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Tom tit: Bai viét phat trién mé hinh tich hop TPB- -EET nham gidi thich Y dinh khoi nghiép s6 ctia sinh vzen du lzch
- khach san dwa trén ba khla canh: mire do mong muén, tinh kha thi va sw sdn sang hanh d‘ong MG hinh gom tam cdu
triie: gido duc khéi nghiép sé, thai dd, chudn chii quan, kzem sodt hanh vi cam nhdn, mong muon cam nhdn, tinh kha thi
cam nhdn, xu huﬂng hanh d‘ong va y dinh khoi nghiép so Khung phan biét chuan chu quan voi thal do va xu hwong hanh
déng véi y dinh, dong thoi dé xuat tam quan hé triec tiép va mét co ché gidn tiép qua mong muén cam nhdan. Mé hinh goi
¥y chuwong trinh khoi nghiép 56 can ndng cao gia tri cam nhdn, kha nang thuc hién, sw ung ho xd hoi va co hgi thir nghiém
thue 16, phut hop voi dac thu nganh du lich - khach san.

Tir khoa: khoi nghiép s6; TPB; EET: chudn chii quan; mong muén cam nhan; tinh kha thi cam nhan; xu huwéng hanh
dong; sinh vién du lich - khach san

FROM SOCIAL LEGITIMATION TO ACTION READINESS:
ATPB-EET MODEL FOR DIGITAL ENTREPRENEURIAL INTENTION
AMONG TOURISM AND HOSPITALITY STUDENTS

Abstract: This article develops an integrated TPB-EET model to explain the digital entrepreneurial intentions of
tourism and hospitality students based on three dimensions: perceived desirability, perceived feasibility, and readiness
to act. The model comprises eight constructs: digital entrepreneurship education, attitude, subjective norms, perceived
behavioral control, perceived desirability, perceived feasibility, action propensity, and digital entrepreneurial intention.
The framework distinguishes subjective norms from attitudes and action propensity from intention, while proposing
eight direct relationships and one indirect mechanism through perceived desirability. The model suggests that digital
entrepreneurship education should enhance perceived value, perceived feasibility, social support, and opportunities for

practical experimentation, consistent with the specific characteristics of the tourism and hospitality sector.
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I. GIOI THIEU

Khoi nghiép s6 mé rong co hoi kinh doanh
trong du lich - khach san théng qua cac nén tang
dat chd, tu van hanh trinh, phan tich dit liéu khach
hang va két ndi nha cung cip. Cong nghé gitip
giam chi phi thir nghiém nhung khong tu dong tao
v dinh khéi nghi€p; qua trinh nay con phu thude
vao cach sinh vién danh gid lya chon, kha nang
thuc hién va sy ung ho xa hoi (Elia et al., 2020).

Trong nghién ctru y dinh khéi nghiép, Theory
of Planned Behavior (TPB) giai thich y dinh qua
thai do, chuan cha quan va kiém soat hanh vi cam
nhan (Ajzen, 1991), trong khi Entrepreneurial
Event Theory (EET) nhin manh mong mudn cam
nhan, tinh kha thi cam nhéan va xu hudéng hanh
dong (Shapero & Sokol, 1982). Viéc tich hop hai
1y thuyét cho phép giai thich qua trinh tir danh gia
Iira chon va kha niang kiém soat ¢én muc do mong
mudn, kha thi va cam két hanh dong.

Tuy nhién, m6 hinh “mong mudn - kha thi”
chua phan anh dﬁy du vai tro cua sy thira nhan tir
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gia dinh, giang vién va ban be, cling nhu khoang
cach gitra “mudn, c6 thé” va thuc sy bat dau hanh
dong. Vi vay, bai viét & xuat mé hinh TPB-EET
tich hop cho sinh vién du lich - khach san, trong
d6 chuan chu quan phan anh tinh chinh danh xa
hoi, xu hudéng hanh dong thé hién muc sin sang
thuc thi va gido duc khoi nghiép s6 1a tién dé dinh
hinh thai d6 va tinh kha thi cam nhan. M6 hinh tao
co s& cho cac nghién ctru thue nghiém bang khao
sat doc, nhat ky hanh vi hodc thiét ké can thiép.

II. CO SO LY THUYET VA CAC CAU
TRUC TRONG MO HINH

2.1. Tich hop TPB va EET theo chudi danh
gi4 - cam két

TPB giai thich y dinh qua ba tién dé tam ly
gan: thai 46 ddi v6i hanh vi, chuan chu quan va
kiém soat hanh vi cam nhan. Diém dang chu y 1a
ba cau trac nay khong cting néi mot diéu. Thai do
phan anh dénh gia cua ca nhan vé muc tich cuc
hodc tiéu cyc ciia hanh vi; chuan chu quan phan
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anh cach cé nhan nhén thic sy ung hd hodc ky
vong tir nhitng ngudi quan trong; con kiém soat
hanh vi cam nhan d& cap dén mirc nguoi do tin
rang hanh vi nam trong kha ning thyc hién. Vi
khoi nghiép 0, ba cau hoi trong tng 1a “tdi co
danh gia lya chon nay tich cyc khong?”, “nhiing
nguodi toi coi trong c6 xem day la lya chon hop
ly khong?” va “toi ¢6 dii kha ning va diéu kién
dé thyc hién khong?”.

EET b6 sung mdt ngdn ngit gan véi su kién
khoi nghiép hon: perceived desirability, perceived
feasibility va propensity to act. Mong mudn cam
nhan khong hoan toan dong nhit v6i thai do. Thai
d6 co thé 1a danh gia vé khoi nghiép néi chung,
trong khi mong mudn cam nhén phan anh viéc ca
nhéan c6 mudn lya chon d6 tré thanh con duong
ctia minh hay khong. Tuong ty, kiém soat hanh
vi cam nhan 1a danh gia vé kha nang kiém soat va
nguén luc, con tinh kha thi cam nhan la két luan
tong hop rang dy 4n hodc con duong khoi nghiép
c6 thé trién khai trong hoan canh hién tai. Viéc gitt
hai tang nay giup mo hinh tranh gop nhiing danh
gia c6 chuc nang khac nhau.

Trong mo hinh dé xuét, thai do duoc dat trudce
mong muén cam nhan, con kiém soat hanh vi cam
nhén duoc dit trude tinh kha thi cam nhan. Chuén
chu quan ciing di vao mong muén cam nhan vi sy
xac nhan tir nhom tham chiéu c6 thé 1am Iwa chon
nghé nghiép trd nén dé chap nhan hon. O dau ra,
ca mong mudn va tinh kha thi cing lién hé véi ¥
dinh khoi nghiép s6. Xu hudéng hanh dong dugc
dit nhu mot tién dé bo sung cia y dinh, khong
phai két qua cudi. Cau trac nay cho phép phan
biét ngudi “danh gia tich cuc” véi ngudi “san
sang bat dau”.

2.2. Gi4o duc khéi nghiép so nhwr ngudn trii nghi¢m

Gi4o duc khoi nghiép sd trong bai viét khong
dugc hiéu chi 1a viéc c6 mot hoc phan hay mot
cude thi. Dicu can do 1a nhiing trai nghiém glup
sinh vién hiéu van dé khach hang, thir cong cu so,
danh gia mo hinh doanh thu, tiép can phan hoi
va kiém chung gia dinh. Mot chuong trinh ¢6 thé
c6 nhiéu hoat dong nhung vén tao it thay d6i néu
sinh vién chi nghe thuyét trinh. Nguoc lai, mdt
du 4n ngén nhung yéu cau nguoi hoc xdy landing
page, phong van khach hang hodc thir mot kénh
ban c6 thé lam thay d6i dang ké cach ho dénh gia
khoi nghiép. Su khéc biét nay phu hop véi quan
diém hé sinh thai sb, trong d6 cong nghé va tac
nhan hoc tap cung dinh hinh kha nang hanh dong
(Sahut et al., 2021).

Céc nghién ctru vé gido duc khoi nghiép sb
gin day cho thiy trai nghiém hoc tip c6 lién
hé véi ¥ dinh théng qua cac co ché trung gian.
Wibowo et al. (2023) ghi nhdn vai tr0 cua
entrepreneurial alertness trong moi lién hé giira
gido duc khoi nghiép s6 va y dinh. Woraphiphat
va Roopsuwankun (2023) cho thiy thiét ké hoc
tap truc tuyén dua trén design thinking co thé
gan voi y dinh khoi nghlep thong qua cach ngu’orl
hoc twong tac voi van dé va giai phap. Trong boi
canh Viét Nam, Vi Thi Mai Chi et al. (2025) su
dung mo hinh tich hgp TPB-EET dé phan tich ¥
dinh khoi nghiép s6 cua sinh vién dai hoc. Nhing
két qua nay tao co s¢ cho viéc dat gido duc khoi
nghiép s6 ¢ vi tri tién dé cua thai do va tinh kha
thi cam nhén thay vi xem n6 nhu mot bién trang
tri trong mo hinh.

2.3. Chuin chii quan va sy chinh danh xa hoi

Chuan chu quan thuong bi rat gon thanh cau
hoi “ngudi khac c6 mudn t6i khoi nghiép khong?”.
Céch hiéu nay bo qua chirc ning thong tin ctia
nhém tham chiéu. Mot sinh vién c6 thé dién giai
sy ung ho cia giang vién, ¢ vin doanh nghiép
hodc gia dinh nhu bang ching rang lya chon khoi
nghiép sé khong phai quyét dinh bdc dong. Khi
ngudi ung ho c¢6 hiéu biét vé& nghé, tin hi¢u d6 con
lam giam bét dinh vé viéc khai nghiép co duoc
xem 1a mot con dudng nghé nghiép nghiém tuc
hay khong. Vi vay, chuan chii quan trong mé hinh
duoc dién giai nhu nguén tao chinh danh xa hoi
cho lya chon.

2.4. Xu huéng hanh dong va khoang cach tir
danh gia dén bit diu

Xu hudéng hanh dong mo ta khuynh huéng chu
dong thyc hién mot bude khi co hdi chua hoan
toan rd rang. Trong khai nghiép s6, bude do co
thé rat nho: tim phan hoi tir nam khach hang, dung
mdt ban mau giao di¢n, mua tén mién, chay thu
ndi dung, khao sat muc san sang chi tra hodc lién
hé mot dbi tac tiém nang. Cac hanh vi nay khac
v6i y dinh & chd chiing gan vé6i sy khoi dong qua
trinh hon. M6t nguoi ¢6 thé tuyén bd mudn khoi
nghi¢p trong tuong lai nhung chua c6 thoéi quen
bién cau hoi thanh thir nghiém.

III. PHAT TRIEN GIA THUYET

3.1. Gi4o duc khéi nghiép sb, thai d va tinh
kha thi

Gi4o duc khoi nghiép s6 c6 thé lién hé véi thai
d6 khi ngudi hoc hiéu rd hon gia tri nghé nghiép,
muc tu chu, co hdi sang tao va kha ning giai
quyét van dé thong qua mo hinh kinh doanh sb.
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Diéu nay khong c6 nghia moi khoa hoc déu lam
thai do tich cuc hon. Mot trai nghiém thuc té ciing
c6 thé khién ngudi hoc nhan ra khéi nghiép khong
phu hop véi minh. Tuy nhién, khi gido duc dugc
thiét ké dé nguoi hoc hiéu co hoi, nhin thay vi du
gan v6i nganh va trai nghiém qua trinh tao gia tri,
thai dg tich cuc dugc ky vong cao hon so véi khi
nguoi hoc khong c6 trai nghiém tuong ty. Zhang
va Chen (2024) cho thay gido duc khoi nghiép c6
lién hé voi cac co ché tim 1y quan trong & sinh
vién du lich va quan tri khach san, cting ¢6 co s
cho gia thuyét nay.

H1: Gido duc khéi nghiép s6 lién hé thuén véi
thai 4o d6i véi khai nghiép sb.

H2: Gi4o duc khoi nghiép s6 lién hé thuan véi
tinh kha thi cam nhan cta khoi nghiép sb.

3.2.Kiém soat hanh vi cam nhén va tinh kha thi

Kiém soat hanh vi cam nhan phan anh danh
gi4 cta sinh vién vé viéc ho c¢6 thé huy dong thoi
gian, k¥ nang, kién thirc va ngudn luc dé thyuc hién
hanh vi hay khong. Tinh kha thi cam nhan 1a két
luan gﬁn hon vé viéc dy an hodc con duong khoi
nghiép c6 thé trién khai. Vi vy, hai cau tric c6 lién
hé nhung khong nén ddng nhat. Mot sinh vién c6
thé c6 cam giac kiém soat tot vé ki ning sb nhung
van cho rang mé hinh kinh doanh cu thé chwa kha
thi do thiéu d6i tac hodc thi truong. Nguoc lai,
mot ¥ tudng cd vé kha thi trén thi truong nhung
ngudi hoc c6 thé chua cam thay minh kiém soat
duoc qua trinh trién khai.

H3: Kiém soat hanh vi cam nhén lién hé thuan
v6i tinh kha thi cam nhén ciia khdi nghiép so.

3.3. Thai d9, chuén chii quan va mong mudn
cam nhan

Mong mubn cam nhan 1a mutc ngudi hoc thuc
su muén lya chon khoi nghiép tré thanh mot
phuong an nghe nghiép cia minh. Thai dg tich
cuc cung cip phan danh gia ca nhan cho két luén
nay. Khi sinh vién nhin nhan khéi nghiép sé 1a
hap din, co6 ¥ nghia va phu hop voi muyc tiéu
nghé nghiép, kha ning ho danh gia lya chon dé
12 dang theo dudi s& cao hon. Pay 1a mot quan
hé vé muc do phu hop gilta danh gia va mong
mudn, khong phai khang dinh rang thai do tu
dong tao ra hanh vi.

H4: Thai do tich cyc ddi v6i khoi nghiép sb
lién hé thuan voi mong mudn cam nhan.

Chuan chu quan bd sung mot ngudn danh gia
khac. Trong nhiéu truong hop, sinh vién khong
chi can nhic diéu minh thich ma con xem phan
ung cua gia dinh, giang vién, ban hoc va nguoi
lam nghé. Khi cic nhom nay xem khoi nghiép sb
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14 Iyra chon hop 1y, sinh vién c6 thé cam thay quyét
dinh it rai ro vé mat xa hoi hon. Sy ung ho khong
thay thé danh gia c4 nhan, nhung né c6 thé lam
lwa chon tré nén hop 18 va dé duoc chip nhan hon.
Awal et al. (2025) ghi nhan vai tro dong thoi ctia hd
tro tr gia dinh va dai hoc trong qua trmh hinh thanh
khét vong khoi nghiép, goi ¥ rang ngudn xac nhan
xa hoi xung dang dugc tach riéng trong mo hinh.

H5: Chuan chi quan lién hé thuin v6i mong
mudn cam nhan dbi voi khoi nghiép sd.

3.4. Mong muon, tinh kha thi, xu hwéng
hanh dong va y dinh

Y dinh khoi nghiép s6 phan anh muc cam két
huéng twong lai dbi véi viéc bit dau mot hoat
dong kinh doanh duwa trén cong nghé sb. Theo
logic TPB-EET, mong mudn cam nhén va tinh
kha thi cam nhén 13 hai tién dé gan nhung khac
nhau. Mong mudn tra 16 “t6i ¢6 mudn theo dudi
lua chon nay khong?”, trong khi tinh kha thi tra
101 “t6i ¢6 tin lya chon nay c6 thé thuc hién trong
diéu kién hién tai khong?”. Chi mdt trong hai cao
chwa chic dii. Mot du an hap dan nhung bi xem 1a
khong kha thi dé ding ¢ mic mong udc; mot du
an kha thi nhung thiéu sirc hdp dan ciing kho tao
cam két nghé nghiép.

H6: Mong mudn cam nhén lién hé thuan véi y
dinh khéi nghiép sb.

H7: Tinh kha thi cdm nhan lién h¢ thuan véi y
dinh khoi nghiép sb.

Xu huéng hanh dong duoc dwa vao dé giai
thich phan con lai cua khoang cach gitta dénh gia
va cam két. Nguoi ¢ xu huéng hanh dong cao
thuong it chd doi sy chic chin tuyét ddi va co
khuynh hudng bién cau héi thanh thir nghiém.
Trong mdi truong s6, hanh dong ban dau co thé
nho dén muc khong d01 hoi quyét dinh thanh lap
doanh nghiép, nhung van tao cam giac tién trién
va cung cap thong tin méi. Vi vay, ngay céa khi
hai sinh vién c6 mirc mong mudn va tinh kha thi
tuong tu, nguoi cd xu hudng hanh dong cao hon
dugc ky vong thé hién ¥ dinh khoi nghiép 16 hon.

H8: Xu hudng hanh dong lién h¢ thuén voi y
dinh khoi nghiép s6 sau khi xem xét mong muén
va tinh kha thi.

Két hop H5 va H6 tao thanh mot co ché gian
tiép vé su chinh danh xa hoi. M6 hinh khong gia
dinh chuan chu quan phai di thang t6i y dinh; thay
vao do, sy ung hd cua nhom tham chiéu c6 thé
lién h¢ vé1 y dinh thong qua viéc lam tang muc
mong mudn cua lya chon.

HO: Chuan chu quan c6 lién h¢ gian tiép v6i y dinh
khoi nghiép s thong qua mong mudn cam nhén.



M6 hinh TPB-EET dé xuét cho y dinh khéi nghiép sé
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Hinh 1. Mé hinh TPB-EET dé xuit cho y dinh khéi nghiép sb
Ghi chu: Cdc miii tén thé hién chiéu quan hé ky vong. Pay la moé hinh ly thuyet, chua phdi két qua thuc nghiém.

Bang 1. Vai tro ciia cac ciu triic trong mé hinh

Ciu tric Vai tro chinh Quan hé trong tim
DEE Nguon trai nghiém gido duc s6 DEE -> AT; DEE -> PF
AT Panh gia c4 nhan vé lya chon AT > PD
SN Ngudn chinh danh x3 hoi SN -> PD
PBC Cam nhan vé kha ning kiém soat PBC -> PF
PD Murc lya chon dugc mong muén PD -> DEI
PF Murc Iya chon dugc xem la kha thi PF -> DEI
PA Miirc san sang bat dau hanh dong PA -> DEI
DEI Cam két hudng t6i khoi nghiép s6 Bién két qua

IV. MO HINH DE XUAT, PO LUONG VA
PINH HUONG KIEM PINH

MBS hinh trong Hinh 1 sdp xép cac ciu tric theo
mét trinh tu dé kiém dinh. Gido duc khoi nghi¢p
50, chuan chii quan va kiém soat hanh vi cam nhan
la cac tién dé o phia trai. Thai d6, mong mudn
cam nhén va tinh kha thi cam nhan nam & gitra
nhu cac danh gia gan. Xu hudng hanh dong dugc
dit & tuyén riéng vi né khong phai mot danh gia
vé muc hip dan hay kha thi, ma 1a khuynh hudng
khoi dong hanh dong. Y dinh khoi nghiép s6 1a
bién két qua & phia phai. Cach bb tri nay tranh dat
cac khai niém gan nghia vao ciing mot ting ma
khong giai thich churc nang.

Vé do ludong, DEE nén phan anh trai nghiém
hoc tap cu thé nhu kha nang thtr cong cu s6, kiém
tra nhu cau, nhan phan hdi va thiét ké mé hinh
kinh doanh. AT nén do danh gia tich cyc hay tiéu
cuc ddi véi viée theo dudi khoi nghi¢p s6. SN can
hoi vé muc tng hd hoic ky vong ciia nhitng nhom
tham chiéu thuc sy c¢6 ¥ nghia voéi sinh vién. PBC
nén tap trung vao cam nhan kiém soat nguén luc,
k¥ ndng va kha ning xtr 1y tré ngai. PD va PF can
tach r&: PD 1a muc lya chon dugc mong mudn,

PF 1a murc lya chon dugc xem la kha thi. PA nén
dung cac phat biéu thién vé chu dong thir nghiém,
tim phan hoi va bat dau khi thong tin chua hoan
chinh. DEI do mirc cam két va ké hoach hudng t6i
khoi nghiép sb.

Néu sir dung PLS-SEM, budc dau can danh gia
tai ngoai, dg tin cady ndi tai, composite reliability,
AVE, HTMT va VIF truéc khi dién giai mo hinh
céu tric; quy trinh nay phi hop véi khuyén nghi
ctia Hair et al. (2022). Vi cac hiéu ing gian tiép
nhu SN -> PD -> DEI, bootstrap nén dugc dung
dé danh gia khoang tin cay. Néu dit liéu thu thap
mot 1an, két qua chi nén duoc dién gidi 1a cac mbi
lién hé phu hop v6i md hinh 1y thuyét. Thiét ké
doc s& manh hon néu DEE, SN va PBC duoc do
trude, cac danh gia PD/PF duoc do & thoi diém
sau, va hanh dong chuén bi hodc DEI duoc do &
thoi diém tiép theo.

V. DPONG GOP LY THUYET VA HAM Y
GIAO DUC

DPong gop thir nhat cua khung 13 1am 16 chirc
nang cta chuan cht quan. Trong nhiéu mé hinh,
SN dugc dat canh thai d¢ va kiém soat hanh vi roi
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n6i thang véi y dinh. O day, SN duoc xem nhur
ngudn tao sy chinh danh xa hoi cho Iya chon, nén
quan hé trong tim di qua PD. Cach bd tri nay cho
phép phén tich mot cau hoi thyc t& hon: su ung
ho cta ngudi quan trong ¢6 lam sinh vién mudn
theo dudi khoi nghiép s hon hay khong. N6 ciing
tranh dién giai chuan cht quan nhu mot dang nang
luc hodc su tu tin.

bong gop thtr hai 1a dua xu hudéng hanh dong
vao canh PD va PF. Diéu nay tach ¢ muon” “co
thé” va “san sang bat dau” thanh ba van dé khac
nhau. Su phan biét dac bi¢t phu hop vdi khéi ng-
hiép s6 vi nhiéu hanh dong chuan bi co chi phi
thap, c6 thé thir nhanh va tao phan hoi gan nhu
tire thoi. Néu PA vén c6 lién hé véi DEI khi PD va
PF cung co6 trong m6 hinh, két qua s& cho théy v
dinh khong chi 1a tong hop cua dénh gia hap din
va kha thi ma con gin v6i khuynh huéng chuyén
danh gia thanh hanh dong.

Déi voi giao duc, mo hinh goi ¥ bon diém thiét
ké. Trude hét, chuong trinh can tao trai nghi¢m
gitip sinh vién hiéu co hoi trong chinh nganh hoc
thay vi trinh bay khai nghiép nhu mot chi dé tach
roi. Cac bai toan vé dit phong, phan phdi, trai
nghiém diém dén, nha hang, sy kién va dir liéu
khach hang 14 ngudn tinh hudng gan véi sinh vién.
Tht hai, khoa hoc can 1am rd kha nang thuc hién
thong qua cong cu, quy trinh va phan hoi. Thi ba,
nha trudng co thé ting su chinh danh x4 hoi bang
cach dua giang vién nghé, cyu sinh vién, doanh
nghiép va gia dinh vao cac hoat dong phu hop,
dé khoi nghiép dugc nhin nhu mot lia chon nghé
nghiép c6 10 trinh chtr khéng phai mot quyét dinh
ngau himg. Thir tu, danh gia hoc phan nén yéu cau

hanh dong nhé c6 bang ching, chang han phong
van khach hang, ban mau, thr gia, landing page
hodc nhét ky phan hoi.

VI. HAN CHE CUA KHUNG VA HUONG
NGHIEN CUU

Khung hién tai 1a mé hinh Iy thuyét nén chua
cung cip bang chimg thyuc nghiém vé gia tri phan
biét gitra AT va PD, gitta PBC va PF, hoac gitta
PA va DEL Pay la cac ciap khai niém gan nhau
va can dugc kiém tra k§ bang HTMT, tai chéo
va md hinh canh tranh. Ngoai ra, SN c6 thé khac
nhau theo nhom tham chiéu; su ung ho cua gia
dinh khong nhat thiét c6 cing y nghia véi su ing
ho cua giang vién hodc nguoi lam nghé. Nghién
clru sau co6 thé tach cac ngudn SN néu cau hoi
nghién ctru doi hoi. Mot han ché khac 1a mo hinh
tap trung vao giai doan hinh thanh y dinh, chua do
hanh dong khoi nghiép thuc té. Thiét ké doc theo
ddi cac budc chuan bi sau khoa hoc s& gitp danh
gia liéu PA va DEI c6 lién h¢ v6i hanh dong sau
do6 hay khong.

VII. KET LUAN

M6 hinh TPB-EET dé xuét to chic ¥ dinh
khoi nghiép sb cua sinh vién du lich - khach san
theo ba 16p: danh gi4, chinh danh va sin sang
hanh dong. Gido duc khoi nghiép sd, thai do va
kiém soat hanh vi cam nhan giap hinh thanh cach
ngudi hoc nhin vé mirc mong mudn va tinh kha
thi; chuan cha quan bo sung tin hiéu xa hoi; xu
huong hanh dong phan anh muc san sang bét
dau. Céu trac nay tao mot nén tang c6 thé kiém
dinh ma khong dong nhét “thich khoi nghiép”,
“tin rang c6 thé khoi nghiép” va “sén sang thuc
hién budc dau tién”.
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