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Tom tit: Nghzen cliu cat ngang nham xdc dinh cac yéu to tam Iy — xa héi tac dong dén y dinh khoi nghiép ciia thanh nién
tai Thanh phé Ho Chi Minh. S6 liéu thu thdp trén 237 thanh nién 18-26 tudi tai 15 phuong, 93,7% cera tung khoi nghlep
Thang do dwoc kiém dinh bang Cronbach’s Alpha, phan tich nhén t6 kham phd va dwa vao hoi quy tuyen tinh da bién. M¢
hinh giai thich 3() 7% bién thién cuay dinh khoi nghzep (p < 0,001). Ghi nhé thu dong, tirc mikc do tiép xiic thuong xuyén
véi théng tin vé khoi nghiép, la yeu 16 dir béo manh nhat (f = 0,83; p <0, 00]) Dong luc khoi nghiép, loai hinh khoi nghiép
va cam nhdn tinh hiéu qua cé hé s6 am khi xét dong thoi; kinh nghiém, chap nhdn rui ro, hé tro ciia chinh phii va van héa
khoi nghiép khéng c6 ¥ nghia thong ké. Y dinh khéi nghiép dwoc nudi dwdng chit yéu béi moi triueong théng tin hon la boi
déng co va sw tw danh gid nang hee, ddt ra yéu cau déi méi gido duc hwdng nghiép.

Tir khéa: Y dinh khoi nghiép, thanh nién, ghi nhé thu déng, cam nhén tinh hiéu qua, gido duc hiréng nghiép.

PSYCHOSOCIAL FACTORS INFLUENCING ENTREPRENEURIAL INTENTION
AMONG YOUTH IN AN INNER-CITY AREA OF HO CHI MINH CITY

Abstract: This cross-sectional study examined psychosocial factors influencing entrepreneurial intention among youth
in Ho Chi Minh City. Data were collected through a self-administered questionnaire from 237 young people aged 18—
26 across 15 wards, most of whom had never started a business (93.7%). Eight independent constructs were assessed
with Cronbach’s alpha and exploratory factor analysis and then entered into a multiple linear regression model. The
model explained 30.7% of the variance in entrepreneurial intention (p < .001). Passive recall, defined as the frequency
of exposure to entrepreneurship-related information, was the strongest predictor and the only factor positively correlated
with intention (f = .83, p < .001). Entrepreneurial motivation, perceptions of venture type and perceived efficacy showed
negative coefficients when considered simultaneously, whereas prior experience, risk acceptance, government support and
entrepreneurial culture were not significant. These findings suggest that entrepreneurial intention in this group is shaped
mainly by the surrounding information environment rather than by personal motives or self-appraised capability, which

carries implications for career guidance and entrepreneurship education.
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I. PAT VAN PE

Khoi nghiép gop phan giai quyét viéc lam va
thiic day tang truong kinh té. Tai Viét Nam, Quyét
dinh s6 844/QD-TTg nam 2016 phé duyét Dé an
“Hb tro hé sinh thai khoi nghiép d6i méi sang
tao qudc gia dén nim 2025 di thic ddy nhiéu
chuong trinh ho trg thanh nién. Quéan 10 (trudc
ngay 01/7/2025) nam 2017 c6 23.875 thanh nién,
khoang 43% trong do tudi lao dong, hon 2.000
doanh nghiép vira va nhé va Quy hd tro thanh
nién khéi nghié¢p 200 triéu d@)ng, nhung chi nhan
hai ho so vay trong ndm 2017-2018. Thyc té nay
goi md nhu cau tim hiéu y dinh khoi nghiép tir
goc do tam 1y ngudi tré. Theo thuyét hanh vi ¢ ké
hoach, ¥ dinh 1a tién dé gén nhét caa hanh vi, chiu
anh hudng cua thai do, chuan muc chu quan va
nhan thie kiém soat hanh vi (Ajzen, 1991). Cac
tong quan khang dinh gia tri du bao cia khung
ly thuyét nay, dong thdi nhan manh ning luc ban
than, trdi nghiém va hinh mau x3a hoi (Lifian
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& Fayolle, 2015; Schlaegel & Koenig, 2014).
Nghién ctru tai Viét Nam cling ghi nhan vai tro
cua kinh nghiém, théi dg, dam me, von va chinh
sach ho trg (Hoang Thi Phuong Thao & Bui Thi
Thanh Chi, 2013; Mai Ngoc Khuong & Nguyen
Huu An, 2016; Nguyén Quéc Nghi va cong su,
2016), nhung it xem xét viéc thuong xuyén tiép
xuc voi thong tin khoi nghiép qua truyén thong va
giao tiép. Nghién ciru nay xac dinh cac yéu t tim
ly — x4 hoi lién quan dén y dinh khoi nghiép cua
thanh nién tai mot dia ban ndi thanh Thanh phé
H6 Chi Minh, tir 6 d& xuit dinh hudng gido duc
huéng nghiép va ho trg khai nghiép.

II. NOI DUNG NGHIEN CUU

2.1. Co s6 ly luan

Y dinh khai nghiép 14 trang thai ¥ thirc huéng
dén thanh lap hoat dong kinh doanh trong tuong
lai, dya trén nhan dién co hoi va can nhic nguon
luc (Krueger va cong su, 2000). Bén canh thuyet
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hanh vi ¢6 ké hoach, mé hinh déy — kéo — niu
gilt nhan manh 4p lyc roi bo viée lam thué, co
hoi ty chi va cac didu kién nhu hd trg chinh pha,
cam nhan nang lyc ban than (Ojiaku va cong su,
2018). Nghién ctru xem xét tam yéu t6: Dong luc
khoi nghiép 1a ky vong vé viéc lam, dia vi va méi
truong lam viéc; cdm nhan tinh hi€u qua phan anh
niém tin vao kha niang dat két qua bang ning lyc,
nd luc ca nhan, gén v6i khai niém hiéu qué ban
than (Newman va cong su, 2019); chép nhan rui
ro 1a su sin sang dbi dién bat trac; kinh nghiém
trude khoi nghiép gdm lam nhan vién, quan 1y,
budn ban va hoc ky ning; hd trg cua chinh phu
1a nhéan thuc vé chinh sach, von va dao tao; van
hoa thic day khoi nghiép phan anh thai d6 cong
ddng dbi véi tu chu, d6i moi va that bai; loai hinh
khoi nghiép thé hién muc d6 tim hiéu, dinh hinh
linh vyc kinh doanh. Ghi nhé thy dong dugc dé
Xuét tir co ché tlep nhan thong tin lap lai du khong
chu dong tim kiém, gan v6i higu tmg tiép xuc
don thuan (Zajonc, 1968) v hoc tap qua quan sat
(Bandura, 1986). Vai tro ctia hinh mau trong giai
doan trudce khéi su cling dugc Bosma va cong su
(2012) ghi nhan. Tur d6, nghién cuu dé xuat tam
gia thuyét vé tic dong dén y dinh khoi nghiép:
dong luc (H1), cdm nhan tinh hi¢u qua (H2), chép
nhan rai ro (H3), kinh nghiém (H4), hd tro chinh
phit (H5), van hoa thuc diy khoi nghiép (H6), ghi
nh¢ thu dong (H7) va loai hinh khoi nghiép (HS).

2.2. Phuwong phap nghién ctiru

2.2.1. Thiét ké va khdch thé nghién ciru

Nghién ciru sir dung thiét ké cat ngang mé ta c6
phan tich, dugc thyc hién ndm 2018 tai Quéan 10,
Thanh phé H6 Chi Minh (nay thudc ba phuong
Vuon Lai, Dién Hong va Hoa Hung). Khach thé
nghién ctru 13 thanh nién tir 16-30 tudi dang sinh
séng, lam viéc va c6 hd khau thuong tra tai dia
ban. C& mau tdi thiéu duoc xac dinh theo cong
thirc n > 50 + 8p (p = 8), twong Ung 114 nguoi.
Trong 355 phiéu khao sat phat ra, thu vé 300
phiéu, trong d6 237 phiéu hop 1& (79,0%) duoc sir

dung dé phan tich.

2.2.2. Cong cu nghién citu

B0 cau hoi gom thong tin c4 nhan va 52 cau hoi
thudc chin thang do, trong d6 y dmh khO’l nghiép
1a bién phu thude (6 cau) va tam yeu t6 tam 1y — xa
hoi 12 bién doc 1ap (46 cau), bao gdm: dong luc
khoi nghi€p, cdm nhan tinh hi¢u qua, chép nhan
rui ro, kinh nghiém trudc khoi nghiép, ho trg cta
chinh phu, van héa thiic day khoi nghiép, ghi nhé
thu dong va loai hinh khdi nghiép. Cac thang do
dugc ké thira, diéu chinh tir nghién ctru ciia Mai
Ngoc Khuong va Nguyen Huu An (2010), Ojlaku
va cong sy (2018), dong thoi bd sung mot sé cau
hoi pht hop vai bdi canh dia phuong. Tét ca cau
hoi sir dung thang Likert 5 muc, tir 1 (rt khong
dong ¥) dén 5 (rit dong v).

2.2.3. Xur Iy 56 liéu

Dir liéu duoc phén tich bang SPSS 22.0. Phan
tich nhan t6 kham pha (EFA) duoc thuc hién voi
phép trich thanh phan chinh va xoay Varimax, dap
ung céc tiéu chi KMO > 0,5, kiém dinh Bartlett c6
¥ nghia, hé s6 tai nhan té> 0,5 va tong phuong sai
trich > 50%. DJ tin cdy thang do dugc danh gia
bang Cronbach’s Alpha (o> 0,7; trong quan bién
— tong > 0,3). Cac thang do duoc tinh diém trung
binh; trong quan Pearson v hoi quy tuyén tinh da
bién theo phuong phap Enter du’orc sir dung dé xac
dinh mbi lién hé glu:a cac yéu to va y dinh khoi
nghiép. Pa cong tuyén dugc kiém tra bang VIF,
v6i mic ¥ nghia théng ké p < 0,05.

2.4. Két qua nghién ciru va thao luin

2.4.1. Pdc diém khdch thé nghién ciru

Trong 237 thanh nién tham gia, nit chiém
52,3% va nam chiém 47,7%. Doi tuong tham
gia nghién ctru kha tré, véi 70,5% & nhém 18-20
tudi, 27,8% & nhom 21-23 tudi va chi 1,7% &
nhém 24-26 tudi. Phan 1én co trinh d6 cao dang
(59,9%), tiép theo 1a dai hoc (24,5%), trung hoc
phé thong (12,2%) va sau dai hoc (3,4%). Pang
chuy, 93,7% chua tirng khoi nghiép, 3,8% da ting
khoi nghiép va 2,5% dang khaoi nghiép (Bang 2).

Bing 1. Pic diém khach thé nghién ctru (n = 237)

Pic diém Tén s6 Ty 18 (%)
Gi6i tinh
Nam 113 47,7
Nit 124 52,3
Nhém tudi
18-20 tudi 167 70,5
21-23 tudi 66 27,8
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24-26 tubi 1,7

Trinh d§ hoc vin
Trung hoc phd thong 29 12,2
Cao ding 142 59,9
Pai hoc 58 24.5
Sau dai hoc 3,4

Kinh nghiém khéi nghiép

Chua tung 222 93,7
ba tung 3.8
Pang khoi nghiép 2,5

2.4.2. D¢ tin cdy va gid tri cua thang do

Két qua EFA cho thdy phan 16n cau hoi nhom
dung vao thang do du kién. O thang do y dinh
khoi nghi€p, hai cau “T6i du dinh s€ md co sé
kinh doanh trong vong 2 nam téi” va “Néu c6 du
diéu kién, toi s& khoi nghiép” tach ra thanh mot
nhom riéng nén bi loai; bdn cau con lai tao thanh
mot nhan t6 duy nhat, giai thich 75,15% phuong
sai (KMO =0,824; p <0,001). O céc bién doc lap,
9 cau bi loai vi cung lac thudc vé hai nhan td, gém
4 cau cua thang do dong luc khéi nghi€p, 4 cau

cua thang do kinh nghiém trude khéi nghiép va 1
cau cua thang do hd trg cia chinh phu. 37 ciu con
lai nhom thanh dung tdm nhan t6 nhu mo hinh dé
xuit (KMO = 0,877; Bartlett y2 = 4365,33; df =
666; p < 0,001), mdi cdu déu co hé sd tai trén 0,5.
Khi kiém tra do tin cay, tat ca cac thang do déu
dat yéu cau voi Cronbach’s Alpha tir 0,750 (dong
luc khoi nghiép) dén 0,914 (ghi nh¢ thu dong), va
khong c6 cau ndo c6 twong quan bién — tong dudi
0,45. Nhu vdy, ca chin thang do déu dat yéu cau
vé do tin cay va gia tri (Bang 3).

Bang 2. Két qua kiém dinh thang do va diém trung binh (n = 237)

Thang do S6 cau giir lai/ | Cronbach’s o | Hé s6 tai nhanto | PTB
ban dau

Y dinh khéi nghiép (YPKN) 4/6 0,889 0,807-0,899 3,39
bong lyc khoi nghiép (BLKN) 4/8 0,750 0,659-0,703 3,14
Cam nhan tinh hi¢u qua g
(CNTHQ) 5/5 0,808 0,619-0,812 3,19
Chép nhan rai ro (CNRR) 5/5 0,846 0,580-0,791 3,36
Kinh nghiém truéc khéi nghiép 3
(KNTKN) 4/8 0,802 0,685-0,788 3,84
H& trg cua chinh phu (HTCP) 4/5 0,762 0,676-0,784 3,88
Vin hoa thiic day khoi nghiép -
(VHTDKN) 5/5 0,836 0,618-0,755 3,19
Ghi nhé thu dong (KNGNTD) 5/5 0,914 0,671-0,736 3,23
Loai hinh kho1 nghiép (LHKN) 5/5 0,835 0,599-0,821 3,22

Ghi cht: SO cau gitr lai/ban dau: s6 cau con lai sau EFA trén tong s6 cau ban dau; hé so tai nhan to:
muc do gan két cua tung cau vaoi thang do cua no6 (dat khi > 0,5); Cronbach’s a: do tin cay cua thang
do (dat khi > 0,7); PTB: diém trung binh ctia thang do trén thang 1-5.

Y dinh khoi nghiép dat 3,39/5, gan mtc trung
lap. HO tro cua chinh phu (3,88) va kinh nghiém
trude khoi nghiép (3,84) co diém cao nhét; dong
luc khoi nghiép thap nhat (3,14), trong d6 cau
“khoi nghiép s& giup toi khong phai that nghiép”
dat 2,95. Sau kiém dinh, bo cong cu gém 41 cau:

4 cau do y dinh va 37 cau do tam yéu té doc lap:
dong luc khoi nghi¢p (4), cdm nhan tinh hiéu qua
(5), chap nhan rui ro (5), kinh nghiém truéc khoi
nghiép (4), hd trg ciia chinh phii (4), vin hoa thuc
day khoi nghiép (5), ghi nhé thu dong (5) va loai
hinh khoi nghiép (5). Céc cau bi loai lién quan
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dén su giau sang, thu nhap, chét lugng séng,
cong hién cong dong; tham gia cudc thi, truyén
thong kinh doanh gia dinh, kién thuc luat, k¥
ning phan tich va du bao; thiéu khong gian két
ndi khoi nghiép. Cac cau nay khong duoc ding
trong phan tich tuong quan, hdi quy. Diém thang
do la trung binh cdng cac cau gitr lai, dao dong
tir 1 dén 5.

2.4.3. Cdc yéu to tic déng dén y dinh
khoi nghiép

Phén tich Pearson va hoi quy da bién sir dung
diém trung binh chin thang do tir 41 cau hoi. Chi
ghi nhé thu dong tuong quan thuén, c6 y nghia
v6i y dinh khoi nghiép (r = 0,393; p < 0,001);
bay yéu t6 con lai c6 twong quan thap, khong
¢ ¥ nghia (r tir —0,074 dén 0,096). Ghi nhé thu
dong con twong quan voi loai hinh khdi nghiép
(r = 0,555), van hoa thac day khoi nghiép (r =
0,583), chp nhén ri ro (r = 0,547) va dong luc
khéi nghiép (r = 0,530). M6 hinh tam yéu té ¢
y nghia (F(8; 228) = 14,06; p < 0,001), vdi R? =
0,330 va R? hiéu chinh = 0,307, twong trng mirc
gidi thich sau hiéu chinh 1a 30,7%. VIF tur 1,20
dén 2,38 cho thiy khong c6 da cong tuyén ng-
hiém trong. H7 dugc ung hd: ghi nhé thu dong
6 hé s thuan, manh nhat (§ =0,827). H1, H2 va
HS8 c6 ¥ nghia nhung theo chiéu nghich; H3, H4,
H5 va H6 khong dugc ung ho.

2.4.4. Thao ludan

Phét hién ndi bat 1a mbi lién h¢ gitta ghi nhé
thu dong va y dinh khoi nghiép: thanh nién
thudng xuyén tiép xuc v6i thong tin, trao doi vé
khai nghiép c6 ¥ dinh cao hon. Két qua phu hop
v6i hiéu tng tiép xuc don thuan (Zajonc, 1968),
hoc tap qua quan sat (Bandura, 1986) va vai tro
ctia hinh mau & giai doan truéc khoi sy (Bosma
va cong su, 2012). Mau chu yéu 1a thanh nién
18-20 tudi, hoc cao ding, chua timg khéi nghiép
nén thong tin tir truyén thong, ban bé va ngudi
than c6 thé gép phan dinh hinh ¥ dinh, nhat 1a
trong giai doan 20172018, khi khéi nghiép duogc
tmyén thong manh sau Dé 4n 844. Dong luc, loai
hinh khé1 nghi€p va cdm nhéan tinh hiéu qua co
hé sb hoi quy am, khac véi cac nghién ctru trude
(Mai Ngoc Khuong & Nguyen Huu An, 2016;
Ojiaku va cong su, 2018; Schlaegel & Koenig,
2014). Ba yéu t6 gan nhu khong twong quan
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riéng voi ¥ dinh (r tir —0,048 dén 0,058), nhung
hé s6 4m xuat hién khi cung dua vao mé hinh véi
ghi nhé thu dong, goi y kha nang c6 hi¢u ung trc
ché (MacKinnon va cong sy, 2000). Vi vay, chua
thé két luan dong luc hodc niém tin ban than lam
giam y dinh, hay dong luc ctia ngudi tré chi yéu
dugc “vay muon” tir moi truong. Thang do cam
nhan tinh hi€u qud con chtra ndi dung vé kiém
soat ndi tai n6i chung, chua dac thu cho hiéu qua
ban than trong khéi nghiép (Newman va cong su,
2019). Kha nang tu tin vugt trdi nghiém di kem
giam nd lyc cling can duoc kiém ching, thay vi
suy ra tryc tiép tir nhitng nghién ctru trong boi
canh hoc tap (Vancouver & Kendall, 2006; Ban-
dura & Locke, 2003). B6n yéu t6 con lai khong
c6 y nghia thong ké, du hd tro chinh phu va kinh
nghiém c6 diém trung binh cao nhat. Nhan biét
chinh sach chua di kém y dinh cao hon; thuc té
dia phuong ciing chi ghi nhan hai hd so vay von
khoi nghiép trong hai nam tai Quén 10 trude
ngay 01/7/2025, nay thudc cac phuong Dién
Hong, Hoa Hung va Vuon Lai. Kinh nghiém lam
nhan vién, quan 1y hodc hoc k¥ ning chua dong
nghia voi trai nghiém khoi nghiép. Vé giao duc,
can bd sung hoat dong trai nghiém dé y tuong tir
truyén thong tré thanh lya chon nghé nghiép c6
can nhéc. Cac phan tich gop cho thiy gido duc
khaoi nghiép c6 thé nang cao ¥ dinh va hiéu qua
ban than (Bae va cong su, 2014; Nabi va cong
su, 2017). Nha truong, Poan Thanh nién va dia
phuong co thé to chirc cude thi gin véi cb van,
thuc tap tai doanh nghiép khoi nghiép va giao luu
vo1 nguoi khdi nghiép tré. Nghién ctru con han
ché do thiét ké cit ngang khong xac dinh nhan
qué; mau thién vé nhém 18-20 tudi, trinh d6 cao
dang; thang do mdi kiém dinh bang Cronbach’s
Alpha va EFA, chua c6 phan tich nhan t6 khang
dinh; thang do ¥ dinh con muc héi vé kinh ng-
hiém lam chu chua phu hgp véi ngudi chua khéi
nghiép. Dt li€u nam 2018, truéc COVID-19 va
nhirng thay doi 16n cta truyén thong sd, ciing can
dugc kiém ching lai.

III. KET LUAN

Y dinh khoi nghi¢p cua thanh nién tai dia
ban nghién ctru & mutrc gan trung 1ap va chiu tac
dong manh nhat tir ghi nhd thu dong, tirc mirc
d6 thuong xuyén tiép xtic véi thong tin vé khoi
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nghiép trong moi truong song. Pong luc khoi
nghiép, cach nhin nhan loai hinh khoi nghi€p va cam
nhan tinh hi€u qua chi c6 tdc dong khi dugc xem xét
dong thoi v6i ghi nhd thu dong va theo chiéu nghich,
g0i y ring & nhom thanh nién nay, ¥ dinh khoi nghiép
chua that su bat nguén tir dong co va su ty dénh gia
ning luc ctia chinh ho. Nhan biét vé chinh sach hd trg

va kinh nghiém lam viéc trudc do6 khong tac dong
dén y dinh. Cong tac gido duc huéng nghiép va
hd trg thanh nién khoi nghiép vi thé can di xa hon
viéc truyén thong, bang cach tao ra nhiing trai ng-
hiém chu dong gitp ngudi tré hiéu rd dong co,
nang lyc va linh vuc phu hop véi minh trude khi
dua ra quyét dinh khai nghiép.
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