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Tém tdt: Bai viét tim hiéu cdc yéu té anh hieong dén qudn 1y hoat dong tw hoc trén moi truong s6 tai Khoa Tiéng Nhdt,
Truong Dai hoc Ha Ngi, qua nhdn dinh cua sinh vién va can bg, giang vién; Nghién ciru hon hop hoi tu khao sat 300 sinh
vién (267 tra loi cau hoi mo), 40 can bg, giang vién va 05 chuyén gia. Diem chung hai nhom la 3,94 ’vd 3,9{5 trén thang
Likert 5 mirc; hai phieu hudng toi hai doi tuong khdc nhau nén chi doi chieu o mirc mo ta. Sinh vién xep ha tang, hoc liéu
6 va dong co, ky ludt tw hoc dong hang nhdt; cdan b, gzang vién dat nang lyc suw pham $6 va co ché quan Iy lén truée. Cau
hoi mo cho thay dong co, ky ludt hoi tu o ca hai nguon (37,1%, cao nhat), con ha tang chi dwoc 19,5% néu la khé khan,
thdp hon qua tai théng tin va khé tham dinh hoc liéu (33,0%). Vi vdy khi xdc dinh bién phép quan Iy can dwa cd vao mikc
anh hwong dwoc danh gid va khé khan thue té ciia nguoi hoc.

Tir khéa: quan Iy hoat dong ti hoc; moi truong s6; tiéng Nhat; nang lyc sw pham s6; yéu to anh hwong.

FACTORS INFLUENCING THE MANAGEMENT OF STUDENTS’ SELF-STUDY
ACTIVITIES IN DIGITAL ENVIRONMENTS: A STUDY OF THE FACULTY
OF JAPANESE, HANOI UNIVERSITY

Abstract: This study examines factors influencing the management of self-study activities in digital environments at the
Faculty of Japanese, Hanoi University, from the perspectives of students and academic staff. Using a convergent mixed-
methods design, the study surveyed 300 students, including 267 who responded to an open-ended question, 40 administrators
and lecturers, and interviewed five experts. The overall mean ratings were 3.94 for students and 3.96 for administrators and
lecturers on a five-point Likert scale. Because the two questionnaires addressed different objects of influence, the results
were compared only at the descriptive level. Students ranked digital infrastructure and learning resources, together with
motivation and self-discipline, as the most influential factors, whereas administrators and lecturers gave greater emphasis
to digital pedagogical competence and management mechanisms. Open-ended responses showed the clearest convergence
for motivation and self-discipline, reported by 37.1% of students, while infrastructure-related difficulties were mentioned
by only 19.5%, compared with 33.0% reporting information overload and difficulties in evaluating learning resources. The
findings suggest that management measures should consider both perceived levels of influence and the difficulties actually
experienced by learners.

Keywords: management of students’ self-study, digital environment; Japanese language; digital pedagogical
competence; influencing factors.
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I. PAT VAN PE

Chuyén d6i s6 dang 1am thay d6i cach sinh
vién hoc tap, mé rong co hoi tu hoc qua hé thong
cua nha truong, ung dung, mang xa hoi va tri tué¢
nhan tao. Tuy nhién, nguoén hoc phong phu ciing
dat ra kho khan trong Iya chon tai liéu, duy tri tién
do va dong luc, doi hoi su td chtrc va hd trg phu
hop tir nha truong. Trong hoc ngoai ngilr, nguoi
hoc can biét ty dat muc tiéu, lya chon phuong
phép va theo doi qua trinh hoc tap (Benson, 2011).
Nang luc nay c6 thé duoc rén luyén (Zimmerman,
2002), trong khi hoc truc tuyén khong tu nhién
mang lai hiéu qua néu thiéu chién luoc phu hop
(Broadbent & Poon, 2015). Vi vay, quan 1y tu hoc
can dugc hiéu 13 qué trinh 1ap ké hoach, t6 chic,
chi dao, kiém tra va danh gia hoat dong tu hoc,
thay vi chi giam sat nguoi hoc (Nguyén Québc Chi
& Nguyén Thi My Loc, 2015).

DBdi voi sinh vién tiéng Nhat, yéu cau tu hoc
cao hon do phéi tich Ity tur vung, chir Han, ngtr
phap va phat trién dong thoi bon ki nang. Cong cu
s6 hd tro tbt viée hoc tir vung va chu Han nhu'ng
noi, viét va st dung kinh ngit van can phan hoi
chuyén mon. Ratanapitak va Kaewsa-ard (2026)
cho thay sinh vién trinh d6 thap d& lung tang khi
tu lya chon cach hoc néu thiéu huéng dan, déng
thoi gap kho khan trong vi¢e tach hoc tap khoi giai
tri trén cung thiét bi. Khé khin vé hoc liéu ciing
khac nhau gitra cac co s¢ dao tao. Than Thi M§I
Binh (2021) gh1 nhan tai liéu tiéng Nhat tai nhiéu
truong con thiéu va chua cap nhat, trong kh1 Tran
Lan Phuong (2024) cho thay tai noi ngudn hoc
tuong d6i day du, chi 6,7% sinh vién xem thiéu tai
li¢u 1a troé ngai, con 81,9% thtra nhan chua du tinh
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tu giac. Didu nay cho thdy khi nguon hoc khong
con 1a han ché chinh, van dé chuyén sang kha
nang chon loc va tu quan ly viéc hoc.

Tuy nhién, con it nghién ciru dong thoi xem xét
goc nhin cia sinh vién va cua nguoi day, nguoi
quan ly. Vi vay, nghién ctru nay khao sat tai Khoa
Tiéng Nhat, Truong Dai hoc Ha Ndi trong nam
hoc 2025-2026 nham tra 16i ba cdu hoi: (1) Sinh
vién nhan thay yéu t6 nao anh hudng nhiéu nhat
dén hoat dong tu hoc? (2) Can bo, giang vién nhan
thdy yéu té nao anh huong nhiéu nhat dén quan ly
hoat dong tu hoc? (3) Hai nhém c6 nhiing diém
tuong dong, khac biét ndo va goi ¥ gi cho cong
tdc quan 1y?

Trong nghién ciru nay, méi trudng sé gom cac
ngudn hoc truc tuyén cta nha truong va bén ngoai;
tu hoc bao gdm nhiém vu do giang vién giao va
hoat dong sinh vién chu dong thyc hién thém.
Ning luc su pham s dugc hiéu theo Redecker
(2017) 1a kha nang sir dung cong nghé dé thiét
ké, to churc va danh gia viéc hoc. “Can bg, giang
vién” gdm can bd quan ly, giang vién, ¢d van hoc
tap va chuyeén vién cta Khoa.

II. PHUONG PHAP NGHIEN CUU

2.1. Thiét ké nghién ciru

Nghién ctru sir dung thiét ké hdn hop hoi tu,
trong d6 dir liéu dinh lugng va dinh tinh dugc thu
thap song song va tich hgp & khau dién giai. Theo
Fetters, Curry va Creswell (2013), viéc tich hop
¢6 thé thuc hién qua tu su, chuyén ddi dir lieu va
bang tich hop; nghién ctru 4p dung céch tiép can
nay tai muc 3.5. Thiét ké hdn hop cho phép sb
liéu dinh lugng phan 4nh muc do nhan manh cua
cac nhan dinh, trong khi dir liéu dinh tinh lam rd
nhitng khé khan sinh vién tryc tiép trai nghiém.

2.2. Khach thé va ciach chon miu

Mau nghién ciru gdm 300 sinh vién chinh quy
Khoa Tiéng Nhat, trong d6 c6 72 sinh vién nam
th nhat, 78 nim tht hai, 82 ndm tha ba va 68
nam tht tu, duoc chon thuan tién c6 phan bo theo
khoa hoc. C6 267 sinh vién tra 101 cau hoi mo,
chiém 89,0%.

Mau can bo, giang vién gébm 40 ngudi, gdm
05 can bo quan 1y, 28 giang vién, 05 ¢ van hoc
tap va 02 chuyén vién. Do bao quat gan nhu toan
bd doi ngii truc tiép tham gia td chue dao tao cua
Khoa, nhém niy mang tinh tong diéu tra hon la
mau xac sudt. Nghién ctru dong thoi phong van
ban ciu tric 05 chuyén gia vé dao tao va quan ly
dao tao tiéng Nhat.

Khao sat dugc thuc hién truc tuyén va bit budc
trd 101 toan bd cau hoi dong, vi vay khong phat
sinh dir liéu thiéu; ca 340 phiéu thu vé déu hop
1€. bay la dac diém ky thuat cia cong cu thu thap,
khong phan anh chét luong cdu tra 10i.

2.3. Cong cu va dg tin cay

B6 chi bio gdm sau nhom yéu t dugc xay dung
tir co s& 1y luan va cac nghién ctru trude, mdi nhom
duogc do bang 01 chi bao tong hop trong mdi phiéu:
Cau 8 ddi véi sinh vién va Cau 11 déi v6i can b,
giang vién. Céc chi bdo sur dung thang Likert 5 mtrc,
tir 1 “Khong anh huong” dén 5 “Rét anh huong”.

Diém trung binh dugc dién giai theo céc
khoang: 1,00-1,80 “Khdéng anh hudng”; 1,81—
2,60 “it anh huong”; 2,61-3,40 “Tuong ddi anh
huong”; 3,41-4,20 “Anh huong”; va 4,21-5,00
“Rét anh hudng”. Do mdi nhom chi ¢6 01 chi bao,
ty 1¢ muc 4-5 trong cac bang la ty 1¢ nguoi tra 101
chon mrc 4 hodc 5 & chi béo tuong tmg. Céu tric
bd chi bao duogc trinh bay tai Bang 1.

Bang 1. Cau truc b chi bao va co sé¢ ly ludn ctia sau nhom yéu to

Nhém yéu t6

Co 6 1y ludn va ngudn tham chiéu

Co ché, chinh sach va
cong tac quan ly

Bon chirc nang quan 1y: lap ké hoach, t6 chirc,
chi dao, kiém tra va danh gia (Nguyén Qudc Chi,
Nguyén Thi My Loc, 2015; Pham Pao Tién, 2017;
Luong Hoang Hén, Nguyén Cao Phong, 2024)

Nhan thtrc va nang lyc
su pham s6 cua cén bo,
giang vién

Sau linh vuc nang luc sb cua nha gido, vuot ra
ngoai k¥ nang van hanh cong cu (Redecker, 2017)

Ha tang cong ngh¢, nén
tang va hoc li¢u s6

Diéu kién t6 chirc day hoc két hop; cong nghé
chi phat huy gia tri khi trai nghiém hoc tap duoc
thiét ké lai (Garrison, Kanuka, 2004; Ha Thi
Thanh Thuy, 2018)

Chi bao twong irng
SV CBQL,GV
8.1 11.1
8.2 11.2
8.3 11.3
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Nhan thue, dong co va
tinh ky luat tu hoc cua
sinh vién

Tu chu cua nguoi hoc ngoai ngir; tu diéu chinh
nhu mot qua trinh c6 thé hinh thanh (Benson,
2011; Zimmerman, 2002)

8.4 11.4

Trinh d6 tiéng Nhat,
phuong phap tu hoc va
ky nang so cua sinh vién

Chién luoc tu diéu chinh truc tuyén; murc d0 san
sang ty dinh hudéng (Broadbent, Poon, 2015;
Tran Thi Thanh Ha, Phung Tran Gia Bao, 2025)

8.5 11.5

Dic thu tiéng Nhat va
yéu cau dao tao

Yéu cau vé chit Han, kinh ngit va bon k¥ ning
ngdn ngir (Tran Lan Phuong, 2024)

8.6 11.6

Nguon: Tac gia tong hop.

Do mdi nhém yéu t6 chi duoc do bang mot chi
bao tong hop, nghién ciru khong danh gia do tin
cay ndi tai cho tirng nhom. Cronbach’s alpha cling
khong duoc st dung cho toan bo sau chi bao vi
ching phan anh cac binh di¢n khac nhau, khong
cAu thanh mot thang do don hudng. Vi vay, két
qua dugc phan tich theo tung chi bao va dién giai
& mic md ta. Viéc phat trién mdi nhom thanh
nhiéu bién quan sat 1 huéng hoan thién cong cu
trong cac nghién ctru tiép theo.

2.4. Xir ly dir liéu

Nghién ctru st dung tan suat, ty 1 phan tram,
diém trung binh, do 1éch chuan va thir bac. Sau
n6i dung ¢ hai phiéu twong tng vé chu dé, nhung
cau dan danh cho sinh vién huéng téi anh huéng
ddi véi hoat dong tu hoc, con cau dan danh cho
can bo, giang vién hudng té1 hiéu qua quan ly
hoat dong tu hoc. Vi vay, hai b dir li¢u khong
dugc xem la cac phép do tuong duong; nghién
ctru khong kiém dinh khac biét trung binh hay
tinh twong quan ma chi ddi chiéu mé ta vé thir bac
cac nhoém yéu t6. Chénh 1éch diém trung binh, néu
dugc trinh bay, chi mang y nghia mo ta.

Dit lidu dinh tinh gdm 267 ciu tra 106i mé cta
sinh vién, 38 ciu trd 101 m¢ cua can bo, giang vién
va bién ban phong van bén ciu tric 05 chuyén
gia. Quy trinh ma hoéa gom: doc toan bo dir lidu;
mé hoa m¢ theo hudng quy nap co dbi chiéu voi
sau nhom yéu td; g0p cac ma gén nghia thanh chu
dé; va ra soat lai dé bao dam tinh nhat quan Mot
cau tra 101 ¢6 thé dugc gan nhiéu ma. Do viéc ma
héa chi do mdt tac gia thuc hién, khong co6 kiém
tra lién chu thé, dir liéu dinh tinh dugc s dung dé
minh hoa va ddi chiéu vé6i két qua dinh luong. Ty
1¢ dé cap trong cau héi md phan anh muc do noi
bat cua kho khan trong trai nghiém nguoi tra 101,
khong phai mirc do nghiém trong khach quan.

III. NOI DUNG NGHIEN CUU VA KET
QUA NGHIEN CcUU

3.1. Khung phan tich

Sau nhom yéu t tai Bang 1 duoc xem xét
theo hai huéng: nhom khach quan gom co ché,
chinh sach va cong tic quan 1y; ha ting va hoc

lidu sb; dac thu tiéng Nhat; nhém chu quan gom
nang lyc su pham $0 cua can bg, giang vién va hai
nhém yéu to thudc vé sinh vién. Céch phén loai
nay mang tinh twong dbi vi cac yéu tb quan ly va
yéu t thudc vé nguoi hoc vura ¢d thé 1a diéu kién
tac dong, vira 1a ddi twong ma hoat dong quan ly
hudng t6i cai thién.

3.2. Nhan dinh cua sinh vién

Diém trung binh chung dat 3,94, thuoc murc
“Anh huéng”. Hai _yéu to dong hang nhat véi
DTB = 4,17 13 ha ting cong nghé, nén tang, hoc
liéu sb va nhan thiec, dong co, tinh ky luat tu hoc.
Trong d6, yéu t6 dong co va ky luat co 255/300
sinh vién lya chon ¢ hai mtic cao, cho thay nguoi
hoc danh gia cao vai tro cua kha nang tu quan ly.
Tuy nhién, mac anh hudng cao khong dong ng-
hia v6i mirc do phd bién cua kho khin, nhu duoc
phan tich tai muc 3.5.

Nhén thirc va nang luc su pham sb cia can b9,
giang vién xep cudi v6i BDTB = 3,70 nhung Van
thugc muc “Anh huong Diéu nay c6 thé do yéu
t6 nay biéu hién gian tiép qua nhiém vy, hoc lidu
va phan hdi nén sinh vién khé quan sat truc tiép,
hoac do phén 16n hoat dong tu hoc dugc nguoi
hoc nhan thirc 1a dién ra ngoai khuon kho nhiém
vu dugc giao. Dir li¢u hién c6 chua cho phép phan
dinh hai cach giai thich.

3.3. Nhan dinh cuaa can b9, gidng vién

Diém trung binh chung ctia nhom can bo, giang
vién dat 3,96. Nhan thtrc va nang lyc su pham
sO cua doi ngii xép thtr nhat véi DTB = 4,43, 1a
yéu t6 duy nhat dat muc “Rat anh huong”; 25/40
ngudi chon mirc cao nhat. Két qua cho thy doi
ngil nhan manh vai tro cua cha thé quan 1y va
giang day, mic du ciing can luu y kha nang nguoi
tra 101 danh gia cao linh vuc gin véi trach nhiém
chuyén mon cua minh.

Theo Khung DigCompEdu (Redecker, 2017),
nang lyc su pham s6 khong chi la ky nang su dung
cong nghé ma con bao gdm thiét ké nhi¢m vy, t6
chirc va tham dinh hoc liéu, theo ddi tién do va
phan hoi. Co ché, chinh sach va cong tic quan
ly xép thir hai (DTB = 4,10). Hai yéu to thudc vé
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siqh vién cung dat PTB = 3,83 va xép tht tu, cho
thay doi ngli ghi nhén vai tro cia dong co, ky luat
va phuong phap tu hoc nhung khong xem day la

4.10
3.89
<4
£
gv‘S
g 2
g
“Q
Ml
0
Coche

chinh saich  pham sé lidu sb

® Sinh vién (N = 300)

nhiing yél;l t6 duy nhit. )
3.4. Doi chiéu mo ta trat tw nhan manh cia
hai nhém

3.943 83

3.793.68

Nang luc su Ha tang, hoc Bong co, ky Trinh d6, PP, Dac thu

luat SV ky ningsé tiéng Nhat
SV

CBQL, GV (N = 40)

Hinh 1. Péi chiéu md ti diém trung binh sdu nhém yéu 6 giia hai nhém Kkhach thé
(Nguon: Két qua xir Iy 56 liéu khdo sét ciia tac gid)

Diém dang cha y khong nim ¢ muc diém
chung, von chi chénh 0,02 diém, ma & trat tw nhan
manh gitta hai nhém. Sinh vién xép ha téng, hoc
lidu sb va dong co, ky luat tu hoc déng hang nhét,
tiép dén 1a trinh d¢ va phuong phép; trong khi can
bd, gidng vién uu ti€n nang lyc su pham $6, co
ché quan 1y va ha ting. Khac biét mo ta 1on nhét
thudc vé nang lyc su pham $6, vGi 4,43 & can bo,
giang vién va 3,70 ¢ sinh vién, trong trng tir bac 1
xudng bac 6. Do hai phiéu c6 cau dan khac nhau,
chénh 1éch nay chi phan anh khéc biét trong cach
nhén dién van dé, khong phai bang chimg vé su
bat dong. Nguoc lai, dong co va tinh ky luat dugc
sinh vién ,dénh gié cao hon 0,34 diém.

3.5. Doi chiéu voi dir liéu dinh tinh

Trong 267 cau trd 161 m¢ cua sinh vién, 222 cau
c6 n6i dung cu thé duoc gan 379 luot ma, trung
binh 1,71 lugt/cau. Hai khé khan néi bat 1a thiéu
dong luc, tinh ky luat (37,1%) va qua tai thong
tin, kho kiém chimg hoc liéu (33,0%). Két qua
thtr nhét phu hop voi dir licu dinh lugng, noi dong
co va tinh ky luat dugc xép df)ng hang nhat; két
qua thir hai cho thay kho khin vé hoc liéu chu yéu
nam ¢ kha nang lya chon va kiém chtng hon la

thiéu tai nguyén. Ngoai ra, 14,6% sinh vién d& cap
thiéu moi truong twong tac va co hoi luyén noi.

Trong 38 cau tra 101 m& cua cén bo, giang vién,
kho khin dugc nhic t6i nhiéu nhat 1a theo ddi,
gidm sat va danh gia qua trinh ty hoc (57,9%),
tiép dén 1a dong co va tinh ky luat ctia sinh vién
(31,6%). Nhu vay, hai nhom hoi tu & vin dé dong
co, ky luat nhung khac nhau vé trong tdm: sinh
vién quan tam nhiéu hon dén lua chon, kiém
ching hoc liéu, con doi ngii nhan manh kha ning
theo doi va danh gia

Y kién chuyén gia t1ep tuc cho thay khé khin
khong chu yéu nam ¢ thiéu tai liéu ma & lya chon,
thAm dinh va st dung hoc ligu. CG1 va CG3 nhén
manh vai trd ctia phan hdi chuyén mon ddi véi kinh
ngtr va cach dung tir theo ngir canh; CG2 luu y rui
ro phu thu¢c vao cong cu dich va tri tué nhén tao
khi thiéu kha nang kiém chung va huéng dan kip
thdi. Vi vy, can huéng dan sinh vién sir dung cac
cong cu s6 mot cach hiéu qua va co6 trach nhiém.

Bang 2 tich hop tht bac nhan dinh cua sinh
vién v6i cac nhom kho khan tuwong Gng trong dir
liéu cAu hoi mé theo cach tiép can cua Fetters,
Curry va Creswell (2013).

Bang 2. Bang tich hop giira nhin dinh dinh lwong va khé khin dwgec sinh vién dé cap

So luot , P < o X e
Nhom yéu t6 (bac) | dénh gis prg | \nom kho khan tuong Dién giai
mic 4.5 ung (s0 lwgt; %) tich hop
Hoi tu hoan toan: ding
Nhan thirc, dong Thiéu dong luc, ky luat, dau & ca hai nguén,
co, ky luat ty hoc 255 4,17 dé phan tan dong thoi 1a khé khin
) (99 luot; 37,1%) dugc d6i ngii xép thw hai
(12 Iuot; 31,6%)
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Ha tang, nén tang,

hoc liéu s6 (1) 252

4,17

Qua tai thong tin, kho
thim dinh (88 luot;
33,0%); han ché thiét bi,
duong truyén (52 luot;
19,5%)

Cung duoc nhdn manh
nhat theo nhan dinh,
nhung khé khan thuc té
nghiéng han vé kha ning
thdm dinh hoc liéu hon
1a kha ning tiép can

Trinh d9, phuong
phap, k¥ nang so
3)

218 3,94

Thiéu dinh hudéng muc
tiéu, phuong phap, ké
hoach (46 luot; 17,2%);
kho sip xép quy thoi
gian (33 luot; 12,4%)

Hai nhém ma cung chi
vé nang luc td chuc viée
hoc, cho théy nhu ciu
duoc hudng dan phuong
phap la co that

Co ché, chinh
sach, cong tac
quan ly (4)

220 3,89

Khong c6 nhom ma truc
ti€p O phiéu sinh vién

Cau héi mé hudng vao
khé khan cd nhan nén
kho 1am néi bat co ché
quan ly; phia déi ngt
néu co ché phdi hop
chua chat ché (4 luot;
10,5%)

Dic thu tiéng
Nhat va yéu cau
dao tao (5)

188 3,79

Thiéu méi truong twong
tac, it co hdi luyén noi
(39 luot; 14,6%)

bac thu k¥ nang noéi va
kinh nglr hi¢n ra nhu
nhu cdu t6 chuac hoat
dong tuong tac c6 chu
dich, ding nhu canh bao
cua CG1 va CG3

Nhan thtrc, nang
luc su pham $6
cua can b, giang
vién (6)

172 3,70

Thiéu phan hoi, giai dap
kip thoi (22 luot; 8,2%)

Sinh vién nhan di¢n qua
san pham la phan hoi
chtr khong qua nang luc
ding sau; phia doi ngi
tu néu phan hoi chwa kip
thoi (10 luot; 26,3%)

Nguon: Tong hop tir két qua khao sat va dix liéu dinh tinh cia tc gid.

3.6. Ban luan va ham y doi véi cong tac quan ly

Thir nhat, mic di muc danh gia chung cua hai
nhém gan tuong dwong, trat tw nhan manh cac yéu
td lai khac nhau. Sinh vién thién vé ha tﬁng va hoc
liéu, trong khi can b0, giang vién nhin manh ning
luc su pham sO va cong tac quan ly. Vi vay, co sé
dao tao can duy tri co ché 13y v kién song song tir ca
hai nhém dé xéc 1ap wu tién quan 1y can bang hon.

Thtr hai, dong co va tinh ky luat tu hoc 1a yéu
td c6 murc do hodi tu cao nhat gilra cac nguén dur
ligu: vira dugc sinh vién danh gid ¢ mirc anh
hudng cao, vira 1a kho khan dugce dé cap nhiéu
nhat va cling dugc doi ngii nhéan manh. Nguoc lai,
du ha téng va hoc liéu sb duoc danh gia cao, dir
lidu dinh tinh cho thay khé khan ndi bat hon nam
¢ qua tai thong tin va kha nang tham dinh hoc liéu.
Do do, trong tam quan 1y can chuyén tir chi cung
cip tai nguyén sang to chuc, lwa chon va kiém

soat chat lugng hoc liéu sb, dic biét dbi vai nguén
ma& va cong cu tri tué€ nhan tao.
Thtr ba, dac thu tiéng Nhat [am gia tang yéu

cAu vé do chinh x4c cta hoc liéu, chét luong phan
hdi va té chirc hoat dong tuong tac. Vi vay, boi
dudng niang luc su pham s6 khong nén chi ding
& k¥ nang str dung cong nghé ma can tip trung
vao thiét ké nhiém vu tu hoc, tO chirc hoat dong
néi va viét ¢ phan hdi, lua chon va thAm dinh
hoc 1i€u, khai thac dir liéu hoc tdp va hudng dan
st dung cong nghé cé trach nhiém. Pinh hudng
nay phu hop véi Khung DigCompEdu (Redecker,
2017) va chu truong chuyén ddi sd trong gido duc
hién hanh.

Thtr tu, ndng luc tu quan 1y cda sinh vién can
duoc xem 1a mgt ndi dung cua quan ly gido duc.
Pay khong phai ning luc ty hinh thanh ma can
duogc hudng dan varén luyén (Zimmerman, 2002;
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Broadbent & Poon, 2015). Vi vay, cac ndi dung
nhu lap ké hoach, quan 1y thoi gian, lya chon
phuong phap, kiém soat phéan tan va ty danh gia
nén duoc trién khai tir nam thir nhat.

IV. KET LUAN

Cac yéu td anh hudng dén hoat dong tu hoc
tiéng Nhat trén moi trudng sd va quan 1y hoat
dong nay mang tinh da chiéu, bao gdm ca diéu
kién t6 chirc va dic diém cua cac cha thé tham
gia. Piém danh gia chung dat 3,94 & sinh vién va
3,96 & can b, giang vién; do hai phiéu hudng téi
cac ddi twong chiu anh hudng khac nhau, két qua
chi dugc dbi chiéu & mirc mo ta. Sinh vién xép ha
téng, hoc liéu s va dong co, ky luat tu hoc déng
hang nhat, trong khi cédn b9, gidng vién nhéan manh
nang lyc su pham s6 va co ché quan ly. Diém hoi
tu rd nhit giita cac ngudn dir lidu 1a dong co va
tinh ky ludt cua nguoi hoc; khac biét ndi bat nam
¢ cach nhan dién vai tro cia nang lyc su pham s0.

Két qua cho thay viéc xac dinh wu tién quan 1y
khong nén chi dwa vao mirc diém danh gia ma can

két hop voi dir liéu vé kho khan thyc té ciia ngudi
hoc. Theo d6, ba truc can dugc cha trong déng
thoi gém quan tri hoc liéu s0, phat trién nang luc
su pham sb ciia doi ngil va nang cao nang lyuc tu
quan 1y ctia sinh vién. Dong thoi, viée ly y kién
song song tir nguoi hoc va doi ngii quan 1y, giang
day co y nghia trong viéc nhan dién day du hon
cac uu tién quan ly.

Nghién ctru con mat s6 han ché: mdi nhom
yéu td chi dugce do béng mot chi bao téng hop;
di li€u dinh tinh dugc ma hoda boi mdt tac gia,
chua c6 kiém tra lién chu thé; pham vi khéo sat
gi61 han & mot khoa ciia mot truong; dir licu
chu yéu dua trén ty bao cao; va hai by phiéu
chua hoan toan dong nhat vé ddi tuong chiu dnh
huong. Cac nghién ciru tiép theo nén phat trién
mdi nhom yéu td thanh nhiéu bién quan sat, xay
dung thang do ddng nhat giita cac nhom ch thé,
bd sung kiém tra lién chu thé, mo rong pham vi
khao sat va két hop dir lidu hanh vi tir hé thong
quan ly hoc tap.
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