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Tom tit: Niém tin vao néing lwc ban than la yéu té quan trong gitip gido vién tiéng Anh lam viéc hiéu qua hon. Su tu
tin hinh thanh tir trai nghiém ban than va trang thdi tam 1y (nguon bén trong), quan sdt hinh mau va loi dong vién tir nguoi
ddang tin cdy (nguon bén ngoai). Cdc khéa boi dwdng nghiép vu sw pham vi thé nham ho tro gido vién hinh thanh su tw tin
trong quan Iy I6p hoc, song mikc d¢ tw tin sau dao tao hiém khi dwoc khao sat. Nghién ciru tim hiéu sw tie tin trong quan 1y
16p hoc va cde nhén 6 tac dong, bang bang khao sat thang do Likert va phong vin ban cdu triic. Khdach thé gom 304 gido
vién ba cdp hoc thugc sau tinh Pong bang séng Ciru Long va Péng Nam B, trong do 19 gido vién tham gia phong van.
Két qua cho thcfy 86,8% gido vién xdac nhdn sy tw tin dwoc cdi thién ré rét. Pang chu y, ngi dung chwong trinh dwoc danh
gid cao nhat lgi lién hé yéu nhét véi st tin, con tinh thuce tién bi danh gid thép nhat lai lién hé mat thiét nhét. Yéu t6 cd
nhén lién hé chdt nhét véi s tw tin, con diéu kién lam viée kém thudn loi nhat. Két qua ham y tang cwong thyc hanh va hé
tro sau dao tao quan trong hon hoan thién ndi dung.

Tir khéa: gido vién tiéng Anh, quan 1y 16p hoc, s tu tin, boi dwéng nghiép vu sw pham.

ENGLISH TEACHERS’ SELF-EFFICACY IN CLASSROOM MANAGEMENT
AFTER A PEDAGOGICAL TRAINING COURSE

Abstract: Self-efficacy is a key factor helping English language teachers work more effectively. It develops from
mastery experiences and emotional states (internal sources), together with vicarious experiences and verbal persuasion
(external sources). Pedagogical training courses are therefore intended to help teachers build self-efficacy in classroom
management, yet their levels of self-efficacy after such courses are rarely examined. This study explores teachers’ self-
efficacy in classroom management and the factors influencing it, using a Likert scale survey and semi-structured interviews.
Participants included 304 teachers across three school levels in six provinces of the Mekong Delta and the Southeastern
region, 19 of whom took part in the interviews. Findings indicate that 86.8% of teachers reported clear gains in self-
efficacy. Notably, programme content received the highest rating yet showed the weakest relationship with self-efficacy,
whereas practical applicability was rated lowest but related most closely. Personal factors showed the closest relationship
with self-efficacy, while working conditions emerged as the least favourable factor. The results suggest that strengthening

hands-on practice and post-training support matters more than refining programme content.
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I. GIOI THIEU

Niém tin vao niang lyc ban than do Bandura
(1997) @ xuét 1a mot khai niém quan trong trong
nghién ctru gido duc, phan 4nh mirc dJ tin tuong
cta ca nhan vao kha nang thuc hién thanh cong
nhiém vu. Dbi véi gido vién (GV), su tu tin vao
kha ning 1ap ké hoach va t6 chirc giang day c6 lién
hé dang ké vé6i hiéu qua giang day va két qua hoc
tap cua hoc sinh (Tschannen-Moran & Hoy, 2001).

Trong cac thanh phan cua sy tu tin su pham,
quan 1y 16p hoc (QLLH) gur vai trd nén tang, bao
gém nhitng hanh dong nhim tao 1ap va duy tri
moi truong thudn lgi cho day va hoc (Evertson
& Weinstein, 2006). Trong day hoc tiéng Anh,
QLLH cang phuc tap do su khac biét vé trinh
dd, dong luc va phong cach hoc tap ctua hoc sinh
(Harmer, 2015).

Tai Viét Nam, P& an Ngoai ngir Qudc gia xac
dinh boi dudng nghiép vu su pham (NVSP) 1a giai
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phap quan trong nhim nang cao chét lugng day va
hoc ngoai ngt (Thu tuéng Chinh phu, 2017). Tuy
nhién, tac dong cua cac chuong trinh bodi dudng
dén su tu tin nghé nghiép cua GV van chua dugc
nghién ciru day du.

Nguyén va Tran (2024) cho thdy GV tiéng Anh
(GVTA) méi vao nghé thuong gip khé khin trong
QLLH va chu yéu str dung chién luge ldy GV lam
trung tAm. Ngo va cong su (2022) cling ghi nhan GV
¢6 nhiéu kinh nghiém thyc hién cac nang lyc QLLH
thuong xuyén hon. Tuy nhién, cic nghién clru nay
ch yéu tip trung vao GV méi vao nghé va chua danh
gia tac dong ctia mot chwong trinh bdi dudng cu thé.

Vi vay, nghién cuu nay xem xét anh hudng
cua chuong trinh boi dudng NVSP dén sy tu tin
QLLH cua GVTA thong qua hai cau hoi:

1. Chuong trinh bdi dudng NVSP tiéng Anh tac
dong nhu thé nao dén s tur tin ctia GV trong QLLH?
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2. Nhitng yéu té ndo anh huong dén sy tu tin
cua GVTA trong QLLH?

Két qua nghién ctru gbp phan dinh hudng cai
tién chuong trinh bdi dudng NVSP va xay dung
co ché hd tro phu hop hon véi bdi canh truong
pho thong Viét Nam.

II. TONG QUAN VA CO SO LY THUYET

2.1. Ly thuyét vé sy tur tin vio ning luc ban thin

Nghién ctru dya trén ly thuyét tri nhan xa hoi
ctia Bandura (1997), theo d6 su tyr tin nghé nghiép
12 niém tin cta ca nhan vao kha nang thyc hién
nhiém vy bang nhiing k§ ning minh c6. Vi vay,
boi dudng kién thirc chua chic din dén thay d6i
thyc hanh néu GV thiéu niém tin vao kha niang
van dung. Bandura (1997) xac dinh bén ngudn
hinh thanh sy tu tin: trai nghiém thanh cong, quan
sat nguoi khac, khuyén khich bang 10i néi va trang
thai cam xtc, trong do trai nghiém thanh cong c6
anh huong manh nhat.

Guskey (2000) cho rang qua trinh thay doi dién
ra theo trinh ty: tham gia bdi dudng, thay doi thuc
hanh, thay d6i ¢ hoc sinh va thay ddi niém tin.
Quan diém nay phu hop véi Bandura khi cing
nhan manh vai tro cia trai nghiém thyc té trong
viéc cung cd su tu tin.

2.2. Su tu tin trong quan ly 16p hoc

Emmer va Hickman (1991) xay dung thang do
su tu tin trong quan ly 16p hoc (QLLH) va ky luat
trén 161 sinh vién su pham va GV thyc tap, véi
hé s6 tin cay .81. Thang do tap trung vao thiét 1ap
quy tic, duy tri trat tw, khuyén khich hanh vi phu
hop va xtr Iy hanh vi gay rdi.

Céc nghién ctru sau d6 tiép tuc khang dinh vai
tro cua sy tu tin QLLH. Dicke va cong su (2014)
cho théy GV tu tin hon gap it véan dé trat tu va it
kiét sirc nghé nghiép. Lazarides va cong su (2020)
xac nhan su tu tin QLLH thac déy viéc su dung
chién lugc quéan Iy hiéu qua. Phéan tich tong hop clia
Klassen va Tze (2014) trén 43 nghién ctru v619.216
nguoi tham gia ciing ghi nhan mdi lién hé tich cuc
gitta su tur tin nghé nghiép va hiéu qua giang day.

2.3. Téng quan cic nghién ciru lién quan

Tac dong cua boi dudng dén sy tu tin cia GV
chiu anh hudng cta nhiéu yéu t6. Guskey (2002)
xac dinh thiéu dong luc 1 mot rao can quan trong;
Woolfolk Hoy va Burke Spero (2005), qua theo
ddi 53 GV trong nam dau cong tac, cho thay sy tu
tin c6 thé giam néu thiéu hd trg phu hop.

Liu va Liao (2019), stt dung dir liéu TALIS
2013, cho thdy cac chuong trinh gin véi thyc tién
nghé nghiép, tim toi va hop tac dong nghiép co

lién hé tich cuc voi1 su tu tin, bao gém QLLH.
Borg (2011), qua nghién ctru sau GV tiéng Anh
trong khoa boi du:orng tam tudn tai Anh, nhan thay
b01 du’orng chu yéu giip GV lam 1o va cung cd
niém tin san c6 hon 1a tao ra thay d6i can ban.

Nhin chung, van con thiéu nghién ciru danh gia
tac dong ctia mot chwong trinh bdi dudng nghiép
vu su pham (NVSP) cu thé dén su tu tin QLLH va
cac yéu t6 chi phdi tac dong do. Nghién ctru nay
nham gop phan 1am rd khoang tréng nay.

I11. PHUONG PHAP NGHIEN CUU

3.1. Thiét ké va phwong phap thu dit liéu

Nghién ctru stt dung phuong phidp hdn hop
theo thiét ké trinh tu giai thich, két hop khao sat
dinh luong va phong van dinh tinh (Creswell &
Plano Clark, 2017). Khao sat dugc tién hanh trude
dé do luong mire do tyr tin va cac yéu td lién quan;
phong van thyc hién sau nham giai thich sau hon
két qua dinh luong.

Béng hoi gdm 60 cau theo thang Likert 5 mirc,
gdm bén phan: danh gia chuong trinh bdi dudng
(15 cau), su tu tin trong quan 1y 16p hoc (QLLH)
(23 cau), tac dong cam nhan (8 ciu) va cac yéu
t6 anh huong (14 cau). Ngoai ra c6 hai cau hoi
vé mic do thay ddi tu tin va noi dung boi dudng
c6 tac dong 10 nhét. Thang do sy ty tin dugc phat
trién tir Emmer va Hickman (1991), Tschannen-
Moran va Hoy (2001) va diéu chinh cho béi canh
Viét Nam theo Beaton va cong su (2000). Phong
van tap trung vao trai nghiém boi dudng, biéu hién
va yéu td duy tri sy tu tin, diéu kién anh hudng
dén kha ning ap dung va mot tinh huéng QLLH
thanh cong.

3.2. Khach thé nghién ciru

Mau duoc chon thuan tién tir cac GV da hoan
thanh khéa bdi dudng NVSP giai doan 2021—
2023 c6 mo dun QLLH. Nghién ctru thu dugc 304
phiéu tir GV tiéng Anh tai sau tinh thuéc Dong
bang song Ciru Long va mién Dong Nam B, gom
241 nit va 63 nam. Vé kinh nghiém, 142 GV ¢o
trén 20 nam giang day, 115 GV ¢6 11-20 ndm va
47 GV duéi 11 ndm. C6 114 GV tiéu hoc, 99 GV
THCS va 84 GV THPT; 274 GV c6 bang dai hoc.
Dang chu y, 259 GV (85,2%) dang day céc 16p tur
31 hoc sinh tro 1én.

Trong s6 ngudi tham gia khao sat, 19 GV tinh
nguyén phong van, gbm 5 GV tiéu hoc, 7 GV
THCS va 7 GV THPT, phan b tai ca sau tinh.

3.3. Thu va phan tich dir liéu

Khao sat dugc thuc hién qua Google Forms
va gii dén khoang 850 hoc vién da hoan thanh
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chuong trinh; ty 18 phan hdi dat 35,8%. Dir lidu
dinh luong duoc kiém dinh do tin cdy bang
Cronbach’s Alpha, phan tich thong ké mé ta va
tuong quan Pearson, Spearman. Muc do tuong
quan dugc dién giai theo Cohen (1988): .10 la
yéu, .30 1a trung binh va tir .50 tr& 1én 1a manh.

Dir liéu phong van duoc phan tich chu dé theo
Braun va Clarke (2006), gdm méd héa mé, nhom
ma va phat trién chu dé. Do tin cay dugc tang
cuong thong qua ma hoa va kiém tra chéo gitra
cac thanh vién nghién ctru.

IV. KET QUA VA THAO LUAN

4.1. Két qua khao sat

4.1.1. Sw tir tin trong quan Iy I6p hoc sau boi dudng

Két qua kiém dinh d¢ tin cdy cho thdy cong cu
khao sat c¢6 chi sb Alpha & mirc tir cao dén rat cao,
timg nhom ciu hoi déu trén .90. Két qua cho thiy
GV ¢6 mtc ty tin kha cao trong QLLH, véi diém
trung binh cac khia canh déu trén 3,9 trén thang do
5 (Bang 1). V& muc d6 thay dbi so véi trude boi
dudng, 86,8% GV bao cdo cai thién tir mirc kha co
ban trd 1én, trong d6 42,1% cai thién rat nhiéu.

Bang 1. Mirc d9 tu tin trong quan ly 1ép hoc ctia giao vién (N = 304)

Khia canh P§ tin ciy (@) Gia tri TB (M) | D léch chuén (SD)
1. Tuong tac va giao tiép 957 4,16 0,65
2. Thiét 1ap quy tic va quy trinh 940 4,09 0,62
3. Tao dong luc hoc tap 948 4,05 0,67
4. Duy tri ky luat va trat tu 956 4,01 0,67
5. Xtr ly xung dot 958 3,96 0,72

Mirc dé tu tin tuong d6i dong déu giita cac khia
canh, song thu tu van cho théy GV tu tin nhat &
nhiing viéc mang tinh quan hé tuong tac va kém
tur tin nhat & nhitng tinh hudng xtr Iy xung dot. Su
tu tin cao nhat thé hién & khia canh tuong tac va
giao tiép (M = 4,16; SD = 0,65), bao gém viéc
thiét lap mbi quan h¢ tich cuc vdi hoce sinh va giao
tiép hiéu qua v6i phu huynh.

Nguoc lai, xir Iy xung dot 1a khia canh thip nhat
(M =3,96; SD =0,72) va c6 d6 léch chudn cao nhét,
cho thdy muc phén tan 16n hon giita cac GV. Ba
trong ndm bién yéu nhét toan thang do thudc khia
canh nay: nhan biét sém diu hi¢u xung dot, can

thiép khi c6 van dé hanh vi nghiém trong, va giai
quyét xung dot giita cac hoc sinh. Pay 1a nhimg tinh
hudng doi hoi tng pho tirc thoi v6i hanh vi ngoai
du kién, khac voi cac k¥ nang co thé chuén bi trudc.

4.1.2. Cac nhan t6 anh huong dén su tw tin

Két qua cho thdy mot phét hién déng chi y &
phan dénh gid chuong trinh (Bang 2). Trong ba
thanh phan, noi dung chwong trinh dugc GV danh
gia cao nhat nhung lai c6 lién hé yéu nhét véi sy
tu tin, trong khi tinh thuc tién va kha ning 4p dung
bi danh gia thap nhét lai lién hé cao nhét. Thu ty
xép hang theo diém d4nh gi4 va theo hé sd tuong
quan hoan toan dao nguoc.

Bang 2. Cac nhén t6 va lién hé véi sy tw tin quan 1y 16p hoc (N = 304)

Nhan to | Gia tri TB (M) | P9 1éch chuin (SD) | Hé s6 twong quan (r)

Chuong trinh bdi dudng

Noi dung chuong trinh 4,25 0,72 .645

Phuong phap giang day 4,17 0,76 .662

Tinh thyc tién va kha niing ap dung 4,13 0,77 .698

Yéu t6 bdi canh

Yéu t6 cé nhan 4,16 0,58 710

HJ tro tir dong nghiép 4,08 0,66 614

H5 tro tir lanh dao nha trudng 3,96 0,71 538

Diéu kién lam viéc 3,85 0,71 574

Toan bo hé so déu co p < .001.
Di sdu vao ting bién quan sat, bén bién c6 diém
thap nhat trong 15 bién danh gia chuong trinh déu
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Nguoc lai, bdn bién cao nhét déu thudc nhom ndi
dung. Két qua cho thay chuong trinh manh vé
thiét ké noi dung nhung yéu & khau chuyén hoa
ndi dung thanh nang lyc hanh dong.

O nhém yéu t6 bdi canh, yéu t6 ca nhan dung
cao nhat v6i d6 léch chuan thap nhat, dong thoi
lién hé chat nhat voi su ty tin, vuot ca yéu td
chuong trinh. Nguoc lai, diéu kién lam viéc kém
thuan loi nhat; ba bién thip nht trong 14 bién
b6i canh déu thudc nhom nay, bao gdm quy mod
16p hoc phu hop, ap luc cong viée cho phép thoi
gian dbi mai, va chinh sach khen thuong no lyc
d6i moi. Hé sb Spearman ciing cho cung thir tu,
chtng minh két qua dang tin cay.

4.2. Két qua phéng vén

Phong van dugc thuc hién sau khao sat nham
1am rd biéu hién ctia su tu tin va cac nguyén nhan
1am gia tang sy tu tin. K&t qua hinh thanh cac chu
dé sau.

4.2.1. S gia tang tir tin va nguon goc ciia né

Ca 19 GV tham gia phong van déu xac nhan
su tu tin tdng 1€n; 10 GV cho biét tang rat nhiéu
va 9 GV tang kha nhiéu, khong ai cho rang khong
thay doi.

Ba yéu t6 dugc nhic dén nhiéu nhat déu mang
tinh trai nghiém: két hop kinh nghiém c4 nhan voi
kién thtrc khoa hoc (84,2%), chia s¢ kinh nghi¢m
tir giang vién (84,2%) va thao luan véi dong ng-
hiép (73,7%). Noi dung Iy thuyét dat 57,9% va
hoc liéu truc tuyén 42,1%.

Dang chu v, yéu t6 dimg dau khong phai noi
dung chuong trinh cung cap ma la kha nang GV
két hop kién thirc moi voi kinh nghiém sén co.
Trong 11 GV mb ta tinh huéng QLLH thanh cong,
chi mot nguoi lién hé tryc tiép véi chuong trinh.
GV1, day THPT trén 20 nim, cho biét da “két hop
cac hinh thure, ki thuat da hoc & 16p NVSP”, trong
khi phan 16n GV khéc xem céc chién luge st dung
nhu kinh nghiém cé nhan tich Ily.

4.2.2. Chién lugc quan ly lop hoc dwoc van dung

Cac tinh hudng cho thdy khac biét theo cap
hoc. GV tiéu hoc va THCS chu yéu sir dung quy
tac, hé qua va hoat dong chuyén hudng. GV2 tai
Tra Vinh chia sé: “Minh xt 1y bang cach dua ra
luat 14 ban noi chuyén, lam chuyén riéng ba lan
s€ khong dugc giai lao”. Mot GV tiéu hoc & Hau
Giang sir dung hé thong chir ky hai mau dé theo
doi va khen thudng hanh vi.

Mot chién luge khic 1a chuyén huéng ning
luong cua hoc sinh. GV3 tai Bén Tre cho hoc sinh
dung 1én, hat va nhay khoang ba phut dé lay lai
su tap trung; GV4 tai Tra Vinh su dung chudi cau

1énh ngan bang tleng Anh va cho blet “hoat dong
nay mat tam mot dén hai phat r6i méi cho hoc
sinh hoc tiép”.

Nguoc lai, ba GV THPT mo ta céac chién luoc
can thiép ca nhan. GV tai Soc Trang cho biét:

“Thay vi nhic nhé hodc phé binh em trudc
16p, toi nhe nhang dén gan, hoi tham va tim hiéu
nguyén nhan... giao cho em mot nhiém vy nho
pht hop dé em c6 co hoi tham gia vao hoat dong
chung ctia 16p. Sau d6, t6i tiép tuc quan tam, khich
16 va phdi hop véi phy huynh... Khi gido vién
kién nhan ling nghe, ton trong va dong vién hoc
sinh thi viéc gido duc s€ hi¢u qua hon”.

Cac chién lugc ca nhan hoa doi hoi nhicu thoi
gian va theo ddi 1au dai, c6 thé phan nao giai thich
mirc ty tin cia GV THPT thap hon GV tiéu hoc
trong két qua khao sat.

4.2.3. Vai tro trung tdm cia yéu té cd nhdn

Céc yéu t6 dugc dé cap nhiéu nhat trong viéc
duy tri su ty tin déu thudc nhom ca nhan: dong luc
phat trién nghé nghiép, niém tin vao kha ning tu
hoc va su kién tri 4p dung (déu 78,9%), tiép theo 1a
kha nang ty danh gia va rtt kinh nghiém (68,4%).
Céc yéu to dong nghiép dat 52,6%—57,9%, trong
khi ho tro tir anh dao chi dat 47,4% va khong Xuét
hién trong cac tinh huéng dugc mé ta. Thir ty ca
nhan — dong nghiép — lanh dao phu hop véi két
qua khao sat.

Su kién tri duoc thé hién rd qua truong hop
GV6 tai Binh Phudc. V&1 mot hoc sinh luoi hoc,
c6 tim hiéu nguyén nhan, thong nhit cic myc tiéu
nho va thuong xuyén dong vién; “sau mot thoi
gian, em c6 ¥ thirc hoc tap t6t hon va chu dong
hoan thanh bai”.

4.2.4. Rao can tir diéu kién lam viéc

C6 52,6% GV cho rang si sd 16p 16n 1a tro
ngai, 47,4% dé cap khdi lugng cong viéc cao va
chi 57,9% cho biét c6 du thoi gian dé chuan bi va
doi méi PP.

Ap luc thoi gian con thé hién qua viéc GV4
gi6i han hoat dong thu hiit chii ¥ trong mot dén hai
phat va GV3 gioi han hoat dong thu gian khoang
ba phit. Pang cha ¥, mic di ca 19 GV déu xéac
nhan sy ty tin ting 1én, 6 GV (31,6%) cho biét
chua thay d6i dang ké thuc hanh giang day. Diéu
nay cho thay gia tang sy tu tin khong dong nghia
v6i thay doi PP.

4.3. Thao luan

Két qua khao sat va phong van cho thay khoa
boi dudng NVSP c6 tac dong tich cuc dén sy tu
tin QLLH cia GVTA, phu hop voi Liu va Liao
(2019) va Ngb va cong su (2022). Tuy nhién,
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muc dg tdc dong khong dong déu, manh nhét ¢
khia canh quan hé va thap nhat & xur 1y xung dot,
tuong doéng voi nhan dinh cia Emmer va Hick-
man (1991).

Mot phat hi¢n déng chu y 1a sy ty tin khéng
chi phu thugc vao ndi dung boi duong ma con vao
kha nang van dung kién thirc vao thuc té 16p hoc.
Két qua nay phu hop v6i Bandura (1997) khi trai
nghi¢m thanh cong dugc xem la ngudn quan trong
nhat cua su tu tin, va Guskey (2000) khi thay do6i
thuc hanh dong vai tro trung gian gitta bdi dudng
va thay d6i niém tin.

Dt liéu dinh tinh cho thay chu’O’ng trinh chu
yéu giup GV hé thdng hoa va cung ¢0 kinh ng-
hiém san ¢6 hon 1a cung cap hoan toan cac ky
thuat méi. “Két hop kinh nghiém cé nhén voi k1en
thitc hoc duge” 1a ndi dung duoc dé cap nhiéu
nhat, phut hop véi dic diém 84,5% GV c6 trén 10
nam kinh nghi¢ém va véi Borg (2011) ngu:orl cho
rang boi dudng tai chue thuong cung ¢6 hon 1a
lam thay d01 can ban niém tin nghe ngh1ep

Ve cac yéu t6 anh huong, yeu t6 ca nhan glu vai
trd noi bat, trong khi hd tro tir ddng nghiép c6 lién
hé manh hon ho tro tir 1anh dao, phu hop véi Liu
va Liao (2019). Tuy nhién, su gia tang tu tin khong

ddng nghia véi thay d6i thuc hanh. Trong béi canh
85,2% GV dang day 16p tr 31 hoc sinh tr¢ 1én, didu
kién lam vigc c6 thé han ché kha ning chuyén hoa
két qua b01 dudng thanh thyc hanh QLLH hiéu qua.

V. KET LUAN

Khoa boi du’ong NVSP di mang lai chuyén
bién tich cuc trong su tu tin QLLH cua GVTA,
voi 86,8% GV xdc nhan ¢6 cai thién. Tuy nhién
tac dong khong dong déu: manh nhat & tuong tac
giao ti€p va yéu nhat ¢ xur ly xung dot, khia canh
vlra c6 muc ty tin thap nhat, vira it chiu anh hudng
nhit tir cac nhén t6 ho tro.

Phat hién ndi bat 1a quan hé nghlch dao gilra
diém danh gia va cuong do lién h¢ cua ba thanh
phan chuong trinh. Két qua cho thay uu tién cai
tién khong nam & hoan thién ndi dung von da
dugc danh gia cao, ma ¢ tang cuong thyc hanh,
xay dung co ché ho trg sau dao tao va bd sung mo
dun chuyén biét vé xtr Iy xung dot (gidi quyet tinh
hudng su pham). Vé phia truorng phd thong, nén
uu tién sinh hoat chuyén mon theo nhom va bao
dam thoi gian de GV thu nghiém PP méi. Nghién
ctru con han ché ¢ thiét ké cat ngang va dit lidu tu
danh gia; nghién ctru sau can dung thiét ké doc va
b sung dir liéu quan sat 16p hoc.
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