TAP CHI TAM LY - GIAO DUC

~ ANH HUONG CUA KY NANG SU DUNG TRI TUE NHAN TAO
DPEN HANH VI HQC TAP CUA HQC SINH TRUNG HQC PHO THONG
TREN PIA BAN THANH PHO HA NOI

Nguyén Minh Hop
Hoc vién cao hoc K34 - Truong Khoa hoc Gido duc, Treong PHSP Ha Noi

Tom tit: Sy pho bién cia cac hé thong tri tué nhan tao (Al), dac biét la Al tao sinh, da thiic ddy nghién ciru vé nhiing
ndng liee can thiét dé ngieoi hoc tiwong tdc véi cong nghé mét cdach ¢6 hiéu qud va trach nhiém. Trong cdc cong trinh quoc
té, thudt ngir Al literacy thieong diegc sir dung dé chi mot cau triic rong, bao gom kién thirc vé Al, kha ning iing dung, danh
gid va nhan thire dao dirc. Khi vin dung vao dé tai nay, can phan biét Al literacy véi ky nang sir dung Al trong hoc tdp: khdi
niém thir hai nhén manh kha nang thyc hién cac thao tac c6 muc dich trong nhitng nhiém vu hoc tdp cu thé. Noi dung bai
viét nghién ctru mot $6 cde van dé Iy ludn va xem xét van dé nay déi véi 05 hoc sinh THPT trén dia ban thanh phé Ha Noi,
tir @6 ¢6 thé b sung thém minh chirng thuec tién cho nghién cieu tiép theo véi viéc dé xudt nhitng bién phdp gitip hoc sinh
sie dung AI hiéu qua, cé chon loc va cé trach nhiém, gép phan duy tri tinh chii dong va déc ldp trong hoc tdp.

Tir khéa: Anh hwéng, hanh vi hoc tdp, hoc sinh trung hoc phé théng, ky nang, sir dung, tri tué nhan tao.

THE IMPACT OF ARTIFICIAL INTELLIGENCE PROFICIENCY ON
THE LEARNING BEHAVIOR OF HIGH SCHOOL STUDENTS IN HANOI CITY

Abstract: The widespread adoption of artificial intelligence (Al) systems, particularly generative Al has spurred
research into the competencies required for learners to interact with technology effectively and responsibly. In international
literature, the term “Al literacy” is commonly used to denote a broad construct encompassing Al knowledge, application
capabilities, evaluative skills, and ethical awareness. When addressing this topic, it is essential to distinguish Al literacy
from Al-related learning skills; the latter emphasizes the ability to perform purposeful actions within specific academic
tasks. This article examines relevant theoretical concepts and analyzes the issue through a study of five high school students
in Hanoi. It aims to provide empirical evidence to support future research by proposing measures that enable students to
use Al effectively, selectively, and responsibly, thereby helping them maintain agency and independence in their learning.
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I. PAT VAN PE

Su phat trién nhanh chéng ciia cong nghé sb
va tri tué nhan tao (Artificial Intelligence — Al)
d3 tao ra nhiéu thay d6i trong doi sdng xa hoi,
trong d6 c6 linh vuc gido duc. Pdi vé6i hoce sinh,
Al ¢6 thé hd tro nhiéu hoat dong nhu tim kiém
va tong hop théng tin, giai thich kién thuc, goi ¥
cach glal quyét nhiém vu, xay dung y tuong va
cung cap phan hoi. Tuy nhién, kha ning tiép can
Al khong dong nghia véi kha nang st dung Al
hiéu qua. Hoc sinh can biét xac dinh muc dich st
dung, tuong tac phu hgp véi cong cu, danh gla
va kiém ching thong tin cling nhu van dung két
qua do Al cung cép vao nhiém vu hoc tap. Van
dé nay cang c¢6 ¥ nghla dbi véi hoc sinh THPT,
khi cac em duoc yéu cau ngay cang cao vé tinh
tu giac, chu dong va ddc 1ap trong hoc tép, dong
thoi ¢6 nhiéu co hoi tiép can céac cong cu Al. Khi
Al tham gia vao qua trinh tim kiém thong tin, thuc
hién nhiém vu va giai quyét céc van dé hoc tap, k¥
nang sir dung Al c6 thé lién quan dén nhimng thay
doi trong hanh vi hoc tap cia hoc sinh. Do do, van
dé can duoc xem xét khong chi 1a hoc sinh “co st
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dung Al hay khong”, ma sau hon la “hoc sinh
sir dung AI nhu thé nao, ¢é nhitng k¥ ning gi va
nhitng k¥ ning d6 anh huéng nhu thé nao dén
hanh vi hoc tap”.

Pham vi gido duc phé thong, téng quan hé
thong cua Casal-Otero va cong su (2023) cho
thiy, Al literacy dang ngay cang duogc quan tim
trong gido duc K—12. Sy phat trién cta Al dit ra
yéu cau chuan bi cho hoc sinh nhitng kién thirc
va nang lyc can thiét dé hiéu, s dung va tuong
tac voi Al Piéu d6 cho thdy, cing véi ning luc
sd n6i chung, nhimg k¥ ning lién quan dén viéc
su dung Al dang tr¢ thanh mdt ndi dung can duoc
quan tam ddi véi hoc sinh trong méi trudng gido
duc hi¢n nay.

Mic du kién thac vé Al va viée ung dung Al
trong gido duc dang ngay cang nhan dugc sy quan
tam, moi quan hé giita k¥ niang sir dung Al va
hanh vi hoc tip cua hoc sinh trong nhiing bdi canh
gido duc cu thé van can tiép tuc dugc nghién ctru
va lam rd. Pic biét, viéc xem xét van dé nay ddi
vo1 hoc sinh THPT trén dia ban thanh phé Ha Noi
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c6 thé bo sung thém bang chimg thuc tién, dong
thoi cung cap co sd dé cho nghién ctru tiép theo
v6i viée dé xuat nhitng bién phap gitp hoc sinh str
dung AI hi€u qua, c6 chon loc va c6 trach nhi€ém,
gop phan duy tri tinh chii dong va doc lap trong
hoc tap.

I1. NQI DUNG NGHIEN CUU

2.1. Cac khai ni¢m

Al (Artificial Intelligence — tri tu¢ nhan tao):
Trong pham vi bai viét, Al duoc hiéu la hé théng
cong nghé dua trén may moéc, c6 kha ning tiép
nhan, xu ly dit licu dé tao ra thong tin, ndi dung,
du doan, khuyén nghi hoac phan hdi nham hd tro
con nguoi thuc hién nhiém vuy. Trong hoc tap, Al
hd tro hoc sinh tiép can kién thire, xtr Iy thong tin
va thyc hién nhiém vy dudi sy kiém soat, quyét
dinh cta nguoi hoc.

K§¥ nang: Theo tam 1y hoc hoat dong, k¥ nang
la kha ndng van dung kién thire, kinh nghiém va
phuong phap hanh dong dé thuc hién nhiém vu
pht hop v&i muc tiéu va diéu kién cy thé (Nguyén
Quang Uén va cong su, 2007).

K¥ ning sir dung AI: Tiép can quan diém ciia
UNESCO (2024) va tam ly hoc gido duc, nghién
ctru x4c dinh k¥ nang su dung Al trong hoc tap
ctia hoc sinh trung hoc pho thong (THPT) 1a kha
ning lya chon cong cu, dién dat va diéu chinh yéu
cau, khai thac két qua, danh gia do tin cay va su
dung Al c6 trach nhiém, dong thoi duy tri vai tro
cha dong va quyén quyét dinh cta ban than.

Hanh vi hoc tap: Ké thira ¢6 chon loc quan
diém cta Zimmerman (2002) va Pintrich (2000),
hanh vi hoc tap cua hoc sinh THPT la nhiing hanh
dong nham dat muc tiéu hoc tap, gém xac dinh
muc tiéu, t6 chuc hoat dong, tim kiém va xu ly
thong tin, thuc hién nhi€ém vy, theo doi, kiém tra,
ty danh gia va diéu chinh qué trinh hoc.

Anh huong ciia k¥ niang sir dung AI dén hanh
vi hoc tap: Trong nghién ctru nay, khéai niém duoc
dung dé chi su tac dong cua kha ning lya chon, stir
dung, khai thac, danh gia va st dung Al c6 trach
nhiém dén cach hoc sinh xac dinh muc tiéu, xu ly
thong tin, thyc hién nhi€ém vu va diéu chinh hoat
dong hoc tap.

2.2. Anh hwéng ciia ky ning sir dung AI dén
hanh vi hoc tap cia hoc sinh THPT

Céc nghién ctru tai Viét Nam ghi nhan Al hd
tro tim kiém thong tin, thuc hién nhiém vu, tu hoc
va phat trién nang lyc sb. Tuy nhién, két qua hd
trg ¢6 thé khac nhau tiy theo k¥ ning sir dung va
bdi canh hoc tap.
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2.2.1. Anh huong dén hanh vi xdc dinh muc
tiéu va t6 chirc hoat dong hoc tdp

K¥ ning str dung Al thé hién ¢ kha ning xac
dinh muc dich, lga chon cong cu va t6 chirc st
dung phu hop véi nhiém vu. Poan Di€p Minh
Triét va cong su (2026) xac dinh st dung va van
dung AI 1a mt trong ndm thanh té cua nang luc
hiéu biét vé Al tao sinh (GenAl literacy) & hoc
sinh THPT Viét Nam. Day 14 co s& dé xem xét
mdi lién hé giita k¥ ning s dung Al véi hanh vi
1ap muc tiéu va t6 chirc hoc tap.

2.2.2. Anh hwéng dén hanh vi tim kiém va xir
ly thong tin

Tran Vin Hung va Dinh Thi My Hanh (2024)
ghi nhan hoc sinh THPT st dung ChatGPT dé
tra ciru, giai dap thic mic va tong hop kién thic.
Khao sat tai Can Tho nam 2025 ciing cho thiy
tim kiém thong tin 1a muc dich sir dung phé bién,
nhung nhiéu hoc sinh it kiém chimg két qua. Vi
vay, k¥ nang st dung Al c6 thé gitp hoc sinh chit
dong dat cau hoi, lwa chon, tong hop va ddi chiéu
thong tin; thiéu ky niang danh gia c6 thé din dén
tiép nhan cau tra 1061 mét cach thu dong.

2.2.3. Anh huong dén hanh vi thuc hién nhiém
vu hoc tap

Céc nghién ctru tai Can Tho va Da Néng ghi nhan
ChatGPT hd tro giai bai tap, tim kiém thong tin,
viét va tu hoc. Huynh Hoang Tuén, Huynh Nguyén
Ngoc Han va Thai Thi Ngoc Thay (2026) nghién
ctru anh huong ciia GenAl dén két qua hoc tap va
ning lyc s trong mén Tin hoc & cap THPT. Nhiing
nghién ctru ndy cung cap co so xem xét vai tro hd tro
cta Al trong thyc hi¢n nhiém vy, nhung chua du dé
khang dinh tac dong riéng ciia ky ning sir dung Al
Viéc su dung hi¢u qué doi hoi hoc sinh duy tri vai
trd chu dong trong phan tich va giai quyét nhiém vu.

2.2.4. Anh huong dén hanh vi theo déi, kiém
tra va danh gia

Doan Diép Minh Triét va cong su (2026) xac
dinh danh gia va thdm dinh két qua AI 1a mot
thanh t& doc 1ap cua nang luc hiéu biét vé& Al
Trong khao sat tai Can Tho, 64,8% hoc sinh bao
céo it khi kiém chimg thong tin tir ChatGPT. K§
nang danh gia Al vi vay c6 thé lién quan dén viéc
kiém tra do chinh xéc, so sanh véi kién thuac da
hoc, d6i chiéu ngudn va phat hién sai sot, qua d6
hd tro hoc tap tu diéu chinh.

2.2.5. Anh hwéng dén hanh vi tw danh gid va
diéu chinh hoat dong hoc tdp

Vi Tién Diing va cong su (2026) nghién ciru
kho khan trong mo6 hinh hoa toan hoc va nhan
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thie vé sy hd tro ciia Al & hoc sinh THPT tai mot
sO truong Ha Noi. Tuy nhién, két qua nay khong
phai bang ching tryc tiép cho toan bd hanh vi hoc
tap. Ngod Vin Giang, Nguyén Thi Thiy va Phan
Hoéng Hanh (2026) nghién ciru nhan thic vé Al
trong hoc tdp, cé so sanh hoc sinh thanh thi va
nong thon, goi ¥ can xem xét yéu t6 bdi canh. Tir
d06, nghién ctru gia dinh k¥ nang str dung Al tot hon
c6 thé hd trg nhan dién sai sét, diéu chinh yéu cau,
lua chon nguén va thay dbi chién luoc hoc tap; gia
thuyét nay can duoc kiém chimg thuc nghiém.

2.3. Nghién ciru trwong hop dién hinh tai
Thanh pho Ha Ni

2.3.1. M6 ta truong hop nghién ciru

Nghién ctru dinh tinh sir dung ndm phiéu tra
lc‘yi phong vén siu cua hoc sinh gdm tam cdu hoi
vé hoat dong dung Al quyét dinh sir dung, cach
twong tac, kiém chimg, lap ké hoach, tu kiém tra
va nguy co phu thugc. Ma nguoi tham gia trong
dir liéu géc gdbm N.T.P, N.T.L, T.T.H, N.T.D va
D.T.T.O. Pay la nhiing truong hop nham lam rd
biéu hién, khong phai mau dai dién hay céan ctr
dé woc luong ty 18. Pé tranh suy dién, céac trich
dAn dugc phan biét v6i nhan xét cia ngudi nghién
ctru; khong gén cho nguoi tham gia nhitng hanh vi
khong xuat hién trong cau tra 10i.

2.3.2. Phan tich ky nang su dung Al va hanh vi
hoc tap cua truong hop nghién ciru

Bang 1. Pdi chiéu ndi dung phong vén sau theo tirng trudng hop

Dién gidi dua trén phieu

Str dung AT h tro 1am vin va tim ngudn; ¢ yéu cau
cung cip ngudn khi phat hién sé liéu chua chinh
xac. Pay 1a ddu hiéu budc dau cua viée kiém tra
thong tin, nhung yéu cau ngudn chua ty né chimg
minh ngudn dang tin cy.

Ut tién sach gido khoa va ty tim hiéu; khi sir dung
Al thi chon lgc ¥ va cho ddi chiéu véi gido vién.
Diéu nay cho thdy vai tro ctia ngudn hoc lidu va
phan hoi tir gido vién.

Ut tién ty giai bai toan kho, nhung khi dung Al ¢6
ltc sao chép nguyén bai glal khong chinh stra. Sy
két hop gitra ty 1am ban dau va sao chép sau d6 cho
thdy ky nang tu kiém tra chwa nhat quan.

Dung Al chinh sua bai van va thtra nhan sao chép
ban stra ma khong doi chieéu ngudn khac. Can phan
biét ho trg bién tap voi thay the qua trinh ty stra bai.

Dung Al dé giai bai tap kho, yéu ciu nhiéu cach
giai va co hoi lai gido vién. Diéu nay c6 thé hd trg
so sanh phuong phap, nhung chua du chirng minh
kha ning tu giai quyét nhiém vu.

Ma nguoi Minh chirng nguyén van
tham gia (cau 4)
Co, vi du Al dua ra vi du khong
N.T.P ding vé so liéu s€ yéu cau duara
nguon link bai ma Al tham khao
Em s€ chon loc cac y em cho 1a
N.T.L ding va cho c6 sua bai dé doi
chiéu voi két qua cua minh.
Em coppy bai giai cua Al va
TTH khong chinh gi.
Em thuong coppy y nguyén bai
N.T.D ctua Al chinh stra, em khong doi
chiéu vdi ngudn nao khac
DITO |™ di Akl@gl tra lai thong tin voi
thay co gido
Truong hop N.T.P

Str dung Al hd tro 1am vin va tim nguén; co
yéu cau cung cap ngudn khi phat hién sd liéu chua
chinh xac. Pay 1a dau hiéu budc dau cia viéc
kiém tra thong tin, nhung yéu cau ngudn chua tur
n6 chimg minh ngudn dang tin cay.

Khi duoc hoi vé cach xir 1y két qua Al ngudi
tham gia tra 161: “Co6, vi du Al dua ra vi du khong
dung vé sb liéu s& yéu cu dua ra ngudn link bai
ma Al tham khao”. Vé kha nang phu thudc hoac
thay doi tinh chii dong, nguoi tham gia cho biét:

“Khong”.
Truong hop N.T.L

Ul tién sach gido khoa va tu tim hiéu; khi sir
dung Al thi chon loc ¥ va cho d6i chiéu véi gido
vién. Piéu nay cho thdy vai tro ctia ngudn hoc liéu
va phan hoi tir gido vién.

Khi duoc hoi vé cach xir 1y két qua Al ngudi
tham gia tra 101: “Em s€ chon loc cac y em cho la
dung va cho c6 stra bai dé dbi chiéu voi két qua
ctia minh.”. V& kha nang phu thudc hodc thay doi
tinh cha dong, ngudi tham gia cho biét: “Ciing c6
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d6i ltc, ¢ lic em ciing phy thudc vao AI dé lam
mot sb bai tap kho, han ché tu duy tu giai bai.”.

Truong hop TTH

Ul tién ty giai bai toan kho, nhung khi dung Al
c6 luc sao chép nguyén bai gidi, khong chinh stra.
Su két hop gitra tu 1am ban dau va sao chép sau
d6 cho thdy k¥ nang tu kiém tra chua nhét quan.

Khi duoc hoi vé cach xir 1y két qua Al ngudi
tham gia tra 101: “Em coppy bai giai cua Al va
khong chinh gi.”. Vé kha ning phu thudc hoic
thay do6i tinh chii dong, ngudi tham gia cho biét:
“Cé a. Co bai tap kho thi em s€ nho Al lam giap.”.

Truong hop N.T.D

Dung Al chinh stra bai van va thtra nhan sao
chép ban sira ma khong ddi chiéu ngudn khéc.
Can phan biét hd tro bién tap v6i thay thé qua
trinh tyu stra bai.

Khi duoc hoi vé cach xir 1y két qua Al ngudi
tham gia tra 101: “Em thuong coppy y nguyén bai
ctia Al chinh sira, em khong d6i chiéu véi ngudn
nao khac”. Vé kha niang phu thudc hoidc thay
doi tinh chii dong, ngudi tham gia cho biét: “Co
a. Khi viét van em thiy AI viét hay hon bai vin
cua minh”.

Truong hop D.T.T.O

Dung Al dé giai bai tap kho, yéu cau nhiéu cach
giai va c6 hoi lai gido vién. Didu nay c6 thé hd trg
so sanh phuong phap, nhung chua du chiing minh
kha nang ty giai quyét nhiém vu.

Khi duoc hoi vé cach xir 1y két qua Al ngudi
tham gia tra 10i: “em di kiém tra lai thong tin voi
thdy c6 giao”. V& kha niang phu thuc hodc thay
dbi tinh chi dong, nguoi tham gia cho biét: “co,
thiy n6 nhiéu luc c6 ¥ twong hay hon minh, viét
hay hon minh”.

Xét theo chui dé thtr nhat — lya chon Al va muc
dich str dung — N.T.L uu tién sach gido khoa va
tu tim hiéu, trong khi D.T.T.O tim nhiéu cach
giai bang Al Sy khac biét nay minh hoa hai dinh
huéng: Al nhu ngudn hd trg khi can va AI nhu
cong cu mé rong phuong an. O chu dé thir hai —
kiém chimg — N.T.P yéu cau duong dan khi gip
s6 lidu dang ngd, N.T.L dbi chiéu véi phan hoi
clia gido vién va D.T.T.O kiém tra lai v6i thay co.
Céc cach kiém tra khong dong nghia nhau vé chat
lugng, song déu cho thay vai tro ctia ngudn thong
tin bén ngoai cau tra 16i AL O cha dé thir ba — tur
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diéu chinh — N.T.L thura nhéan doi lac phu thude
khi gip bai kho; diéu nay goi y can quan sat ca ¥
dinh tu hoc va hanh vi thuc té. O chi dé tht tu —
thay thé tu duy — T.T.H va N.T.D mo ta sao chép
noi dung AI ma khong chinh stra hodc ddi chiéu.
Bon chii dé nay giai thich tai sao k¥ ning sir dung
Al khong thé dugc dong nhét véi tan suit ding
cong cy, va tai sao can xem xét hanh vi hoc tap o
cép dd thao tac cu thé.

2.3.3. Nhdn xét chung vé truong hop ng-
hién ciru

Nam trudng hop cho thdy cung mot cong cu c6
thé duge dua vao cic quy trinh hoc tép rat khac
nhau: tim ¥, xin 101 giai, kiém tra ngudn, d6i chiéu
gi4o vién hodc sao chép san pham. Khi dit canh
két qua dinh luong, céc 10i ké 1am rd kha ning ton
tai khoang cach gitra nhan dién/lya chon AI (M =
3,43) va kiém ching (M = 3,01), ciing nhu giira
tim kiém thong tin (M = 3,40) va duy tri nhiém
vu (M = 3,24). Tuy nhién, day chi 1a cach dién
giai bd trg: phong van khong kiém dinh truc tiép
chénh léch diém trung binh, khong chimg minh
mot hanh vi phé bién va khong xac dinh chiéu
tac dong cua Al. Pong gop chinh cta phan tich
truong hop 1 1am rd nhimg thao tic can quan sat
trong nghién ctru tiép theo.

1. KET LUAN

Trong bdi canh chuyén doi sb gido duc, ki ning
stt dung Al c6 ¥ nghia quan trong dbi v&i hoat
dong hoc tap cua hoc sinh THPT. AI mé ra nhitng
co hoi hd tro tiép can tri thirc, giai quyét nhiém vu
va diéu chinh phuong phap hoc tap. Tuy nhién,
hi€u qua khai thac cong ngh¢ khong chi phu thudc
vao muc do tiép can hay tan suat s dung ma con
gén v6i khd ndng lya chon, kiém chung va van
dung thong tin ctia ngudi hoc. Vi vay, phat trién
k¥ nang str dung Al 1a mot yéu cu can thiét nham
nang cao tinh chu dong, kha nang tu hoc va trach
nhiém cta hoc sinh trong méi truong hoc tap sb.

Trén co sd nghién ctru cac khai ni¢ém co ban,
phan tich 05 ndi dung biéu hién anh huéng cua ki
nang st dung Al dén hanh vi hoc tap cua hoc sinh
THPT: 1) Anh hudng dén hanh vi xac dinh muc
tiéu va td chuc hoat dong hoc tap; 2) Anh hudng
dén hanh vi tim kiém va xu 1y thong tin; 3) Anh
huong dén hanh vi thuc hién nhiém vu hoc tap; 4)
Anh huéng dén hanh vi theo ddi, kiém tra va danh
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gi4; 5) Anh hudng dén hanh vi ty danh gid va didu  c6 thé thuc hién nghién ciru tiép theo véi viée dé
chinh hoat dong hoc tip, dong thoi tién hanh thyc  xuét nhitng bién phap giup hoc sinh sir dung Al
nghiém van dé nghién ctru ddi v&i 05 hoc sinh  hiéu qua, c6 chon lgc va ¢o trach nhiém, gop phén
THPT trén dia ban Thanh phé Ha Noi nham c6 duy tri tinh chui dong va doc lap trong hoc tap cua
duoc cac minh chtng ca vé 1y luan va thuc tién d¢  hoc sinh THPT trén dia ban Thanh phd Ha Noi.
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