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Tom tit: Sirc khoe tam than (SKTT) ciia gido vién la yéu té quyét dinh chat lwong gido duc va sw phat trién cia to chire.
Nghién cieu nhdn dién cdc yéu té anh huéng dén SKTT cuia gido vién tai Cong ty C6 phan Gido duc Ky nang “Ngéi Sao”
(TPHCM). Khao sat dinh lmrng trén mau N = 107 glao vién cho thdy biéu hién phé bién nhat la mét mOz kiét swrc sau gio
day (Mean =2.94). Cdc yéu t6 anh hu’dng hang dau gom: quan ly hanh vi hoc sinh (Mean = 2.95), mdt can bang céng viéc
— cugc song (Mean = 2.91), di chuyen qua nhiéu diém tru"Ung lién két (Mean = 2.67, véi 67.2% gido vién phdi di chuyén
tir 4 diém truong tro 1én moi tuan) va dp luc nr truong doi tac (36.4%). Trén nén tang Ly thuyét Hé thong Sinh thai va Ly
thuyet Tuong tac vé Stress, nghién ciru dé xudt cdc gidi phap cong tac xd héi (CTXH) doanh nghiép: xdy dyng mang luoi
hé tro dong dang, phat huy vai tro ciia nhdan vién CTXH chuyén trach trong bao vé quyén loi (71.0%) va t6 chirc chiong
trinh cham séc SKTT dinh ky (Mean = 3.76) nham nang cao an sinh tam 1y cho nha gido.

Tir khod: Sirc khée tam than, gido vién ky nang, doanh nghiép gido duc, Cong tdc xa héi doanh nghiép, Cong ty Ngéi Sao.

FACTORS AFFECTING THE MENTAL HEALTH OF TEACHERS
AT EDUCATIONAL ENTERPRISES: A CASE STUDY AT “NGOI SAO” SKILLS
EDUCATION JOINT STOCK COMPANY

Abstract: Teachers’ mental health is vital for educational quality and organizational sustainability. This study
investigated factors influencing teacher mental health at “Ngoi Sao” Skills Education JSC (HCMC). A quantitative survey
of N = 107 teachers revealed post-teaching fatigue as the primary stress manifestation (Mean = 2.94). Key determinants
included student behavior management (Mean = 2.95), work-life imbalance (Mean = 2.91), commuting across multiple
affiliated schools (Mean = 2.67, with 67.2% travelling to at least four schools per week), and pressure from partner
institutions (36.4%). Based on Ecological Systems Theory and Transactional Stress Theory, the study suggests occupational
social work interventions. establishing peer support networks, deploying specialized social workers for rights advocacy
(71.0%), and implementing periodic mental health programmes (Mean = 3.76) to foster a supportive work environment.

Keywords: Mental health, skills teachers, educational enterprises, occupational social work, Ngoi Sao Company.

Nhdn bai: 16/08/2026 Phan bi¢n: 16/09/2026 Duyét dang: 19/09/2026

I. BOI CANH NGHIEN CUU

SKTT la nén ting quyét dinh ning lyc lam
viéc, cam nhan va xay dung cac mdi quan hé tich
cuc ctia mdi ca nhan. Bao cdo tir WHO cho thay
hon 1 ty nguoi toan cau dang séng chung véi cac
r6i loan SKTT (Bdo Phép luat Viét Nam, 2025;
World Health Organization, 2022), trong khi tai
Viét Nam ty 1é nay chiém khoang 14.9% déan s
(BO'Y té, 2023). Nhiéu nghién ctru chi ra rang doi
ngii nha gido dang dbi mat voi nguy co kiét st
nghé nghiép gia taing (Pham Thi Huong va cong
su, 2021; Nguyén Hoang Anh Vi va cong su,
2023), diac biét 1a khdi giao vién ngoai cong 1ap
chiu ap luc 16n tr phu huynh va méi truong lam
viéc dic thu (Dau Minh Long & Hoang Tuong
Van, 2025).

Su phat trién nhanh cua cac doanh nghiép gido
duc k¥ nang tai TP.HCM da hinh thanh mdt lyc
luong gido vién van hanh theo mo hinh dich vu.
Doi ngil nay chiu nhiing ap luc riéng: di chuyén

86 |Tap 326 10ki 1 (thang 10/2026)

lién tuc qua nhiéu diém truong lién két trong ngay,
ddng thoi phai tudn thu quy chuan cioa dbi tac va
chi tiéu chuyén mon cua doanh nghi¢p. Day cling
1a nhém dé bi bo sot trong cac chinh sach chim
soc tam 1y chuyén sau. Du hé thong phap 1y di tao
hanh lang bao vé thong qua Quyét dinh 2138/QP-
BGDDT, Thong tu 33/2018/TT-BGDDT, Thong
tu 18/2025/TT-BGDDT va Luat Nha gido 2025,
thyc tién tai doanh nghiép phan 16n vin dimg
& phuc loi bé ndi, thiéu quy trinh hd trg tam ly
chuyén nghiép tai chd (Dube va cong su, 2024;
Nalwanga va cong su, 2025).

Nham giai quyét khoang trong nay, nghién ctru
duogc thyc hién tai Cong ty Co phén Giédo duc Ky
nang Ngoi Sao dé nhan dién cac yéu té anh huong
dén SKTT gido vién, tir d6 dé xuat giai phap Cong
tac xa hoi doanh nghiép phu hgp, hudng té1 xay
dung moi trudng 1am viéc hanh phiic va phat trién
bén viing.



II. CO SO LY LUAN VA PHUONG PHAP
NGHIEN CUU

2.1. Khung Iy thuyét phan tich

Nghién ctru van dung Ly thuyét Hé thong Sinh
thai (Bronfenbrenner) va Ly thuyét Tuong tac
vé Stress (Lazarus & Folkman, 1984) lam khung
phan tich da chiéu cac yéu t6 anh huéng dén stc
khoe tam than (SKTT) cua giao vién. Voi Ly
thuyét Sinh thai, SKTT nha gido dugc xem xét
qua ba cdp d6 twong tac: vi mo (twong tac truc
tiép voi hoc sinh, ddng nghiép), trung mé (ap luc
giao thoa giita doanh nghiép, truong lién két va
phu huynh), cting ngoai sinh va vi mé (ché d6 dai
ngd, chi tiéu doanh nghié¢p va cac chinh sach nhu
Thong tu 18/2025/TT-BGDDT, Luat Nha gido
2025) (Nguyén Trung Hai, 2018).

Song song do, Ly thuyét Tuong tac vé Stress
giai thich co ché phat sinh cing thiang khi cac
doi hoi dic thu (di chuyén lién tuc giita cac diém
truong, chuén bi nhiéu dang gido an, chiu sy giam
sat clia d6i tac) vuot qua ngudn luc Gmg pho cua
gido vién. Néu sy mat cin bang nay kéo dai ma
thiéu hé thong dém hd trg tam 1y tai cho, trang thai
kiét sirc va suy giam dong lyc s& xudt hién. bay
la nén tang dé nghién ctru xac dinh cac nhom bién
s6 khao sat va dé xuat mé hinh can thiép Cong tac
xa hoi doanh nghiép phu hop.

2.2. Phuong phap nghién ctru

(1). Phan tich tai liéu: Tong quan hé théng cac
van ban phéap ly (Thong tu 33/2018/TT-BGDDT,
Thong tu 18/2025/TT-BGDDT, Quyét dinh 2138/
QDb-BGDDT, Luat Nha gido 2025), bao cao nhan
su, cong doan nam 2025 va cac tai liéu chuyén mon
nham 1am sang to khung 1y ludn va co so phép 1y.

(2). Khao sat bang hoi cau trac: Tién hanh thu
thap dir liéu trén mau N = 107 gido vién tai 4 co
s¢ thudc Cong ty C6 phan Gido duc Ky niang Ngoi
Sao ¢ TP.HCM (tu thang 01-06/2026). Bang hoi
thiét ké gdbm 4 phan (thong tin ca nhan, thyc trang
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SKTT, cic yéu t6 anh hudng, nhu cau giai phap)
su dung cac thang do Likert 5 mtc do.

(3). Phong van sau: Thyuc hién phong vén 2
quan 1y chuyén mén va 6 gido vién dé lam rd
nguyén nhan kiét sirc, ap luc moi quan hé va cac
rao can tam ly trong viéc tiép can dich vu hd trg.

(4). Xt 1y s6 liéu: Dir liéu dinh luong duoc
phan tich bang phan mém SPSS (v.27). Cac thong
ké mo ta duoc ap dung gdm Tan sb, Ty 18 % dé
mo ta dic diém mau; Gia tri trung binh (Mean) va
Do léch chuan (Std. Deviation) dé do ludng mirc
dd biéu hién stress, tac dong cua cac yéu td ap luc
va mirc do can thiét ctia giai phap.

III. KET QUA NGHIEN CUU

3.1. Pic diém miu khao sat va mirc d cing
thing ciia gido vién tai doanh nghiép gido duc

Két qua phan tich trén mau N = 107 gido vién
tai Cong ty C6 phan Gido duc K§ ning Ngbi Sao
cho thay nhiing dic diém nhan khau hoc va diéu
kién lam viéc kha dac thu cua lyc luong gido vién
tai doanh nghlep gido duc k¥ nang.

Vé co cdu nhan khau hoc va tham nién: Nit
gidi chiém da s6 vdi 76.6% (82 gido vién), Nam
gidi chiém 23.4% (25 gido vién). Poi ngil ndy c6
do tudi rat tré, véi 75.7% thudc nhom dudi 25
tudi, 20.6% tlr 25-35 tudi va chi c6 3.7% trén 35
tudi. Vé tham nién cong tac tai cong ty, nhom tir
1-5 nam chiém ty 1& cao nhat (67.3%), tiép theo
la nhom dudi 1 ndm (31.8%), trong khi nhém trén
5 nam chi chiém 0.9%.

Chuyén mén va tinh chat luu dong: Gido vién
phu trach giang day chinh ¢ cac bd mén Ky nang
song (69.2% s6 luot tra 1o1) va STEM/STEAM
(56.1%), tép trung chu yéu o cap mam non
(38.3%) va tiéu hoc (53.3%). Pang chu y, cong
viéc ¢6 do luu dong rat cao khi 67.2% giao vién
phai di chuyén tir 4 diém truong lién két tro 1én
trong tuan, trong d6 33.6% di chuyén 4-5 diém
truong va 33.6% di chuyén trén 5 diém trudng.

Bang 1: Biéu hién strc khée tAm thin va mirc df cing thing cia gido vién (N=107)

Biéu hién / Trang thai tam ly Mean Std. Deviation r;gnlg,;:flg:lnll:l (E)l:l(,),a(lzi;
M¢ét mdi, ki¢t stre sau gio day 2.94 0.845 77.57%
Cing thang, lo lang kéo dai 2.39 0.988 43.92%
Cam thay qué tai cong viéc 2.38 1.070 42.06%
Kho ngt hodc ngu khong sau 2.35 1.174 40.19%
Mit hing tha véi cong viée 2.23 1.060 43.24%
Kho tap trung khi lam viéc 2.22 1.012 38.32%
D& cau git véi hoc sinh/ddng nghiép 2.05 0.894 21.50%

(Nguon: Két qua khao sat dé tai nghién ciru, 2026)
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Vé thuc trang stic khde tam than, trang thai
xuat hién phé bién nhat 1a mét méi, kiét sirc sau
gi0 day (Mean = 2.94, SD = 0.845), v6i 57.01%
ghi nhan & mac "Thinh thodng", 17.76% "Tuong
dbi thuong xuyén" va 2.80% "Ludn luén". Cac
trang thai nhu cing thang kéo dai (Mean = 2.39),
qua tai cong viéc (Mean = 2.38) va khé ngi (Mean
=2.35) ciing chiém ty 1& dang ké.

Mirc do cang thang tong thé ciia gido vién hién
tai tap trung & mic Trung binh (42.1%) va Thap
(38.3%), muc Cao va Rét cao chiém 9.3%. Mic
du ty 1¢ cang thang cap tinh chua vugt ngudng ap
ddo, nhung ap luc tich tu da tao ra hé luy tam ly
16 rét: 43.0% giao vién "Thinh thoang" nghi dén

viéc nghi viéc do ap lyc tam ly, 7.5% co tan suét
"Twong d6i thudng xuyén" va 2.8% & mirc "Ludn
luén". Piéu nay cho thiy tinh trang mét moi thé
chat va tam 1y luu dong dang anh hudng truc tiép
dén y dinh gin bo lau dai ca doi ngil gido vién
d6i v6i doanh nghiép.

3.2. Céc yéu to anh hwéng dén sirc khée tam
thén ciia gido vién tai doanh nghiép gido duc

Nhém 1: Yéu té dic thi céng vige va vin
hanh doanh nghiép

Dit liéu do luong mirc do ap luc tir cac yéu td
dic thu cong viéc dugc tong hop chi tiét qua cac
chi s6 thong ké mo ta tai Bang 2:

Bang 2: Mitc d9 ap luc tir cac yéu 6 dic thi cong viee (N=107)

Yéu to dac thu cong viéc Mean

Miic ap lue phd bién nhit

Std. Deviation (%)

Quan ly hanh vi cua hoc sinh 2.95

Thinh thoang (31.8%)/
Tuong do61 thuong xuyén
(26.2%)

1.067

Phén bo thoi gian cong viéc va cudc song 291

Thinh thoang (34.6%)/
Tuong do61 thuong xuyén
(24.3%)

1.154

Yéu cau tir Ban Giam hiéu/ dbi tac 2.73

Thinh thoang (35.5%)/

1.042 Hiém khi (29.9%)

Di chuyén giita nhiéu diém truong 2.67

Thinh thoang (38.3%)/

1.080 Hiém khi (31.8%)

Su ky vong/ phan hoi tir phu huynh 2.38

Hiém khi (32.7%)/ Thinh

1.078 thoang (30.8%)

Chuan bi gido 4n nhiéu mon/16p 2.37

Hiém khi (34.6%)/ Thinh

1.005 thoang (30.8%)

(Nguon: Két qua khdo sat dé tai nghién ciru, 2026)

Bang 2 cho thiy quan 1y hanh vi ctia hoc sinh
(Mean = 2.95, SD = 1.067) va phan b thoi gian
giita cong viée véi cude sdng (Mean = 2.91, SD
=1. 154) 1a hai tdc nhan gay cang thang hang dau.
Do d6i tuong giang day tap trung & cap mam non
va tiéu hoc (91.6% tong mau), gido vién phai tiéu
tén nhiéu ning luong dé duy tri ky lut 16p hoc,
dong thoi chiu ap lyc thoi gian khi kiém nhiém
viéc chuan bi gido an, dung cu truyc quan va bao
cdo nhan xét sau gid day. Bén canh do, yéu cAu tir

Ban Giam hiéu truong ddi tac (Mean = 2.73) va viée
di chuyén qua nhiéu diém trudng (Mean = 2.67) gop
phan bao mon thé luyc va tich tu ap lyc tam Iy kéo
dai, phan anh rui ro ki¢t strc cua lao dong su pham
trong mo hinh dich vu gido duc k¥ nang.

Nhém 2: Yéu té6 Méi quan hé noi lam viéc

Bén canh cac ap lyc cong viéc chuyén mon,
cac mdi quan hé giao tiép tai noi lam viéc dong
vai tro 14 tac nhan truc tiép tac dong dén trang thai
strc khoe tAm than cua gido vién.

Bang 3: Cac mdi quan h¢ gy ap luc 1én gido vién (N=107)

£ Ty 1€ trén Ty 1€ trén
£ A s n So lwgtlwa | z° 7
Moi quan hé¢ noi lam viéc ch01.1 (n.) tong so lugt tong mau
: (%) khao sat (%)
Trudng lién két (Ban Giam hiéu, nhan vién ddi tac) 39 24.4% 36.4%
Quan ly/Ban Giam dbc cong ty 33 20.6% 30.8%
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Phu huynh hoc sinh 24 15.0% 22.4%
DPdng nghiép cing t6 bo mon 18 11.3% 16.8%
Khéng gip ap luc mbi quan hé 46 28.7% 43.0%

(Nguon: Két qua khao sat dé tai nghién ciru, 2026)

Bang 3 cho thay truong lién két (Ban Giam
hiéu, nhan vién doi tac) la nguén ap luc quan h¢
16n nhét d6i véi gido vién k¥ ning, véi 36.4%
gido vién lya chon. O vi thé bén cung cép dich vu,
giao vién dé roi vao thé bi dong va chiu su giam
sat khit khe tir don vi sé tai. Xép thw hai 1a ap luc
tir quan 1y, Ban Giam déc cong ty (30.8%), xuat
phat tir chi tiéu chuyén mon, yéu cau bao céo va
viéc diéu phdi lich di chuyén giira cac co sd. Ap
lyc tir phu huynh chiém 22.4% do ky vong vé su
tién bo cua tré, trong khi ap lyc tir dong nghiép
thap nhat v6i 16.8%. Dang chu y, 43.0% gido
vién cho biét khong gip ap luc tir cic mdi quan
hé noi lam viéc, cho théy moi truong ndi bo cua
doanh nghiép van duy tri dugc tinh két ndi twong
ddi tich cuc.

Nhém 3: Yéu t6 thu nhdp va ché dp dai ngé

Bén canh céac yéu t6 chuyén mon va méi quan
hé giao tiép, khia canh tai chinh cung chinh sach
phtc loi co anh hudng truc tiép dén tam ly lam
viéc va sy gan bo cua gido vién véi doanh nghiép.

Két qua cho thdy 25.2% gido vién chiu ap luc
tam 1y tr mac “kha 16n” dén “rat 16n” lién quan
dén thu nhap hién tai, du da s6 (51.4%) ghi nhan
& murc binh thuong. Pang chi y, ché do phuc loi
(thudng, bao hiém, chinh sach hd trg) co tic dong
0 rét hon khi 43.0% gido vién thira nhan cac chinh
sach nay anh huong tir mire “kha nhiéu” dén “rit
16n” dén tinh than cong tac. Nhu vay, thu nhap va
dai ngd vira 1a ving dém giai toa cing thang, vira
1a yéu t6 dinh hinh mutc d6 gan bé cua gido vién
v6i1 doanh nghiép.

IV. THAO LUAN VA GIAI PHAP TU GOC
NHIN CONG TAC XA HOI

4.1. Théo lun

Két qua nghién ciru tai Cong ty Ngdi Sao tuong
ddng véi cac nghién ctiru ctia Pau Minh Long va
Hoang Tuong Van (2025) hay Dube va cong sy
(2024) vé ap lyc kiét stc va tinh thiéu 6n dinh
ciia gido vién khdi ngoai coéng lap. Tuy nhién,
diém dic thu cia gido vién doanh nghiép gido duc
ky niang la chudi tic dong mang tinh vong lip:
di chuyén nhiéu diém truong két hop véi ap luc
quan 1y 16p hoc ngén han dan dén kiét sirc thé chat

tich tu (Mean = 2.94); ap lyc tir mbi quan hé véi
truong lién két (36.4%) lam gia tang ¥ dinh nghi
viéc (43.0%).

Dudi goc nhin cta Ly thuyét Hé théng Sinh
thai, giao vién dang thiéu mot “mang dém” bao
vé & cap do trung mo — diém giao gitra doanh
nghiép va truong ddi tac. Trong khi d6, cac hoat
dong cham soc tinh than hién c6 cua cong ty chu
yéu mang tinh phong trao (tiéc cudi nim 46.7%,
du lich 29.0%) va dat hi¢u qué gidm stress khiém
tén (Mean = 3.07). Khi gip cang thang, 71.0%
gido vién chon cach tu giai quyét; rao can 16n nhat
ngin ho tiép can dich vy hd trg tdm 1y 1a tam 1y
ngai chia sé (62.5%) va thiéu tin tuéng vao tinh
bao mat (32.1%).

4.2. Khuyén nghi giai phap tir géc nhin cong
tac xa hoi

Tur thyuc trang trén, nghién ctru dé xuit hé théng
giai phdp Cong tac xa hdi trong doanh nghiép
mang tinh mg dung thuc ching:

Xay dung mang ludi hd tro dong dang: Pap
g nhu cau cua gido vién ddi véi mé hinh nhom
hd tro: lwa chon gido vién co tham nién dé tap
huén k¥ ning so ctru tim 1y (PFA), tao khong gian
chia sé an toan va giam rao can e ngai.

Phat huy vai tro0 Nhan vién CTXH chuyén
trach: Pap tng hai ky vong 16n nhét ciia gido vién
1a bao vé quyén 1oi (71.0%) va to chirc hoat dong
giam stress chuyén sau (53.3%). Nhan vién CTXH
gilt vai trd trung gian, hoa giai nham giam ap luc
tir Ban Giam hiéu truong lién két va phy huynh,
ddng thoi cam két bao mat thong tin tham van.

Chuong trinh cham séc SKTT dinh ky va tbi
wu hoa van hanh: T6 chirc chuong trinh chim soc
SKTT dinh ky (Mean = 3.76) va workshop k¥
ning (Mean = 3.56). B¢ xuat Ban Giam dbc diéu
phoi lai lich di chuyén hop 1y va hoan thién ché
d6 dai ngd — yéu t6 then chdt dé xay dung “mdi
treong lam viéc hanh phuc”, dugc 83.2% gido
vién lua chon.

V. KET LUAN

Nghién ctru cho thiy strc khoe tAm than cua
gido vién tai Cong ty C6 phan Giao duc K¥ ning
“Ngoi Sao” chiu tac dong tong hoa tir cac yéu td
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dic thu cong viée (quan 1y 16p hoc, phan bd thoi
gian, di chuyén nhiéu diém truong), tir ap luc
trong quan hé véi truong lién két va tir chinh sach
phuc loi. Tinh trang mét moi thé chat va ap luc
tam 1y kéo dai lam gia ting nguy co kiét sirc nghé
nghiép va suy giam su gin bo ca gido vién voi
doanh nghiép.

Vé mat thyc tién, nghién ctru khang dinh tinh
céap thiét ctia viéc chuyén tir mo hinh cham lo phuc

loi bé ndi sang thiét 1ap mang ludi hd tro tam 1y
chu dong. Viéc tng dung cac giai phap CTXH do-
anh nghiép — gom mo hinh hd trg dong ding, phat
huy vai tro chuyén trach cua nhan vién CTXH
trong bao vé quyén loi va t6 chiic cac chuong
trinh cham soc dinh ky — 1a hudng di kha thi, gop
phan xay duyng méi truong lam viéc hanh phiic
va tao nén tang phat trién bén vimg cho doanh
nghiép gido duc.
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