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Tom tit: Bai vzét tiép cdn sw tham gia cua cu dan trong. du lich cong d‘dng nf goc nhin tam Iy - xd hoz 1ap trung vao
méi lién he gitta cdu triic tham gia va trai nghlem trao quyén. Tir Iy thuyét vé cap do tham gia, trao quyén cong dong va
trao quyen tam Iy, nghién ciru dé xudt khung gom bon phmmg dién: pham vi tham  gia, quyen ra quyet dinh, nang luc tham
gia, va tiép cdn - phan phoi loi ich. Khung dwoc ding dé doc lai cac nghién citu ve Nam O, Hoa Bdc, Cam Thanh va Thanh
Ha. Bang ching vé cu dan tham gia cung ing dich vy tuwong doi ré, trong khi tiéng néi trong quyét dinh, quyén chii dong,
cam nhdn nang lyc va cong bang it dwoc do triee tiép. Vi vdy, bai viét khong suy dién trang thai tam ly tw dir ligu thir cap
ma xdac dinh cdc ngi dung can kiém dinh bang nghién ciru thuc dia. Chdt lwong tham gia can dwoc xem xét dong thoi qua
co héi tham gia va cach cuw dan cam nhdn kha ndng tac dong ciia minh doi véi phat trién du lich.

Tir khéa: trao quyén tam Ly, tiéng néi cua cu ddn; sy tham gia thuc chdt; tam 1y hoc cong dong; du lich cong dong;
Pa Ndng.

A PSYCHOSOCIAL FRAMEWORK FOR MEANINGFUL PARTICIPATION
AND RESIDENT EMPOWERMENT IN COMMUNITY-BASED TOURISM:
IMPLICATIONS FROM DA NANG, VIETNAM

Abstract: This article examines community participation in community-based tourism from a psychosocial perspective,
focusing on the relationship between participation structures and residents’ experiences of empowerment. Drawing on
theories of participation, community empowerment, and psychological empowerment, it proposes a four-dimensional
framework covering participation scope, decision-making power, participation capacity, and access to and distribution of
benefits. The framework is applied to published studies on Nam O, Hoa Bac, Cam Thanh, and Thanh Ha within the current
administrative space of Da Nang. The evidence documents participation in tourism service provision more consistently
than residents’ perceived voice, agency, competence, and fairness. Because the source studies did not directly measure
psychological empowerment, the article does not infer residents’ psychological states from secondary evidence. Instead,
it identifies psychosocial dimensions that remain underexamined and should be tested in future field research. Meaningful
participation should therefore be assessed through both opportunities available to residents and how they perceive their
capacity to influence tourism development.

Keywords: psychological empowerment; resident voice; meaningful participation; community psychology,; community-
based tourism; Da Nang.
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I. PAT VAN DE

Du lich cong déng dat cu dan vao vi tri cha thé cta
qué trinh phat trién, khong chi 13 ngudi cung tmg lao
dong hodc dich vu. Tuy nhién, sy tham gia thuong
duogc nhéan dién qua cac biéu hién nhu du hop, cung
cép dich vu, tham van hodc c6 dai dién trong td chire
quéan 1y. Nhitng biéu hién nay chua cho biét nguoi
dan c6 thuc sy cam théy minh c6 tiéng noi, co kha
nang tac dong va céd quyen chu dong ddi véi quyét
dinh anh huong dén doi séng hay khong

Su khéc biét gitra “c6d mat” va “cd anh huong”
tao diém giao gitta du lich va tam 1y hoc cong
ddng. Trao quyén khong chi 13 quyén han chinh
thirc ma con lién quan dén cach ca nhan nhin nhan
nang luc, hiéu nguén luc va quan hé quyén Iuc,
tham gia hanh dong tip thé va cam nhéan gia tri
tiéng noi ctia minh. Zimmerman (1995) xem trao
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quyen tam ly 1a hién tuong phu thude bbi canh,
gdm cac thanh t6 ndi tai, twong tac va hanh vi;
Perkins va Zimmerman (1995) phan biét qua trinh
trao quyén véi két qua trao quyeén.

Trong du lich, Scheyvens (1999) phan tich trao
quyén theo cac phuong dién kinh té, tam 1y, xa hoi
va chinh tri. Boley va McGehee (2014) phat trién
thang do trao quyén cu dan théng qua du lich,
qua do chuyen trong tim tir viéc cong dong “co
tham gia” sang cach sy tham gia dugc cu dan trai
nghiém. Khoang tréng nay van thiy trong nhiéu
nghién ciru tai Viét Nam: hoat dong kinh doanh,
k¥ nang, nguon lyc va co ché quan 1y duoc mo ta
r& hon tiéng néi, quyen chu dong, tu tin tham gia
hodc cam nhan cong bang.

Pa Nang c6 nhiéu dang khong gian du lich
cong dong, tir lang chai ven bién dén cong dong
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nong thon, mién nii, lang nghé va diém sinh thai.
Sau khi ba Nﬁng va Quang Nam dugc hop nhét
theo Nghi quyet s6 202/2025/QH1 5, pham vi hién
nay bao gdm ca mot s0 dia ban thugc Quang Nam
truge day. Bai viét giit nguyén bdi canh lich sir
clia cac nghién ctru cii; viée quy chiéu Cam Thanh
va Thanh Ha theo dia gi6i hién hanh chi nham
xac dinh khong gian phan tich, khong phai bang
ching vé trang thai tim 1y ctia cu dan sau hop
nhit (Qudc hoi, 2025).

II. CO SO LY THUYET VA PHUONG
PHAP NGHIEN CUU

2.1. Co s ly thuyét

2.1.1. Tir cdp do tham gia dén trai nghiém c6
tiéng noi

Arnstein (1969) phan biét cac muc do tu
khong tham gla tham gla mang tinh tuong trung
dén quan hé d6i tac, quyén luc dugc y quyén va
quyén kiém soét ctia cong dan. Trong du lich cong
dong, khung nay gitp 1am rd rang dugc thong bao
hodc dugc hoi y kién chua dong nghia vé6i kha
ning tac dong dén quyét dinh. Tosun (1999, 2000,
2006) bo sung goc nhin vé ciu trac thé ché, nang
luc cong dong va mic d6 chu dong thong qua
cac dang tham gia cudng ché, dugc khuyén khich
va tu phat. Tir goc nhin tim 1y, diéu quan trong
la cach cu dan trai nghiém vi tri cta minh Mot
cudc hop 6 thé dang thu tuc nhung Van tao cam
giac tleng noi mang tinh tuong trung néu phuong
an da duoc quyet dinh trudc hodc ¥ kién khong
duogc phan hoi. Nguoc lai, cu dan co thé cam nhan
muc chu dong cao hon khi dugc tiép can thong tin,
thuong luong va biét ¥ kién ciia minh duoc xir 1y
ra sao0. “Tham gia thuc chat” trong bai viét vi vy

khong dong nghia cong dong tw quyét moi van dé,
ma 1a ¢6 co hoi hiéu, lya chon, tac dong va gidm sat
nhiing ndi dung gan véi sinh ké va khong gian song.
2.1.2. Trao quyén tam Iy trong boi canh cgng dong
Zimmerman (1995) phan biét ba thanh t§ cua
trao quyén tam ly. Thanh t6 noi tai lién quan
dén cam nhén nang luc, kha ning kiém soat va
dong co tham gia; thanh t6 tuong tac lién quan
dén hiéu biét vé moi trudong, ngudn lyc va quan
hé quyén luc; thanh t6 hanh vi thé hién qua hanh
dong nham tac dong dén moi truong xa hoi. Mo
hinh nay khong gla dinh trao quyén co cung biéu
hién trong moi bdi canh, vi vay chi bao can dugc
diéu chinh theo nhom ngudi va méi truong cu thé.
Céch tiép can nay cho thdy gioi han cuia cc chi
s6 nhu s6 ho kinh doanh, sb lao dong dia phuong
hodc sb cudc hop. Chung phan 4nh co hoi tham gia
nhung khong cho biét cur dén c6 cam thay dii ning
luc dé phat biéu, hiéu quy trinh ra quyét dinh hoac
nhén thay loi ich duogc phan phdi cong bang hay
khong Scheyvens (1999) luu y rang trao quyén
kinh té chua chéc di cing trao quyén tam 1y, xa
hdi va chinh tri; Boley va McGehee (2014) dua cac
chiéu cam nhén nay vao do luong trong du lich.
2.1.3. Khung phan tich tam Iy - xd héi bon
phuong dién
Bai viét giit bon phuong dién ciia khung ban
dau va bo sung ¥ nghia tdm 1y - x4 hoi. Pham vi
tham gia phan anh cac giai doan cu dan duoc tiép
can va hanh dong; quyén ra quyét dinh gin vai
tiéng noi va kha nang tac dong; nang lyc tham gia
lién quan dén kién thurc, k¥ nang, t6 chirc dai dién
va cam nhén nang lyc; tiép can va phan phéi loiich
lién quan dén trai nghiém cong bang va bao tram.

Bang 1. Bon phwong dién phén tich va ndi dung tim 1y - xa hi can kiém dinh

Phuong dién

Biéu hién quan sat tir tai liéu

Noi dung can khao sat trye tiép

Pham vi tham gia

Tham gia lap ké hoach, thuc hién,
quan ly, gidm sat hoac danh gia

Céam nhan c6 vai tro, muc chi dong va
dong co tham gia

Quyén ra quyét dinh

Y kién duoc phan hdi, thuong
luong va phan anh trong quyét dinh

Cam nhan c¢6 tiéng nodi, quyén tu chu
va kha nang tac dong

Nang lyc tham gia

Kién thirc, k§ nang, 6 chuc dai dién,
tiép can thong tin, von va thi truong

Cam nhan nang lyc, tu tin tham gia va
hiéu cach str dung nguon luc

Tiép can va phan phéi
loi ich

Co hoi va lgi ich dugc phan phoi
gitra cac hd va nhom cu dan

Cam nhan cong bang, dugc ton trong
va san sang hop tac
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2.2. Phuwong phap nghién ctru

Bai viét su dung nghién cuu dinh tinh dya
trén tai lidu thir cap theo dang tong quan c6 dinh
huéng, khong phai tong quan hé théng. Pon vi
phan tich 1a cic cong trinh vé sy tham gia, ning
luc cong d@)ng, quan tri hodc lgi ich tai Nam 0,
Hoa Béc, Cam Thanh va Thanh Ha. Bén truong
hop duogc chon 6 chi dich dé phan anh lang ven
bién, du lich hoc tap cong ddng, du lich sinh thai
va lang nghé. Nguon ly thuyét va vin ban phap 1y
chi ding dé xac dinh khai niém va bdi canh. Phan
tich gdm ba budc: tong hop 1y thuyét; ma hoa tai
lidu theo bdn phuong dién; dbi chiéu bang chimg
v6i cac khai niém tiéng noi, quyén chu dong, cam
nhan ning luc va cong bang. Viéc ddi chiéu chi
nhim x4c dinh ndi dung can do & nghién ctru sau.

III. KET QUA VA THAO LUAN

3.1. Doi chiéu bon truwong hop theo géc nhin
tam ly - xa hoi

Céc nghién ctru dugc lya chon cho théy cu dan
tham gia v6i nhitng hinh thirc va diéu kién khac
nhau, nhung thong tin vé trai nghiém chi quan
con han ché. Khoang trdng nay rd nhat khi so sanh
dir liéu vé hanh vi tham gia véi cac cau hoi vé
tiéng noi, quyén chu dong va cam nhan ning lyc.

Tai Nam O, HO Thi Thanh Thanh va Nguyén
Thi Nhu Hoa (2022) nhan dinh sy tham gia cta
cu dan con mang tinh hinh thirc va thy dong, dong
thoi chi ra cac yéu t6 lién quan dén co ché, chinh
sach, dic diém cong dong, loi ich kinh té, ngudn
luc va to chie. Nhiing két qua nay phan anh moi
trrong tham gia chua thuén lgi, nhung khong cho
biét cu dan cam nhan quyén kiém soat, mtre ty tin
hay gi4 tri tiéng néi ciia minh nhu thé nao. Vi vay,
viéc phan loai cAu trac tham gia can duge tach
khoi do luong trao quyén tam 1y.

Tai Hoa Béc, Té Van Hanh va cong sy (2022)
phan tich du lich hoc tip cong déng & Ta Lang
va Gian Bi tir tai san va ndi lyc cong déng, nhén
manbh tri thirc ban dia, van hoa, tai nguyén va nang
luc cu dan. Pay 13 nhitng diéu kién gan véi thanh
t6 twong tic clia trao quyén tim ly, nhung nghién
ctru khong truc tiép do cam nhan ning luc, kha
ning kiém soat hodc tiéng noi trong quyét dinh.
Hoa Bic vi thé cung cip bang chimg vé diéu kién
hd trg trao quyén hon 1a bang ching vé mirc trao
quyén tam 1y thuc té.

328 | Tap 32 s6 10 ki 1 (thang 10/2026)

Tai Cam Thanh, Nguyén Bui Anh Thu va cong
su (2019) cho thdy cu dan tham gia phat trién du
lich sinh thai cong dong tai Rimg dira Bay Mau
qua nhiéu hoat dong dich vu, trong khi vai tro
quan 1y khong dong déu. Néu chi dua vao mirc
tham gia cung mg, c6 thé nham giita sy hién dién
kinh t& v&i quyén chu dong. Can biét thém nguoi
dan c6 cam thiy minh c6 thé tac dong dén quy
dinh str dung tai nguyén, cach td chutrc hoat dong
va cac quyét dinh lién quan truc tiép dén sinh ké
hay khong.

Tai Thanh Ha, Pham va cdng su (2021) mo
ta cac van dé vé k¥ nang, tiép thi, van hanh va
quan 1y du an. Nhitng yéu t6 nay lién quan dén
diéu kién hinh thanh cam nhan ning lyc nhung
khong cho phép danh dong thiéu k¥ ning véi
thiéu ty tin. Nguoi ¢6 k¥ ning dich vu tét van
6 thé cam théy tiéng noi it dugce coi trong, con
nguoi han ché ky niang van c6 thé tin minh c6
kha ning hoc hoi. Vi vay, cac bién tam 1y cin
duoc do truc tiép.

3.2. Nhiing rao cin c6 thé 1am suy giam trii
nghiém trao quyén

C¢ thé nhan dién ba nhom diéu kién can dugc
kiém dinh bang dit liéu thyc dia.

Thir nhat 1a thé ché va co ché t6 chirc. Khi ké
hoach chu yéu do co quan quan 1y hodc doanh
nghiép xay dung va cong dong chi tham gia &
giai doan trién khai, cu dan c6 it co hoi trd thanh
ngudi ciing tao ra quyét dinh. Van dé tam 1y can
do 13 ho c6 cam thiy viéc phat biéu c6 ¥ nghia, c6
nhan duoc phan hdi va co tin rang ¥ kién ciia minh
c6 thé tao ra thay d6i hay khong.

Tht hai 1a nguén lyc va nang lyc. Han ché
vé ngoai ngit, cong nghé sb, quan 1y tai chinh,
tiép thi hodc dam phan c6 thé thu hep kha ning
tham gia vao cac hoat dong co gia tri gia tang
cao. Tuy nhién, diéu can khao sat thém la cach
cu dan danh gid nang luc cua chinh minh, mtrc
tu tin khi lam viéc voi doanh nghi€p va co
quan quan 1y, cling nhu kha ning tim kiém hd
trg. Nguon lyc khach quan va cam nhén ning
luc ¢6 lién quan nhung khong phai cung mot
khai niém.

Thtt ba 1a co hoi tham gia va phan phdi loi ich.
Céc ho khong co von, dat dai, phuong tién hodc vi
tri thun loi ¢ thé kho tiép can co hoi kinh doanh.
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Khi l¢i ich tap trung & mot nhom nho, trai nghiém
vé cong bang va duoc ton trong trong cong dong
tré thanh van d& can xem xét. Nghién ctru sau nén
chu ¥ dén ho khong kinh doanh, ngudi it ngudn
luc, phu nit, thanh nién va nguoi it c6 diéu kién du
hop; khong nén coi y kién cua mot nhom dai dién
1a trai nghiém ciia toan thé cu dan.

3.3. Piéu kién c6 kha ning hd tro sy tham
gia thuc chit va trao quyén

Ba nhém diéu kién ddng dugc kiém dinh trong
nghién ctru tiép theo. Trude hét, cu dan cin co co
hoi tham gia tir giai doan xac dinh van dé va luya
chon phwong 4n. Chi bao khong nén dimg & sb
cudc hop ma can xem ngudi dan ¢ hiéu thong tin,
c6 thé phat biéu, nhan duoc phan hdi va nhan thay
¥ kién ctia minh c6 anh huong hay khong.

Th hai, phat trién ning luc nén gan véi co hoi
sir dung nang lyc. Pao tao k¥ ndng phuc vu khach
c6 thé cai thién hoat dong kinh doanh nhung chua
chic lam tang trao quyén néu cu dan vin khong
tham gia vao quyét dinh. Cac chuong trinh hd trg
c6 thé bao gom lap ké hoach, quan 1y tai chinh,
xay dung san phém, tiép thi, dam phan va giam
sat tac dong; nghién ctru tdm 1y can do thém cam
nhan ning lyc va muec ty tin thay vi chi ghi nhan
) nguoi duge dao tao.

Thir ba, to chirc dai dién va co ché phan phéi
loi ich can c6 kha ning kiém tra. Hop tac x4, to du
lich cong dong hodc ban quan 1y ¢ thé tao kénh
phdi hop, nhung sy ton tai ciia to chirc khong tur
dong ddng nghia véi trao quyén. Can xem xét ai
duogc tham gia, ai ¢ quyén biéu quyét, thong tin
duoc chia sé ra sao va cac nhom it nguén Iuc ¢co
cam thdy minh dugc dai dién hay khong.

IV.HAM Y CHO NGHIEN CUU VA THUC
HANH TAM LY CONG PONG

Viéc chuyén trong tam tir “c6 tham gia” sang
“trai nghiém tham gia nhu thé nao” doi hoi phan
biét bién ¢ cip d6 méi truong va bién & cap do ca
nhéan. S8 cude hop, quy ché tham gia, td chuc dai
dién hay ty 18 lao dong dia phuong mé ta bdi canh.
Cam nhan c6 tiéng néi, quyén chi dong, nang luc
va cong bang 12 trai nghiém cua cu dan. Hai nhom
bién c6 thé lién hé nhung khong thé dung thay
cho nhau.

Nghién ctru tiép theo co thé tham khao thang
do trao quyén cu dan thong qua du lich cta Bo-

ley va McGehee (2014), nhung can thich nghi
va kiém dinh cho bdi canh Viét Nam. Phong
van siu hodc thao ludn nhom c6 thé 1am rd cach
cu dan hiéu “c6 tiéng no6i”, “duoc tham gia” va
“duoc huong loi”. Mau nghién ciru nén bao gdm
cd nguoi kinh doanh, nguoi lam thué, hd khong
tham gia du lich va cac nhom it xuat hién trong
hoat dong chinh thuc.

V& thuc hanh, chét luong tham gia nén dugc
theo ddi nhu mot két qua chtr khong chi 1a thu tuc.
Co ché dbi thoai can cho cu dan biét ho co thé
tac dong vao nodi dung ndo, ¥ kién dugc xir 1y ra
sao va vi sao mot dé xuét duoc chép nhan hodc tir
chéi. Phat trién nang luc ciing nén di clung co hoi
stir dung k¥ ning trong 1ap ké hoach, thuong luong
va giam sat. Nhirng diéu kién nay can duoc danh
gi4 bang thay doi trong cam nhan tiéng néi, ning
luc va cong bang.

Dbi v6i Pa Ning, khac biét giita lang ven bién,
cong dong mién nui, lang nghé va diém sinh thai
cho thay khé c6 mot co ché tham gia gidng nhau
cho moi noi. Khung bén phuong dién co thé
dung dé ghi nhan co hoi tham gia va dong thoi
khao sat cach cu dan cam nhan quyén tac dong,
nang lyc va lgi ich, qua d6 danh gia khoang cach
gitta quyén tham gia dugc cong bd va trai nghiém
thuc té.

V. KET LUAN

Su tham gia trong du lich cong dong khong nén
duogc danh gia chi bfmg hoat dong kinh doanh, s6
cudc hop hay sb nguoi tham gia. Tir Iy thuyét vé
cap do tham gia, trao quyén tim 1y va cac nghién
ctru tai Nam O, Hoa Béc, Cam Thanh, Thanh Ha,
bai viét dé xuat bén phuong dién: pham vi tham
gia, quyén ra quyét dinh, ning lyc tham gia, va
tiép can - phan phdi loi ich. Cac phuong dién nay
dugc dit canh nhing trai nghiém can do tryc tiép
gdm tiéng noi, quyén chi dong, cam nhan ning
luc va cong bang. Cac tai liéu hién c6 mo ta kha rd
hoat dong dich vu va nguén luc cong déng nhung
chua du dé két luan vé mirc do trao quyén tam ly
ctia cu dan. Pong gop ciia bai viét 1a chi ra khoang
tréng do luong va dé xuét cach ndi dir liéu vé cau
tric tham gia voi trai nghiém chu quan. Nghién
ctru tiép theo can kiém dinh khung bang dit liéu
thyc dia va xem xét khéac biét gitta cdc nhom cu
dan trong timg cong dong.
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