két hop dir li¢u dinh lugng va
dinh tinh, boi s6 luot tu van hodc ty 1¢ phan hoi
dung han chua da phan 4nh su phét trién ning luc
tu dinh hudng. Céc chi bao va phuong phap danh
gia can dugc cy thé hoa theo di€u kién ting co s0.

Ve trién khai, nha tru’ong can thiét lap co che
phdi hop, phan bo thoi gian va ngudn lyc, boi
duong nang lyc c¢d van, bao vé dir liéu va duy tri
cac kénh ho tro phu hop. M5 hinh can dugc dleu
chinh theo quy mo, dac diém sinh vién va diéu
kién thyc té.

H¢ sinh thai két hop ning lyc ty dinh hudng,
mang lu6i phdi hop, khung ning luc, quy trinh

phan tdng va danh gia. Trong tim 13 hd trg dung
nhu cau va nang cao kha nang ty quan ly hoc tap
Khung chua duoc kiém ching thuc nghiém va
can tiép tuc danh gia.

VI KET LUAN

Bai viét tong hop 1y ludn vé hoc tap tu dinh
hu’O'ng va cb van hoc tap, phan tich yeu cau chuyen
tr quan 1y hoc vu sang dong hanh va dé xuit hé
sinh thai gom cac chil thé pho1 hop, khung nang
lyc, quy trinh hd trg phan tang va chi bao danh
g1a Khung 14y ning luc tu dinh hudng cua sinh
vién lam muc tiéu trung tam, nhan manh diéu phdi
nguon lyc va trach nhiém ph01 hop.

Vé thuc tién, cac co so g1a0 duc dai hoc can
phéan dinh trach nhi¢m gitra cac chu thé, boi dudng
nang lyuc cb Van cai thién co ché chia s¢ thong tin
va danh gia két qua hd tro. Vige trién khai can phu
hop v6i diéu kién thuce té, bao dam hd tro theo nhu
cau va duy tri tinh chu dong cua sinh vién.

Do chua duge kiém ching thuc nghiém, khung
dé xuat moi O gia tri dinh huorng Iy luan. Céc
nghién ciru tiép theo can danh gia tinh kha thi,
hoan thién hé thong chi bdo va kiém chimg hleu
qua cta hé sinh thai ¢ van doi voi nang lyc tu
dinh hudng cta sinh vién trong nhiing boi canh
gido duc dai hoc khac nhau.
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