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Tém tit: Duy tri dong luc hoc tdp cho sinh vién la mot trong nhitng nhiém vu trong tam nham nang cao chat lwong dao
tao cik nhan nganh Ngon ngir Nhdt, nhat la tai cdc truong dai hoc dia phwong. Khdo sat thuc té 110 sinh vién cdc khéa
dang theo hoc tai Trmmg Pai hoc Ha Long cho thdy: phan déng sinh vién buéc dau chon nganh vi sw yéu thich van héa
Nhdt Ban hodc ky vong vé co hgi viéc lam thu nhdp cao; tuy vay, khi bu’oc sang nam thit hai va nam thir ba, tinh than hoc
tdp 6 chiéu hmmg giam sut do lwong kién thirc ting vot ciing néi lo ve thi trmmg vzec lam tiéng Nhdt tai dia phmmg Qua
khao sat va trao doi tryec tiép voi gidng vién, nha tuyen dung, bai bdo dé xudt mét sé bién phap sw pham thiét thue: ting
cuwong tw van hwéng nghiép sém tie nam thir nhdt, déi méi ndi dung thwe hanh dich va giao tiép sdt thiee té vin phong - nha
may, két noi mang ledi doanh nghiép thuwc tdp ngodi tinh, va hwéng dan nguoi hoc ldp ké hoach chia nhé muc tiéu chudn
ddu ra theo ting nam hoc.

Tir khéa: Pong luc hoc tdp, tiéng Nhat, Trwong Pai hoc Ha Long, dinh huéng nghé nghiép, gidi phap dao tao.

CURRENT SITUATION AND MEASURES TO ENHANCE JAPANESE
LEARNING MOTIVATION AMONG STUDENTS AT HA LONG UNIVERSITY
IN THE CURRENT PERIOD

Abstract: Maintaining learning motivation among students is one of the pivotal tasks in improving the training quality
of Japanese language graduates, especially at local higher education institutions. A practical survey of Japanese language
majors across academic cohorts at Ha Long University indicates that most students initially choose the major due to
their passion for Japanese culture or expectations of well-paid career opportunities. However, as students progress into
their second and third years, learning engagement tends to decline considerably owing to the sharp increase in academic
workload and concerns regarding local Japanese-related job opportunities. Based on survey findings and direct interviews
with lecturers and recruiters, this article proposes several practical pedagogical measures: offering early career orientation
starting from the first year, updating translation and oral communication practices to simulate authentic office and factory
environments, expanding enterprise internship networks into neighboring provinces, and guiding students to break down
graduation language proficiency benchmarks into manageable annual milestones.

Keywords: Learning motivation, Japanese language, Ha Long University, career orientation, educational solutions.

Nhdn bai: 21/08/2026 Phan bi¢gn: 21/09/2026 Duyét dang: 24/09/2026

I. PAT VAN PE

Nhitng ndm gan ddy, quan hé hop tac kinh té -
dau tu gitta Viét Nam va Nhat Ban ngdy cang mo
rong, tao ra stc hut 1én dbi véi viée theo hoc tiéng
Nhat. Du vay, thi truong lao dong hién nay cling
dang dat ra nhiéu thach thirc méi 601 v6i sinh vién
nganh ngdn ngit. Sy diéu chinh co cdu tuyén dung
ctia cac doanh nghiép, bién dong ty gid va dac biét
1a su xudt hién ctia cac phan mém dich thuét thong
minh, u:ng dung tri tu€ nhan tao (Al) da tac dong
dang ké dén tam Iy lira chon nganh nghe va su bén
bi cua nguoi hoc. Nhan dinh veé van dé nay, Tran
Thi Minh Phuong (2026) chi ra rang viéc tiép xuc
som voi cong cu dich tu dong vira mo ra co hoi
tu hoc nhung ciing dé tao tdm 1y hoang mang, lam
lung lay niém tin cta sinh vién vao gié tri thuc cua
viéc hoc ngoai ngir néu thiéu sy dinh huc’mg su
pham dtng dan. Thém vao do, tiéu chi tuyen dung
ctia doanh nghiép Nhat Ban tai khu vue mién Bic
ngay cang hudng t6i sy thuc chat; theo khao sat

cia Vii Thi Ha (2021), cac nha tuyén dung hién
nay doi héi ting vién khong chi dung lai ¢ cac
chung chi ly thuyet ma phai c6 nang luc phan xa
giao tiép thuc t& va thau hiéu tac phong ky luat
cong so dac trung ctia Nhat Ban.

Truong Pai hoc Ha Long ddm nhan st m¢nh
dao tao nguén nhan luc chét luong cao phuc vu
su phat trién kinh té - x4 hoi ctia thanh phd Quang
Ninh va khu vuc Péng Bic. Trong d6, nganh
Ngbén ngit Nhat c6 quy mo tuyén sinh vira phai,
trung binh mdi khoa tir 30 dén 50 sinh vién. Phan
16n cac em déu bat dau hoc tiéng Nhat tir so cap
khi budc chan vao giang duong dai hoc. Sau giai
doan dau bd ngd nhung day hiung khoi, budc sang
nam thtt hai va nam thtr ba, nhiéu sinh vién bit
dau thay nan long trude khdi luong tir vung, chit
Han (Kanji), hé théng kinh ngit phirc tap ciing cac
ciu trac ngir phap phirc tap c6 nhiéu nét tuong
déng can phan biét. Mat khac, dac thu kinh té cla
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thanh ph6 Quang Ninh chu yéu thién vé dich vu
- du lich va cong nghiép khai khoang; cac khu
cong nghiép tap trung von dau tu Nhat Ban chua
nhiéu nhu cac dia ban 1an can nhu Hai Phong hay
Hai Duong. Piéu nay lam diy 1én sy ban khoin
vé co hoi viéc 1am dung chuyén nganh sau khi tbt
nghiép. Thuc trang hoc ddi pho, thiéu muc tiéu
dai han, chi mong tich lily du tin chi dé 1iy bang
dang xuét hién & khong it sinh vién. Vi vay, viéc
danh gid thyc trang dong luc hoc tap cua sinh
vién nganh Ngon ngit Nhat tai truong va tim kiém
nhiing bién phép can thiép kip thoi, phu hop véi
diéu kién thyc té 1a van dé co ¥ nghia thiét thyc
d6i v6i cong tac giang day ciia nha truong.

II. CO SO LY LUAN VA PHUONG PHAP
KHAO SAT

2.1. Vai nét vé dong lwe hoc ngoai ngir

Nghién ciru vé tam 1y tiép thu ngon ngir thir
hai, Gardner (1985) da phan loai dong luc hoc
tap thanh hai nhanh chinh: dong co hdi nhap
(integrative motivation - xuat phat tir mong mudn
tim hiéu siu sic vé con nguoi, phong tuc va hoa
nhap vao cong dong ban ngit) va dong co cong cu
(instrumental motivation - hudng tdi cac muc tiéu
thuc dung nhu diém sd, xin viéc 1am hodc gia ting
thu nhép). Tiép can dudi goc do tam 1y hoc phat
trién c4 nhan, Dérnyei (2001) nhan manh vai tro
cua “Béan nga L2 ly tuéng” (Ideal L2 Self) — tuc
hinh anh thanh dat, chuyén nghi€ép ma nguoi hoc
khao khat dat dugc trong tuong lai s€ dong vai tro
kim chi nam dan dét nd luc tu than. Tai Viét Nam,
nghién ctru ctia Nguyén Thi Hang (2022) vé tam
ly sinh vién tiéng Nhat cho thay giai doan chuyén

tiép tir so cap 1én trung cap la thoi diém xuét hién
nhiéu rao can tam 1y nhét, doi hoi giang vién phai co
cac phuong phap kich hoat dong co kip thoi dé nguoi
hoc khong nan chi trudc do kho ciia ngoén ngir.

2.2. Phwong phap khao sat

Bai viét st dung két qua khao sat thuc dia dugc
thyc hién trong hoc ky 1 nam hoc 2025 - 2026
thong qua hai hinh thurc:

Khao sat bang bang cau hoi: Tac gia thiét ké
phiéu hoi tryc tuyén giri dén sinh vién tir nim thir
nhit dén nim tht tu nganh Ngén ngir Nhat cia
trudng, thu vé 110 phiéu hop 1& (dat ty 1 phan hoi
trén 90% tong sb sinh vién toan nganh tai thoi diém
khao sat). Noi dung phiéu tap trung vao 1y do chon
nganh, muc do hao hiing qua tirng ndm hoc, nhiing
khé khan khi hoc tiéng Nhat va nhan dinh vé thi
truong viée lam. Dt liéu dugc téng hop, tinh toan
ty 1¢ phan trim va diém trung binh (thang diém 1 -
5) bang phan mém béng tinh Excel.

Trao d6i, phong van thyc té: Tac gia da tién
hanh trao ddi truc tiép véi 5 giang vién truc tiép
giang day tai BO mon tiéng Nhat va 3 can bo phu
trach tuyén dung nhéan sy tai cac doanh nghiép c6
v6n Nhat Ban ¢ khu vuc Quang Ninh - Hai Phong
dé c6 cai nhin hai chiéu gitra thuc tién dao tao va
yéu cdu st dung lao dong.

III. THUC TRANG DONG LUC HQC TAP
CUA SINH VIEN TIENG NHAT DPAI HQC
HA LONG

3.1. Ly do ban d4u khi diing ky theo hoc nganh

Két qua téng hop tir 110 phiéu khao sat vé Iy
do ban dau lya chon nganh hoc dwoc phan anh
trong Bang 1:

STT Ly do chgon nganh r{g;i;‘;‘: (‘;:)n
1 Yéu thich van hoa, Hoat hinh anime, truyén tranh, 16i séng Nhit Ban 68,2%
2 Ky vong c6 co hoi viéc 1am tét, thu nhap cao sau khi tot nghiép 61,8%
3 Gia dinh, ban b¢, anh chi khéa trén tu van, dinh hudng 34,5%
4 Diém xét tuyén vira strc, chon nganh theo cam tinh tam thoi 27,3%

S liéu chi ra réng dai bo phan ngudi hoc dén
v6i tiéng Nhat tir sy say mé van hoa truyén thong
cta Nhat Ban (68,2%) - tuong ung vé1 dong co
hoi nhép, hodc ky vong vao cong viéc tuong lai
(61,8%) - biéu hién cua dong co cong cu theo phan
loai ctia Gardner (1985). Tuy nhién, mdt bo phan
khong nho (27,3%) chon nganh do diém chuén vira
tam hodc chua c6 muc tiéu hoc tap r0 rang. Day
chinh 1a nhom sinh vién rat d& roi vao trang thai
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chan nan, mat phuong huéng khi chuong trinh dao
tao bat dau di vao chiéu sau chuyén mén.

3.2. Mirc d§ duy tri hung thd hoc tap qua
tirng nam hoc

Khi yéu cau sinh vién tu chim diém mirc d6 nd
luc va sy hao hirng véi viée hoc theo thang diém 5
(1: rat chan nan/thu dong; 5: rat hao himg/tu giac),
murc diém trung binh ghi nhan dugc gitra cac khoa
c6 su chénh 1éch 10 rét (Bang 2):



TAP CHI TAM LY - GIAO DUC

Poi tuwgng theo nam hoc S6 lwgng khao sat Diem ty g,i:::lglil _trsl;ng binh
Sinh vién Nam tha nhat (K11) 32 4,12
Sinh vién Nam tht hai (K10) 28 3,34
Sinh vién Nam thtr ba (K9) 26 3,15
Sinh vién Nam tht tu (K8) 24 3,86

Dién bién diém trung binh ¢ Bang 2 phan 4nh
sat thuc té tAm 1y cua sinh vién qua timg giai doan
dao tao:

Nim thir nhit (4,12 diém): Nguoi hoc con
tran day nhiét huyét, himg khoi. Khéi luong kién
thuc N5, ddu N4 tuong ddi nhe nhang, cha yéu 1a
mau cau, tir vung don gian Ve doi song sinh hoat
hang ngay, tao cam giac d& tiép thu va nhe nhang.

Nam thir hai va nam thw ba (3,34 va 3,15
diém): ‘Tinh than hoc tép sut giam 13 rét. Khi budce
sang cap do trung cip (N3, N2), khéi luong mau
cdu, chit Han Kanji, tir vung tang 1én gip nhiéu
lan. Sinh vién thuong roi vao tinh trang “hoc
trude quén sau, khong thé nhé duoc”, dé nham
1an ngit canh st dung ngit phap. Thuc té nay
hoan toan trung khép véi khao sat ciia Nguyén
Thi Hang (2022) khi khang dinh rao can ti
vung va chit Han 1a nguyén nhan hang dau giy
mat dong luc & ngudi hoc trung cip. Mit khac,
do it c6 co hoi giao luu, tiép xuc truc tiép véi
nguoi ban x nén sinh vién chua phat huy duogc
kha ning nghe hiéu, hoi thoai, cong thém su gia
ting cac hoc phan chuyén siu nhu bién phién
dich, tiéng Nhat thuong mai, van phong, nglr
am, ngit phap hoc...khién nhiéu sinh vién cam
thay kho tiép thu, d& sinh tdm 1y that vong vé
ban than. Sy thiéu ving hinh mau nghé nghiép
cu thé ¢ chang giira nay lam suy giam hinh anh
“ban nga 1y tudng” trong hoc tdp nhu nhan dinh
cua Dornyei (2001).

Nim thi tw (3,86 diém): Diém sb c6 khu-
ynh hudng ting dan tro lai tuy nhién cling c6 su
phan hoéa 13 rét ¢ timg nhém d6i tugng. Diéu nay
duogc cho rang do sinh vién chiu strc ¢p tryc tiép
tir ky thi tot nghiép, chuan dau ra dé xét tt nghiép
va ap luc tim viéc lam. Nhirng sinh vién xac dinh
lai myc tiéu, dinh hudng nghé nghiép, nhin thay
con dudng di sang rd hon ly lai duoc dong luc
hoc tap; nguoc lai mdt bd phan sinh vién van mo
hd, va chua xéac dinh dugc con duong di sau khi
t6t nghiép cang tré nén chan nan hon, roi vao tim
ly budéng xudi. Pong lyc lic niy chuyén manh
sang tinh chat cong cu, ngudi hoc don sirc dé hoan
thanh muc ti€u ra truong.

3.3. Ap luc viéc 1am tai chd va rao can ky
niing thue té

C6 t6i 63,6% sinh vién chia sé ndi lo vé viée
kho tim kiém cong viéc diing nganh gan nha. Phan
16n sinh vién cua truong cu tra tai Quang Ninh,
tam 1y chung mong mudn 1am viéc tai dia phuong
sau khi t6t nghiép. Tuy nhién, doanh nghiép Nhat
Ban trén dia ban thanh phé chu yéu la mot vai
don vi van hanh du lich, dich vu 1t hanh nho 1é
va mot sd nha xudng trong khu cong nghiép Pong
Mai, Song Khoai; co hoi cho vi tri bién - phién
dich chuyén nghi¢p hodc nhan sy van phong con
kha it so véi cac thanh phd cong nghiép 16n nhu
Hai Phong hay Ha N¢i (Vi Thi Ha, 2021). Chinh
tam 1y e ngai phai di lam xa gia dinh két hop voi
su thiéu thong tin vé thi truong lao dong di khién
42,7% sinh vién thira nhan chi dat muc tiéu vira
da diém qua mén, thiéu y chi tu hoc dé nang cao
trinh d¢ lén mc N2.

Vé phia nha tuyén dung, cic chuyén gia nhan
su danh gid sinh vién Truong Pai hoc Ha Long
¢6 uu diém ngoan ngoan, chiu kho, nhung diém
trir 16n 13 k§ niang giao tiép tinh huong con cham,
thiéu tyr tin khi dam thoai tryc tiép voi nguoi Nhat
va chua nam 1d cic quy tic ung xur cong s dic
trung nhu van héa bao cdo Horenso. Tinh trang
sinh vién cac truong dai hoc dia phuong con lung
ting trong kha nang tu thich ing nghé nghiép ciing
1a van dé dd duoc Tran Thi Lan Anh (2023) phan
tich va canh bao khi nghién ciru vé chit luong diao
tao tai cac truong dai hoc cép tinh hi¢n nay.

IV. MOT SO BIEN PHAP SU PHAM GOP
PHAN DUY TRi PONG LUC HQC TAP CHO
SINH VIEN

Dé khic phuc tinh trang suy gidam dong luc hoc
tap, dac bi¢t ¢ giai doan gitra khda hoc, B mon
tiéng Nhat va doi ngil giang vién c6 thé tap trung
trién khai mot s6 bién phap thuc té sau:

Thir nhét, ting cudng cong tic hudng nghiép
som ngay tir nam thir nhét khong nén doi dén ky
thuc tap nim cudi mai trién khai tu van nghé ng-
hiép. Ngay tir naim hoc dau tién, Bo ‘mon nén t6
chire cac budi toa dam chuyén dé ngan gon, thiét
thuc, moi cac cyu sinh vién cua truong hién dang

TAM LY - GIAO DUC | 43



TAP CHI TAM LY - GIAO DUC

lam viéc tai cac vi tri nhu phién dich tai nha may,
IT Comtor, nhan vién khach san, .... Sy s¢ chia
kinh nghiém vuot kho va 16 trinh nghe nghiép
thuc té cua thé hé di trude s& giup cic em cung cd
dong co cong cu (Gardner, 1985), xay dung hinh
anh nghé nghiép tuong lai rd nét theo mo hinh ban
nga cia Dornyei (2001), tir d6 c6 y thire tich liy
kién thirc ngay tir sém thay vi hoc ddi phé.

Thi hai, diéu chinh ndi dung cdc mén chuyén
nganh theo dinh hudéng thuc hanh, thuc tién, co
tinh tmg dung cao, thay vi cac kién thirc han 1am,
thién vé 1y thuyét; xay dung cac tai liéu mo phong
cong viéc van phong thuc t& nhu huéng dan an
toan lao dong trong nha may, quy trinh xur Iy don
hang, thu dién tur trao ddi voi khach hang, bién
ban cudc hop hay cac tinh hudng chao hoi, tiép
khéch tai co sé du lich. Mat khac, trude lan song
tmg dung Al trong dich thuat, giang vién can chu
dong hudng dan sinh vién cach khai thac AI nhu
mot cudn tir dién thong minh dé tra ctru cdu trac,
ddng thoi phan tich nhitng 11 dich sai ngit canh,
thiéu biéu cam cta may moc dé sinh vién thiy
duoc gia tri ctia k¥ ning con ngudi, tir d6 ciing cd
su tu tin vao nganh hoc nhu dé xuét cua Tran Thi
Minh Phuong (2026).

Thi ba, cha dong két ndi co hoi thuc tap, trai
nghi¢m tai céac tinh lan can.

Trudc han ché vé sé lugng doanh nghiép Nhat
Ban trén dia ban thanh phé Quang Ninh, nha
truong va khoa can linh hoat mé rong hop tac voi
cac doanh nghiép, hiép hoi doanh nghi¢p Nhat
Ban tai Hai Phong hodc Hai Duong, n01 dang co
nhu cau tuyén dung nhan sy tleng Nhat rat doi dao
(Vii Thi Ha, 2021). Cac chuyén di thyuc té nha may
trong ngay (Company Tour) danh cho sinh vién

nam 2 hay céc chuong trinh thuc tap hé c6 trg cép
danh cho sinh vién nam 3, ndm 4 s€ gitip cac em
som lam quen véi moi truong ky luat doanh ng-
hiép Nhat, tang kha ning thich ing nghé nghiép
truée khi tot nghiép theo tinh thin ma Tran Thi
Lan Anh (2023) da nhadn manh.

Thir tu, h trg sinh vién xay dyung 16 trinh chuan
dau ra theo timg nam hoc.

Muc tiéu dat chuin nang luc tiéng Nhat N2 hay
N1 ¢ cudi khoa thuong d& gdy cam giac nan long
néu ngudi hoc khong biét bat dau tir dau. Giang vién
¢ van hoc tap nén hudng dan sinh vién chia nho
muc tiéu thanh cac mdc cu thé: hoan thanh N4 &
cudi nam 1; tap trung thi @& N3 ¢ ndm 2; hoan thién
ky nang bién dich thyc hanh ¢ nam 3; ddn luc 6n
thi N2 hoac N1 va hoan thanh khoa luan & nam 4.
Viéc chia nho 19 trinh nay s€ giip ngudi hoc tranh
dugc hdi ching qua tai tam 1y trung cap (N guyen
Thi Hang, 2022). Mbi c6t mdc dat duge s& 1a ngudn
khich 1¢ kip thoi, gitp cac em thiy 16 sy tién bo clia
ban than va kién tri theo dudi nganh hoc.

V. KET LUAN

Pong luc hoc tiéng Nhat cua sinh vién Truong
DPai hoc Ha Long chiu su dan xen gitra niém yéu
thich ban dau va ap luc viéc lam thuc té tai dia
phuong. Hién tugng “hut hoi” ¢ giai doan gitta
khoa 1a mot thuc trang c6 that, doi hoi su diéu
chinh kip thoi trong cong tac to chirc dao tao. Viéc
gan két viéc hoc véi dinh hudng nghé nghiép som,
lam mo1 phuong phap day theo huong tng dung
va mé rong lién két doanh nghiép ngoai tinh s&
1a nhirg don bay quan trong gitp sinh vién giir
vitng ngon ltra hoc tap, nang cao chat luong cir
nhan Ngon ngit Nhat cua truong dap tmg tot yéu
cau tuyén dung trong giai doan hién nay.
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