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Tom tit: Ky ning mem dong vai tro then chot trong su thanh cong nghé nghlep cia diegre s tiwong lai, bén canh kién
thire chuyén mén. Bai viét khdo sat va danh gid mirc do lam chii cac ky nang mém thiét yéu ciia sinh vién Truong Cao ding
Duoc Trung wong Hai Duong. Nghién civu mé td cdt ngang thuc hlen trén mau N = 420 sinh vién (Nam 1, 2 va 3) thong
qua phiéu khdo sat Google Forms. Dir liéu duoc xu ly bang phan mém SPSS, tinh ty 1¢ phan tram (%), d‘lem trung binh
(Mean) va dg léch chudan (SD) theo thang do Likert 5 diém. Két qua cho thdy sinh vién nhan thitc cao vé tam quan trong
ciia ky néing giao tiép va lam viec nhom, nhung ky nang quan ly thoi gian va héi nhép quoc té/ngoai ngir con nhiéu han
ché. Tir @6, nghién ciru dé xudt can tang cueong tich hop dao tao ki ndng mém vao chwong trinh chinh khéa ciing nhw cdc
hoat dong ngoai khoa tai nha truong.

Tir khéa: Cao diang Dwoc TW Hai Duong; Ky nang mém; Sinh vién nganh Duoc.

ESSENTIAL SOFT SKILLS FOR PHARMACY STUDENTS:
CURRENT REALITY AT HAI DUONG CENTRAL PHARMACY COLLEGE

Abstract: Soft skills play a pivotal role in the professional success of future pharmacists, alongside specialized academic
knowledge. This study assesses the mastery level of essential soft skills among pharmacy students at Hai Duong Central
Pharmacy College. A cross sectional descriptive study was conducted on a sample of N = 420 students (Ist, 2nd, and
3rd academic years) using a Google Forms survey questionnaire. Data were analyzed using SPSS sofiware to calculate
percentages (%), Mean, and Standard Deviation (SD) on a 5-point Likert scale. The results reveal that students possess
high awareness regarding the importance of communication and teamwork skills;, however, their time management and
Jforeign language/global integration skills remain limited. Consequently, the study recommends enhancing the integration

of soft skills training into both the formal academic curriculum and extracurricular activities.
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I. PAT VAN PE

Trong bdi canh hé thong y té hién dai khong
ngig doi méi, vai tro clia nguoi duoc sida chuyén
dich tir viéc thuan tay phén phéi thude sang cham
soc duoc 1am sang va tu van ngudi bénh (Tran &
Nguyén, 2021). Do d6, bén canh nang lye chuyén
moén, k§ ning mém tro thanh yeu to quyét dinh
nang lyc hanh nghe va co hoi tuyen dung (Pham,
2022). Dbi véi sinh vién (SV) khdi nganh Duoc,
viée rén luyén cac k§ ning nhu giao tiép voi bénh
nhan, lam vi¢c nhom trong mdi truong da nganh
va quan 1y ap lyc 1a cuc ky can thiét (Tran et al.,
2020). Truong CB Dugc TW Hai Duong la mot
trong nhiing co s& dao tao ngudn nhan lyc Duoc
trong diém. Viéc danh gia dung thuc trang ky ning
mém cta SV sé& cung cip co sd thuc tién quan trong
dé cai tién chuong trinh dao tao. Bai viét khao st
¢& mau N = 420 SV hé chinh quy tai Trudng Cb
Dugc TW Hai Duong. Phiéu khao sat truc tuyén
thiét ké trén Google Forms, cdu triic gdm cac ciu
hoi dinh danh va cau héi danh gia theo thang do
Likert 5 diém (1: Rt yéu/Rét khong quan trong
dén 5: Rat tot/Rét quan trong). D@ li€u dugc Xuat
tr Google Forms va xu 1y bang phan mém SPSS.
Céc chi s0 duogc tinh toan gom: Ty 1¢ phan trdm
(%), diém trung binh (Mean), do 1éch chuan (SD).

Phan bi¢n: 15/09/2026.

Duyét dang: 18/09/2026.

IL. NQI DUNG NGHIEN CUU

2.1. Cac k§y niing thiét yéu va vai tro ciia né
véi sinh vién nganh dugc

Trong md hinh y té hién dai, vai tro ctia ngudi
dugc si da chuyén dich tir “nguoi phan phdi
thudc” sang “ngudi chim soc y té lay bénh nhan
lam trung tam”. Kién thirc chuyén mén (ky ning
ctg) 1a diéu kién can dé cap phat thudc ding licu
luong, chung loai, nhung k¥ ning mém méi chinh
1a diéu kién du dé toi wu hoa hiéu qua diéu tri va
han ché céc rui ro y khoa (Tran et al., 2020). Déi
voi SV TruO’ng Cb Duoc TW Hai Duorng, vige
nhan thirc va rén luyén cadc nhom ky nang mém
cbt 16 dong vai tro quyet dinh dén nang lyc canh
tranh va su thich trng cong viéc sau khi tot nghlep
Nghlen ctru xac dinh 5 nhom ky nang mém thiét
yéu dac thu dbi voi SV nganh Dugc, gom:

Thu nhat, k¥ ning glao tlep va tu van su dung
thudc: Duoc s 1a nhip cau ndi gitta bac si va nguoi

bénh. Giao tiép hiéu qua khong chi dung lai & viéc
truyén dat thong tin vé lidu dung, tac dung phu
ctua thudc,.. mot cach d& hiéu, ma con bao gém
kha ning ling nghe chu dong va thau hiéu tim
1y bénh nhan (Tran & Nguyén, 2021). Nhom k§
nang nay giap xay dung long tin, tdng cuodng sy
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tuan tha diu tri ctia bénh nhan va giam thiéu sai
sot y khoa.

Thr hai, k§ nang lam viéc nhom va hop tac da
nganh: Trong moi trudng lam sang tai cac bénh
vién hay cac chudi nha thudc, duoc si bit budc
phai phdi hop chat ché véi bac si, diéu dudng
va cac dong nghiép. Kha ning chia sé thong tin,
ton trong chuyen mon cua cac bén va théng nhat
phu’orng an diéu tri giup quy trinh chdm soc sirc
khoe dién ra thong sudt va an toan.

Thir ba, k¥ nang giai quyét van dé va tu duy
phan bién: Nganh Duoc thuong xuyén doi mat
v6i cac tinh hudng phat sinh nhu di tmg thudc dot
ngot, nham 13n don thudc, khan hiém nguén cung
hodc su ¢b twong tac thude phirc tap. SV can rén
luyén kha nang phan tich ditr liéu 1am sang, danh
gi riii ro va dua ra quyét dinh xtr Iy nhanh chong,
chinh x4c dua trén bang chimg y khoa (Vi, 2021).

Thr tu, k§ nang quan ly thoi gian va chiu dung
ap lyc: Pac thu nganh Dugc doi hoi tinh chinh
xac tuyét ddi trong moi truong 1am viée c¢6 cuong
d6 cao va tién do gip gap. Viéc phéan b6 thoi gian
hop ly gilta quan 1y kho dugc, kiém tra don thudc,
tu van tryc tiép va cap nhat kién thirc chuyén mén
gitip giam bét cang thang, tranh tinh trang qua tai
va nang cao hiéu suét lao dong.

Tht nam, k¥ nang hdi nhdp, st dung ngoai
ngit va tin hoc ung dung: Su phét trién manh
meé cua y dugc hoc hién dai doi héi dugc si phai
lién tuc tiép can véi cac tai liéu nghién ctru qudc
té, duoc thu nuée ngoai cling nhu van hanh céc
phan mém quan 1y nha thudc va co so dir lidu
Dugc lam sang (Pham, 2022). Kha ning ngoai
ngit dic biét 1a Tiéng Anh chuyén nganh va tin
hoc 1a cong cu dic luc gitp SV nang cao ning
lyc tu hoc va hdi nhap tt vao thi truong lao dong
thoi ky chuyén doi so.

Nhu vy, d6i véi SV khdi y duge, qua trinh dao
tao khong chi dién ra tai giang duong ma phan 16n
thot lugng tap trung tai cdc phong thuc hanh, nha
thubc md phong va giai doan thyuc tap 1am sang
tai cac bénh vién, doanh nghi¢p dugc. Viéc trang
bi ddy du cac ki ning mém gitp SV nhanh chong
hoa nhap véi moi truong thuce té, chu dong két ndi
v6i can b hudng dan, tir d6 tiép thu kinh nghiém
chuyén mon mot cach hiéu qua nhat (Hoang &
L¢, 2019).

2.2. Két qua nghién ciru va thio luin

2.2.1. Bac diém mau khao sdt

Téng s6 N = 420 SV tham gia nghién ctu
duoc phan bb déu qua cac nim hoc dé dam bao
tinh dai dién.

Bang 1: Thong tin chung vé doi tweng nghién ciu (N = 420)
TT Noi dung Solwong (N) | Ty18 (%) | Mean | SD
1 Khoa hoc
Néam thu I 145 34.52 - -
Néam thua 11 140 33.33 - -
Néam thu 111 135 32.15 - -
2 | Gi6i tinh 100 23.81 - -
Nam
Nir 320 76.19 - -
3 rl;;rng?;lgrfla muc do quan tdm dén k¥ 490 100 495 0.68

(Nguon: Két qua tong hop phiéu diéu tra ciia nhom tdc gid - 2026)

Béang 1 mé ta dac diém nhan khau hoc va mirc
d6 quan tim dén k§ ning mém cua mau nghién
ctru (N = 420). Co ciu ddi twong khao sat duoc
phan bd tuong ddi dong déu giira cac khoa hoc,
trong d6 SV nam thir nhit chiém ty 18 cao nhét véi
34,52% (N1 = 145), SV nam thr hai véi 33,33%
(N2 =140) va SV nam tht ba chiém 32,15% (N3
= 135). Sy phan b can bing nay dam bao tinh
dai dién da dang cho céc giai doan dao tao tai nha
truong. V& mit gidi tinh, nit sinh chiém ty 18 cao
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hon véi 76,19% (320 SV), trong khi nam sinh chi
chiém 23,81% (100 SV), phan anh dang dic thu
tuyén sinh va co ciu gidi tinh phd bién cua khdi
nganh Duogc (Pham, 2022). Pang cha y, muc do
tr danh gia sy quan tdm cta SV ddi vé6i viée rén
luyén k¥ ning mém dat diém trung binh rét cao
(Mean = 4.,25; SD = 0,68), cho thiy phan l6n SV
d3 c6 nhan thirc 1 rang va cha dong vé tim quan
trong cua cac ky ning bd trg ngay tir khi con ngdi
trén ghé nha truong.



2.2.2. Nhén thirc ciia sinh vién vé nhém kj
ndng mém thiét yéu

Sau khi ghi nhan mirc d6 quan tim chung rat
cao cua SV ddi véi viéc rén luyén ky ning mém
(Mean = 4,25), nghién ctru tiép tuc tim hiéu séu
hon vé nhan thirc cu thé ciia SV d6i voi timg nhom
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k¥ ndng mém cdt 16i. Viée danh gia chinh xac tam
quan trong cua timg k¥ nang 1a tién dé 1y luan giap
SV dinh hinh thai d6 hoc tap va chu dong tich liiy
nang luc hanh nghé. Mtrc d6 danh gia tam quan
trong ctia 5 nhom ky ning mém thiét yéu ddi voi
nganh Dugc duoc tong hop chi tiét trong Bang 2.

Bang 2: Panh gia tim quan trong ciia cic nhém ky niing mém (N = 420)

TT Nhom cac ky nang S6 lwong (N) | Ty 1é (%) | Mean SD
1 Giao tiép va tu van st dung thude. 400 95.2 462 | 0.55
2 Lam vi¢c nhém va hop tac da nganh. 382 91.0 4.41 0.62
3 Giai quyét van dé va tu duy phan bién. 359 85.5 418 | 071
4 Quan ly thoi gian va ap luc cong viéc. 371 88.3 4.30 0.68
5 Str dung ngoai ngir va tin hoc ing dung. 345 82.1 4.05 0.79

(Nguon: Ket qua tong hop phiéu diéu tra cua nhom tac gia - 2026)

Két qua khao sat tai Bang 2 cho thidy SV ¢6
nhan thirc rat cao vé tdm quan trong cua ca 5
nhom ky ning mém thiét yéu, voi (Mean tir 4,05
dén 4,62/5). Trong d6, k¥ niang giao tiép va tu van
str dung thudc dugc danh gia cao nhat véi (Mean
=4,62; SD = 0,55) va ty 1é khang dinh tinh can
thiét 1én t6i 95,2%. Két qua nay phan anh sy phu
hop voi xu huéng chuyén dich ciia nganh Dugc
hién dai, khi tuong tic va tu van bénh nhan try
thanh trung tam cua hoat dong Dugc lam sang
(Tran et al., 2020). Bung ¢ vi tri tht hai 1a ky
nang lam viéc nhém va hop tac da nganh (Mean
= 4,41; SD = 0,62; 91,0%), cho thay SV sém y
thire duoc tim quan trong ciia viéc phoi hop lién

nganh v&i bac si trong hé thong y té. K§ ning
quan 1y thoi gian va ap luc cong viéc xép thu ba
(Mean = 4,30; SD = 0,68), tiép theo 13 k§ ning
giai quyét van dé va tu duy phan bién (Mean =
4,18; SD = 0,71). Du xép & vi tri cudi cung, ky
ning sir dung ngoai ngit va tin hoc tng dung van
dat mtc diém danh gia tich cuc (Mean = 4,05;
SD = 0,79), thé hién nhu cau hdi nhap va chuyén
ddi s6 ngay cang ting trong moi trudng Y - Duoc
hién nay (Vu, 2021).

2.2.3. Thuc trang tw danh gia muc do thanh
thao ky nang cua sinh vién

Mtrc d6 tu tin va thuc hanh k§ ning mém cua
SV dugc do luong qua 5 khia canh.

Bang 3: Thue trang mirc dd thanh thao ky niing mém ciia sinh vién (N = 420)

TT Noi dung cic ki ning cu thé Ty 1€ (%) | Mean SD
1 Tu tin trinh bay bao céo hodc giao tiép trudc dam dong. 48.6 3.28 0.88
2 Lang nghe va thau hiéu tdm 1y bénh nhan. 62.4 3.65 | 0.75
3 | Phdi hop thuc hién bai tap nhom, dé tai nghién ctru khoa hoc. 71.2 382 | 0.70
4 Lap ké hoach hoc tap va quan Iy quy thoi gian. 41.2 3.12 0.92
5 Thich trng nhanh khi thyce tap tai bénh vién, nha thudc. 55.0 3.45 0.81

(Nguon: Ket qua tong hop phiéu diéu tra cua nhom tac gia - 2026)

So v6i nhan thire & Bang 2, két qua tai Bang 3
phan anh sy sut gidm ro rét vé mic do tu tin va
nang lyc thyc hanh thyc té cua SV, véi diém trung
binh dao dong tir 3,12 dén 3,82. K§ ning phdi hop
thuc hién bai tap nhém/nghién ctru ghi nhan muc
tu tin cao nhat véi (Mean = 3,82; SD = 0,70) va
71,2% SV danh gia dat mic Kha/Tot, cho thiy
hiéu qua tir viéc trién khai phwong phap hoc nhom
tai nha truong. Ky niang ling nghe va thau hiéu
tam ly bénh nhan dung thu hai véi (Mean = 3,65;

SD =0,75; 62,4%), tiép theo 1a kha ning thich ng
v6i méi trudng thuc tap tai nha thude/bénh vién
dat (Mean = 3,45; SD = 0,81; 55,0%). Bang chu y,
hai k¥ nang ghi nhan diém s6 thap nhat 1a giao tiép
tu tin trudc dam dong/bao cao (Mean = 3,28; SD
= 0,88; 48,6%) va 1ap ké hoach hoc tap va quan ly
quy thoi gian (Mean = 3,12; SD =0,92; 41,2%).
Pé tim kiém giai phap cai thién khoang trong
nay, nghién ctu tiép tuc danh gia mtrc do hiéu qua
ctia cac kénh rén luyén va phuong thirc tiép can
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k¥ ning mém hién c6 tai Truong CD Dugc TW
Hai Duong.

2.3.4. Céc yéu té anh huwong va kénh rén luyén
ky ning mém

Khéo sat danh gia cac phuong thirc sinh vién
tiép can k¥ nang mém tai Truong CD Dugc Trung
uong Hai Duong.

Két qua khao sat phan anh sy da dang trong cac
kénh tiép can k¥ ning mém ctia SV, dong thoi chi
ra su khac biét vé mirc d6 danh gia hiéu qua giira
cac phuong thirc. Moi truong thuc tap thuc té tai
bénh vién/nha thubc dat diém danh gia hiéu qua
cao nhét v6i (Mean = 4,35; SD = 0,60) du ty 1€
tham gia dat 68,1%, khéng dinh vai tro quyét dinh
cua phuong phdp hoc tap qua trai nghiém thuc
tién trong khdi nganh Y - Dugc (Hoang & Le,
2019). bang thu hai vé murc do hiéu qua 1a cac
hoat dong Poan - H§i/Cau lac by SV véi (Mean =
4,10; SD = 0,65), tuy nhién ty 1¢ SV tham gia md&i
chi dung & muc 52,4%. Méc du cac mén hoc chinh
khoa/tich hop c6 ty 1¢ tiép can cao nhit (88,5%),
diém hiéu qua chi & mic kha (Mean = 3,75; SD =
0,72). Tuong tu, kénh tu hoc qua Internet/mang xa
hdi/sach bao thu hat 79,5% SV, nhung cho hiéu qua
thap nhat (Mean = 3,60; SD = 0,83). Pang chu ¥, cic
khoa dio tao ngin han vé ky niang nhan dugc danh
gid kha cao (Mean = 3,88; SD = 0,78) nhung lai c6
ty 16 tham gia thap nhét (31,0%), cho thdy tiém ning
mé rong hinh thirc nay trong thoi gian téi.

2.4. Mot sb giai phap co ban

Pbi voi Ban Giam hiéu va Quan 1y Pao tao:
D6i méi chuong trinh dao tao: Tich hop chinh
thirc cac module “K¥ ning giao tiép va tu van
Duogc 1am sang” vao chuong trinh thuc hanh chinh
khoa thay vi chi 16ng ghép thuyét giang 1y thuyét;
Mé rong thoi lugng va mang ludi thyc tap thyc té
tai cac bénh vién, chudi nha thudc dat chuan GPP
som ngay tir ndm thir hai dé SV va cham thuc tién;

Mo rong mo hinh cac cau lac bd chuyén mon (Cau
lac by Duogc 1am sang, Cau lac bo Tiéng Anh'Y
Duoc) va tao diéu kién kinh phi, co s& vat chét
cho sinh vién hoat dong.

Dbi véi giang vién: Chuyén d6i PPDH tich
cuc nhu déng vai tinh hudng 1am sang, phan tich
ca bénh, va thuyét trinh nhom dé budc SV phai
rén luyén phan xa giao tiép va tu duy phan bién;
Tich hop tiéu chi danh gi4 k§ ning mém: thai do,
kha nang lam viéc nhoém, k¥ ndng trinh bay,.. vao
diém qua trinh ctia cac mon hoc chuyén nganh.

D6i véi SV: Chu dong 1ap ké hoach quan ly
thoi gian khoa hoc, can bang giira tién d6 hoc tap
Iy thuyét, thuc hanh thi nghiém va thoi gian tai tao
strc lao dong; Chu dong tham gia cac phong trao
tinh nguyén, sinh hoat cau lac bd va tan dung tbi
da khoang thoi gian di thuc tap dé quan sat, hoc
hoi k¥ nang tng xir thyc té tir cac duge si di trudc.

1. KET LUAN

Qua khao sat thyc té cho thiy: (1) SV ¢6 nhan
thirc rat rd rang va tich cuc vé tim quan trong ctia
viéc rén luyén ky nang mém véi diém trung binh
tong thé dat (Mean = 4,25; SD = 0,68). Trong do,
nhém ky niang giao tiép - tu van sir dung thudc
(Mean = 4,62) va k¥ nang lam viéc nhém (Mean
= 4,41) dugc danh gia 1a thiét yéu nhat ddi voi
nghé duoc si; (2) Ton tai khoang trong dang ké
giita nhan thic va kha niang thuc hanh thyc té.
Mic du SV twong ddi ty tin khi phdi hop lam viéc
nhom (Mean = 3,82), hai k¥ ndng ghi nhan muc
d6 thanh thao thip nhit 1a giao tiép thuyét trinh
trudc dam dong (Mean = 3,28) va lap ké hoach/
quan ly thoi gian (Mean = 3,12); (3) Cac méi
truong mang tinh trdi nghiém thuc tién nhu thuc
tap tai bénh vién/nha thue (Mean = 4,35) va hoat
dong DPoan - H§i/Cau lac by (Mean = 4,10) mang
lai hi€u qua vuot trdi so véi viée tu hoc hodc thu
dong tiép nhan qua céac gio 1y thuyét chinh khoa.

TAI LIEU THAM KHAO

Hoang, T. M., & Le, V. H. (2019). Experiential learning and soft skills development for medical and pharmacy students
in Vietnam. Journal of Medical Education and Practice, 12(3), 145-152.
Pham, T.H. A. (2022). Nhu cau rén luyén ky nang mém cua sinh vién khoi nganh khoa hoc strc khde. Tap chi Gido duc

Y hoc, 28(2), 45-52.

Tran, Q. B., Nguyen, T. K., & Smith, J. (2020). Soft skill requirements for pharmacy graduates in modern clinical set-

tings. Pharmacy Education Journal, 20(1), 89-97.

Tran, V. C., & Nguyén, M. H. (2021). Panh gia nang lyc giao tiép ctia sinh vién cao dang dugc trong thyc tip nha thudc.

Tap chi Dugc hoc Viét Nam, 61(4), 18-23.

Vu, T. H. (2021). Assessment of soft skills among pharmacy students: A cross-sectional survey in Vietnam. Vietnam

National University Press.

224 | Tap 32 s6 10 ki 3 (thang 10/2026)



