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Tom tit: Trong boi canh chuyén doi s6 va sy phat trién manh mé ciia cong nghé truyén thong hién dai, hoat dong quang
cdo trén nén tang so tai Viét Nam dang tré thanh mét bg phdn quan trong ciia nén kinh té s6 va cong nghiép van hoa. Céc
nén tang nhi Facebook, TikTok, YouTube, Instagram... khéng chi tao ra méi trieong truyén théng méi ma con lam thay doi
phirong thire tiép cdn cong chung, hanh vi tieu diing va cdu triic thi trmmg quang cao truyén thong. Tuy nhién, bén canh
nhitng gid tri tich cuec vé kinh té, quang cdo s6 ciing lam nay sinh nhiéu van dé lién quan dén quan ly van héa, chudn mirc
dao dirc xd hdi, moi triwong truyén thong va hiéu qua quan Iy nha nmeée trén khong gian mang. Bai viét tdp trung phan tich
thuc trang hoat dong quang cao trén nen tang so tai Viét Nam hién nay; dong thoi danh gid nhitng tac déng da chiéu doi
voi doi song van hoa — xd héi va dé xudt cac glaz phdp nham néng cao hiéu qua qudn Iy hoat déng qudng cdo trong boi
canh phat trién kinh té s6 va hoi nhdp quéc té.

Tir khéa: quang cdo s6, quan Iy van hoa, truyén thong so, nén tang so, cong nghiép van héa, quan Iy nha nuée.

CURRENT SITUATION OF DIGITAL ADVERTISING ACTIVITIES IN VIETNAM -
EMERGING ISSUES FROM THE PERSPECTIVE OF CULTURAL MANAGEMENT

Abstract: In the context of digital transformation and the rapid development of modern communication technologies,
digital advertising activities in Vietnam are becoming an important component of the digital economy and cultural
industries. Platforms such as Facebook, TikTok, YouTube, and Instagram have significantly changed communication
methods, consumer behavior, and the traditional advertising market structure. Besides contributing positively to economic
growth and creative industries, digital advertising also raises many concerns related to cultural management, social ethics,
communication environments, and state governance in cyberspace. This article analyzes the current situation of digital
advertising activities in Vietnam, evaluates their multidimensional impacts on socio-cultural life, and proposes several
solutions to improve the effectiveness of cultural management in the digital era and international integration.
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I. PAT VAN PE

Cudc Cach mang cong nghiép lan thir tu cling
qua trinh chuyén doi s6 toan cau da tao ra su thay
d6i manh mé trong nhiéu linh vyc ctia doi song
x4 hoi, dic biét 1a truyén thong va quang cdo. Su
bung nd cua internet, thiét bi théng minh va cac
nén tang mang xa hdi da [am thay d6i can ban ciu
trac truyén thong truyén thong, hinh thanh nen
moi truong truyén thong sd voi toe do lan truyén
thong tin nhanh, kha nang tuong tac cao va pham
vi anh hudng rong 16m.

Tai Viét Nam, cung voi sy gia ting nhanh
chong cua sd luong ngudi ding internet va mang
xa hoi, hoat dong quang cdo trén nén tang $6 dang
phat trién manh mé ca vé quy mo, hinh thirc 1an
phuong thire van hanh. Theo xu thé toan cau hoa
truyén thong, cac doanh nghiép ngay cang uu tién
sir dung quang cdo truc tuyén thay cho cac hinh
thirc quang ba truyén thong bai tinh linh hoat, kha
nang ca nhan hoa ndi dung va hiéu qua tiép can
khéch hang.
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Tuy nhién, sy phat trién nhanh chéng cia
quang céo so ciing dit ra nhiéu van dé dang quan
tam ddi véi linh vuc quan 1y van hoa va quéan 1y
nha nudc. Khong glan mang hién nay dang trd
thanh moi truong xudt hién nhiéu noi dung quang
céo thiéu kiém chung, phan cam, 1éch chuén vin
héa hodc c¢6 diu hiéu vi pham phap luat. Pac
biét, hién tuong su dung nguodi ndi tiéng, KOL/
KOC dé quang ba san pham sai su that; tinh
trang livestream ban hang thiéu kiém soat; quang
cdo mang tinh giat gan, kich thich tiéu dung qua
muec... dang tac dong truc tiép dén moi trudng
van hoa xi hoi, dinh hudng tham my cong dong
va hanh vi tiéu dung cta cong ching.

Trong bdi canh do, nghién ctru thyc trang hoat
dong quang cao trén nén tang so tai Viét Nam hién
nay khong chi c6 y nghia vé mat 1y luan ma con
mang gia tri thyc tién trong viéc nang cao hiéu qua
quan 1y van hoa va xay dung méi trudng truyén
thong s6 lanh manh, van minh.
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IL. NQI DUNG NGHIEN CUU

2.1. Khai quat vé quang cdo trén nén tang so

Quaéng céo trén nén tang s 1a hinh thirc truyén
thong sir dung internet va cac cong nghé sd dé
gidi thiéu san phém, dich vu, thuong hi¢u hoac
thong diép dén cong chung muc tiéu. Khac voi
quang céo truyén théng, quang céo s6 c6 kha ning
tiép can ngudi dung theo thuat toan dit liéu, hanh
vi tiéu dung va nhu cau ca nhan hoa.

Hién nay, tai Viét Nam, cac nén tang quang céo
$6 phé bién g@)m: Facebook; TikTok; YouTube;
Instagram; Zalo; cac san thuong mai dién tir nhu
Shopee, Lazada, TikTok Shop.

Quang céo s6 khong chi don thuan 12 hoat dong
kinh doanh ma dang tr¢ thanh mét thanh td ctia hé
sinh thai cong nghiép van hoa va kinh té séng tao.
Noi dung quang céo ngay nay c6 su két hop giira
truyén thong, ngh¢ thuat thi gidc, cong nghé s6 va
chién lugc xay dung hinh anh thwong hiéu.

Mot trong nhitng dic diém noi bat ciia quang
c4o sb 1a kha ning tao ra “khong gian tuong tac
truyén thong” giita doanh nghiép va cong chung.
Nguoi tiéu dung khong con ¢ vi tri tiép nhan thong
tin mot chiéu ma tré thanh chu thé tham gia vao
qué trinh lan truyén noi dung théng qua binh luan,
chia s, livestream hodc sang tao ndi dung thir cép.

Tir goc do quan 1y vin hoa, quang céo sd hién
nay khong chi tac dong dén thi truong tiéu ding
ma con anh hudng truc tiép dén: nhan thuc xa hoi;
xu hudng thim my; hanh vi vin héa; chuan muc
ung xur cong dong trong moi trudng s0.

Do d6, hoat dong quang cdo trén nén tang sb
can duoc nhin nhan nhu mot bo phan cua doi séng
van hoa duong dai, chiu su diéu chinh cta ca phap
luat va cac chuin muc van hoa xa hoi.

2.2. Thue trang hoat dong quing cao trén
nén tang so tai Viét Nam

2.2.1. Su phat trién manh mé cua quang cdao $6

Trong nhiing nam gan day, thi truong quang
cdo so tai Viét Nam c6 toc do tang trudng nhanh
chéng. Cung voi sy phat trién ctia thuong mai dién
tir va kinh té s, cac doanh nghiép ngay cang day
manh dau tu vao quang céo truc tuyén nham mo
rong thi truong va gia tang kha nang canh tranh.

Facebook va TikTok hién 12 hai nén tang quang
cao phé) bién nhét tai Viét Nam. Trong do, TikTok
noi 1én nhu mét hién tuong truyén thong méi voi
kha nang lan truyén ndi dung manh mé thong qua
video ngin va livestream ban hang. Hinh thic
“shoppertainment” — két hop gitra giai tri va mua
sim — dang tao ra xu hudng tiéu dung méi trong
xa hoi hién dai.

YouTube ciing trd thanh nén tang quang cdo
video c6 strc anh huong 10n d6i vai gidi tré. Nhiéu

doanh nghi¢p st dung hinh thurc quang ba thong
qua vlog, video trai nghiém san pham hodc hop
tac voi cac nha sang tao ndi dung nham gia ting
muc do nhan dién thuong hiéu.

Sy phat trién ciia KOL/KOC 1a mét dic diém
no6i bat ciia quang céo sb hién nay. Thay vi chi tin
tudng quang cao tir doanh nghiép, nguoi ti€u dung
c¢6 xu hudng tiép nhan thong tin thong qua cac ca
nhan co strc anh huong trén mang xa hoi. Didu
nay cho thay sy dich chuyén tir mo hinh truyén
thong dai chung sang mo hinh truyén thong dwa
trén cong ddng va niém tin xa hoi.

Bén canh d6, livestream ban hang dang trd
thanh hinh thic quang cdo va thuong mai phd
bién. Nhiéu c4 nhén c6 thé dat doanh thu 16n
thong qua hoat dong ban hang truc tiép trén mang
xa hoi. Hinh thirc nay tao ra tinh twong tac cao,
kich thich hanh vi tiéu dung tirc thoi va thiic day
tdc d6 luu thong hang hoa trong nén kinh té sb.

2.2.2. Tac dong tich cuc cua quang cao $6

Su phat trién cua quang cao s6 da gop phan
thac day tang truong kinh té va phat trién cong
nghi¢p van hoa tai Viét Nam. Nhiéu doanh nghi¢p
nho va vira c¢6 co hoi tiép can thi truong véi chi
phi thap hon so v&i quang cao truyén thong, tir
d6 nang cao nang lyc canh tranh va m¢ rdng hoat
dong kinh doanh.

Quang cdo sb ciing thiic day su phat trién cta
nganh sang tao ndi dung, truyén thong da phuong
tién va marketing s6. Day 1a mot trong nhing linh
vuc ¢ toe do phat trién nhanh trong nén kinh té
sang tao hién nay.

Ngoai ra, quang cdo trén nén tang s con gop
phan quang ba van hoa, du lich va hinh anh qudc
gia. Nhiéu chién dich truyén thong sé di lan téa
hi€u qua cac gia tri van héa Viét Nam dén cong
ddng qudc té théng qua hinh thirc video, hinh dnh
va ndi dung sang tao.

O goc do xa hoi hoc truyen thong, quang céo so
dang gép phan hinh thanh “vén héa tiéu dung s6”
trong doi song hién dai. Nguoi tiéu dung khong
chi mua san pham ma con tiép nhan cac gia tri
biéu twong, phong cach séng va xu huéng thim
my¥ duoc kién tao thong qua hoat dong quang céo.

2.2.3. Nhitng han ché va hé luy xa héi

Bén canh nhitng mat tich cuc, hoat dong quang
c4o trén nén tang sb hién nay cling boc 10 nhiéu
han ché va hé luy dang lo ngai.

Trude hét 13 tinh trang quang cdo sai sy that, dac
biét trong linh vuc m¥y phém, thuc phém chirc nang,
thudc va san pham chiam soc sirc khoe. Mot s6 KOL/
KOC l¢i dung uy tin ca nhan dé quang ba san pham
chua dugc kiém chimg, gdy anh hudng truc tiép dén
quyén loi va stc khoe nguoi tiéu dung.
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Ngoai ra, nhidu ndi dung quang cdo c6 xu
huéng giat gan, phan cam hodc léch chuan vin
héa nham thu hat luot xem va tuong tac. Mot )
video quang céo sir dung ngon tir tuc tiu, hinh anh
phan cam hoic tao ra cac “chiéu trd truyén thong”
nham danh vao tam 1y hiéu ky cta cong ching.

Tinh trang thuong mai hoa qua muc trén khong
gian mang cling lam Xuét hién nguy co suy giém
cac gia tri van hoa truyén thong Khong it ndi
dung quang céo ¢0 sty cho 16i song thuc dung, de
cao vat chat hodc tao ra ap luc tiéu dung dbi véi
gioi tré.

bang chu y, livestream ban hang hién nay dang
t6n tai nhiéu bat cap nhu: ban hang gia, hang nhai;
quang ba sai cong dung san pham; kich dong tim
Iy mua sém thiéu minh bach vé nguon gbc hang
hoa. Piéu nay cho thiy sy thiéu chuan hoa trong
moi trudng truyén thong sd va dit ra yéu cau cip
thiét vé xay dung hé gi tri van hoa phu hop trong
khong gian mang.

2.3. Thue trang quan Iy nha nuée ddi véi
hoat dong quing cio sb

Trong thoi gian qua, Nha nudc da ban hanh
nhiéu van ban phap luit lién quan dén hoat dong
quang céo va quan ly thong tin trén mdi truong
mang nhu: Luat Quang cdo; Ludt An ninh mang;
cac nghi dinh xtr phat vi pham hanh chinh trong
linh vuc van hoa va thong tin truyén thong.

Céc co quan chirc nang dé tang cuong thanh
tra, kiém tra va xu ly nhleu truong hop quang céo
vi pham trén nén tang sd. Tuy nhién, hiéu qua
quan 1y van con gip nhiéu khé khan.

Mot trong nhitng nguyén nhan quan trong la
tinh xuyén bién gidi cia cac nén tang s6. Facebook,
TikTok hay YouTube déu 1a cac nén tang nudc
ngoai nén viéc kiém soat ndi dung quang céo va
xtr 1y vi pham con nhiéu han ché.

Bén canh d6, sy phat trién nhanh cua cong
nghé khién hé théng phap luat va co ché quan ly
chua theo kip thuc tién. Mot sb ché tai xur phat
chua du stre ran de; cong tac phdi hop gitra cac co
quan quan ly con thiéu dong bd; nang lyc quan tri
truyén thong s6 & mot sé dja phuong con han ché.

Tu goc do quan ly van hoa, thach thirc hién
nay khong chi 14 kiém soat noi dung quang céo

ma con 14 xay dung moi truong van hoa sé lanh
manh, bao dam hai hoa gitra phat trién kinh té s6
va gin giir cac gia tri van hoa xa hoi.

2.4. Giai phap nang cao hiéu qua quan ly
hoat dong quéng cdo so

bé nang cao hi¢u qua quan ly hoat dong quang
c4o trén nén tang sd trong g1a1 doan hi¢n nay, can
thuc hién dong bd nhiéu giai phap:

Thir nhét, tiép tuc hoan thién hé thong phép
luat vé quang céo va truyén thong sé theo hudng
hién dai, phu hop véi xu thé phat trién cong nghé
va hoi nhap qudc té.

Thir hai, ting cuong (mg dung cong nghé sd,
dir liéu lon va tri tué nhan tao trong hoat dong
giam sat, phat hién va xt Iy ndé1 dung quang céo vi
pham trén khong gian mang.

Thir ba, ddy manh phéi hop giita cdc co quan
quan ly nha nudce voi cac nén ting xuyén bién gidi
nham kiém soat hi€u qua hoat dong quang cao va
bao dam chi quyén vin hoa trén khong gian s6.

Thi tu, nang cao nhan thirc cong dong vé vin
héa Gng xur trén mang, trach nhi€ém xa hdi cua
ngudi sang tao ndi dung va dao dirc nghé nghiép
trong hoat dong quang céo.

Thir nam, xay dyng chién lugc phét trién quang
c4o sb gan voi dinh hudng phat trién cong nghiép
van hoa, bao dam hai hoa giita loi ich kinh té va
gia tri van hoa xa hoi.

III. KET LUAN

Hoat dong quang cdo trén nén tang so tai Viét
Nam dang phat trién manh mé& va tr¢ thanh mot
bd phan quan trong ctia nén kinh té s6 va cong
nghiép vian hoa. Quang cio s6 khong chi gop phan
thiic day ting trudng kinh té ma con tac dong sau
sdc dén doi sdng van hoa, hanh vi xa hoi va moi
truong truyén thong hién dai.

Tuy nhién, bén canh nhiing gia tri tich cuc,
hoat dong nay ciing 1am phat sinh nhiéu van dé
lién quan dén dao dirc truyén théng, chuan muc
van hoa va hi¢u qua quan ly nha nudce trong moi
truong s6. Vi viy, viéc hoan thién co che quan
1y, nang cao nang lyc quan tri van hoa sO va xdy
dung moi truong truyen thong lanh manh 1a yéu
cau cip thlet trong boi canh chuyén ddi s6 va hoi
nhap qudc té hién nay.
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