TAP CHI TAM LY - GIAO DUC

THU'C TRANG NHAN THUC, THAI PO
VA MUC PQ UNG DUNG TRi TUE NHAN TAO TRONG GIANG DAY TIENG ANH
CUA GIAO VIEN TRUNG HQC PHO THONG TINH CA MAU

Tran Quéc Khai, Lé Hong Bo
Truong THCS & THPT Khanh An, Sé Gido duc va Pao tao Ca Mau

Tom tit: Nghién ciru khao sat thuc trang nhén thire, thai do va mirc d vmg dung tri tué nhan tao (Al) trong giang day
Tiéng Anh ciia 200 gido vién trung hoc phé thong (THPT) tinh Ca Mau, sir dung bang hoi Likert 5 mirc do (Cronbach's
Alpha 0,849-0,944) va kiém dinh T-test, ANOVA, twong quan Pearson (SPSS 26.0). Két qua cho thdy gido vién cé nhdn
thitc (M=3,75) va théi dé (M=3,73) kha tich cuwc déi véi Al, song mire dé u’ng dung thyec té thap hon ré rét (M=3,59), hinh
thanh “khoang cach nhdn thirc — hanh dong”. Co su khdc biét c6 y nghia thong ké theo gici tinh (nam cao hon nit & Nhdn
thire, Thai do; p<0,05) va dac biét theo nhom tuoz (p<0 01-0,001), trong khi kinh nghiém glang day va trinh do chuyén
mon khong tao ra khac biét dang ké. Thai dé la yéu té twong quan manh nhdt véi mirc do Ung dung (r=0, 822) phu hop
chudi tac dong Nhan thirc — Thai do — Ung dung ciia mo hinh TAM. Tuwr do, nghzen cbu dé xudt wu tién nguon luc boi
duwdng nang e s6 theo nhém tuéi, déic biét nhém 40-50 tudi, thay vi theo bang cdp hay tham nién cong tdc.

Tir khéa: tri tué nhan tao, giang day Tiéng Anh; nhdn thirc; thdi do; mé hinh chdp nhdn cong nghé (TAM).

CURRENT STATUS OF ENGLISH TEACHERS’ AWARENESS, ATTITUDES, AND
APPLICATION OF ARTIFICIAL INTELLIGENCE IN TEACHING
AT HIGH SCHOOLS IN CA MAU PROVINCE

Abstract: This study examines the current status of awareness, attitudes, and application of artificial intelligence (A1)
in English teaching among 200 high school teachers in Ca Mau province, using a 5-point Likert questionnaire (Cronbach'’s
Alpha 0.849-0.944) and independent samples t-test, one-way ANOVA, and Pearson correlation (SPSS 26.0). Results show
that teachers hold fairly positive awareness (M=3.75) and attitudes (M=3.73) toward Al, but their actual application
level is markedly lower (M=3.59), reflecting a “knowing—doing gap”. Statistically significant differences were found by
gender (males scoring higher on Awareness and Attitude; p<0.05) and, more strongly, by age group (p<0.01-0.001),
while teaching experience and academic qualification showed no significant differences. Attitude correlated most strongly
with Application (r=0.822), consistent with the Awareness — Attitude — Application chain proposed by the Technology
Acceptance Model (TAM). The study recommends prioritizing digital-competency training by age group — particularly the
40-50 cohort — rather than by qualification or seniority.
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I. GIOI THIEU

Tri tu€ nhan tao (Al) dang tr¢ thanh mot trong
nhimg dong luc quan trong thuc day d6i moi
phuong phap day hoc ngoai nglt trén pham vi
toan cau. Tai Viét Nam, dinh hudng (mg dung Al
trong giao duc pho thong da duoc thé ché hoa qua
nhiéu vin ban chi dao gan day, trong d6 Thong
tu s6 02/2025/TT-BGDDT quy dinh Khung ning
luc s6 cho ngudi hoc va Quyét dinh sb 2422/Qb-
BGDDT ban hanh Khung ndi dung gido duc Al
cho hoc sinh pho théng 13 hai can ctr phap 1y truc
tiép nhat, dit ra yéu cau cap thiét d6i voi doi ngii
gido vién, trong d6 c6 gido vién Tiéng Anh, phai
chu dong tiép can va tng dung Al vao thyc tién
giang day.

Tuy nhién, qua trinh chuyén doi tir chii truong
chinh sach dén thuc hanh 16p hoc khong dién ra
tte thoi, ma phy thudc nhiéu vao nhan thirc, thai
d6 va nang lyc thyc té cua tig gido vién. Dbi voi
cac tinh c6 diéu kién kinh té — xa hoi con nhiéu

120 | Tap 32 s6 10 ki 1 (thang 10/2026)

kho khian nhu Ca Mau, viéc nam bét ding thuc
trang nay cang c6 y nghia quan trong dé cac cap
quan 1y gido duc xay dung chinh sach bdi dudng
pht hop, tranh dau tu dan trai hodc 1éch trong tam.
Trong khi d6, cac nghién ctru dinh luong cong bd
trong nudc vé chit dé nay con kha han ché, dic
biét & cap do tinh/khu vuc Pong bang song Ctru
Long va ¢ bac THPT.

Xuat phat tir thuc t& d6, bai bao trinh bay két
qua khao sat dinh luong trén 200 gido vién Tiéng
Anh THPT tinh Ca Mau nham tra 16i ba cau hoi
nghién ctru: (i) Thuc trang nhan thtc, thai do va
muc do tng dung Al cua gido vién hién nay nhu
thé nao? (ii) C6 ton tai khac biét co y nghia thong
ké gitra cac nhom gido vién theo dic diém nhan
khau hoc (giéi tinh, d6 tudi, kinh nghiém, trinh
d6) hay khong? (iii) Mdi quan hé gitra cac nhan
t6 Nhan thtrc, Thai do, Ung dung va Khé khin
duoc biéu hién nhu thé nao? Két qua nghién ctru
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la co s& thuc ching cho viéc dé xuét dinh hudng
bdi dudng nang lyc ing dung Al phu hop véi dic
diém doi ngii gido vién tai dia phuong.

II. TONG QUAN VAN DE NGHIEN CUU

M6 hinh chip nhén cong nghé TAM
(Technology Acceptance Model) ctia Davis (1989)
1a khung 1y thuyét nén tang dugc str dung phd bién
nhit dé giai thich hanh vi chap nhan va sir dung
cong nghé méi, trong d6 hai nhan t6 trung tim 1a
nhan thirc vé tinh hitu ich (perceived usefulness)
va thai do dbi véi cong nghé dugc xem la cac yéu
td du béo truc tiép cho hanh vi st dung thuc té.
Venkatesh va cong su (2003) sau d6 phat trién mo
hinh UTAUT, b6 sung thém vai tro ciia cac diéu
kién thuén lgi (facilitating conditions) — mot goc
nhin phu hop dé 1y giai cac rao can vé ha tang,
chinh sach hd tro ma gido vién tai cac dia phuong
con kho khéan thuong gap phai.

Trén thé gi6i, nhiéu nghién ctru da ghi nhan
tiém ning va thach thic cia Al trong gidng day
ngoai ngit. Crompton va cong sy (2024) tong
thut hé thong cac nghién ctru vé Al trong giang
day tiéng Anh, chi ra rang Al mang lai nhidu kha
nang hd trg ca nhan hoa viéc hoc nhung dong thoi
dit ra thach thuc vé tinh xéac thue cua dit liéu va
gi61 han trong danh gid nang luc ngon nglt mang
tinh chu quan. Godwin-Jones (2021) nhdn manh
vai tro cua dir li€u 16n (big data) trong viéc cé
nhan hoa 19 trinh hoc ngén ngir, ddng thoi canh
bao vé khoang céach tiép can cong nghé giita cac
nhom ngudi hoc va nguodi day.

Tai Viét Nam, cac nghién ctru vé cha dé nay
ngay cang dugc quan tdm, dac bi¢t tr sau nam
2023. O pham vi toan qudc, Lé Anh Vinh va cong
su (2025) khao sat thuc trang s dung Al cua gido
vién pho thong Viét Nam no6i chung, ghi nhan mtrc
d6 quan tdm cao nhung nang lyc trién khai thyc
té con phan hoa theo do tudi va diéu kién cong
tac. Pi sau hon vao bd mon Tiéng Anh, Tran Thi
Hiéu Thity, Nguyén Thi Lan Huong va Khuong
Quynh Nga (2026) khao st tryc tiép hién trang
sir dung Al trong day Tiéng Anh cta gido vién
pho thong, ciing chi ra khoang cach giita mirc do
quan tdm va nang lyc tmg dung thuc chét. O cép
do dia phuong, Pang Minh Hién, D3 Yén Nhi va
Nguyén Thi Thuy Quynh (2025) khao sat thuc
trang mg dung Al dé phat trién ning luc s6 cho
hoc sinh tai mot sd truong THPT khu vuc mién
Bic, trong khi Hoang Anh va Diép Phuong Chi
(2025) khao sat thuc trang ung dung cong cu Al
trong day hoc cua gidng vién tai Truong Pai hoc

Su pham K thut Thanh phé Ho Chi Minh; ca hai
nghién ctru déu cho thdy rao can chii yéu nim ¢
ha tang cong nghé va chinh sach hd trg cap co so
hon 1a ndng lyc cd nhan cua nguoi day. O bac dai
hoc néi chung, Tran Van Hung va Dinh Thi My
Hanh (2021) khéi quat co hoi, thach thiac va tac
dong tuong lai ctia Al ddi voi giao duc dai hoc. O
binh dién qudc té, Metwally va Bin-Hady (2025)
khéo st nhu cau va lgi ich cua vi€e tap huén tich
hop AI cho gi4o vién tiéng Anh (EFL) tai A-rap
Xé-ut, cling ghi nhan hi¢n tuong tuong tu: gido
vién dénh gia cao loi ich cua Al nhung nang lyc
g dung thuc té con han ché do thiéu tap huan
bai ban. Diém chung ciia cac nghién ciru trong va
ngoai nudc 1a déu ghi nhan mot khoang cach gitra
nhén thuc tich cyc va muc d§ g dung thuc té
cua giang vién/gido vién — hi¢n tugng ma nghién
ctru nay goi la “khoang cach nhan thuic — hanh
dong” (knowing—doing gap).

Tuy véy, cac nghién ctru néu trén hau nhu chua
kiém dinh dinh luong mot cach hé théng mbi quan
hé gitra cac nhan t6 Nhan thtrc, Thai do, Ung dung
va Kho khan trén cung mot mau, cling nhu chua
phan tich sau sy khac biét theo dac diém nhan
khéu hoc & bac THPT tai khu vuc Déng béng song
Ctru Long. Day chinh 13 khoang tréng ma nghién
ctru nay hudng dén bod khuyét.

III. PHUONG PHAP, PHUONG TIEN VA
POI TUQNG NGHIEN CUU

Nghién ciru sir dung thiét ké khao sat cit ngang
(cross-sectional survey) trén mau N = 200 gido
vién Tiéng Anh dang cong tic tai cic truong
THPT trén dia ban tinh Ca Mau, duoc chon theo
phuong phép thudn tién két hop phan ting theo
dia ban trudng. Cong cu nghién ctru 1a phiéu khao
sat truc tuyén (Google Forms) gdm 34 bién quan
sat theo thang do Likert 5 mirc do (1 = Hoan toan
khong dong y, 5 = Hoan toan dong ¥), do luong
4 nhan t6: Nhan thirc vé& AI (7 bién), Thai d6 d6i
v6i Al (10 bién), Ung dung Al thyc té (11 bién) va
Kho khin gip phai (6 bién), ciung cac bién nhan
khéu hoc (gioi tinh, do tudi, trinh do chuyén mon,
kinh nghiém giang day).

Trudc khi phan tich chinh thuc, d tin cay
ndi tai cua thang do duoc kiém dinh b::ing hé s
Cronbach’s Alpha; cd 4 nhan td déu dat hé s tr
0,849 dén 0,944, vuot ngudng chip nhan 0,7,
khang dinh thang do phu hop cho cac phan tich
tiép theo. Dit liéu duoc xr Iy bang phin mém SPSS
26.0 voi cac k¥ thuat: thong ké mo ta (trung binh
M, dd 1éch chuin SD); kiém dinh Independent
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Samples T-test (so sanh theo gidi tinh); phan tich
phuong sai mot yéu t6 One-way ANOVA (so sanh
theo nhom tudi, kinh nghiém, trinh d9), co kiém
dinh Levene vé tinh dong nhit phuong sai trudc
khi doc két qua ANOVA do kich thudc cac nhém
tudi so sanh léch nhau dang ké va phéan tich tuong
quan Pearson glu’a céc nhan to.

IV.KET QUANGHIEN CUU VA THAO LUAN

4.1. Pic diém miu khio sat va d9 tin ciy
thang do

Mau khao sat gdm 200 gido vién, trong do6 nit
chiém 74,0% (148 nguoi), co trinh d6 dai hoc
85,0% (170 ngudi), tap trung & nhém tudi 40-50
(41,5%) va co6 kinh nghiém giang day trén 15 nam
(57,0%). Toan bd 4 thang do dat do tin cay tt dén
xudt sic (Bang 1).

Bang 1. P§ tin cdy thang do (Cronbach's Alpha) va thong ké md ta 4 nhan t6 (N=200)

Nhan t6 S6 bién M SD Cronbach's Alpha
Nhan thire vé Al 7 3,75 0,73 0,926
Thai d6 d6i voi Al 10 3,73 0,64 0,916
Ung dung Al thyc té 11 3,59 0,76 0,944
Khé khan gip phai 6 3,46 0,81 0,849

4.2. Thyc trang nhan thirc, thai do va ung
dung Al

Diém trung binh chung ¢ Bang 1 cho thiy gido
vién c6 nhan thuc (M=3,75) va thai d6 (M=3,73)
kha tich cuc d6i véi AL tuong tng mirc "Dong "
trén thang Likert 5 diém; tuy nhién mic do tng
dung thyc té chi dat M=3,59 — thép hon rd rét
so v6i hai nhan td con lai, phan anh mét "khoang
cach nhan thirc — hanh dong" dién hinh. Phén tich
chi tiét theo tirng bién quan sat cho thdy: ¢ nhan
t&6 Nhan thirc, gido vién danh gid cao nhét viéc
"nhan thic dugc loi ich cua AI" (M=4,21) nhung
thap nhit ¢ "kha ning danh gia mac do chinh
xac cia AI" (M=3,48); ¢ nhan t& Thai do, "Al
gitip tiét kiém thoi gian giang day" dugc danh
gia cao nhat (M=4,02) trong khi "Al c6 thé thay
thé mot phan vai tro gido vién" c¢6 diém thap nhat
(M=3,46), cho thay thii d6 cua gido vién mang
tinh "cong cy hod" ro r¢t — don nhan Al nhu mot
tro 1y nhung khong ddng nhat hoa vai tro Al véi
vai trd con nguoi.

O nhan t6 Ung dung thuc té, muc do ung dung
cao nhat tap trung ¢ khau chuan bj bai giang (tim
ngit lidu M=3,92; thiét ké bai giang M=3 ,79),
trong khi thap nhat 13 "giao bai tap va cham diém
tu dong" (M=3,21) — hoat dong doi hoi mirc do
tin cdy cong nghé cao nhat va c6 anh huong truc

tiép dén quyén loi hoc sinh. V& nhan t6 Kho khan
(M=3,46), rao can 16n nhat 1 chi phi ban quyén
cac ing dung Al tra phi (M=3,69) va han ché co
s& vat chat, két ndi Internet (M=3,46), trong khi
kho khin vé ning luc tiép can cong nghé ca nhan
c¢6 diém thap nhat (M=3,29) — cho thay rao can
chu yéu mang tinh h¢ théng (tai chinh, ha tﬁng,
chinh sach) hon 14 han ché vé ning luc ca nhan
cua gido vién.

4.3. So sanh theo dic di¢ém nhan khau hoc

Két qua kiém dinh T-test va ANOVA (Bang
2) cho thiy c6 su khac biét c6 y nghia thong ké
theo gidi tinh ¢ hai nhan tb Nhan thac (t=2,207;
p=0,028) va Thai do (t=2,351; p=0,020), trong do6
gi4o vién nam c6 diém trung binh cao hon nif;
riéng nhan t6 Ung dung khong c6 khac biét co
¥ nghia (p=0,087). Pang chi y hon, kiém dinh
ANOVA theo nhom tudi cho thay khac biét rat rd
rét & ca ba nhan t6 (p<0,01-0,001, dd qua kiém
dinh Levene xac nhin dong nhit phwong sai):
nhom dudi 30 tudi dat diém cao nhat & Nhan thirc
(M=4,51) va Ung dung (M=4,22), trong khi nhom
40-50 tudi — chiém ti 1& cao nhat trong mau
(41,5%) — lai c6 diém thap nhat ¢ ca ba nhan t6.
Nguoc lai, kiém dinh theo kinh nghiém giang day
va trinh d6 chuyén mon khong cho thay khac biét
¢6 y nghia (p>0,05) ¢ bat ky nhan t nao.

Bang 2. Két qua kiém dinh khac biét theo giéi tinh va nhom tudi

Nhan t6 Nam (n=52) Nir (n=148) t P
Nhan thirc vé Al 3,94 3,68 2,207 0,028*
Théi d6 ddi voi Al 3,91 3,67 2,351 0,020%*
Ung dung Al thyc té 3,75 3,54 1,718 0,087

122 | Tap 32 s6 10 ki 1 (thang 10/2026)



AP CHI TAM LY - GIAO DUC

Bang 3. Két qua ANOVA so sanh theo nhom tuoi (** p<0,01; fe p<0,001)

Nhan t6 Duéi 30 (n=10) | 30-40 (n=79) | 40-50 (n=83) [ Trén 50 (n=28) F
Nhan thtrc 4,51 3,78 3,54 4,01 7,914%%%
Thai do 4,10 3,77 3,55 4,04 6,025%*
Ung dung 4,22 3,56 3,40 4,05 8,317%%%

Két qua kiém dinh theo kinh nghi¢ém glang day
va trinh d6 chuyén mén déu khong co y nghia
thong ké (p>0,05, khong trinh bay chi ti€t trong
bang do khuon kho bai bao), cho thay so nam
ding lop hay bang cap khong phai 1a yéu to quyet
dinh viéc gido vién co u’ng dung Al hi¢u qua hay
khong, thay vao do, yeu t6 tudi (gin voi "thé he
s0") va gidi tinh méi co tac dong 10 rét hon.

4.4. Twong quan giira cac nhén to

Phan tich twong quan Pearson (Bang 4) cho
thay Thai d6 la nhén t6 twong quan manh nhat
v6i Ung dung Al (r=0,822; p<0,001), tlep theo
la Nhan thirc < Ung dung (r=0,789) va Nhan
thirc <> Thai do (r=0,784) — phu hop véi chudi
tac dong Nhan thirc — Thai d6 — Ung dung
cua mo6 hinh TAM. DPéang chu y, tuong quan gilra
Kho khin va Ung dung 1a thuan chiéu nhung yéu
(r=0,162; p= 0,022), ngugc voi ky Vong ban dau;
dleu nay c6 thé 1y giai theo co ché "va cham thu’c

g1ao vién ung dung AT cang siu, cang thuong
xuyen thi cang c6 nhiéu co hoi truc ti€p gap phal
rao can k¥ thuat, tai chinh cu thé, trong khi gido
vién it st dung mai chi hinh dung kho khan 6 muc
Iy thuyet

V. KET LUAN

Két qua nghién ctru trén 200 glao vién Tleng
Anh THPT tinh Ca Mau cho thiy gido vién c6
nhan thic va thai do kha tich cuc doi voi Al

nhung muc d6 ing dung thuc té con ton tai mot
khoang cach dang ké so v6i nhan thirc — dic biét
¢ cac hoat dong doi hoi do tin cdy cong nghé cao
nhu klem tra, danh gia tu dong. Khac biét co y
nghia théng ké duoc ghi nhan rd nhit theo nhom
tudi, trong khi kinh nghiém glang day va trinh do
chuyen mon khong phai la yéu t6 phan hoa. Thai
d6 1a nhan t6 tuorng quan manh nhat v6i mirc do
ung dung, goiy rang cac can thi€p chinh sach nén
uu tién tdc dong vao thai do thay vi chi dung lai &
viéc pho bién kién thirc.
Tur cac phat hién trén, nghién ctru khuyén ngh1
(1) cac chuong trinh bdi dudng nang luc s6 cho
gido vién nén dugc phéin luong theo nhom tudi,
uu tién nhom 40-50 tudi thay vi phan ludng theo
ang cap; (ii) can c6 chinh sach ho tro tai chinh va
ha ting cong nghé & cip trudng/Sé nham thu hep
khoang cach nhan thirc — hanh dong, (111) trong
thiét ké tap hudn, cn chi trong Xay dyng niém
tin va thai do tich cuc cua gido vién dbi voi Al
song song voi trang bi ky nang str dung cong cu.
Nghién ctru con han ché do s dung miu chon
theo phu:ong phap thuan tién trong pham vi mot
tinh va chua do luong hanh vi ung dung thuc te
qua quan sat lop hoc truc tlep, cac nghlen cuu tiép
theo c6 thé mo rong pham vi khdo sat va két hop
phuong phap quan sat dé kiém chtng sau hon cac
phat hién nay.

TAI LIEU THAM KHAO
B0 Gido duc va Dao tao. (2025). Thong tuw s 02/2025/TT-BGDDT ngdy 24/01/2025 quy dinh Khung ning luc sé cho ngudi hoc

trong hé théng gido duc qudc dan.

Bo Gido duc va Dao tao. (2026). Quyét dinh s 2422/QD-BGDDT ngay 18/8/2026 ban hanh Khung ndi dung gido duc tri tué nhan

tao (AI) cho hoc sinh ph thong.

Crompton, H., Edmett, A., Ichaporia, N., & Burke, D. (2024). Al and English language teaching: Affordances and challenges. British

Journal of Educational Technology, 55(6), 2503-2529.

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information technology. MIS Quarterly,

13(3), 319-340.

Déng Minh Hién, D3 Yen Nhi, & Nguyén Thi Thuy Quynh. (2025). Thyc trang va dé xuat Ung dyng tri tu¢ nhan tao trong day hoc
nhim phat trién ning luc s6 cho hoc sinh tai mot sb truong trung hoc phd théng khu vie mién Bic. Tap chi Gido duc, 25(S6 dic biét

10), 328-333.

Godwin-Jones, R. (2021). Big data and language learning: Opportunities and challenges. Language Learning & Technology, 25(1), 4-19.

Hoang Anh, & Diép Phuong Chi. (2025). Thyc trang ung dung cong cu tri tu¢ nhan tao trong day hoc cua giang vién: Nghién ctru tai
Truong Pai hoc Su pham K§ thuat Thanh phd H Chi Minh. Tap chi Gio duc, 25(S6 dic biét 10), 468-474.

L& Anh Vinh, D6 Dtrc Lan, Nguyén Minh Hai, Lé Quang Quan, Vii Van Luan, Bui Thu Huong, Lé Anh Lan, Vii Kim Chi, & Luong
Dinh Hai. (2025). Thuc trang st dung tri tu¢ nhan tao (Al) cua gido vién phé thong Viét Nam. Tap chi Gido duc, 25(21), 1-6.

Metwally, A. A., & Bin-Hady, W. R. A. (2025). Probing the necessity and advantages of Al integration training for EFL educators in
Saudi Arabia. Cogent Education, 12(1), Article 2472462. https://doi.org/10.1080/2331186X.2025.2472462

Tran Thi Hiéu Thuy, Nguyén Thi Lan Huong, & Khuong Quynh Nga. (2026). Hi¢n trang su dung tri tu¢ nhén tao trong day Tiéng
Anh cua gido vién pho thong Viét Nam: Suy ngam tr mot khao sat. Tap chi Khoa hoc Truong Pai hoc Mo Ha Noi, S6 dic biét 12A, 40.

Tran Van Hung, & Dinh Thi My Hanh. (2021). Tri tué nhan tao trong gido duc: Co hdi va thach thirc dén twong lai cua viéc day va
hoc & truong dai hoc. Tap chi Khoa hoc va Cong nghé — Pai hoc Pa Ning, 19(2), 38-42.

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User acceptance of information technology: Toward a unified

view. MIS Quarterly, 27(3), 425-478.

TAM LY - GIAO DUC | 123



