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Tom tit: Chuyén doi sé trong gido duc nghé nghzep dang dat ra yeu cau cdp thiét ve viée doz maoi phwong phap giang
day va ndang cao nang luc ngogi ngir cho sinh vién khéi cao dang nham dap iing nhu cdu nguon nhan liee chat lwong cao
trong thoi ky hoi nhdp. Bai viét tdp trung phdn tzch cdc wu thé, thach thike sw pham va cdc yéu té chii quan, khach quan
anh hwéng dén hiéu qud. ing dung cong nghé soé trong day hoc Tiéng Anh cho sinh vzen tai cac tru"ng cao dang. Trén co
so a6, nghién civu dé xudt hé thong giai phdp ndng cao hiéu qua ing dung cong nghé sé mang tinh dong bé va kha thi ¢ ba
cdp d: Nha truong va don vi quan Iy (xdy dung ha tang 50, boi du’ng nang luc TPACK cho glang vién); Doi ngil giang
vién Tiéng Anh (lwa chon céng cu phit hop voi chudn dau ra, chuyén doi vai tro sang nguoi két noi/huéng dan); va Sinh
vién (rén luyén ky nang tw hoc 56, khai thac img dung Al va cong cu tu luyen tap). Cac giai phap nay tao ldp co so thuc
tién glup ndng cao chat lwong dao tao Tiéng Anh giao tiép nghé nghiép va Tiéng Anh chuyén nganh trong méi trieong gido
duc nghé nghiép hién nay.

Tir khéa: Day hoc Tiéng Anh, cong nghé sé, giai phdp ndng cao hiéu qua, sinh vién cao dang, gido duc nghé nghiép,
mo hinh TPACK, Tri tué nhdn tao (Al).

SOLUTIONS TO ENHANCE THE EFFECTIVENESS OF DIGITAL
TECHNOLOGY APPLICATION IN ENGLISH LANGUAGE TEACHING
FOR STUDENTS AT COLLEGES

Abstract: Digital transformation in vocational education and training (VET) urgently requires pedagogical innovation
and the enhancement of English proficiency for college students to meet the demand for high-quality human resources in
the era of international integration. This paper analyzes the theoretical advantages, pedagogical challenges, and subjective
and objective factors affecting the effectiveness of applying digital technologies in teaching English to college students. On
this basis, the study proposes a comprehensive and feasible set of solutions to enhance the efficiency of digital technology
integration at three levels: Administrators and Institutions (developing digital infrastructure, enhancing TPACK capacity
for lecturers); English Lecturers (selecting appropriate tools alignment with learning outcomes, shifting to facilitators),
and Students (cultivating digital self-regulated learning skills, leveraging Al applications and self-practice tools). These
solutions serve as a practical foundation to improve the quality of teaching English for Specific Purposes (ESP) and
occupational communication in contemporary vocational education.
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I. PAT VAN DE

Trong bdi canh Cach mang Cong nghiép lan
thir tr va hoi nhap qudc té, chat lugng ngudn
nhan luc trong hé théng gido duc nghé nghiép
ngdy cang gan véi niang luc st dung ngoai ngi
va cong nghé. Dbi véi sinh vién cao dang, Tiéng
Anh giao tiép nghé nghiép va Tiéng Anh chuyén
nganh (ESP) khong chi 1a moén hoc trong chuong
trinh dao tao ma con la cong cu ho tro tiép can tri
thirc, giao tiép va thich ing v6i moi truong lam
viéc. Phit hop véi yéu cdu nay, Chinh pha Viét
Nam d3 ban hanh Chuong trinh “Chuyén dbi sd
trong gido duc nghé nghi¢p dén nam 2025, dinh
huéng dén nam 2030” (Thu tudng Chinh phua,
2021), trong d6 nhin manh viéc ting cudong ng
dung cong nghé thong tin va cong nghé sb trong
d6i moi phuong phéap day hoc.

Tuy nhién, viéc day va hoc Tiéng Anbh tai cac
truong cao dang van gip nhiéu han ché. Chuong
trinh dao tao thudng tip trung chi yéu vao thuc
hanh nghé nghiép, trong khi thoi lwong danh cho
Tiéng Anh tuong d6i han ché, phd bién khoang
90120 tiét cho toan khoa. Bén canh do, trinh do
ngoai ngit dau vao cuia sinh vién khong dong déu;
mot b phan sinh vién con han ché vé kién thirc
nén, k¥ nang tu hoc, sy tu tin va dong luc st dung
Tiéng Anh trong bdi canh nghé nghiép. Nhiing
yéu t6 nay gy khé khin cho viéc phat trién dong
thoi cac k¥ ning nghe, néi, doc va viét néu chi
dwa vao phuong phap day hoc truyén thong.

Ung dung cong nghé sb, bao gdbm hoc tap trén
thiét bi di dong (MALL), hé thong quan 1y hoc tap
(LMS), tri tu¢ nhan tao (AI) va mé hinh day hoc
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két hop (Blended Learning), mé ra kha ning mé
rong khong gian hoc tap, ting co hdi thyc hanh,
cung cap phan hoi kip thdi va hd trg ca nhan hoa
qué trinh hoc. Tuy nhién, tai nhiéu co s& gido duc
nghé nghiép, viéc tmg dung cong nghé van chua
dong bo va doi khi méi dimg & muc s hoa tai
liéu hodc hd tro trinh chiéu, chua khai thac déy dua
tiém nang d6i moi hoat dong day va hoc.

Xuét phat tu thuc tién trén, bai viét phan tich
nhung uu thé, thach thic va cac yéu té anh hudng
dén hiéu qua tng dung cong nghé sO trong day
hoc Tleng Anh cho sinh vién cao dang; trén co sO
d6 dé xuét cac giai phap o ba cap do: nha truong,
giang vién va sinh vién, nham nang cao chat lu’orng
day hoc Tiéng Anh trong bbi canh chuyen d6i s6.

II. UU THE VA THACH THUC LY LUAN
KHI UNG DUNG CONG NGHE SO TRONG
DAY HOC TIENG ANH CHO SINH VIEN
CAO DANG

Viéc tich hgp cong nghé sé (CNS) trong day
hoc Tiéng Anh cho sinh vién cao dang mang lai
nhiéu lgi ich vé phuong phép va kha ning mé
rong moi truong hoc tap, nhung dong thoi cling
datra nhu:ng thach thirc vé nang luc s, kha ning
tu hoc va td chire hoat dong su pham.

2.1. Nhirng wu thé 1y luin c6t 16

C4 nhan hoéa tbc dd va 19 trinh hoc tap: Cac hé
thong hoc tap théng minh va tmg dung Al c6 thé
ho tro diéu chinh ndi dung, mirc 46 kho va tién do
hoc phu hgp véi nang luc cta ting sinh vién, qua
d6 tao diéu kién cho hoc tap theo nhip dJ ca nhan
(Chassignol et al., 2018).

Gia tang co hoi tiép xtc véi hoc liéu va phan
hoi thuc té (Authentic Input & Feedback): CNS
gitip sinh vién tiép can da dang tai nguyén nhu
video, bai bdo chuyén nganh va hoc li¢u da
phuong tién. Cac cong cu kiém tra ty dong va Al
Chatbot con c¢6 thé cung cap phan hoi nhanh, hd
trg ngudi hoc phat hién va diéu chinh 16i ngén
ngit kip thoi (Stockwell, 2012).

Tao dong luc hoc tap qua tuong tac tryc quan
va game hoa: Viéc két hop dd hoa, 4m thanh,
video va cac yéu té game hoa nhu diém sd, thir
thach hodc bang xép hang c6 thé lam ting mic do
tham gia va hirng tha cua sinh vién trong qua trinh
hoc ngoai ngi.

Hb tro hoc tip moi liic, moi noi (Ubiquitous
Learning): Cac thiét bi di dong va mod hinh
Mobile-Assisted Language Learning (MALL)
gitip sinh vién tan dung thoi gian ngoai 16p dé
luyén tap, qua d6 phan nao khac phuc han ché vé
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thoi lugng hoc Tiéng Anh trong chuong trinh cao
dang (Kukulska-Hulme & Shield, 2008).

2.2. Cac thach thire ly luan va sw pham

Rao can nang luc sé (Digital Literacy): Mot bo
phan sinh vién con thiéu k¥ ning sir dung LMS,
tim kiém va danh gia hoc liéu dang tin cay hoic
bdo mat thong tin c4 nhan, lam gidm hi€u qua hoc
tap trén moi trudng sd (Bawden, 2008).

Nguy co xao nhing va suy giam tinh ty diéu
chinh: Mang xa hdi, tro choi va céac thong bao truc
tuyén co thé lam giam kha ning tap trung, dic biét
d6i voi sinh vién chua c6 ki ning ty quan 1y va tur
chu hoc tap tbt (Zimmerman, 2002).

Su thiéu hut tuong tac nguoi - ngudi truc tiép
(Human-to-Human Interaction): Viéc phu thudc
quéa mirc vao moi trudng truc tuyén hodc Al ¢6 thé
lam giam tuong tac tryc tiép giita giang vién va
sinh vién cling nhu gifra sinh vién véi nhau, tor do
anh huong dén viée phat trién k¥ ning giao tiép va
lam viéc nhém (Garrison & Kanuka, 2004).

Ap lyc nang cao ning lyc cong nghé su pham
d6i v6i giang vién: Day hoc sé doi hoi giang vién
khong chi thanh thao cong nghé ma con biét két
hop cong nghé v6i ndi dung mon hoc va phuong
phép su pham theo dinh huéng TPACK. Nhiing
han ché vé& thoi gian, k§ niang va tim 1y ngai
thay d6i c6 thé can trd qué trinh nay (Mishra &
Koehler, 2006).

III. CAC YEU TO ANH HUONG PEN HIEU
QUA DAY HOQC TIENG ANH THONG QUA
CONG NGHE SO O TRUONG CAO PANG

Kha nang tiép nhén, mirc d ng dung va hi¢u
qua thyc té ctia viéc day hoc Tiéng Anh thong qua
cong nghé s6 (CNS) tai cac truong cao ding khong
dién ra don 1¢ ma chiu sy chi phdi dan xen boi
hé théng cac yéu té chi quan (tir phia nguoi hoc
va giang vién) va cac yéu to khach quan (tir moi
trudng thé ché, ha tang va chuong trinh dao tao).

3.1. Nhém yéu té chii quan (nguoi hoc va
gidng vién)

3.1.1. D6i véi Sinh vién

Sinh vién la trung tdm cua qua trinh day hoc
ung dung cong ngh¢. Su thanh bai cua phuong
phap day hoc s phu thudc truc tiép vao cac dic
diém tam 1y, thai d§ va nang luc cd nhan cua
nguoi hoc:

Théi d¢ ddi v6i cong nghé (M6 hinh Chap nhan
Cong ngh¢ - TAM): Theo Davis (1989), su chép
nhan va su dung cong nghe clia c4 nhan bi quyét
dmh boi hai yéu t6 niém tin c6t 16i: Nhan thic
vé tinh hiru ich (Perceived Usefulness) va Nhan
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thirc vé tinh dé sir dung (Perceived Ease of Use).
Sinh vién cao déng chi that sy chu dong khai thac
cac tmg dung sd (nhu LMS, Quizizz, AI Chatbots)
khi cac em nhan thay cong cu do truc tiép glup
cai thién két qua hoc tap, nang cao k¥ ning Tiéng
Anh chuyén nganh (ESP) va giao dién tng dung
than thién, thao tdc don gian trén thiét bi di dong
ca nhan (Davis, 1989; Stockwell, 2012).

bong luc ndi tai (Intrinsic Motivation): BDong
luc hoc tap xuat phét tir nhu cau tu than — nhu sy
himg thi v6i ngdn ngir, mong mud6n nang cao tay
nghé va co hdi viée 1am sau t6t nghiép — quyét dinh
muc do kién tri cua sinh vién khi tuong tac trén
khong gian s0. Dong luc noi tai cao giup sinh vién
vuot qua cam gidc nham chan hoac sy tri hoan khi
lam viéc doc 1ap vdi cac phﬁn mém tu hoc.

K¥ nang ty hoc va tinh tu chu (Self-Regulated
Learning): Khac vai 16p hoc truyén théng cé su
gidm sat tryc tiép cua giang vién, moi truong
hoc tap sb doi hoi sinh vién phai c6 kha nang tur
thiét 1ap muc tiéu, quan 1y thoi gian, theo ddi tién
d6 va danh gia lai két qua hoc tap cua ban than
(Zimmerman, 2002). Viéc thiéu hut k§ ning tu
hoc 1a nguyén nhan chinh khién nhiéu sinh vién
dé bi xao nhing boi cac tac nhan giai tri trén moi
truong mang.

Mite do san sang vé thiét bi sb va nang luc $6
(Digital Literacy): Viéc s6 hitu cac thiét bi di dong
thong minh, may tinh c6 két ndi internet 6n dinh,
cling v6i k¥ niang thao tac cong nghé sd co ban
(tim kiém thong tin, bado mat tai khoan, khai thac
phan mém hoc tap) 1a diéu kién tién quyét giup
sinh vién tham gia déy du vao céc hoat dong hoc
tap truc tuyén (Bawden, 2008).

3.1.2. Déi véi Gidng vién

Giang vién giit vai trd chi dao, 1a nguoi kién
tao va dinh hudng viéc tich hgp cong ngh¢ vao
qua trinh giang day ngoai ngii:

Nang luc cong nghé su pham (Khung TPACK):
Hiéu qua ung dung CNS phu thudc vao mirc do
am hiéu va kha nang két hop nhuan nhuyén giira
Kién thirc Cong nghé¢ (TK), Kién thirc Su pham
(PK) va Kién thirc Noi dung mén hoc (CK) cua
giang vién (Mishra & Koehler, 2006). Giang vién
c6 nang luc TPACK tdt s& biét cach lva chon ding
g dung s6 phit hop véi timg nhiém vu ngdn ngi,
tranh tinh trang 4p dung cong ngh¢ hinh thirc hodc
khién cudng.

Tu duy d6i méi phuong phap giang day: Niém
tin va thai do cia giang vién ddi voi d6i moi gido
duc dong vai tro quyét dinh. Nhiing giang vién

sin sang dich chuyén tir vai trd “ngudi truyén
thy tri thirc” sang “ngudi két ndi va hudng dan”
(facilitator) s€ cd1 mo hon trong viéc thir nghiém
cac mo hinh giang day hién dai nhu Blended
Learning, Flipped Classroom hay g dung Tri
tué nhan tao (Al) trong 16p hoc ngoai ngir.

Sy sdn sang dau tu thoi gian va cong sirc: Viée
xay dung bai giang s, thiét ké kho liéu E-learning,
lya chon bai tap tuong tac trén LMS va theo doi,
phan hoi cho sinh vién ngoai gio 1én 16p doi hoi
giang vién phai dau tu rat nhidu thoi gian va tim
huyét so véi phuong phép day hoc truyén théng
(Garrison & Kanuka, 2004).

3.2. Nhém yéu t6 khach quan (nha truong
va méi truong)

3.2.1. Ha tang céng nghé va chinh sich nha trieong

Moi truong thé ché va co s vat chit ciia co so
gido duc nghé nghiép tao nén nén tang ky thuat va
dong lyc hanh chinh cho qua trinh chuyén d6i so:

Ha tang k¥ thuat s6: Hé thong duong truyén
Internet/Wi-Fi téc d6 cao, d6 phu song rong; he
thong phong Lab ngoai ngir da nang; may tinh cAu
hinh cao cling ban quyén cac phan mém quén 1y
hoc tap (LMS), trng dung hoc ngoai ngir chuyén
dung 13 khung xwong séng dam bao cho cac hoat
dong day - hoc s6 dién ra 6n dinh, lién tuc va
khong bi gian doan (Bates, 2015).

Chinh sach khen thudng va bdi dudng chuyén
moén: Cac quy dinh mang tinh khuyén khich ciia
Ban Giam hiéu — nhu quy ddi gio chuan cho viéc
bién soan bai giang sd, hd tro kinh phi phat trién
hoc li¢u E-learning, cung viéc thudong xuyén
t6 chirc cac khoa tap huén nang cao ning lyc
TPACK va ky ning cong nghé sb — tao ra dong
luc thyc chat thac day giang vién tich cuc d6i moi
(Garrison, 2011).

3.2.2. Chuong trinh ddo tao va kiém tra danh gid

Tinh ddng bo giita muc tiéu chuong trinh, tai
liéu giang day va hinh thirc kiém tra dénh gia
quyét dinh tinh bén viing cta viéc img dung CNS:

Tinh linh hoat ctia chuong trinh va gido trinh
Tiéng Anh: Chuong trinh dao tao hé cao dang can
¢6 co ché ma, cho phép quy doi thoi luong hoc
tap truc tuyén (LMS/MALL) tuong dwong voi
thoi lugng trén 16p. Gido trinh Tiéng Anh chuyén
nganh (ESP) can dugc thiét ké theo hudng tich
hop dir liéu $6, ¢6 kho hoc liéu da phuong tién di
kém dé sinh vién dé dang tu hoc va thyc hanh.

Sy twong thich cua hinh thic kiém tra/danh
gia tryc tuyén: P6i méi phuong phap day hoc sb
bét budc phai di doi voi doi méi kiém tra danh
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gia. Viéc két hop giita danh gia thuong xuyén
(formative assessment) qua cac bai tap tuong tac
trén Quizizz, Padlet, bai tap nhom trén LMS va
danh gia dinh ky (summative assessment) truc
tuyén can dam béo tinh bao mat, do tin cay, phan
anh chinh xac chuan dau ra ning luc ngoai ngir
nghé nghiép cua sinh vién cao dang.

IV. GIAIPHAPNANG CAO HIEU QUA UNG
DUNG CONG NGHE SO TRONG DAY HOC
TIENG ANH TAI CAC TRUONG CAO PANG

Pé khai thac t6i da wu thé cua cong nghé sb
(CNS) va khéc phuc céc rao can thyc tién trong
giang day Tiéng Anh khoi cao ding, viéc trién
khai céc giai phap can dugc thyuc hién dong bo, co
tinh hé thong ¢ ca ba cap do: Nha truong/Don vi
quan ly, Doi ngli giang vién va Sinh vién.

4.1. DPbi véi nha truwong va don vi quén ly
dao tao

Xay dung ha tang s6 dong bo va ban hanh
khung chinh sach hd trg chuyén d6i s6 trong day
hoc ngoa1 ngit: (1) Pau tu ha ting k¥ thuat Nha
tw:ong can uu tién ngan sich nang cip duong
truyén Internet/Wi-Fi dién rong, trang bi phong
Lab da ning, ha ting may tinh va hé thong LMS
(Moodle, Canvas) hoat dong 6n dinh (Bates,
2015). (2) Ban hanh chinh sach quy ché mg: Xay
dung quy ché dao tao linh hoat, cho phép quy do6i
hop 1y thoi luong hoc tap truc tuyen (E- learmng/
Blended Learning) twong duong tiét hoc truc tiép;
ban hanh céc co ché tai chinh hd trg kinh phi bién
soan bai giang sd, mua ban quyén phin mém
va khen thuong kip thoi cac sang kién d6i mai
phuong phép cua giang vién.

T6 chic cac khoa boi dudng nang cao niang
luc TPACK cho giang vién Tiéng Anh theo dinh
huo’ng gido duc nghé nghiép: (1) Thuong Xuyén
t6 chirc cac chuong trinh tap huén chuyen dé vé
g dung A, cong cu MALL, k¥ ning thiét ké bai
giang E-learning va quan 1y 16p hoc tryc tuyén.
(2) Chuong trinh bdi dudng khong dimg & thao
tac cong nghé don thuan (TK) ma phai tap trung
vao nang luc tich hgp cong nghé véi phuong phap
su pham (PK) va ndi dung Tiéng Anh chuyén
nganh (ESP/CK) phu hgp véi ting nhém nganh
dao tao cao dang (Mishra & Koehler, 2006).

4.2. Doi voi giang vién Tiéng Anh

Lua chon cong cu ) phu hop voi chuén dau
ra mon hoc va dic thi nganh nghé dao tao: Giang
vién can can ctr vao muc tiéu nang lyc ngoai ngir
nghé nghiép ciia timg nganh (K¥ thuat, Du lich, Y
dugc, CNTT...) dé chon loc tng dung s6 phi hop,
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tranh tinh trang chay theo cong ngh¢ hinh thtrc.
Dong thori ¢6 thé van dung mo hinh SAMR dé
nang cp bal hoc tir mirc “thay thé” (Substitution)
sang cac cap do “bién d6i” (Modification) va “dinh
nghia lai” (Redefinition), chéng han st dung Al
chatbot hoic VR/AR dé md phong céc tinh hudng
giao tiép tai doanh nghiép, qua do tao thém co
hoi thyre hanh giao tiép cho sinh vién (Puentedura,
2010; Stockwell, 2012).

Chuyén d6i vai tro tir “ngudi truyén thy” sang
“nguoi két ndi va huéng dan” (Facilitator); két
hop linh hoat day hoc truc tiép va truc tuyén:
Giang vién can chuyén dich vai tro trung tim sang
nguoi thiét ké kich ban hoc tap, dinh huéng ngudn
tai nguyén sé va dong hanh hd trg (scaffolding).
Van dung linh hoat mé hinh Lép hoc ddo nguoc
(Flipped Classroom) va Blended Learning:
Chuyén cic noi dung 1y thuyét, tir vung 1én hé
thong LMS/tng dung di dong dé sinh vién ty hoc
trude; danh toan bo thoi lugng 16p hoc truc tiép
cho cac hoat dong tuong tac, thao luan nhom va
giai quyet tinh huéng nghé nghlep

4.3. Doi v6i sinh vién cao ding

Reén luyén k¥ nang tu quan ly thoi gian va nang
cao ning luc hoc tap sb (Digital Literacy): (1) Sinh
vién can chii dong xay dung théi quen tu chi hoc
tap (Self-Regulated Learning): Lap ké hoach hoc
tap ca nhan, phan bd thoi gian hop 1y giita viéc
hoc trén LMS va cac tng dung di dong, tranh sy
tri hodn va xao nhang bdi cac tdc nhan giai tri trén
mang (Zimmerman, 2002). (2) Ty trang bi cac ky
niang sd co ban vé tim kiém, danh gia nguén hoc
liéu truc tuyén an toan va bao mat thong tin trén
khong gian mang (Bawden, 2008).

Chu dong tan dung céc tng dung Al va cong
cu mién phi dé xay dung méi truong ty luyén tap
Tiéng Anh hang ngay: (1) Tan dung cac tmg dung
di dong mién phi (Duolingo, Quizizz, Elsa Speak)
dé trau doi tir vung va luyén phat am chuan trong
cac khoang thoi gian tréng (Kukulska-Hulme &
Shield, 2008). (2) Chu dong khai thac cac cong cu
Tri tu¢ nhan tao (ChatGPT, Claude, Grammarly)
nhu mot “gia su dong hanh 24/7” dé luyén viét,
stra 16i ngit phap va dong vai (role-play) thuc
hanh hoi thoai Tiéng Anh chuyén nganh hang
ngay, gitip gia ting sy tu tin va phan xa giao tiép
(Chassignol et al., 2018).

V. KET LUAN

Ung dung cong nghé sb trong day hoc Tiéng
Anh cho sinh vién cac trudng cao dang la gidi
phap dot pha va cap thiét nham nang cao chit
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lwong ngudn nhan lyc trye tiép phuc vu thi truong  Nha truong hoan thién ha tang s va khung chinh
lao dong trong ky nguyén s0. Két qua nghién ciru  sach boi dudng chuyén mén; (2) Giang vién chi
khang dinh rang viéc chuyen d6i s6 trong giang  dong chuyén doi vai tro sang nguoi két ndi/hudng
day ngoai ngir khong thé ding lai ¢ viéc ap dung  dan va chon loc cong cu gan lién v6i chuan dau ra
cong nghé hinh thirc, ma phai duoc din dat boi  nghé nghiép; (3) Sinh vién nang cao tinh ty cht hoc
hé théng 1y luan su pham viing chic (TPACK, tap va rén luyén k¥ nang s. Viéc thyc hién higu
SAMR) va khai thac hi€éu qua hé sinh thai cong qua cac gidi phap nay s€ tao lﬁp mdi truong hoc tap
ngh¢ da dang (LMS, MALL, Generative Al). linh hoat gop phan phat trién toan dién ning lyuc

Dé t6i wu hoa hidu qua thyc tién, hé thong giai  giao tlep ngoai ngir nghe nghiép cho smh Vlen khoi
phap dong bo can dugc trién khai ¢ ca ba cap do: (1) cao ding dap Gmg yéu cau hoi nhap qudc té.
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