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Tom tit: Bai bdo nghién ciru thuc trang va dé xudt gidi phdp nang cao hiéu qua quan tri, dam bdo chat lwong day
hoc mén Gido duc chinh tri tai Trwong Cao ddang Duwoc Trung wong Hai Dwong trong boi canh bing né Tri tué nhan tao.
Nghzen citu két hop khao sat dznh lmmg (N = 315 gidng vién, sinh vién) va phong vin sau 02 gidang vién truc tiép giang
day. Két qua chi ra: (1) Pa sé khdch thé nhdn thirc ré tdc ddng hai mdt ciia Al vira thwa nhén kha nang hé tro tra ciru tai
liéu nhanh, vira lo ngai nguy co tin gid va léch chudn tw twong; (2) Ton tai “khodng trong quan tri” khi tinh trang sinh vién
lam dung Al lam bai tép ¢ mikc cao, trong khi hé thong quy dinh liém chinh hoc thudt va hoat déng tdp hudn giang vién con
han ché; (3) Giai phdp doi méi kiém tra - danh gid nhdan dwoc sy dong thudn cao nhdt. Trén co s¢ dé, tac gia dé xudt 03
nhém gidi phdp dong bo: Ban hanh quy ché dam bao chdt irong méi trweong s6; Tdi cdu tric kiém tra - danh gid gdn véi Y
dire nganh Dwoc; Nang cao ndng lic s6 cho giang vién va phat trién hé sinh thdi hoc liéu chudn héa.

Tir khéa: Dam bdo chat lwong; Gido duc chinh tri; Tri tué nhan tao.

GOVERNANCE AND QUALITY ASSURANCE IN TEACHING POLITICAL
EDUCATION AT HAI DUONG CENTRAL PHARMACEUTICAL COLLEGE
IN THE AI ERA

Abstract: This article investigates the current status and proposes solutions to enhance educational governance and
quality assurance in teaching Political Education at Hai Duong Central Pharmaceutical College amid the Artificial Intelligence
boom. The study combines a quantitative survey (N = 315 lecturers and students) with in-depth interviews of 02 active lecturers.
The findings reveal: (1) Most respondents recognize Al's dual impact, acknowledging its efficiency in document retrieval while
expressing concerns over misinformation and ideological bias; (2) A clear “governance gap” exists due to high student over
reliance on Al for assignments alongside underdeveloped academic integrity regulations and faculty training; (3) Reforming
assessment methods received the highest consensus. Consequently, the author proposes 03 synchronized solution groups: Issuing
quality assurance regulations for digital environments; Restructuring assessments aligned with pharmaceutical ethics, and
Enhancing faculty digital competency while developing a standardized learning ecosystem.
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I. PAT VAN PE IL. NQI DUNG NGHIEN CUU
Trong bdi canh Cach mang cong nghiép 4.0 va 2.1. Co s¢ Iy ludn vé quan tri va PBCL day
su bung nd cia Al, dao tao nganh Dugc noi chung hgoc mon GDCT trong thai dai tri tué nhan tao
va mén Gido duc chinh tri (GDCT) tai Truong Cb Quan tri va BPBCL day hoc mon GDCT 1a hé
Dugc TW Hai Duong néi riéng ding trude nhicu  théng céc tac dong c6 muc dich, c6 ké hoach ctia
co hoi lan thach thirc. Du GDCT dél’lg vai tro nén  chu thé quén 1}'/ nhém van hanh dé)ng bo cac khau:
tang dinh hinh bdn linh va dao durc cho sinh vién  14p ké hoach, té chirc, chi dao va kiém tra, d4nh gia
(SV), viéc ing dung Al vira ho tro doi mo6i phuong  két qua qué trinh hoc tap cia SV; qua do6 duy tri,
phap day hoc, vira tiém an nguy co gian lan va  pang cao chat luong toan dién ciia qua trinh day
giam tu duy phan bi¢n. Do d6, viéc quan tri va 3 hoc (Nguyén Vin Tudn, 2022). Muc tidu cdt 16i
dam bao chat lugng (BBCL) day hoc GDCT trong 113 mon GDCT tai c4c co s& GDNN khong chi la
thoi dai Al 1a nhi€ém vu cap thiét.Bai bE:IO danh gia trang bi hé théng tri thiee 1y luén Méc - Lénin, Tu
nh?m thirc cua giéng vién (,GV),Vé SV vé vai tro, co twong HO Chi Minh, ma quan trong hon 1 hinh
hél’_ thach thirc cua Al doi véi mon GDCT; dong thanh thé gidi quan khoa hoc, ban linh chinh tri
thoi phan tich thyc trang ing dung Al va cong kién dinh va chuin muc dao dirc nghé nghiép cho
tac quan tri PBCL tai Truong CD Dugc TW Hai .. xS N et oA
Duong. Nghién ctru sir dung phuong phap khao sat nglAr(n hQC'~ Sl;r bung no; ¢ ua,l ca? o A}'nnh ‘tr1 tue::
qua Google Forms trén N =315 GV va SV (thang nhin tao di la,n,l thay d(_)l cdn bin moi trlmng va
phuong thure ti€p can tri thic. Trong thoi dai Al,

Likert 5 mirc d§, phan tich cac chi $6 %, Mean, SD) N ; e
két hop phong vén dinh tinh GV dé lam 1o thye PBCL khong con don thuan la quan Iy khoi luong
trang, diém nghén va nguyén nhan han ché. kién thuc truyén thong hay kiém soat viéc chap
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hanh quy ché hoc tap tinh, ma chuyén sang quan
tri sy tuong tac dong gitta GV - SV - Cong cu Al
(Holmes et al., 2023).

Bén chat cua cong tic DPBCL ltic nay doi hoi
nha truong phai kiém soat dong thoi ba van dé:
(1) Tinh chinh x4c va dg tin cay cua thong tin ly
luan; (2) Tinh dinh hudng tu tudng, ngan chin cac
ludng thong tin sai 1éch do Al tao sinh; (3) Tinh
trung thuc, liém chinh hoc thuét trong qua trinh
hoc tap cua SV (UNESCO, 2023). Do do, quan tri
DBCL mén GDCT trong bdi canh méi phai 1a mot
hé thong linh hoat, két hop chat ché giita hanh
lang phép 1y, giai phap cong nghé va viéc d6i mai
tu duy day hoc ciia nguoi thay.

2.2. Két qua nghién ctru thyuc trang tai
Truonmg CD Duwgc TW Hai Duong

Nham dénh gia thuc trang cong tic quan tri
va BDBCL day hoc mon GDCT trong thoi dai Al
nghién ctru di tién hanh khao sat N =315 SV cac

nganh hoc tai Truong CD Dugc TW Hai Duong.
Két qua thu thap va xtr 1y s liéu vé nhan thirc,
thuc trang ung dung va danh gia cac gidi phap
duogc thé hién qua cac bang dudi day.

Két qua khao sat tai Bang 1 cho thiy nhan thirc
cta SV Truong CD Dugc TW Hai Duong vé vai tro
cta Al mang tinh hai mat ro rét (vira 1a co hoi, vira
14 thach thirc), thé hién qua cac chi s6 thong ké c6 do
phén tan thap (SD dao dong tir 0.68 dén 0.81).

Vé mit tich cuc va xu hudng tat yéu: Noi dung 1
dat muc do déng thuan cao nhat véi 88.6% (Mean
= 4.32; SD = 0.68). Diéu nay phan anh thyc t& Al
dang tro thanh trg 1y dac luc gitp SV truy xuat tri
thirc 1y luan nhanh chéng. Bén canh d6, quan diém
“Tich hop Al vao mén GDCT 13 xu hudng tit yéu”
(79.3%, Mean = 4.05) va “Al gilip c4 nhan hoa 10
trinh hoc tap” (74.2%, Mean = 3.85) khang dinh sy
thira nhan ciia khach thé khao sat vé tinh dot pha
ctia cong nghé s trong gido duc.

Bang 1: Nhén thirc ciia SV vé vai trd ciia Al trong day hoc mén GDCT (N = 315)

TT Noi dung danh gia Mikc do (%) Mean SD

1 AI,ho trg tim klemrva tong hop tai liéu tham khao 28.6 430 0.68
chinh tri nhanh chéng.

) AI; gitip ca nhAan hoéa 16 trinh hoc tap va giai dap 749 385 0.81
thac mac ty dong.

3 Al l.a}m g?namv khg naq{; tu duy phan bién va tu R1.0 412 075
nghién ctru cua sinh vién.

4 Al tiem an r7ul ro cung cap thong tin sai Iéch, I¢ch 25.4 498 0.70
chuan tu tudng.

5 Tich hop Al vao mon GDCT la xu hudng tat yéu 79.3 405 0.78
trong gido duc hién dai.

(Nguon: Tong hop ket qua diéu tra cua nhom tac gia - 2026)

Vé mdi lo ngai va rui ro quan tri: Pang cha
¥, cac nguy co tiéu cyc tir Al nhan dugc sy déng
thuan cao. Noi dung 4, dat 85.4% ddng ¥ (Mean =
4.28, SD = 0.70), xép thir hai vé diém trung binh.
Noi dung 3, dat 81.0% (Mean =4.12, SD = 0.75).
Su phan hoa nay cho thiy, dbi twong khao sat
khong dé cao thai qua hay phu nhan Al Ho nhan
thire 16 wu diém cua Al trong viéc khai thac dir
liéu nhung ciing rat canh giac trudc nguy co “léch

chuan tu tudng” va su 1€ thudc tu duy. Nhan thirc
dung dan nay 1a tién dé thuc tién quan trong cua
hanh dong. Tuy nhién, dé bién nhan thirc thanh
hanh dong tich cuc lai phu thudc vao thuc trang
tmg dung thuc t& va ning lyc quan tri cia Nha
truong. Do do, viéc xem xét thyc trang trién khai
ung dung Al cling nhu cac chinh sach quan Iy
hién hanh tai Truong CD Duoc TW Hai Duong
(Bang 2) mang tinh quyét dinh.

Béang 2: Thue trang rng dung Al va cong taic QTDH mon GDCT hién nay (N = 315)

TT Noi dung khao sat Mure do (%) Mean SD
Giang vién st dung Al dé thiét ké bai giang, ciu .
! hoéi thao luan mén GDCT. 08.2% 3.62 0.89
) S}I.lhAwen dung Al (?hatGPT, Gemini...) dé¢ lam 82 5% 418 0.76
bai tap, thu hoach moén hoc.
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Nha truong c¢6 quy dinh rd rang vé liém chinh hoc o

3 thudt khi str dung Al 45.1% 285 112
Hoat dong kiém tra, danh gia mén GDCT di thay o

* | 46i dé thich tmg voi AL 52.4% 315 1.05
Giang vién duoc tap huin vé k¥ ning quan 1y ting

5 . 48.6% 2.98 1.08
dung Al trong giang day.

(Nguon: Tong hop ket qua diéu tra cia nhom tac gia - 2026)

S6 lidu tai Bang 2 phan anh sy mat can di giita
téc do tu phat timg dung Al cta SV voi nang lyc
quan tri va dap tng chinh sach cua Nha truong
(SD cua cac tiéu chi quan tri dao dong 16n tir 1.05
dén 1.12, cho thay sy phan hoa y kién kha rd).
Mot mit cho thdy: Mirc d6 tmg dung AI: Sinh
vién chi dong su dung Al lam bai tap dat ty 1€ rat
cao (82.5%, Mean = 4.18, SD = 0.76), trong khi
giang vién ing dung Al vio thiét ké bai giang chi
¢ muc trung binh kha (68.2%, Mean = 3.62, SD
= 0.89), cho thdy sy nhay bén cong nghé & sinh
vién vuot trdi hon. Mat khac, phan anh ang lyc
quén tri & PBCL: Cac chi sd tir Nha truong déu
& muc thap hodc x4p xi trung binh. Thap nhat 1a
"Quy dinh vé liém chinh hoc thuat khi dung AI"
(45.1%, Mean = 2.85), tiép theo 1a "Tap huan ky
ndng quan ly Al cho giang vién" (48.6%, Mean =
2.98) va "Pdi méi hinh thirc kiém tra - danh gia"
(52.4%, Mean = 3.15). Diéu nay cho thiy, ton tai
“khoang tréng chinh sach” rd rét tai Truong CD
Dugc TW Hai Duong khi quy ché, kiém soat va
nang luc GV chua theo kip tde do su dung Al cta
SV, nguy co lam suy giam chét luong dao tao mon
GDCT.

Dé do ludng su dong thuan va tinh kha thi ciia
cac giai phap dam bao chét luong (PBCL) dong
bd, khéo sat da thu nhan két qua tir sinh vién (Bang
3) v6i su dong thuan rat cao va do 1éch chuan nho
(SD trr 0.61 - 0.88). 901 mdi phuong phap danh g1a
(tang bai tap nhom, van dap, thuyét trinh): Pat mirc
ung h cao nhét véi 89.2% (Mean =448, SD =
0.61). Ket qua nay phan anh nhu ciu thay dm kiém
tra viét truyén thong - vén da giam hi¢u qua trudce
kha ning tao vin ban ctia AL Ddong thoi, can xay
dyng khung quy dinh liém chinh hoc thuét va su
dung Al an toan: Xep thir hai véi 86.3% (Mean =
4.35,SD = 0.65), khang dinh tinh c4p thiét cuia hanh
lang phap ly nham dinh hudng hanh vi hoc thuat.

Céc giai phap hd tro ha tang va nang lyc: Nhém
giai phap nang cao nang lyc chu thé va h¢ sinh
thai hoc tap cling dat chi s6 rat kha quan. Cy the
“Boi dudng nang cao nang luc sb va ki nang thim
dinh thong tin cho GV” (84.1%, Mean = 4.26,
SD = 0.72) va “Xay dLrng ngan hang hoc liéu s6
GDCT chuén hoa gan véi nganh Dugc” (81.9%,
Mean =4.15, SD = 0.79). Giai phap “Téang cuo’ng
mg dung phan mem k1em tra trung lap va glam
sat hoc tap” du xép cudi nhung van dat mic dong
thuan cao (76.5%, Mean = 3.92, SD = 0.88), dong
vai tro 12 cong cu ki thuat hd tro sang loc.

Bang 3: Hiéu qua cac gidi phap PBCL day hoc mén GDCT trong thoi dai AI (N = 315)

TT Noi dung giai phap Mike do (%) Mean SD

1 X‘ayqdu:ng khung quy dinh vé liém chinh hoc thuat R6.3% 435 0.65
va st dung Al an toan.

) DO} morlA’ ph}rorng plzap ‘danh gia: tang bai tip 29.2% 448 0.61
nhom, van dép, thuyét trinh.
Boi dudng nang cao nang lyc sb va k¥ nang thim o

3 dinh thong tin cho GV. 84.1% 4.26 0.72

4 eray du’ng ngan hang liéu s6 GDCT chuan hoa R1.9% 415 0.79
gan voi nganh Dugc.

5 | Tdng cudng ung dyng phan mém kiém tra tring | ;¢ 50, 3.92 0.88
lap va giam sat hoc tap.

(Nguon: Tong hop ket qua diéu tra cia nhom tac gia - 2026)

Céc giai phap hd tro ha ting va nang luc: Nhom
giai phdp nang cao nang luc chu thé va h¢ sinh
thai hoc tap ciing dat chi sb rat kha quan. Cuy thé:

“Boi dudng nang cao nang lyc sb va ki niang thim
dinh thong tin cho GV” (84.1%, Mean = 4.26,
SD = 0.72) va “Xay dung ngan hang hoc liéu s6
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GDCT chuén héa gén v6i nganh Duoc” (81.9%,
Mean =4.15, SD = 0.79). Giai phap “Tang cuong
tmg dung phdn mém kiém tra tring ldp va giam
sat hoc tap” du xép cudi nhung van dat muic dong
thuén cao (76.5%, Mean = 3.92, SD = 0.88), dong
vai tro 1a cong cu ki thuat hd trg sang loc.

2.3. Két qua nghién ctru dinh tinh qua phéng
van siu

Bén canh cac s6 liéu dinh lwong, két qua phong
van sau 02 GV truc tiép giang day moén GDCT tai
Truong CD Dugc TW Hai Duong cung cép cai
nhin chuyén sau vé ban chét cac thach thic va
dinh hudng quan tri thuc tién:

Vé dinh huéng quan tri DPBCL céap trudng:
Dé xuét giai phap mang tinh dot pha, ThS. Tran
Hoang A (T6 truong bo moén Ly luan chinh tri)
nhéan manh: “Chung to61 can mdt chién lugc DPBCL
cip truong mang tinh dong bo. Thir nhat, phai
ban hanh ngay “Hudéng dan sir dung Al c6 trach
nhiém” 4p dung cho SV. Thir hai, PBCL phai di
tir khau d6i méi danh gia két qua qua trinh hoc tap
ctia SV: chuyén tir 100% viét ty luan sang két hop
giita trac nghiém khach quan trén may tinh, thao
luan tinh hudng dao dtc nghé y dugc va phong
van tryc tiép. Thir ba, khau quan tri phai dau tu
vao viéc dao tao lai GV, giup GV biét dung Al nhu
mot tro 1y giang day chir khong coi Al 1a ddi thu”.

Vé thach thirc ddi v6i cong tac giang day: Panh
gia vé ap luc khi SV lam dung Al, ThS. Tran Mai
N giang day mon GDCT chia sé: “Thach thire lon
nhit khong phai 14 viéc ngan cam SV sir dung Al,
ma 14 ning lyc thim dinh tri thirc ciia GV. Mon
GDCT doi hoi 1ap truong, niém tin va sy lién hé
thuc tién nganh Duoc. Nhiéu bai thu hoach SV
nop viét rat tréi chay, dung cau trac do ChatGPT
tao ra, nhung khi goi 1én tra 101 truc tiép thi cac em
khong hiéu ban chat van dé. Al c6 thé tong hop
1y luan trong vai gidy, nhung khong thé thay thé
duoc ban linh chinh tri va nhan thuce tu tudng cta
SV. Néu GV van giit cach danh gia truyén thong,
ching ta s& hoan toan thit bai trudc AI”,

2.4. Giai phap nang cao hiéu qua quan tri
va PBCL giang day mon GDCT tai Truwong CD
Duwge TW Hai Duong

Dé nang cao chat luong day hoc mén GDCT
trong bdi canh bung nd cua Al, Nha trudng can
trién khai ddng bd 03 nhom giai phap sau:

Giai phap 1: Ban hanh quy ché PBCL moi
truong s va siét chat liém chinh hoc thuat. Nha
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truong can chi dong xay dung va ban hanh “Bo
quy dinh vé 1iém chinh hoc thuat va chuin muc
su dung AI” 4p dung riéng cho mon GDCT va céc
mon 1y luan. Quy dinh nay phai phan dinh 10 ranh
gidi gifta viée sir dung Al 1am cong cu hd trg ng-
hién ctru va hanh vi gian 1an hoc thuét. Déng thoi,
can cy thé hoa cac quy chuan trich din ngudn khi
SV tham khao thong tin tir cic md hinh ngdn ngir
16n (ChatGPT, Gemini). Bén canh hanh lang phap
1y, can dau tu cac phan mém quét trung lip va
phat hién vin ban AI chuyén dung, két hop véi
co ché xtr 1y vi pham nghiém minh dé dinh hinh
y thirc trach nhiém va sy trung thuc hoc thuat cho
SV nganh Dugc ngay tir trén ghé nha truong.

Giai phap 2: Tai cdu triic phuong phap kiém
tra - danh gia gan véi dac thu Y dic nganh Duoc.
Day duoc xac dinh 14 giai phap dot pha nham triét
tiéu su phu thuoc thu dong vao Al cua SV. Nha
truong can chuyén dich manh mé& tir hinh thtrc
thi viét tu luan/hoc thudc long truyén théng sang
danh gid nang lyc thuc hanh tu duy thong qua 3
ndi dung: (1) Panh gia qua trinh: Tang ty trong
diém bai tap nhom, thuyét trinh va giai quyét cac
tinh huéng xung dot thuc tién gitra 1y luan chinh
tri voi1 dao dlre nghé nghiép; (2) Panh gia truc
tiép: Ap dung hinh thirc thi van dap hodc phong
van ngan dé kiém tra do hiéu ban chat va ban linh
chinh tri cua SV, triét ti€u tinh trang “ndp bai tréi
chay do Al viét nhung khong hiéu noi dung”; (3)
Doi méi cach ra dé: Xay dung cac dé thi mo, dé
bai dang nghién ctru truong hop doi hoi phan tich
goc nhin ca nhan va lién hé thyc té tai Truong CP
Dugc TW Hai Duong .

Giai phap 3: Nang cao ning lyc s6 cho GV va
phat trién hé sinh thai hoc liéu chuén hoa. Dé quan
trj tot, GV phai di trude cong nghé mot bude. Nha
truong can dinh ky t6 chic cac khoa bodi dudng
nang cao nang lyc s cho doi ngii GV mén GDCT,
trong tam 1a k¥ ning goi y dé tmg dung Al vio
viéc thiét ké bai giang sinh dong, tao ngan hang
cau hoi thao luan va hd trg sang loc thong tin.
Song song voi do, T6 bd mén can cha dong xay
dung “H¢ sinh thai hoc liéu s6 GDCT noi bd”
duoc thAm dinh chat ché. Hé sinh thai nay bao
gdm kho bai giang dién tir, ngan hang tinh huéng
chinh tri - xa hoi gan lién voi thyc tién Y té va hé
thong tai liéu tham khao chuan héa. Day la “mang
loc” thong tin tin cdy, giup dinh hudng tu tuong
dung dn cho SV.
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1. KET LUAN

Su bung nd cua Al mang lai nhitng co hoi mé
rong khong gian tri thirc dot phd4, nhung cling dat
ra nhitng thach thirc nghiém trong vé nguy co léch
chuén tu tudng va gian 1an hoc thuat ddi v6i mén
GDCT tai cac co s6 GDNN. Thong qua khao sat
thyc nghiém N = 315 SV va phong van sau 02
GV tai Truong CD Duoc TW Hai Duong, nghién
ctru dd chi ra ring: Pa s6 GV va SV déu nhan
thire 1 tac dong hai mit cua Al; Pang ton tai mot

“khoang tréng quan tri” kha rd nét giita tan suét
su dung Al tu phat rit cao cua SV va sy thiéu hut
cac quy ché liém chinh hoc thuat ciing nhu nang
luc tng dung cong cu kiém soat cta nha trudng;
D6i méi phuong phap kiém tra, danh gia 1a giai
phap dot pha nhan duogc su déng thuan cao nhat.
Tir thyc tién d6, cong tac quan tri va dam bao chét
luong day hoc mén GDCT tai Truong CD Duoc
TW Hai Duong doi hoi su chuyén minh chu dong,
hé thong va dong bo.
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