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TONG QUAN NGHIEN CUU VE NANG LU'C XU LY TINH HUONG SU PHAM
CUA GIAO VIEN MAM NON

Nguyén Thi Hoang Yén
Truong Dai hoe Sw pham Ha Noi

Tom tit: Nang luc xir Iy tinh huong sw pham la thanh t6 quan trong trong nang luc nghé nghiép cia gido vién mdm
non, thé hién 6 kha nang nhan dién, phan tich, diéu chinh cam xiic, lva chon va thuc hién cdch img xu’phu hop. Bai viét sir
dung phirong phép tong quan ¢6 cdu triic nham hé thong hoa cac nghzen clru trong va ngodi nuoc vé nang luee xur ly tinh
huoéng sw pham ciia gido vién, tdp trung vdo gido duc mam non. Két qua cho thdy nang lyc ndy dwoc tiép cdn ngay cang
theo hwong dac dinh tinh hudng, véi bon thanh té chinh: nhdn dién va phan tich tinh hudng; diéu chinh cam xic; lwa chon
va thuc hién phuong a an; danh gia va phan tw. Cac nghién ciru ciing cho thdy néng lyc chiu anh hwéng ciia nhiéu yéu to cd
nhan, nghe nghiép, 16 chirc va boi canh xd hoz Tuy nhlen Viét Nam van thiéu khung khdi niém chuyén biét, cong cu ddanh
gid chudn héa va bang chirng thiee nghiém vé cdc yéu té tac dong dén nang liwc nay.

Tir khéa: nang lyc; tinh huong sw pham; xir Iy tinh huéng sw pham, gido vién mam non; tong quan nghién ciiu.

A REVIEW OF RESEARCH ON PRESCHOOL TEACHERS’ COMPETENCE
IN HANDLING PEDAGOGICAL SITUATIONS

Abstract: The ability to handle pedagogical situations is a crucial component of the professional competence
of preschool teachers, manifested in the capacity to identify and analyze situations, regulate emotions, and select and
implement appropriate responses. This article employs a structured review method to synthesize domestic and international
research on teachers’ pedagogical situation-handling competence, with a specific focus on early childhood education.
The findings indicate that this competence is increasingly approached from a situation-specific perspective, comprising
four key components: identifying and analyzing the situation; regulating emotions, selecting and implementing a course
of action; and evaluation and reflection. Research also reveals that this competence is influenced by various personal,
professional, organizational, and social-contextual factors. However, Vietnam still lacks a specialized conceptual

framework, standardized assessment tools, and empirical evidence regarding the factors affecting this competence.
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I. PAT VAN DE

Hoat dong nghé nghlep cua g1ao vién mam non
dién ra trong mot moi truong cO6 mat do tu:ong tac
cao, yéu cau cham soc - gido dyc tich hop va su
blen d6i nhanh cua trang thai tam ly, hanh vi, nhu
cau ¢ tré. Trong cung mot thoi diém, gido vién
c6 thé phai bao dam an toan, to chure hoat dong
hoc va choi, hd trg cam xuc, d1eu chinh hanh vi,
g1a1 quyét xung dot gitra tre, dong thoi trao doi
v6i phy huynh va phoi hop véi dong nghiép. Vi
vay, nhitng tinh huong khong dién ra dung du klen
khong phai la hién tuong ngoai 1€ ma 1a mot phan
thuong xuyen cta thuc tién nghé nghlep Chat
lwong gido duc khong chi phu thudc vao ké hoach
duoc chuan bi trudec ma con phu thudc dang ké
vao cach gido vién nhan dién va x\r ly nhiing tinh
hudng phat sinh trong tién trinh tu’ong tac.

Tinh huong su pham khong nén dwoc dong
nhat v&i moi su kién xay ra trong 16p hoc. Mot sy
kién chi tr¢ thanh tinh huong su pham khi n6 chira
dung van dé hodc mau thuan tam ly - glao duc,
lam gian doan tién trinh du kién va budc gido vién
phai phén doan, lya chon tac dong nghé nghlep
T quan dlem tam 1y hoc hoat dong, nguon goc
clia tinh hudng nam & sy khong twong hop gitra
dong co, muc tiéu, hanh dong va diéu kién thuc
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hién hoat dong (Leontiev, 1978). Ttr go¢ nhin thuc
hanh phan tu, tinh huong nghé nghiép thuong Xudt
hién trong trang thai bat dinh, chua duoc céu tric
rd va doi hoi nguoi hanh nghé vira hanh dong vua

tai xac lap van dé (Schon, 1983). Do do, xir 1y tinh
hudng su pham khong chi 1a phan ung nhanh ma
la mgt qué trinh nhan thirc, cam xtc va hanh dong
c6 dinh huong.

Trong nghién ctru ning lyc gido vién, nhidu
mo hinh hi¢n dai da vuot qua sy phén chia gian
don giita “biét” va “lam”. Blomeke, Gustafsson
va Shavelson (2015) xem nang lyc nhu mot tién
trinh lién tyc tur cac t6 chat nén tang, qua ky nang
dac dinh tinh huong, dén hanh vi thuc hién. Theo
logic nay, gi4o vién co tri thirc chuyén mon chua
chic xir ly tot néu khong nhén ra ding tin hiu,
khong di€n giai duoc ¥ nghia cua tinh hudng hoic
khong chuyen hoa phan doan thanh hanh dong
phu hop. Dbi voi gido vién mam non, qua trinh
chuyen héa con chiu tac dong manh ctia cam xtc
nghe nghiép, kha nang dong cam, ap luc thoi gian
va chat luong quan hé véi tré, phu huynh.

Tai Viét Nam, xtr 1y tinh huéng su pham da
dugc dé cap trong dao tao nghi€¢p vy, quan ly 16p
hoc va bdi dudng gido vién. Mot sd cong trinh
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coi day la k¥ nang gdm céc bude phat hién van
dé, xac dinh nguyen nhan, dé xuat va lga chon
phuong an; mot s6 nghién ctru gan day chuyen
sang su dung thut ngir nang luc va khéo sat biéu
hién trong hoat dong gido duc mam non. Tuy vay,
cdc cong trinh con phén tan vé khai ni¢m, cau trac
va céach do 1U:ong Nhiéu thang do chu yéu duya trén
tw danh gid; cac chi bao v€ cam xuc, phan tu va
kiém tra két qua sau xur ly chua duge the hién day
du. Bén canh do, két qua nghién clru Ve nang lyc
thuong dugce suy luan gian tiép tr cac bién gan nhu
nang lyc quan ly 16p hoc, chét luong tuong tac,
diéu tlet cam xuc hodc ty h1eu quéa nghé nghlep

Xuét phat tir nhiing van dé trén, bai viét nham:
(1) 1am 3 ban chat cua tinh hudng su pham trong
hoat dong cham séc - gido duc tré; (2) hé thong
hoa cac cach tiép can, cau tric va phuong phap
danh gia nang luc xur ly tinh hudng su pham (3)
phan tich cac nhom yéu to anh huong; va (4) xéac
dinh khoang trong, dé xuét dinh huo’ng xay dung
khung nang lyc phu hop v6i gido vién mam non
Viét Nam. Viéc tong quan khong chi c6 y nghia ly
ludn ma con cung cap cén ct cho xay dung cong
cu khao sat, t6 chirc boi duong va thlet ké nghién
ctru thye nghiém trong giai doan tlep theo.

IL. NOI DUNG NGHIEN cUU

2.1. Phwong phap nghién ciru

Bai viét su dung phuong phap tong quan tich
hop ¢o ciu tric nham hé thong hoa cac nghién
ciru vé tinh huong su pham va nang lyc xur 1y tinh
huong su pham cua gido vién, tap trung vao giao
duc mam non. Nguon tai liéu gom céc cong trinh
1y luan va nghién ctru lién quan dén nang luc nghé
nghi¢p, nhan dién va ra quyet dinh su pham, phéan
tu, cam xuc — twong tac va cac yéu t6 anh huéng.

Qua trinh tong quan dugc thuc hién qua bon
budce: (1) ma hoa tai li€u theo cac chu d€ chinh;
(2) phan biét bang chimg tryc tlep va gian t1ep ve
nang lyc xtr 1y tinh huong, (3) doi chicu cac cach
ti€p can, mo hinh va gi6i han nghién ciru; (4) khai
quat ket qua thanh khung nang lyc dé xuat voi cac
thanh t6 co thé chuyen thanh chi bao danh gia.

2.2. Két qua nghlen ciu

2.2.1. Cac nghzen ctru, vé tinh huong suw pham

Nhimng nghién ctru vé ngudn gbc tinh hudng
su pham

Céc nghién clru gido dyc va tdm 1y hoc cho
thdy tinh huéng su pham (THSP) khong chi phat
sinh tr mot sy kién bén ngoa1 riéng 1¢ ma chu yéu
ndy sinh trong chinh qua trinh hoat dong va tuong
tac giao duc, khi xuat hién sy bét dinh, gian doan
hodc khong tuong hop véi myc tidu du kién cta
gido vién (GV) (Dobrova, 2021, 2023; Pianta et
al., 2012; Schon, 1983).

Theo Leontiev (1978), hoat dong ctua con
ngudi duoc ciu tric boi dong co, muc tidu va diéu

kién thyc hién. Véan dyng vao giao duc, THSP c6
thé xuat hién khi muyc tiéu, cach t6 chirc ciia GV
va diéu kién tac dong khong con phu hop véi nhu
cau kha nang hodc trang thai cua tre. Vi vy, ngudn
goc ctia THSP can duoc xem xét trong nerng mau
thuan ndy sinh bén trong hoat dong giao dyc.

Schén (1983) cho rang cac van dé nghé nghiép
thuong Xudt hién duéi dang nhu’ng tinh huong
bat dinh, khong on dinh, budc nguoi hanh nghé
phai “suy nghi trong hanh dong”. Trong giao duc,
THSP nay sinh khi tién trinh day hoc hoac cham
sOC khong dlen ra nhu dy kién va GV phai tai xac
dinh van dé dé Iya chon cach xtr Iy phu hop.

O goc do tri thirc nghé nghiép, Shulman (1987)
va Ball, Thames va Phelps (2008) cho thay THSP
c6 thé xuat hién tir sy khong tuong thich gilra ndi
dung, phuong phép, dic diém ngudi hoc va b01
canh day hoc, cung nhu tir sai 1éch trong cach hiéu
va phan ung cua ngudi hoc. Tir goe nhin tuong
tac 16p hoc, Pianta, Hamre va Allen (2012) nhin
manh rang nhiing I¢ch pha hoac gian doan trong
quan h¢ va tuong tac GV — nguoi hoc ciing o6 thé
tr¢ thanh nguén phat sinh THSP.

Dobrova (2021, 2023) tiép can truc tlep hon
khi xem THSP 14 qua trinh tuong tac gitra cac chu
thé cua hoat dong su pham trong d6 mdt nhi€ém
vu su pham dugc giai quyet trong dleu kién va
khong — thoi gian cu thé. Theo d0, ngudn gdc cua
THSP nim trong chinh tuong tac su pham c6 muc
dich khi xut hién van dé can giai quyét.

Tir cac nghién ctru trén ¢6 thé khai quét rang THSP
bat nguon tir s khong tuong hop gilta muc ti€u, yéu
cau va cach t6 chire gido duc voi trang thai, dac dlem
phét trién, cach hiéu hodc mirc d tham gia thuc té clia
tre. Vi vy, THSP ¢6 thé dugc xem 14 biéu hién cua
mau thuan tam ly — su pham, con nang lyc xtr Iy tinh
hubng su pham trude hét doi hoi GV nhén dién ding
ban chat ciia mau thuan do.

Nhiing nghién ctru Ve cau tric tinh hudng su pham

Céc nghién ctru vé cau trac THSP nhin nhan
day 1a mot h¢ thong dong gdm nhiéu thanh té
tuong tac, thay vi mgt hoan canh don 1¢ (Dobrova,
2021, 2023)

Dobrova (2021 2023) xac dinh THSP bao gdm
chu thé tham gia, nhiém vy su pham dleu kién
thuc hién, bdi canh khong — thoi gian va tién trinh
tuong tac. Shulman (1987) bd sung goc nhin vé
cau trac tu duy nghe nghiép cua GV qua cac khau
hiéu, bién d6i, giang day, danh g1a va phan tu.

Theo Korthagen (2017), qué trinh hoc nghé
cia GV dién ra qua chu trinh hanh dong, nhin lai
hanh dong, nhén ra khia canh cbt yéu, xay du’ng
phuong an thay thé va thir nghiém hanh dong mai.
Vi vay, cau trac THSP khong chi gom nhung yeu
t6 khach quan ciia hoan canh ma con gan véi qua
trinh tu diéu chinh nghé nghiép ciia GV.

TAM LY - GIAO DUC | 213



TAP CHI TAM LY - GIAO DUC

Trong g1a0 duc mam non, CLASS cua Pianta,
La Paro va Hamre (2008) cho thay tuong tac 1op
hoc tap trung & ba mién: hd trg cam xic, t6 chirc
16p hoc va ho tro hoc tap. Sherin va van Es (2009)
nhan manh thém “nhdn quan nghe nghlep cua
GV, trc kha nédng nhan ra va dién giai nhitng dic
diém c6 y nghia trong tuong tac 16p hoc. Theo do,
THSP c¢6 thé dugc xem gom hai 16p: 16p khach
quan cua su kién, twong tac va diéu kién; va 16p
chu quan cua qué trinh nhan dién, dién giai, ra
quyét dinh va phan tu nghé nghlep

Tur céc cong trinh trén, cau tric co ban cla
THSP co the gom: chu thé tham gia; nhiém vy
hodc van dé& su pham dleu kién va b01 canh khong
— thoi gian; cac yéu td cam xic, to chirc va hoc
tap; cung qua trinh nhan dién, dién giai, ra quyét
dinh va phan tu cia GV. Tuy nhién, phan 16n moé
hinh hién c¢6 van danh cho gido duc pho thong
hoac day hoc noi chung, chua dac ta day du boi
canh chdm séc — gido duc tich hgp cua gido duc
mam non. bay 1a co so dé xac dinh THSP trong
gi4o dyc mam non 1a tinh hudng c6 van dé nay
sinh trong twong tic cham séc — giao dyc, giau
yéu td cdm xuc va doi héi gido vién mam non
nhan dién dung mau thuin tim ly — su pham trudc
khi lya chon tac dong.

2.2.2. Cac nghlen ciru vé nang lee xir Iy tinh
huong su pham cua gidao vién

Céch tiép can ning luc xtr 1y tinh huéng su pham

Trong nghién ctru hién dai, nang lyc xtr ly tinh
huong su pham (NLXL THSP) dugc tiép can tir
nhiéu binh dién, ndi bat 1a hanh vi — thyc hanh,
nhan thirc — tinh hudng, phan tu — tu dleu chinh
va cam xuc — tuong tac. Diéu nay cho thay NLXL
THSP la cAu tric phuc hop, gan ca véi hanh dong
nghe nghi€p va cac qua trinh nhén dién, dién gidi, ra
quyet dinh, tu dleu chinh cua gido vién (GV) trong
bbi canh cu thé (Blomeke et al., 2015; Jennings &
Greenberg, 2009; Sherin & van Es 2009).

Theo tiép can hanh vi — thuc hanh, ning luc
dugc thé hién qua kha nang thyc hién cac thao tac
nghé nghiép trong tinh huong cu thé. Grossman,
Hammerness va McDonald (2009) nhin manh
dao tao GV can dya trén cac thyc hanh chuyén
mon c6 thé mé ta, luyén tép va danh gia. O Viét
Nam, Ng6 Vi Thu Hang, Nguyén Thi Hing va
Nguyén Thi Lién (2022) cung xem nang luc quén
1y 16p hoc qua cac hanh vi nhu t6 chuc 16p, didu
chinh hanh vi hoc sinh va tmg pho véi khé khan.

Tiép can nhan thirc — tinh huong nhan manh
kha nang nhan dién, dién giai va ra quyét dinh.
Blomeke, Gustafsson va Shavelson (2015) xem
nang lyc 1a tién trinh tur t6 chat nén tang, qua ky
ning dic dinh tinh hudng den hanh vi thuc hién.
Sherin va van Es (2009) nhin manh tri giac chuyén
mon; Ball, Thames va Phelps (2008) cho thiy GV
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phai lién tuc dién giai cach hiéu va phan tng coa
nguoi hoc. Wolff, Jarodzka va Boshuizen (2020)
Kosel, Bauer va Seidel (2024) tiép tuc chi ra vai tro
cua kinh nghiém nghé nghlep trong viéc hinh thanh
cac so do nhan thirc va “tam nhin nghé nghiép” dé
phat hién kip thoi tinh hudng can can thi€p.

Theo ti€p can phan tu — tu diéu chinh, NLXL
THSP con thé hién ¢ kha nang hoc tir hanh dong.
Korthagen (2017) cho rang su phat trién nghé
nghi€p gan v6i qua trinh nhin lai hanh dong, nhan
ra khia canh cbt yéu, xay dung phuong an thay thé
va thu nghlem cach xtr ly mai.

T1ep can cam xuc — tu’orng tac nhan manh vai
tro cua nang lyc xa hdi — cam xic. Jennlngs va
Greenberg (2009) cho thdy nang lyc nay lién quan
dén chat luong quan hé GV — hoc sinh va quan ly
16p hoc; Hamre et al. (2013) nhin manh ba mién
hd tro cam xuc, to chire 16p hoc va hd tro hoc tap.
V6i gidao vién mam non (GVMN) Hong, Huang
va Zhang (2022) chi ra moi lién h¢ gitra di€u ti€t
cam xuc, stc khoe tinh than va hi¢u qua nghé
nghi¢p. UNESCO (2025) cung nhan manh nhan
thire, diéu t1et cam xuc, giam cang thang, thau
cam va 10ng tric an trong dao tao GVMN.

Tai Viét Nam, Nguyén Thu Hién va Nguyen
Sy Thu (2023), Nguyén Thi Thu Ha (2024) tiép
can nang lyc GVMN theo huong tich hop tri thue,
ky néng, tuong tac xa hoi va ty phat trién. Bui
Vian Van (2014) va Dau Thi Thu (2020) cho thay
NLXL THSP c¢6 thé hinh thanh qua tinh hudng
gia dinh, thao luan, dong vai, phan hoi va rat kinh
nghiém. Nhu vdy, NLXL THSP ciia GVMN can
duogc nhin nhan theo huorng tich hgp hanh vi, nhan
thirc, phan tu va cam xuc — twong tac.

CAu trac nang luc xtr Iy tinh huong su pham

Céc nghién ctru hién dai xem céu trac NLXL
THSP 1a h¢ théng da thanh phan trong d6 nhén
thirc, quyét dinh, hanh dong va tu didu chinh lién két
v6i nhau (Blomeke et al., 2015; Hamre et al., 2013).

Blomeke, Gustafsson va Shavelson (2015)
phan nang lyc thanh ba tang to chét nén tang; ky
nang dac dinh tinh hudng gom nhan dién, dién
giai vara quyét dinh; hanh vi thyc hién. M6 hinh
cho thay khong the dong nhat nang luc véi hanh
vi cudi cung ma can xem xét ca nhimng qua trinh
trung gian chuyén hoa tri thirc thanh hanh dong.

Sherin va van Es (2009) Ball, Thames va
Phelps (2008) nhin manh vai trd cua nhan di¢n,
dién giai va suy luan su pham. O bdc mam non,
Hosoya, Blomeke, Eilerts, Jenen va Eid (2021)
cho thy GVMN can 6 kha nang phan doan dic
diém phat trién, nhu cau va kho khan cua ting tré
trong boi canh cy thé.

Thanh phan cam xuc cling gilt vai trd quan
trong. Jennings va Greenberg (2009), Hamre et al.
(2013), UNESCO (2025) va Aldrup, Carstensen,
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Kéller va Klusmann (2020) déu nhin manh kha
nang diéu tiét cam xuc, duy tri quan h¢ va t6 chtre
twong tac trong nhitng tinh huong cang thang
Hong et al. (2022) cho thay diéu tiét cam x0c con
lién quan tryc ti€p dén strc khoe tinh than va hiéu
quéa nghé nghiép ciia GVMN.

Tai Viét Nam, Nguyen Thu Hién va Nguyen
Sy Thu (2023), Nguyen Thi Thu Ha (2024) nhan
manh sy tich hop gitra tri thirc, ky nang, tuong tac
nghé nghiép va tu phat trién. Nguyén Lé Hoang,
binh Viét Phuong va Nong Xuan Hai (2024) hé
thong hoa qua trinh xtt ly THSP theo chudi: nhan
dién van d¢, dy bao, phan tich —danh gia, lya chon
va thye thi phuong an, rat kinh nghiém.

Tu tong quan trén, céu trac NLXL THSP c6 thé
gom bdn thanh té: (1) nhan dién va dién giai tinh
huéng; (2) suy luan va ra quyét dinh su pham (3)
thuc hi¢n hanh dong xwr 1y; (4) diéu chinh cam xtic
va ty diéu chinh nghé nghiép. Tuy nhién, trong
gi4o dyuc mam non Viét Nam van thiéu mo hinh
chuyén bi€t voi hé thdng chi bao o rang, gan voi
ddc diém phat trién cua tré, hoat dong cham soc —
gido duc tich hop, quan hé v6i phu huynh va béi
canh vung mién.

III. KET LUAN

Téng quan cac cong trinh nghién ctru cho thdy
nang lyc xu ly tinh hudng sur pham la mot thanh
t0 quan trong trong nang lwc nghé nghiép cua giao
vién mam non, gitr vai tro dinh hudng va chi ph01
cach gido vién nhan dién, phan tich, lya chon va

thuc hién cac tac dong su pham trong qué trinh
cham s6c, nudi dudng va gido duc tré. Cac nghién
ctru da timg budc 1am rd nhimng biéu hién co ban
cua nang lyc nay thong qua kha ndng nhén dién va
din giai tinh hudng, diéu chinh cam xtc va dinh
huong ung xt, lya chon va thye hién phuong an
xtr ly, danh gia két qua va phan tu nghe nghlep,
dong thoi chi ra sy tac dong tong hop cua cac yéu
t0 thudc vé ca nhén gido vién, trang thai tdm ly
nghé nghiép, dleu kién t6 chirc va mdi trudng gido
duc, quan hé phéi hop véi cha me tré cling nhu bdi
canh van hoa — xa hoi. Tuy nhién, nhleu nghién
ctru, dac biét ¢ Viét Nam, con thiéu su thong nhat
vé khung tiép can 1y luan, chua phan dinh rd nang
lyc xtr ly tinh hudng su pham v6i cac k¥ nang
nghé ngh1ep c6 lién quan va chua xay dung duoc
mo hinh cau trac cung cong cu danh gia chuyén
biét (101 VOl gido vién mam non. Bén canh do,
céc bing chung thuc nghiém vé co ché tac dong
cua nhung yeu t6 ca nhan, nghé nghlep va boi
canh vang mién dbi véi nang lyc nay con han
ché. Viéc hé théng hoa cac két qua nghlen cuu
gop phan lam rd co s& khoa hoc cho viée xac 1ap
khai ni¢m, ciu trac, biéu hién va céc yéu t6 anh
huong dén nang luc xur 1y tinh hudng su pham
cua glao vién mam non, dong thoi tao nén tang
cho cac nghién ctru tiép theo va cho viéc dé xuat
nhirng bién phap dao tao, boi dudng phu hop voi
dic diém hoat dong nghé nghiép va diéu kién gido
duc cu thé.
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