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Tom tat: Nghién ciru khdo sat cdch bon giang vien dai hoc tai Thanh phd Ho Chi Minh ding ngén ngir dé kién tao su
hién dién xd hoi trong gio hoc tzeng Anh tryc tuyen dong bo. Ngit liéu gom 24.425 tir loi gidng trong bon budi hoc ghi dm
vao thang 3 nam 2022. Phan tich ket hop tan sudt, n-gram va tir khoa trong ngw canh. Ket qud cho thay sw hién dién xd hoi
chu yéu dwoc tao ldp qua dai tir you hwong truc tlep dén ngmn hoc” va “we bao gom giang vién lan sinh vién” . “You”
thwong diing dé hwéng dan, yéu cau hodc phdn hoi; “we” két noi cac buée bai hoc va dinh khung hoat dong nhw no lec
chung. Loi khen xudt hién nhung khéng nhiéu; khéng ghi nhdn hai hwée hay tie boc 16 trong cdc budi dwoe khdo sdt.

Tir khéa: sw hién dién xa hoi; giang day truc tuyén; 1oi giang cia giang vién; tiéng Anh nhi ngoai ngit; ngon ngir hoc
ngir liéu.

LECTURERS’ SOCIAL PRESENCE IN ONLINE LESSONS: A CORPUS-BASED
STUDY OF ONLINE EFL CLASSROOM DISCOURSE

Abstract: This study investigates how four university lecturers in Ho Chi Minh City used language to establish
social presence in synchronous online English lessons. The spoken corpus contained 24,425 words from four sessions
recorded in March 2022. Frequency lists and n-gram analysis identified salient patterns, followed by contextual analysis
of concordance lines. Social presence was mainly enacted through audience-directed “you” and inclusive “we.” “You”
commonly marked instructions, obligations and feedback, whereas “we” linked lesson stages and positioned lecturers
and students as members of a shared learning community. Praise was present but limited; humour and self-disclosure
were absent from the sampled sessions. The study highlights the role of pronoun choice in interpersonal alignment and

recommends further research across more lessons and interactive modalities.

Keywords: social presence; online teaching; teacher talk; English as a foreign language, corpus linguistics.

Nhdn bai: 04/09/2026

I. DAT VAN DE

Giai doan chuyén sang day hoc truc tuyén cho
thdy viéc duy tri cong ddng hoc tap doi hoi nhiéu
hon su truyen dat nd1 dung. Khi gidng vién va
sinh vién khong cung hién dién trong mot khong
gian vat ly, 101 no61 tré thanh mot phuong tién quan
trong dé thiét lap két nbi. Khung 1y thuyét Cong
dong tim hiéu (Community of Inquiry) xem trai
nghi¢m hoc tap la su tuong tac gitra sy hién dién
xa hdi, nhan thic va giang day (Garrison va cong
su, 2001). Trong 16p hoc truc tuyén, khoang cach
vat Iy c¢6 thé 1am suy yéu cam giac cong dong
(Rovai, 2002). Sy hién dién xa hoi la kha nang
thé hién ban than nhu mot nguoi tham gia “that”,
nhan dién minh 1 thanh vién cia nhom va két
ndi ¢4 nhan véi giang vién, ban hoc (Garrison &
Arbaugh, 2007). Céc biéu hién gém goi tén, khen
ngoi hoac su dung dai ttr bao ham.

Céc nghién ciru goi ¥ rang phan hoi ca nhan hoa
(trong budi hoc hodc qua thu dién tir), 101 khich 1¢
va hoat dong chia sé trai nghiém co thé cung cd
su hién di¢n xa hoi (Lowenthal & Dunlap, 2018;
Patel, 2021). Nghién cuu chi ra lién hé sy hién
dién xa hoi véi su hai long, dong luc va tuong
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tac cua nguoi hoc (Tu & Mclsaac, 2002; Rovai,
2002). Sinh vién d4nh gia cao phan hoi ca nhan va
thong diép mang sac thai hoi thoai vi chiing gitip
tao két ndi voi giang vién (Lowenthal & Dunlap,
2018). Nhitng bién phap dugc dé xuat gdbm chia
sé trai nghiém, phan hoi kip thoi va tao co hoi
dé ngudi hoc 1én tiéng (Lomicka, 2020; Fiock,
2020). Du vay, cung mot muc tiéu su pham c6 thé
duogc biéu dat bang cac lua chon ngdn ngir khac
nhau, nén can phan tich truc tiép 10i giang.

Trong giao tiép su pham, “immediacy” chi cac
hanh vi bang 16i va phi ngén ngir gitp rat ngan
khoang cach xa hdi, tam ly gilta giang vién va
sinh vién (Gorham, 1988). Do tin hi¢u phi ngén
ngir c¢6 thé han ché khi day truc tuyén, cach dién
dat bang 10i thé hién qua cac chién luoc gom
chia s¢ cau chuyén ca nhan, dung hai hudc, khen
ngoi, goi tén ngudi hoc va st dung “we/our” co
tac dung kéu goi sinh vién tham gia vao mdt hoat
dong hoc tap chung (Gorham, 1988). Loi khen cu
thé ciing ¢ thé gop phan tao moi trudng tich cuc
va khuyén khich sinh vién déng gop xay dung bai
giang (Rathel et al., 2014).
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Trong tiéng Anh, dai tir “you” c6 thé hudng
té61 mot sinh vién hodc cd 16p, nhung cling c6
thé mang nghia khai quat; “we” c¢6 thé bao gom
nguoi nghe hoac chi mot nhoém khéc. Nhitng khac
biét nay lam thay d6i cach giang vién thé hién sy
bao ham, chi din hay xac dinh vai tro giao tiép
(Kamio, 2001). Phan tich cum tir nhiéu tir (lexical
bundles) giup nhan dién chirc ning t6 chirc dién
ngon, thé hién lap trudng va quy chiéu noi dung
(Biber va cong su, 2004; Biber & Barbieri, 2007).
Vi vy, thong ké tan suit can di kém viéc doc cac
trrong hop trong ngir canh.

Du da ¢ nhiéu khuyén nghi vé thiét ké khoa
hoc va twong tac, bang ching truc tiép tir 16i giang
déng bd van con han ché. Phan tich ngtr liéu cho
phép xac dinh cic miu ngdn ngit thudng gip va
dién giai chirc ning cua ching qua concordance
(Friginal va cong sy, 2017). Nghién ctru két hop
thong ké tan suat v6i phén tich dinh tinh d6i v6i dai

tr va cum ba tur (trigrams). Nghién ctru tép trung
tra 161 cau hoi: Giang vién sir dung nhing ngudn
luc ngbn ngilt nao dé tao 1ap va duy tri sy hién dién
xa hoi trong gio hoc tiéng Anh tryc tuyén?

II. PHUONG PHAP NGHIEN CUU

2.1. P6i twong va ngudn ngir liéu

Ngir ligu gém bdn budi hoc truc tuyén do bén
giang vién nguoi Viét giang day tai bdn truong dai
hoc & Thanh phd H6 Chi Minh vao thang 3 nam
2026. Cac giang vién ¢ do tudi 25-30, déu ¢ bang
sau dai hoc vé giang day tiéng Anh va khoang hai
dén ba nam kinh nghiém dai hoc; ba nguoi 1a nir.
Céac budi hoc duoc ghi &m sau khi nhén dugc sy
dong y cua giang vién. Thoi lugng mdi budi tir 94
dén 121 phit; tong phan 16i giang duoc phén tich
1a 24.425 tir. Phan tich chi bao gom 16i ndi ctia
giang vién, khong dua tin nhan trong khung chat
vao ngir liéu vi chiing chu yéu duoc dung dé giri
tai liéu, duong dan hoic thong bao.

Bang 1. Dic diém cta bon buéi hoc true tuyén

Pic diém Buoi 1 Buoi 2 Buoi 3 Budi 4
Thoi lugng (phut) 98 94 114 121
S tir ctia giang vién 8.632 3.831 8.330 3.632
K¥ nang ngdn ngir Nghe—noi DPoc-viét DPoc—viét DPoc-viét
Chu dé Giong tiéng Anh | Bai luan hoc thuat Boc va VAI & Viét tu su
hoc thuat
Vi tri trong hoc phan 2 3 3 3
Si s6 sinh vién 42 29 35 32
Tuong “fsfﬁang VIS | ohi yéu déc thoai | Chi yéu doc thoai dco}(‘:“tgs; goli“tg:;
Trinh 46 CEFR B1 B1 B1 A2+
Nam hoc cua SV Nam 2 Nam 2 Nam 1 Nam 1
Nén tang day hoc MS Teams MS Teams MS Teams Zoom

2.2. Phwong tién va quy trinh phéan tich

AntConc phién ban 4.0.6 dugc dung dé tao
danh sach tan suét va trich xuat n-gram (Anthony,
2022). Nghién ctru ban dau tao cac cum ba, bdn
va nam tir; do cum bén va nam tir khong xuét hién
trong ca bén budi hoc, phan tich chinh chi gitr cac
cum ba tir (trigrams) c6 mit ¢ tt ca nguoi noi.
bai tr “you”, “we” va “I” duoc chu y vi co tan
sudt cao va xuét hién trong nhiéu cum chung.

Cac dong concordance dugc doc dé xéac dinh
dbi tuong quy chiéu va chirc ning dién ngdn
cua tung cum. “You” dugc phan biét thanh dang
huéng dén nguoi nghe cu thé va dang khai quat;
we duoc phan biét thanh dang bao ham va loai trir
ngudi nghe. Ngit canh dugc xem xét nham xac

dinh trudng hop dua chi din, moi phan hdi, nhan
xét hodc td chuc noi dung bai hoc. Nghién cuu
cling ghi nhan su ving mit cua 101 khen va nhiing
hanh vi gan giii bang 10i.

III. KET QUA NGHIEN CUU VA THAO LUAN

3.1. Pai tir hwéng t6i ngudi nghe thé hién sw
ndi bat

Trong 20 tir ¢ tan sudt cao nhat, “you” ding
thtr hai véi 691 lugt; “we: xuét hién 386 lugt va
“I” xuat hién 207 luot. Nghién ctru tip trung vao
ba dai tir ndy vi ching truc tiép lién quan dén quan
hé gitra giang vién va nguoi hoc. Xu hudng “you”
xuét hién thuong xuyén hon “we” twong dong véi
nghién ctru cua Yeo va Ting (2014). Bang 2 tom
tat s6 liéu lién quan.
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Bang 2. Tan suit ciia cac dai tir trong tAim trong ngir li¢u

Pai tir / loai sir dung | Tan suat Dién giai
you 691 Dai tir ng6i th hai; dirng tht hai trong danh sach tir
we 386 | Dai tir ngodi thir nhat sb nhiéu
I 207  |Dai tir ngdi thir nhat sd it
Audience-you 664 Hudng t61 mot SV, nhom SV hodc toan 16p
Generalized-you 27 Quy chiéu phiém chi, khong xac dinh nguoi nghe cu thé

Inclusive-we 380 Bao gom giang vién va sinh vién
Exclusive-we 6 Chi nhém c6 giang vién nhung khong bao gobm ngudi nghe

Trong 691 lugt “you”, 664 lugt hudng tdi sinh
vién hoac ca 1op, trong khi 27 lugt mang nghia
khai quat. Chénh 1éch nay cho thdy “you” thudong
dat nguoi hoc vao vai trd ngudi nhan chi dan,
ngudi duoc moi phan hoi hodc dbi tuwong cua
nhan xét. Pai tir vi vay khong chi quy chiéu ma
con to chirc quan hé twong tac bang cach tryc tiép
dua nguoi hoc vao dién ngon.

Trong 386 luot “we”, c6 380 truong hop bao
gdm ca giang vién va sinh vién; chi sau truong hop
loai trir ngudi nghe. Két qua goi y rang 10i giang
thuong dinh khung vi¢c hoc nhu hoat dong chung.
Tuy nhién, tan suit ngdn ngir khong tu chimg minh
réng sinh vién thuc sy cam nhan duoc su gén két;
két luan than trong hon 1a lya chon 1a chi dau cho y
dinh bao ham sinh vién trong 101 giang.

3.2. “We” giir vai tro to chirc bai hoc va tao
tinh cong dong

Trong 22 cum ba tur xuét hién & ca bon budi, 12

2% ¢

cum c6 lién quan dén “you”, “we” hodc “let’s”.
Céc cum “we have a“ (15 luot), “and then we* (11
luot) va “so we have* (8 luot) thudng ndi cau tra
10i ctia sinh vién voi phan giai thich tiép theo hoic
nhéc lai hoat dong da thyc hién. Chéng han, “So
this is what we did last time” m& dau phéan 6n tap,
con “So we have two topic sentences” dua giang
vién va ngudi hoc cliing xem xét bai viét. “We*
nhé& d6 dat tién trinh bai hoc trong mdt khung hoat
dong chung.

Céc cum “let’s* nhu “so let’s* (14 lugt), “okay
let’s™ (13 lugt) va “um let’s* (6 lugt) thuong bao
hiéu budc chuyén tiép hodc 161 moi cing hanh
dong. Cau “Have a read on this for two minutes
and then we’ll discuss” két hop nhiém vu cd nhan
v6i trao d6i chung. Nhitng lya chon nay phu hop
v6i quan diém rang we bao ham c6 thé cing ¢
cam gidc cung thude vé mot cong déng hoc tap
(Kamio, 2001).

Bang 3. M§t s0 cum tir va chirc nang dién ngon

Cum tir Tan suat Chikc niing ndi bat trong ngir liu
you need to 24 Néu yéu cau hodc hudng dan
you want to 22 Moi hodc yéu cau nguoi hoc phan hoi
you have a 19 Nhan xét, danh gia hodc phan hoi
we have a 15 Gidi thi¢u hodc phat trién nodi dung chung
you have to 15 Dién dat nghia vu/yéu cau
so let’s 14 Pé xuit chuyén budc ciing nhau
okay let’s 13 T6 chure tién trinh hoat dong
and then we 11 Lién két bude trude véi bude tiép theo
if you have 9 Pua ra diéu kién cho phan hdi/thue hién
that you can 9 Goi y cach thuc hién
so we have 8 Téng hop hodc 1am 1 ndi dung
um let’s 6 Khoi dong/chuyén tiép hoat dong

3.3. “You” trong chi din, phan héi va dinh need to

vi vai tro

(T3 (IS [T

, “you want to“, “you have a“, “you have
to* va “that you can®. “You need to/you have to*

Néam cum tiéu biéu c6 “you” bao gom “you thuong dién dat yéu cau, nhu trong “You have to
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underline the topic sentence”. “You want to* c6
thé moi ngudi hoc giai thich; “you have a“ xuat
hién trong 161 nhan xét nhu “You have a valid
point”. “That you can® thuong dé xuit mot cach
thuc hién voi mac do ap dat thép hon “need to/
have to“. Nhirng cum nay lam rd vai tro diéu phbi
clia giang vién: néu yéu cau, quan 1y trinh ty va
phan héi vao bai lam, dong thoi goi sinh vién
tham gia.

3.4. Loi khen va nhiing biéu hi¢én chua xuét hi¢n

Loi khen 1a biéu hién gan gili bang 10 khac trong
ngit lidu. Tir “good* xuat hién 78 1an dé ghi nhan
cau tra 101, bai lam hodc dong gép cua sinh vién.
Hai vi du la “Okay. Very good. Last one. Number
five” va “Very good, we have two very good top-
ic sentences”.Tuy 101 khen ngén c6 thé biéu dat sy
cong nhan va hd trg méi trudng tuong tac tich cuc
(Rathel et al., 2014), nghién ctru khong ghi nhén 1
truong hop hai hudc hodc tu boc 10 trai nghiém ca
nhén trong bén budi dugc khao sat.

IV. KET LUAN

Duya trén 24.425 tir 16i giang trong bn budi
hoc déng bd, nghién ctru cho théy su hién dién xa

hoi cha yéu duoc kién tao qua “you hudng truc
tiép dén nguoi hoc va “we* bao ham ca giang vién
1an sinh vién. “You* thuong danh dau chi din, yéu
cau, 101 moi phan hoi va nhan xét; “we* cling cac
cum “let’s* giup lién két cac budc bai hoc va dinh
hinh hoat dong nhu mot nd luc chung. Lo1 khen
cling dugc st dung, trong khi hai hudc va tu bdc
16 khong xuét hién trong mau.

Vé thuce tién, giang vién c6 thé can nhic cach
ding dai tir dé vira 1am rd yéu cau vira truyén tai
tinh than cong tac. “We* bao ham cé thé dinh
khung nhiém vy nhu hoat dong chung; “you*
hudng t6i nguoi nghe cu thé co thé giup néu chi
dan va tao co hoi phan hoi. Nhitng lwa chon ngon
ngit nay nén di cung thiét ké hoat dong twong
tac. Do phan tich chii yéu tap trung vao 10i giang,
chua xem xét c6 hé thong phan hoi ciia sinh vién
hodc hoat dong qua khung chat, bang tuong tac
va cong cu sb khac. Nghién ctru tiép theo nén
mé rong sb budi, theo ddi 16p hoc qua nhiéu giai
doan va két hop 10i giang véi dit lidu tuong tac
cta sinh vién dé 1am rd hon cach sy hién dién xa
hoi dugce kién tao.
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