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THIET KE BANG HOI PO LUONG Y PINH KHOI NGHIEP CUA SINH VIEN
TRONG BOI CANH POI MOI SANG TAO VA CHUYEN POI SO:
NGHIEN CUU SO BO TAI TRUONG PAI HQOC VAN HOA TP. HO CHi MINH

Nguyén Ngoc Thanh
Truong Pai hoc Vin héa Thanh phé H6 Chi Minh

Tom tit: Nghién ciru thiét ké va danh gid so bg bang hoi do Zu’o’ngy dinh khoi nghzep cua sinh vién Truong Pai hoc
Vin héa TPHCM trong boi canh doi méi sang tao va chuyén doi so Duea trén Ly thuyét hanh vi ¢é ké hoach (TPB) (4jzen,
1991) va thang do cua Lifian va Chen (2009) cung cdc thang do vé tinh doi méi sang tao, nang lwc s6 va sw ho tro tir nha
truong, nghién ciru xdy dung bang hoi gom 33 bién quan sdt thugc bay khdi niém. Gid tri ngi dung dwoc danh gia boi sdu
chuyén gia théng qua I-CVI, S-CVI/Ave va S-CVI/UA; sau khi diéu chinh dién dat, bang hoi dwoc khao sat thir véi 43 sinh
vién. Két qua cho thdy I-CVI thap nhat dat 0,8333; S-CVI/Ave dat 0,9798 va S-CVI/UA dat 0,8788. Cronbach’s Alpha ciia
bay thang do dao dong tir 0,723 dén 0,932; hé s6 twong quan bién-tong hiéu chinh thdp nhdt dat 0,400. Két qua cho thdy
bang héi cé gid tri ndi dung va dé tin cdy so bg phit hop dé tiép tuc khao sdat mau Ién hon.

Tir khéa: Y dinh khéi nghiép; bang héi; gid tri ndi dung; dé tin cdy; sinh vién,; doi méi sang tao; chuyén doi so.

DESIGNING A QUESTIONNAIRE TO MEASURE STUDENTS’
ENTREPRENEURIAL INTENTION IN THE CONTEXT OF INNOVATION
AND DIGITAL TRANSFORMATION: A PRELIMINARY STUDY AT HO CHI

MINH CITY UNIVERSITY OF CULTURE

Abstract: This study designs and preliminarily evaluates a questionnaire measuring students’ entrepreneurial intention
at Ho Chi Minh City University of Culture in the context of innovation and digital transformation. Based on the Theory
of Planned Behavior (TPB) (Ajzen, 1991) and the measurement scale developed by Liiian and Chen (2009), together
with scales measuring innovativeness, digital competence, and university support, the study develops a questionnaire
comprising 33 observed items across seven constructs. Content validity was assessed by six experts using the I-CVI,
S-CVI/Ave, and S-CVI/UA. After wording revisions, the questionnaire was piloted with 43 students. The results showed
that the lowest I-CVI was 0.8333, while S-CVI/Ave and S-CVI/UA were 0.9798 and 0.8788, respectively. Cronbach’s Alpha
coefficients for the seven scales ranged from 0.723 to 0.932, with the lowest corrected item-total correlation being 0.400.
The findings indicate that the questionnaire demonstrates satisfactory preliminary content validity and reliability for
further administration to a larger sample.
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I. PAT VAN DE

Y dinh khéoi nghiép la tién dé quan trong cua
hanh vi khoi nghiép va duoc sir dung rong rai dé
nghién ciru qua trinh hinh thanh quyét dinh khoi
nghiép cua ca nhan. Theo Ly thuyét hanh vi c6 ké
hoach (Theory of Planned Behavior — TPB), y dinh
chiu anh huong chi yéu boi thai do, chuan chi quan
va nhan thirc kiém soat hanh vi (Ajzen, 1991). Trén
co so d6, Lifian va Chen (2009) phat trién thang do
¥ dinh khoi nghiép danh cho sinh vién, tao nén tang
cho nhiéu nghién ctru thyc nghiém tiép theo.

Trong bdi canh d6i méi sang tao va chuyén doi
s0, nghién ctru vé y dinh khoi nghiép ngay cang
quan tdm dén nhitng nang luc moi bén canh cac
thanh phéan truyén thong ctia TPB. Wathanakom
va cong su (2020) xem xét moi quan hé giira tinh
d6i mai va y dinh khéi nghiép ¢ sinh vién dai hoc,
trong khi Triyono va cong sy (2023) dé cap dén
nang luc so trong nghién ctru y dinh khoi nghiép
& gido duc nghé nghiép. Cac nghién ctru gan day
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cling tiép tuc quan tdm dén vai tro cua nang luc
s6 va gido duc khoi nghiép sb ddi voi ¥ dinh khoi
nghi¢p cua sinh vién (Bachmann et al., 2024;
Nguyen & Nguyen, 2024).

Tuy nhién, viéc st dung mot bang hdi trong
bdi canh nghién ctru méi khong chi dimg ¢ viée
lya chon céc thang do da dugc cong bd. Cac bién
quan sat can duge xem xét vé sy phtt hop véi dbi
tugng, bdi canh va cach dién dat; dong thoi can
danh gia gia tri ndi dung va dg tin cay trudc khi
trién khai khao sat chinh thirc. Vi vay, nghién ctru
nay tap trung vao qué trinh thiét ké, diéu chinh
va danh gid so bd bang héi do luong y dinh khéi
nghi¢p cua sinh vién Truong Dai hoc Vian hoa
Thanh ph6 HO Chi Minh.

II. CO SO LY THUYET VA THIET KE
THANG PO

Nghién ctru st dung TPB cua Ajzen (1991)
1am nén tang: thai 46 dbi v6i khoi nghiép (ATT),
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chuan chi quan (SN) va nhan thirc kiém soat hanh
vi (PBC) anh huéng dén y dinh khoi nghiép (EI).
Thang do cua Linan va Chen (2009) dugc st dung
dé do luong cac khai niém trén. Viéc ké thura cung
mot nén tang do ludng gop phan bao dam sy nhat
quan giita co s& Iy thuyét va cac bién quan sat.
D6i vai bdi canh d6i méi sang tao, tinh d6i méi
sang tao (INN) duoc do bang nim bién quan sat
dua trén nghién ctru cua Wathanakom va cong su
(2020). Con ning lyc s6 (DC) cling gdm nim bién,
dua trén thang do dugc st dung trong nghién ctru
cua Triyono va cOng su (2023). Trong khi do, su

hd tro tir nha truong (US) gdm ba bién, ké thira tir
thang do cua Turker va Selguk (2009). Cac thang
do dugc diéu chinh vé ngdn ngir nhim phu hop
v6i ddi twong sinh vién va méi truong gido duc
dai hoc Viét Nam.

Bang hoi gdm 33 bién quan sat: ATT 5 bién,
SN 3 bién, PBC 6 bién, INN 5 bién, DC 5 bién,
US 3 bién va EI 6 bién. Nghién ctru khong xdy
dung mot thang do hoan toan mdi ma tap trung
vao thich nghi, danh gi4 gi4 tri ndi dung va kiém
tra d0 tin cdy so bd cua cac thang do da c6 co so
tor nghién ctru trudce.

Bang 1. Ciu tric bang héi va ngudn thang do

Khai ni¢m Mi S6 bién Nguon
Théi d6 ddi voi khoi nghiép ATT 5 Lifidn & Chen (2009)
Chuan chi quan SN 3 Lifian & Chen (2009)
Nhén thire kiém soat hanh vi PBC 6 Linan & Chen (2009)
Tinh dbi d6i méi sang tao INN 5 Wathanakom et al. (2020)
Nang lyc sO DC 5 Triyono et al. (2023)
Sy hd trg tir nha truong UsS 3 Turker & Selguk (2009)
Y dinh khéi nghiép El 6 Lifian & Chen (2009)
Tdong cong 33

Nguon: Tac gia tong hop tu nghién ciru

III. PHUONG PHAP NGHIEN CUU

3.1. Danh gia gia tri ndi dung

Bang hoi dugc giri cho sau chuyén gia la giang
vién truong Dai hoc Vian héa Thanh phd Ho Chi
Minh c6 kinh nghiém chuyén mén va thyc tién
lién quan dén hoat dong khoi nghiép, huéng dan
sinh vién tham gia cac cugc thi, du 4n khoi nghiép
ho#ic cac chuwong trinh hd trg sinh vién khéi ng-
hiép dé danh gia mirc d6 phu hop cia timg bién
quan sat. Sau chuyén gia dugce tham van doc lap
nham thu thap d4nh gi4 riéng biét vé muc do phu
hop clia timg bién quan sat. Quy mé hoi dong
chuyén gia duoc xac dinh trudc dé thuc hién danh
gia va luong hoa gid tri ndi dung cua bang hoi
(Lynn, 1986). Cac chuyén gia doc lap danh gia
theo thang boén murc: (1) khéng phi hop; (2) can
chinh stra nhiéu; (3) phit hop nhung can chinh sira
nho; va (4) rat phu hop. Khi tinh gia tri ndi dung,
muc 3 va 4 duwgc ma hoa la 1, con mic 1 va 2
duoc ma hoala 0.

O cip d6 timg bién quan sat, Chi sé gia tri noi
dung ctia bién (Item-level Content Validity Index
—I-CVI) dugc tinh bang ty 1é chuyén gia danh gia
bién & muc phu hop. O cap do toan thang do, ng-
hién ctru tinh dong thoi Chi s6 gia tri ndi dung ctia

thang do dua trén gia tri trung binh (Scale-lev-
el Content Validity Index based on the Average
Method — S-CVI/Ave) va Chi s6 gia tri ndi dung
cta thang do dya trén sy dong thuan thong nhat
(Scale-level Content Validity Index based on Uni-
versal Agreement — S-CVI/UA). S-CVI/Ave dugc
tinh bang gia tri trung binh cta 33 I-CVI, trong khi
S-CVI/UA la ty 1é cac bién dat I-CVI = 1,00, tirc
nhan duoc su déng thuan cua toan bo sau chuyén
gia. Hai chi s6 duoc bao cao dong thoi vi phan
anh cac muc do déng thuan khac nhau; S-CVI/UA
nghiém ngit hon do yéu cau dong thuan tuyét ddi
(Polit & Beck, 2006).

3.2. Khao sat thir va kiém dinh dd tin cay

Sau khi diéu chinh, bang hoi dugc khao sat thir
v6i 43 sinh vién dang hoc tép tai truong Pai hoc
Van hoéa TP.HCM. Muc dich cua khao sat thar 1a
kiém tra so bo tinh nhat quan noi tai trudc khi
trién khai khao sat chinh thire. D9 tin cay duogc
danh gia bang Cronbach’s Alpha va hé sb tuong
quan bién-tong hiéu chinh (Corrected Item-To-
tal Correlation — CITC). Két qua thir nghiém chi
dugce sir dung dé danh gia so bo bang hoi, khong
dung dé két luan vé mo hinh nhan qua hodc xac
nhan cau trac thang do cudi cuing.
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IV. KET QUA NGHIEN CUU

4.1. Gia tri n¢i dung

Trong nghién ctru ndy, danh gia ctia sau chuyén
gia cho thdy 33 bién quan sat déu dat I-CVI tir
0,8333 dén 1,0000. I-CVI thip nhat 1a 0,8333,
turong tmg 5/6 chuyén gia dong thuin; bdn bién
c6 gia tri nay 1a PBCI1, US3, EIl va EI6. Céc bién
con lai ¢c6 I-CVI = 1,0000. Bén canh do, S-CVI/
Ave dat 0,9798 va S-CVI/UA dat 0,8788. Khong
¢6 bién nao bi loai. Nhu vdy, quyét dinh giit bién
dwa chu yéu vao I-CVI & cip do ting bién, trong
khi S-CVI cung cép bang ching bd sung & cip do
toan thang do (Lynn, 1986; Polit et al., 2007).

Céc bién c6 I-CVI = 0,8333 duoc tiép tuc xem
xét dya trén gop ¥ cu thé cua chuyén gia. Mot s6
cau héi dugce diéu chinh vé cach dién dat, chu thé
hodc mirc d6 rd nghia nhung khong 1am thay d6i

noi dung khai niém can do. Quy trinh nay gitp
phan biét giita loai bién do khong dat gid tri noi
dung va chinh stra cau chir dé tang tinh phu hop.

Két qua dénh gia gia tri noi dung cho thay bang
hoi ¢6 mirc @6 phit hop nodi dung cao & ca cap do
timg bién va toan thang do. Tuy nhién, gia tri noi
dung khong ddng nghia véi viéc thang do da dugc
x4c nhan hoan toan vé ciu trac. Do d6, khao sat
mau 16n va cac phan tich tiép theo van can dugc
thuc hién.

4.2. D) tin cay cia thang do

Khao sat thir 43 sinh vién cho thdy Cronbach’s
Alpha ctia bay thang do lan lugt la: ATT = 0,799;
SN = 0,723; PBC = 0,823; INN = 0,881; DC =
0,834; US = 0,905 va EI = 0,932. CITC thap nhét
tuong tng 1a 0,434; 0,460; 0,400; 0,676; 0,578;
0,776 va 0,741.

Bang 2. Két qua kiém dinh dé tin cdy ciia cac thang do

Thang do S6 bién Cronbach’s Alpha CITC thap nhat
ATT 5 0,799 0,434
SN 3 0,723 0,460
PBC 6 0,823 0,400
INN 5 0,881 0,676
DC 5 0,834 0,578
uUS 3 0,905 0,776
EIl 6 0,932 0,741

Nguon: Tac gia tong hop tu nghién ciru

Céc thang do déu c6 Cronbach’s Alpha tir
0,723 tr¢ 1én va CITC thap nhat dat 0,400. SN
c6 Alpha thip nhét (0,723), trong khi EI c6 Al-
pha cao nhat (0,932). Déi v6i PBC, bién c6 CITC
thip nhat dat 0,400 nhung van cao hon ngudng
0,30 thuong dugc stir dung dé xem xét mutrc do phu
hop cuia bién quan sat trong thang do (Rattray &
Jones, 2007). Do d6, khong co bién nao bi loai &
budc kiém dinh d¢ tin cay.

V. THAO LUAN

Két qua cho thiy quy trinh thiét ké bang hoi
gdm hai 16p kiém tra bo sung cho nhau: danh gia
gia tri ndi dung trudc khao sat va kiém dinh do
tin cdy sau khao sat thur. I-CVI cho phep xem Xxét
tryc tiép muc d6 phu hop cua timg bién, trong
khi S-CVI/Ave va S-CVI/UA cung cap thong tin
& cip do toan thang do. Trong trudng hop nay,
S-CVI/UA thip hon S-CVI/Ave do tiéu chi UA
yéu cau sy dong thuan cia toan bd chuyén gia.
Vi vay, S-CVI/UA = 0,8788 khong phai 1a can cu
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truc tiép dé loai cac bién c6 I-CVI = 0,8333.

Céac két qua Cronbach’s Alpha tir 0,723 dén
0,932 cho thiy cac thang do c6 tinh nhit quan ndi
tai phu hop 0 giai doan thu nghlem Két qua nay
hd tro viée tiép tuc sir dung 33 b1en trong khao sat
chinh thtrc. Tuy nhién, mau thir gdm 43 sinh vién
chi ¢ chirc nang kiém tra so bo. Vi vay, chua thé
tir két qua nay khang dinh tinh don hudng, gia tri
hoi tu, gia tri phan biét hodc cau trac nhan t6 cia
cac thang do.

Mot diém dang chu y trong qua trinh thiét ké
14 viéc ké thira thang do can di kém véi didu chinh
ngdn ngir theo ddi twong nghién ctru. Mot sd bién
duogc chuyen gia gop ¥ va chinh stra nhim giam sy
mo hd vé chu thé, 1am 1 ngit canh hoc tap hodc
cong viéc va ting kha nang hiéu thong nhét cta
sinh vién. Viéc diéu chinh nay khong nham thay
d6i noi ham cua khai niém ma nham ting sy phu
hop vé ndi dung va ngit canh ctia cac bién quan sat
(cac muc hoi) trong bdi canh nghién ctru cy thé.



VL. KET LUAN

Nghién ctru di thiét ké va danh gia so bo bang
hoi gdbm 33 bién quan sat thudc bay thang do vé ¥
dinh khoi nghiép cua sinh vién trong bdi canh doi
moéi sang tao va chuyén doi sb. Panh gia cua sau
chuyén gia cho thay I-CVI dat tir 0,8333 dén 1,0000;
S-CVI/Ave dat 0,9798 va S-CVI/UA dat 0,8788.
Toan bd 33 bién dugc giit lai sau khi xem xét két qua
[-CVI va diéu chinh dién dat theo gop y chuyén gia.
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Khao sat thir v6i 43 sinh vién cho thay Cron-
bach’s Alpha cia bay thang do dao dong tir 0,723
dén 0,932 va CITC thap nhét dat 0,400. Nhimng
két qua nay cung cap co so so bd dé sir dung bang
hoi trong khdo sat chinh thue. Tuy nhién, nghién
ctru khong xem day 13 bude xac nhan cudi cung
ctia thang do. Nghién ciru tiép theo can sir dung
mau 16n hon dé tiép tuc danh gia cu trac thang do
va kiém dinh m6 hinh nghién ctru.
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