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Tom tit: Bai bdo danh gid thwc nghiém hiéu qud ciia mé hinh “English Chat Zone” doi véi viéc kiém sodt héi chimg
Lo dau Hoc Ngoai ngit (FLA) o sinh vién khong chuyén tai Truong Pai hoc Su pham Ky thudt Vinh. Két qua nghién ciru
khang dinh tam quan trong cua mo hinh trong viéc nang cao nang lic ngon ngir thuc 1é cho nguoi hoc bang cach triét tiéu
ap liee diém sé va t6i wu hoa cdu triic tiwong tac dong dang, tao khéng gian an todn givip sinh vién giai phéng rao can tam
Iy va chii dong giao tiép tiéng Anh tw tin.

Tir khéa: English Chat Zone; Lo du giao tiép tiéng Anh (FLA); Sinh vién khong chuyén; Twong tac dong ddng.

EVALUATING THE EFFECTIVENESS OF THE “ENGLISH CHAT ZONE” MODEL
IN REDUCING ENGLISH COMMUNICATION ANXIETY AMONG NON-ENGLISH
MAJOR STUDENTS AT VINH UNIVERSITY OF TECHNOLOGY EDUCATION

Abstract: This paper experimentally evaluates the effectiveness of the “English Chat Zone” model in managing Foreign
Language Anxiety (FLA) among non-English major students at Vinh University of Technology Education. The research
findings confirm the significant role of this model in enhancing learners’ practical language competence by eliminating
grade-related pressure and optimizing peer interaction structures. The model creates a safe and supportive environment
that enables students to overcome psychological barriers, thereby encouraging them to communicate in English more
confidently and proactively.
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I. DAT VAN PE

Trong béi canh hdi nhép qudc té sau rong, ning
luc giao tiép bang tleng Anh da tr¢ thanh mot
trong nhitng chuan dau ra cot 15 601 véi sinh vién
béc dai hoc nhim dap tng yéu cau cia thi truong
lao dong toan cau. Tuy nhién, dbi v6i ngudi hoc
khong chuyén ngit, viéc phat trién k¥ ning noi
tiéng Anh van 1a mot thach thirc 16n, phan 16n do
su tac dong ti€u cuc tir hdi chung Lo au hoc ngoai
ngit (Foreign Language Anxiety - FLA). Nhiéu
nghién ctru thye nghiém di chi ra rang moi truong
16p hoc truyén thong véi ap luc kiém tra va tam 1y
s¢ bi danh gié sai léch thuong tao ra rao can tdm
1y, khién sinh vién roi vao trang thai thy dong va
né tranh tuong tic ngdn ngir.

Pé giam thiéu rao can tdm ly nay, mé hinh
“English Chat Zone” (Khu vuc giao tiép tiéng
Anh) dugc trién khai trong khuon vién dai hoc
nhu mot khong gian thu dic ngén ngir phi chinh
thirc. Bang cach loai bo hé thdng kiém tra dinh
lwong va thac day tuong tac dong dang, md hinh
nay kién tao mot méi truong thyc hanh “ap luc
thap”, cho phép nguoi hoc thir nghiém ngdn ngir
mot cach tu nhién. Bai viét nay duoc tién hanh
nham danh gia thyc chimg hiéu qua cia mo hinh
“English Chat Zone” dbi vé6i viéc kiém soat hoi
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ching FLA cta sinh vién va gop phan dinh huéng
thuc tién cho viéc thiét ké cac mo hinh hd trg ngdn
ngtr ngoai khoa tai truong PHSPKT Vinh.

IL. NQI DUNG NGHIEN CUU

2.1. Hoi chirng Lo au Hoc Ngoai ngir (FLA)

Trong linh vuc ngén ngit hoc ung dung, lo au
hoc ngoai ngir (Foreign Language Anxiety - FLA)
duoc xac dinh 12 mot bién sb cam xtc co tac dong
tiéu cuc hé théng va truc tiép dén hiéu suét thu dic
ngon nglr (Gardner & Maclntyre, 1993). Theo ly
thuyét nén tang ctia Horwitz, (1986), FLA khong
don thuan 1a sy chuyén dich cua céc trang thai lo
au thong thuong (nhu lo au tinh cach hay lo au
trang thai chung), ma 1a mot phirc hop tu tri gdm
céc nhan thie, niém tin, cam xac va hanh vi dic
thu ndy sinh tur tinh doc nhét cta bdi canh hoc tap
va str dung ngon ngit. Thang do van ning vé sy lo
au trong 16p hoc ngoai ngir (FLCAS) cua cac tac
gia da phan chia cdu trac FLA thanh ba thanh t6
twong lién cdt 15i: lo au giao tiép, so bi danh gia
tiéu cuc va lo au kiém tra (Horwitz, 1986).

Duéi goc d6 tim 1y hoc nhén thirc va 1y thuyét
thy ddc ngdn ngit, mic d6 FLA cao s& kich
hoat cac co ché phong vé tam 1y, lam gia ting
chi s6 cia “mang loc tinh cam” (affective filter)
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(Krashen, 1985). Su gia tang nay gay ra tac dong
tiéu cuc kép, mot mat, nd can trd va lam suy giam
kha nang tiép nhan ciing nhu xtr Iy thong tin dau
vao. Mt khac, n6 lam nhiéu loan va chiém dung
dung lugng cua bd nhé lam vige, tr d6 han ché
nghiém trong nang lyc t6 chirc tw duy va san sinh
ngon ngir dau ra mot cach troi chay ciia ngudi hoc
trong cac tinh hudng giao tiép thuc té (MacIntyre
& Gardner, 1994; Tobias, 1986).

2.2. Moi trwomg thwe hanh ngon ngir phi
chinh thirc

Nham giam thiéu cac hé luy hoc thuat va rao
can tam ly do hoi ching FLA gdy ra, cac xu huéng
nghién ciru duong dai dang tap trung chuyén dich
khong gian thuc hanh ngoén ngtr tr chinh quy
sang phi chinh thirc (Benson, 2011). Cac khong
gian hoc tap phi chinh thttc (Informal Learning
Environments - ILEs) dién hinh nhu cac goc ngon
nglr cau lac by ngoai khoa, hay khong gian tu hoc
tuong tac dugc dic trung boi cau trac hoi thoai
phi thir bac va tinh chat “4p luc thap”. Khac véi
mdi trudng 16p hoc truyén théng vén thuong bi
rang budc boi cac tiéu chi danh gia tong két va su
gidm sat ctia gido vién, ILEs thuc ddy manh mé
qua trinh hoc tap xa hdi thong qua céac tuong tac
ddng ding dién ra mot cach tu nhién (Bandura,
1977; Long, 1996).

Cac béng chung thyc té chi ra r::ing, viée toi
uu hoa ciu triic ctua ILEs c¢6 kha ning tai dinh
hinh xu hudng giao tiép thoi diém ciia ngudi hoc
(Maclntyre,1998). Trong khong gian nay, viéc
loai bo cac ché tai diém sb va ap luc sira 18i sai
lién tuc gitip ha thap mang loc tinh cam, tir d6
tao diéu kién 1y tuong dé sinh vién chii dong thir
nghiém cac chién lugc bu dap ngon ngit ma khong
phai chiu tdm 1y lo s¢ bi phan xét hay danh gia
tiéu cuc.

2.3. Thue trang vé giao tiép tiéng anh ciia
sinh vién Trwong PHSPKT Vinh

Qua khao sat tién thyc nghiém thong qua thang
do FLCAS cho théy murc do Lo au Hoc Ngoai
ngtt (FLA) nén clia cac sinh vién truong PHSPKT
Vinh ¢ ngudng tuong dbi cao. Sau khi phong van
sau giai doan dau, ndi dung tra 16i phong van da
phan anh sdu sdc cac rao can tim ly ma sinh vién
khong chuyén phai d6i mit trong méi truong hoc
thuat chinh quy.

Thir nhét 1a ap ll_rc phan xét va tam 1y “So bi
danh gia tiéu cyc” - Qua thuc té cho thdy rang
khong gian 16p hoc truyén thdng luon bi buia vay
bdi ndi s¢ sai va vo tinh tao ra tim 1y coi 15i sai

12 mot “that bai”. Nhiéu sinh vién thira nhan viéc
phai néi tiéng Anh trudc gidng vién va ban hoc
kich hoat mot co ché phong v¢ tiéu cuc, s¢ bi ban
bé ché gidu vé phat 4m hodc bi giang vién ha thip
danh gia nang lyc, khién ho chon giai phap “im
lang dé an toan” va né tranh twong tac ti da.

Thir hai 1a sy bat dbi xtmg gifta ning lyc nhan
thirc va nang luc biéu dat, két qua khao sat chi
ra mot nghich 1y: sinh vién c6 thé nim viing ngi
phap khi viét, nhung lai gip hién tuong “dong
bang nhén thirc” khi chuyén sang ngén ngit noi.
Hién tuong nay Xuét phat tr viéc thiéu hut moi
truong tuong tac tuwong thich.

Ap lyc phong thi hoa ciing 1a ndi lo u thir ba
clia sinh vién, viéc chuan hoa ky ning noéi thanh
cac bai kiém tra ldy diém sd khién sinh vién
khong chuyén coi viéc giao tiép tiéng Anh la
mot “nghia vy” cing thang thay vi mot cong cu
truyén tai tu duy.

Tong hoa cac két qua Pre-test dinh tinh nay cho
thiy, hoi chimg FLA ciia sinh vién khong chuyén
bi tram trong hoa boi cAu truc mang tinh danh
gia tong két cua 16p hoc chinh quy. Diéu nay tai
khang dinh tinh c4p thiét ciia viéc can thigp bang
mot khong gian phi chinh thirc mang tinh chét
“4p lyc thip” nham giai toa cac nut that tim Iy
trude khi hudng toi muc tiéu phat trién ning luc
ngon ngir.

2.4. Tién trinh thyc nghiém “english chat
zone” va danh gia két qua

2.4.1. Giai doan Gidi man cam cam xiic (Tudn 1-4)

Budc vao khong gian Chat Zone, sinh vién
khong chuyén mang theo “vét han tim 1y ning
né tir 16p hoc truyén thong - bdi canh ma moi 16i
sai luén dong nghia voi sy phan xét va ap luc diém
sd. Do d6, trong thang dau tién, ngu:(n hoc co Xu
hudng duy tri trang thai e ngai sau sac va chu yeu
dong vai tro thinh gia thu dong dudi su chi phdi
cta co ché phong v¢ tu nhién.

Su bién chuyén nhan thic mang tinh budc
ngoat chi xuat hién khi sinh vién lién tuc ching
kién céc sai sot ngon nglr cua ban hoc dugc “binh
thuong héa” bang nhing tiéng cuoi giai toa va sy
hd tro dong dang, thay vi cac bién phap chinh stra
nghiém khic tir giang vién. Hién tuong tuong tac
an toan nay dong vai tro quyét dinh giup giai cu
triic mang lgc tinh cam nén cla nguoi hoc. Tu do,
tién trinh giai man cam giup giam dan do nhay
cam d6i v6i ndi so sai, déng thoi chuén bi nén
tang tim 1y viing chic cho cac hanh vi thir nghiém
ngon ngir chi dong & giai doan tiép theo.
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2.4.2. Giai dogn Thwr nghiém rui ro ngon ngir
(Tuan 5-10)

Khi rao can s¢ phan xét dugc thao gd hi¢u qua
¢ thang thu hai, sinh vién khong chuyén chinh
thirc budc vao giai doan chu dong thur nghiém
ngon ngtr. Qua trinh twong tac lién tuc véi cac
diéu phdi vién dong lra tao ra mot co ché nang d&
tam 1y viing chic, giup ngudi hoc diing cam chip
nhan “tinh bét toan” trong phat ngdn ca nhan va
tu giai phong khoi ap luc phai chinh xéac tuyét dbi
vé mat hoc thuat.

Thay vi chon gidi phap im lang hay né tranh
tuong tac do thiéu hut von tir vung thoi gian thuc
nhu trudc ddy, nguoi hoc bt dau chu dong va linh
hoat tmg dung céc chién lugc bu dip giao tiép.
Céc ky thuat nhu dién giai, sir dung tir dong nghia
don gian hoic tich hgp ngén ngir co thé dugc khai
thac toi da dé duy tri dong chay hoi thoai. Sy dich
chuyén hanh vi mang tinh budc ngoat nay giap
sinh vién bao toan tinh trdi chdy tu nhién cua cudc
d6i thoai, dong thoi chuyén héa thanh cong tri
thirc ngdn ngir tinh sang hé théng phan xa tuong
tac dong.

2.4.3. Giai doan Déng hoa hanh vi va Tw chu
(Tuan 11-15)

Trong nhiing tudn cudi cua hoc ky, mét su
dich chuyén can ban vé mit ciu trac dong luc hoc
tap di dién ra manh mé& & khoi sinh vién khong
chuyén. Tiéng Anh lic nay di hoan toan thoat ly
khoi dinh nghia ti€u cyc cua mot “moén hoc bét
budc” von bua vay boi ap luc thi cu ndng né, dé
chinh thirc duogc déng hoéa thanh mét cong cu Kkét
ndi x4 hoi thiét thuc va da chiéu.

Nbi lo au giao tiép nén bi dy lii hidu qua boi
su troi day manh mé& cia céc nhu cAu noi tai sau
sdc: chia s¢ quan diém ca nhan, tim kiém sy dong
diéu vé so thich va kién tao cac mdi quan hé dong
déng bén viing. O giai doan nay, nguoi hoc dat dén
trang thai ty chii ngdn ngit mong mudn trong moi
truong hoc duong. Xu hudng sin sang giao tiép
khong con 1a mot hanh vi mang tinh d6i pho tinh
hudng nhét thdi, ma da thuc sy dinh hinh thanh
mat thoi quen tu phat 1au dai, gitup sinh vién hoan
toan lam chu khong gian giao tiép mot cach tu tin.

2.4.4. Pénh gid két qua thuc nghiém

Két qué dinh tinh tir md hinh “English Chat
Zone” di cung cip mot goc nhin thyc ching sinh
dong, glup cing ¢ va mo rong cac hoc thuyét
vé thy dac ngdn ngir trong b6i canh gido duc dai
hoc. Minh ching thuc té cho thay viéc loai bo
hoan toan cdu trac danh gia tong két két hop voi
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viéc triét tiéu khoang cach quyén lyc giita giang
vién va sinh vién chinh 1a chia khoa cbt 16i dé
ha thap mang loc tinh cam. Khi nguoi hoc nhan
thirc dugc Chat Zone 1a mgt moi truong an toan
tuyét dbi vé mat tam 1y, cac nang luc nhan thuc
von bi “dong bang” trude diy do hoi ching lo au
da dugc giai phong toan dién. Diéu nay cho phép
thong tin ngdn ngit dau vao (input) duoc tiép nhan
va chuyén hoa thanh cau tric ngdn ngit ndi tai mot
cach ty nhién va hi¢u qua.

Trudc khi tham gia thyc nghiém, xu hudng
giao tiép ctia sinh vién khong chuyén tai truong
Dal hoc Su pham K¥ thuat Vinh phu thudc nang
né vao cac yéu to tinh huéng mang tinh chit phong
vé. Nguoi hoc thuong roi vao trang thai thu dong,
chi phat ngdn khi co yeu cau tryc tlep tur glao vién
hodc phai chuén bi sin van ban viét tay dé doc lai.
Tuy nhién, moi trudng tuong tac ap luc thap kéo
dai lién tuc sudt 15 tudn cua Chat Zone da dao
nguoc tinh thé nay. Sinh vién d hinh thanh duoc
phéan xa ngdn nglt tu phat va xay dung dugc long
tu tin ndi tai manh mé. Trang thai tam 1y tich cuc
nay giup ho chu dong duy tri hoi thoai ngay ca khi
d6i mat véi cac chu dé mang tinh ngau himg va
khong co sy chuan bi trudc.

Hon thé nita, trai nghiém tuong tac tai day da
minh ching sic nét cho hiéu qua cta co ché hd
trg dong dang. Do hoan toan vang mit cac hinh
thirc stra 16i mang tinh 4p dit hay phan xét, qua
trinh thuong luong ¥ nghia dugc dién ra mot cach
tu nhién gitra nhitng nguoi hoc ¢6 nang lyc tuong
duong hodc nhinh hon m¢t chit. Sy nang dé mang
tinh twong hd va dong diéu vé& mit tam 1y nay gitip
sinh vién khong chuyén tirng budc mé rong ranh
gidi biéu dat ca nhan ma khong phai trai qua cam
gidc tyr ti, cang thang hay so hai.

Tong hoa céc phan tich dinh tinh khing dinh
rang, d6i v6i khéi sinh vién khong chuyén ngir
tai Pai hoc Su pham K¥ thuat Vinh, rao can 16n
nhit ngin can ho giao tiép khong nam ¢ sy khiém
khuyét vé& mat tri thire tinh nhu tir vung hay ngit
phap, ma cdt 16i nam ¢ su thiéu ving mot khong
gian trung chuyén an toan vé mit cam xuc. 15
tuan trai nghiém thuc té tai “English Chat Zone”
da hoan thanh vai tro ciia mét “vung dém tam 1y”
hoc duong. M6 hinh nay khong chi gidi phong
ngudi hoc khoi cac co ché phong vé tiéu cuc cia
hdi chung lo au ngon ngir (FLA), ma con chuyén
hoa thanh cong nguon tri thuc tinh 4n thanh nang
lyc hanh vi ngon ngir thyc té, gitip sinh vién ty tin
lam chu ning luc giao tiép ciia chinh minh.
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1. KET LUAN

Qua qua trinh khéo sat va thyc nghiém, nghién
ctru khang dinh mo hinh “English Chat Zone” van
hanh hi¢u qua ¢t 161 nho viée kién tao mot moi
truong an toan vé mat cam xic cho ngudi hoc.
Viéc triét tiéu hoan toan co ché danh gia tong két
(4p luc diém sd) két hop voi cdu triic twong tac
dong dang phi thir bac da ha thap toi da mang loc
tinh cam (affective filter). Tir do, nang luc nhan
thtrc cta sinh vién dugc giai phong khai trang thai
“d6ng bang nhan thirc” do lo au, gitp chuyén hoa
xu hudng sin sang giao tiép tir mot trang thai nhat
thoi theo tinh huéng thanh mot dac tinh hanh vi
bén viing, tu phat.

Bén canh do, két qua thuc nghiém mang lai mét
thong diép su pham quan trong cho bdi canh gido

duc dai hoc ddi v6i khi sinh vién khong chuyén
ngit. Rao can 16n nhat khién sinh vién “hoc nhiéu
ndm nhung khéng thé giao tiép” khong nim & sy
khiém khuyet tri thirc tlnh (tr vung, ngtr phap),
ma thudc vé cac bién s cam xuc tiéu cuc cua hoi
chung lo au ngon ngir.

Do d6, thay vi lién tuc gia ting cac tiét hoc
ly thuyét chinh quy, nha truong can dau tu va
nhan rong cac khong gian thyc hanh ngdn ngtr phi
chinh thirc mang tinh chat “4p lyc thip” nhu mo
hinh Chat Zone. Day chinh 14 giai phap chién lugc
va bén vimng dé khoi thong nguon kién thirc nén
sin co, chuyén h(’)a chung thanh nang luc hanh vi
ngon ngit thyuc té, dap mg chuan dau ra va nhu
cau hdi nhap toan cau cia nguoi hoc tai truong
bai hoc Su pham K¥ thuat Vinh.
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