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LY LUAN VE GIAO DUC KY NANG MEM VA SU PHAT TRIEN BAN SAC SO
CUA SINH VIEN TRONG BOI CANH TOAN CAU HOA

Nguyén Thi Thity
Khoa Pio tao va Phat trién Ki ning mém, Truong Pai hoc Pai Nam

Tom tat Nghzen cuu tap trung tim hiéu co s6 1y lugn vé moi quan hé bién chimng giira gido duc ky nang mém va si phdt
trzen ban sdc 80 cua sinh vién. Bang phwong phdp phdn tlch tai liéu van ban, nghzen cru lam ré cau truc da chzeu cua ban
sdc s6 (bao gom hé so s6 chuyén nghlep, uy tin truec tuyén, y thike ¢ong dén s6) va co ché s6 héa cdc ky nang mém cot 16i.
Két qua 1 phdn tich ly luan chi ra rang, giao duc ky nang mem dong vai tro la ha tang nhdn thire va diéu tiét hanh vi dé sinh
vién kién tao ban sdc sé6 lanh manh; nguroc lai, ban sdc so g moi trieong thuc nghiém thuc té giup kiém chirng va hoan thién
nhén cdach thiee ciia ngueoi hoc trude cdc dp le cia thi trieong lao dong xuyén bién gidi va sw giao thoa van héa phdng.
Tt moi quan hé bién chitng do, bai viét goi mo cac gidi phap quan Iy giao duc déng bg cho cac truong dai hoc, bao gom:
d6i méi cau triic ndi dung dao tao kj nang mém theo hwéng tich hop so, dich chuyén cong tic hé tro smh vién sang dinh
hwong xdy dung thwong hiéu ca nhan, va ndang cao nang lhee sw pham s6 cho doi ngii giang vién, cé van hoc tdp nham hé
tro sinh vién hoi nhdp toan cau mét cach bén vitng.
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THEORY OF SOFT SKILLS EDUCATION AND THE DEVELOPMENT
OF STUDENTS’ DIGITAL IDENTITY IN THE CONTEXT OF GLOBALIZATION

Abstract: The study focuses on exploring the theoretical foundation of the dialectical relationship between soft skills
education and the development of students’digital identity. Utilizing the method of document analysis, the research clarifies
the multidimensional structure of digital identity (including a professional digital profile, online reputation, and digital
citizenship) as well as the mechanism for digitizing core soft skills. The theoretical analysis indicates that soft skills
education serves as the cognitive infrastructure and behavioral regulator enabling students to construct a healthy digital
identity,; conversely, digital identity acts as a practical experimental environment that helps test and refine learners’ real-
world personalities in the face of pressures from a cross-border labor market and flat cultural intersection. Based on this
dialectical relationship, the paper suggests synchronized educational management solutions for universities, including:
restructuring the content of soft skills training towards digital integration, shifting student support services towards
personal branding orientation, and enhancing the digital pedagogical competence of lecturers and academic advisors to
support students in achieving sustainable global integration.
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Toan cau hoa va su bung nd cia cudc Cach
mang Cong nghiép 1an tha tu di va dang tai dinh
hinh sau sic ciu tric cua hé sinh théi gido duc
dai hoc. Trong bdi canh d6, sinh vién khong chi
d6i mat voi yéu cau khit khe vé tri thirc chuyén
mon ma con phai thich tng vé1 mot moi truong
thuc-a0 dan xen diy bién dong. Dé ton tai va
phat trién, viéc trang bi k¥ ning mém -cac ning
lyc phi k¥ thuat bao gdom giao tiép, tu duy phan
bién, 1am viéc nhom va giai quyét van dé - da tro
thanh mot yéu ciu mang tinh bat budc (World
Economic Forum, 2020). Nhiéu nghién ctu
trong nudc va qudc té da chimg minh rang ky
ning mém 13 yéu té ¢t 18i quyét dinh kha ning
thich ing nghé nghiép va sy thanh cong dai han
clia sinh vién sau khi tt nghiép (Nguyén Quy
Thanh & Nguyén Thity Quynh, 2019; Schulz,
2008) Tuy nhlen duol tac dong cua lan song
chuyén d6i s toan cau, khong gian phat trién

cua sinh vién khong con gidi han ¢ gidng duong
hay cdc mdi quan hé xa hoi truyén thong. Su dich
chuyén manh mé& sang méi truong khong gian
mang da lam xuét hién mot khai niém méi mang
tinh chién lugc: “ban sic s6”. Ban sic s cua sinh
vién bao gdm toan bd dit liéu, hanh vi, ddu chan
k¥ thuét sd va cach thirc ho dinh vi, biéu dat gia
tri ban than trén cac nén tang truc tuyén (Jones
& Shao, 2011). Ban sic nay khong ton tai doc
1ap ma c6 mdi quan hé bién ching chit ché véi
thé gidi thyc. Mot ban sdc sb tich cuc, an toan
va chuyén nghiép khong chi gitip sinh vién nang
cao nang luc tu chd, mdé rdng mang ludi hoc
thuat ma con 1a tdm ho chiéu quan trong trong
thi truong lao dong toan cAu. Nguoc lai, sy 1éch
chuan trong dinh hinh ban sic sd c6 thé khién
sinh vién dbi mat véi cac nguy co vé an ninh
mang, ltra dao tryc tuyén hodc tén hai nghiém
trong dén uy tin c4 nhan (Buchanan et al., 2011).
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Mic du vai tro cua gido duc k§ ning mém va
quan 1y ban sdc sb6 déu di duogc thira nhén, viéc
két hop hai yéu t6 nay trong mot khung 1y thuyét
théng nhat van con kha mo nhat tai Viét Nam.
Céc chuong trinh dao tao k¥ ning mém hién nay
trong cac nha trudng dai hoc da sd van tiép can
theo 16i truyén thong, nang vé tuong tac truc tiép
ma chua tich hop sdu sic ciu phan “ning luc s6”
va “dao dirc s6” — nhiing nén mong tao nén ban
sdc s6 lanh manh. Nguoc lai, cac nghién ctu vé
khong gian mang thuong mai chi dung lai & goc
d6 k¥ thuat an toan thong tin, thiéu di cach tiép
can tir khoa hoc quan 1y gido duc va phat trién
toan dién nhan cach sinh vién. Viy, gido duc k¥
ning mém dong vai tro dinh hinh ban sic sb cia
sinh vién nhu thé ndo, va bdi canh toan cau hoa
dit ra nhimg yéu cdu méi gi cho mdi quan hé nay?

Muc tiéu ciia bai viét 1a tong quan, hé théng
hoa va lam 1o cac khai niém cong cuy, tir d6 dé xuat
mot khung 1y thuyét toan dién vé mdi lién hé giira
gido duc k¥ niang mém va su phat trién ban sic sd
cua sinh vién.

I1. NQI DUNG NGHIEN CU'U

2.1. Co s6 Iy ludn vé cac khai niém cot 16

Dé xay dung mot khung phan tich toan dién vé
su tuong tac gitra nang luc ca nhan va khong gian
biéu dat s6 cua sinh vién, viéc 1am tudong minh cac
khai niém cong cu dong vai tro nén tang. Phan nay
tap trung hé thong hoa ba khai mem cot 161: k¥
nang mém trong bdi canh méi, ban sic sb cua sinh
vién, va céc ddc trung cla bdi canh toan cau hoa.

2.1.1 Gido duc ky ndng mém cho sinh vién
trong boi canh mai

Trong khoa hoc gido duc, k¥ ning mém (soft
skills) dugc coi 1a 1a tap hop céc nang luc hanh vi,
tam ly va xa hoi cho phép cé nhan tuong tac hi¢u
qua v6i moi truong xung quanh (Schulz, 2008).
Tuy nhién, dudi ap luc ciia mot thé gidi bién dong
lién tuc, quan niém vé k¥ ning mém da chuyén
dich tir trang thai “tinh” (cac k¥ ning giao tiép,
lam viéc nhom truyén thong...) sang trang thai
“dong”, tap trung vao nang lyc thich mg. Theo
Pulakos va cac cong su (2000), nidng luc thich tmg
1a kha niang mot ca nhan thay d6i hanh vi, nhan
thirc va cam xtc dé phan hoi phu hop trude nhimg
thay dbi ctia moi truong. Trong gido duc dai hoc,
thich ung khong don thuan 1a su thu dong phuc
tung hoan canh, ma 1a qua trinh chu dong tu diéu
chinh dé 1am chu cac cong nghé méi, phuong thire
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hoc tap mai va cdu trac xa hoi dan xen (Nguyén
Quy Thanh & Nguyén Thay Quynh, 2019). Do
do6, gido duc k¥ ning mém trong bdi canh toan
cau hoa chinh 1a qué trinh trang bi cho sinh vién
nang lyc giao tlep s0, tur duy phan bién thong t1n
tri tué cam xuc s6... trong bdi canh chuyén doi sb
hién nay.

2.1.2. Ban sdc s6 cua sinh vién dai hoc

2.1.2.1. Ban chat ciia ban sdc s6 va sw chuyén
hoa tir nhan cach thuc

Theo khoa hoc hanh vi va xa hoi hoc gido duc,
ban sic duoc dinh nghia la mdt cAu tric tim ly
- xa hoéi, phan anh quad trinh tuy nhén thirc cua ca
nhan va sy phong chiéu méi quan hé gitra c4 nhan
d6 voi cong dong. Khi khong gian hoat dong ciia
sinh vién mé rong sang moi truong sb, cu trac
nay phét trién thanh ban sic sd. Theo cach tiép
can ctia Jones va Shao (2011), ban sic sb khong
phai 12 mot thyc thé ao tach roi hay déi lap voi ban
sdc thuc, ma 1a su tiép dién, mé rong va cAu trac
lai nhan céach cta ca nhan thong qua cac phuong
thire biéu dat duoc trung gian boi cong nghé. Co
ché chuyén hoa tir nhan cach thyc sang ban sic
s6 cua sinh vién c6 thé dugc giai thich mot cach
tuong minh qua hai Iy thuyét nén tang:

- Thuyét kién tao xa hoi: Ly thuyét nay khang
dinh ban sic sb cua sinh vién duoc kién tao lién
tuc thong qua cac biéu tugng tuong tac, ndi dung
s6 duoc chu dong dang tai va hé thong phan hoi
(likes, comments, shares) tir mang ludi xa hoi truc
tuyén (Buchanan et al., 2011). Qua trinh nay tao
nén mot hé thdng “dau chan s6” (digital footprints)
c6 tinh chat luu trit vinh vién, dinh hinh nén mot
thue thé x4 hoi sd ciia ¢4 nhan trong nhan thirc cia
cong dong (Boyd, 2010).

- Thuyét trinh dién ban than: Ly thuyét nay khi
ung dung vao khong gian mang, moi truong ky
thuat sd doéng vai tro nhu mot “san khau mit truge”
(front stage) ly tudng. Tai day, sinh vién co6 xu
hudng thyc hién hanh vi kiém soat 4n tuong, chi
dong lua chon, bién tap va t6i uu hoa cac dic diém
nhan cach ma ho mudn phoi by (Goffman, 1959).

Theo thuyét phat trién tdm 1y xd hoi cia
E.Erickson, sinh vién dai hoc 1a nhom ddi tuong
dang trong giai doan khing hoang va dinh hinh
ban sic truong thanh, vi thé ban sic s6 vira mang
tinh linh hoat, vira chtra dung su phan manh sau
sic. Do dic tinh an danh twong d6i hodc sy phan
tach ngir canh (context collapse) clia cac nén tang



TAP CHI TAM LY - GIAO DUC

xuyén bién gidi, sinh vién thuong nghiém cac
“ban sac thir nghiém” khac nhau trén timg khong
gian tryc tuyén (vi du: xay dung hinh twong hoc
thuat chuyén nghiép trén LinkedIn nhung lai biéu
dat cai toi phi chuan muc trén cac dién dan an
danh). Néu thiéu nang luc dinh huéng va kiém
soat hanh vi, sy phan manh nay dé dan dén cac
xung dot vé gia tri dao duc, lam suy giam tinh
thong nhét trong nhan cich thyc cia sinh vién
(Amichai-Hamburger, 2002).

2.1.2.2. Cdc thanh t6 cau thanh ban sdc s6 ciia
sinh vién

bé phéan tich ban sdc sd mot cach hé théng, cAu
tric ndy can duoc boc tach thanh cac thanh té va co
mdi quan hé bién ching véi nhau. Dua trén mé hinh
ning luc s6 cia UNESCO va Iy thuyét cong dan sb
ctia Ribble (2015), ban sic sd cta sinh vién dai hoc
duoc dinh hinh thong qua ba thanh t6 cot 15i:

- Thanh t6 ciu tric - HO so s6 chuyén nghiép:
Pay 1a thanh t5 mang tinh chu dong va co chu
dich trong hanh vi kiém soat 4n tugng cua sinh
vién. H6 so sb khong don thuan 1a su sé hoa
thong tin c4 nhan, ma 1a mot hé théng cac minh
chtirng nang luc, lich st hoat dong hoc thuat va
mang ludi twong tac chuyén mén dugc thiét lap
trén cc nén tang dinh huéng nghé nghiép (nhu
LinkedIn, ResearchGate hoac ORCID) (Jones &
Shao, 2011).

- Thanh t6 xa hoi - Uy tin truc tuyén: Néu hd
50 6 1a nhitng gi sinh vién chii dong xay dung, thi
uy tin tryc tuyén 1a ciu phan kién tao xa hoi duoc
dinh hinh tir sy danh gia, thira nhan ctia cong dong
mang ddi véi lich st hanh vi cua sinh vién. Theo
khai niém “cong chung mang” cua Boyd (2010),
uy tin tryc tuyén bi chi phdi bai bén dic tinh ki
thuat ctia khong gian sb: tinh bén viing, tinh kha
thi, tinh lan truyén va tinh tim kiém duge. Do do,
bét ky mot “ddu chan s6” 1éch chuin nao cua sinh
vién cling c6 kha nang bi luu vét va khuéch dai,
gy anh huong truc tiép dén uy tin thyc té va co
hoi phat trién nghé nghiép 1au dai cua ho.

- Thanh t6 gia tri - Y thic cong dan sb: Pay
la thanh t6 mang tinh chuan muc, déng vai tro
1a chiéc phanh dao dtc va phap 1y diéu tiét hai
thanh t6 trén. Y thic cong dan sé thé hién qua
muc do tu giac va nang luc hanh vi cta sinh vién
trong viéc tudn thu luat an ninh mang, ton trong
quyén s& hiru tri tué, bao mat dir li€u ca nhan va
thuc thi trdch nhiém xa hdi trén khong gian do

(Ribble, 2015). Trong bdi canh mdi trudong mang
chira dung nhiéu rii ro va cac hanh vi lra dao
phirc tap, ¥ thirc cong dan sé chinh 1a biéu hién
cao nhat cia nang luc tu chu va tinh chu dong cua
sinh vién, chuyén hoa tir nhan thirc dao duc tmyén
thong sang khong gian sinh thai s6.

2.2, M01 quan hé bién chlrng glu'a glao duc
ky ning mém va sy phat trlen ban sac 50

2.2.1. Gido duc ky niang mém la nén ting cdu
tric va dinh hinh ban sdc s6 lanh manh

DPé mot sinh vién co thé kién tao mot ban séc
s tich cuc, ho can mot hé thong dinh hudng hanh
vi va kiém soat nhan thirc manh mé trong thé gidi
thue. Hé thong nay duoc cung cap truc tiép thong
qua cic cau phan ciia gido duc k¥ ning mém thich
trmg. Mdi quan hé tac dong tuyén tinh nay dugc
thé hién rd qua cac co ché sau:

- Tu duy phan bi¢n thong tin 1a “bd loc” quan
Iy d4u chéan s6: Theo Thuyét hanh vi c6 ké hoach
(TPB) ctia Ajzen, nhan thtrc va thai d6 diéu khién
truc tiép hanh vi c6 chu dich. Trong méi truong sb
day ray cac bay thong tin va nguy co ltra ddo truc
tuyén, nang lyc tu duy phan bién duoc trau doi tir
gido duc ky ning mém giup sinh vién biét cach
phan tich tinh chinh danh cua dir li€u, nhan dién
cac rii ro bao mat thong tin (Nguyén Thi Thanh
Huyén, 2025). Nang lyc ndy ngan chin sinh vién
tham gia vao cac hanh vi 1é€ch chuén, chia sé tin
gié hodc boc 16 cac phat ngdn bdc dong — nhfrng
yeu t6 truc tiép hiy hoai uy tin trén cac nén tang
s0 ctia sinh vién. Tu duy phan bién bién sinh vién
tr mot thuc thé thu dong thanh mot chu thé co
trach nhiém véi timg “ddu chan s6” ctia minh.

- K¥ nang giao tiép s6 va Tri tué cam xuc dinh
hinh van hoa ung xtr d40: Mo61i truong mang xa hoi
v6n bi chi phdi boi hidu ting “giam ché ngu”, noi
con ngudi dé co xu hudng hanh xir khic nghiét
hon ngoai doi thuc do thiéu di tuong tdc mat
ddi mat (Amichai-Hamburger, 2002). Gido duc
ky nang mém, dic biét 1a tri tué cam xuc va ky
nang giao tiép da van hoa, trang bi cho sinh vién
nang luc thau cam truc tuyén, kiém soat su xung
ddt cam xtic va tuan thi cac chuin mue dao dire
mang. Day 1a nén tang ¢t 16i ciu thanh nén thanh
t6 Y thirc cong dan sb trong ban sic sd ctia sinh
vién dai hoc.

- K¥ nang tu dinh vi va thich tmg thuc day xay
dung H6 so sé chuyén nghiép: Qua trinh gido duc
k¥ nang phat trién ban than gitp sinh vién nhan
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thirc 16 diém manh, diém yéu va myc tiéu nghé
nghiép ctua chinh minh. Khi nhén thirc nay duogc
s6 hoa, sinh vién s& chi dong ciu truc hoa ning
luc ctia minh thanh cac danh myc san pham dién
tir khoa hoc trén cac nén tang chuyén moén (Jones
& Shao, 2011). N6i cach khac, Ho so s6 chuyén
nghiép chinh 1a sy biéu dat co t6 chiic ciia nang
luc tu chi va tu duy thich img nghé nghiép ngoai
do1 thuc.

2.2.2. Ban sdc s6 la méi truong thwe hanh va
kiém chitng chdt lwong gido duc ky nang mém

O chiéu nguoc lai, ban sic sb khong phai 1a
mot két qua thu dong, ma né tadc dong nguoc trd
lai, dong vai tro 1a “giong chay thuc nghi¢m” va
1a thude do khach quan nhét cho chit luong gido
duc k¥ ning mém trong nha truong.

- Ban sic s0 1a “san khau thyc nghiém” ky
niang mém: Cac khong gian tuong tac truc tuyén
(nhu cac dién dan hoc thuat, mang xa hoi, cac du an
cong tac xuyén qudc gia trén nén tang s6) cung cap
cho sinh vién mdt mdi truong thuc hanh k§ nang
mém khong gidi han vé khoang cach dia 1y. Cach
moét sinh vién diéu phéi mot nhom lam viéc tir xa,
cach ho tranh luan khoa hoc trén LinkedIn, hay cach
ho tmg xir trudc cac phan hdi tiéu cuc clia cong dong
mang... chinh 1a sy hién thuc héa cua cac k¥ nang
mém da duoc tiép thu trén giang duong.

- Ban sic s6 cung cdp co ché phan hdi nguoc
dé hoan thién nhéan cach: Theo thuyét kién tao xa
héi, su phan hdi cia cong dong mang ddi véi ban
sic s cua sinh vién (du 1a sy cong nhan chuyén
mon hay nhitng bai hoc tir khung hoang truyén
thong c nhéan) sé tac dong truc tiép dén tam ly
hoc duong cua sinh vién. Mot ban sdc sb tich cuc
mang lai ngudn “von xa hoi” 16n, ting cudng sy
tu tin va dong luc hoc tap. Nguoc lai, mot ca soc
hodc that bai vé uy tin trén khong gian mang sé
la mot trai nghiém thuc té budc sinh vién phai tu
diéu chinh nhan thirc, rén luyén lai k§ ning quan
tri khiing hoang va tri tué cam xtic dé tai cau trac
nhan cach thyc cua minh (Buchanan et al., 2011).

2.3. Mt s6 giai phap nhim xay dung ning lue
thich ing va dinh hinh ban sic s6 lanh manh cho
sinh vién trong bi canh toan cau héa

2.3.1. P6i méi cau tric ndi dung va phwong
thite dao tao ky ndng mém theo hwéng tich hop sé

Giai phap mang tinh nén tang trudc hét nim &
viéc cAu tric lai noi dung va phuong thuc dao tao
k¥ ning mém trong nha truong dé thoat ly khoi
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tu duy tuong tac tryc tiép thuan tay. V& mit noi
dung, chuong trinh dao tao k§ ning mém can chu
dong tich hop siu sic cac cdu phan ciia nang lyuc
sO va dao dirc s6. Cu thé, trong hoc phan k¥ ning
giao tiép, nha trudng can bd sung cac chuyén dé
chuyén sdu vé quy tic ing xir mang va giao tiép
trung gian qua cong nghé. Dong thoi, hoc phan tur
tu duy phan bién phai dugc ning cdp thanh ning
luc tham dinh thong tin va nhan dién rudi ro trén
khong gian 4o, trang bi cho sinh vién “la chan” tu
than trudc cac hanh vi lra dao truc tuyén (Nguyén
Thi Thanh Huyén, 2025). Vé mit phuong thuc,
qué trinh giang day can dich chuyén manh mé
sang mo hinh hoc tap dua trén dy an $6.

2.3.2. Chuyén déi céng tac hé tro sinh vién tir
quan ly hanh chinh sang dinh huwong xay dung
Ban sdc s6 chuyén nghiép

Bén canh d6i méi giang day, cac phong ban
chure ndng trong truong dai hoc can thyuc hién mot
cuoc dich chuyén vé triét 1y hé tro ngudi hoc: tir
quan 1y ho so gidy to hanh chinh sang dong hanh
cung sinh vién kién tao mot ban sic sb c6 gia tri
canh tranh trén thi truong lao dong toan cau. D6i
v6i chiéu kich cau tric, nha trudng can chuan hoa
hoat dong huéng dan sinh vién xay dung danh
muc ning lyc dién tir (e-Portfolio) va phat trién
cac tai khoan chuyén mén nhu LinkedIn ngay
tor nhirng nam dau cua béac dai hoc. Pi voi hoat
dong nghién ctru khoa hoc cuia sinh vién, cong tac
quan 1y can hudng dén viéc s hoa dau ra, khuyén
khich nguoi hoc thiét 1ap va sir dung cac ma dinh
danh nghién ctru quéc té dé tich lity von hoc thuat
c6 chu dich. Song song vdi d6, nha truong phai
xay dung co ché quan tri rii ro uy tin truc tuyén
bang cach ban hanh bo quy tic ing xir sd va ting
cudng cac kénh tu van tdm 1y hoc duong trén moi
truong mang.

2.3.3. Ning cao nang lyc sé va ndang lyc diéu
hop cho dgi ngii giang vién, c¢é vin hoc tap

Giai phép then chdt mang tinh quyét dinh dén
hiéu qué trién khai ctia md hinh 1y thuyét nay
chinh 1a vi¢c nang cao nang luyc thich ung cua
do6i ngii giang vién va cd van hoc tdp — nhing
chui thé tac dong truc tiép dén hé théng nhan thirc
ctia ngudi hoc. Trong ky nguyén gido duc sd, vai
trd cta ngudi thly can chuyén dich hoan toan tir
nguoi truyén thy tri thirc sang nguoi didu hop va
dinh hudng. bé dat duoc nang lyc nay, cac co so
gido duc dai hoc phai to chtic cic chuong trinh
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dao tao lién tuc vé ky nang su pham s6, dic biét
la ndng luc quan 1y hoat dong hoc tap co6 su can
thiép ctia Tri tué nhan tao (AI). Giang vién can
dugc trang bi cac cong cu kiém soat dé vira khai
thac t6i da loi ich cua cong nghé, vira bdo vé tinh
trung thuc hoc thuat cua sinh vién. Mat khac, doi
ngil ¢ vén hoc tap can dugc boi dudng vé tri tué
cam xuc sd dé nang cao tinh nhay cam su pham.

ILKET LUAN

Nghién ctru da hé thdng hoa co so 1y luan vé
mdi quan hé bién chimg giita giao duc ky ning
mém va su phat trién ban sic sd cua sinh vién
trong bbi canh toan cau hoa. Két qua phén tich
khang dinh khong gian o 13 sy mé rong va biéu
dat nhan cach thyc cia nguoi hoc. Trong do, gido
duc k¥ ning mém thich tng s6 dong vai tro 1a ha
tang nhan thirc quyét dinh tinh lanh manh ctia ban

sic sb; nguoc lai, ban sdc sd chinh 1a mai truong
thuc nghiém khach quan gitp kiém chimg va
hoan thién nang luc hanh vi cua sinh vién trude
cac bién dong xuyén bién gidi. Tr mbi quan hé
nay, nghién ctru nhin manh tinh cap thiét cta viéc
chuyén d6i mé hinh quan 1y gido duc dai hoc theo
hudng ddng bod va sinh thai. Cac co s dio tao can
chu dong thyc hién ba budc di chién luoc: tich
hop cau phan sb vao ndi dung dio tao kj niang
mém, chuyén dich cong tac hd tro sinh vién sang
dinh huéng kién tao thuong hiéu cd nhan, va nang
cao ning luc su pham s cho doi ngil giang vién.
Pay 14 nén tang cot 16i giup nang cao kha niang
tuyén dung toan cau, bao vé strc khoe tinh than va
dinh hinh cac gia tri dao duc chuén muec, gitp sinh
vién hoi nhap viing vang ma khong danh mat ban
sic riéng trong ky nguyén so.
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