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Tom tit: Gia hoa din sé nhanh chong tai Viét Nam doi hoi cdc tiép can nhay cam gidi va phdn tang do tudi trong an
sinh xd hoi. Nghién ciru cat ngang nayphan tich su’phan héa nhu cau hé tro cong tac xd hoi (CTXH) va nang do tinh than
cua nguoi cao tudi (NCT) song tai cong dong theo yéu t6 gici tinh va lira tuéi. Khao sdt dwoc thwc hién trén N = 141 NCT
bangphwo’ngphap Zay mau phi xdac sudt thudn tién. Dir liéu xir 1y bang SPSS qua kiém dinh t-test doc lap. Két qua cho thay
nit giGi cé nhu cau ho tro tam Iy - an sinh chung (Mean = 4,72/5) cao hon han nam gioi (Mean = 4,46/5) véi p = 0,046.
Pdng chit ¥, nhu cau tham vdn tam Iy chuyén sau tang vot & nhom Trung va Pai ldo tir 71 tudi tro lén (Mean = 4,86/5) so
voi nhém So ldo tir 60 - 70 tuéi (Mean = 4,50/5; p = 0,039). Nguoc lai, nhom So ldo wu tién nhu cau giao luu, giai tri cong
dong (Mean = 4,68/5). Nghién cwu bac bo quan diém coi NCT la mét khoi dong nhat, dong thoi dé xudt phat trién dich vu
CTXH nhay cam giéi va phan tang theo dg tudi tai cong dong.

Tir khod: Gidi tinh; Nhém tuoi; Cong tac xd hdi nguoi cao tuéi; Nhu cau hé tro tam Iy; Nguoi cao tudi song tai cong dong.

GENDER GENDER AND AGE DIFFERENCES IN SOCIAL WORK SUPPORT
NEEDS AMONG COMMUNITY-DWELLING OLDER ADULTS

Abstract: Rapid population aging in Vietnam calls for gender-sensitive and age-differentiated approaches to social
welfare and community social work. This cross-sectional study examined gender and age differences in social work and
psychological support needs among community-dwelling older adults. A convenience sample of 141 older adults was
surveyed, and the data were analyzed using SPSS and independent-samples t-tests. The findings showed that older women
reported significantly higher overall support needs (M = 4.72/5) than older men (M = 4.46/5; p = .046). Notably, the need
Jfor psychological counseling was significantly higher among participants aged 71 years and above (M = 4.86/5) than
among those aged 6070 years (M = 4.50/5; p = .039). In contrast, participants aged 60—70 years reported a higher mean
level of need for social and recreational activities (M = 4.68/5), although the between-group difference was not statistically
significant. These findings highlight the heterogeneity of support needs among community-dwelling older adults and suggest

the importance of developing gender-sensitive and age-responsive social work services.

Keywords: Gender differences; Age groups; Gerontological social work; Psychological support needs; Community-

dwelling elderly.
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I. PAT VAN PE

Vi¢t Nam chinh thure budce vao giai doan “gia
héa dan s6” tir ndm 2011 va hién thudc nhom
qudc gia c6 tbc do gia héa nhanh (Nguyén Thi
Lién, 2023). Ty trong ngudi tir 60 tudi trd 1én ting tir
11,9% nam 2019 1én 12,8% nam 2021 va duoc du
bao tiép tuc gia ting trong nhing thap nién téi (Tong
cuc Théng ké, 2021). Su chuyén dich nhan khau hoc
ndy tao ap luc dang ké 1én hé thong an sinh xa hoi
trong bdi canh nhiéu NCT khong c6 lwong huu hoic
tro cap thuong xuyén, dong thoi vai tro nang do cua
gia dinh c6 xu huéng suy giam. Diéu d6 1am gia ting
nhu cau hd trg CTXH tai cong dong.

Nhu cau hd trg CTXH ctia NCT khong dong
nhét ma co su khac biét theo gidi tinh. Tién trinh
gia héa gin véi hién twong “nit hoa dan sb cao
tudi”, trong d6 phu nit cao tudi ¢ nguy co ton
thuong cao hon do ty 18 géa chong 16n, lich str
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lao dong phi chinh thirc va han ché trong tiép can
lvong huu (HO1 Lién hiép Phu nit Viét Nam, 2012;
Téng cuc Thong ké, 2021). Nhiing yéu té ndy c6
thé lam gia tang nhu cau duoc hd trg vé tam 1y va
an sinh. Trong khi d6, nam gi6i cao tudi co thé
gap kho khan trong thich img sau nghi huu va it
boc 16 nhu ciu tro giup cam xic.

Bén canh gidi tinh, nhom tudi ciing gop phan
dinh hinh nhu cau trg giap. O nhém So 130 (6070
tudi), nhidu NCT con duy tri thé luc va vai tro xa
héi, vi vay nhu cau thuong tap trung vao giao luu
tinh than va duy tri sy tham gia cong dong. Nguoc
lai, & nhom Trung va Dai lao (>71 tudi), su suy
giam chire nang sinh hoat va ganh ndng bénh man
tinh ¢6 xu hudng gia ting, kéo theo nhu cau tham
van tam Iy va hd trg chuyén sau tai cong dong (Bo
Y té & UNFPA, 2019).
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Mic di Viét Nam d3 ban hanh nhiéu chinh
sach danh cho NCT, viéc t6 chtrc dich vu van chu
yéu dya trén céc tiéu chi hanh chinh va chua phan
anh day du sy khac biét vé gidi tinh va nhom tudi.
Tir khoang tréng nay, nghién ctru tién hanh khao
sat 141 NCT nham phan tich sy khac biét trong
nhu cau hd trg CTXH tai cong déng theo hai yéu
t6 trén. Hai gia thuyét duoc dit ra gom: (1) nit gioi
¢6 nhu cau hd trg tim 1y — an sinh cao hon nam
gi61i; va (2) nhom Trung va Dai ldo (>71 tudi) ¢b
nhu cau tham vén tdm 1y cao hon nhém So ldo
(60-70 tudi).

II. KHUNG LY THUYET VA PHUONG
PHAP NGHIEN CUU

2.1. Khung Iy thuyét ap dung

Thuyét giéi va xa hoi hoa gidi

Thuyét xa hoi hoa gidi cho rang vai tro va hanh
vi ciia nam va nit dugc hinh thanh thong qua qua
trinh tiép nhén cac chuin muc van hoa va xa hoi
(West & Zimmerman, 1987). Trong bdi canh Viét
Nam, phu nif cao tudi thuong chiu anh hudng cia
phan cong lao dong truyén thng, co ty 1& tham
gia khu vuc phi chinh thirc va cong viéc ndi trg
cao, tir d6 han ché kha ning tiép can lwong huu
va bao hiém xa hoi. Sy suy giam tu chu tai chinh
cung v6i nguy co goa bya lam gia ting mirc do ton
thuong vé an sinh va tam 1y.

Qué trinh x4 hoi hoa gidi ciing anh huong dén
cach NCT boc 10 va tim kiém su tro giup. Phu ni
c6 xu hudng cd1 md hon trong viée chia sé cam
xuc, trong khi nam gidi thuong chiu anh hudng
ctia hinh mau “try c6t” va it boc 16 nhu ciu trg
giup tam ly (Oakley, 2016). Vi vay, thuyet g101
cung cap co so dé 1y giai su khac biét vé nhu cau
hd trg tAm 1y — an sinh giita nam va nit NCT.

Thuyét phat trién vong doi

Thuyét phat trién vong doi xem con ngudi qua
cac giai doan chuyén tiép, trong d6 su thay doi vé
thé chat, tim 1y va vai tro xa hoi tao ra nhirtng nhu
cau khac nhau theo d6 tudi (Elder, 1998; Erikson,
1993). O nhém So 1o (60-70 tudi), viée roi khoi
thi truong lao dong c6 thé 1am suy giam vai tro va
tuong tac xa hoi, trong khi thé luc con tuong ddi
t6t. Vi vy, nhu cau chu yéu tap trung vao duy tri
giao luu, tham gia cong dong va khang dinh gia
tri ban than.

O nhom Trung va Pai ldo (>71 tudi), su suy
giam chtc ning van dong, ganh nang bénh man
tinh va nguy co méat mat cac moi quan hé than
thiét c6 xu hudng gia ting. Nhiing thay ddi nay
lam thu hep khong gian sinh hoat va ting nhu cau

dugc chia sé, tham van tam 1y va hd tro chuyén
sau. Do do, thuyét phat trién vong doi giup 1y giai
su khac biét vé nhu cAu CTXH gitta nhém So 1ao
va nhom Trung va Pai lao.

2.2. Phuwong phap nghién ctru

Nghién ctru st dung thiét ké cat ngang véi
phu’O’ng phap dinh luong nham phan tich sy khac
biét vé nhu cau ho trg CTXH va tam 1y theo gidi
tinh va nhom tudi. Mau nghién ctru gom 141 NCT
tr 60 tudi trd 1én séng tai cong déng, duoc lua
chon bang phuong phap ldy mau phi xac suét
thuan tién.

Hai bién doc lap gém gidi tinh (nam, nit) va
nhom tudi, dugc phan thanh nhém So 130 (6070
tudi) va nhom Trung va Pai 1o (>71 tudi). Bién
phu thudc 1a nhu cau hd tro CTXH va tam 1y, thé
hién qua nhu clu duoc chia sé, hd tro khi co don,
lo 4u va tham gia cac hoat dong tinh than. Cac chi
bao dugc do bang thang Likert 5 diém, tir 1 (hoan
toan khong c6 nhu cau) dén 5 (nhu cau rat cao)

Dir liéu sau khi [am sach du’oc phan tich bang
SPSS. Théng ké mo ta gdm tan suat, ty 18, diém
trung binh (M) va d6 1éch chuén (SD) duoc sir dung
dé mé ta mau va mirc dd nhu cau. Kiém dinh t doc
1ap duoc ap dung dé so sanh nhu cau giita nam va
nti, cling nhu gitra nhom So 130 va nhom Trung va
Dai lao, véi muc y nghia thong ke p <0,05.

L KET QUA NGHIEN CcUU

3.1. Phan bd dic diém giéi tinh va nhém tudi
ciia ngudi cao tudi trong miu khao sat

Mau nghién ctru gdm 141 NCT sdng tai cong
dong. V& gidi tinh, nit gisi chiém 57,45% voi
81 nguoi, trong khi nam giGi chiém 42,55% véi
60 nguoi. Co cdu ndy cho théy ni gioi chiém ty
1€ cao hon trong mau khao sat, phu hO’p véi xu
hudng “nir hoa nguoi cao tudi” trong bdi canh gia
hoa dan sb tai Viét Nam.

Vé nhom tudi, nhém So 130 (6070 tudi) chiém
da sb6 voi 112 trudng hop, twong tmg 79,43%.
Nhom Trung va Pai ldo (tir 71 tudi tré 1én) gom
29 truong hop, chiém 20,57%. Day 1 co so dé
tiép tuc phén tich sy khac biét vé nhu cau hd tro
CTXH giira cdc nhom tudi.

3.2. Sy phan hoéa nhu cau hd trg cong tac xa
hoi/Tam 1y theo yéu t6 gi6i tinh

Dé kiém dinh sy khéac biét gi6i tinh trong nhu
cau hd trg CTXH va nang d& tinh than, nghién
ctru sir dung kiém dinh t-test doc lap. Diém trung
binh nhu cau va két qua so sanh giita nam giGi
(n = 60) va nit gi6i (n = 81) dugc trinh bay tai
Bang 1.
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Bang 1. So sanh nhu ciu hd tro CTXH va ning d& tam ly theo giéi tinh

I \ X Nam gidi (n=60) | Nir gioi (n=81)
Chi bao do lwdngenhu cau cMean = SD Mean + SD t p
1. Tham gia cac hoat dong giai tri,
. : A . ’ + + -
giao luu tinh than phu hop s¢ thich 4,510,381 4,72+ 0,61 1.752 0,082
2. €6 ngudi chia s¢, lang nghe tam | 1o, ) 07 4,72 +0,65 1,884 | 0,061
tu, gidi bay tinh cam gia dinh
3. Dugc tham vin, ho trg m Iy} 30, ) gg 471 40,77 2221 | 0,028
khi c6 don, lo au, cang thang
Diém nhu cau trung binh chung |, (¢ g 4,72 + 0,65 2,015 | 0,046
toan nhom

(Nguon: Két qua xir 1y s6 liéu nghién ciru, 2026)

Két qua Bang 1 chi ra sy phan hoa mang tinh
nghia thong ké vé nhu cau hd tro tdm 1y - an sinh
gitrta nam va nit NCT voi t =-2,015; p = 0,046 (<
0,05). Nhin tong thé, NCT 1a nit gidi co6 nhu cau
nhan dugc sy nang do tinh than va can thiép xa
héi (Mean=4,72; SD =0,65) cao hon r0 rét so véi
nam gidi (Mean = 4,46; SD = 0,88).

Di sau vao ting chi bao thanh phan, sy khac
biét c6 ¥ nghia thong ké thé hién dam nét nhat ¢
chi bao Puoc tham vén, hd trg tam 1y khi c6 don,
lo au, cang théng (t=-2,221; p = 0,028 < 0,05).
Nit gioi thé hién khao khat vuot troi trong viée
tim kiém su tro gitp chuyén mon khi di mat voi
cac khung hoang tam ly (Mean =4,71) so v&i nam
gioi (Mean = 4,38).

Su phan hoa theo giéi tinh nay c6 thé duogc 1y
giai qua hai goc do cot 16i ctia nganh CTXH:

(1) Su ton thuong vé vi thé an sinh: Phy nit cao
tudi tai Viét Nam thuong chiu dinh kién vé phan
cong lao dong gia dinh truyén thong, phan 16n cong
viéc ctia ho trudc ddy nam & khu vuc phi chinh
thirc hodc 1am noi trg, khién ho chiu ty 1¢ khong
c6 luong huu cao hon nam gidi. Sy suy giam tu

chu tai chinh két hop véi ty 1¢ goa phu cao hon lam
gia ting ndi lo 4u vé su phu thudc, khién ho d& ton
thuong va boc 16 nhu cau tro giup manh mé hon.

(2) Co ché boc 16 cam xtic va dinh tinh vai tro
gidi: Nam gidi do anh hudng cua vai tro “tru cot”
truyén théng thudng c6 xu hudng dé nén cam xuc,
e ngai viéc thira nhan sy yéu dudi hay tim kiém su
tro gitip tir bén ngoai. Nguoc lai, nir giéi dé dang
c6i md hon trong viée bay to nhu cau duoc két
nbi, ling nghe va nang d& tinh than tir cdc nhan
vién CTXH va mang ludi an sinh tai cong dong.

3.3. Su phan héa nhu ciu hd trg cong tic xi
hdi/Tam Iy theo cic nhém tudi

Bén canh yéu t6 gidi tinh, tudi tac 1a bién sb
nhan khau hoc quan trong phan anh su suy giam
tién trién vé strc khoe thé chat va sy bién dong
trong cAu tric vai tro xa hoi. Pé kiém dinh su khac
biét vé nhu cau trg gitp CTXH giira cac giai doan
130 hoéa, nghién ctru thyc hién kiém dinh t-test doc
1ap so sanh gitta phan nhom So 130 (60 - 70 tudi,
n = 112) va Phan nhom Trung va Dai l3o (2 71
tudi, n = 29). Két qua so sanh dugc thé hién chi
tiét tai Bang 2.

Bang 2: So sanh nhu ciu hd tro CTXH va ning d& tam ly theo nhém tudi

So' 130 (60-70 | Trung & Dai lao
Chi bio do lwong nhu cau tudi) (n=112) | (>71 tudi) (n=29) | t P
Mean £+ SD Mean £+ SD
1. Tham gia cac hoat dong giai tri, giao luu
N o + +

tinh thin pht hop s6 thich 4,68 + 0,65 4,41+ 0,86 1,824 | 0,070
2.‘ C(3 ngu:fn chla e, lang nghe tam tu, giai 4,58+ 0,78 479+ 0.56 1372 ] 0172
bay tinh cam gia dinh

3. Pugc tham van, hd tro tam 1y khi c6 don,

lo Au, cing thing 4,50+ 0,91 4,86 + 0,44 -2,084 | 0,039
Piém nhu cau trung binh chung toan nhém 458 + 0,81 473 + 0,62 0,973 | 0,332

(Nguon: Ket qua xu ly so lieu nghién ciru, 2026)
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Két qua phan tich tai Bang 2 cho thiy diém
nhu cau hd trg tim 1y - an sinh tong thé ¢ ca hai
nhom tudi déu ¢ mirc rat cao (So 1do: Mean =
4,58; Trung va Pai lao: Mean = 4,73). Mac du
su khac biét vé diém trung binh chung giira hai
nhom tudi chua dat mirc ¥ nghia thong ké trén
toan mau (t = -0,973; p = 0,332 > 0,05), su phan
hoa mang tinh quy lut sinh - tam 1y lai xuét hién
vO cung rd nét khi di sau vao tung chi bao nhu
cau cu thé:

Xu hudng khao khat két nbi xa hoi & nhom So
130 (60-70 tudi): Nhém So 13o ghi nhan diém s6
cao hon ¢ nhu cau “Tham gia cic hoat dong giai

1
A

tri, giao luu tinh than” (Mean = 4,68 so voi 4,41
& nhom Trung/Dai 130). O d6 tudi méi bude vao
giai doan tudi gia, ho vura ro1 khéi thi truong lao
dong chinh thirc, thé luc con twong ddi tot nén
khao khat tai 1ap cac twong tac xa hdi, tim kiém
khong gian sinh hoat vian hoa cong dong dé khoa
1ap khoang tréng “mét vai trd” nghé nghiép.

Su gia ting nhu cau can thiép tdm Iy chuyén
su & nhom Trung va Pai 130 (> 71 tudi): Nguoc
lai, ddi voi chi bdo Pugc tham van, hd tro tim
1y khi ¢6 don, lo au, cang théng, kiém dinh t-test
ghi nhéan sy khac biét c6 y nghia thong ké rd rét
(t=-2,084; p = 0,039 < 0,05). Nhém nguoi cao
tudi tir 71 tudi tré 1én c6 muc d6 mong mubn
duoc can thiép tam Iy chuyén sau (Mean = 4,86
+ 0,44) cao vuot trdi so véi nhom so 1ao (Mean
=4,50+0,91).

Su phan héa nay hoan toan phu hop voi thuyét
phat trién vong doi trong CTXH véi NCT. Khi
do tudi cang cao, NCT phai ddi mat véi su suy
kiét nghiém trong vé strc khoe thé chat (da bénh
man tinh), su mat mat ban doi/ban bé déng Itra
va nguy co thu hep bién d§ sinh hoat khong
gian h§ gia dinh. Su suy gidm kha nang di lai
khién ho gip rao can khi tham gia cac hoat dong
phong trdo bé ndi, tir d6 don nén ndi s¢ hii vé
cai chét, su co doc va phu thudc hoan toan vao
su chim séc ciia nguoi khac. Piéu nay giai
thich vi sao nhom Trung va Pai lao chuyén dich
manh mé& tir nhu ciu giai tri phong trao sang
nhu cau hd trg tdm 1y chuyén sau, doi hoi sy can
thiép truc tiép cua nhan vién CTXH thoéng qua
cac k¥ thuat tham van ca nhan va quan 1y ca tai
ho gia dinh.

IV. HAM Y GIAI PHAP PHAT TRIEN
DICH VU CTXH CHO NGUOI CAO TUOI
TAI CONG PONG

Twr c4c phat hién vé su khac biét trong nhu cau
trg gitip, bai viét dé xuat ba nhom giai phap trong
tAm nham phat trién dich vu CTXH véi NCT theo
hudng linh hoat va nhay cam tai cong dong:

(1) Thiét ké dich vu CTXH nhay cam gi6i:
Can xay dung cac chuong trinh hd trg tim 1y —
an sinh phi hop véi dic diém cia nit NCT, chu
trong nhom ty trg, nhém chia s¢ va tham van
nhay cam gi6i. Béi voi nam NCT, nén phat trién
cac hinh thirc hd trg gian tiép thong qua ciu lac
b0, hoat dong thé thao hodc sinh hoat cong déng
nham tao diéu kién tiép can hd tro tdm 1y phu
hop hon.

(2) Phan tang dich vu CTXH theo d¢ tudi va
giai doan 130 hoa: Véi nhom So 130 (60-70 tudi),
dinh huong can thi¢p tap trung vao CTXH phat
huy, tang cuong cac mo hinh giao Iuu, sinh hoat
van héa, thé thao va két n6i cong dong. Voi nhoém
Trung va Pai 130 (>71 tudi), can chi trong CTXH
bdo vé va hd trg chuyén sau thong qua cac hinh
thirc CTXH luu dong, quan 1y ca tai hd gia dinh,
tham vAn tim ly va két ndi dich vu y té, bao tro
x4 hoi.

(3) Chuyén moén hoa doi ngii nhan vién CTXH
v6i NCT va tdng cuong su tham gia cta gia dinh:
Can phat trién doi ngdl nhan vién CTXH chuyén
trach tai cong dé)ng, duoc dao tao vé thm 1y NCT,
danh gia da chiéu va can thiép khung hoang. Dong
thoi, nhan vién CTXH can ting cuong hudng dan
gia dinh vé chim séc tim 1y va hd trg NCT, qua
d6 cung cb vai tro ciia gia dinh trong mang ludi an
sinh cong dong.

V. KET LUAN

Nghién ciru dd cung cdp nhiing bang ching
thuc chung quan trong vé su phan hoa nhu ciu
tiép can dich vu CTXH va hd trg tim 1y cia NCT
song tai cong dong dua trén hai bién s6 nhan khau
hoc c6t 18i 1a gi6i tinh va nhém tudi. Thi nhét, nit
NCT ¢6 nhu cau hd tro tdm 1y — an sinh cao hon
nam gidi, dic biét & nhu cau duoc tham van khi
o don, lo 4u va cang thang. Két qua nay cho thay
vai tro cta cac yéu t6 vé vi thé an sinh va chuan
muc gi6i trong viéc hinh thanh nhu cau tro gitip
ctia phu ni cao tudi. Thir hai, nhu cau hd tro ciing
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c6 su khac biét giita cac nhom tudi. Nhom So 130 Nhimng két qua nay cho thdy NCT khong phai
(60—70 tudi) co xu hudng wu tién cic hoat dong 13 mot nhdm c6 nhu cdu ddng nhat. Vi vay, viée
giao luu, giai tri va duy tri két ndi xa hoi, trong hoach dinh chinh sach va thiét ké dich vu CTXH
khi nhém Trung va Pai 1do (>71 tudi) thé hién tai cong dong can chu ¥ dén su khac biét vé gidi
nhu cau cao hon dbi véi tham van va hd trg tim  tinh va nhém tudi nham nang cao tinh phu hop va
1y chuyén sau. hiéu qua cta hoat dong hd tro.
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