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Tom tit: Gido duc hoa nhdp trong méi trwong gido duc dai hoc khong chi bao dam co hoi tiép can tri thirc cho sinh
vién khuyét 1t ma con dong vai tro cot 16i trong viéc kién tao mot méi treong hoc tdp binh dang, hop tdc va da dang. Tuy
nhién, thiec tién trién khai van doi mdt véi nhiéu rao cdn lién quan dén phicong phép giang day, hoat déng thiee hanh, céng
tac kiém tra danh gid, co s6 vit chat va co ché phoi hop giira cac bén lién quan. Nghién cieu ndy tdp trung phén tich nhimg
kha khan chit yéu trong qua trinh day hoc hoa nhdp doi véi sinh vién khuyét tdt tai cac co sé gido duc dai hoc, tir d6 dé
xudt hé thong gidi phdp dong bé 6 cdc cdp do: nha triwong, khoa/bé mon giang vién va nguoi hoc. Cac giai phap ndy dwoc
dinh hwéng diea trén nguyén tdc ldy ngwoi hoc lam trung tdm, cung cdp sw hé tro thich hop va bdo dam tinh cong bang
trong danh gia nang luc.

Tir khéa: Gido duc sing tao; Gido duc bén viing; Ky nguyén so; Cong nghé gido duc; Phat trién bén viing.

SOLUTIONS TO ENHANCE THE EFFECTIVENESS OF INCLUSIVE
EDUCATION FOR STUDENTS WITH DISABILITIES IN HIGHER EDUCATION

Abstract: Inclusive education in higher education environments not only ensures equal access to knowledge for students
with disabilities but also plays a core role in fostering an equitable, collaborative, and diverse learning environment.
However, practical implementation still faces numerous barriers related to pedagogical methods, practical activities,
assessment, physical facilities, and coordination mechanisms among stakeholders. This study focuses on analyzing the
primary challenges in the inclusive teaching process for students with disabilities in higher education institutions, thereby
proposing a comprehensive system of solutions across multiple levels: the institution, faculties/departments, instructors,
and learners. These solutions are guided by the learner-centered principle, providing appropriate support and ensuring

equity in competency assessment.
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I. PAT VAN DE

Gigo duc hién dai dé cao quyén tiép can tri thirc
va sy tham gia ciia moi nguoi hoc. Sinh vién khuyét
tat can moi truong dap ing su da dang vé giac quan,
van dong, giao tiép va nhan thirc. Hoa nhap khong
chi 1a hoc chung 16p ma con bao dam co hdi tuong
tac, thuc hién nhiém vu va thé hién nang luc.

O dai hoc, chuong trinh chuyén sau cung céac
hoat dong thuc hanh, thi nghiém, l[am viéc nhom
va danh gia san pham dat ra nhiéu yéu cau tiép
can. Trong nganh cong nghé thong tin, viéc su
dung may tinh, mi ngudn, co s dir liu va giao
dién tryc quan co thé tao rao can néu hoc liéu,
cong cu va phuong phap chua phu hop.

Céc kho khan thuong gip gom thiéu kinh
nghiém hd tro cua giang vién, hoc li¢u don dinh
dang, danh gia thiéu linh hoat va phdi hop giita
cac bo phan chua thong nhat. Bai viét tap trung
nhan dién nhirmg kho khin nay, dé xuét giai phap
va xay dung quy trinh trién khai day hoc hoa nhap.

Il. CO SO LY LUAN VA PINH HUONG
TIEP CAN

2.1. Khai niém day hoc hoa nhap

Day hoc hoa nhép tao diéu kién dé nguoi hoc,
bao gom sinh vién khuyét tat, tham gia moi trudng
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gido dyuc chung voi su hd tro can thiét nham dat
chuan dau ra. Noi dung, nhiém vu va cach thé
hién két qua can c6 nhiéu phuong thirc tiép can.
O dai hoc, hoa nhap gém bdn phuong dién: tiép
can vat ly, thong tin va hoc liéu, hoat dong hoc
tap, danh gia.

2.2. Nguyén tic lAy ngudi hoc lam trung tim

Giang vién can xac dinh nhu cau, dic diém va
nhip d6 hoc tap cta sinh vién, giir vimg chuin dau
ra cot 161 nhung linh hoat vé phuong tién, thoi
gian, twong tac va hinh thic san pham. Sy diéu
chinh nhdm loai bo rao can khong lién quan dén
muc tiéu chuyén moén, gitp danh gia ding nang
luc nguoi hoc.

2.3. Thiét ké hoc tap linh hoat va cong nghé
hé tro

Thiét ké linh hoat cung cap nhiéu cach tiép
nhén ndi dung, tuong tic va thé hién két qua.
Trinh doc man hinh, phu dé, cong cu chuyén doi
giong ndi va nén tang truc tuyén c6 thé hd tro tiép
can khi két hop véi hoc liéu phu hop, huéng dan
rd rang va sy hd tro cua giang vién, ban hoc.
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II. NHUNG KHO KHAN TRONG DAY
HQC HOA NHAP

3.1. Khé khin vé nhan thirc va tam Iy

Dinh kién dong nhat khuyét tat véi han ché
nang lyc hodc bao boc qua muc cod thé lam giam
co hoi tu chu. Mot s6 sinh vién ngai chia s¢ nhu
cau vi lo bj danh gia khac biét; giang vién ciing c6
thé lo hd tro ca nhan anh huong tién do va cong
bang. Viéc tich hop hd tro tir khau thiét ké, voi
tiéu chi minh bach, gitip han ché cac tro ngai nay.

3.2. Khé khin vé hoc liéu va kha ning tiép
can thong tin

PDF dang anh, tai li¢u quét chua nhan dang ky
tu, chit nho, biéu d6 thiéu mé ta va video khong
c¢6 phu dé giy kho khin cho nguoi hoc. Giao dién
chi hd trg kéo—tha hodc gidi han thoi gian thao tac
ciing 6 thé can tré sinh vién khuyét tat van dong.

Trong nganh céng nghé théng tin, ma ngudn,
s dd quan h¢ thyc thé, lwu d6 thuét toan va hudéng
dan thyc hanh can duoc cung cap ¢ dinh dang d&
tiép can. Chi st dung hinh anh tinh hoic thao tac
truc tiép c6 thé han ché kha nang ty hoc, on tap
ctia sinh vién khuyét tat.

3.3. Khé khiin trong to chirc hoat dong thure hanh

Trong cic hoc phan thuc hanh, sinh vién
thuong phai d6i mat voi nhimg yéu cau khit khe
vé cudng do thao tac dong thoi, toc o xir Iy thong
tin nhanh ciing nhu kha ning van hanh cac thiét
bi chuyén dung. Thuc tién cho thay hé thong ha
téng va trang thiét bi tai cac phong thuc hanh con
nhiéu bat cap, chéng han nhu chua dugc tich hop
phan mém hd trg, thiét ké ban ghé chua phu hop,
hoac cac yéu td vé& 161 di, vi tri & cdm, thiét bi
ngoai vi va vi tri ngéi chua dam bao sy thuan tién
tdi da cho nguoi hoc. Bén canh d6, mot ) phén
mém chuyén nganh hién nay van chua dat murc
d6 tuong thich can thiét voi cac cong nghé hd tro.

Mait khac, dudi goc do t6 churc 16p hoc va tam
Iy su pham, cac hoat dong thuc hanh theo nhom
thuong tiém 4n nguy co xuét hién tinh trang sinh
vién binh thudng lam thay toan bd phan viéc cho
sinh vién khuyét tat. Du phuong thirc ndy van
gitip nhém hoan thanh san pham chung, nhung hé
qua 1a sinh vién khuyét tat lai bi tudc di co hoi
truc tiép trai nghiém, thuc hanh va rén luyén nang
luc ca nhan.

3.4. Kh6 khin trong giao tiép va hoat dong
hoc tap hgp tac

Sinh vién khuyét tat c6 thé gap kho khan khi
thao luan nhanh, tiép nhén thong tin thiéu mé ta,
di chuyén giira cac nhom va sir dung cong cu cong

tac. Néu phan cong thiéu minh bach, cic em dé
chi dam nhan nhiém vu hinh thirc, it dugc tham
gia cong viéc ¢t 18i gan véi chuan dau ra.

Su dé dat, thuong hai hoic thiéu k¥ nang hd trg
ctia ban hoc ciing c¢6 thé tao khoang cach [3], [8].
Vi vay, van hoéa 16p hoc can dé cao su ton trong
khac biét, binh dang va hop tac.

Khoé khin trong kiém tra, danh gia

Mot hinh thirc danh gia duy nhat ¢ thé phan
anh riao can tiép can thay vi nang luc thyc chat.
Gidi han thoi gian c6 dinh gy bat lgi cho ngudi
sir dung cong nghé hd trg; yéu cau thao tac chudt
nhanh c6 thé lam sai léch danh gia nang lyc lap
trinh hodc tu duy phén tich.

Khoé khin vé phdi hop va ngudn luc

Day hoc hoa nhap can phdi hop giita sinh vién,
giang vién, cd van, khoa/bd mén, phong cong tic
sinh vién, bg phan cong ngh¢ thong tin va gia dinh
khi phii hop. Trach nhiém khong rd rang dé khién
giang vién dimg 16p chiu phan 16n ganh ning hd
tro. Han ché vé kinh phi, thiét bi, phén mém, nhan
su va ha tﬁng doi hoi uu tién nhiing diéu chinh it
tén kém, dap Gmg nhu cau thiét thyc.

IV. GIAI PHAP NANG CAO HIEU QUA
DAY HOC HOA NHAP

4.1. Khio sat nhu ciu va xay dung ké hoach
hd trg ca nhan

Truwéc hoc ky, can c6 kénh trao doi bao mat
dé sinh vién tu nguyén chia sé kho khan vé hoc
liéu, nghe giang, di chuyén, cong nghé, giao tiép
va thoi gian 1am bai. Khao sat nham xéac dinh nhu
cau hd trg, tranh gan nhan nang luc.

Ké hoach hd tro can thong nhét nhu cau, cong
cu, cach giao nhi¢ém vy, trach nhiém phéi hop va
thoi diém ra soat; dugc cap nhat theo ndi dung
hoc phan va nhu cau sinh vién.

4.2. Chuén héa hoc li¢u theo huéng dé tiép can

Hoc liéu can c6 ciu triic rd rang, tuong thich véi
cong nghé hd trg; PDF co 16p van ban, tiéu dé va
bang biéu dugc dinh dang phi hop, tén tép dé nhan
biét. Hinh anh, biéu do va thao tac trong tim can co
mo ta; video c6 phu dé hodc ban chép 101, ngi dung
am thanh c6 phuong 4n thay thé twong duong.

Mai ngudn va tai liéu ky thuat can ¢ dang van
ban, kém chu thich, ma mau va huéng dan timg
budc. Cung cap hoc liéu trude budi hoc gitp sinh
vién c6 thoi gian chuin bi va tu hoc.

4.3. P6i m6i phwong phap va hinh thirc to
chire gio hoc

Két hop thuyét trinh ngén, minh hoa, thuc
hanh c¢6 huéng dan, hoc nhom va phan hdi thuong
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xuyén. Nhiém vy can chia thanh cac budc, néu 1o
muc tiéu, san phém va tiéu chi hoan thanh. Khi
thao tac miu trén may tinh, giang vién can dién
giai cac budc quan trong bang 10i.

C6 thé ap dung 16p hoc dao nguoc phu hop:
cung cap tai lidu trude, wu tién thoi gian trén 16p
cho thao luan, thuc hanh va hd trg theo nhu cau
ca nhan.

4.4. To chirc hoat dong nhom biao dam sy
tham gia thuc chit

Nhom can phan cong rd rang va luan phién
nhiém vu phén tich, 1ap ké hoach, lap trinh, kiém
thr, thuyet trinh, ghi chep va phan bién, phu hop
v6i chudn dau ra va nhu cau tiép can. Tranh mic
dinh sinh vién khuyét tat chi lam 1y thuyét hoic
ghi chép.

Giang vién can theo ddi ca qué trinh qua nhat
ky nhom, mo ta dong gop va trinh bay ca nhan dé
danh gia cong bang, phat hién viéc 1am thay hodc
thiéu tham gia.

4.5. Str dung cong nghé hd tro va phat trién
nén ting hoc tap tiép can.

Céc co so gido duc va giang vién can uu tién
lya chon céc cong cu k¥ thuat s6 c6 murc do tuong
thich cao v&i cac cong nghé hd trg chuyén dung.
Cu thé, dbi voi sinh vién khiém thi, hé thong can
dam bao kha nang doc chinh xac cac tidu d¢, bang
biéu, biéu miu, théng bao 15i va ma ngudn. Dbi
vé6i sinh vién khiém thinh, cac tai liéu hoc tap can
dugc tich hop day du phu dé, ban chép 151 va cac
thong bao dudi dang van ban. P6i voi sinh vién
khuyét tat van dong, can kiém tra ky ludng kha
ning thao tac hoan toan bang ban phim, thiét 1ap
thoi gian chd hop 1y va hd tro cac thiét bi thay thé
phu hop.

Trong cic hoc phan dic thu nhu cong nghé
thong tin, giang vién nén thiét ké hé thong bai tap
theo dinh hudéng da phuong thirc: nop ma nguoén
qua kho luu trir truc tuyen md ta giai phap bang
van ban, trinh bay truc tlep hodc ghi hinh c6 kem
phu dé, timg dung cong cu kiém thir tur dong, két
hop trao doi qua hé théng dién dan. Tuy nhién,
viéc ung dung cong nghé luon phai tuan thu
nguyén tic phuc vu muc tiéu hoc tap cbt 161, tranh
tao ra nhitng ganh ndng ky thuat phat sinh cho
nguoi hoc.

Diéu chinh hoat dong kiém tra va danh gia gin
v6i chuan dau ra

Cong tac danh gia két qua hoc tap can dugc
xay dung dya trén ma tran lién két chat ché gitra
chuén dau ra, nhiém vu hoc tap va cac tiéu chi
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do ludng cu theé. Cac giai phap diéu chinh linh
hoat ¢6 thé bao gdm: gia han thoi gian horp ly,
cho phép sur dung cong nghe hd trg, cung cap deé
thi du6i dinh dang d& tiép can, thay d6i phuong
thirc trinh bay két qua, chia nho bai kiém tra thanh
nhiéu phan hodc bd tri dia diém phi hop. Giang
vién can cong khai minh bach céc tiéu chi cham
diém va phan dinh rd rang giita yéu cau bat budc
vé chuyén mén vai hinh thirc thé hién san pham.
Chéng han, khi chuin dau ra yéu cAu thiét ké mot
chwong trinh dat yéu cau, sinh vién hoan toan c6
thé trinh bay théng qua ma ngudn kém ban giai
thich ¢6 cau tric; tranh tinh trang dénh gia thip
nang lyc nguoi hoc chi vi cac em khong thé thao
tac theo phuong thirc thong thuong.

4.6. Boi duéng ning lwc va nang cao thai d§
tich cuc cho dfi ngii giang vién

Céc co so gido duc can chu dong td chirc cac
chuong trinh tdp huén ngin han tap trung vao
cac ndi dung cdt 16i: nhan dién cac dang khuyét
tat, rén luyén k¥ ning giao tiép ton trong, thiét
ké hoc liéu tiép can, tng dung cong nghé hd trg
va phU:O’ng phap diéu chinh danh gia. Noi dung
tap hudn can gan két sat thuc voi ddc thu chuyén
mon cua tirng nganh, vi du nhu k¥ nang soan thao
tai liéu Word c6 céu tric, thiét ké slide co thuyét
minh, xdy dung biéu mau tryc tuyén d& tiép can
hay t6 chtic cac bai thuc hanh 1ap trinh phi hop.
Song song v&i hoat dong tap huén, viée xay dung
cong dong hoc tap chuyén mon dé chia sé kinh
nghiém gitra cac gidng vién dong vai tro vo cung
quan trong. Vao cudi mdi hoc ky, giang vién c6
thé tong két nhimng hinh thirc diéu chinh hiéu qua,
ghi nhan nhiing khé khan phat sinh dé tir 6 dé
Xuét cac giai phap cai tién cho hoc ky tiép theo.

4.7. Xay dung hé théng co ché phdi hop va
hd tro dong b & cap truwong

Nha truong can thiét 1ap mot dau moi chuyén
trach hd trg giao duc hoa nhap, bao gdm quy trinh
tiép nhan yéu cau, nguyén tic bao mat thong tin va
co ché phan hoi minh bach. Sy phdi hop lién lyc
luong can dugc phan dinh rd: khoa/bd mén chiu
trach nhiém dong hanh ciing glang Vlel’l bd phan
cong nghé thong tin hd trg thlet bi va nén tang so;
phong cong tac sinh vién két ndi cac dich vu phiic
loi; thu vién ddm nhiém viéc cung Gng hoc liéu
s6. Bén canh do, viéc phan bd ngan sach can duoc
hoach dinh theo mirc d¢ wu tién chién luge. Céc
hang muc c6 thé trién khai ngay lap tirc bao gom
chuén hoa hoc liéu, cai thién hé théng thong béo,
sép xép Vi tri ngéi thuan lo1i, cung cép phu dé va
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b tri nhan sy hd tro. Trong khi d6, cadc hang muc
dai han c6 thé hudng tdi vige cdi tao co so ha tﬁng
vét chat, dau tu thiét bi chuyén dung va kiém dinh
tinh tiép cén ctia cic phan mém ung dung.

V. QUY TRINH TRIEN KHAI CAC GIAI
PHAP GIAO DUC HOA NHAP

Dé cac giai phap nang cao hiéu qua day hoc
hoa nhap khong mang tinh hinh thirc hay dung
lai & mac do khau hiéu, qua trinh hién thuc hoa
tai cac co so gido duc dai hoc can duoc van hanh
theo mot chu trinh khép kin dugc thyc hién theo
trinh tu:

Nhan dién: Tién hanh tiép nhéan théng tin va
khao sat nhu cau hd tro cta sinh vién trén nguyén
tac tuyét ddi ton trong quyén riéng tu va bao mat
thong tin ca nhan.

Thiét ké: Hoach dinh rd rang chuén dau ra cua
hoc phén, du bao cac rao can tiém 4n co thé phat
sinh, tir d6 thiét ké phuong an hoc lidu, to chirc
hoat dong su pham va phuong thirc kiém tra, danh
gia tuong thich.

Chuén bi: Ra soat céc diéu kién bao dam bao
gom khong gian phong hoc, hé thong phan mém,
kho hoc liéu, thiét bi k¥ thuat sé va sy phdi hop
nhip nhang gitra cac don vi lién quan.

Thuc hién: Trién khai tién trinh day hoc trén
16p, thuong xuyén quan sat mirc d tham gia thuc
té ctia ngudi hoc va kip thoi cung cap cac phan hoi
mang tinh xay dung.

Danh gia: Do luong két qua hoc tap, danh gia
mirc d6 tham gia, su tu tin ciing cac ¥ kién phan
hoi da chiéu tir phia sinh vién khuyét tat,

Cai tién: Diéu chinh va tdi wu hoa ké hoach hd
trg, duc rat kinh nghiém thuc tién, déng thoi cép
nhat hé théng hoc liéu nham chuén bi cho cac hoc
ky tiép theo.

Toan bd tién trinh trén can dugc van hanh
xuyén sudt theo dinh hudng cai tién lién tuc. Thyc
tién gido duc cho thiy khong ton tai mot khudn
mau hay giai phap duy nhat nao c6 thé ap dung
rap khuon cho moi sinh vién khuyét tat; do do,
cac giai phap can thiép cin phai duoc ca nhan hoa
mot cach linh hoat theo nhu cau thuc té cua nguoi
hoc, dong thoi phai dam bao tinh kha thi va hop 1y
d6i voi nang lyc trién khai ciia doi ngii giang vién.

VI. KET LUAN

Day hoc hoa nhap cho sinh vién khuyét tat can
d6i m&i dong bd nhan thirc, phuong phap, hoc
liéu, cong nghé, danh gia va quan 1y, tdp trung
giam rd0 can, ting kha ning tiép can va su tham
gia thuc chat.

Bai bao dé xuat tim giai phap: khao sat nhu
cau, lap ké hoach hd trg; chuén hoa hoc liéu; doi
méi gid hoc; to chirc nhom cong bang; ing dung
cong nghé ho tro; diéu chinh danh gia; boi dudng
giang vién; phdi hop cép truong. Cac giai phéap
duoc trién khai theo chu trinh nhan dién — thiét
ké — thyc hién — danh gid — cai tién.

Giang vién can diéu chinh hoc phan phu hop,
gilt vilng chuan dau ra; khoa/bd mén xay dung
kho hoc li€u, chia s¢ kinh nghi¢m; nha trudong bao
dam dau mbi hd tro, bao mat, nguén luc va kiém
tra kha ning tiép can; sinh vién hop tac, ton trong
khac biét va hd trg nhau binh d?mg.
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