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Tom tiit: Khoi nghiép s dang mo rong co héi kinh doanh trong du lich — khach san théng qua nén tang dat phong, tiép
thi triee tuyén, dich vu trai nghiém, quan tri doanh thu va thanh todn sé. Tuy nhién, nghién ciru vé y dinh khéi nghiép ciia
sinh vién chii yéu sir dung riéng 1é thuyét hanh vi ¢6 ké hoach (TPB) hodc mé hinh su kién khoi nghiép (EET), trong khi
bang chirng o bdc cao dang va nganh Quan tri khéach san con han ché. Bai viét dé xudt mé hinh tich hop TPB -EET gom 8
cau truc va 8 gia thuyet truec tiép, cung 4 hiéu img gzan tiép, nham gidi thich qud trinh tir gico duc khéi nghiép sé, thai do,
chuan chii quan va kiém sodt hanh vi cam nhan dén mong muon, tinh kha thi, xu hwéng hanh déng va y dinh khoi nghiép
$6. M6 hinh xem cdc thanh phan TPB la tién dé nhdn thike ciia cac danh gid trung tam trong EET, qua dé giam trimg ldp
khdi niém. Bai viét dong thoi dé xudt thang do 27 bién quan sat va quy trinh PLS-SEM cho sinh vién Quan tri khach san,
lam co so cho nghién ciru thyc nghiém va thiét ké gido duc khoi nghiép 56 trong dao tgo du lich — khach san.

Tir khéa: y dinh khoi nghiép sé; TPB; EET; gido duc khoi nghiép; sinh vién cao dang; quan tri khdach san.

DEVELOPING AN INTEGRATED TPB-EET THEORETICAL FRAMEWORK
ON DIGITAL ENTREPRENEURSHIP INTENTIONS: A CASE STUDY
OF STUDENTS AT FPT POLYTECHNIC COLLEGE, HO CHI MINH CITY

Abstract: Digital entrepreneurship is expanding business opportunities in tourism and hospitality through booking
platforms, online marketing, experience-based services, revenue management, and digital payment systems. However,
research on students’ entrepreneurial intentions has mainly applied either the Theory of Planned Behavior (TPB) or the
Entrepreneurial Event Theory (EET) separately, while evidence at the college level and in Hospitality Management remains
limited. This study proposes an integrated TPB—EET model comprising eight constructs, eight direct hypotheses, and four
indirect effects to explain how digital entrepreneurship education, attitudes, subjective norms, and perceived behavioral
control shape perceived desirability, perceived feasibility, propensity to act, and ultimately digital entrepreneurial intention.
The model positions TPB components as cognitive antecedents of the core evaluations in EET, thereby reducing conceptual
overlap. The study also proposes a 27-item measurement scale and a PLS-SEM procedure for Hospitality Management
students, providing a foundation for empirical research and the design of digital entrepreneurship education in tourism
and hospitality training.

Keywords: digital entrepreneurial intention; TPB; EET; entrepreneurship education; vocational college students;

hospitality management.
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I. GIOI THIEU

Kinh té nén tang dang thay doi cach doanh
nghiép du lich — khach san hinh thanh, tiép can
khach hang va t6 chirc ngudn luc. Khoi nghiép
khong con phu thudc nhi€u vao tai san vat chat
ma c6 thé dua trén dir liéu, dich vu sb, cong cu
dinh gid, ndi dung trai nghi¢m va mang ludi nguoi
dung. Paul va cong su (2023) cho riang cong nghé
sO vira tao co hdi méi vira thay doi cach co hoi
kinh doanh duogc nhéan dién va khai thac.

Sinh vién Quan tri khach san cé kién thuc vé
van hanh, khach hang, ban hang, sy kién va cong
nghé, nhung kién thirc nghé khéng tu dong tao
ra y dinh khoi nghiép. Sinh vién c6 thé thay khoi
nghiép hap dan nhung thiéu niém tin vao ning lyc,
hodc c6 nang lyc nhu:ng khong xem do 1a lya chon
mong muodn. Vi vay, can mot khung 1y thuyet két
hop loi ich, anh huong xa hoi, kha ning kiém soat
va khuynh hudéng hanh dong.
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Viée tich hop TPB va EET can tranh tring lap
giita thai d6 voi mong mudn cim nhén, ciing nhu
gitra kiém soat hanh vi cam nhén véi tinh kha thi cam
nhan. Bai viét xem cac thanh phan TPB la tién dé
nhan thirc cua EET: thai d6 va chuan chii quan hinh
thanh mong muén cam nhan; kiém soat hanh vi cam
nhan hinh thanh tinh kha thi; gido duc khéi nghiép sb
14 tién dé bdi canh; con xu huéng hanh dong phan anh
kha ning chuyén danh gia thanh cam két.

Bai viét d& xuat mé hinh TPB-EET theo chudi
tién dé — danh gia — ¥ dinh, cung hé thong gia
thuyét, thang do va thiét ké kicm dinh, nhdm lam
15 co ché tich hop hai ly thuyét va hd tro thiét ké
gido duc khoi nghiép so trong dao tao nghé.

II. COSOLY THUYET

2.1. Khéi nghiép s6 trong du lich va khach san

Khéi nghiép sb 14 qué trinh khai thac co hoi
kinh doanh trong d6 céng nghé sb giir vai tro ¢t
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16i d6i v6i san pham, dich vu, quy trinh, phan phdi
hoac doanh thu. Du liéu, nén tang, phan mém va
két ndi tryc tuyén trd thanh thanh phan cua gia
tri cung cap. Paul va cong su (2023) nhdn manh
tinh linh hoat, kha nang mo rong va tai két hop
ngudn lyc cua doanh nghiép s, dong thoi chi ra
cac bat dinh vé cong nghé, canh tranh, niém tin
khach hang va dir lidu.

Y dinh khoi nghiép s6 phan anh muc cam két
chuan bi va van hanh mot doanh nghiép dua dang
ké vao cong nghe s0. Kha1 niém nay bao gom
dinh huong nghe nghiép, nd luc chuan bi va sén
sang dau tu ngudn lyc. Alferaih (2022) cho thiy y
dinh cua sinh vién chiu anh hudng tir ca danh gia
ca nhan va moéi truong gido duc. Vi hanh vi khéi
nghiép thuong dién ra sau giai doan chuén bi, y
dinh 1a két qua pht hop dé nghién ctru & sinh vién.

2.2. Thuyét hanh vi ¢é ké hoach

Theo TPB, y dinh dugc hinh thanh tir thai do,
chuan chii quan va kiém soat hanh vi cam nhén
(Ajzen, 1991). Thai d6 phan anh d4anh gia vé hanh
vi; chuan chu quan thé hién ap luc xa hdi cam
nhén; con kiém soat hanh vi phan anh niém tin
vao nang luc va nguén luc thuc hién.

TPB giai thich tdt cac tién dé cta ¥ dinh nhung
chua mo ta day du cach gido duc chuyén thanh
danh gia khoi nghiép. Gido duc c6 thé lam ting
thai do tich cuc hoac cam nhan kha thi ma chua

tryc tiép tao y dinh. EET b6 sung diém nay thong
qua vai trd ctia mong mudn, tinh kha thi va xu
hudéng hanh dong.

2.3. M0 hinh su kién khéi nghiép

EET cho rang khoi nghiép dé hinh thanh khi ca
nhan xem lya chon nay vira dang mong mudn vira
kha thi. Mong mudn cam nhan phan anh mirc hip
dan cua khdi nghiép; tinh kha thi cdm nhan phan
anh kha nang thuc hién; con xu hudéng hanh dong
thé hién khuynh huéng chuyén quyét dinh thanh
hanh vi (Shapero & Sokol, 1982).

Tuy nhién, EET chua giai thich rd nguon gbc
clia cac danh gia nay. Vi vay, TPB c6 thé bo sung
bang cach giai thich cach thai d9, anh huong xa
hoéi, gido duc va kiém soat hanh vi hinh thanh
mong mudn va tinh kha thi.

2.4. Logic tich hgp TPB-EET

Mo hinh ap dung nguyén tic tranh trung lap
cau trac. Thai d6 duge dat trude mong muon cam
nhan vi thai phan anh danh g1a vé két qua hanh
vi, con mong muén 1 danh gia tong hop vé mic
hap dan cua khoi nghiép. Tuong tu, kiém soat
hanh vi cam nhan duoc dat trude tinh kha thi vi no
phan anh ning lyc va ngudn luc cu thé, trong khi
tinh kha thi 1a danh gia tong hop vé kha ning thuc
hién dy an. Theo do, TPB gidi thich sy hinh thanh
cac danh gia, con EET giai thich cach cac danh
gia va xu hudng hanh dong chuyén thanh y dinh.

Nhom Ciu tric Nén tang Vai tro trong mo hinh
A ax A Gido duc khodi nghiép ., . .. | Tao kién thurc, trai nghiém va
Tién dé boi canh s (DEE) Gido duc khoi nghiép co hoi thir nghiém
Nhan thirc TPB Thai do (AT) TPB Danh gid ket qua va muc hap
dan cua hanh vi
Nhan thirc TPB | Chuén chii quan (SN) TPB Rac nhgnA va ky vong tirnhom
tham chicu
R , Kiém soat hanh vi Panh gia ning lyc va ngudn
Nhan thie TPB cam nhan (PBC) TPB luc ¢6 thé huy dong
, ., Mong mudn cam nhéan Muc phu hop va déng lua
Dinh giad EET (PD) EET chon cua khéi nghiép s6
, . Tinh kha thi cam nhan Niém tin rang dy an co thé
Dinh giad EET (PF) EET dugc trién khai
Khuynh huéng | Xu hudng hanh dong EET Mirc cha dong bién quyét dinh
EET (PA) thanh hanh dong
L. Y dinh khoi nghiép s6 Cam két chuan bi va thanh lap
Ket qua (DEI) TPB-EET doanh nghiép sb

Béang 1. Vai tro ciia cac cau tric trong moé hinh
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III. PHAT TRIEN GIA THUYET VA MO
HINH NGHIEN CUU

3.1. Gido duc khéi nghiép s6, thai do va tinh
kha thi

Gi4o dyc khoi nghiép s6 giup sinh vién nhan
dién co hoi, kiém chung khach hang, thiét ké gia
tri va img dung cong ngh¢ vao moé hinh kinh do-
anh. Cac hoat dong thuc hanh nhu dy &n thuc té,
thir nghiém nén tang va phan hdi doanh nghiép c6
thé cai thién ca thai d¢ va danh gia vé tinh kha thi
cua khai nghiép.

H1: Gido duc khoi nghiép s tac dong tich cuc
dén thai 6 dbi véi khoi nghiép sb cta sinh vién.

H2: Gido duc khoi nghiép sb tac dong tich cuc
dén tinh kha thi cam nhén cta sinh vién.

3.2. Thai 9, chuén chii quan va mong muén
cam nhan

Thai d6 phan anh danh gia vé loi ich cta khoi
nghiép sb, con mong mudn cam nhén thé hién mirc
d6 lua chon nay hip dan va phu hop. Vai tro cua thai
d6 trong ¥ dinh khéi nghiép s6 di duoc ghi nhan boi
Alferaih (2022) va Awal va cong su (2025).

Chuan chi quan phan 4nh sy tng ho tir gia
dinh, ban be, gidng vién va cdc nhém tham chiéu.
Su iing ho nay c6 thé 1am ting tinh chinh dang va
muc do mong mudn cta lya chon khoi nghiép.

H3: Thai d6 ddi voi khoi nghiép sb tac dong
tich cuc dén mong mudn cam nhan.

H4: Chuan chu quan tic dong tich cuc dén
mong mudn cam nhan.

3.3.Kiém soat hanh vi cim nhén va tinh kha
thi cam nhan

Kiém soat hanh vi cam nhan thé hién niém tin

Chudn chi quan X.

Thai dé déi vei

a

H1

khéi nghiép sé

Gido duc
khéi nghiép sé

Ki€m soat hanh vi
cam nhan

vao kha nang thuc hién cac nhi¢m vu va huy dong
ngudn luc, trong khi tinh kha thi cam nhan 1 ddnh
gia téng thé vé kha ning trién khai du an. Viéc
tach hai cau tric gitp phan biét nang lyc ca nhan
v6i danh gia vé kha nang thyc hién duy an.

H5: Kiém soat hanh vi cam nhén tac dong tich
cuc dén tinh kha thi cam nhan.

3.4. Mong muon, tinh kha thi, xu hwéng
hanh dong va y dinh

Mong mudn cam nhan phan anh mirc khdi ng-
hiép phtt hop va hap dan déi v6i ca nhan; Krueger va
cong su (2000) x4c nhan vai trd ctia cau tric nay doi
v6i1 ¥ dinh khoi nghiép. Tinh kha thi phan anh kha
ning thuc hién, con xu huéng hanh dong thé hién
mirc sdn sang chuyén co hoi thanh hanh dong. Ba
cAu tric 1an luot tra 101 cac cau hoi: “Tdi c6 mudn?”,
“T6i 6 thé?” va “Téi co san sang bt dau?”.

H6: Mong mudbn cam nhan tac dong tich cuc
dén y dinh khoi nghiép sd.

H7: Tinh kha thi cdm nhan tac dong tich cuc
dén y dinh khoi nghiép so.

HS: Xu hudng hanh dong tac dong tich cyc dén
¥ dinh khoi nghiép sb.

3.5. Cac co ché gian tiép

Mo hinh d& xuat bon hiéu ung gian tiép: gido
duc khoi nghiép s anh huéng dén y dinh qua thai
d6 va mong mudn; gido duc anh huéng qua tinh
kha thi; chuan cha quan anh hudng qua mong
mudn; va kiém soat hanh vi cam nhan anh huong
qua tinh kha thi. Cac hiéu timg can duoc kiém dinh
bang bootstrap:

DEE — AT — PD — DEI; DEE — PF — DEI,
SN — PD — DEI; PBC — PF — DEL

Mong muén
cdm nhén

—_

¥dinh
khéi nghiép sé

HY

Tinh kha thi
cam nhan

Xu hudng
hanh déng

Hinh 1. Mé hinh nghién citu dé xuit

Gia thuyét Quan hé du kién Chiéu tac dong
H1 DEE -> AT Cung chiéu
H2 DEE -> PF Cung chiéu
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H3 AT ->PD Cung chiéu
H4 SN ->PD Cung chiéu
H5 PBC -> PF Cung chiéu
H6 PD -> DEI Cung chiéu
H7 PF -> DEI Cung chiéu
HS PA -> DEI Cung chiéu

Bang 2. Tém tit cac gia thuyét nghién ciru

3.6. Tong hop bing chiig va dinh vi mé hinh

Khoi nghiép s6 can duoc phan biét véi viée
chi s6 héa hoat dong kinh doanh, vi cong ngh¢
s6 c6 thé cdu thanh co hoi, gia tri cung cip va
co ché mé rong doanh nghiép. Nambisan (2017)
cho thiy cong nghé sé 1am thay ddi tinh linh hoat,
ranh gidi qua trinh va vai tro cua céc tdc nhan
khoi nghiép. O cip hé sinh thai, nén tang, dir liéu
va cong dong ngudi dung tao ra cac phu thudc
moi gitta ca nhan, to chirc va thi truong (Sussan
& Acs, 2017; Elia et al., 2020). Vi vay, thang do y
dinh khoi nghiép s6 can phéan anh viéc nhan dién
co hoi, thir nghiém giai phap va huy dong ngudn
luc bang cong nghé.

TPB va EET déu c6 kha ning giai thich ¥ dinh
khoi nghiép, nhung cac ciu tric gan nghia can
duoc sip xép theo co ché thay vi dit song song.
Schlaegel va Koenig (2014) cho thdy thai do,
kiém soat cam nhan, mong mudn va tinh kha thi
déu lién quan dén y dinh, trong khi Esfandiar et
al. (2019) nhan manh gia tri cua viéc xac dinh rd
thir ty giita cc tién dé. Cach tiép can theo chudi
vi vy gitip han ché trung ldp va 1am rd céc tac
dong gian tiép.

Gido duc khoéi nghi¢p khong tu dong tao ra
¥ dinh. Nabi et al. (2017) cho thiy tac dong phu
thudc vao muc tiéu, phuong phap, thoi diém do
va muc dd trai nghiém. Lifdan va Chen (2009)
nhin manh rang ¥ dinh phai phan anh cam két
chur khong chi sy yéu thich, con Kautonen et al.
(2015) chi ra khoang cach gitta y dinh va hanh
dong. Vi vay, thir nghiém, phan hdi thi truong
va hanh dong ngin 13 co ché quan trong dé hinh
thanh cam nhan kha thi.

Pong gop 1y thuyét nim & viéc xac dinh bién
nao hinh thanh danh gia nao va cac danh gia do
chuyén thanh y dinh ra sao. Fayolle va Lifian
(2014) nhan manh vai trd cta co ché, diéu kién
bién va su thay d6i theo thoi gian. Trong nganh
khach san, logic nay giup lién két kién thirc nghé,

tinh kha thi va xu huéng hanh dong ma khong lam
mo hinh du thura.

IV. THIET KE NGHIEN CUU DE XUAT

4.1. Poi twong, miu va quy trinh thu thap
dir liéu

D6i tuong khao sat phu hop 1a sinh vién dang
hoc nganh Quan tri khach san hoac Quan tri khach
san - nha hang tai co s& dao tao cao déng. Nguoi
tra 161 nén hoan thanh it nhat mot hoc ky dé c6 trai
nghiém du vé méi trudng dao tao. Co thé s dung
14y mAu phan tang theo hoc ky, sau d6 chon thuan
tién trong timg tang dé cai thién phan b mau.
Vé6i mé hinh c6 tam ciu trac, 27 bién quan sat
va dudng din t6i da ba bién du bao mot bién nodi
sinh, ¢& mau tir 250 dén 350 phu hop cho PLS-
SEM va du dé thuc hién bootstrap 6n dinh theo
huéng dan cia Hair va cong su (2022). Nghién
clru can bo céo rd sb phiéu phat ra, tiéu chi loai,
ty 1& hoan thanh va dic diém ngudi tham gia.

Béang hoi nén dugc thir nghiém qua hai bude.
Trude hét, phong van tir ba dén nim chuyén gia
vé khoi nghiép, du lich - khach san va phuong
phap nghién ctru dé danh giad ndi dung. Sau do,
khao sat thir khoang 30 sinh vién nhiam kiém tra
cach hiéu, thoi gian tra 101 va sy phan biét giira AT
v6i PD, PBC voi PF. Can tranh dat lién tiép cac
muc c6 ndi dung qua gidng nhau. Bang hoi c6 thé
dung thang Likert 5 mtc tr 1 “hoan toan khong
ddng ¥ dén 5 “hoan toan dong y”. Phan gidi thiéu
phai khéng dinh tham gia ty nguyé¢n, dir li¢u dugc
tong hop va cau tra 1oi khéng anh huong dén két
qua hoc tap.

4.2. Thang do dé xuét

Thang do duoc ké thira vé y nghia tir Ajzen
(1991), Shapero va Sokol (1982), Alferaih (2022),
Pham va cong su (2023), Wibowo va cong su
(2023), sau d6 diéu chinh cho bdi canh khéach san.
Céc muc do tranh su dung thuat nglr ky thuat kho
hiéu va gén voO1 cac nhiém vy nguodi hoc co thé
hinh dung. Bang 3 trinh bay 27 bién quan sat.
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Ma Phat biéu do lwong dé xuit
DEE1 | Chuong trinh hoc gitp t6i nhén dién co hdi kinh doanh ) trong khéch san - du lich.
DEE2 |Céc du an hoc tap giup toi biét cach kiém chung nhu cau khach hang.
DEE3 |Nha trudng tao co hdi sir dung cong cu s6 dé phat trién y twong kinh doanh.
DEE4 | Phan hoi ciia giang vién hodc doanh nghiép gitip toi hoan thién y twong khoi nghiép.
AT1 Khoi nghiép sb trong linh vire khach san 13 mot lwa chon nghé nghiép hap dan.
AT2 Theo dudi khai nghiép sé co thé mang lai cho t6i nhidu gia tri nghé nghiép.
AT3 Nhin chung, t6i danh gia tich cyuc viéc thanh 1ap mot doanh nghi¢p $6.
SN1 Gia dinh ton trong lua chon khoi nghiép s6 cua toi.
SN2 Nhirng ngudi ban quan trong ung ho néu t6i chuan bi khoi nghiép sb.
SN3 | Giang vién hodc ngudi huéng din khuyén khich toi phat trién y twong kha thi.
PBC1 | Téi c6 thé xac dinh nhom khach hang cho mét ¥ tuong kinh doanh sb.
PBC2 | Toi c6 thé sir dung cong cu s6 co ban dé thir nghiém ¥ tuong.
PBC3 | Téi biét cach tim ngudi hodc ngudn luc dé bu dép ki nang con thiéu.
PBC4 | Toi c6 thé 1ap cac budc ban dau dé trién khai mot du an khoi nghiép sb.
PD1 | Tro thanh nguoi khoi nghiép s6 phu hop véi dinh hudng nghé nghiép cua toi.
PD2 Néu duoc lua chon, t6i mudn phat trién doanh nghiép s6 cua riéng minh.
PD3 | Tbi cam thiy hao hing véi vién canh diéu hanh mot dy an kinh doanh sb.
PF1 T6i tin rang minh c6 thé bat ddu mot du an kinh doanh sb quy mé nhé.
PF2 | Véi su chuan bi phu hop, ¥ tuong khoi nghiép s ciia toi co thé trién khai.
PF3 T6i ¢6 thé vuot qua nhimng kho khin ban dau ciia mot du an kinh doanh sb.
PA1 | Khinhédn thiy co hoi tdt, t6i thudng chii dong thuc hién bude dau tién.
PA2 T6i san sang thir nghiém ¥ tudng trude khi moi didu kién hoan hao.
PA3 T6i kién tri chuyén mot quyét dinh quan trong thanh hanh dong cuy thé.
DEI1 Téi du dinh chuén bi mét du an khoi nghiép ) trong tuong lai.
DEI2 | Téi s&nd lyc dé thanh lap doanh nghiép sb ctia riéng minh.
DEI3 T61 xem khoi nghiép s6 12 mot lya chon nghé nghiép nghiém tuc.
DEI4 | Téi du dinh thuc hién cac bude cu thé dé thir nghiém y tudng kinh doanh $6.

4.3. Phwong phap phan tich

Quy trinh phan tich nén bat dau bang kiém tra
dir lidu thiéu, thoi gian tra 101 bat thuong, mau tra
161 mdt cot va ngoai 1€ da bién. Sai léch phuong
phap chung c6 thé duoc han ché tir khau thiét ké
bang cach bao dam an danh, tron thir ty muc hoi
va tach phan tién dé véi phan két qua. Sau khi
lam sach dir liéu, nghién ctu danh gid mo hinh
do ludong phan xa. Hé s tai nén dat tir 0,708;
Cronbach's alpha va d¢ tin cdy tong hop tir 0,70;
phuong sai trich trung binh tir 0,50. Gia tri phan
biét dugc danh gia bang HTMT duéi 0,85 hoic
dudi 0,90 tiy mirc gan giii khai niém (Hair va
cong su, 2022).

MBS hinh ciu trac duge kiém tra qua VIE, hé sd
dudng dan, bootstrap 5.000 mau, R2, f2 va Q2.
Vi md hinh nhin manh dy bao va c6 cic chudi
trung gian, PLS-SEM 14 Iya chon phu hop. Bén
hiéu tmg gian tiép phai duoc kiém dinh truc tiép
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bang bootstrap thay vi suy luan tir ting dudng
thanh phan.

V. KET LUAN

Bai viét dé xuat mo hinh TPB-EET cho ¥ dinh
khoi nghiép sd cua sinh vién cao dang nganh
Quan tri khach san. Giao duc khai nghiép so tac
dong dén thai do va tinh kha thi; thai d6 va chuan
cht quan tao nén mong mudn; kiém soat hanh vi
cuing c6 tinh kha thi; con mong muén, tinh kha thi
va xu huéng hanh dong du bao ¥ dinh. Ciu tric
nay 1am rd quan hé giita hai 1y thuyét va cac co
ché trung gian.

Nghién ctru chua cung cap bang chung thuc
nghiém va chua bao quat toan bd h¢ sinh thai khoi
nghiép. Nghién ctru tiép theo nén dung thiét ké
nhiéu thoi diém va theo ddi hanh vi sau khoa hoc
nhu phong van khich hang hoic tao ban maiu.
Cach tiép can nay giup danh gia liéu ¥ dinh co
chuyén thanh hanh dong hay khong.
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