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Tém tit: Kiét sirc nghé nghiép tir lau di diege nhzn nhdn la mét vn d@é ciia cuge song hién dai, cé anh hwéng tiéu cuc
dén sirc khoe hiéu qua cong viée va chdt lwong song néi chung ciia con ngum(World Health Organization, 2020) Nhan
vién y té néi chung va diéu dwéng tai cdc bénh vién trén dia ban Thanh phé Ho Chi Minh néi riéng, la nhém doi twong cé
nguy co kiét sirc nghe nghiép do cwong dé lao dong cao. Két qua nghzen cteu cho thay ti 16 kiét sirc cam xiic nghé nghiép &
diéu dwéng la rat dang quan tam véi cic mire do: Kiét sirc cam xiic thap (86%), 13,6% ¢ mirc trung bmh va 0,45% ¢ mirc
cao. Cé nhiéu yéu té tac dong dén tinh trang kiét sitc cam xiic, trong do stress nghé nghiép la motyeu 16 co ban. Viéc giam
stress nghé nghiép la bién phdp quan trong nham cdi thién tinh trang kiét sirc cam xiic cho diéu dwong vién.

Tir khéa: Stress nghé nghiép, Kiét sirc cam xiic nghé nghiép, Anh hwéng cia stress dén kiét sirc cam xiic nghé nghiép,
Piéu duwdng.

THE IMPACT OF OCCUPATIONAL STRESS ON EMOTIONAL EXHAUSTION
AMONG NURSES AT SELECTED HOSPITALS IN HO CHI MINH CITY

Abstract: Occupational burnout has long been recognized as an issue of modern life, negatively affecting human health,
work performance, and overall quality of life (World Health Organization, 2020). Healthcare workers in general, and
nurses in Ho Chi Minh City hospitals in particular, are at risk of occupational burnout due to high work intensity. Research
results indicate that the rate of occupational emotional exhaustion among nurses is a matter of significant concern,
distributed across the following levels: low emotional exhaustion (86%), moderate (13.6%,), and high (0.45%). Various
factors influence emotional exhaustion, with occupational stress being a fundamental factor. Reducing occupational stress

is a crucial measure for alleviating emotional exhaustion among nurses.

Keywords: Occupational stress, Occupational emotional exhaustion, Impact of stress on occupational emotional

exhaustion, Nurses.

Nhdn bai: 27/08/2026

I. PAT VAN PE

WHO (2020) xé4c dinh kiét sirc nghé nghiép
1a hoi ching phat sinh do cing thing kéo dai tai
noi lam viéc khong dugc quan ly hié¢u qua, véi ba
biéu hién chinh: can kiét cam xuc, tinh tiéu cuc va
giam thanh tich ca nhan. O diéu dudng, kiét sirc
cam xtic thuong xuat hién khi khdi luong cong
viéc 16n, ap luc kéo dai vuot quéa kha nang thich
mg, dan dén thiéu ning luong, giam dong luc va
gia tang xung dot trong cong viéc.

Pic thu nghé diéu dudng lam ting nguy co
stress nghé nghiép. Theo B Y té (2011), diéu
dudng phai thuc hién nhiéu nhiém vy nhu chim
soc, theo ddi nguoi bénh, ghi chép hd so, tu van
strc khoe, hd tro tinh than, thuc hién k§ thuat, ding
thudc, phong ngira sai s6t va cham séc nguoi bénh
ning hoic hap hoi. Khdi lugng va tinh chat cong
viéc nay co6 thé lam gia tang stress kéo dai, dac
biét & cac khu vuc cap ciru, hoi sire. Stress khong
chi anh huong sirc khoe tdm than va chat luong
cuoc séng ma con lam giam hi¢u qua lam viéc,
giao tiép, sy hai 10ng nghé nghiép, dong thoi ting
nguy co sai sot, ¥ dinh chuyén viéc va kiét sirc.

Phan bién: 27/09/2026

Duyét ding: 30/09/2026

Nghién ciru trén 1.200 diéu dudng tai 4 bénh
vién & Nam Phi cho thdy stress nghé nghiép c6
anh huong c6 y nghia théng ké dén kiét sirc; mirc
stress cang cao thi mirc do kiét strc cang 16n, dong
thoi ste khoe diéu dudng ciing xdu hon. Cam xuc
tidu cuc va kha ning kiém soat cam xtic kém khi
chiu ap lyc ciing gop phan lam ting kiét stc, dic
biét 1a can kiét cam xtic. Stress nghé nghiép con
c6 thé thuc déy tinh ti€u cyc va cdm nhan giam
thanh tich ca nhan.

Tai Hoa Ky, nghién ctru trén 566 bac si gdy mé
héi stre nam 2017 ghi nhan 69% ddi twong bi kiét
strc nghé nghiép. Kiét strc ¢ lién quan c6 y nghia
thong ké voi stress nghé nghiép (OR = 7,8; p <
0,0001) va y dinh tu sat (OR = 5,7; p < 0,0001).
Mot khao sat quy mé 16n trén 50.273 diéu dudng,
dai dién cho 3.957.661 diéu dudng Hoa Ky, cho
thiy nhiéu nguoi da nghi viéc hodc can nhic nghi
viéc do kiét stic; cac nguyén nhan ndi bat 1a moi
truong lam viée cang thang (68,6% va 59,5%) va
thiéu nhan su (63,0% va 60,9%).
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Tai Tan Cuong, Trung Qudc, nghién ctru nim
2021 trén 488 didu dudng phiu thuat sir dung
MBI-GS va SF-36 cho thiy stress nghé nghiép
c6 twong quan tich cuc véi kiét stc, dong thoi
mirc stress va kit sirc cao hon lién quan dén chat
luong cudc sdng thip hon. Két qua ciing cho thay
stress kéo dai ¢ thé 1am suy giam ca sic khoe
diéu dudng va chét luong dich vu y té.

Nhin chung, stress nghé nghlep la mot trong
nhiing yéu t6 quan trong dan dén kiét strc nghe
nghiép diéu dudng. Ap luc cong viée kéo dai, khbi
lu’ong 16n va moi truong 1am sang nhiéu bat lgi co
thé gy can kiét nang IU:O’ng va giam kha nang dép
ung cam xuc. Vi vay, can tlep tuc nghlen clru murc
d6 anh hudng cia stress nghé nghiép dén kiét sirc,
dac biét 1a kiét sttc cam xuc, trong bdi canh vian
hoa va diéu kién l1am viéc cua diéu dudng tai Viét
Nam, lam co s¢ xay dung céc bién phap nang cao
strc khoe nghé nghiép va chét lugng cham soc.

II. NQI DUNG NGHIEN CUU

2.1. Phuong phap nghién ctru

2.1.1. Mdu khdo sdt

Chiing toi lya chon mau khao sat theo cach
thuan tién.

Tiéu chi chon vao: Piéu dudng dang tryc tiép
lam viéc tai cac khoa, phong churc nang tai 06
bénh vién trén dia ban thanh phd H6 Chi Minh ¢
thoi gian lam viée tir 06 thang tro 1én; Diéu dudng
ddng y tu nguyén tham gia nghién ciru, khong bi
tac dong cua bit ctr yéu t6 ép budc nio.

Tiéu chi loai ra: Piéu dudng dang trong thoi
gian nghi dé, nghi ém, di cong tac, di hoc; Diéu
dudng khong hoan thanh phiéu khao sat khi da
duogc gidi thich rd cac cau hoi.

Khach thé khao sat 1a 443 nhan vién diéu
dudng dang lam viéc tai tat ca cac khoa, phong
chuyén mon ctia 06 bénh vién trong thoi diém
nghién curu.

Biang 1: Pic diém khach thé khao sat

Pic tinh | Tin sb | Ti 18 (%)
Dan tc
Kinh 420 94,81
Khéc 23 5,19
Gidi tinh
Nam 97 21,90
Nir 346 78,10
Trinh d9 hoc vin
Trung cip 16 3,61
Cao dang 115 25,96
Pai hoc tré 1én 315 70,43

2.1.2 Phuong phap nghién cueu

Nhoém phuong phap nghién ctru ly luan: Ng-
hién ctru sir dung cac phuong phéap phan tich, tong
hop, hé théng hoa, so sanh va mo6 hinh hoa tai
li¢u, sach, bai bao, luan an va cac cong trinh trong
va ngoai nude vé kiét strc nghé nghiép nham xay
dung co so 1y luan.

Nhém phuong phap nghién ctru thyc tién: Bo
cau hoi tr dién gdm 3 phan: thong tin nhan khau
hoc; thang Stress mé rong cua diéu dudng vién
(Expanded Nursing Stress Scale — ENSS) gdm 9
linh vuc v6i 57 cau hoi; va thang Maslach Burn-
out Inventory (MBI) gom 3 khia canh véi 22 cau
hoéi. Dir liéu dugc luu trir bang Epidata 4.6.0.4,
lam sach va phén tich bang Stata 17.0 boi mot
nghién curu vién.
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Thang ENSS da dugc nhom nghién ctru tai
Pai hoc Y Dugc Thanh phé Hd Chi Minh chuyén
ngir va kiém dinh, véi tuong quan cAu tric = 0,90;
tuong quan Spearman = 0,95; hé sb twong quan
tach doi = 0,95. Diém stress duoc tinh ttr 57 muc
va 9 nhom yéu td. Cac murc dugc quy doi thanh
0-3 diém, twong Gmg khong stress, stress thap,
trung binh va cao. Piém trung binh tir 01 duoc
xép stress thap, >1-2 1a trung binh va >2-3 14 cao.

Thang MBI danh gid ba khia canh cua kiét
strc nghé nghiép: kiét stc cam xtac (Emotional
Exhaustion — EE) gém 9 cau; tinh tiéu cuc (De-
personalization — DP) gdm 5 ciu; va thanh tich
ca nhan (Professional Achievement — PA) gom 8
cau. Piém EE va DP cang cao biéu thi muc kiét
sttc cang 16n, trong khi diém PA cang thap phan
anh muec kiét strc cang cao.
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Nghién ctru sir dung phién ban Maslach Burn-
out Inventory — Human Services Survey (MBI-
HSS), pht hop véi cac nghé dich vu con ngudi
nhu diéu dudng, bac siva nhan vién xa hoi. Thang
c6 do tin cay ndi bd voi Cronbach’s Alpha tir 0,71
dén 0,90 va di dugc sir dung trong cac nghién ctru

tai Viét Nam. Riéng kiét sttc cdm xuc dugc phan
loai: thap (<17 diém), trung binh (18-29 diém) va
cao (>30 diém).
2.2. Két qua nghién ctru va ban ludn
2.2.1.Thuc trang stress va kiét siwrc cam xuc
nghé nghiép ciia diéu dwong

Bang 2: Mirc d§ stress nghé nghiép va Kiét sirc cam xic didu dudng (n=443)

Stress nghé nghiép Kiét sirc cam xuc
Mirc do Tén suit Ti 18(%) Mirc do Tan suét Ti 18(%)
Thap 181 40,86 Thap 381 86,00
Trung binh 246 55,53 Trung binh 60 13,55
Cao 16 3,61 Cao 2 0,45

Nhan xét: Két qua nghién ctu vé muc do
cam nhén stress nghé nghiép ¢ diéu dudng cho
thy, phan 16n diéu dudng vién c6 muc do stress
nghé nghiép & murc thap (40,86%) va trung binh
(55,53%), ty 18 diéu dudng c6 muc do stress cao
chi chiém 3,61%. Két qua nay tuong dong véi
mot sd nghién ciru qudc t& nhu nghién ctru cua
Li-Ping Chou va cdng su, (2014) tai Pai Loan,
cho thay phan 16n nhan vién y t& c6 murc do stress
nghé nghiép dao dong tir thap dén trung binh.

Trong khi do, kiét sttc cam xtic dugc xem la
thanh phan cbt 16i cta kiét stirc nghé nghiép noi
chung, phan anh tinh trang ngudi diéu dudng
thuong xuyén tuong tac voi cam xuc ti€u cuc cua
ngudi bénh, mbi quan hé dong dang khong thuan
loi ciing nhu ap luc cong viée kéo dai. Két qua ng-
hién ctru cho thiy c6 86% diéu dudng ghi nhan &
murc thap, 13,55% & mirc trung binh va chi 0,45%

& mirc cao. So sanh két qua nghién ctru c6 su
chénh léch khong dang ké véi cac khao sat trong
nudc va qubc té. Nghién clru cit ngang cia tac
gia Mohammad Jalili va cong sy (2021) danh gia
murc d6 kiét strc nghé nghiép ciia 615 nhén vién y
té trong dai dich COVID-19 tai Iran 1 54%, trong
do6 kiét sirc cam xtic chiém ti 1& thap hon so voi
2 khia canh con lai va tac gia ciing nhan manh
mirc d6 anh hudng cua kiét sitc cam xtac doi voi
ki€t suc tinh ti€u cuc va giam thanh tich ca nhan.
Su khac biét vé két qua nghién ctru co thé 1y giai
b6i bdi canh, moi truong va thoi diém khao sat cia
nhitng nghién ctru trén dién ra trong bdi canh dai
dich, nén ap luc va muc d kiét sirc c6 thé cao hon.

2.2.2. Anh huéng ciia stress nghé nghiép dén
kiét sirc cam xiic diéu duwdng

Tuong quan 9 linh vuc stress nghé nghiép va
kiét strc cam xtc diéu dudng

Bang 3: Twong quan cac linh vuce ciia stress nghé nghiép va ki€t sirc cim xic diéu dwéng

i Mirc do ki€t sirc cam xtuc

Cac linh vuec stress ngheé nghiép Thép | Trung binh Cao P_value
Céi chét va can tir 86% 13,55% 0,45% >0,001
Mau thudn v6i dong nghiép khac 86% 13,55% 0,45% =0,005
Thiéu chuan bi k¥ nang 86% 13,55% 0,45% >(,001
Céc van dé voi dong nghiép 86% 13,55% 0,45% >0,001
Céc van dé voi nguoi giam sat (cap trén) 86% 13,55% 0,45% >0,001
Khéi lwong cong viée 86% 13,55% 0,45% >0,001
Thiéu chic chan trong qua trinh cham soc 86% 13,55% 0,45% = 0,052
Ngudi bénh va ngudi nha ngudi bénh 86% 13,55% 0,45% >0,001
Su phan biét dbi xir 86% 13,55% 0,45% =0,720

K&t qua cho thay phan 16n cac linh vuc cia ké vai ki€t sttc cam xuc ¢ diéu dudng vién.
stress nghé nghiép c6 lién quan c6 y nghia thong

O linh vuc cai chét va can tu, két qua kiém
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dinh cho thidy mdi lién quan c6 y nghia thong ké
voi kiét stic cam xtic (p < 0,05). Viée thuong xuy-
én chung kién nguoi bénh tir vong c6 thé 1am gia
tdng cam xtc tiéu cuc va can ki¢t cam xuc. Két
qua nay tuong dong v4i nghién ctru cua Tran Thi
Bich Ngoc (2020), trong d6 viéc thuong xuyén
ching kién nguoi bénh tir vong ¢6 lién quan vai
kiét strc cam xuc (p < 0,05). Tuy nhién, dao tao
vé cham soc giam nhe va ky ning ing phé véi cai
chét co thé gop phan tang kha ning thich tmg tim
ly ciia diéu dudng.

D6i v6i mau thuan va céc van dé voi dong ng-
hlep, két qua cho thidy mdi lién quan c6 y nghla
thong ké véi kiét stirc cam xuc, trong d6 mot kiém
dinh ghi nhan p = 0,005. Xung dot, thiéu hd tro va
bat dong trong nhom c6 thé 1am ting cam giac cd
lap, giam dong lyc va gia ting cing thiang. Diéu
nay phul hop véi Leiter va Maslach (2016), nhan
manh vai trd ctia hd trg dong nghiép trong giam
stress va kiét surc.

Linh vuc thiéu chuan bi k¥ ning ciing c6 lién
quan cO y nghla thong ké voi kiét strc cam Xuc (p
<0,05). Thiéu ty tin vé chuyén mon, glao tiép, xtr
ly tinh hudng va quan 1y cam xtc c¢6 thé lam ting
lo au va ap lyc nghé nghiép. Két qua phu hop véi
Leiter va Maslach (2016), cho thdy su khong phu
hop g1u’a ning lyc va yéu cau cong viée c6 thé
gop phan vao kiét sirc. Vi vay, bdi dudng k§ nang
chuyén mon va ky nang tng pho la mot hudng
can thlep can thlet

D6i voi cac van dé véi cap trén, két qua ciing
cho thiy méi lién quan c6 ¥ nghia théng ké voi
kiét sirc cam xuc (p < 0,05). Su hd trg, ton trong
va lang nghe ctia 1anh dao c6 thé giup didu dudng
duy tri dong luc va cam giac an toan trong cong
viéc; nguoc lai, quan hé cang théng hodc thiéu hd
trg c6 thé 1am gia tang stress va kiét strc.

Khdi lugng cong viée ¢o lién quan c6 ¥ nghia
thdng ké véi kiét stc cam xic (p < 0,05). Piéu
dudng thuong phai dong thoi thuc hién nhiéu
nhiém vu chim soc, hd so, phdi hop chuyén mon
va hd tro ngudi bénh. Khi khéi luong cong viée
kéo dai vuot qua kha nang dap Gmg, nguy co can
ki€t cam xtc va gidm hiéu qua lam viéc tang lén.
Do d6, bd tri nhéan lyc va phan bo cong viée hop Iy
la giai phap quan trong trong phong ngtra kiét strc.

Yéu t6 ngudi bénh va ngudi nha ngudi bénh
cling co lién quan co y nghia théng ké véi kiét
stic cam xuc (p < 0,05). Ap luc tir ky vong, yéu
cau, phan tng tiéu cuc hodc trang thai lo léng cua
ngudi bénh va than nhan c6 thé lam ting cing
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thing trong qua trinh cham séc. Vi vay, diéu
dudng can duoc hd tro va boi dudng k¥ ning giao
tiép, tmg xir trong cac tinh hudng kho.

Nguoc lai, thiéu chéc chén trong qua trinh
cham soc chwa c6 mdi lién quan c¢6 ¥ nghia thong
ké véi kiét stic cam xtac (p 0,052). Du Véy, xu
hudng dir liéu cho thy diéu dudng cam thay thleu
chic chan c¢6 murc kiét strc cao hon; yéu té nay can
duoc tiép tuc kiém chimg & nghién ciru c6 ¢& mau
16n hon.

Tuong tu, phan biét ddi xir khong co mdi lién
quan cé ¥ nghia thong ké voi kiét strc cam xuc
trong nghién ctru nay (p = 0,720). Tuy nhién, moi
truong lam viéc cong bang, minh bach va tén
trong van c6 ¥ nghia dbi vai sirc khoe tam 1y va
dong luc nghé nghiép.

Nhin chung, két qua cho thay nhiéu thanh phan
cua stress nghé nghiép, dic biét 1a ap luc tir cai
chét va can tir, quan hé dong nghiép va cap trén,
thiéu k¥ nang, khéi lugng cong viéc va tuong tac
v6i1 nguoi bénh — than nhan, cé lién quan véi kiét
strc cam xuc ¢ diéu dudng vién. Két qua nay cung
c¢b vai tro cta quan 1y stress nghé nghiép trong
phong ngura kiét strc va bao vé stic khoe tam ly
ctia didu dudng.

*Hdi quy 9 linh vyc cua stress nghé nghiép va
kiét strc cam xtic diéu dudng

Két qua phan tich hoi quy cho thiy mo hinh
giai thich duoc 26,8% bién thién muc do stress
nghé nghiép va kiét sirc cam xuc & diéu dudng (R?
= 0,2679). Piéu nay cho thay stress nghé nghiép
1a nhén t6 c6 anh huong dang ké va co ¥ nghia
thong ké dén murc d6 kiét sirc cam xuc. Khi bi
stress nghé nghiép kéo dai lam cho nguoi diéu
dudng khong chi mét moi vé thé chat ma con lam
giam dong luc lam viéc va thd o véi dién bién cua
nguoi bénh — mot biéu hién rd rét cua kiét strc cam
xuc. Va két qua nay phu hop véi 1y thuyét cia
Maslach va Jackson (1981), cho ring stress kéo
dai lam can ki€t ndng lugng cam xuc, la nén tang
dan dén kiét st nghé nghiép.

Trong cic yéu td dugc dua vao mé hinh, khéi
lugng cong vige la bién du bao manh nhat voi hé
s6 p=0,318 (p < 0,001; CI 0,21-0,42), cho thay
tac dong dang ké va nhat quan dén murc 46 kiét strc
cam xtic. Hai yéu t6 khac ciing dat y nghia thong
ké gdm trai nghiém cham séc hodc chung kién cac
truong hop cén tir véi B = 0,132 (p = 0,004; CI
0,04-0,22) va ap luc tor ngudi bénh va than nhan
v6i B=0,151 (p=0,005; CI 0,05-0,26), phan anh
vai trd quan trong ctia cac tinh hudng 1am sang ¢
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cuong 6 cam xiic cao 14 nhan t6 anh huong manh
mé dén kiét sttc cam xuc. Nguogc lai, céac yéu td
nhu mau thuan véi d@)ng nghiép khac (B =-0,104;
p=0,061; CI-0,21-0,01), thiéu chuan bi k¥ ning
(B = 0,080; p = 0,128; CI —0,02-0,18), cac van dé
chung vé6i dong nghiép (B = 0,052; p = 0,338; CI
—0,06-0,18), cac vin dé véi lanh dao hodc giam
sat (B = —0,044; p = 0,478; CI —0,16-0,08), thiéu
chic chin trong qua trinh cham soc (B = —0,034;
p=0,615; CI-0,17-0,10), va sy phan biét dbi xtr
(B = —-0,073; p = 0,333; CI —0,22-0,08) déu thé
hién mirc d¢ anh huong dang ké nhung khong dat
¥ nghia thong ke.

Két qua nay phu hop v6i nghién ciru cia Woo
T et al. (2020) mot phén tich hé théng gdm hon
20.000 diéu dudng vién tir 49 qudc gia — cho thiy
stress c6 mdi lién hé manh mé va truc tiép dén kiét
suc cam xuc, dac biét trong moi trudong cham séc
cép ctru va hoi ste tich cuc, noi R? dao dong tu
0,19-0,25 tuy md hinh. Hay nghién ctru cia Wang
et al. (2021) ciing nhin manh vai tro trung gian
manh mé& cua stress trong mdi quan hé gitra yéu

cdu cong viéc cao va sy suy giam stc khoe tim
than, bao gém ca kiét strc cam xuc. Tir két qua
nay co thé khéng dinh, viéc thiét 1ap cac bién phap
giam muc do kiét sitc cam xtc nghé nghiép cho
diéu dudng vién khong thé tach rdi cac bién phap
giam stress nghé nghiép diéu dudng.

II. KET LUAN

Nghién ciru cho thay stress nghé nghiép c6 anh
huong dang ké dén murc do kiét stirc cam xtic nghé
nghiép cuia diéu dudng vién tai cac bénh vién trén
dia ban thanh phé HO Chi Minh. Trong cac linh
vuc clia stress nghé nghiép, thi cac linh vuc thé
hién r& ddc thu 1am sang nghé nghiép nhu khoi
lugng cong viée, ap luc tir ngudi bénh va tiép xUc
v6i yéu to can tir va cai chét c6 anh huong manh
dén muc d6 kiét stic cam xtc ¢ diéu dudng. Vi
vay, dé giam muc dg kit strc cam xuc nghé ng-
hiép diéu dudng, bén canh céac chién luoc Gmg pho
v6i kiét sirc ndi chung va kiét sirc cam xitic didu
dudng noi riéng, thi nhitng bién phap giam stress
nghé nghiép ciing déng vai tro quan trong ma cac
nha quan 1y can luu tam.

TAI LIEU THAM KHAO

B Y té (2011) Thong tu s6 07/2011/TT-BYT ngay 26/01/2011 vé viéc “Hudng dan cong tac didu dudng vé cham soc

nguoi bénh trong bénh vién”, Chuong 11, diéu 4-15.

Ngoc Bich, N. and V. Thai Son,. Thyc trang kiét suc nghé nghiép cua bac si va diéu dudng tai mot bénh vién hang 1 &

Viét nam, 2020. Tap chi Y hoc Viét Nam, 2021, 502(2).

Nguyén Thi Héng Minh, Tran Thi Thanh Tam, Hoang Thi Tuyét Lan, Vii Thi Thity Nhai, Nguyén Thi Thu Hao, Lé
Hoang Phiic, Nguyén Qué Tran, V& Thi Mai Ca, Dang Anh Lo. (2021). Gi4 tri va do tin cdy cta phién ban tiéng viét cia
thang do stress diéu dudng mé rong. Tap chi Y hoc Thanh phé H6 Chi Minh, 25(5):189.

Nguyén Tién Hoang (2020), Tinh trang kiét strc trong cong viéc va hanh vi dan dén sai sot y khoa & béc si va diéu dudng
tai Bénh vién Pa khoa Khu vyc Cit Chi nam 2018. Tap chi Y hoc thanh phd Ho Chi Minh, 24(1), 115-131.

Cecere, L., De Novellis, S., Gravante, A., Petrillo, G., Pisani, L., Terrenato, L., ... & Gravante, F. (2023). Quality of life

of critical care nurses and impact on anxiety, depression, stress, burnout and sleep quality: A cross-sectional study. Intensive
and Critical Care Nursing, 79, 103494.Chen, K.-Y., Yang, C.-M., Lien, C.-H., Chiou, H.-Y., Lin, M.-R., Chang, H.-R., &
Chiu, W.-T. (2013). Burnout, job satisfaction, and medical malpractice among physicians. International Journal of Medical
Sciences, 10(11), 1471.

Chou, L. P, Li, C. Y., & Hu, S. C. (2014). Job stress and burnout in hospital employees: comparisons of different medical
professions in a regional hospital in Taiwan. BMJ open, 4(2), e004185.

Jaracz, M., Rosiak, 1., Bertrand-Bucinska, A., Jaskulski, M., Niezurawska, J., & Borkowska, A. (2017). Affective tem-
perament, job stress and professional burnout in nurses and civil servants. PloS one, 12(6), e0176698.

Jalili, M., Niroomand, M., Hadavand, F., Zeinali, K., & Fotouhi, A. (2021). Burnout among healthcare professionals
during COVID-19 pandemic: a cross-sectional study. International archives of occupational and environmental health,
94(6), 1345-1352.

TAM LY - GIAO DUC | 211



