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Tom tit: Nghién cieu g dung cong ngh¢ thong tin (CNTD trong quadn Iy 16p chii nghiém (LCN) ¢ truong tiéu hoc
hodn toan phix hop véi tinh than doi méi gido duc, gép phan thuc hién chii triwong doi mm gido duc va dao tgo. Ung dung
CNTT trong quan Iy LCN gop phan tao ra méi truong hoc tap tich cuc cho HS. Bai viét trinh bay vé Ung dung CNTT thiic
ddy CPS(CDS) nham néng cao chat lwgng cong tac chii nhiém (CTCN) 6 truong tiéu hoc.
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APPLICATION OF INFORMATION TECHNOLOGY TO PROMOTE DIGITAL
TRANSFORMATION FOR ENHANCING THE QUALITY OF HOMEROOM
MANAGEMENT IN PRIMARY SCHOOLS

Abstract: Research on the application of Information Technology (IT) in homeroom class management at primary
schools is fully aligned with the spirit of educational innovation and contributes to the implementation of educational
reform policies. The integration of IT into homeroom management helps create a positive learning environment for students.

This paper discusses the application of Information Technology in promoting Digital Transformation (DT) to improve the
quality of homeroom teacher practices in primary schools.
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I. MO DAU

Trong bdi canh Cach mang Cong nghé lan
tht Tu (CMCN 4.0) dang phét trién manh mé
va xam nhdp vao moi linh vuc ctua doi séng van
hoa xa hoi, trong do6 ¢6 gido duc. Cung véi do su
phat trién vuot bac cua cac thiét bi di dong thong
minh, tng dung dién todn dam may, tri tu¢ nhan
tao (AI) va Internet van vat (IoT) ¢ mo ra nhiéu
co hoi dé cach mang hoa phuong phap day hoc
(PPDH) va quan 1y 16p hoc. Viéc tan dung céc
cong cu CNTT khong chi gitip nang cao hi¢u qua
gido duc, day hoc ma con tdi wu hoa qué trinh
quan ly, danh gia va tuong tac gitta GV, HS va
phu huynh. Pay 1a xu hudng tit yéu ma cac nha
gido duc can ndm bat dé khong bi tut hau trong
ky nguyén s6. Doi ngii GV nhiédu naim CTCN
nhan thiy viéc tng dung CNTT vao cong viéc
clia minh 13 diéu v6 cing can thiét nham nang
cao chat lugng cha nhiém 16p. Viéc nghién ctu
ung dung CNTT trong quan ly LCN & truong
tiéu hoc hoan toan phu hop véi tinh than d6i méi
gido duc. Ung dung CNTT trong quan ly LCN
g6p phan tao ra méi trudng hoc tap tich cuc cho
HS. Tu khi stt dung cac ung dung quan 1y 16p
hoc trén dién thoai thong minh va may tinh, gido
vién (GV) ¢ nhiéu thoi gian hon dé ling nghe
va hd tro hoc sinh (HS).

Cong nghé da tao ra cac kénh lién lac thuan
tién va hiéu qua gitra GV va phy huynh. Cac tng
dung quan 1y 16p hoc truc tuyén, hé thong thong
béo tu dong, va nén tang chia sé thong tin cho
phép phu huynh theo ddi tién trinh hoc tip cia
con em theo thoi gian thyc. Céng nghé sé gitp
GV ho tro tung em HS mot cach cd nhan hoa. GV
c6 thé dé dang nhan ra khi nao mot em dang gip
kho khan trong moén hoc nao do, hodc khi nao mat
HS c6 tién bd vuot bac. Tom lai, CNS la cong
cu manh mé gitp GV lam CTCN néng cao chét
luong gido duc va tao ra méi truong hoc tap tbt
nhét cho HS 16p minh chii nhiém.

II. NOI DUNG NGHIEN CcUU

2.1. Mt s6 van dé li ludn vé Ung dung CNTT
thiic ddy CPS nhiam ning cao chit hrong cong
tac chu nhiém lép

2.1.1. Khai niem Cong nghé thong tin

CNTT la linh vuc str dung cac phuong phap va
cong cu k¥ thuat tién tién dé hd tro qua trinh thu
thap, xu ly, luu trlt, cling nhu truyén tai dir liéu
thong qua cac tin hi¢u k¥ thuat s6. CNTT da duoc
tich hop rong rii trong nhiéu linh vuc khac nhau,
bao gém gido duc, noi nd dong vai trd then chét
trong viéc cai thién ca phuong phap giang day
1An quan 1y 16p hoc. Cung véi su phét trién cua
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Internet va cac CNS, cac cong cu CNTT da mé
rong pham vi anh hudng, tao ra nhitng thay do6i
dot pha trong gido duc. Nhimng nén tang nhu dién
toan dam may, tri tué¢ nhan tao (Al), va Internet
van vat da giup két ndi va trao ddi thong tin tré
nén nhanh chong va hi¢u qua hon. Cac phuong
tién k¥ thuat nay khong chi céi thién quy trinh hoc
tdp ma con tao ra mgt moi trudong quan ly 16p hoc
thong minh, noi GV va HS ¢6 thé twong tac mot
cach lién tuc va hi¢u qua.

2.1.2. Vai tro cua CNTT trong hoat dong gido duc

Vai tro cia CNTT trong gido duc 1a khong thé
pht nhan, dac biét trong bdi canh cong nghé bung
né manh mé& nhu hién nay. CNTT khong chi gitip
GV cai thién PPDH ma con gép phan nang cao
hiéu qua quan 1y va danh gia két qua hoc tap cua
HS. Véi su hd tro clia cac cong cu ky thuat s0,
GV co thé tiép can va sir dung cac ngudn tai liéu
phong phu hon, tir sach dién tir dén cac bai giang
tryc tuyén va video minh hoa sinh dong. Khong
chi ding lai & viéc hd trg giang day, CNTT con
gitip GV quan ly qué trinh hoc tip cua HS mdt
cach hiéu qua hon. Cac hé théng quan 1y hoc
tap (LMS) nhu Google Classroom va Microsoft
Teams giup GV dé dang theo d&i qua trinh hoc
tap, danh gia nang luc cua HS va dua ra phan hoi
nhanh chong.

Ung dung CNTT con mé rong kha ning tuong
tac gitta GV, HS va phu huynh. Céc dién dan hoc
tap, nhom trao doi truc tuyén giup HS dé dang
chia sé kién thirc, cing nhau giai quyét cac van dé
hoc tap, phat trién k¥ nang lam viéc nhém — mot
trong nhiing k§ ning quan trong trong thoi dai sd.

2.1.3. Vai tro cua GV chu nhiém (GVCN)

GVCN 1a ngudi ¢6 vai tro rat quan trong khong
chi quan 1y qua trinh hoc tap cua HS, GVCN con
phai giam sat cac hoat dong lién quan dén ky luat,
né nép, va tinh than tap thé cua 16p. Ho chinh 1a
ngudi két ndi gitra nha truong va gia dinh, giup
phu huynh nim bét kip thoi vé tinh hinh hoc tap
va sinh hoat ciia con em minh. Vai tro cia GVCN
khong chi dung lai ¢ viéc quan ly 16p hoc ma con
1a nguoi dinh hudng va tu van cho HS vé nhiéu
mit khac trong cudc song. GVCN gitip HS xay
dung cac k¥ nang séng, dinh huéng twong lai, va
phat trién kha ning tu lap. Bang cach ling nghe
va thau hiéu nhimg kho khin, nguyén vong cua
ting HS, GVCN c¢6 thé dua ra nhitng bién phap
hd trg kip thoi va phu hop. Ngoai ra, GVCN con
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dong vai tro quan trong trong viéc to chiic cac
hoat dong tap thé nham xay dung tinh than doan
két va hop tac giita cac HS. GVCN c6 thé to chirc
cac hoat dong ngoai khoa, khuyén khich HS tham
gia vao cac nhom hoc tap ciling nhu cac hoat dong
cong dong. Qua do, HS sé& phat trién k¥ ning lam
viéc nhom, kha nang chia sé va hd trg 1an nhau.

2.1.4. Ung dung CNTT trong quan 1y va té
chirc CTCN lop

Ung dung CNTT vao CTCN tré thanh mot yéu
t6 thiét yéu dé nang cao hiéu qua quan 1y 16p hoc.
Céc cong cu nhu Padlet, Google Forms, ing dung
Bee Class, Zalo,... da giup GVCN dé dang theo
ddi hanh vi va két qua hoc tap cua HS, dong thoi
tao diéu kién thuan loi cho su tuong tac gitta GV,
HS va phu huynh. Viéc tmg dung cac phan mém
nay giap GV giam b6t khdi lugng cong viée hanh
chinh, cho phép ho tap trung nhiéu hon véo cac
hoat dong ho tro va huéng dan HS. Cac cong cu
CNTT nhu Google Forms con gitip GV thu thap y
kién tir HS va phu huynh mét cach nhanh chéng,
tir 46 dua ra nhitng phan hoi va giai phap kip thoi.
Nho tng dung CNTT, GVCN khong chi quan 1y
16p hoc mdt cach hiéu qua hon ma con gop phan
tao ra mot moi truong hoc tap tich cuc, noi HS
cam thiy hung tha va duoc khuyén khich phat
trién ca vé hoc véan lan nhan cach.

2.2. Thue trang Ung dung CNTT thic day
CPS nhiam ning cao chit lwong CTCN 16p &
trueong tiéu hoc Phi Xuyén.

2.2.1. Thudn loi

Nha trudong da dau tu co so vat chat, trang bi
may tinh, mang internet cho cac 16p hoc. Ban
giam hiéu ung ho va khuyén khich GV ung dung
CNTT trong giang day va quan 1y. C6 tap huan
cho GV vé tmg dung CNTT. Pa sb GV ¢o ky
nang su dung may tinh va cac g dung co ban.
GV c6 tinh than hoc hoi, sin sang tiép can véi
phuong phap méi. Nhiéu GV d3 c6 kinh nghiém
sir dung mot s phan mém quan 1y 16p hoc. HS
tiéu hoc hién nay da quen thudc véi cong nghé tir
nho. HS rat thich sir dung cac thiét bi cong nghé
trong qua trinh hoc tap. Kha ning tiép thu va
thich tng voi cong nghé méi ciia HS rat nhanh.
Pa s6 phu huynh c6 thiét bi thong minh va két
ndi internet. Phu huynh quan tam dén viéc hoc
tap clia con va mudn theo ddi sat sao. Nhiéu phu
huynh ung h¢ viéc ing dung cong nghé trong
gido dyc.
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2.2.2. Kho khan

Chua c6 quy dinh cu thé vé viéc tmg dung
CNTT trong quéan 1y 16p hoc. Mot sb GV con e
ngai khi sir cac tmg dung méi. Thoi gian dé hoc
va thich nghi v6i cong nghé méi con han ché.
Kho khan trong viéc lya chon cong cu phu hop tir
nhiéu tng dung c¢6 sin. HS nho tudi, mot sé HS
khong co diéu kién tiép can voi thiét bj cong nghé
¢ nha. Kha nang tu quan ly va sir dung cong ngh¢
an toan cua HS con han ché. Su chénh léch vé ky
nang sir dung cong nghé gitta cac HS. Nhiéu phu
huynh lo ngai vé tinh bao mat thong tin ctia con
em, mot s6 phu huynh chua c6 k¥ ning sir dung
cong nghé tbt, chua nhan thirc day du vé vai tro
cua cong nghé trong gido duc.

2.3. Cac bién phap ung dung CNTT thuic
diy CPS nham nang cao chit lwgng CTCN 16p
6 trudng tiéu hoc Phi Xuyén

2.3.1. Ung dung CNTT trong viéc lién lac
vOi phu huynh HS thong qua phan mém zalo va
enetviet dé tao cau noi giao tzep

Pau nam hoc, do 16p kha dong HS nén CTCN
16p gap rat nhiéu kho khan vat va vé thu thap thong
tin HS dén lién lac voi phu huynh. Dé chim dut
tinh trang nay GV can van dung CDS vao CTCN
16p, viéc tng dung CNTT thic day CDSda mang
lai hi¢u qua thiét thuc trong CTCN. GV trién khai
st dung ngay tir du ndm hoc bang cach 14p nhém
Zalo trén cac thiét bi dién tir. GV gui thong tin
nhém cho phu huynh dé ho tham gia. Ung dung
zalo di hd tro GV x4y dung cau ndi gitra GV va
phu huynh HS, cu thé nhu: Giup GV lap ké hoach
chu nhiém 16p véi sy tham gia cua phu huynh -
Tao diéu kién trao d6i thong tin gitta GV va phu
huynh vé tinh hinh hoc tap va rén luyén cua HS
& truong cling nhu ¢ nha, giup GV nim bit tim
tu, nguyén vong cua phu huynh, cho phép GV
nhan thong tin vé HS mot cach nhanh chéng va
kip thoi. H trg GVCN két ndi véi GV bd mén
dé cung quan 1i HS mét cach hiéu qua. Trong khi
su dung zalo GV can khic phuc cac han ché nhu:
Nhién tin nhiéu ndi dung khong lién quan, khong
c6 gio. Con nhiing phu huynh cap nhét thong tin
hai chiéu chdm, muén. Do vay GV dua ra mot )
ndi quy st dung nhom zalo 16p. Ngoai ra, GV con
st dung ing dung nay tao ra cac nhém nhd trong
16p, nhu nhém HS thi nhém Péu truong Vioedu,
nhoém Ki ning sdng... nham quan 1y va trao do6i
thong tin mot cach riéng biét, tranh lam phién cho

cac phu huynh c6 con khong tham gia hoat dong
nay. Nho vay, cong viéc cia GVCN duoc thuc
hién mét cach chat luong va hiéu qua hon.

2.3.2. Ung dung CNTT trong quan li HS mét
cach hiéu qua

Ngay tir du ndm hoc, GV danh thoi gian tim
hiéu chi tiét vé hoan canh gia dinh, dia chi, ang luc
hoc tap... cua timg HS. Dé thé hién tét vai tro cua
mot GVCN truée hét GV can nam Vﬁ’ng nhiing
thong tin quan trong. Vi vay, ngay tir dau naim GV
can thiét ké biéu mau tryc tuyén va giri duong link
cho phu huynh nham thu thap, cap nhat thong tin
cia HS mot cach nhanh chong, chinh xac. Sau
khi thu thap day du thong tin cia HS, GV tién
hanh dbi chiéu va ra soat thong tin ciia 16p trén
hé théng Co s dir liéu nganh Gido duc (truong.
hanoi.edu.vn) dé thuan tién cho viéc theo doi va
stt dung. Pay 13 mot phan mém hd tro quan ly
ho so, thong tin HS ciing nhu dénh gia ning lyc
pham chat cua HS. Viéc Gmg dung hé théng nay
hoan toan phul hop véi xu huéng doi méi va ing
dung CNTTtrong giao duc hién nay.

2.3.3. Ung dung CNTT tao méi trwong hoc tdp
tw chu, thi dua séi néi, tich cwe va vui vé

GV rén HS ty hoc ¢ nha bing viéc quay video
gt 1én trang Padlet cua 16p. Tao ra cac hoat dong
phong trio thi dua s6i ndi cia 16p dé HS duoc chia
sé hoc tap v6i nhau va cac san pham ciing duoc
gui 1én trang Padlet. Viéc d6 khong chi giap HS
tu tin hon, st dung cong ngh¢ nhanh nhen va linh
hoat hon, gitp HS c¢6 nhiing hanh trang s6 nhat
dinh ngay tur [6p 1. Bén canh viéc tao moi truong
hoc tap trén Padlet GV con st dung BeeClass dé
hd tro viéc theo ddi, danh gia két qua hoc tap va
thai do cua HS mot cach chinh x4c va kip thoi.
Viéc tng dung Bee Class gitip GV theo ddi su tién
b cua HS tir ngay dau nam hoc, qua d6 c¢6 nhiing
diéu chinh phu hop dé thuc day HS phat trién toan
dién. Viéc su dung cac tro choi nhu Vong quay
ngau nhién, Bee Race hay TGi mu... trén nén tang
Bee Class khong chi giup HS thu gidn ma con két
hop viéc hoc véi giai tri mot cach ty nhién. Thong
qua céac 11 tro choi, GV c6 thé tao ra khong khi
hoc tap s6i ndi, giap HS giam cang thing, ning
cao tinh than doan két va dic biét 1a khuyén khich
su tham gia tich cuc. Viéc két hop hé théng tich
diém trong trd choi s€ 1a dong luc dé HS thi dua,
phat huy ndng luc ¢4 nhan cling nhu ky nang lam
viéc nhom.
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2.3.4. Trong “Cdy hanh phic tich diém doi
qua’” trén Google Sheets

St dung Google Sheets dé theo ddi va quan 1y
diém tich lity cuia HS théng qua hinh thirc “trong
cdy hanh phuc”. Mdi HS sé tich diém va “cham
so¢” cdy ciia minh bang cach hoan thanh céc tiéu
chi hoc tap, rén luyén sau do ddi diém léy phﬁn
thuong. Céach 1am nay giip GV quan ly LCNhi¢u
qua, dong thoi tao dong luc hoc tap cho HS. Khi
HS hoan thanh nhiém vy hay lam bai tap chinh x4c,
GV khich 18 HS bang céach tich cot trong tng. HS
hoan thanh % tién d6 nhiéu nhét (trong ciy hanh
phtic nd hoa) s& duge nhan qua tir GV, GV c6 thé
thuong cudi thang hodc téng hop theo ki.

GV thyc hién cac bude: Budc 1: Thiét 1ap tiéu
chi tich diém giap HS thay d6i thai do, hanh vi
tich cuc hon GV thiét 1ap cac tiéu chi dé tich diém
trong ngay nhu: Hoan thanh bai tap dung han, giai
duogc 13 bai tap kho, soi noi, giir ky luat tét, giir
gin vé sinh 16p hoc, gitp d& ban bé. GV théng nhat
cac tiéu chi nay voi HS LCNtrong tiét sinh hoat
dau nam dé HS nam duogc va cd dong luc. Budc 2:
Tao bang tinh Google Sheets va nhap dir li¢u ban
dau GV truy cap Google Sheets va tao mot bang
tinh méi. Tao cac cot sau dé luu thong tin HS nhu:
Tén HS, 16p, ngdy, thang, nim, tién do, hinh anh
md ta qua trinh phét trién cua 1 ciy hoa

2.3.5. Tich hop CNTT vao qua trinh giang day
dé ndng cao hiéu qua gido duc trong tiemg tiét hoc.

a. GV tién hanh thiét ké bai giang va tmg dung
CDS véi tri tué nhan tao AL Dé c6 mot tiét hoc
thuc sy hi¢u qua, chét luong va thu hat sy cha y
ctia HS, viéc chudn bi k¥ ludng 1a v6 cling quan
trong. Dua trén yéu cau can dat va noi dung bai
hoc, GV ung dung CNTT dé tim kiém hinh anh, tur
liéu phut hop nham thiét ké bai giang dién tir mot
cach tryc quan, sinh dong. Trong qua trinh thuc
hién GV str dung cac phan mém nhu PowerPoint,
iSpring dé xay dung cac hoat dong giang day qua
cac slide, giup HS d& dang tiép can va tiép thu
kién thie hon. Dic biét, t6i dd ap dung cong nghé
Al vao thiét ké bai giang, khong chi nang cao tinh
thAm my ma con lam cho bai giang tré nén song
dong hon. Viéc tich hop nhan vat do Al vao cac
bai hoc gitip HS hung tha hon, tao ra moi truong
hoc tap tuong tac va hiéu qua hon.

b. Khuyén khich HS hoc tap chi dong qua
cac san choi tri tué trén internet nhu Pau truong
VioEdu,...Ngoai thoi gian HS hoc trén 16p thi GV
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luén dong vién HS tham gia cac san choi tri tu¢
do nha truong phat dong. O san choi d6 HS khong
chi dugc hoc tap, on tap cung ¢6 kién thirc ma con
duoc tham gia céc tro choi tri tué rat bo ich. Trén
hé théng d6 HS s& hoc tip chu dong thong qua
16p hoc do, tuong tac véi cac nhan vat Al nén HS
rat hing tha. V&i méi HS GV 1ap cho HS mét tai
khoan dé dang nhap 1én hé thong. Kién thirc trén
phan mém dugc bd doc theo timg chuyén dé voi
video bai giang, bai tap luyén tip va bai kiém tra.
Sau khi dang nhap HS twong tac tryc tiép trén hé
thong va hé thong s& c6 phan hoi danh gia ngay.
Do vay HS s€ biét duoc nhiing kién thic minh
da dat hodc chua dat. Tu do giip HS chu dong
ma khong can qua nhiéu su hd tro tir ba me, dan
hinh thanh thoi quen tu gidc, tu duy tu chu va kich
thich tré kham pha tim toi tri thitc moi.

2.3.6. Ung dung CNTT dé néing cao hiéu qua
tiét hoat déng trai nghiém.

HS & Itra tudi tiéu hoc tiét HDTN dong vai tro
v6 cing quan trong. Nho tng dung CNS ma tiét
HDTN dién ra nhe nhang nhung hiéu qua. O gio
sinh hoat 16p nhiing hoat dong co ban cia HDTN
nhu HS nhan xét danh gia cubi tuan, dé ra ké
hoach va bién phap thuc hién ké hoach cho tuan
moi, GV ung dung CNTT dé to chire cac hoat
dong 10ng ghép theo chi dé, chu diém nham mang
lai himg tha cho HS: khai dong tao bau khong khi
vui vé. T chirc trd choi: Rung chudng vang, hoa
h6ng tdng c0, noi guong anh b ddi, moén qua tang
me, hai 16c ddu xuén.... - Xem tu liéu lién quan
dén cac chu dé, chu diém. St dung Al dé sang tac
bai hat, ban nhac bat trend 16i cudn HS. Khich
18, dong vién nhitng HS c6 thanh tich, c6 tién bo
bang thu khen, phan thudng.

2.3.7. Ung dung CNTT néng cao hiéu qua gido
duc ki nang séng cho HS tiéu hoc.

GD ki ning song (KNS) cho HS, dic biét 1a HS
16p 1, 1a mot van dé quan trong trong gido duc.
Gi4o duc KNS dong vai tro quan trong trong vi¢e
trang bi cho HS nhiing ki nang co ban, giip HS
g pho linh hoat v6i nhiing thay doi cau xa hoi
hién dai, trong bdi canh dat nudc khong ngimg
phat trién va hoi nhap. Dé nang cao hiéu qua GD
KNS, GV ung dung CNTT vao giang day thong
qua cac hoat dong truc quan sinh dong trén slide
va video. Noi dung duoc 10ng ghép vao cac tro
choi, cau chuyén, chuong trinh b6 ich danh cho
thiéu nhi, giap HS tiép thu mot cach ty nhién va
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hing thi. Sau mdi hoat dong, HS duoc khuyén
khich chia sé cam nhan va rat ra bai hoc, gop phan
phat trién tu duy phan bién va ki ning giao tiép.
Ngoai ra GV khuyén khich HS tham gia san choi
Ki ning song trén Internet. Day 1a mot moi truong
hoc tap truc tuyén twong tac danh cho HS tiéu hoc.
Séan choi dva trén khung ctia chuong trinh HDTN
GDPT 2018 két hop véi cac yéu td cong nghé hién
dai nham dap tmg nhu cau hoc tap va phat trién
KNS, gié tri song dao dtc, van hoa g xir cuia HS
trong thoi dai so.

I1I. KET LUAN

Xuét phat tir quan diém ddi méi gido duc, muc
tiéu chuong trinh GDPT 2018, yéu cau cua thoi dai
CMCN 4.0 véi dic diém riéng cua truong Tiéu hoc

TT Phtt Xuyén, trong img dung CNTT trong CDS
trong cong tac CTCN 16p. Bai viét 1am rd mot s6 van
dé 1y luan vé tng dung CNTT thuc diy CPS trong
CTCN 16p. Téc gia tién hanh khao sat phan tich thuc
trang Ung dung CNTT thiic day CDStrong CTCN
16p ¢ truong Tiéu hoc Phu Xuyén, thianh phd Ha
Noi. Trén co s& 1y luan va thuc tién bai viét dé xut
7 bién phap Ung dung CNTT thuc day CPS nhim
nang cao chat lugng CTCN 16p. Cac bién phap c6
tinh kha thi cao va da dugc khao nghi¢m, ap dung
trong quan li, chi dao Ung dung CNTT thuc day
CPS nhiam nang cao chét lugng CTCN 16p & trudng
Tiéu hoc Phti Xuyén. Két qua nghién ciru gop phan
thyc hién tét Chuong trinh GDPT cép tiéu hoc 2018
clia truong tiéu hoc.
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