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Tom tit: Trong boi canh chuyén doi sé bdo chi, podcast ngay cang tré thanh mét hinh thire truyén thong quan trong,
gillp c¢ong chiing tiép nhén théng tin linh hoat va cd nhdn héa hon. Hanh vi tiép cdn podcast khéng chi phy thuge vao ndi
dung va cong nghé ma con chiu tac dong ciia cdc yéu té tam 1y nhiwe nhu cau théng tin, dong co sir dung, sw chit y, cam nhén
Vé tinh hitu ich, dé tin cdy va théi quen truyén thong. Dua trén div liéu thue nghiém vé phat trién podcast trén bdo dién tit,
bai viét phan tich céc yéu té anh hwong dén qua trinh nhdn biét, lwa chon, tie}a nhén va quay lai sir dung. Két qud cho thdy
tinh thoi suw, chiéu sdu va mirc do lién quan cua ngi dung giup duy tri nhu cau va sw chu y, trong khz tiéu dé, hmh anh dai
dién va co ché dé xudt anh huong dén an twong ban dau va quyét dinh lya chon. Vi vay, phat trién podcast can dong thoi
chil trong phén phéi ngi dung va trdi nghiém tam 1y ciia cong ching nham ting cwong sw gan két bén viing.

Tir khéa: podcast; bio dién tir; tam Iy cong ching; hanh vi tiép nhdn; sw chit ¥, dong co sir dung; sw gin két; hanh vi
truyén thong.

PSYCHOLOGICAL FACTORS AFFECTING THE PUBLIC’S ACCESS
TO PODCASTS ON ONLINE NEWSPAPERS

Abstract: In the context of the digital transformation of journalism, podcasts have increasingly become an important
form of communication, enabling audiences to access information in a more flexible and personalized manner. Podcast
access behavior depends not only on content and technological conditions but also on psychological factors such as
information needs, motivations for use, attention, perceived usefulness, trust, and media habits. Drawing on empirical
data concerning podcast development on online newspapers, this study analyzes the factors influencing the process from
awareness and selection to reception and repeated use. The findings indicate that timeliness, depth, and content relevance
help sustain information needs and audience attention, while titles, cover images, and content recommendation mechanisms
significantly shape initial impressions and users selection decisions. Therefore, podcast development on online newspapers
should focus not only on content distribution but also on the audience s psychological experience throughout the reception

process in order to foster sustained engagement.

Keywords: podcast; online newspapers, audience psychology; media reception behavior, attention, motivations for

use, engagement; media behavior.
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I. PAT VAN DE

Su phat trién cua cong nghé s6 khong chi lam
thay d6i phuong thirc san xuat va phén ph01 thong
tin bao chi ma con tao ra nhimng bién d6i déng ké
trong tdm 1y va hanh vi tiép nhan thong tin cua
cong chung. Trong moi truong truyen thong so
cong chiing khong con & vi thé tiép nhan tuong
dbi thy dong ma ngay cang chi dong lya chon
ndi dung, thoi diém, thiét bi va nén tang phu
hop voi nhu cau, s thich va trang thai tam 1y
cua ban than.

Trong bdi canh do, podcast ndi 1én nhu mot
dang thirc ndi dung phu hop v6i xu hudng tiép
nhan thong tin linh hoat va c4 nhan hoa. Podcast
c¢6 thé duoc hiéu 1a san phim noi dung s duoc
phan phdi qua Internet, cho phép cong ching
chu dong tim kiém, Iya chon, tai vé hoac nghe
tryc tuyén trén cac thlet bi két ndi Internet. Khéc
v6i phat thanh truyén thong, tinh phi tuyén cla
podcast trao cho ngudi nghe quyén kiém soat 16n
hon ddi véi qué trinh tiép nhan, tir viéc Iyra chon
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cha d&, thoi diém nghe dén cach thic va thoi
luong sir dung. Pac diém nay khong chi phan anh
su thay doi vé cong nghé ma con lién quan tryc
tiép dén nhu cau tu chu, dong co tiép nhan va thoi
quen sir dung truyén thong cia cong chung.

Trong moi trudng bao dién tir, podcast con dugc
dat trong mdt hé sinh thai ndi dung da phuong
tién, noi 4m thanh co thé két hop véi van ban, hinh
anh, video va mang xa hoi. Piéu nay lam gia ting
co hoi tiép xtic voi ndi dung, nhung ddng thoi dat
podcast vao tinh thé canh tranh manh mé& dé g1anh
su chu y cta cong chung Trong diéu kién ngum
dung phai d01 dién vdi s6 lugng 16n thong tin moi
ngdy, quyét dinh nhp vao mot podcast, tiép tuc
nghe hay quay lai v6i ndi dung do khong chi phu
thudc vao kha nang phan phoi ma con chiu tac
dong cua cac qua trinh tam ly nhu sy chu ¥ ¢6
chon loc, nhan thirc vé mirc do lién quan, nhu cau
thong tin, sy to mo, ky vong, niém tin va mic do
hai long sau khi tiép nhan.
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Dt liéu thyc nghi€ém cua nghién ctu cho théy
viéc mdt co quan bao chi san Xuat va phén phoi
podcast chua ddng nghia véi viée san pham do co
thé hinh thanh dugc su quan tAm va gin bo cua
cong chung. C6 nhiing ndi dung c6 kha nang thu
hat lugng 16n ngudi dung méi nhung chua chac
chuyén hoa dugc thanh nhom ngudi nghe quay
lai thuong xuyén. Piéu nay goi md rang giita kha
nang “tiép xuc” v4i podcast va kha nang “gin két”
v6i podcast ton tai mot khoang cach dang chu v,
trong d6 cac yéu t6 tam 1y ctia cong chung gitr vai
tro quan trong.

Tur cach tiép can dé, bai viét tap trung lam 16
ciu hoi: Nhitng yéu t6 tdm Iy ndo anh huong dén
qué trinh chua y, lya chon, tiép nhan va duy tri
hanh vi st dung podcast trén bao dién tir cua cong
chung? Viéc nhén dién cac yéu t6 nay khong chi
gop phan ly giéi‘ hanh vi tic,%p nhén podcast grong
mdi truong truyén thong s6 ma con cung cap co
s& dé cac co quan bdo chi xay dung ndi dung va
phuong thurc t1ep can phu hop hon véi nhu cau, ky
vong va dic diém tam 1y ctia cong chung.

II. CO SO LY LUAN VA PHUONG PHAP
NGHIEN cUU ,

Vé phuong phap nghién ctru, bai viét st dung
két hop phuong phép nghién ctru tai liéu, phan
tich noi dung, phong van sau va phan tich dir liéu
tir cac nén tang s6. Nghién ctu tai lidu duoc sir
dung dé hé thong hoa nhimng khai niém va cach
tiép can lién quan dén podcast, cong chung truyén
thong va hanh vi tiép nhan. Phan tich noi dung
gitp nhan dién nhiing dac diém cua san phém
podcast c6 kha nang tao ra phan trng tam ly khac
nhau ¢ cong chung.

Phong van sau duoc st dung nham lam r& nhu
cAu, dong co, thoéi quen, cam nhan va ly do lya
chon hodc tr bo ndi dung. Trong khi do, dir liéu
nén tang sd dugc khai thac dé quan sat nhitng biéu
hién hanh vi nhu luot tiép can, muc do tuong tac,
ty 1€ nguoi dung méi va nguoi dung quay lai.

Viéc két hop dit liéu dinh tinh voi dit liéu hanh
vi cho phép nghién ctru khong chi trd 161 cau hoi
“cong chiing da lam gi” ma con tung budc ly giai
“vi sao ho lai c6 hanh vi d6”. Pay la diém can
thiét khi nghién ctru kha ning tiép can podcast tir
goc do tam 1y, boi nhitng chi s6 nhu luot xem,
lugt nghe hay thoi gian tiép nhan chi phan anh
phan bicu hién bén ngoai, trong khi dong co, ky
vong, cam xuc va nhan thire cua cong chiing maéi
1a nhitng yéu t6 gop phan 1y giai hanh vi.

Do dir liéu thuc nghi¢m duoc khai thac tor mot
truong hop bao dién tir cu thé, cac két qua trong
nghién ctru chu yéu ¢ gia tri nhu nhiing bang
chung thyc nghiém nham nhan dién va 1y gidi cac
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yeu t6 tam 1y c6 kha nang anh hudng dén hanh vi
tlep can podcast. Cac két qua nay khong nén duoc
hiéu la nhiing két luan co tinh dai dién thong ké
cho toan b cong chung podcast tai Viét Nam, ma
la coso cjé goi mé nhirg xu huéng va co ché tim
1y can tiép tuc dugc kiém chimg trong cac nghién
clru ¢6 quy mo rong hon.

III. KET QUA NGHIEN CcUU

3.1. Pic diém céng ching va kha ning tiép
can podcast

Dit liéu trong Dé 4n cho thay cong chung
podcast c6 sy phan hoa kha 15 theo do tudi. O
mot giai doan thong ké, nhom 35 - 44 tudi chiém
31,1% lugt xem, nhom 25 - 34 tudi chiém 24,5%
va nhom 45 - 54 tudi chiém 18,9%. Nhu vay,
nhom cong chung tir 25 - 54 tudi chiém khoang
74,5% téng lugt xem, trong khi nhém 18 - 24 tudi
chi chiém khoang 3%.

Tur goc do tam ly tiép nhan, két qua nay goi
y rang kha nang tiép can podcast khong chi phu
thudc vao do tudi theo nghia nhan khéau hoc, ma
con lién quan dén nhu cau, mdi quan tim va dong
co tim kiém thong tin cia timg nhoém cong chung.

Nhom 25 - 54 tudi thuong c6 mirc 46 quan tam
twong dbi cao dbi voi cac van dé xa hoi, kinh té,
chinh sach, cong viéc va doi song, do d6 c6 thé c¢6
nhu cau 16n hon d6i v6i nhimng noi dung giup ho
khong chi “biét chuyén gi dang xay ra” ma con “hiéu
vi sao sy viée xay ra va co y nghia nhu thé nao”.

Nhimg podcast c6 tinh thoi sy, phén tich va
chiéu sdu vi vay c6 kha ning dap tng tot nhu cau
nhan thirc ciia nhom cong chung trudng thanh. Két
qua nay dong thoi cho thiy khong nén mic dinh
podcast 1a san pham chu yéu danh cho gii tré.

Kha nang lya chon thoi diém nghe, tiép nhan
ndi dung trong khi di chuyén hoac thuc hién
nhting hoat dong khac c6 thé tao ra cam giac chu
dong va thuan tién, phu hop véi nhém cong ching
truong thanh c6 quy thoi gian phan manh nhung
van c¢6 nhu cau cap nhat thong tin.

Vé gidi tinh, nam gidi chiém 77,9% luot xem,
trong khi nir gidi chiém 22,1%. Sy khac biét nay
can duoc xem xét trong mdi quan hé véi dac diém
ndi dung cua giai doan khdo sat, khi cac podcast
tap trung nhiéu vao thoi su, chinh tri, kinh té, quéc
té va chinh sach.

Thay vi xem gi6i tinh 12 nguyén nhén tryc tiép
quyet dinh hanh vi tiép nhan, két qua c6 thé dugc
ly giai theo murc d§ phu hop gitra mdi quan tam,
nhu céu thong tin cta timg nhom céng ching voi
hé théng chu dé ma podcast cung cap. Noi cach
khac, kha nang tlep can chiu tac dong dang ké bai
cam nhan cua ngudi dung vé mic d6 “lién quan
dén minh” ctia ndi dung.
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Thiét bi tiép nhén cling phan 4nh mgt khia canh
tam ly dang chu y trong hanh vi st dung podcast.
Pién thoai di dong chiém 56,7% luot xem, TV
chiém 25,1%, may tinh 14,3% va may tinh bang
3,7%. Dién thoai di dong tao diéu kién cho hanh
vi nghe dién ra linh hoat, it doi hoi sy chuéan bi va
dé gin véi nhitng thoi quen hang ngay. Khi mot
hanh vi ¢6 thé dugc thyc hién thuan tién trong
nhiéu bdi canh khac nhau, rao can tam ly dbi voi
viéc bat dau sir dung cling giam xudng.

Trong khi d6, ty 18 tiép nhan qua TV cho thay
mdt bd phan cong ching c6 xu hudéng danh sy
chu y tap trung hon cho video podcast, dac biét
d6i voi cac nodi dung dai hodc co yéu t6 hinh anh
va nhan vat.

3.2. Noi dung 13 yéu t6 quan trong quyét
dinh kha niing tiép cin

Phan tich 54 tip podcast trong giai doan tir
thang 1 dén thang 7/2026 cho thay nhom ndi dung
thoi sy va phan tich chiém 56%, doi song va ky
nang chiém 27%, talk/phong van nhan vat chiém
15%, trong khi cac chuyén dé su kién va lich st
chiém 2%.

Dtr liéu cho thay nhung san pham c6 lugng
xem cao thuong gin vai cac chu dé cu thé, co tinh
thoi su hoac c6 kha nang tao su to mo. Tur goc do
tam ly, day la nhiing ndi dung dé kich hoat sy chu
¥ ban dau boi chung tao ra cam giac madi me, cap
thiét hodc lién quan truc tiép dén mdi quan tam
cua nguoi dung. Khi c¢ong chiung nhan thdy mot
chu dé co kha nang gitip ho gidi dap mot cau hoi,
hiéu rd mot sy kién hodc thoa man sy to mo, dong
co tiép can nodi dung c6 xu hudng ting lén.

Tuy nhién, kha ning thu hut sy chi y ban dau
chua dong nghia véi kha nang duy tri sy cha y.
Déi vai podcast, day 1a van dé dic biét quan trong
bdi thoi luo’ng ndi dung thuong dai hon nhleu
dang thure truy€n thong ngén trén nén tang so Sau
quyét dinh nhp vao ndi dung, ngudi nghe tiép tuc
danh gia xem ndi dung c6 dap tng Ky vong ban
dau hay khong. Néu _podcast cung cap thong tin
c6 chiéu sdu, cach trién khai mach lac, cau chuyen
c6 strc dan dat va  mang lai nhu’ng gia tri ma nguoi
dung kho tim thdy trong cac ndi dung ngan, kha
nang tiép tuc nghe s& cao hon.

3.3. Nén tang phan phoi, thuit toan va qua
trinh hinh thanh sw chuy

Dt liéu YouTube Analytics tac gia khao sat
cho thiy trong giai doan tir ngay 1/4/2026 dén
ngay 24/8/2026, kénh podcast dat 82.135 luot
xem, 247.401 luot hién thi, 1.226,8 gio xem va
175 nguoi dang ky méi. Thoi lugng xem trung
binh dat 1 phut 31 gidy, trong khi ty 1¢ nhap vao
ndi dung tur lugt hién thi dat 3,5%.

Céc chi sd trén cho thay kha ning tiép can
podcast trong méi trudng sé khong chi phy thudce
vao viéc cong ching chu dong tim kiém ma con
chiu anh huéng dang ké tir cach nén tang dua noi
dung vao vung chu y cia nguoi dung. Shorts Feed,
video dé xuat, trang kénh va YouTube Search déu
dong vai tro dua cong ching dén voi podcast.

Tur gbc do tam ly, thudt toan phan phéi 6 thé
duoc xem nhu mot co ché dinh hinh “co hoi cht
¥”. Trude khi nguoi dung c6 thé lya chon mot ndi
dung, ndi dung d6 trudc hét phai xuat hién trong
truong nhan thic cua ho. Khi mét podcast dugc
dat canh nhitng ndi dung ma nguoi dung ting
quan tim hodc dugc dé xuit trong thoi diém phu
hop, kha ning nguoi dung nhan biét va cha y t6i
nd1 dung sé tang 1én.

"Tuy nhién, viéc dugc thudt toan dua den trude
mit cdng chung mai chi tao ra co hoi tiép xuc.
Quyét dinh nhap vao podcast van phu thudc vao
qué trinh dénh gia nhanh cta nguoi dung ddi véi
tiéu d&, hinh anh dai dién, chi dé va cam nhan vé
muc do phu hop cua ndi dung. Trong moi truong
c6 mat do thong tin cao, cong ching thudng chi
danh mot khoang thoi gian rat ngin dé quyét dinh
liéu mot ndi dung c6 dang dugce chu y hay khong.

3.4. Kha nang thu hut cong chiing méi va
duy tri cong chung quay lai

Mot phat hién dang cha y 1a 68.154 lugt xem,
tuong duong 83%, dén tir nguoi xem moi, trong
khi ngudi xem quay lai chi€ém 16,8%. Bén canh
do, 93,9% luot xem dén tr nguoi chua dang ky
kénh, chi 6,1% dén tir nguoi da dang ky. Tuy
nhién, nhém da dang ky c6 thoi lugng xem trung
binh 3 phut 54 gidy, cao hon dang ké so véi 1 phut
19 gidy cua nhom chua dang ky.

Mot phat hién dang chu y trong dir liéu khdo
sat 1a 68.154 lugt xem, tuong du’O’ng 83%, dén
tr nguol xem mai, trong khi ngudi xem quay lai
chiém 16,8%. Dong thoi, 93,9% lugt xem dén tir
nhting nguoi chua dang ky kénh, trong khi nhom
da dang ky chi chiém 6,1%.

Tuy nhién, thoi lugng xem trung binh cua
nhom da dang ky dat 3 phut 54 giay, cao hon dang
ké so v6i muc 1 phit 19 gidy ctia nhom chua dang
ky. Su khac biét nay cho thdy giita hanh vi tiép
xuc lan dau va hanh vi tiép nhan cua cong chung
da co su gan két ton tai mot khoang cach rd rét.

Tur goc do tam ly, nguoi xem mai thuong budce
vao ndi dung véi mic d§ cam két thép. Ho co
thé tiép can podcast do thuat toan dé xuit, do su
td mo nhat thoi hodc vi mét chi dé cu thé dang
thu hat sy quan tam. O giai doan nay, nguoi dung
chua hinh thanh ky vong 6n dinh, théi quen nghe
hodc sy tin tudng rd rang dbi voi kénh. Vi vay,
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kha ning rdi bo noi dung tuong doi cao néu trai
nghiém ban dau khong dap tng nhu ciu.

Nguoc lai, hanh vi dang ky va quay lai c6 thé
dugce xem 1a biéu hién cia mirc 46 gin két tam 1y
cao hon. Khi cong ching da c6 nhimg trai nghiém
tich cuc 1dp lai, ho dan hinh thanh ky vong vé chat
luong, phong cach va gié tri cia podcast. Su quen
thudc nay gitip gidm chi phi tdm 1y trong qué trinh
lwa chon ndi dung: thay vi phai cAn nhéc tir dau xem
mot podcast co dang nghe hay khong, nguoi dung da
¢6 san mot mirc do tin tudng nhat dinh déi voi kénh.

Chat luong ndi dung, format nhat quéan, lich
phat hanh ¢6 tinh du doan, phong cach dan quen
thudc va cam giac thudc vé mot cong dong co the
g6p phan hinh thanh sy tin cdy va thoi quen tiép
nhan. Khi qua trinh nay duoc lap lai, nguoi dung
khong con tiép can podcast chi vi mot chii dé don
1¢ ma c6 thé hinh thanh mbi quan hé lau dai voi
thuong hiéu hodc chuong trinh.

IV. THAO LUAN

Tu cac két qua trén co thé nhan dién bdn nhom
yéu td co6 quan hé chit ché véi kha ning tiép can
podcast trén bao dién tir, bao gom dic diém cong
ching, noi dung va format, nén tang cong nghg, cting
hoat dong truyén thong va xay dung cong dong.

Thu nhat dac diém cong ching anh hudng
dén nhu cau, dong co va muc do lién quan ma
nguoi ding cam nhan ddi v6i podcast. Su khac
biét vé do tudi, gidi tinh, thiét bi va hoan canh tiép
nhén khong chi phin 4nh nhimg dac d1em nhén
khau hoc ma con gin véi su khac biét vé nhu cau
thong tin, s& thich, thoi quen va muc dich str dung
truyén thong. Mot ndi dung cé thé tao himg thu
vo1 nhom cong ching nay nhung lai it lién quan
doi véi nhom khac.

Thir hai, ndi dung va format c6 vai tro quyét
dinh trong viéc thu hut va duy tri sy chii y. Néu
chu dé, tiéu dé hodc cach dat van dé tao duoc
cam giac mdi mé, lién quan hoac khoi goi to mo,
nguoi ding c6 nhiéu kha ning bat dau tiép nhan.
Tuy nhién, dé duy tri hanh vi nghe, ni dung can
dap tmg dugc ky vong hinh thanh ¢ giai doan ban

dau. Chiéu sau thong tin, ciu trac 1o rang, nhip
diéu hop 1y, giong dan va kha nang ké chuyén déu
c6 thé anh huong dén muc do tap trung va cam
giac théa man cua nguoi nghe.

Thir ba, nén tang va cong nghé tic dong truc
tiép dén co hoi hinh thanh sy chu y va quyét
dinh lya chon ndi dung. Trong moi truong tmyén
thong s0, cong ching thuong phai lya chon gitra
rat nhiéu ndi dung cung, xudt hién trong mot thoi
diém. Thuat toan dé xuat, vi tri hién thi, tiéu de,
hinh anh dai dién va hinh thirc dong goéi vi vay trd
thanh nhiing tac nhan anh hudng dén qua trinh
chu y c6 chon loc.

Thu tu, tmyén thong va kha nang xay dung
cong dong co val tro quan trong trong viéc chuyén
tir sy chll ¥ ngan han sang sy gan két 1au dai. Viéc
83% luot xem dén tir ngudi xem mai, trong khi
ngudi xem quay lai chi chiém 16,8%, cho thiy
podcast c¢6 kha ning mé rong pham vi tiép xiic
nhung chua chic di dong thoi hinh thanh dugc
mot nhom coéng chung trung thanh.

V. KET LUAN

Kha ning tiép can podcast trén bao dién tu
1a két qua cua su twong tac gilra dac dlem cong
ching, noi dung, format, nén tang, truyen thong
va cong nghé. Dir liéu cho thiy nhu cau thong tin,
muc do quan tam, sy chi y, thoi quen su dung
thiét bi va trai nghlem tiép nhan c6 anh huong
dang ké dén hanh vi nghe podcast. NOi dung thoi
su, c6 chiéu sau va gia tri thong tin dé thu hut sy
chu y, trong khi nen tang va thudt toan gop phan
mo rong co hdi tiép xuc.

Tuy nhién, nhiéu luot xem chua ddng nghia
v6i su gan két bén vimg. Ty 1& nguodi xem moi
cao nhung nguoi quay lai va dang ky con thap cho
thdy thach thic 16n ndm & viéc chuyén su cha ¥
ban d4u thanh thoi quen va sy trung thanh. Vi vay,
céc co quan bao chi can chii trong nghién clru tim
ly cong ching, xay dyng format 6n dinh, nang
cao chat lugng noi dung va t6i vu trai nghiém tiép
nhan nhim vira mo rong pham vi tiép can, vira
duy tri su gan két 1au dai véi podcast.
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