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NHUNG RAO CAN TRONG UNG DUNG TRi TUE NHAN TAO
VAO KIEM TRA PANH GIA NANG LUC TIENG TRUNG QUOC
TAI HQC VIEN CANH SAT NHAN DAN HIEN NAY

Nguyén Thi Minh Tén
Khoa Ngoai ngit, Hoc vién Canh sat nhan dan

Tom tit: Su phdt trién cia tri tué nhan tao (Artificial Intelligence — AI) mé ra nhiéu co hji ddt méi hoat dong kiém
tra, danh gia nang luc ngoai ngir, dong thoi dat ra nhu"ng théch thirc vé chdt hrong va hiéu qua trién khai. Bangphmmg
phdp phan tich, tong hop tai lieu va tlep cdn hé thong, bai viét nhan dién tam nhém rao can trong vmg dung Al vao kiém
tra, danh gia nang luc tzeng Trung Quoc tai Hoc vien Canh sat nhdn dan, gom: dg tin cdy va tinh gid tri cia két qua danh
gid; ddc thii ngén ngit tiéng Trung Quoc; nang liee 56 va ning lwc danh gid ciia giang vién, ha tang cong nghé va kmh phl
bao mat dir liéu, liém chinh hoc thudt; co ché qudan ly, va sw phu hop véi muc tiéu dao tao. Trén co s¢ dé, bai viét dé xudt
dinh hwang trién khai Al theo 1§ trinh, tang cwong kiém chirng két qud, boi dwdng ning hec gidng vién va hoan thién co ché
quan Iy nham bao dam chat lwong, tinh minh bach va an toan trong ddnh gid.

Tir khéa: Tri tué nhan tao; kiém tra, danh gid,; nang luc tiéng Trung Quéc; rao can cong nghé; Hoc vién Canh sat nhdan
dan; chuyén doi so gido duc.

BARRIERS TO THE APPLICATION OF ARTIFICIAL INTELLIGENCE
IN ASSESSING CHINESE LANGUAGE PROFICIENCY
AT THE PEOPLE’S POLICE ACADEMY

Abstract: The development of artificial intelligence (Al) offers new opportunities to improve foreign language
assessment while presenting challenges related to assessment quality and implementation. Using document analysis,
literature synthesis, and a systems approach, this article identifies eight groups of potential barriers to applying Al in
Chinese language proficiency assessment at the People'’s Police Academy. These include assessment reliability and validity;
Chinese language-specific characteristics; lecturers’digital and assessment competencies, technological infrastructure and
financial resources, data security; academic integrity; management mechanisms,; and alignment with training objectives.
Based on this analysis, the article proposes a phased approach to Al implementation, emphasizing result verification,
lecturer professional development, and improved governance mechanisms to ensure assessment quality, transparency, and

data security.
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I. PAT VAN DE

Trong bdi canh chuyén ddi sd gido duc, tri tué
nhan tao (Artificial Intelligence — Al) ngay cang
duoc tng dung trong thiét ké hoc liéu, hd trg
giang day va danh gia két qua hoc tap. Su phat
trién ctia cac mo hinh ngdn ngit 16n va Al tao sinh
cho phép thuc hién nhiéu nhiém vu nhu phén tich
bai viét, stra 18i, tao cau hoi, mo phong hdi thoai
va hd trg cham diém theo tiéu chi. Nhiing thay d6i
nay dit ra yéu cau d6i moi phuong thic kiém tra,
danh gia ngoai ngit theo hudng két hop cong nghé
v6i chuyén mon su pham.

Trong dio tao tiéng Trung Qudc, kiém tra,
danh gia khong chi xac dinh mic d tiép thu kién
thitc ma con phan anh kha nang van dung ngoén
ngit trong cac tinh hudng giao tiép. Ngudi hoc
can phat trién dong thoi cac k§ ning nghe, néi,
doc, viét, cung v6i kha nang st dung chitr Han, tur
vung, nglt phap va thanh di¢u. Viéc danh gia

400 | Tap 32 s6 10 ki 3 (thang 10/2026)

Phan bi¢n: 09/10/2026

Duyét déng: 13/10/2026

cac nang luc nay doi hdi thoi gian, nhan lyc va hé
thong tiéu chi phut hop. Al ¢6 thé hd trg xdy dung
cau hoi, phan tich san phim ngon ngi, chim diém
va cung cip phan hoi kip thoi, nhung ciing dat
ra nhitng van dé vé do tin cdy, tinh cong bang va
trach nhiém giai trinh.

Ddi véi Hoe vién Canh sat nhan dan, ung dung
Al trong kiém tra, danh gia ning lyc tiéng Trung
Qudc cin gin vé6i yéu cau d6i méi dao tao, ning
cao chat lu?orng giang day ngoai nglr va st dung
hiéu qua ngudn lyc cong nghé. Bén canh yéu cau
chung cua gido duc dai hoc, moéi truong dao tao
thudc luc lugng Cong an nhan dan con doi hdi su
chu trong dén ky luat, tinh chinh xac va bao mat
thong tin. Vi vay, viéc nghién ctiru nhitng rao can
trong mg dung Al 1a can thiét nham xac dinh cac
diéu kién trién khai phu hop, bao dam chat luong,
an toan va hiéu qua cua hoat dong danh gia.
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1. NHUNG RAO CAN TRONG UNG
DUNG AI VAO KIEM TRA, PANH GIA
NANG LUC TIENG TRUNG QUOC

2.1. Rao can vé dd tin cdy va tinh gia trj cia
két qua danh gia

Rao can dau tién 1a kha ning bao dam do
tin cdy va tinh gia tri cia két qua danh gia do
Al tao ra. Mac du cac mo hinh ngdén ngr 16n
c6 thé phan tich bai viét, giai thich 16i va dé
xuét diém sb, két qua giita cac cong cu hodc cac
lan st dung c6 thé khac nhau do dit liéu huin
luyén, cAu trac md hinh, cau 1énh va tiéu chi
chAm diém. Mot cong cu c6 kha nang sua 16i
ngit phap tdt chua chic danh gia chinh xac do
mach lac, tinh phu hop nglt dung va nang luc
giao tiép cua ngudi hoc.

Dbi véi bai viét tiéng Trung Qudc, Al co thé
danh gia khac nhau vé mutc d6 nghiém trong cua
16i hodc nhiing cach dién dat it phd bién. Vi vay,
diém sd tu dong khong thé mac nhién dugc coi
1a chuan tham chiéu tuyét dbi. Trong danh gia
thuong xuyén, cac sai 1éch co thé duoc phat hién
va diéu chinh; tuy nhién, v6i bai thi két thic hoc
phan hoic danh gia chuin dau ra, yéu cau kiém
chung can chit ché hon.

Rao can ndy con lién quan dén cach t chirc
danh gia. Néu tiéu chi chim diém, cdu 1énh va
quy trinh ddi chiéu két qua chua théng nhét, viéc
sit dung AT dé mang tinh c4 nhan, giy khé khin
khi so sanh két qua gitra cac 16p va hoc phan. Do
d6, can xéc dinh mue d6 phu hgp cua cong cu voi
muc tiéu danh gia, kiém chung sai I¢ch va chuin
hoa quy trinh trude khi trién khai.

2.2. Rao can xuét phat tir diic thu ngdn ngir
tiéng Trung Quoc

Dic diém ngdn ngir tiéng Trung Qudc dit ra
nhitng thach thirc dbi véi kha nang xu 1y va danh
gia cua Al, nhét 13 cac hién tuong phu thudc ngtr
canh, thanh di¢u, chit Han va nhiing cach dién dat
it thong dung.

Trong danh gi4 k§ ning néi, hé thong nhan
dang tiéng noi tu dong c6 thé chuyén 161 n6i thanh
vin ban nhung chua phan anh day du chat lugng
phat am, do tréi chay va kha nang tuong tac. Pac
biét, viéc danh gia thanh diéu can xem xét dic
diém 4m hoc, ngit canh va hién tuong bién diéu.
Néu chi d6i chiéu voi mau phat 4m c¢d dinh, két
qua co thé chua phan anh chinh xac muc d6 dé
hiéu va hiéu qua giao tiép.

D6i voi k§ nang viét, Al co thé nhan dién 15i
tor vung, ngir phdp nhung doi khi kho phan bi¢t
gitra 161 thuc su va cach dién dat khac véi mau
phd bién. Mot cau dung ngit phap chua chic phu
hop vé ngit dung, trong khi nhiing cach dién dat
khac dap an mau van co thé chap nhan duoc. Doi
v6i nguoi hoe Viét Nam, cac 161 lién quan dén trat
tu tur, cach str dung tir dya trén am Han Viét hoac
diéu kién két hop tir ciing can duoc xem xét trén
co s6 bai 1am thyc té va danh gia chuyén mén cua
giang vién.

Nhitng dic diém nay cho thidy Al can duoc
kiém chimng theo ting k¥ nang, trinh d6 va nhiém
vu cu thé, thay vi 4p dung mot co ché danh gia
chung cho moi san pham ngon ngir.

2.3.Rao can vé ning hre s6 va ning lye danh
gia cia giang vién

Hi¢u qua ung dung Al phu thudc vao nang luc
cong ngh¢ va chuyén moén danh gid cua giang
vién. Viéc su dung cong cu khong chi doi hoi ky
nang thiét ké cau 1énh ma con can hiéu kha ning,
gidi han va diéu kién ap dung cta hé thong. Su
khac biét vé mic d6 thanh thao cong nghé giira
cac giang vién c6 thé anh huong dén tinh thong
nhéat khi trién khai, song thuc trang nay can duoc
khéo sat tai Hoc vién trudce khi dua ra két luan.

Bén canh ning luc sd, giang vién can c6 kha
ning kiém ching ndi dung phan hdi cia AI, phan
biét 161 ngdn ngir voi han ché vé ndi dung va xac
dinh muc d hoan thanh nhiém vuy. Trong danh gia
k¥ nang noi, can phan biét do chinh xac ciia ban
chép 10i véi chat lugng phat 4m va nang luc giao
tiép. Néu thiéu nang lyc chuyén mén, nhirng nhan
xét chua chinh x4c ctia Al ¢6 thé duoc chuyén dén
nguoi hoc.

Mot kho khin khac 14 thiéu quy trinh sir dung
thong nhat. Khi giang vién lya chon cong cu, tiéu
chi va cdu 1énh khac nhau, két qua danh gia c6 thé
thiéu nhat quan. Vi vay, boi dudng nang lyc st
dung Al can gin vé&i nang cao ning luc danh gia
ngoai ngit, ddng thoi chudn hoa tiéu chi va trach
nhiém kiém chung két qua.

2.4. Rao cin vé ha ting cong nghé, kinh phi
va kha nang tich hop

Ung dung Al trong kiém tra, danh gia doi hoi
thiét bi, két ndi mang, phﬁn mém, hé théng lvu
trir va kha ning tich hop véi nén tang quan 1y dao
tao. P61 voi k§ nang néi, chat lugng micro, moi
trrong am thanh va kha nang xtr 1y tép ghi am c6
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thé anh huong dén két qua nhan dang. Trong kiém
tra truc tuyén, sy khong dong déu vé thiét bj va
két ndi co thé tac dong dén két qua danh gia ngoai
yéu t6 ning luc ngdn ngi.

Kinh phi trién khai khong chi bao gdm chi phi
phan mém ma con lién quan dén dao tao, bao tri,
kiém thtr, luu trir dir liéu va hd trg k¥ thuat. Bén
canh d6, cong cu Al khong tuong thich voi1 hé¢
thong quan 1y hién c6 c6 thé lam tang khoi lugng
cong viéc, nguy co sai sot va phan tan dir liéu.

Déi v6i Hoc vién Canh sat nhan dan, mic do
dap tmg cua ha ting, ngudn kinh phi va kha ning
tich hop can duge xac dinh qua khdo sat hodc
thong tin quan 1y chinh thic. Pay 1a co s¢ dé lua
chon giai phap cong nghé phu hop véi diéu kién
thuc té va yéu cau bao mat.

2.5. Rao can vé bao mat dir liéu va an toan
théng tin

Bao vé dir liéu 1a yéu ciu quan trong khi sir
dung Al trong kiém tra, danh gia. Bai viét, ban
ghi am, két qua thi va thong tin dinh danh cua hoc
vién co thé chira dir lidu c4 nhan. Khi sir dung nén
tang bén ngoai, co s dao tao can kiém soat viéc
thu thap, luu trit, xir Iy va sir dung dit liéu, dong
thoi xdc dinh trach nhiém cua cac bén lién quan.

Trong moéi truong dao tao thudc luc lugng
Cong an nhan dén, yéu ciu bao mat can duoc xem
x¢&t than trong, song can phan biét dir liéu hoc tap
thong thuong vai thong tin nghiép vu hodc dir lidu
thudc pham vi bi mat nha nudc. Viéc phan loai dir
lidu, 4n danh thong tin, giéi han quyén truy cap va
lua chon nén tang dugc phé duyét 1a nhitng bién
phap can thiét nham han ché rui ro.

UNESCO (2023) nhan manh cach tiép can lay
con ngudi lam trung tdm trong ing dung Al tao
sinh vao giao duc, trong do bao v¢ dir liéu va quan
tri cong nghé 1a nhing yéu cau quan trong. Vi vay,
Hoc vién can xay dung quy trinh phé duyét cong
cu va hudng dan xu 1y dit liéu trude khi trién khai
Al trong hoat dong danh gia.

2.6. Rao can vé liém chinh hoc thuit va tinh
xac thue cia danh gia

Al tao sinh lam gia tdng kho khan trong viéc phan
biét gitta ho trg hoc tap va thuc hién thay nhiém vu.
Nguoi hoc ¢6 thé sir dung Al dé stra 16i, giai thich
ngit phap va luyén hoi thoai, nhung ciing ¢6 thé ding
cong cu dé tao toan bo bai viét hodc hoan thanh bai
kiém tra. Khi d6, san pham dugc danh gia chua chic
phan &nh diing nang luc doc lap cua nguoi hoc.
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Tuy nhién, khong phai moi hinh thirc st dung
Al déu vi pham liém chinh hoc thuat. Mtrc d phu
hop phu thudc vao muc tiéu danh gia va quy dinh
ctia tmg nhiém vu. Dbi véi bai kiém tra nang luc
viét doc 1ap, co thé két hop kiém tra trong diéu
kién kiém soat, yéu cau gidi thich lya chon ngdén
ngtr hodc chinh sua truc tiép. Véi nhiém vu cho
phép str dung AL can danh gia ca kha nang kiém
chung, chinh stra va chiu trach nhiém vé san phém.

Bén canh d6, két qua tir cong cu phat hién
van ban do Al tao ra khong nén duoc coi la bang
chung duy nhét dé két luan hanh vi gian lan. Vigc
xac minh can két hop ban nhap, qua trinh chinh
sira, trao doi tryc tiép va nhiing thong tin lién
quan nham bao dam tinh cong bang va quyén loi
cua nguoi hoc.

2.7. Rao cin vé co ché quan Iy va trach
nhiém giai trinh

Ung dung Al trong kiém tra, danh gia doi hoi
co ché quan 1y thong nhit vé& cong cu duoc phép
str dung, pham vi xtr 1y dit lidu, trach nhiém kiém
chimg va quy trinh xem xét lai két qua. Néu thiéu
nhiing quy dinh nay, viéc trién khai c6 thé phu thudc
vao timg giang vién va kho bao dam tinh nhét quan.

Mot van dé quan trong la phan dinh trach
nhiém khi Al dua ra két qua sai léch. Nha cung
cép chiu trach nhiém theo diéu kién dich vu va
quy dinh lién quan; gidng vién chiu trach nhiém
chuyén mén; don vi quan 1y ¢ trach nhiém kiém
soat quy trinh va giai quyét khiéu nai. Pong thoi,
can phan biét giita danh gia thuong xuyén va danh
gid co hé qua cao dé xac dinh yéu cau kiém chimng
phu hop.

Déi v6i Hoc vién Canh sat nhan dan, co ché
quan 1y Al can gin véi quy dinh vé dio tao, bao
vé€ dit liéu va an toan thong tin. Céac quy dinh cling
can duoc cdp nhat theo sy phat trién cua cong
nghé, tranh tinh trang st dung thiéu kiém soat
hodc han ché toan dién ma khong xét dén muc
dich va mrc 4o rui ro.

2.8. Rao cin vé s phit hop véi muc tiéu dao
tao va dic thu sir dung tiéng Trung Qudc

Hiéu qué tng dung Al phu thudc vao muc do
phul hop giita cong cu danh gia va chuan dau ra
ctia chuwong trinh dao tao. Néu chi tap trung vao
16i ngit phap hodc d6 twong dong voi dap 4n mau,
két qua c6 thé chwa phan anh day du kha niang
giao tiép, giai thich thong tin, lap ludn va van
dung ngdn ngir trong ngi canh cy thé.
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Déi véi dao tao tiéng Trung Quéc tai Hoc vién
Canh sat nhan dan, nhiém vu danh gia can gin
v6i muc tiéu timg hoc phan va yéu cau sir dung
ngoai ngit trong thyc tién. Tuy theo chuong trinh,
n6i dung co6 thé bao gom giao tiép thong thuong,
doc hiéu van ban, trinh bay thong tin hodc xir Iy
tinh huéng nghé nghiép pht hop. Nhiing ndi dung
lién quan dén nghi¢p vu phai duogc lya chon theo
chuong trinh dugc phé duyét va tuan thu quy dinh
bao mat.

Viéc sir dung céac bai tap pho thong do Al tao ra
c6 thé chua dap Gng day du yéu cau dio tao, trong
khi nhitng tinh hudng chuyén biét ciing can tiéu
chi danh gia ro rang. Do d6, giang vién phai kiém
soat ndi dung, nglr canh va muac do phu hgp cua
cong cu v6i chuan dau ra. Ung dung Al chi thuc
su c6 y nghia khi gop phan nang cao chit luong
danh gia, thay vi don thuan tang toc do xtr Iy.

1. KET LUAN

Tri tué nhan tao mé ra nhiéu co hoi d6i mai
hoat dong kiém tra, danh gia ning lyc tiéng Trung
Quéc thong qua hd trg Xay dlmg cau hoi, phan
tich san pham ngdn ngir, chim diém va cung cip
phan hoi. Tuy nhién, hiéu qua tng dung phy thudc

vao dg tin cdy cua két qua, dac diém ngon ngir,
ning lyc giang vién, diéu kién cong nghé va co
ché quan ly.

Qua phan tich tai liéu va tiép can hé thong, bai
viét nhan dién tdm nhom rao can chu yéu: do tin
cdy va tinh gia tri cua két qua danh gia; dic thu
ngon ngir tiéng Trung Qudc; nang luc s6 va nang
lwc danh gia cua giang vién; ha ting cong nghé va
kinh phi; bao mat dir 1i€u; 1iém chinh hoc thuat; co
ché quan ly; va su phu hop vo1 muyc tiéu dao tao.
Céc rao can c6 moi lién hé véi nhau, doi hoi giai
phap ddng bo va phu hop vai diéu kién thuc té.

Ddi véi Hoc vién Canh sat nhan dan, viée ung
dung Al can duoc trién khai theo 19 trinh, wu tién
nhiém vu ¢6 rai ro thép, chuén hoa tiéu chi danh
gia, bdi dudng giang vién va hoan thién quy trinh
quan tri dit liéu. Pbi v6i cac hoat dong danh gia c6
hé qua cao, can duy tri su giam sat cia con nguoi
va co ché xem xét lai két qua. Pong thoi, can khao
sat thuc tién tai Hoc vién dé xac dinh mtrc do tac
dong va thlr ty vu tién cua cac rao can. Muc tiéu
ctia ing dung Al khong phai thay thé giang vién
ma la nang cao chét lugng, tinh minh bach va hiéu
qua danh gia nang luc tiéng Trung Qudc.
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