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Tém tit: Bai bdo phan tich vai tro cua Gamification trong viéc thic dcfy hanh vi hoc tdp tich cuc cua sinh vién dai hoc.
Két qua cho thay phwong phap nay giup tang dong luc, cai thién cam xuc va phat trién nang luc tw diéu chinh hoc tdp.
Dong thoi, nghién ciru dé xuat mo hinh tich hop Gamification voi Al trong moi truong Blended Learning nham ndng cao

hiéu qua day va hoc.
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APPLICATION OF GAMIFICATION IN HIGHER EDUCATION TO PROMOTE
POSITIVE LEARNING BEHAVIOR OF STUDENTS
Abstract: This paper analyzes the role of gamification in promoting positive learning behavior of university students.

The results show that this method helps increase motivation, improve emotions, and develop self-regulation of learning.
Simultaneously, the study proposes a model integrating gamification with Al in a blended learning environment to enhance

teaching and learning effectiveness.
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I. PAT VAN PE

Budc vao bac dai hoc, sinh vién dugc ky
vong s€ lam chu nang luc tu hoc va tu duy phan
bién. Tuy nhién, thyuc té giang day hién nay cho
thidy mot nghich 1y dang quan ngai: sy suy giam
nghiém trong vé dong luc hoc tap va kha nang tu
diéu chinh hanh vi. Xu hudng hoc tap thu dong,
16i mon “doc - chép”, va sy ngan ngai trong tuong
tac (gitra sinh vién véi giang vién, sinh vién voi
ban hoc) dang bién nhiéu gid hoc thanh nhimng
budi tiép thu mot chiéu té nhat (Khaldi va cong
su, 2023). Su bung nd cua cac thiét b cong ngh¢
gii tri cung ap luc hoc tap truc tuyén dé khién
sinh vién roi vao trang thai mat tap trung, lo du va
kiét qué cam xtic dbi vé6i cac bai kiém tra (Perez-
Aranda va cong su, 2024).

Trude bdi canh d6, Gamification — viée ung
dung cac thanh phan va co ché cia tro choi vao
bbi canh phi tro choi — ndi 1én nhu mot ciru canh
gido duc hién dai (Khaldi va cong su, 2023). Cac
nghién ctru thyc nghiém gan day da chimg minh
Gamification khong chi 1a cong cu gidi tri, ma la
mét chién luoc tim 1y hoc hanh vi manh mé giup
cai thién két qua hoc tap, duy tri trang thai “dong
chay” (Flow) (Kaya & Ercag, 2023), thuc day tinh
to mo (Shin, 2024) va hd tro déc luc cho cac ky
nang tu diéu chinh hoc tap (Li va cong su, 2022;
Ge va cong su, 2025).

Bai bao nay tép trung giai quyét ba muc tidu ot 16i:
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* Phan tich vai tro cua Gamification trong viéc
dinh hinh trai nghiém va hanh vi hoc tép cia sinh
vién dai hoc.

« Lam 1 co ché tac dong ctia Gamification téi
dong luc, cam x1ic va nang lyc tu diéu chinh hoc
tap (SRL) cua sinh vién.

« Pé xuat mo hinh tng dung Gamification thuc
tién, tich hop cong nghé AI (LLM) ti wu hoa cho
mo hinh hoc tap két hop (Blended Learning).

II. NOI DUNG NGHIEN CUU

2.1. Co 6 Iy thuyét

Dé xay dung mot nén tang ving chic cho viéc
mg dung, chiing ta can xem xét mdi quan hé hiru
co gitra ba khai niém: Gamification, Pong luc hoc
tap, va Hanh vi ty diéu chinh hoc tap.

2.1.1. Khai niem Gamification trong Gicdo duc Pai hoc

Theo tong quan hé théng ctia Khaldi va cong
su (2023), Gamification trong giao duc dai hoc
truc tuyen va tryc tiép 1a viéc st dung cAu tric trd
choi (Diém s6, Huy hiéu, Bang xép hang - PBL)
nham muc dich giao duc. Tuy nhién, Gamification
hién dai da budc qua giai doan chi ap dung céac
diém thuéng co hoc. Céc nghién ctru méi cho
thiy viéc tich hop yéu té gia tuong (Fantasy), cot
truyén dan dat (Narratives) va cac tht thach dua
trén nang luc (Challenge-based) giup néng cao
vuot troi chat luong tuong tac truc tuyén va két
qua hoc tap cua sinh vién (Bai va cong su, 2022;
Kaya & Ercag, 2023).
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2.1.2. Bong luc hoc tap va Cam xuc hoc dwong

Duéi goc do tam 1y hoc gido duc, co ché cbt
16i cia Gamification 1a tic dong vao Ly thuyét Ty
quyét (Self-Determination Theory - SDT) nham
chuyén hoa dong luc ngoai tai thanh dong luc ndi
tai. Huseinovi¢ (2024) khang dinh Gamification
c6 tac dong tich cuc 10 rét dén dong luc ndi tai va
thanh tich hoc tap cua sinh vién dai hoc.

Béng thoi, Gamification dya trén hoat dong
hop tac (Collaborative Gamification) con dong
vai tro diéu hoa cam xtic. Theo Perez-Aranda va
cong su (2024), phuong phap nay giup gia tang
dang ké cac cam xuc tich cyc trong 16p hoc (niém
vui, sy tw hao) va giam thiéu cac cam xtic tidu cuc
trudce céac ky thi ap luc (lo au, chén nan). Sy to mo
duogc kich hoat qua tro choi héa ciing giup sinh
vién c6 muc do tu tin (Self-efficacy) khac nhau
dat duogc thanh tich dong déu hon (Shin, 2024).

2.1.3. Hanh vi tw diéu chinh hoc tdp (Self-
Regulated Learning - SRL)

K§ ning tu diéu chinh hoc tip (SRL) - bao
gém viéc tu lap ké hoach, giam sat tién do va tu
danh gia - 1 yéu t6 quyét dinh sy thanh bai ciia
sinh vién ¢ bac dai hoc (Pfost va cong su, 2023).
Céc nghién clru dot pha trong giai doan 2022-
2025 chi ra mbi quan hé mat thiét gitta SRL va
Gamification:

- Hb tro tién trinh: Sir dung cac ung dung di
dong duoc tro choi hda gitp sinh vién duy tri cam
két va thuc hién tdt hon cac chu ky SRL (Baars va
cong sy, 2022).

- Binh hudéng muc tiéu: Gamification dong vai
tro nhu mot cau trac dinh hinh, giap két ndi truc
tiép hanh vi hing ngay cia sinh vién véi muc tiéu
hoc tdp dai han (Pausch, 2023).

- T6i wu hoa bang AI (LLM): Xu huéng mai
nhét (Ge va cong su, 2025; Steinert va cong su,
2023) cho thay viéc két hgp Gamification véi cac
mod hinh ngoén ngt 16n (LLM) déng vai tro nhu
mot “SRLAgent”, cung cip phan hoéi dinh hinh
(Formative Feedback) tuc thi, gitp sinh vién tu
diéu chinh hanh vi hoc tap ngoai nglr hodc cac
moén chuyén nganh mot cach thong minh va cé
nhan hoa (Li va cong su, 2022).

2.2. M0 hinh @ng dung Gamification trong
ciu triic Blended Learning

Hoc tip két hop (Blended Learning) 1a méi
truong 1y twong nhat dé trién khai Gamification.
Duéi dy 1a mo hinh dé xuit cau trac theo 3 giai
doan, tich hop cac cong nghé tuong tac truc tuyén,
tac vu gia twong va hd tro tir Al

MO HINH UNG DUNG GAMIFICATION TRONG BLENDED LEARNING
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Mo hinh duogc thiét ké theo dang dong chay
su pham, két ndi chat ché gitta cong nghé¢, hoat
dong hoc tap va két qua hanh vi ca sinh vién. Cac
thanh phan chinh bao gdm:

Truc thoi gian Blended Learning: Chia mo
hinh thanh 3 giai doan r0 rét:

Giai doan 1: Trudc 16p hoc (Pre-class) - Truc
tuyén: Tap trung vao cic nhiém vu ca nhan nhu
Daily Quests, Quiz ngin va mé khoa tai liéu. O
day, Al déng vai tro cung cap phan hoi dinh hinh
tuc thi (Formative Feedback).

Giai doan 2: Trong 16p hoc (In-class) - Truc
tiép: Chuyén sang cac hoat dong tuong tac nhom
cao d6 nhu diu trudng tri thire (Kahoot!) va cac
thir thach dua trén cdt truyén gia tudng.

Giai doan 3: Sau 16p hoc (Post-class) - Truc
tuyén & Tu hoc: Tap trung vao cac du an 16n (Boss
Fight) va sy giam sat cua Tro ly AI (SRLAgent)
dé duy tri thoi quen tur hoc.

Su tich hop cong ngh¢ AI (SRL Agent & LLM):
Puogc dat ¢ vi tri trung tam phia trén, thé hién vai
tro hd trg xuyén sudt ca ba giai doan thong qua
viéc phén tich dir liéu va cung cap phan hoi ca
nhan hoa.

Hé thong Gamification & SRL: O mdi giai
doan, cac yéu td gamification cu thé dugc ndi truc
tiép v6i cac muc tiéu hanh vi va k¥ ning tu diéu
chinh (SRL) twong Gng (nhu ning luc ty 1ap ké
hoach, giam sat tién do).

Kiém soat tac dong tiéu cuc: Mot goc riéng
biét nhic nhd vé viée phong tranh céc rai ro nhu
“Pointsification” hoi hot hay ap luc tir bang xép
hang cong khai.

Két qua cdt 16i: Piém cudi ctia dong chay 1a su
téng hoa gitra hanh vi hoc tap tich cuc, nang luc
tu didu chinh va dich dén cao nhat la bong luc
noi tai.

Mo hinh ndy cung cdp mot khung tham chiéu
truc quan rd rang, giup cac nha gido duc dé dang
hinh dung va trién khai mé hinh vao thuc té
giang day.
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Hoat dong Gamification

Muc tiéu hanh vi

cau tra 101 sai, goi y tai liéu hoc tap
phu hgp va thudng diém kinh nghiém
(XP) tirc thi khi sinh vién stra sai.

Giai doan Hinh thre & Cong nghé hd tro & SRL huéng téi
Quests): Xem video bai giang, tra
161 cau hdi Quiz ngan.
o Online (L | han hoi dinh hinh tw AL HE thong | ;00 5004y thic ddy nang
1. Trudce 16p hoc , LLM (nhu cau tric cua Steinert va A1 % . 2
(Pre-class) | Moodletich | o qr, 2023) ty dong phan tich | \¥¢ ¥ 14p ké hoach va chuan
hop Al NS S, +Oong p bi bai chi dong.

2. Trong 16p hoc | Truc tiép tai

Thir thach dya trén cdt truyén gia
tuong (Fantasy Challenges): Thiét ké
bai hoc thanh mdt cudc giai ctiru hodc
tham hiém (Bai va cong su, 2022).
Pau truong twong tac nhom: St
dung Quizizz/Kahoot lam cong cu
thi ddu dong doi, thao ludn nhom
gidi quyét tinh hudng (Perez-Aran-
da va cong su, 2024).

Giam lo au hoc duong, tang
cuong chit lugng twong tac
xa hoi gitra cac sinh vién,
ddy cao trang thai “dong
chay” (Flow).

(In-class) giang duong
3. Sau 16p hoc Online
(Post-class) / Tu hoc

Du 4n Boss Fight (Tran danh 16n):
Bai tap 16n theo nhom véi do kho
cao (Kaya & Ercag, 2023).

SRLAgent (Hé thong tro 1y o tro
choi hoa): Sir dung Al gidm sat va
nhic nhé sinh vién thue hién muc

Duy tri thoi quen tu diéu
chinh hoc tap lau dai,
chuyén hoa hoan toan thanh
dong luc ndi tai.

tiéu tu hoc (Ge va cong su, 2025).

2.3. Thdo luin va cac tac dong tiéu cwe cin
phong tranh

Maic du mang lai nhiéu loi ich vuot trdi, viéc
ung dung Gamification trong gido duc dai hoc can
mot cai nhin da chiéu va can trong. Nghién ctru h¢
théng cua Almeida va céac cong su (2023) vé cac
tac dong ti€u cyc cua Gamification chi ra nhitng
rti ro thyc té ma cac nha gido duc phai d6i mat:

- Hoi chung sut giam dong luc khi mat phan
thuong: Néu thiét ké Gamification qua phu thudc
vao phan thuong ngoai tai (diém s6, huy hiéu),
sinh vién c6 thé mat di dong luc hoc tap hoan toan
mot khi cac yéu td tro choi nay bi loai bd.

- Ap lyc tir Bang xép hang (Leaderboards):
Béng xép hang cong khai c6 thé gay ra tam 1y lo
au, tu ti cho nhiing sinh vién c6 hoc luc yéu hon,
hodc vo tinh kich thich su canh tranh khong lanh
manh thay vi tinh than hop tac.

- Qué tai nhan thirc: Viéc 16ng ghép qua nhiéu lust
choi phure tap hodc cong nghé méi (nhu viée tuong
tac lién tuc v6i chatbot AI) khong di kém huéng dan
0 rang co thé khién sinh vién bi xao nhang khdi ndi
dung kién thirc c6t 161 (Pfost va cong sur, 2023).
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bé khic phuc cac mat ti€u cuc trén, tac gia
khuyén nghi giang vién can d6i méi tu duy thiét
ké bai giang, ca nhan hoa va da dang hoa trai
nghiém dam bao can bang giita tinh giai tri cua
tro choi va tinh han lam cua tri thire dai hoc

« Chuyén dich tr "Pointsification" sang
"Meaningful Gamification": Giang vién phai
ngung xem Gamification 1a viéc " cong diém bira
bai". Moi thanh t4 trd choi (PBL) phai gan hen voi
Chuan dau ra (CLOs) cua mén hoc. Diém sb hay
huy hiéu chi co gia tri khi n6 ghi nhan mot budc
tién thuc su vé tu duy hodc k¥ nang cua sinh vién.

« Thiét ké co ché "Thir sai an toan" (Safe-to-
Fail): Thay vi phat diém khi sinh vién lam sai,
hay 4p dung co ché cua tro choi: cho phép ho lam
lai nhiém vu (Re-take Quiz) hodac thuc hién cac
nhiém vu phu (Side Quests) dé bu diém. Diéu nay
gitip giam lo 4u thi cir va thuc day tu duy phat
trién (Growth Mindset).

« Sir dung Bang xép hang an danh hodc Bang
tién do ca nhan: Thay vi hién thi tén that trén
Leaderboard gay é&p luc, hdy su dung Avatar/
Biét danh hodc thay thé bang "Thanh tién trinh
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ca nhan" (Progress Bar) — noi sinh vién chi canh
tranh v&i chinh minh cua ngay hom qua.

1. KET LUAN

Gamification khong don thuan 1a mot xu
hudéng cong nghé nhat thoi, ma 1a mot chién
luge gido duc manh mé giup giai quyét bai toan
thy dong cta sinh vién dai hoc trong thé ky 21.
Bang viéc két hop hai hoa giita co ché tro choi,
yéu té gia tuong va cac cong nghé tién tién nhu

Tri tué nhan tao, Gamification khong chi nang
cao thanh tich hoc tdp va dong luc ty than, ma
con dinh hinh nang lyc tu diéu chinh hoc tap
tron doi cho sinh vién. Dé t6i wu hoa cong cu
nay, cac truong dai hoc can dau tu d@)ng bo cavé
ha tang k¥ thuat 1an nang lyc thiét ké su pham
cua giang vién, nham kién tao mot moi tru’orng
hoc tap an toan vé mat cam xtc va hiéu qua vé
mat tri thirc.
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