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Tom tit: Nghién ciru nay tong quan hé thong 20 nghién ciru vé viéc img dung ChatGPT trong ning cao kj nang noi
tiéng Anh cia nguoi hoc ngoai ngir. Két qud cho thdy ChatGPT gép phan cai thién nang lyc noi va tinh ty chu trong hoc
tap. Tuy nhién, mot $6 thach thire nhie sw phu thugc vao Al va han ché trong twong tac thuc é ciing dwoc ghi nhan. T do,
nghién ciru dé xudt mét sé ham y cho giang vién va ngieoi hoc.
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CHATGPT AND ENGLISH SPEAKING SKILLS: A SYSTEMATIC REVIEW
OF BENEFITS AND CHALLENGES

Abstract: This study systematically reviewed 20 studies on the use of ChatGPT in enhancing EFL learners’ speaking
skills. Using content analysis, the findings revealed that ChatGPT positively contributed to learners’speaking performance
and learner autonomy. However, challenges such as Al dependence and limited authentic interaction were also identified.

Based on these findings, implications for educators and EFL learners are discussed.
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I. GIOI THIEU

1.1. Pit van dé

Theo Yusifli, K. (2018), ky nang noi dugc xem
la mot trong nhimg ky nang kho phat trlen nhét
trong bbn ky niang dbi v6i ngudi hoc tiéng Anh.
Dé nang cao nang lyc noi, ngudi hoc can cd co hoi
thuc hanh thuong xuyén, nhan dugc phan hoi kip
thot va tham gia vao cac hoat dong giao tiép mang
tinh thuc tién. Tuy nhién, trong nhiéu boi canh hoc
tap, dic biét tai cac qudc gia khong sur dung tiéng
Anh, ngudi hoc thuong thiéu méi truong dé luyén
tap va it c6 co hoi str dung tiéng Anh trong giao
tiép ngoai 16p hoc. Nhing han ché nay anh huong
dang ké dén qua trinh phat trién ning luc giao tiép
cling nhu sy ty tin khi sir dung tiéng Anh.

Mic du k¥ nang néi tiéng Anh ngay cang duoc
quan tam trong qua trinh day va hoc ngoai ngi,
nhiéu nguoi hoc van gap khong it kho khan trong
viéc phat trién nang luc giao tiép bang tiéng Anh.
Colak, M. K. (2024) nhan dinh rang mdt trong
nhimng rao can 16n 1a thiéu moi truong giao tiép
thuc té dé thuc hanh thuong xuyén. Bén canh
do, tam 1y lo léng, so mac 13i hodc e ngai bi gido
vién va ban hoc danh gié cling lam giam su tu tin
ctia nguoi hoc khi str dung tiéng Anh trong giao
tiép dwoc thé hién trong nghién ctru cia Belda-
Medina, J. & Calvo-Ferrer, J. R. (2022). Viéc
thiéu cac phan hdi mang tinh c4 nhan hoa khién
ngudi hoc kho xac dinh nhing diém yéu ciia ban
than va diéu chinh qua trinh hoc tdp mdt cach hi¢u
qua (Mirza, H., 2025; Alsalem, M. S., 2024).
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1.2. Tai sao chon ChatGPT

Trong nhirg nim gan dy, sy phat trién nhanh
chong cua tri tu¢ nhan tao da tao ra nhiing tac
dong sau rong dén nhiéu linh vuc, trong dé co
gido duc va giang day ngoai ngir (Al-Sahaf, M.
& cong sy, 2019). Noi bat trong sb cac ung dung
Al 1a ChatGPT, mdt cong cu nhan duogc sy quan
tam rong rai tr cac nha nghién ctru, giang vién va
nguoi hoc nho kha nang tao 1ap héi thoai ty nhién,
dua ra phan hoi tic thoi va hd trg qua trinh hoc
tap theo nhu cau c4 nhan. Ké tir khi ra mit vao
cubi nam 2022, ChatGPT ngay céng duoc khai
thac trong nhleu hoat dong hoc tleng Anh, bao
gém mé rong von tir vung, cung ¢d ngit phap, rén
luyén k¥ nang viét va dic biét 1a hd tro phét trién
k¥ nang noi.

Su xuit hién cua ChatGPT d3 mé ra mot huong
tiép can moi nham hd tro nguoi hoc phat trién ky
nang noi. Vi kha nang tao ra cac cudc hdi thoai tur
nhién, cung cdp phan hdi gan nhu tirc thoi va dap
tmg nhu ciu hoc tap cua timg ¢4 nhan, ChatGPT
dugce xem 1a mot cong cu tiém ning gitp nguoi
hoc c6 thém co hoi luyén tap noi trong moi trudong
linh hoat, thuan tién va dé& tiép can.

1.3. Muc dich nghién ciru

Mic du ngay cang c6 nhiéu nghién ctru xem
xét viée st dung ChatGPT trong luyén noi tiéng
Anh, cac két qua hién c6 van phan tan theo timg
bdi canh, dbi twong va khia canh k¥ ning khac



nhau. M6t s6 nghién ctru tp trung vao sy luu loat
va dg chinh xéc, trong khi nhiing nghién ctru khac
chu trong dén dong luc, sy tu tin hodc phan hoi
ca nhan hoa. Vi vay, can c6 mot nghién ciru tong
quan nham hé thong héa nhiing loi ich va thach
thirc da dugc ghi nhan, tr d6 cung cép co sO tham
khao cho giang vién va nguoi hoc trong qua trinh
tmg dung ChatGPT vao phét trién k§ ning noi
tiéng Anh.

Nghién ciru ndy nham tong quan mot cach co
hé thdng cac nghién ctru trude day vé viée ung
dung ChatGPT trong phat trién k¥ nang noi tiéng
Anh cta ngudi hoc ngoai nglt. Thong qua viée
tong hop va phan tich cac két qua nghién ciru hién
c6, bai viét huong dén viéc xac dinh nhiing loi
ich, thach thirc va xu hudng nghién ctru lién quan
dén viéc sir dung ChatGPT trong viéc nang cao ky
nang noi tiéng Anh.

1.4. Cau héi nghién ciru

Nghién ctu dugc thyc hién nham tra 161 cac
cau hoi sau:

1. Nhiing loi ich nio ctia ChatGPT ddi véi viéc
phat trién k¥ nang néi tiéng Anh da duoc ghi nhan
trong cac nghién cuu trudc day?

2. Nhitng thach thic hodc han ché nao lién
quan dén viéc sir dung ChatGPT trong hoc tap k¥
ndng ndi da dugc bao cao?

II. TONG QUAN NGHIEN CUU

2.1. Ky ning néi tiéng Anh trong thoi dai
ngay nay

Theo Nhu, P.T.T (2024), ndng luc no6i dugc
phéan anh qua cac yéu t6 nhu do luu loat, phat am,
su tu tin va kha nang tuwong tac. Vi vay, k¥ nang
no6i khong chi thé hién qua tur vung va ngir phap
ma ngudi hoc phai con biét st dung ngon ngir dé
dién dat y twéng mot cach chinh xac va phu hop
trong céac tinh hudng giao tiép khac nhau.

Tiéng Anh hién dugc cong nhan 1a ngon ngir
qudc té, dong vai trd quan trong trong giao tiép
va hop tac ¢ nhiéu linh vuc nhu gido duc, kinh
té, du lich va ngoai giao. Nho kha ning thich ing
va phat trién khong ngimg, tiéng Anh ngay cang
khang dinh vi thé 12 ngon ngit duoc sir dung phd
bién trén toan cau. Piéu nay khién viéc giang day
va hoc tap tiéng Anh trg thanh mot trong nhiing wu
tién ctia nhiéu co so gido duc nham dap ung nhu
cau hoc tap va phat trién ciia ngudi hoc (Yildiz,
C., 2024). Khong chi dugc giang day nhu mot
moén hoc doc lap, tiéng Anh con dugce tich hop
vao nhiéu linh vyc dao tao khac, gop phan nang
cao nang luc ngdn nglr va moé rong co hoi hoc tap,
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nghé nghiép cho ngudi hoc. Dong thoi, véi vai trd
1a ngdn ngir chung, tiéng Anh tao diéu kién cho sy
giao tiép hiéu qua giita nhitng ngudi ¢6 ngdn ngir
me dé khélc nhau. Trong bdi canh toan cau hoa,
nang luc tiéng Anh ngay cang tro thanh mot yéu
cau quan trong d6i voi sy phat trién nghé nghlep
va hoi nhap qudc té, dong thoi mang lai nhiéu co
hoi phat trién cho mdi ¢4 nhan trong sudt cudc doi
(Kirmizi, O., & Er, H. K., 2024).

Maic du k¥ ndng no6i dugec xem la mdt trong
nhitng muc tiéu quan trong trong day va hoc tiéng
Anh, viéc phét trién k¥ ning nay van la mot thach
thirc d6i v6i nhiéu nguoi hoc tiéng Anh. Nhidu
nguoi hoc gap kho khan trong viéc dat dugc sy
luu loat va ty tin khi giao tiép do han ché vé moi
truong thuc hanh ngoai 16p hoc va thiéu co hoi
tham gia vao cac tinh hudng giao tiép mang tinh
thyc té. Bén canh d6, mic du cac phuong phap
giang day truyén théng da tao nén tang cho viéc
hoc ngdn ngir, ching van chua dap Gmg day dianhu
cau luyén tap thuong xuyén va tuong tac can thiét
dé phat trién nang luyc giao tiép tu nhién. Do do
Zuhamngrum A. & Manggolo, N.S.K.H. (2025)
khang dinh viéc ing dung cac phuong phap va
cong cu hd trg méi can duge ting cuong dé ngudi
hoc ¢6 co héi thyc hanh va thu hep khoang cach
gitra hoat dong hoc tap trén 10’p voi glao tiép trong
thuc tién ngay cang tré nén can thiét.

2.2. Al va ChatGPT trong hoc va giang day
tiéng Anh

Trong nhitng nim gan day, sy phat trién manh
mé cua tri tué nhén tao (AI) da tao ra nhiéu thay
d6i trong gido duc va dao tao ngoai ngit (Nugroho,
Riana & Syahid, 2024). Nho kha nang xtr Iy ngon
ngit, tuong tic thong minh va cung cap phan hoi
tic thi, cac cong cu Al gop phan thic day hoc tap
tu chd, cd nhan hoa qua trinh hoc va nang cao
hiéu qua phat trién cac ky ning ngoai ngit nhu
tir vung, ngir phap, viét va néi (Kanoksilapatham
& Takrudkaew, 2025; Zhang va cong su, 2025;
Zahran, 2025; Grab, 2025; Colak, 2024). Vi vay,
Al ngay cang dugc xem la giai phap d6i moi
trong day va hoc ngoai ngtr (Montenegro-Rueda
va cong su, 2023).

Trong s6 cac cong cu AL, ChatGPT dugc danh
gia cao nho kha nang tao hoi thoai ty nhién, mo
phong giao tiép thuc t& va cung cip phan hoi
nhanh, gitip nguoi hoc luyén tap tiéng Anh linh
hoat theo nhu cdu va trinh d6 ca nhan (Rauf,
Malik & Malik, 2025). bac biét, ChatGPT gop
phan khic phuc han ché vé méi truong giao tiép
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va thiéu co hoi tiép xtic voi ngudi ban ng, tir d6
hd tro phat trién ning lyc ngdn ngi, ting sy tu
tin va cai thién k¥ ning giao tiép tiéng Anh trong
thuc té (Kostka & Toncelli, 2023; Shaikh va cong
su, 2023; Al-khresheh, 2024).

I11. PHUONG PHAP NGHIEN CUU

3.1. Thiét ké nghién ciru

Nghién ctru nay sir dung phuong phép tong
quan tai liéu c6 hé théng theo huéng don gian hoa
nham xem xét cac nghién ciru trude day vé viée
ung dung ChatGPT trong phat trién ky nang noi
cua ngum hoc tiéng Anh. Phuong phap tong quan
co hé thong duogc lya chon vi cho phép cac nha
nghién ctru xac dinh, danh gia va téng hop céac
bang chimg hién c¢6 vé mot chii d& cu thé theo
quy trinh chat ch€, c6 hé théng va minh bach
(Kitchenham, B. & Charters, S. 2007). Thong
qua phu:ong phap nay, nghién ctru hudng dén viéc
cung cip mot birc tranh tong quan vé nhu’ng loi
ich ciing nhu nhiing thach thirc lién quan dén viéc
ung dung ChatGPT trong giang day va hoc tap k¥
nang noi tiéng Anh.

3.2. Thu thap dir li¢u

Dir lidu cho bai tng quan nay duoc thu thap tir
mot sd co s& dit liéu hoc thuat, bao gém Google
Scholar, ERIC va ScienceDirect. Cac nghién ciu
lién quan dugc tim kiém thong qua cac tir khoa nhu
“ChatGPT,” “speaking skills,” “EFL learners,”
“ESL learners,” “artificial intelligence in language
learning” va “ChatGPT in language education.”

Dé dam bao tinh cip nhét va phu hop cua bai
téng quan, nghién ctru chi lya chon cac cong trinh
dugc cong bd trong giai doan 2020-2025, boi vi
ChatGPT chi chinh thirc dwoc gidi thiéu dén cong
chung vao cubi nim 2022 va mot vai nén tang
Al khéc trude ndm 2020. Qua trinh tim kiém ban
dau thu dugc nhidu nghién ctru ¢o lién quan tiém
ning. Sau d6, cic nghién ctru nay tiép tuc duoc
sang loc dua trén cac tiéu chi lya chon va ti€u chi
loai trir da duwoc xac dinh trudc.

Sau qué trinh sang loc, 20 nghién ctru da duoc
lwra chon dé dua vao phan tich trong bai tong quan
cudi cung.

3.3. Tiéu chi lwa chon

Tiéu chi lya chgon

Tiéu chi loai trir

Nghién ctru lién quan dén k¥ ning néi tiéng Anh

Nghién ctru khong lién quan dén ky nang noi

hoi thao khoa hoc

Bai bdo khoa hoc da dugc binh duyét hodc bai bao

Bai viét mang tinh quan diém, khong c6 dit liéu
hodc két qua nghién ctru thuc nghi¢m

Pugc cong bd bang tiéng Anh

Céac nghién ctru trung 1ap

3.4. Phan tich dir liéu

Phuong phap phan tich néi dung dugc st dung
dé phan tich va tong hop cac nghién ctru dugc
lua chon. Céc bai bao dugc xem xét k§ ludng
nhiam xac dinh nhitng chi dé, xu huéng va két
qua nghién ctru dugce ldp lai. Trén co s do, cac
két qua duoc phan loai thanh mdt s6 nhom chu dé
chinh, bao gém: (1) vai tro cuia ChatGPT ddi véi
su phat trién k¥ nang ndi, (2) thai do va dong luc
hoc tap cua nguoi hoc, (3) vai tro su pham cua
ChatGPT, Nhitng thach thirc trong viéc st dung
ChatGPT (4) va (5) quan diém cia gido vién vé
viéc img dung ChatGPT. Viéc t6 chirc cac két qua
theo cac chu d& nay gitip cung cdp mot cai nhin
toan dién vé thuc trang nghién curu lién quan dén
viéc tng dung ChatGPT trong phat trién k§ nang
noi tiéng Anh.

IV. KET QUA NGHIEN CUU

4.1. Vai tro ciia ChatGPT trong phit trién
ky nang noi
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Nhiéu nghién ctru gin day di tap trung danh
gia vai tro ctia ChatGPT trong viéc ho tro phat
trién k¥ ning noéi cua ngudi hoc tiéng Anh, dic
biét & cac phuong dién nhu dd Iuu loat, d chinh
xéac ngir phap, von tir vung, cu triic ciu va phat
am (Zhang, H. & cong su, 2025; Grab, M., 2025).
Két qua tir cac nghién ctru trong bdi canh gido duc
dai hoc cho thiy viéc tich hop ChatGPT vao cac
hoat dong luyén néi c6 tac dong tich cuc dén nang
luc giao tiép bang 151 cua ngudi hoc. Thong qua
cac cudc hdi thoai mang tinh ty nhién, mach lac va
phu hop voi ngilr canh, ChatGPT tao ra moi truong
luyén tap linh hoat, gitip ngudi hoc cai thién ca do
chinh xac trong sir dung ngon ngir 1an hiéu qua
giao tiép (Nhu, P.T.T., 2024; Pondelikova, I. &
Luprichova, J., 2025).

4.2. Tac dong cia ChatGPT dén thai d,
dong lwe va sy lo au ctia ngudi hoe

Trong két ludn nghién ctu cua Yildiz, C.
(2024), ChatGPT co tac dong tich cuc dén cac yéu
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t6 cam xuc cua nguoi hoc, bao gom thai do hoc
tap, dong luc va muc dd lo au khi noéi tiéng Anh.
Viéc tuong tac voi ChatGPT giup hinh thanh mét
moi truong hoc tap than thién, noi nguoi hoc co
thé thyc hanh n6éi ma khong phai lo ngai vé viéc
mic 161 hay bi danh gia. Didu nay khuyén khich
ho chi dong tham gia giao tiép, manh dan thu
nghiém céc cach sir dung ngén ngir mdi va nang
cao su ty tin trong qué trinh hoc. Déng thoi,
céc phan hoi tirc thoi va sy twong tac mang tinh
ca nhan hoéa tor ChatGPT giup duy tri hing tha
hoc tap, ting cuong su gin két ctia ngudi hoc
va khuyén khich viéc luyén tap thuong xuyén,
g6p phan nang cao hiéu qua hoc tap lau dai
(Kanoksilapatham, B. & Takrudkaew, T., 2025;
Nuiiez, A.C.C. & cong su, 2025).

4.3. Vai tro su pham cia ChatGPT

Mot nghién ciru gan day cho thay ChatGPT giir
vai trd quan trong trong viéc hd tro day va hoc
ngoai ngir théng qua viée cung cip phan hoi tirc
thi, ca nhan hoa hoat dong luyén tap va hd tro qua
trinh hoc tap ctia nguodi hoc (Mirza, H. 2025). Kha
ning dua ra phan hdi ngay lap tirc gitip ngudi hoc
nhanh chong nhan dién va diéu chinh 15i trong
qua trinh sir dyng ngdén ngir, tr d6 nang cao hiéu
qua hoc tap (Alsalem, M.S., 2024). Ddng thoi,
ChatGPT c¢6 thé diéu chinh noi dung va muc do
tuong tac phu hop vdéi trinh d§ ctua ting nguoi
hoc, tao diéu kién cho viéc luyén tip mang tinh
ca nhan héa. Bén canh d6, nhiéu nghién ctru cling
chi ra rang ChatGPT déng vai trd nhu mot cong
cu hd tro hoc tap, hudng dan nguoi hoc thuc hién
cac nhiém vu noéi theo tung budc phat trién tinh tu
chu trong hoc tap (Zulianingrum, A. & Manggolo,
N.S.K.H., 2025; Harwood, C., 2025; Nguyen, P.
& Nguyen, T. 2025).

4.4. Nhirng thach thirc trong viéc sir dung
ChatGPT

ChatGPT mang lai nhiéu loi ich trong day va
hoc ngon ngir. Tuy nhién, vi¢c ing dung cong cu
nay ciing dat ra khong it thach thirc va van dé can
dugc can nhac. Nhidu nghién ctru cho rang sy phu
thudc qua mirc vao ChatGPT c6 thé 1am giam kha
nang tu duy doc lap (Yankouskaya, A., Liebherr,
M. & Ali, R., 2025) ciing nhu han ché qua trinh
tu hinh thanh va st dung ngoén ngir cia nguoi hoc
(Nugroho, T. B., & cong su, 2024). Bén canh do,

viéc lam dung céc ndi dung do Al tao ra cling dat
ra nhiing lo ngai vé 1iém chinh hoc thuat, dic biét
khi ngudi hoc sir dung AI ma chwa hiéu day du cac
nguyén tic vé trich dan va dao vian (Johnston, H.
& cong sy, 2024). Nhitng diéu nay cho thiy viéc
g dung ChatGPT trong gido duc can di kém voi
cac hudng dan sir dung phu hop nham phat huy
loi ich ctia AI ddng thoi han ché nhimng tac dong
tiéu cuc dbi véi qué trinh hoc tap.

4.5. Quan diém cia giang vién vé viéc sir
dung ChatGPT va cac van dé trong danh gia

Theo Celik, B., Yildiz, Y. & Kara, S. (2025),
ChatGPT mo ra nhiéu co hoi hd trg giang day
dbi voi k§ nang noi, cu thé trong viéc cung cap
phan hoi va hd trg danh gia qua trinh. Tuy nhién,
viéc st dung Al trong dénh gia tong két van dit ra
nhiéu van dé lién quan dén tinh hop 18, do tin cay
va tinh cong bang cta két qua danh gia. Do do,
vai trd ctia giang vién can dugc diéu chinh theo
hudng giam sat viéc sir dung Al va thiét ké cac
hinh thirc danh gia vura tan dung duogc loi ich ctuia
cong nghé, vira ddm bao phan anh chinh xac nang
luc giao tiép ctia ngudi hoc.

V. KET LUAN

Nghién ctru tong quan 20 cong trinh vé tng
dung ChatGPT trong phat trién k¥ ning noi tiéng
Anh cho thy cong cu ndy gitip cai thién d6 luu
loat, vén tir vung, ngit phap, kha ning dién dat va
su tu tin khi giao tiép. Nho kha ning phan hoi tirc
thi, tao moi truong luyén tap linh hoat va hd tro
hoc tap tu chu, ChatGPT gop phan ning cao hiéu
qua luyén noi.

Tuy nhién, viéc lam dung ChatGPT c6 thé lam
giam tu duy doc lap, tinh sang tao, co hoi giao tiép
thuc té va dit ra cac van dé vé dao dtrc hoc thuét.
Vi vay, ChatGPT nén duoc xem 1a cong cu hd tro
chir khong thay thé vai tro ctia giang vién hay cac
hoat dong giao tiép truc tiép.

Nghién ctru dé xuit giang vién tich hop
ChatGPT hop 1y véi cac hoat dong giao tiép
thuc té; nguoi hoc st dung Al dé luyén tap va
ty danh gia thay vi phu thudc hoan toan vao
phan hoi cua Al Pong thoi, cac truong dai hoc
can té chire tap huin vé ning lyc sir dung Al va
huéng dan sinh vién khai thac ChatGPT hiéu
qua, c¢6 trach nhiém, phuc vu phat trién k§ nang
n6i ngoai 16p hoc.

TAM LY - GIAO DUC | 81



TAP CHI TAM LY - GIAO DUC

TAI LIEU THAM KHAO

Alsalem, M. S. (2024). EFL Students' Perception and Attitude towards the Use of ChatGPT to Promote English Speaking Skills in
the Saudi Context. Arab World English Journal, Arab World English Journal (AWEJ) Volume, 15.

Al-khresheh, M. H. (2024). The Future of Artificial Intelligence in English Language Teaching: Pros and Cons of ChatGPT
Implementation through a Systematic Review. Language Teaching Research Quarterly, 43, 54-80.

Al-Sahaf, M. & cong su, (2019). A survey on evolutionary machine learning. Journal of the Royal Society of New Zealand, 49(2),
205-228.

Belda-Medina, J., & Calvo-Ferrer, J. R. (2022). Preservice teachers’ knowledge and attitudes toward digital-game-based language
learning. Education Sciences, 12(3), 182.

Celik, B., Yildiz, Y., & Kara, S. (2025). Using ChatGPT as a virtual speaking tutor to boost EFL learners’ speaking self-efficacy.
Australian Journal of Applied Linguistics, 8(1), 102418-102418.

Chen, Y., Zhi, Y., & Derakhshan, A. (2025). Integrating Artificial Intelligence (Al) into the English as a foreign language classroom:
Exploring its impact on students' achievement emotions and willingness to communicate (WTC). European Journal of Education, 60(3),
e70157.

Colak, M. K. (2024). Enhancing speaking skills through task repetition and ChatGPT integration in remedial EFL lessons: An action
research approach. Focus on ELT Journal, 6(4), 1-16.

Eslit, E. (2024). Can Al-Driven Plagiarism Detection Tools Uphold Academic Integrity Without Ethical Compromises? A
Comprehensive Analysis of False Positives, Contextual Misunderstandings, and Dependency Issues.

Grab, M. O. (2025). Integrated Al chatbot practice: A pathway to improved ESL speaking skills. Social Sciences & Humanities
Open, 12, 101933.

Harwood, C. (2025). Japanese undergraduates’ use of ChatGPT in an English public speaking course. EUROCALL 2025 Advancing
CALL: New research agendas, 201.

Johnston, H., Wells, R. F., Shanks, E. M., Boey, T., & Parsons, B. N. (2024). Student perspectives on the use of generative artificial
intelligence technologies in higher education. International Journal for Educational Integrity, 20(1), 2.

Kanoksilapatham, B., & Takrudkaew, T. (2025). Integrating ChatGPT to Enhance University Students ‘Communication Skills:
Pedagogical Considerations.

Kirmizi, O., & Er, H. K. (2024). An Examination of the Interaction Patterns and Argumentative Quality in Collaborative Writing.
Novitas-ROYAL (Research on Youth and Language), 18(2), 254-269.

Kitchenham, B., & Charters, S. (2007). Guidelines for Performing Systematic Literature Reviews in Software Engineering. EBSE
Technical Report EBSE-2007-01, Keele University

Kostka, I., & Toncelli, R. (2023). Exploring applications of ChatGPT to English language teaching: Opportunities, challenges, and
recommendations. Tesl-¢j, 27(3), n3.

Montenegro-Rueda, M. & cdng su. (2023). Impact of the implementation of ChatGPT in education: A systematic review. Computers,
12(8), 153.

Mirza, H. (2025). Enhancing English Pronunciation with ChatGPT: An Effective Al Tutor for Transforming Language Instruction
and Learning. Planetary Journal of Social Sciences and Humanities Research.

Nguyen, P., & Nguyen, T. (2025, December). Using ChatGPT to Develop Students’ IELTS Speaking Skill in an IELTS Course. In
VietTESOL International Convention Proceedings (Vol. 5, pp. 92-119).

Nhu, P. T. T. (2024). Investigating the effectiveness of practicing English conversation with ChatGPT in improving non-English
majored students’ English speaking skills at Nguyen Tat Thanh University. Journal of Science and Technology, 7(4).

Nugroho, T. B., Riana, N. A., & Syahid, A. (2024). Perceptions of Using ChatGPT’s Real-Time Feedback to Enhance EFL Speaking
Skills. PESHUM: Jurnal Pendidikan, Sosial dan Humaniora, 4(1), 842-850.

Nuilez, A. A. C & cong su. (2025). Using ChatGPT Voice to Improve Speaking Skills in English Language Learners. Ciencia Latina
Revista Cientifica Multidisciplinar, 9(1), 7143-7161.

Pondelikova, I., & Luprichova, J. (2025). EXPLORING THE EFFICACY OF CHATGPT IN ENHANCING SPECIALIZED
COMMUNICATION SKILLS IN ENGLISH LANGUAGE LEARNING. Journal of Teaching English for Specific and Academic
Purposes, 025-040.

Rauf, A., Malik, A. H., & Malik, S. K. (2025). MINIMIZING AI DEPENDENCY OF L2 LEARNERS FOR ACADEMIC
PURPOSES: VOICES FROM EFL TEACHERS. International journal of Social sciences bulletin, 3(1), 916-921.

Shaikh, S., Yayilgan, S. Y., Klimova, B., & Pikhart, M. (2023). Assessing the usability of ChatGPT for formal English language
learning. European Journal of Investigation in Health, Psychology and Education, 13(9), 1937-1960.

Smith, J. A. (2023). Al and Academic Integrity: Navigating the New Landscape of Plagiarism Detection. Academic Press.

Yildiz, C. (2024). ChatGPT Integration in EFL Education: A Path to Enhanced Speaking Self-Efficacy. Novitas-ROYAL (Research
on Youth and Language), 18(2), 167-182.

Yankouskaya, A., Liebherr, M., & Ali, R. (2025). Can ChatGPT be addictive? A call to examine the shift from support to dependence
in Al conversational large language models. Human-Centric Intelligent Systems, 5(1), 77-89.

Yildiz, C. (2024). ChatGPT Integration in EFL Education: A Path to Enhanced Speaking Self-Efficacy. Novitas-ROYAL (research
on Youth and language), 18(2), 167-182.

Yusifli, K. (2018). Spoken Grammar and Its Role in the English Language Classroom. Scientific News of Academy of Physical
Education and Sport, 3(3). https://doi.org/10.28942/ssj.v1i2.53.

Zahran, F. A. (2025). The Impact of Using Poe ChatGPT-Based TPACK Model on English as a Foreign Language Teachers'
Performance and Their Students' Vocabulary Learning. Higher Learning Research Communications, 15(1), nl.

Zhang, H., & cong su (2025). Beyond theory: A mixed-methods exploration of postgraduate engagement with ChatGPT for English
speaking proficiency. International Journal of Technology in Education, 8(4), 1022-1047.

Zulianingrum, A., & Manggolo, N. S. K. H. (2025). A Human—AlI Interaction Model for Improving Speaking Skills in EFL Learning
using ChatGPT. Nusantara Journal of Artificial Intelligence and Information Systems, 1(2), 77-84.

82 | Tap 32 s6 08 ki 2 (thang 08/2026)



