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Tom tit: Trong boi canh hdi nhdp kinh té quoc té va Cach mang cong nghiép 4.0, ky nang mém giir vai tro quan trong
d6i voi nang lic thich tmg va kha nang tuyén dung ciia nguwoi lao dong. Bai bdo nghién cieu thiee trang trang bi kj ndang
mém cho hoc sinh, sinh vién tai cdc truong cao d‘dng cong lap khu viee Bac Thanh phd Ho Chi Minh giai doan 2020 - 2025,
tap trung tai Truong Cao dang Viét Nam - Han Quéc Binh Dwong va Truong Cao dang nghé Viét Nam - Smgapore Nghién
cueu sir dung phmmg phap dinh tinh két hop khao sat dinh lwong. Két qua cho thay viéc tich hop ky ndng mém vao chwong
trinh chinh khéa, két hop véi hoat dong trdi nghiém, mé hinh “Hoc ky tai doanh nghiép”, hoat dong ngoqi khoa va dao
tao truc tuyen dda mang lai hiéu qua tich cuc. Ty I¢ sinh vién 6 viée lam diing chuyén mén sau sdu thang tot nghiép duy tri
trén 95%, dong thoi dwoc doanh nghiép danh gid cao vé tac phong, ky ludt va kha nang giao tiép. Trén co so d6, bai bdo
dé xudt mét s6 giai phdp nang cao chat lwong dao tao ky ndang mém ddp iing yéu cau ciia thi truong lao dong.

Tir khéa: kj nang mém, gido duc nghé nghiép, khu vuc Bic Thanh phé Ho Chi Minh, kha niang tuyén dung, dao tao
triec tuyén.

EQUIPPING STUDENTS WITH SOFT SKILLS AT PUBLIC COLLEGES
IN THE NORTHERN AREA OF HO CHI MINH CITY

Abstract: In the context of international economic integration and the Fourth Industrial Revolution, soft skills play
an increasingly important role in enhancing employees’ adaptability and employability. This study examines the current
provision of soft-skills training for students at public colleges in the northern area of Ho Chi Minh City during the 2020 -
2025 period, with a focus on Vietnam-Korea Binh Duong College and Vietnam-Singapore Vocational College. The study
employs a mixed-methods approach combining qualitative methods with quantitative surveys. The findings indicate that
integrating soft skills into the formal curriculum, together with experiential activities, the “Semester at Enterprise” model,
extracurricular activities, and online training, has generated positive outcomes. More than 95% of graduates secured
employment relevant to their field of study within six months of graduation, while employers reported positive assessments
of students’professional conduct, discipline, and communication skills. Based on these findings, the study proposes several

measures to improve the quality of soft-skills training in response to labor market requirements.
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I. PAT VAN DE

Thi truong lao dong hién dai tai Viét Nam noi
chung va cic trung tim cong nghiép trong diém
phia Nam n01 riéng dang trai qua nhitng chuyen
dich sdu sic dudi tac dong cua lan séng chuyen
d6i s6 va tu dong hoa. Pling trude yéu cau khat
khe tir cac doanh nghiép trong va ngoai nudc, dac
biét 1a cac tap doan da qubc gia FDI (Han Qudc,
Nhat Ban, My, Dtic), nang lyc cua nguoi lao dong
khong con chi do ¢ém bang bang cip hay tay nghé
k¥ thuat don thuan (hard skills) ma phu thudc rat
16n vao ning lyc mém (soft skills) nhu: glao tlep,
1am viéc nhom, tu duy phan bién, giai quyét van
dé, tac phong cong nghiép va kha ning hoc tap
sudt doi (World Economic Forum, 2020; Trinh
Thanh Danh, 2025).

Truong Cao ding Viét Nam - Han Qudc Binh
Duong duoc thanh lap tir naim 2017 trén nén tang
du an hop tac hitu nghi gitra Chinh phu Viét Nam
va Chinh phu Han Qudc, tai trg boi ngudn von

Phan bi¢n: 07/10/2026

Duyét déng: 12/10/2026

ODA thoéng qua Co quan Hop tic Qubc té Han
Qudc (KOICA) (Trinh Thanh Danh, 2025). Trong
giai doan 2020 - 2025, Nha truong da khang dinh
vi thé 1a co so gido duc nghé nghiép dat chat
luong, cung tng ngudn nhan lyc ky thuat hang
dau cho khu vye (Trinh Thanh Danh, 2025). Cling
v6i Truong Cao dang nghé Viét Nam - Singapore
duogc thanh lap tir nam 2008 trén nén tang du an
hop tac dao tao gitrta hai Chinh phu Viét Nam va
Chinh phu Singapore (Cao dang nghé Viét Nam -
Singapore, 2008), hai co s¢ gido duc nghé nghiép
nay la dai dién tiéu biéu cho cong tac trang bi ky
nang mém tai khu vuc Bic Thanh phé HO Chi
Minh (dia ban tinh Binh Duong trudc day), ting
duogc T chic Ctu tro Tré em Quéc té (Save the
Children) lya chon dé khao sat hiéu qua dao tao
tryc tuyén vé k¥ nang mém cho hoc sinh, sinh vién
(HSSV) céc co s gido duc nghé nghiép (T6 chirc
Ciru tro Tré em Quéc té, 2024). Nhan thtc 13 vai
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trd quan trong ctia ki ning mém dbi v6i kha nang
thich ing va hdi nhap ciia HSSV, cac truong trong
khu vyc da lién tuc d6i méi phuong phap, chuan
hoéa chuong trinh va da dang hoéa cac hinh thic
trang bi k¥ ning mém cho nguoi hoc. Bai bao nay
tap trung phan tich giai doan 2020 - 2025 tai hai
truong: Truong Cao dang Viét Nam - Han Qudc
Binh Duong va Truong Cao dang nghé Viét Nam
- Singapore, ddi chiéu voi dir liéu khao sat lién
truong tai khu vue, tir d6 dé xuat giai phap dot pha
trong giai doan phat trién méi. Cu thé, bai bao tap
trung tra 101 hai cau hoi nghién ctru: (1) M6 hinh
tich hop k¥ nang mém vao chuong trinh ddo tao
tai cic truong cao dang khu vuc Bac Thanh phd
H6 Chi Minh trong giai doan 2020 - 2025 dugc to
chire, van hanh nhu thé nao? (2) Muc do dap ung
k¥ ning mém ciia HSSV so véi yéu cau thyc té
cua doanh nghiép su dung lao dong dat dén dau,
va nhém k¥ ning nao can dugc wu tién cai thién
trong giai doan t4i1?

II. CO SO LY LUAN VA PHUONG PHAP
NGHIEN CUU

2.1. Co s6 Iy luan vé k§ ning mém trong
gido duc nghé nghiép

K¥ ning mém (soft skills) dugc dinh nghia la
tap hop cac k¥ nang cé nhan, k§ ndng xa hdi, thoi
quen lam viéc, thai do ing x{r va pham chét cam
xuc gitp ¢4 nhan twong tac hiéu qua, hoa nhap tot
v6i moi truong sdng va lam viée (Robles, 2012).
Trong linh vuc gido duc nghé nghiép (GDNN),
UNESCO (2016) chia ky nang mém thanh 4 nhém
nang lyc chinh: (1) K§ nang ca nhan (ty quan ly,
thich ung); (2) Ky nang xa hoi va glao tlep (3) Ky
ndng lam viéc va tu duy (g1a1 quyét van dé, sang
tao); va (4) Thai do nghé nghiép (ky luat, liém
chinh, tac phong cong nghiép). Nhiéu nghién ctru
khang dinh rang 75 - 85% su thanh cong trong sur
nghiép cua nguoi lao dong ky thuat duoc quyét
dinh boi ki nang mém, trong khi k¥ ning cing
dong gop khoang 15 - 25% (Harvard University,
2018; Trinh Thanh Danh, 2025).

2.2. Phuwong phap nghién ctiru

Bai bao sir dung két hop cac phuong phap
nghién ctru sau:

Phuong phép phan tich tai li¢u: Khai thac cac
bao cao tong két, quy ché dao tao, chuong trinh
khung, tai liéu kiém dinh chét luong va dir liéu
khao sat viéc 1am HSSV giai doan 2020 - 2025
ctia Truong Cao dang Viét Nam - Han Qudc Binh
Duong va Trudong Cao dang nghé Viét Nam -
Singapore.
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Phuong phap khao sat dinh lugng: Thu thap
dir li¢u tr 1.169 HSSV tai hai truong (800 HSSV
thuoc nhom can thiép da hoan thanh khoa hoc ky
nang mém tryc tuyén va 369 HSSV thudc nhoém
d6i chung), qua hai vong khao sat dau vao va dau
ra dugc thuc hién tur thang 9 dén thang 11 nam
2023, nham d4nh gia mic d6 lam chu ky niang
mém cta HSSV trudc va sau khi tham gia khoa
hoc (T6 chirc Ciru trg Tré em Qudc té, 2024).

Phuong phéap chuyén gia: Phong van sau 12
can by quan ly, giang vién va chuyén gia doanh
nghlep Han Quoc nham danh gla xu hudng yéu
cau k¥ nang mém trong thoi dai so.

B0 cong cu khao sat dinh luong dugc xdy dung
gdm céc cau hoi dong két hop mot s6 cau hoi mo,
dugc tham van ¥ kién chuyén gia trong linh vy
gi4o duc nghé nghiép va hi¢u chinh trudc khi trién
khai chinh thirc. Mau khao sat duoc chon theo
phuong phép thudn tién két hop phan ting theo
khoa hoc va nganh dao tao nham bao dam tinh dai
dién gitra cdc nam hoc; dir li¢u thu vé duoc lam
sach, loai bo cac phiéu tra 101 thiéu thong tin hodc
khong nhét quan trudc khi dua vao xir 1y bang
thong ké mo ta (tan suat, ty 1¢ phan tram).

B¢ dir liéu khdo sat néu trén do T6 chirc Ciru
trg Tré em Qudc té (Save the Children) phdi hop
thyc hién tai Truong Cao déng Viét Nam - Han
Qudc Binh Duong va Truong Cao dang nghé Viét
Nam - Singapore (T6 chirc Ctru trg Tré em Qudc
té, 2024), dugc phan bd tuong ddi déng déu gitra
hai truong (592 HSSV Truong Cao ding nghé
Viét Nam - Singapore, chiém 50,6%; 577 HSSV
Truong Cao dang Viét Nam - Han Quéc Binh
Duong, chiém 49,4%), qua d6 cung cap goc nhin
dbi sanh lién truong cho cac nhéan dinh cia bai bao.

III. THUC TRANG TRANG BI KY NANG
MEM TAI CAC TRUONG KHU VUC BAC
THANH PHO HO CHi MINH GIAI POAN
2020 - 2025

3.1. Thye trang tai Truong Cao dang Viét
Nam - Han Quéc Binh Dwong

Trong giai doan 2020 - 2025, Truong Cao dang
Viét Nam - Han Quéc Binh Duong di tich hop
toan dién ky ning mém vao chuong trinh dao
tao theo hudng cht trong van hoa s6: dua vao
chuong trinh dao tao cac ky ndng mdi nhu ky
nang lam viéc trong moi trudng s, ung xir khong
gian mang va tu duy d6i méi sang tao; dong thoi
lién két mo hinh “hoc ky tai doanh nghlep giup
HSSV reén luyén ky ning mém tryc tiép tai nha
may. K§ ndng mém dugc xay dung thanh hoc
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phan bét budc trong chwong trinh ddo tao chinh
khoa, két hop dau tu h¢ thong nha xudng chuan
hoa gitp rén luyén thoi quen 5S, an toan lao dong

va ky luat k¥ thuat.
3.2. Thye trang tai Trueomg Cao ding nghé
Viét Nam - Singapore

Trong cung giai doan 2020 - 2025, Truong Cao
dang nghé Viét Nam - Singapore ciing ddy manh
cong tac trang bi k¥ ning mém cho HSSV, tap
trung vao cac k¥ nang giao tiép, 1am viéc nhom va
thich ing nghé nghiép trong chwong trinh dao tao
chinh khéa. Nam 2023, truong di phdi hop cing
Trudng Cao ding Viét Nam - Han Qudc Binh
Duong tham gia chu’O’ng trinh thi diém khoa hoc
ky ning mém tryc tuyén “Ky nang thanh cong” do
T chitc Ctru trg Tré em Qudc té hd trg, véi 592
HSSV hoan thanh khao sat (chlem 50,6% mau
nghién curu llen truong), cho thiy nha truong da
budc dau tiép can mod hinh dao tao k¥ nang mém
két hop truc tuyén - truc tiép trong giai doan nay
(T chirc Ctru tro Tré em Qudc té, 2024).

3.3. M6 hinh tich hgp trang bi k§ ning mém
da chiéu

Hién nay, cac nha truong dang trién khai trang
bi k¥ ning mém cho HSSV thong qua mé hinh
“kiéng ba chan” viing chic, bao gom: Chinh khoa:
Dao tao bai ban cic moé dun kS/ nang giao tiép,
lam viéc nhom, tu duy giai quyét van d¢, chuan bi
ho so va phong van xin viéc; Ngoai khoa va trai
nghiém: T6 chic cac hoi thi tay nghé, phong trao
sang tao k¥ thudt, cdc chuong trinh trai nghiém tai
Trung tam Hb trg Khéi nghiép, cac cau lac bo van
hoa - thé thao, hoat dong tinh nguyén; Moi trudong
doanh nghiép (On-the-Job Training - OJT): Pua
HSSV di thuc tap 1 - 3 thang tai hon 300 doanh
nghiép d6i tac (VSIP, My Phudc, Bau Bang).
Tai day, HSSV truc tiép rén luyén k¥ nang chiu
ap luc cong viée, giao tiép da van hoa va tac
phong cong nghiép.

IV. KET QUA VA PANH GIA CUA
DOANH NGHIEP

4.1. Panh gia ciia doanh nghiép doi véi ky
ning mém ciia HSSV

Két qua tong hop danh gia ciia doanh nghiép
cho thdy HSSV dat mirc danh gia twong dbi cao &
mot s6 nhom k§ nang mém.

Bang 1. Tong hop két qua danh gia tir phia doanh nghiép sir dung lao dong
d6i véi HSSV Trudng Cao ding Viét Nam - Han Quéc Binh Dwong giai doan 2020 - 2025
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(Nguon: Tac gia tong hop tu dir liéu khdo sat doanh nghiép giai doan 2020 — 2025)

K¥ niang mém dugc tich hgp cu the vao chuong
trinh dao tao cua céac nghé trong diém nhu Cong
nghé 6 t6, Cat got kim loai, Dién cong nghiép,
Cong ngh¢ thong tin thong qua hoc phan bat budc
“K¥ nang mem/Ky nang giao tiép”, cac budi sinh
hoat dudi co hang tuan 16ng ghep gido duc tac
phong, cung cac hoat dong trai nghlem thuc tap tai
doanh nghiép ddi tac trong giai doan 2020 - 2025.

Trong 5 nhom ky nang dugc khao sat, nhom
“Giai quyet van dé va Sang tao” dat ty 1& dat/tot
thap nhat (84,2%). Pay 1a nhom ky nang doi hoi
thoi gian tich Iy kinh nghiém thyc t€ 1au dai hon

so voi nhom ky ning vé ¥ thirc ky luat hay tac
phong, dong thoi phan 16n HSSV nhan thirc duoc
tam quan trong cua ky nang mém nhung chua
thuc su chu trong rén luyén thuong xuyén. Ty 1¢
nay da co sy cai thién 16 rét qua cac hoi thi sang
ki€n, séng tao ky thudt do Nha truong t6 chuec,
song van la nhém can dugc wu tién ting cudng
trong giai doan tdi.

'Thong ké tir khao sat cia nhém nghién ctru cho
thay ty 16 HSSV ¢6 viéc lam ngay trong vong sau
thang sau t6t nghi¢p luén duy tri 6n dinh & muc
vuot 95%. Nhiéu doanh nghiép 16n nhu Toyota,
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Mitsubishi, Kumho, Samsung... d6i tic danh gia
HSSV c¢6 kha néng hoa nhdp nhanh, thai do ton
trong ky luat va trach nhiém cao.

4.2. Poi chiéu ket qua lién truwong tai khu
vue Bac Thanh phé H6 Chi Minh

Két qua khdo sat lién truong cua T6 chirc Ctru
trg Tré em Quoc té (2024) trén 1.169 HSSV tai
Trudng Cao ding Viét Nam - Han Qudc Binh
Duong va Truong Cao dang nghé Viét Nam - Sin-
gapore cho thay btic tranh trong dong vé nén tang
ky nang mém trén toan khu vyc: trude khi tham
gia khoa hoc ky nang mém tryc tuyén, da €099,3%
HSSV dat mtrc Tang cu’(yng/Thanh thao vé k¥ ning
song cot 161, 98,6% vé ky nang nghe nghlep, 99,2%
v€ cam ket hoc tap va 99,9% ¢ muc lam chu ky
nang mém nodi chung phan anh nén tang ky ning
mém kha dong déu giita cac truong trong khu vuye,
phu hop v6i dinh hudng 10ng ghep k¥ ning mém
vao chuong trinh chinh khéa ma hai truong da kién
tri thuc hién trong giai doan 2020 - 2025.

Bang cht y, khao sat cling ghi nhan chénh léch
gidi trong murc d6 hoan thanh khoa hoc tryc tuyén
(92% ¢ hoc vién nir so v6i 83% & hoc vién nam),
goly rang bén canh mo hinh dao tao tryc tlep truy€n
thong, cac truong trong khu vyc ¢6 thé can nhic bo
sung hinh thurc truc tuyen hoic két hop (hybrld) aé
tang tinh linh hoat ti€p can, dac bi¢t voi nhém hoc
vién ¢6 quy thot gian han ché do vira hoc vira 1am.
Day 1a co s& thuc tién lién trudong dé bai bao dé
xuat giai phap dot pha & phan tiép theo.

V. GIAI PHAP NAN G CAO CHATLUOQNG
PAO TAO KY NANG MEM GIAI DOAN
2026 - 2030

bé tlep tuc nang cao chat lugng trang bi k¥
nang mém, dap ung tam nhin 2030 tr¢ thanh
truong chét luong cao dat chuan cao (Trinh Thanh
Danh, 2025), Nha truong can thyc hién cac giai
phép trong tam sau:

Cap nhat khung nang luc s6 va Nghi quyét 57-

NQ/TW Tich hop cac ndi dung “Binh dan hoc vu
", Quy tac liém chinh khoa hoc, Quy tic img xir

khong gian mang va Y thic bao ho 86 hiru tri tué
vao chuong trinh gido duc ky ning mém cho HSSV.

Do6i méi phuong phép giang day twong tac: Ting
cuong ap dung phuong phap dong vai (Role-play-
ing), nghién ctru tinh hudng thuc té (Case study),
hoc tap qua du an (Project-based learning) va mo
phong thuc t€ 4o trong cac tiét hoc k¥ néng

Nang cao nang luc doi ngu giang vién: Dinh ky
bdi dudng phuong phap glang day k¥ nang mém
hién dai cho 100% giang vién chuyén nganh, gitp
giéng vién vira day nghé vura truyén thu tac phong
cong ngh1ep

Mo rong hop tac doanh nghiép quoc té: Phoi
hgp véi cac chuyén gia Han Qudc va doanh
nghiép FDI to chirc cac budi Talkshow, Seminars
chuyen dé vé van hoa doanh nghlep da qudc
gia va ky nang hoi nhép toan cau.

VI. KET LUAN

Trong giai doan 2020 - 2025, Truong Cao dang
Viét Nam - Han Quéc Binh Duong va Trudng
Cao dang nghé Viét Nam - Singapore da chimg
minh khang dinh vi the tién phong trong cong tac
dao tao nghé gan lién véi trang bi k¥ ning_ mém
toan dién cho HSSV. Viéc coi ky nang mém 1a
mot tru ¢ot song hanh cung k¥ nang nghé da giup
nha truong tao nén nét dac trung riéng bi€t: hoc
sinh, sinh vién Vung tay nghé, chuén tac phong,
thau hiéu ky luat va c6 kha nang thich ing cao vai
su thay doi clia cong ngh¢. Dt liéu 601 chiéu lién
truong tai khu vuc Bic Thanh phé H6 Chi Minh
cho thay day khong phai 14 truong hop ca big¢t ma
la xu hudng chung cua cac co s¢ gido duc nghé
nghi¢p trong khu vyc. Thanh tyu nay 1a nén tang
virng chic dé Nha truong va cac truong ban trong
khu vue bude vao giai doan mdi, ti€p tuc dong
gop nguon nhan luc chét lugng cao phuc vu su
nghiép cong nghiép hoa, hién dai hoa dat nudc.
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