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Tom tit: Nghién cieu kiém dinh mé hinh tich hop thuyét hanh vi c¢6 ké hoach (TPB) va mé hinh su kién khoi nghiép
(EET) nham gidi thich  dinh khéi nghiép sé cia sinh vién nganh Quan tri khach san. Mau phén tich gom 289 phan hoi
khao sat hop 1é, sir dung thang Likert 5 mirc va dwoc phdn tich bang PLS-SEM. Két qud cho thay gido duc khoi nghiép s
tac dong tich cuwe dén thai dg (B = 0,515) va tinh kha thi cam nhdn (B = 0,233); théi dg va chudn chii quan tac dong dén
mong muén cam nhdn (B = 0,471 va 0, ]99) kiém sodt hanh vi cam nhén tée dong dén tinh kha thi (B = 0,461). Mong mudn,
tinh kha thi va xu hwéng hanh dong déu lam tang y dinh, trong do tinh kha thi co tac dong manh nhat (B = 0,435). M6 hinh
gidi thich 40,5% phwong sai ciia ¥ dinh. Bon hiéu tmg glan tiép déu cé ¥ nghia, cho thdy gido duc va cdc thanh phan TPB
chuyén héa thanh y d‘znh thong qua cdc danh gid EET. Két qud goi y chwong trmh dao tao nén két hop nhan dién co hoi,
thir nghiém giai phdp s6, phan hoi doanh nghiép va cdc nhiém vu hanh déng ngdn.

Tir khoa: y dinh khoi nghiép s6: TPB; EET: PLS-SEM; sinh vién cao ddng; quan tri khach san.

DIGITAL ENTREPRENEURIAL INTENTION AMONG HOSPITALITY
STUDENTS AT FPT POLYTECHNIC, HO CHI MINH CITY:
AN EMPIRICAL EVALUATION BASED ON THE TPB-EET MODEL

Abstract: This study tests an integrated Theory of Planned Behavior (TPB) and Entrepreneurial Event Theory (EET)
model to explain hospitality management students’ digital entrepreneurial intention. The analysis uses 289 valid survey
responses measured on five-point Likert scales and estimated with PLS-SEM. Digital entrepreneurship education positively
affects attitude (p = .515) and perceived feasibility (f = .233), attitude and subjective norms predict perceived desirability
(B = .471 and .199); and perceived behavioral control predicts perceived feasibility (f = .461). Perceived desirability,
perceived feasibility, and propensity to act all increase digital entrepreneurial intention, with feasibility showing the
strongest effect (f = .435). The model explains 40.5% of intention variance. Four significant indirect effects indicate that
education and TPB antecedents are translated into intention through EET evaluations. The findings support experiential
learning that links opportunity recognition, digital solution testing, business feedback, and short action-oriented tasks.
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I. GIOI THIEU

Chuyén d6i s6 dang tai cau trac chudi gid tri du
lich — khéch san, m¢ ra co hdi kinh doanh trong
dat chd, thanh toan, quan tri doanh thu, tiép thi,
trai nghiém va phan tich dir liéu. Khoi nghiép s6
vi vay khong chi danh cho sinh vién cong nghé
ma con phi hop voi nguodi hoc am hiéu van hanh
dich vu. Paul va cong su (2023) cho ring cong
nghé s6 lam thay doi ca co hoi kinh doanh 13n
cach doanh nghiép huy dong ngudn luc.

Sinh vién Quan tri khach san c6 kién thirc vé
dich vu, khach hang, van hanh va céng nghg,
nhung nhan thdy co hoi chua dong nghia véi ¥
dinh khoi nghi¢p. TPB giai thich y dinh qua thai
d6, chuan chu quan va kiém soat hanh vi cam
nhan (Ajzen, 1991), trong khi EET nhan manh
mong mudn, tinh kha thi va xu huéng hanh dong
(Shapero & Sokol, 1982). Krueger, Reilly va
Carsrud (2000) cho thay hai Iy thuyét déu hiru ich
nhung phéan anh cac 16p nhan thirc khac nhau.

Nghién ctru nay tich hgp TPB-EET theo thr
tu: thai do va chuan chi quan hinh thanh mong
muén; kiém soat hanh vi cam nhan hinh thanh
tinh kha thi; mong mudn, tinh kha thi va xu hudng
hanh dong du bao ¥ dinh. Cac nghién ctru gan day
cling cho thay vai tro cla gido duc, tinh kha thi va
tu hi¢u qua trong khdi nghiép s6 (Wibowo va cs.,
2023; Pham va cs., 2023; Zhang & Chen, 2024),
trong khi Vi Thi Mai Chi va cong su (2025) chua
lam rd day du bdi canh cao ding va tht tu giira
cac cAu tric gin nghia. ) )

II. CO SO LY THUYET VA GIA THUYET

2.1. Mo hinh tich hgp TPB-EET

Y dinh khéi nghiép so 14 cam két chuén bi, thir
nghiém va thanh 13p doanh nghiép dua dang ké vao
cong nghé s6. Alferaih (2022) cho rang ¥ dinh nay
chiu d4nh hudng cua ca danh gia ca nhan va méi
truong gido duc. TPB gidi thich thai d9, anh hudng
xa hoi va kha ning kiém soat, con EET bo sung
mong mudn, tinh kha thi va xu hudng hanh dong.
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M6 hinh dat TPB truéc EET dé tranh trang lap:
thai d6 14 tién dé ctia mong mudn, kiém soat hanh
vi 1a tién dé cua tinh kha thi, con chuin chu quan
gop phan lam tang tinh chinh dang va mong mudn
ctia Iya chon. Awal va cong su (2025) cho thiy tac
dong truc tiép ctia chuan chii quan c6 thé khong
6n dinh.

2.2. Gigo duc khéi nghiép s6 va cac danh gia
tién dé

Gi4o duc khoi nghiép sd gitip sinh vién nhan
dién co hoi, hiéu khach hang, st dung cong cu sb
va thu nghiém gidi phap. Cac hoat dong thuc hanh
va phan hoi doanh nghiép co thé cai thién thai do
va tinh kha thi cam nhan (Wibowo va cs., 2023;
Pham va cs., 2023).

HI: Giao duc khoi nghiép $6 tdc dong tich cuc
dén thai dg doi véi khoi nghiép so.

H?2: Giao duc khoi nghiép $6 tdc dong tich cuc
dén tinh kha thi cam nhén.

Théi d6 tich cyc lam tang muc d§ mong muon
khoi nghiép, trong khi chuan cht quan cung cap
su xac nhan tur gia dinh, ban be, giang vién va
ngudi huéng dan.

H3: Thdi d¢ doi voi khéi nghiép sé tic dong
tich cue dén mong muén cam nhan.

H4: Chuan chii quan tac dong tich cwc dén
mong muoén cam nhan.

Kiém soat hanh vi cam nhén phan anh niém
tin vao kha nang thyc hién nhi¢ém vu va huy dong
nguén luc, tir d6 1am tang tinh kha thi cdm nhén.

HS5: Kiém sodt hanh vi cam nhdn tac déng tich
cuee dén tinh kha thi cam nhdn.

2.3. Cac tién d@ tryec tiép ciia y dinh

Mong mudn phan anh mirc hdp dan cua khoi
nghiép sd; tinh kha thi phan anh kha ning trién
khai; con xu huéng hanh dong thé hién muc chi
dong bat dau. Theo EET, ba yéu té nay 14 tién dé
tryc tiép cia y dinh (Shapero & Sokol, 1982).

H6: Mong muén cam nhan tac dong tich cuc
dén y dinh khéi nghiép so.

H7: Tinh kha thi cam nhdn tac dong tich cuc
dén y dinh khéi nghiép so.

HS8: Xu huong hanh dong tac dong tich cuc
dén y dinh khéi nghiép so.

Mo hinh con dé xuit bon hiéu Gng gian tiép:
DEE — AT — PD — DEI; DEE — PF — DEI;
SN — PD — DEI; PBC — PF — DEI.

2.4. Tong hop bang chimg va dinh vi md hinh

Khoi nghiép sé khac véi viée chi s hoa hoat
dong kinh doanh vi c6ng nghé c¢6 thé cau thanh
co hoi, gia tri cung cp va co ché mé rong doanh
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nghiép. Nambisan (2017) nhin manh sy thay d6i
vé tinh linh hoat, ranh gidi qua trinh va tac nhan
khoi nghiép; & cép hé sinh thai, nén tang, dir liéu
va cong dong nguoi dung tao ra cac phu thudc
moi (Sussan & Acs, 2017; Elia et al., 2020).

TPB va EET déu giai thich tét y dinh, nhung cac
cau tric gan nghia can dugc to chirc theo co ché.
Schlaegel va Koenig (2014) cho thay thai do, kiém
soat, mong mudn va tinh kha thi déu lién quan dén
¥ dinh, con Esfandiar et al. (2019) nhan manh gia
tri cua viéc xac dinh ro thtr ty gitra cac tién dé.

Gido duc khoi nghiép ciing khong tu dong tao
y dinh. Nabi et al. (2017) cho thay tac dong phu
thudc vao muc ti€u, phuong phép va mtrc do trai
nghiém. Lifian va Chen (2009) nhan manh y dinh
phai phan anh cam két, con Kautonen et al. (2015)
chi ra khoang cach gitra y dinh va hanh dong. Vi
vay, thir nghiém, phan hoi thi truong va cac bude
hanh dong ngén 14 co ché quan trong dé cing cb
tinh kha thi va chuyén y dinh thanh hanh dong.

I11. PHUONG PHAP NGHIEN CUU

3.1. Thiét ké nghién ciru va miu khio sat

Nghién ctru sir dung thiét ké dinh luong cat
ngang tai FPT Polytechnic, co s Thanh phd Ho
Chi Minh, v&i 289 phan hoi hop 16 ciia sinh vién
nganh Quan tri khach san. Bang hdi dung thang
Likert 5 mirc dé kiém dinh cac quan hé truc tiép
va gian tiép trong mo hinh TPB-EET.

Mau gdm 129 nam, 154 nit va 6 ngudi chon
gi61 tinh khac hodc khong tra 161; 79 sinh vién hoc
ky 1-2, 103 hoc ky 3—4 va 107 hoc ky 5-6. Co
161 sinh vién ting lam thém hodc thuc tap trong
khach san — nha hang, 88 c6 gia dinh kinh doanh
va 174 tung hoc hoac tham gia hoat dong khdi
nghiép. Cac ddc diém nay chi mo ta mau, khong
dai dién cho toan bd sinh vién truong.

3.2. Thang do

Mo hinh gdm 8 cau triic phan xa voi 27 bién
quan sat: DEE (4 muc), AT (3), SN (3), PBC (4),
PD (3), PF (3), PA (3) va DEI (4). Thang do dugc
diéu chinh tir Ajzen (1991), Shapero va Sokol
(1982), Alferaih (2022), Wibowo va cong su
(2023) va Pham va cong su (2023), s dung Likert
5 mirc tir 1 “hoan toan khong dong ¥ dén 5 “hoan
toan dong y.

DEE do gido duc khoi nghiép so; AT do thai
do; SN do ho trg xa hoi; PBC do kha niang thyc
hién nhiém vu; PD do murc hép dan; PF do tinh
kha thi; PA do xu hudéng hanh dong; DEI do cam
két khoi nghiép. AT-PD va PBC—PF duogc tich
riéng dé kiém dinh logic thir tw TPB-EET.



3.3. Phan tich dir liéu

PLS-SEM dugc st dung do nghién clru tap
trung vao du bao va cac chudi trung gian. Theo
Hair va cdng su (2022), m6 hinh do ludong dugce
danh gia bang tai ngoai, Cronbach’s alpha, CR,
AVE, Fornell-Larcker va HTMT; mé hinh cu
tric st dung VIF, hé $6 dudng dan, bootstrap
5.000 mau, R?, 2, Q2, SRMR va NFI. Gia thuyét
dugc chap nhan khi khoang tin cay 95% khong
chu’aOvap<005

IV. KET QUA NGHIEN CUU
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4.1. Pic diém miu va kiém tra so bd

Béang 1 cho thiy mau phan bd tuong dbi can
bang theo gidi tinh va nghiéng nhe vé cac hoc ky
sau. Ty I¢ c6 kinh nghi¢m lam thém hodc thuc
tap 1 55,7%; 60,2% timg tiép xuc voi hoc phan
hodc hoat dong khoi nghié¢p. B dit 1i€u phan tich
khong c6 gia tri thiéu. Nhan t6 tht nhit trong
kiém dinh Harman giai thich 27,38% phuong sai,
thip hon ngudng tham khao 50%, nén khong xuét
hién d4u hiéu mot nhan t duy nhét chi phdi toan
bd bién quan sat.

Dic diém Nhém S6 luong Ty 18 (%)
Gi6i tinh Nam 129 44,6
Nit 154 53,3
Khac/khong tra 101 6 2,1
Hoc ky 1-2 79 27,3
3-4 103 35,6
5-6 107 37,0
Lam ﬂ;iecnﬁ/ 3;“" @p 6 161 55,7
Khong 128 44,3
Gia dinh c6 kinh doanh Co 88 30,4
Khong 201 69,6
Pa hoc/tham gia hoat ,
dong khoi ngghiép ' o 174 60,2
Khong 115 39,8

Bing 1. Pic diém miu nghién ctru (n = 289)

4.2. M6 hinh do lwong

Haé s6 tai ctia 27 bién quan sat nam trong khoang 0,794-0,881, vuot muic khuyén nghi 0,708. Cron-
bach’s alpha tir 0,789 dén 0,854 va CR tir 0,877 dén 0,906, xac nhan d6 nhat quan ndi tai. AVE cta cac
cau trac dat 0,692-0,763, cao hon 0,50. Nhu vy, mé hinh dat d6 tin cay va gia tri h01 tu ma khong can
loai bién. Viéc gitr toan bd muc do ciing gitp duy tri do bao quat ndi dung ciia cac ciu tric.

Ciu tric | S6 muc Tai ngoai Alpha CR AVE | Trung binh | Pd léch chuén
DEE 4 0,794-0,869 0,854 | 0,901 0,695 3,356 1,001
AT 3 0,840-0,881 0,834 | 0,901 0,751 3,325 1,054
SN 3 0,837-0,867 0,811 0,888 | 0,726 3,384 1,027
PBC 4 0,816-0,858 0,852 | 0,900 | 0,692 3,299 1,017
PD 3 0,870-0,876 0,845 | 0,906 | 0,763 3,355 1,061
PF 3 0,809-0,880 0,789 | 0,877 | 0,704 3,358 1,000
PA 3 0,826-0,864 0,808 | 0,886 | 0,723 3,336 1,030
DEI 4 0,794-0,870 0,853 0,901 0,695 3,329 0,984

Bang 2. D¢ tin cay va gia tri hi tu
Gia tri cin bac hai AVE trén dudng chéo cua Bang 3 déu 16n hon tuong quan gitra ciu trac tuong
g véi cac ciu tric khac. Hé s6 HTMT 16n nhét 13 0,670, thip hon 0,85. Pang chu y, AT phan biét vi
PD va PBC phan bi¢t voi PF, ung ho quyet dinh mo hinh hoa chiing theo thir ty thay vi gop. Két qua

nay cho phép tiép tuc danh gia mé hinh céu tric.
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DEE AT SN PBC PD PF PA DEI
DEE 0,834
AT 0,515 0,867
SN 0,203 0,102 0,852
PBC 0,376 0,151 0,168 0,832
PD 0,290 0,491 0,247 0,055 0,873
PF 0,406 0,165 0,155 0,549 0,121 0,839
PA 0,213 0,128 0,126 0,323 0,061 0,189 0,850
DEI 0,322 0,293 0,212 0,416 0,355 0,514 0,336 0,834

Béang 3. Tiéu chuan Fornell-Larcker

4.3. M6 hinh cu tric va klém dinh gia thuyét

VIF cua cac bién du bao nim trong khoang
1,000-1,164, thap hon 3, cho thiy da cong tuyén
khong dang ké. SRMR dat 0,058 va NFI dat
0,914, phan anh mirc phu hop bd tro chap nhan
dugc. R2 ctia AT, PD, PF va DEI lan luot 12 0,265;
0,280; 0,348 va 0,405. Nhu vdy, m6 hinh giai
thlch 40,5% phu(mg sai cua y dinh khoi nghiép
s6. Q? ctia bon bién ndi sinh déu duong, tir 0,183
dén 0,372, cho thay mo hinh ¢6 lién quan du bao.

Két qua cho thiy ca tam gia thuyét déu duoc
ung hg. Gido duc khéi nghi¢p sb tac dong manh
dén thai d6 (B = 0,515), dong thoi co tac dong
nhoé hon nhung c6 ¥ nghia dén tinh kha thi (p =
0,233). Thai do tac dong manh dén mong mudn (B

Chuan chi quan 0,199+

Thai dé doi voi
khéi nghiép sé

0,515+

Gido duc
khéi nghiép sé

Kiém soat hanh vi
cam nhan

— e

0,471%%*

=0,471), con chuan chu quan c6 tac dong nho hon
(B=0,199). Kiém soat hanh vi cam nhén tac dong
dang ké dén tinh kha thi (B =0,461). Trong ba tién
dé truc tiép cua y dinh, tinh kha thi manh nhét (B
= 0,435), tiép theo 1a mong mudn (B = 0,289) va
xu huong hanh dong (p = 0,236).

Kich thudc tic dong f2 cho thay DEE -> AT dat
0,360; AT -> PD dat 0,304; PBC -> PF dat 0,280; va
PF -> DEI dat 0,303. Pay la cac tac dong tir trung
binh dén 16n. Cac quan hé SN -> PD (0,054), DEE
-> PF (0,071) va PA -> DEI (0,090) c¢6 kich thuédc
nho; PD -> DEI dat 0,138, gan mtc trung binh. Két
qué cho thay tinh kha thi khong chi c6 hé sb duong
dan 16n nhét d&én y dinh ma con c6 déng gop riéng
dang ké khi cac bién con lai duoc kiém soat.

Mong muén
b4 cam nhan

0,289%**

Y dinh
khéi nghiép sé

0,435%+

Tinh kha thi
cam nhan

0,236%*

Xu huéng
hanh déng

Hinh 1. Két qud kiém dinh mé hinh cdu tric

4.4. Tac dong gian tiép

Ca 4 hiéu tng gian tiép déu c6 khoang tin cay
khong chira 0. Gido duc khdi nghiép sé tac dong
dén y dinh qua chudi thai d6 - mong mudn véi p =
0,070, dong thoi tic dong qua tinh kha thi véi p =
0,101. Kiém so4t hanh vi tic dong dén y dinh qua
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tinh kha thi dat p = 0,201, 13 hiéu tng gian tiép
manh nhéat. Chuan chu quan tac dong qua mong
muén dat B=0,057. Cac két qua nay x4c nhan vai
trd cau ndi cua hai danh gia EET.

V. THAO LUAN

Két qua ung ho logic tich hop theo chudi. Gido
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duc lam tang thai d0 manh hon tac dong dén tinh
kha thi, nghia 1a trai nghiém hoc tap trudc hét thay
ddi cach sinh vién nhin nhan khoi nghi€p nhu mot
Ira chon nghé nghiép. Phu hop v6i Wibowo va
cong sur (2023), gido duc van cung cd niém tin kha
thi khi gin voi cong cu va thir nghiém. Véi sinh
vién khéch san, giai quyét mot van dé van hanh c6
thé tao ¥ nghia rd hon bai giang khai quat.

Thai d6 tac dong 16n dén mong mudn, con
chuan chii quan nhé hon nhung c6 y nghia. Mong
mudn vi thé chi yéu hinh thanh tir danh gia cua
nguoi hoc; sy ung hd xa hoi dong vai tro xac nhan.
Gia dinh, ban hoc va giang vién c6 thé lam lya
chon tr¢ nén chinh ddng hon nhung khong thay
thé cam nhan phu hop ciia sinh vién.

Kiém soat hanh vi 1a tién d& manh cuta tinh kha
thi va tao hiéu ing gian tiép 16n nhat. Phu hop voi
Pham va cdng su (2023), khi nguoi hoc tin co thé
xac dinh khach hang, dung cong cu va huy dong
ngudn luc, ho d& két luan du an c6 thé thuc hién.
Tinh kha thi ciing 1a bién du bao manh nhét cua ¥
dinh; véi sinh vién cao ding, bang chimg “toi c¢6
thé 1am” c6 thé quan trong hon cam hing.

Mong mudn va xu huéng hanh dong van co tac
dong doc lap. Du an kha thi khong tao cam két
néu sinh vién khong thdy phu hop; mong mudn
va kha thi ciing c6 thé dimg & suy nghi néu thiéu
budc dau tién. Ba cdu trac EET vi vy bd sung
cho nhau. R2 = 0,405 dong thoi cho thdy con cac
yéu t6 khac nhu nang luc s6, tai chinh va kinh
nghiém nghé.

Vé Iy thuyét, AT phan biét voi PD va PBC phan
biét voi PF nhung lién két theo thu tu. TPB giai
thich nguon gbc danh gia, con EET gidi thich cach
danh gia tong hop va xu huéng hanh dong hinh
thanh ¥ dinh. B6n hi¢u ing gian tiép cho thy ng-
hién ciru chi kiém dinh tac dong truc tiép co thé
b6 qua co ché quan trong.

VI. HAM Y POI VOI PAO TAO

Thir nhat, hoc phan khoi nghiép nén bat dau
tir van dé that trong khach san - nha hang, chang
han dit chd phén tan, phan hoi khach hang, quan
1y doanh thu, tiép thi co sé nho hodc diéu phdi su
kién. Sinh vién can phong van khach hang va do-
anh nghiép trude khi dé xuét giai phap. Cach lam
nay vua tao thai dg tich cuc dya trén gia tri nghé
nghiép vira tranh ¥ tudng xa roi nhu cau.

Thir hai, nha trudng nén ting bang chimg
kha thi qua cac nhi¢ém vu nho: xay trang gidi
thi¢u, thuyc hanh quy trinh, thu nghiém thong
diép, tinh chi phi mot don vi va thu phan hoi.
MJdi nhém can ¢ ¢d van vé nghiép vu va nguoi
hd tro cong nghé khi can. Vi PF c6 tac dong
manh nhat, viéc cho sinh vién hoan thanh mot
vong thir nghiém ngan c6 thé hiru ich hon yéu
cau viét ké hoach kinh doanh dai nhung chua
tiép xtic khach hang.

Tht ba, chudn chu quan nén dugc xay dung
bang hé sinh thai phan héi. Giang vién, cyu sinh
vién, gia dinh va doanh nghiép c6 thé tham gia
trinh bay san pham, tap trung vao bang ching thi
truong, nguén luc va budc tiép theo. Su ung hd
c6 thong tin giup sinh vién nhin nhan khédi nghiép
nghiém tic nhung van hiéu rui ro.

Thir tu, chuong trinh can danh gid xu hudng
hanh dong bang hanh vi hoc tap c6 thé quan sat:
s6 cude phong van, ban mau, thir nghiém hoic 1an
diéu chinh mé hinh. Piém sé nén ghi nhan chat
lugng hoc tr thr nghiém, khong chi thanh cong
ban dau. Cach danh gia nay tao thoi quen hanh
dong co kiém soat va giup ngudi hoc chuyén tir y
dinh chung sang cam két cy thé.

VIL. KET LUAN

Nghién ctru c6 ba gi¢i han chinh. Thir nhat,
dir liéu cit ngang va tu bao cao khong cho phép
khang dinh quan hé nhan qua hodc tht tu thoi
gian gitra cac cAu trac. Thir hai, mau thudc mot co
so dao tao va mdt nganh hoc, nén kha nang khai
quét hoa can duoc kiém dinh ¢ cac nganh va co s&
khac. Thir ba, két qua ding & ¥ dinh; nghién ctu
tiép theo nén theo ddi cac hanh vi nhu phong van
khéch hang, phat trién ban mau hodc thu nghiém
thi truong ¢ nhiéu thoi diém, dong thoi kiém tra
bat bién thang do va cac nguodn sai léch phuong
phap chung.

Mo hinh dat d tin cdy, gia tri phan biét va nang
luc giai thich phu hop; tam tac dong truc tiép va
bon tac dong gian tiép déu dugc tng ho. Tinh kha
thi cam nhan 13 bién du bao ndi bat cia y dinh,
con gigo duc tac dong qua ca tuyén thai d6 — mong
mubn va tuyén kha thi. Két qua cho thay gido duc
khoi nghiép sb trong nganh khach san nén két hop
y nghia nghé nghiép, nang luc trién khai va nhip
hanh dong.
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