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Tém tit: Nghién ciru kiém dinh mé hinh tich hop TPB-EET trén 289 phan hoi hop ¢ cua sinh viéen Quan tri khach san
tai FPT Polytechnic, Thanh phé Ho Chi Minh. PLS-SEM véi bootstrap 5.000 mau cho thdy chudn chii quan lién hé thudn
Vi mong muén cam nhan (f = 0,199; t = 3,967; p < 0,001), con xu hwéng hanh déng lién hé thudn véi y dinh khoi nghiép
$6 (B =0,236; t = 5,046; p < 0,001). Mong mudn va tinh kha thi cam nhdn lién hé véi y dinh lan lwot 6 f = 0,289 va § =
0,435 (@éu p < 0,001). Théi do lién hé véi mong muon (B = 0,471; p < 0,001), trong khi kiém sodt hanh vi cam nhdn lién
hé voi tinh kha thi (f = 0,461 p < 0,001). Hiéu img gidn tiép SN — PD — DEI = 0,057; CI 95% [0,027; 0,093]. M6 hinh
gidi thich 40,5% phiong sai cia y dinh khoi nghiép sé. Do thiét ké cat ngang, két qua phan anh cdc lién hé thong ké phu
hop voi mé hinh, khong chwng minh quan hé nhan qua. Két qua cho thdy siw xdc nhdn xd hoz va xu hwéng hanh déng bo
sung cho hai danh gid “muén” va “cé thé” trong qud trinh hinh thanh y dinh khoi nghiép sé.

Tir khéa: khoi nghiép s6; chudn chii quan; mong mudn cam nhdn; tinh kha thi cam nhdn; xu huéng hanh déng; TPB-
EET; sinh vién Quan tri khach san; PLS-SEM

SOCIAL LEGITIMATION AND PROPENSITY TO ACT IN DIGITAL
ENTREPRENEURIAL INTENTION: EVIDENCE FROM HOSPITALITY
MANAGEMENT STUDENTS

Abstract: The study tested an integrated TPB-EET model using 289 valid responses from Hospitality Management
students at FPT Polytechnic in Ho Chi Minh City. PLS-SEM with 5,000 bootstrap samples showed that subjective norms
were positively associated with perceived desirability (f = 0.199; t = 3.967; p < 0.001), while action propensity was
positively associated with digital entrepreneurial intention (f = 0.236, t = 5.046, p < 0.001). Perceived desirability and
perceived feasibility were associated with intention at f = 0.289 and = 0.435, respectively (both p < 0.001). Attitude
was associated with perceived desirability (f = 0.471; p < 0.001), whereas perceived behavioral control was associated
with perceived feasibility (f = 0.461; p < 0.001). The indirect effect of SN — PD — DEI was 0.057, with a 95% CI
[0.027, 0.093]. The model explained 40.5% of the variance in digital entrepreneurial intention. Given the cross-sectional
design, the findings represent statistical associations consistent with the proposed model rather than evidence of causal
relationships. The results suggest that social validation and action propensity provide additional explanatory value beyond
the conventional assessments of “wanting to” and “being able to” in the formation of digital entrepreneurial intention.

Keywords: digital entrepreneurship; subjective norms, perceived desirability; perceived feasibility, propensity to act;
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I. GIOI THIEU

Khoi nghiép sb da trd thanh mot lua chon nghé
nghiép dé tiép can hon dbi véi sinh vién du lich
va khach san nho sy phd bién cta nén tang so,
cong cu tao ndi dung, hé thong dit chd, thanh toan
tryc tuyén va cac kénh tiép can khach hang chi
phi thap. Mot du 4n trong linh vuc nay co thé bat
dau tir quy mo rat nho: mot trang thir nghiém cho
dich vu trai nghiém, mdt cong cu quan ly khach
hang, mot kénh phan phdi san pham dia phuong
hozic mdt gii phap nodi dung hd trg doanh nghiép
luu tra. Sy san c6 cia cong nghé lam giam mot
phan chi phi thir nghiém, nhung khong giai quyét
cau hoi vi sao mot sinh vién lai hinh thanh y dinh
khoi nghiép trong khi nguoi khac, voi kha nang
k¥ thuat twong tu, khong c6 cuing mirc cam két.
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Nghién ctru vé khoi nghiép sb vi vay dang quan
tdm nhiéu hon dén qua trinh hinh thanh y dinh,
nang luc va hanh dong cua chu thé thay vi chi mo
ta cong nghé dugc su dung (Paul et al., 2023).
TPB va EET cung cdp hai goc nhin bd sung
cho cdu hoi nay. TPB phén biét thai do, chuan chu
quan va kiém soat hanh vi cam nhan nhu cac tién
dé tam 1y cua ¥ dinh (Ajzen, 1991). EET nhan
manh mong mudbn cam nhan, tinh kha thi cam
nhén va xu huéng hanh dong (Shapero & Sokol,
1982). Khi tich hop, hai khung cho phép tach mdt
s6 danh gia dé bi gop: thich khoi nghiép khong
ddng nhat v6i cam giac thuc sy mudn chon con
duong do; cam nhan kiém soat khong hoan toan
gidng két luan rang du an kha thi; va c6 y dinh
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trong twong lai khac véi khuynh hudng bat dau
thir nghiém ngay khi diéu kién chua hoan hao.

Trong boi canh sinh vién, chuan chii quan dang
duoc xem xét k¥ vi lya chon nghé nghiép duoc
hinh thanh trong mot mang luéi tham chiéu. Gia
dinh, gidng vién, ban hoc, cyu sinh vién va ngudi
huéng din doanh nghiép c6 thé cung cip su ting
ho hodc hoai nghi. Sy phan hoi nay khong chi tao
ap lyc tuan thi; né con co thé khién khoi nghiép
s6 dugc nhin nhu mét lya chon hop 1€ hodc nguogc
lai, nhu mot con dudng qua bat dinh so voi viée
lam 6n dinh. Pay 1a 1y do nghlen clru nay dat
chuan chu quan tru6c mong muén cam nhan thay
vi chi nbi tryc tiép dén y dinh.

Mot mat xich khac 1 xu huéng hanh dong. Khi
cong cu s6 lam giam chi phi tao ban thir, sinh vién
c6 thé nhanh chéng chuyén tir y tuong sang mot
hanh dong kiém chimg nho. Tuy vay, khong phai
nguoi cé thai do tich cuc hay cam nhan tinh kha
thi cao déu thuc hién budc dau tién. Xu hudng
hanh dong phan anh sy khac biét d6. Néu cau triic
nay van lién hé véi ¥ dinh khi mong mudn va tinh
kha thi cung co trong mo hinh, né cho thiy “sin
sang bat dau” mang thong tin riéng so véi “mudn”
va “c6 thé”.

Nghién ctru sir dung PLS-SEM dé kiém dinh
mot mo hinh gém tam cdu tric: giao duc khoi
nghiép s6 (DEE), thai do (AT), chuan chii quan
(SN), kiém soat hanh vi cam nhén (PBC), mong
mudn cam nhan (PD), tinh kha thi cam nhan (PF),
Xu huéng hanh dong (PA) va y dmh khéi nghiép
s6 (DEI). Trong tam phan t1ch nam & SN -> PD,
PA -> DEI va hi¢u tmg gian tiép SN -> PD -> DEI,
trong khi cac quan hé DEE -> AT, DEE -> PF, AT
-> PD, PBC -> PF, PD -> DEI va PF -> DEI tao
thanh ciu triic tich hgp ctia mo hinh. Vi dit lidu
cit ngang, toan bo két qua dwoc dién giai dudi
dang lién hé thong ké va murc giai thich phuong
sai, khong duoc xem nhu bang ching vé tac dong
nhan qua.

II. COSO LY THUYET VA GIA THUYET

2.1. Gizo duc khéi nghiép sb, thai do va tinh
kha thi

Gi4o duc ciing c6 thé 1am tang tinh kha thi cam
nhdn vi nguoi hoc hiéu rd hon cac budc can thyc
hién va ngudn luc co thé huy dong. Bleu nay dac
biét phu hop v6i du an s6, noi mot so gia dinh
c6 thé duoc kiém tra bang nguyén mau hoic thir
nghiém thi truong nhd. Céc hé sinh thai khdéi
nghiép s6 dugc md ta nhu moi truong cé sy tuong
tac gitra cong nghé, tri thure va tac nhan, chur khong

chi la ha tﬁng ky thuat (Elia et al., 2020). Vi vay,
DEE dugc ky vong lién hé vi ca AT va PF.

HI: Gido duc khéi nghiép sé lién hé thuin
véi thdi d¢ doi véi khéi nghiép sé.

H2: Gido duc khéi nghiép sé lién hé thuin
voi tinh kha thi cam nhan.

2.2. Kiém soat hanh vi cim nhan va tinh khi thi

Kiém soat hanh vi cam nhan d& cap dén muc
ca nhan tin rang ho c6 thé kiém soét cac diéu kién
can thiét dé thyc hién hanh vi. Trong kh0’1 nghiép
50, diéu nay co6 thé bao gom ky nang s0, thoi gian,
kién thirc, kha ning huy dong nguén lyc va kha
nang xu 1y tro ngai. PF 1a danh gia gan hon vé kha
nang trién khai con duong khoi nghiép trong hoan
canh cy thé. Khi PBC cao, sinh vién c6 nhleu co
s& hon dé danh gia dy an 1a kha thi. Hai cdu trac
van can duge tich vé mit do luong vi mot ngudi
c6 thé tu tin vé nang lyc c4 nhan nhung chua chic
danh gia co hoi cu thé 1a kha thi.

H3: Kiém sodt hanh vi cim nhin lién hé
thudn voi tinh kha thi cam nhdn.

2.3. Thai d9, chuin chii quan va mong muén
cam nhén

Thai d§ phan anh danh gia tich cyc hodc tiéu
cuc vé lya chon khoi nghiép s6. PD tién thém mot
budc khi hoi liéu lwa chon d6 c6 dang mong mubn
d6i v6i chinh nguoi hoc hay khong. Vi vay, AT
duoc ky vong lién hé voi PD. Trong nhém sinh
vién du lich - khach san, danh gia nay co thé gin
v6i kha nang tu chu nghe nghiép, co hoi tao san
pham riéng, mic chap nhan rii ro va cam nhan
phil hop véi nang lyc nghé.

Chuén chi quan cung cap mot ngudn danh gia
khac. Mot sinh vién c6 thé thay khoi nghiép hap
din nhung ngan ngai néu gia dinh, giang vién
hodc nguoi hudng dan nghé nghiép coi day la lya
chon thiéu 6n dinh. Nguoc lai, sy ung hd tir nhém
tham chiéu c6 thé 1am lwa chon d& dugc chép nhan
hon. Awal et al. (2025) cho théy hd tro dai hoc va
gia dinh cung lién h¢ véi khat vong khoi nghiép
cua sinh vién. Trong nghién ctru hién tai, SN dugc
xem nhu mot tin hiéu vé su chinh danh x3 hoi va
duoc dat trude PD.

H4: Thdi dp tich cwe doi véi khéi nghigp sé
lién hé thudn véi mong muén cam nhan.

H5: Chudn chii quan lién hé thugn véi mong
muon cim nhdn.

2.4. Mong muén, tinh kha thi, xu hwéng
hanh dong va y dinh

PD va PF dai dién cho hai danh gia gin nhat
trudc y dinh. Mot lga chon c6 thé rat hép dan
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nhung bi xem 1a kho thyuc hién; hoac nguoc lai, c6
vé kha thi nhung khong du hap dan dé tro thanh
con duong nghé nghiép. Ca hai truong hop déu
lam cam két yéu di. Cac nghién ciru vé y dinh khoi
nghiép s6 cho thiy ¥ dinh thuong gan véi ca danh
gid gia tri va kha nang thyc hién, du cach do céac
c4u tric khac nhau giita bdi canh (Alferaih, 2022).

PA duogc dwa vao dé phan anh mirc sin sang
chuyén danh gia thanh hanh dong. Trong moi
trudng s, hanh dong ban dau c6 thé 1a phong van
khach hang, xay landing page, thir kénh ndi dung,
tao ban mau hodc kiém tra gia. Nhiing budc niy
chua phai hanh vi thanh 1ap doanh nghiép, nhung
thé hién khuynh hudng bat ddu. Sahut et al. (2021)
luu y rang khoi nghiép s6 thay doi cach co hoi duge
hinh thanh va thir nghiém, khién hanh dong sém ¢
v nghia dac biét. Do do, PA dugc ky vong lién hé
v6i DEI ngay cé khi PD va PF da c6 trong mo hinh.

H6: Mong muén cam nhdn lién h¢ thuin véi
¥ dinh khéi nghiép sé.

H7: Tinh khd thi cam nhdn lién hé thudn voi
¥ dinh khéi nghiép sé.

HS8: Xu huwong hanh dong lién hé thudn voi y
dinh khéi nghiép so sau khi xem xét mong muén
va tinh kha thi.

Ngoai cac duong truc tiép, nghién ctru kiém
tra co ché SN -> PD -> DEIL Néu hiéu ting gian tiép
khac 0, két qua s& phi hop voi cach dién gii rang sur
ting ho ciia nhom tham chiéu gin véi ¥ dinh thong
qua mirc mong mudn cta lya chon thay vi chi qua
mot duong tryuc tiép khong phan biét co ché.

I11. PHUONG PHAP NGHIEN CUU

3.1. Thiét ké va mau nghién ciru

Nghién ctru str dung dit liéu khao sét cit ngang
gém 289 phan hoi hop 1é ciia sinh vién nganh
Quan tri khach san tai FPT Polytechnic, co s&
Thanh phd H6 Chi Minh. Cac phan tich trong bai
dwa trén sb trudng hop hop 18 nay. Vi dit lidu duoc
ghi nhén tai mot thoi diém, mé hinh chi cho phép
danh gia mirc d6 lién hé giita cac ciu tric theo

dic ta Iy thuyét; thir tu cac mii tén trong md hinh
khong duoc ding nhu bang chimg xac lap thu ty
nhan qua. Day 1a nguyén tic dugc giit xuyén subt
phan két qua va thao luan.

3.2. Thang do

M5 hinh gdm tam céu triic phan xa véi tong 27
bién quan sat trén thang Likert 5 mtc: DEE gom
4 muc, AT gém 3 muc, SN gém 3 muc, PBC gém
4 muc, PD gém 3 muc, PF gém 3 muc, PA gém 3
muc va DEI gom 4 muc. Diém cao hon phan anh
mirc cao hon cua cau trac twong tng. Cau tric
dugc gilt nhat quan gitra mo hinh do ludong, mo
hinh cau triic, cac bang két qua va hinh minh hoa.

3.3. Phan tich dir liéu

PLS-SEM dugc str dung dé danh gia mé hinh do
ludng va mé hinh ciu trac. Theo quy trinh bao céo
thong dung, m6 hinh do luong dugc xem xét qua
tai ngoai, Cronbach’s alpha, composite reliability
(CR), average variance extracted (AVE), HTMT
va VIF. M6 hinh ciu trac dugce danh gia bang hé
s6 duong dan, thong ké t, p-value, khoang tin cay
bootstrap cho hiéu ung gian tiép va R? ciia cac
bién nédi sinh. Bootstrap 5.000 mau lap duogc su
dung cho suy luan. Céc chi s duoc dién giai theo
huéng danh gia chat luong do ludong va mirc lién
hé ctia mo hinh, phu hgp voéi huéng dan PLS-
SEM cua Hair et al. (2022).

IV. KET QUA

4.1. Mo hinh do luwdng

Tai ngoai cia cac bién quan sat nim trong
khoang 0,794-0,881. Cronbach’s alpha cua tam
ciu tric nam trong khoang 0,789-0,854; CR tu
0,877 dén 0,906; AVE tir 0,692 dén 0,763. Céc
muc nay cho théy cac thang do dat d¢ tin cay ndi
tai va gia tri hoi tu theo cac ngudng thuong diung
trong PLS-SEM. HTMT 16n nhét béng 0,670,
thdp hon ngudng 0,85 thuong dung dé xem xét
gia tri phan biét. VIF nam trong khoang 1,000-
1,164, khong cho thdy van dé da cong tuyén dang
ké & mirc bao c4o hién co.

Bang 1. D9 tin cay va gia tri hji tu

Céu tric S6 muc Alpha CR AVE
DEE 4 0,854 0,901 0,695
AT 3 0,834 0,901 0,751
SN 3 0,811 0,888 0,726
PBC 4 0,852 0,900 0,692
PD 3 0,845 0,906 0,763
PF 3 0,789 0,877 0,704
PA 3 0,808 0,886 0,723
DEI 4 0,853 0,901 0,695
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4.2. M hinh céu triic va cc dutmg dén truc tiép

SN lién h¢ thudn véi PD véi B = 0, 199 t=
3,967 va p < 0,001. H¢ s nay nho hon AT -> PD
(B=0,471; t=9,060; p < 0,001), nhung van cho
thiy chuan chu quan c6 phan lién h¢ riéng voi
muirc mong muon cam nhén khi cac bién trong mod
hinh duoc xét dong thoi. Két _qua phu hop véi H4
va H5 theo huorng du kién, dong thoi cho thay PD
khong chi gan voi danh gia c4 nhan ma con véi
tin hi¢u xa hoi.

O tuyén tinh kha thi, PBC lién h¢ thuén v&i PF
voiB=0,461,t=9 152vap<0001 Hinh 1 cung
cho thay DEE lién h¢ voi AT ¢ B = 0,515 va voi PF
& B = 0,233; theo két qua md hinh duoc béo cdo,

cac duong nay ¢6 p <0,001. R* cua AT bang 0,265,
cua PD bang 0,280 va cia PF bang 0,348. Céc gia
tri nay phéan anh phan phuong sai dugc giai thich
boi cac bién du bao co trong tung phuong trinh,
khong phal bang chimg vé muc do nguyén nhéan.

boi voi DEL PF ¢6 hé s6 16n nhét trong ba
tién dé gan du’oc hién thi 6 Bang 2 (B = 0,435; t =
9,488; p <0,001). PD ciing lién hé thuan véi DEI
(B=0,289; t=6,328; p<0,001). PA lién h¢ thuan
véi DEI véi = 0,236, t = 5,046 va p < 0,001 khi
PD va PF cung co trong mo hinh. Vi vay, H6-H8
déu nhan duoc sy ung ho thong ké trong dic ta
hién tai. M6 hinh gidi thich 40,5% phuong sai ctia
DEI (R? = 0,405).

Bang 2. Ciac dwong din trong tim trong mé hinh céu tric

Quan hé [} t p
SN ->PD 0,199 3,967 <0,001
PA > DEI 0,236 5,046 <0,001
PD -> DEI 0,289 6,328 <0,001
PF -> DEI 0,435 9,488 <0,001
AT ->PD 0,471 9,060 <0,001
PBC -> PF 0,461 9,152 <0,001

4.3. Hiéu u’ng gian tiép

Hiéu ung gian tiep SN -> PD -> DEI bang
0,057, SE=0,017,t=3,321, p < 0,001, v&i CI1 95%
[Q,027; 0,093]. Khoéng tin céy khong chira 0, nén
két qua phu hop voi co ché ma trong do SN lién hé
v6i DEI thong qua PD. Cach dlen giai & day van la
lién h¢ gian tiép theo mo hinh thong k€, khong phai
khang dinh rang thay doi SN s& gay ra thay d6i DEL

Ba hiéu tmg gian tiép khac ciing c¢6 khoang tin
cay khong chtra 0: DEE -> AT -> PD -> DEI c6
B = 0,070, CI 95% [0,042; 0,102]; DEE -> PF ->
DEIc6 B=0,101, CI 95% [0,059; 0,147]; PBC ->
PF -> DEI ¢6 B = 0,201, CI 95% [0,142; 0,266].
Cac tuyen nay cho thay cau truc tich hop van hanh
qua ca nhanh mong mudn va nhanh kha thi trong
mau khao sat.

Bang 3. Cac hiéu tng gian tiép dwoc bao cio

Tuyén B p CI195%
SN -> PD -> DEI 0,057 <0,001 [0,027; 0,093]
DEE -> AT -> PD -> DEI 0,070 <0,001 [0,042; 0,102]
DEE -> PF -> DEI 0,101 <0,001 [0,059; 0,147]
PBC -> PF -> DEI 0,201 <0,001 [0,142; 0,266]

Két qua md hinh cdu trac

B=0,199

PD

Chuén chu quan

B=0515 AT
Thai do
R?= 0,265

DEE
Giao duc kh&i nghiép s6

PF

B = 0471 B

|  IMong mudn cam nhan
R?=0,280

0,289

\ - DEI -
Y dinh kh&i nghiép sé
/ R2= 0,405

£=0435 ;
£=0,236

Tinh khé thi cdm nhan

— PBC
Kiém soat hanh vi
cam nhéan

R2=0348
B=0,46
PA
Xu hweéng hanh déng

Hinh 1. Két qud mé hinh céiu tritc vé ¥ dinh khoi nghiép sb

Ghi chit: Céc hé s6 i va R? dwoc gitt nguyén theo két qud ngudn. Todn bé dong hién thi cé p < 0,001.
Hinh thé hién méi lién hé thong ké, khéng ham ¥ quan hé nhan qua.
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V. THAO LUAN

Két qua cho thdy chuan chu quan (SN) lién hé
v6i mong mudn cam nhan (PD), véi SN — PD =
0,199. Mac du nho hon AT — PD, hai duong phan
anh hai ngudn thong tin khac nhau: AT thé hién
danh gia c4 nhan, con SN phan &nh sy ting ho va
ky vong tir cac nhém tham chiéu. Hiéu Gmg gian
tiép SN — PD — DEI tiép tuc cho thiy su xéac
nhan x3 hoi co thé lién hé véi ¥ dinh thong qua
mirc d6 hap dan cua lya chon khéi nghiép. Tuy
nhién, dit liéu cit ngang khong cho phép xac dinh
trat ty nhan qua.

Xu huéng hanh dong (PA) van lién hé véi DEI
khi PD va PF c6 trong mo6 hinh (PA — DEI =
0,236), cho thiy can phan biét gitra “mudn”, “c6
thé” va “sin sang hanh dong”. Piéu nay dic biét
pht hop vé6i khoi nghiép s6, noi sinh vién c6 thé
thir nghiém y tuéng bang landing page, noi dung,
phong van khach hang hoic ban miu dich vu
trude khi dau tu 1on,

PF ¢6 hé s6 v6i DEI 16n hon PD va PA trong mé
hinh. Két qua khong chimg minh PF quan trong
hon vé mat nhan qué, nhung cho thay tinh kha thi
c6 lién hé manh véi ¥ dinh trong mau nghién ctru.
Sinh vién c6 thé thiy khoi nghiép hap dan nhung
van than trong khi chua tin vao k§ ning, ngudn
luc hodc kha ning xir Iy bat dinh.

Két qua nhin chung phu hop vé6i cic nghién
ctru nhdn manh vai trd cua gido duc sd, kién thirc
khoi nghiép va ngudn lyc tim 1y trong hinh thanh
y dinh khéi nghi¢p (Wibowo et al., 2023; Pham et
al., 2023; Zhang & Chen, 2024). Nghién ctru nay
bd sung rang su xac nhan xa hoi va xu huéng hanh
dong can dugc xem xét bén canh mong mudn va
tinh kha thi.

VI. HAM Y GIAO DUC VA QUAN TRI

Chuong trinh khoi nghiép s6 nén tao trai nghiém
& ba phuong dién: mong mudn, kha thi va hanh
dong. Sinh vién can duogc tiép xtc voi van dé thuc

ctia nganh, cong cu va cd vén trién khai, dong thoi
thue hién cac thir nghiém c6 bang ching thay vi chi
xay dung ké hoach kinh doanh.

V6i SN, nha trudong co thé ting tinh chinh danh
cua lya chon khdi nghi€p thong qua cyu sinh vién,
doanh nghiép, giang vién va thong tin nghé nghiép
danh cho gia dinh. V&i PA, nhiém vu nén c6 ngudng
hanh dong thap, nhu phong van khach hang, xay dung
landing page, ban mau dich vu hogc thir nghiém noi
dung, kém phan hoi va diéu chinh dua trén két qua.

VII. HAN CHE VA HUONG NGHIEN CUU
TIEP THEO

Nghién ciru c6 ba han ché chinh: (1) dit liéu cit
ngang va tu bao cdo khong xac lap quan h¢ nhan qua
gitta SN, PD, PA va DEL (2) mau chi gdm sinh vién
Quan tri khach san tai mot co sé dao tao nén kha
nang khai quat con han ché; va (3) PA dugc do bang
tu bao cdo thay vi hanh vi thyc té.

Nghién ciru tiép theo nén str dung thiét ké doc
va bo sung dit liéu hanh vi nhu s6 lan thir nghiém,
thoi gian dén hanh dong dau tién hodc sb lan tiép
can khach hang. Pong thoi, nén phan tach SN tir
gia dinh, giang vién, ban hoc va ¢ van doanh ng-
hi€p, cting nhu theo doi PA va hanh dong khai
nghiép sau hoc phan dé kiém dinh rd hon céc co
ché ctia mé hinh.

VIIL. KET LUAN

Nghién ctru cho thay ¥ dinh khéi nghiép s6 cua
sinh vién Quan trj khach san c6 thé duge hiéu rd
hon khi mé hinh dong thdi xem xét sy chinh danh
x4 hoi va muc san sang hanh dong. SN lién hé voi
PD va c6 hiéu tng gian tiép dén DEI qua PD; PA
lién hé tryc tiép voi DEI sau khi PD va PF cing
c¢6 trong md hinh. PF van c6 hé sb lién hé 16n véi
DEI, trong khi AT va PBC lan lugt gan véi PD va
PF. Vi gi6i han cta dir liéu cit ngang, cac két qua
nay dugc xem la bang ching vé cdu tric lién hé
phu hop vo1 mé hinh TPB-EET tich hop, khong
phai két luan nhan qua.
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