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Tom tat: Trong boi canh toan cau héa va quoc té héa gido duc dai hoc, nang lwc giao tiép lién van héa (Intercultural
Communicative Competence — ICC) ngay cang dwoc xem la mét nang hec thiét yéu doi voi nguoi hoc ngoai ngit. Viéc sir
dung thanh thao ngoai ngit khéng con la muc tiéu duy nhat cda gido duc ngogi ngir hién dai, thay vao dé, ngueoi hoc can
¢0 kha nang giao tlep hiéu qua vm nhitng ca nhan thuoc cdc nén van héa khac nhau. Bai bdo nham tong hop va phdn tich
cdc mé hinh Iy thuyét tiéu biéu vé nang lyc giao tiép lién van hoa bao gom mé hinh ciia Byram (1997), Chen va Starosta
(2000) va Deardorff (2006) Trén co so phan tzch cac thanh to cau thanh, wu diém va han ché ciia ting mé hinh, bai bdo
chi ra rang ICC la mét cau triic da chiéu bao gom cdc yéu t6 nhdn thirc, cam xiic va hanh vi. Dong thoi, nghién citu cho
théy khéng ¢6 mé hinh don 1é nao phan dnh day dii moi khia canh cia nang lwc giao tiép lién van héa. Tir d6, bai bdo dé
xudt cach tiép cdn tich hop trong nghién ciru va dao tao ngoai ngit nham phdt trién dong thoi kién thirc van héa, thdi do
lién van hoa, ky nang twong tac va kha nang thich vng cua nguoi hoc trong moi trmmg da van hoa. Nhlmgphan tich nay
g6p phan cung cdp co s6 Iy ludn cho viéc thiét ké chirong trinh ddo tao va phat trién ning lwc giao tiép lién vin héa trong
gido duc dai hoc hién nay.
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THEORETICAL MODELS OF INTERCULTURAL COMMUNICATIVE
COMPETENCE AND IMPLICATIONS FOR FOREIGN LANGUAGE
EDUCATION IN HIGHER EDUCATION

Abstract: In the context of globalization and the internationalization of higher education, intercultural communicative
competence (ICC) has become an essential competency for foreign language learners. Proficiency in a foreign language
alone is no longer sufficient; learners are also expected to communicate effectively and appropriately with individuals from
diverse cultural backgrounds. This paper aims to review and analyze three influential theoretical models of intercultural
communicative competence, namely Byram's model (1997), Chen and Starosta’s model (2000), and Deardorff's Process
Model (2006). By examining the key components, strengths, and limitations of each framework, the paper highlights
that ICC is a multidimensional construct encompassing cognitive, affective, and behavioral dimensions. The analysis
indicates that no single model fully captures all aspects of intercultural competence. Therefore, an integrated approach
is recommended to support both research and educational practice. The paper further discusses implications for foreign
language education in higher education, emphasizing the importance of integrating intercultural knowledge, attitudes,
interaction skills, and authentic intercultural experiences into teaching and learning processes. The findings contribute
to the theoretical foundation for curriculum development and the promotion of intercultural communicative competence
among university students in an increasingly interconnected world.
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I. DAT VAN PE

Toan cau hoa d3 lam gia ting dang ké cac hoat
dong giao luu qubc té trong nhiéu linh vuc nhu
gi4o duc, kinh té, khoa hoc va van hoa. Trong béi
canh do, con ngudi ngdy cang c6 nhiéu co hoi t1ep
xuc va hop tac v6i nhitng c4 nhan dén tir cic nén
vian héa khac nhau. Tuy nhién, thuc tién cho thay
viéc sur dung chung mét ngén ngir khong dong
nghia véi viée giao tiép s& dlen ra hiu qua. Nhiing
khac biét vé hé gia tri, niém tin, chudn myc tng
xtr, phong cach giao tiép va cach dién giai thong
diép co thé dan dén hiéu 1am hodc xung dot trong
qua trinh tuong tac. Vi vay, bén canh nang luc
ngon ngit, kha nang hiéu va thich mg vai sy khac
biét vin hoa tré thanh yéu cau quan trong d6i voi
nguoi hoc trong xa hoi hién dai.

Phan bi¢n: 23/05/2026

Duyét dang: 26/05/2026

Trong linh vuc gido duc ngoai ngit, su chuyén
dich tur cach tlep can ngon ngir thuan tay sang cach
tiép can giao tiép da dit ra yéu cau phat trién nhimng
nang luc vuot ra ngoai pham vi sir dung ngdn ngi.
Theo Byram (1997), muc tiéu cua gido duc ngoai
ngtr khong nén chi dung lai ¢ viéc dao tao nguoi
hoc tr¢ thanh nhimg ngudi su dung ngdn ngir
thanh thao ma can hudng t6i viéc hinh thanh nhimg

“ngudi giao tlep lién van hoa” ¢6 kha nang 1am cau
noi gitra cac nén van hoa. Quan diém nay da gop
phan thuc diy sy phat trién cta khai niém ning luc
giao tiép lién vin hoa (Intercultural Communicative
Competence — ICC), mét trong nhimg chu dé duoc
quan tam rong rai trong nghién ctru gido duc ngoai
ngtr va giao duc dai hoc.
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Trong hon hai thap ky qua, nhiéu mo hinh 1y
thuyet ve€ nang lyc giao t1ep lién van hoa da dugce
dé xuat nham gii thich ciu tric, thanh t& va qua
trinh phat trién ctia ning luc nay. Tiéu biéu trong
s6 d6 1a md hinh cua Byram (1997), mé hinh cua
Chen va Starosta (2000) va m6 hinh ctia Deardorff
(2006). Mic du déu hudng toi viée 1y giai kha
nang giao tiép hiéu qua trong moi trudng da vin
hoa, cac mo hinh nay c6 nhitng diém nhan khac
nhau vé thanh té cdu thanh, cach tiép can Iy thuyét
va pham vi ung dung

Trong bdi canh gido duc dai hoc dang ddy manh
quoc té hoa, viéc nhan dién va hiéu rd cc mo hinh
ly thuyét vé nang lyc giao tiép lién van hoa co ¥
nghia quan trong d6i vé6i viéc xdy dung chuong
trinh dao tao, thiét ké hoat dong hoc tip va danh
gia két qua hoc tép cua nguoi hoc. Tuy nhién, cac
nghién ctru tong hop va so sanh c6 hé thong cac
mo hinh ICC trong bdi canh dao tao ngoai ngir tai
Viét Nam van con tuong ddi han ché.

Xuét phat tu thuc tién do, bai bao tap trung
phan tich ba mo hinh 1y thuyét tiéu biéu vé ning
luc giao tiép lién van hoa gdbm mo hinh ciia Byram
(1997), Chen va Starosta (2000) va Deardorff
(2006). Trén co s¢ so sanh cac mo hinh nay, bai
béo dé xuat mot s6 ham ¥ d6i vai hoat dong dao
tao ngoai ngir trong giao duc dai hoc nham gop
phan phat trién nang luc giao tiép lién vin hoa cho
nguoi hoc.

IL. NQI DUNG NGHIEN CUU

2.1. Khdi niém ning luc giao tiép lién vin hoa

Ning luc giao tiép lién van hoa (Intercultural
Communicative Competence — ICC) 1a mét trong
nhitng khai niém trung tdm cua linh vyc giao tiép
lién van hoa va gido duc ngoai ngtr hién dai. Khai
niém nay dugc phat’ trién nham mé rong pham vi
ctia nang lyuc giao tiép truyén thong bang cach bo
sung cac yéu t6 van hoa vao qua trinh s dung
ngdn ngr. Néu nang lyc giao tiép theo quan diém
truyén thong chu yéu tip trung vao kha ning st
dung ngoén ngir phu hop trong cac bdi canh giao
tiép khac nhau thi ICC nhdn manh kha ning twong
tac hiéu qua véi nhitng ngudi thude cac nén vin
hoa khac nhau.

Céc nghién ciru vé giao tiép lién van hoa cho
thay nhing khac biét van hoa co6 thé anh huong
dang ké dén cach con ngudi tao 1ap, truyen tai va
dlen gidi thong diép. Hall (1976) cho rang nhiéu
yéu to van hoa tac dong dén giao tiép ton tai &
dang an va khé nhan biét, tuong ty nhu phan chim
clia tang bang van hoa. Nhiing gia tri, niém tin,
chuan muc xa hdi va cach tu duy duogc hinh thanh
trong tirng nén van hoa c6 thé dan dén nhiing cach
hiéu khac nhau d6i v6i cting mot thong diép. Tir
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goc do nay, giao tiép lién van hoa khong chi 1a
qua trinh st dung ngoén ngir ma con la qua trinh
thuong lugng ¥ nghia giita cac c4 nhan c6 nén
tang van hoa khac nhau.

Theo Samovar, Porter, McDaniel va Roy
(2017), giao tiép lién vin hoa 1a qua trinh trao doi
thong tin gitra cac ca nhan hodc nhém nguoi thude
nhirg nén vin hoa khac nhau, trong d6 vin hoa
dong vai tro quan trong trong vi¢c dinh hinh nhan
thire, hanh vi va cach dién giai thong diép. Quan
diém nay cho thay viéc sir dung thanh thao ngoai
ngir chua du dé dam bao giao tiép thanh cong néu
ngudi hoc thiéu hiéu biét vé nhitng yéu t6 van hoa
chi phdi hanh vi giao tiép.

Trong linh vuc gido duc ngoai nglr, Byram
(1997) la mot trong nhimg hoc gia dau tién Xay
dung khung 1y thuyét toan dién vé ning lyc giao
tiép lién vin hoa. Theo ong, ICC 1a kha ning twong
tac voi nhitng ngudi thude nén vin hoa khéc trén
co s6 hiéu biét, ton trong va danh gia mdt cach
phan bién ca nén van hoa cta ban than 1an nén
vin héa clia ngudi khac. Ngudi hoc ngoai ngir can
duoc phat trién khong chi vé ning luc ngdn ngi
ma con vé kha ning tré thanh “nguoi giao tiép
lién van hoa” (intercultural speaker).

Deardorff (2006) tiép can ICC tir goc do giao
duc qudc té va xem day 1a kha nang giao tiép hiéu
qua va phu hop trong céc tinh hudng lién van hoa
dua trén kién thirc, k¥ nang va thai do lién van
hoa. Tac gia nhan manh rang ICC khong phai 1a
mot trang thai ¢ dinh ma 1a mot qua trinh phat
trién lién tuc thong qua hoc tap, trai nghiém va
phan tu.

Trong khi d6, Chen va Starosta (2000) dac biét
chu trong dén khia canh cam xuc cua giao tiép
lién van hoa. Theo cac tac gia, d§ nhay cam lién
van hoa d(’)ng val tro quan trong trong viéc hinh
thanh sy ¢4 mo, ton trong va san sang tuong tac
vO1 nhimng nguol dén tir cac nén vin héa khéc.
Pay 1a yéu to giup ca nhan vuot qua nhimmg rao
can tam ly trong qua trinh giao tiép lién vin hoa.

Tu nhimg cach tiép can trén co the thay rang
ICC 1a mot cdu truc da chiéu bao gém cac yéu to
nhan thuc, cam xac va hanh vi. Vi¢c phat trién
nang lyc nay doi hoi sy két hop giira kién thirc
vin hoa, thai d6 tich cuc, k¥ ning giao tiép va kha
ning thich mg trong cac tinh hudng lién vin hoa
thuc té.

2.2. M hinh niing luec giao tiép lién vin hoa
cua Byram

Mo hinh cta Byram (1997) dugc xem la mdt
trong nhu’ng mo hinh ¢6 anh huong lon nhét trong
linh vyc gido dyc ngoai ngi. Xuat phét tir quan
diém cho rang myc tiéu cia viéc hoc ngoai ngir 1a
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hinh thanh “ngudi giao tiép lién vin hoa” thay vi
don thuan 1a ngudi st dung ngdn ngir thanh thao,
Byram di xdy dung mo hinh gdm nim thanh t6
cot 19i.

Thanh t6 th nhét 1a thai do lién vin héa
(attitudes), bao gom su coi md, td mo va san sang
tim hiéu nhiing nén vin hoa khac. Theo Byram,
thai d6 tich cuc 1a diéu kién tién quyét giup nguoi
hoc tiép can cac gia tri van hoéa khac mdt cach
khach quan va ton trong.

Thanh t6 tha hai 1a kién thac van hoa
(knowledge), phan anh sy hiéu biét vé cac gia tri,
chuan muec, thé ché xa hoi va hanh vi giao tiép clia
cac cong dong vian hoa khac nhau. Kién thirc nay
gitip nguoi hoc nhén dién nguyén nhan cua nhing
khac biét trong giao tiép va han ché cac hiéu lam
lién van hoa.

Thanh t6 thtr ba 1a k§ nang dién giai va so sanh
(skills of interpreting and relating). Pay la kha
nang phan tich, 1y giai va lién hé cac hién tuong
van hoa tir nhiéu goc do khac nhau.

Thanh t6 tht tu 13 k§ nang kham pha va tuong
tac (skills of discovery and interaction), thé hién
kha ning tim hiéu théng tin vian hoa méi va van
dung kién thire d6 trong cac tinh hudng giao tiép
thuc té.

Cubi cung, nhan thirc phan bién vé van hoa
(critical cultural awareness) phan anh kha nang
danh gia cac gi4 tri, niém tin va hanh vi van hoa
mot cach khach quan va ¢ co sd.

Uu diém 16n nhéat cia md hinh Byram 13 cau
tric rd rang, phu hop véi bdi canh gido duc ngoai
ngtr va c6 kha nang chuyén héa thanh cac cong cu
danh gia cu thé. Tuy nhién, mo hinh nay chua thyc
su nhan manh vai trd cta cac yéu to cam xtic nhu
su tu tin, muc d§ thoai mai hay su lo lang trong
qué trinh giao tiép lién van hoa.

2.3. M6 hinh niing lyc giao tiép lién vin héa
cua Chen va Starosta

Khac véi Byram, Chen va Starosta (2000)
tiép can néng lue giao tiép lién van hoa tr goe do
tam 1y hoc giao tiép va tép trung vao yéu to cam
XUc cua nguoi glao t1ep Céc tac gia cho rang sy
thanh cong cua giao tiép lién van hoa khong chi
phu thudc vao kién thirc hay k¥ ning ma con phu
thudc dang ké vao cach ca nhan cam nhéan va phan
ung trude sy khéac biét van hoa.

Mo hinh ctia Chen va Starosta gdm ba thanh
phén chinh: nhan thtrc lién van hoa, d nhay cam
lién van hoa va sy khéo 1éo trong giao tiép lién
van hoa. Trong do, do nhay cam lién van hoa dugc
xem 1a thanh t trung tam.

Pong gop quan trong nhat cia mé hinh nay 1a
viéc xay dung Thang do P9 nhay cam Lién van

hoa (Intercultural Sensitivity Scale — ISS). Thang
do bao gdm cac khia canh nhu sy tham gia trong
tuong tac, ton trong khac biét van hoa, sy tu tin
trong giao tlep, muc d¢ thich tha khi twong tac va
su chii ¥ dén ddi tuong giao tiép.

M0 hinh ctia Chen va Starosta cé y nghia quan
trong boi nd giai thich duoc ly do tai sao mot )
c4 nhan mic du co kién thirc van hoa twong ddi
t6t nhung van gip kho khian trong giao tiép thuc
té. Sy thiéu ty tin, lo lang hodc thiéu céi mo co
thé lam giam hiéu qua giao tiép ngay ca khi nguoi
giao tiép s hitu von kién thirc vin hoa dang ké.

Tuy nhién, han ché ctia mé hinh 14 chua mé ta
day du cac yéu t lién quan dén kién thire vin hoa,
k¥ niing dién gidi hay ning luc phan bién vin hoa.
Vi vay, mo hinh thuong duogc st dung nhu mot
cach tiép can bo sung thay vi thay thé hoan toan
cac mo hinh toan dién hon.

2.4. M6 hinh ning luc giao tiép lién vin héa
cua Deardorff

Deardorft (2006) dé xuit mot cach tiép can
khac khi xem ning luc giao tiép lién van hoa 1a
mot qua trinh phat trién lién tuc. M6 hinh cia tac
gia duoc xay dung trén co s& khao sat ¥ kién cua
cac chuyén gia trong linh vuc gido duc quéc té va
duoc tng dung rong rai trong nghién ctru gido duc
dai hoc.

Theo Deardorft, sy phat trién ICC bat dau tur
cac thai do nén tang nhu sy ton trong, coi mo, to
mo va san sang hoc héi. Nhiing thai do nay tao
diéu kién dé ca nhan tiép thu kién thirc vin hoa va
phat trién cac k¥ ning can thiét.

Tiép theo 1a nhom kién thirc va k¥ ning, bao
gom hiéu biét vé ban than, hiéu biét vé cc nén
vin hoa khéc, kha ning quan sat, lang nghe, phan
tich va dién giai thong tin vin hoa.

Mot diém ndi bat ciia mo hinh 1a sy phan biét
giita két qua bén trong (internal outcomes) va két
qua bén ngoai (external outcomes). Két qua bén
trong thé hién ¢ kha ning dong cam, linh hoat va
thich (mg trong tu duy. Két qua bén ngoai 1a kha
nang giao tiép hiéu qua va phu hop trong cac tinh
hudng lién van hoéa thuc té.

Uu diém ctia md hinh Deardorff 1a giai thich
duoc co ché hinh thanh va phat trién cua ICC,
ddng thoi nhan manh vai tro ctia moi trudng gido
duc va trai nghiém thyc tién. Tuy nhién, do c6 tinh
khai quat cao, mé hinh chua cung cap cac chi bao
do luong cu thé cho timg thanh to.

2.5. So sanh ciAc md hinh va ham y d6i véi
dao tao ngoai ngir

Mic du dugc xdy dung trong nhirng bdi canh
hoc thuat khac nhau, cac mo hinh cua Byram
(1997), Chen va Starosta (2000) va Deardorff
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(2006) déu thong nhit ring giao tiép hiéu qua
trong moi truong da vin hoa khong thé chi dya
vao nang lyc ngdn ngir ma can sy két hop cua kién
thire, k¥ nang va thai do lién van hoa.

Mo hinh ciia Byram c¢6 wu thé trong viéc xéac
dinh 1o céc thanh t6 cu thanh ICC va dic biét
pht hop véi bdi canh gido duc ngoai ngit. Trong
khi d6, Chen va Starosta nhian manh vai tro cua
cac yéu td cam xuc, dic biét 1a su nhay cam lién
vin héa va muc do san sang tham gia tuong téc.
Deardorff lai cung cdp goc nhin dong vé su phat
trién ICC thong qua qué trinh hoc tdp va trai
nghiém lién tuc.

Nhitng diém tuong ddng va khac biét gitra cac
mo hinh cho thay ICC la mét nang luc phirc hop
va khong thé duoc ly giai day du chi bang mot
cach tlep can don l¢. Vi vay, nhiéu hoc gia khuyen
nghi 4p dung cach tiép can tich hgp nham két hop
céc thanh t6 nhan thirc, cam xuc va hanh vi trong
qua trinh dao tao va danh gia ning luc giao tiép
lién van hoa (Fantini & Tirmizi, 20006).

T goc do gido duc dai hoc, viéc phét trién
ICC can duoc xem 1a mot muc tiéu quan trong
ctia chuong trinh dao tao ngoai ngir. Piéu nay doi
hoi cac co sé gido duc khong chi cung cip kién
thirc vé ngdn ngit va van hda ma con tao co hoi dé
sinh vién tham gia cac hoat dong giao luu qudc té,
hoc tap du an, trai nghiém thuc té va trong tac voi
cac cong dong da van hoa. Nhirng hoat dong nay
gitp nguoi hoc van dung kién thirc vao thuyc tién,
ddng thoi phat trién su tu tin va kha nang thich
g trong céac tinh hudng giao tiép thuc té.

Bén canh do6, viéc danh gia két qua hoc tap
cling can dugc mé rong theo huéng phan anh
day du hon céac thanh to cua ICC. Theo Fantini
va Tirmizi (2006), cac cong cu danh gia nén xem
xét dong thoi kién thirc, ky nang, thai do va mirc
dd nhan thtc lién van hoa thay vi chi tap trung
vao két qua hoc tap vé ngdn ngit. Pay ciing 1a xu
huéng duoc nhiéu nghién ctu gan day ap dung

trong danh gia nang lyc giao tiép lién van hoa ciia
sinh vién trong méi trudng gido duc qudc té.

Nhu vay, viéc két hop cac quan diém cua
Byram, Chen va Starosta, Deardorff cung véi cac
nghién ctu cua Hall, Samovar va Fantini giup
hinh thanh mot nén tang 1y luan toan dién hon cho
viéc nghién ciru va phat trién nang luc giao tiép
lién van hoa trong giao duc dai hoc hién nay.

III. KET LUAN

Trong bdi canh toan cau héa va qudc té hoa
gido duc dai hoc, ning luc giao tiép lién van hoa
ngay cang trd thanh mot ning luc thiét yéu ddi
vGi nguoi hoc ngoai ngir. Tong quan cac mo hinh
ly thuyet cho thay ICC 1a mét cau trac da chiéu
bao gdm cac yéu t6 nhan thirc, cam xuc va hanh
vi. M&i mé hinh 1y thuyét déu c6 nhiing dong gop
riéng trong viéc 1y giai ban chit va qua trinh phat
trién ctia nang lyc nay.

Mo hinh ctia Byram cung cap hé théng thanh
t6 rd rang va phu hop voi bdi canh gido duc ngoai
ngit. M6 hinh cta Chen va Starosta lam ndi bat
vai tro ctia do nhay cam lién van hoa va cac yéu
t6 cam xuc trong giao tiép. Trong khi d6, mé hinh
cua Deardorff giup giai thich qua trinh hinh thanh
va phat trién ICC thong qua sy tuong tac gitta thai
do, kién thire, k¥ nang va trai nghiém thuc tién.

Trén co s d6, bai bao cho rang viéc phat trién
nang luc giao tiép lién van hoa trong gido duc dai
hoc can duoc thuc hién theo hudng tich hop, két
hop gitra dao tao ngon ngir, gido duc van hoa va
tao co hoi trai nghiém thuc té cho nguoi hoc. Céc
co s gido duc can ting cudng cac hoat dong giao
Iuu quéc té, hoc tap du an, hgp tac xuyén van hoa
va moi truong hoc tap da van hoa nham gitip sinh
vién phat trién toan dién céc thanh td cua nang luc
giao tiép lién van hoa. Pong thoi, cac nghién ctru
trong twong lai can tiép tuc kiém chung va van
dung cac khung 1y thuyét tich hop dé danh gia
hiéu qua hon nang luc giao tiép lién vin hoa trong
cac boi canh gido duc khac nhau.
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