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Tém tit: Bao luc hen ho truc tuyén (BLHHTT) la mot van dé tam Iy — xd hoi dang quan tam trong béi canh Internet
va cde nén tang s6 ngay cang phat trién. Bén canh nhitng ddc diém ciia bao liec hen ho truyén thong, BLHHTT con mang
nhitng ddc trung riéng, khién viéc nhén dien phong ngtea va vng pho vm’ logi bao lyc nay tro nén phirc tap hon. Truoc thuc
trang do, nghlen cureu hé thong héa mét s6 van dé Iy lugn Tam Iy hoc vé g phé vm BLHHTT thong qua phwong phap phdn
tich va tong hop tai liéu. Két qua cho thay ieng phé véi bao luc hen ho triec tuyén la viéc ca nhan sir dung cdc cach thire
khdc nhau nham phong tranh hodc xir Iy cdc hanh vi lam hai, de doa, ép budc va kiém sodt tir ngueoi dang hodc da tirng cé
quan hé hen ho véi minh théng qua méi treong s6, qua dé giam thiéu ton hai va bdao vé ban than. Trén co s¢ ké thira cdc
cong trinh di truede, nghién ciru dé xudt hé thong chién lwoc g phé véi BLHHTT gom ba nhom: tiép cdn, thich nghi va
né tranh, dwoc trién khai ¢ hai cap do la phong tranh va xie Iy, Két qua gép phan bé sung co so Iy ludn cho cdc hoat déng
nghién ciru va hé tro nan nhan BLHHTT trong béi canh hién nay.

Tir khod: bao liec hen ho truc tuyén, tmng phé, chién lwgc g phé, Tam Iy hoc, tong quan tdi liéu

SOME THEORETICAL ISSUES IN PSYCHOLOGY REGARDING COPING
WITH CYBER DATING VIOLENCE

Abstract: Cyber dating violence (CDV) has become a significant psychosocial issue in the context of the rapid
development of the Internet and digital platforms. In addition to sharing characteristics with traditional dating violence,
CDYV possesses unique features that make its identification, prevention, and coping more complex. In response to this
issue, the present study systematizes several psychological theoretical perspectives on coping with cyber dating violence
through document analysis and literature review. The findings indicate that coping with cyber dating violence refers to the
use of various strategies by individuals to prevent or address harmful, threatening, coercive, and controlling behaviors
perpetrated by a current or former dating partner through digital environments, thereby minimizing harm and protecting
themselves. Drawing upon previous studies, the article proposes a framework of coping strategies for cyber dating violence
consisting of three main categories: approach, adaptation, and avoidance, each implemented at two levels: prevention and
intervention. The findings contribute to enriching the theoretical foundation for future research and support services for

victims of cyber dating violence in the contemporary digital context.
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I. PAT VAN DE

Su phat trién manh mé& cua Internet, mang xa
hoi va cac nén tang sé da lam thay doi cach con
ngudi thiét 1ap va duy tri cac mdi quan hé tinh
cam, dong thoi lam xuat hién nhiéu hinh thirc
bao lyc mai trén khong gian mang, trong do co
BLHHTT. Nhitng hanh vi bao lyc trong méi quan
hé hen ho thong qua cong nghé s khong chi gay
t6n hai dén strc khoe tim thin ma con anh huong
tiéu cuc dén chat luong séng cua nan nhan. Mac
du BLHHTT ngay cang nhan dugc sy quan tam
clia cac nha nghién ctru, cac van dé 1y ludn vé ing
ph6 véi BLHHTT vén chua dugc hé thong hoa
day du, ddc biét dudi goc dd Tam Iy hoc. Phan 16n
cac nghién ctru hi¢n nay tap trung vao bao luc hen
ho (BLHH) truyén théng va ung pho véi BLHH
trong céc tuong tac truc tiép, trong khi ngh1en cltru
vé tung pho véi BLHHTT con tuong d6i han ché
va phén tan. Cac khai niém, cach tiép can va hé
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thdng chién luoc tng pho ciing chua hoan toan
thong nhét, gay kho khan cho viéc xdy dung co
s¢ ly ludn, cong cu danh gia cling nhu cac chuong
trinh phong ngra va hd trg nan nhan.

Xuét phét tir nhimng 1y do trén, nghién ciru tién
hanh tong hop va phan tich céc tai lidu trong va
ngoai nudc nham lam rd khai niém, dic trung,
phan loai BLHHTT, tung phé véi BLHHTT,
dong thoi hé théng hoa cac chién luoc tng pho
véi BLHHTT dudi goc do Tam 1y hoc. Trén co
s& do, bai viét gop phan bd sung co s¢ 1y luan
cho cac nghién ctru thyc nghiém ciing nhu hoat
dong phong ngura, can thiép va hd tro nan nhan
BLHHTT trong bdi canh xa hdi sb hién nay.

II. NOI DUNG NGHIEN CU'U

2.1. Bao lue hen ho truc tuyén

2.1.1. Khai niém bao luc hen ho truc tuyén

“Bao lyc” (tiéng Anh: violence) 1a thuat ngi
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duge st dung trong nhiéu linh vuc khic nhau.
Theo Hamby (2017), bao luc thuong duogc hiéu la
“mot dang cuc doan ciia hanh vi gy han, chang
han nhu tin cong, hiép dam hodc giét nguoi”.
Trong khi do, dinh nghia cua WHO do Krug &
cong sy (2002) bién soan nhan manh, “bao luc”
1a “viéc st dung c6 cha ¥ vil luc hodc quyén luc
— dudi dang de doa hoac thuc té — chéng lai ban
than, nguoi khac hodc mdt nhom/cong déng, co
kha ning cao din dén “thuong tich, tir vong, ton
hai tam 1y, suy giam phat trién hodc tudc doat” Tir
cac quan diém nay, c6 thé hiéu bao luc 1 nhiing
hanh vi lam hai, de doa, ép budc hodc kiém soat
gay ra hodc c6 kha ning giy ra ton hai vé thé chat,
tam ly, tinh duc, kinh té hodc xam pham quyén tu
do, an toan va pham gia cua ngudi khac.

“Bao luc hen ho” (tiéng Anh: dating violence)
1a cac hanh vi lam hai, de doa, ép budc hoic kiém
soat xay ra gilra nhirng nguoi dang hodc da ting
¢ quan hé tinh cam voi nhau, c6 thé xuat hién “tir
tudi vi thanh nién dén tudi truong thanh” Dang
bao lyc ndy c6 thé biéu hién dudi nhiéu hinh thirc
nhu bao lyc tam ly, thé chat, tinh duc va kinh té.

“Bao Iuc hen ho truc tuyén”, hay con duoc goi
12 “bao luc hen ho mang”, “bao lyc hen ho ki thuat
s6” (tiéng Anh: “online dating violence”, “cyber
dating violence”, “digital dating violence”), la
khai niém duogc s dung trong nhiéu nghién ctru
vé BLHH gén day, va dugc xem la mgt dang cua
BLHH ¢ bdi canh truc tuyén. Theo Jaureguizar &
cong su (2024), BLHHTT xuét hién tir cac “hinh
thirc twong tac moi thong qua dién thoai di dong
vamang xa hgi” Nghién ctru ciia Deslandes (2024)
cho thdy, BLHHTT c6 thé xay ra giita nhiing
nguoi da tung gap gd ngoai doi thuc hodc “méi
phat sinh quan hé” trén Internet, dugc dac trung
boi viée sir dung cong nghé sé 1am méi trudng va
cong cu thyc hién cac hanh vi kiém soat, giam sat,
quiy r6i va de doa

Nhu vay, BLHHTT dugc nhin nhan nhu mdt
hinh thitc BLHH duoc thyc hién trén khong gian
mang va thiét bi s6, 13 “nhitng hanh vi lam hai, de
doa, ép buoc, kiém sodt do mot nguoi thuc hién
déi véi nguwoi dang hodc da timg c6 quan hé hen
ho voi minh thong qua cdac phuong tién dién tir va
moi truwong mang, gay ra hodc co kha nang gdy
ra ton hai vé tam ly, tinh duc, kinh té hodc xam
pham quyén tw do, riéng tu, an toan va pham gid
cua nguoi kia”.
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2.1.2. Phan loai bao luc hen ho truc tuyén

Céc nghién ctru qudc té hién chua théng nhat
cach phan loai BLHHTT do su bién dbi lién tuc
ctia cac hanh vi trén khong gian s6. Hau hét cac
nghién ctru déu chi ra hai dang thirc chinh 1a bao
lyc tinh duc va bao lyc phi tinh duc .Trén co s&
tong hop cac nghién ctru hién ¢6, BLHHTT c6 thé
duoc khai quat thanh ba nhom chinh:

(1) Bao luc tim Iy truc tuyén: Bao gom céac
hanh vi xtc pham, de doa, kiém soat, giam sat
hoat dong truc tuyén hodc truy cip trai phép tai
khoan ctia dbi phuong .Ngoai ra, “ghosting” (cat
dat lién lac c6 chu dich) cling duge xem la mdt
hinh thtc BLHHTT tam 1y mai, thé hién qua viéc
dot ngot chdm dat moi lién lac truc tuyén ma
khong giai thich, gy ton thuong tam 1y déng ké
cho nan nhan

(2) Bao lwc tinh duc truc tuyén: Bao gdm
cac hanh vi ép budc gui anh nhay cam, thuc hién
hanh vi tinh duc truc tuyén ngoai ¥ mudn, quiy
roi tinh duc hodc phat tan hinh anh riéng tu cua
dbi phuong .

(3) Bao luc kinh té trwe tuyén: Bao gdbm céac
hanh vi kiém soat tai chinh, ép budc chia sé thong
tin tai chinh hodc gay thiét hai kinh té thong qua
moi trudng sb.

Nhu vay, BLHHTT chi yéu biéu hién dudi ba
hinh thtrc 1a bao lyc tam 1y, bao lyc tinh duc va
bao luc kinh té truc tuyén. Tuy nhién, can luu v
rang, mic du khong truc tiép gay thuong tich vat
ly, BLHHTT vén c6 thé tac dong gian tiép dén
sttc khoe thé chat, boi nhitng ton thuong tam 1y,
cang thang, sang chan kéo dai thuong dan toi cac
r6i loan vé giéc ngu, an uéng, tu hai, tu sat va cac
van dé khac.

2.2. Ung phé véi bao luc hen ho true tuyén

2.2.1. Khai niém vung pho voi bao luc hen ho
truc tuyén

“Ung pho” (tiéng Anh: “coping”) 1a mot khai
niém co lich st dai va phtec tap, dac biét 1a trong
linh vyc Tam 1y hoc va Khoa hoc hanh vi. Khai
niém cin ban nay di xut hién trong nhiéu tir dién
thuat ngit chuyén nganh trén thé giéi. Trong Tir
dién Bach khoa vé Hanh vi Con ngudi, Blum &
cong su (2012) dinh nghia “Gng pho” la “nhiing
nd luc vé hanh vi, nhan thirc va cam xuc dé giam
thiéu hodc quan 1y cac hoan canh cang thang hodc
de doa”, 1a “qua trinh lién tuc dién giai va phan
{mg voi nhimg yéu cau cta cudc séng” Trong Tir
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dién Bach khoa vé Y hoc Hanh vi, Carver (2013)
dinh nghia “Gng pho” 1a “nhiing nd luc nham
ngan ngira hodc giam thiéu cic mbi de doa, ton
hai va mat mat, hodc nham lam giam bot sy dau
kho thudng di kém véi nhitng trai nghiém d6”

Céc dinh nghia trén déu xem tng pho 1a viée ca
nhan sir dung cac cach thirc khac nhau dé phong
tranh, xtr Iy nham giam thiéu t6n hai va bao vé ban
than trudc céc tic nhan de doa, lam anh hudng
dén strc khoé thé chat, tam than. Két hop véi khai
niém BLHHTT di trinh bay ¢ muc 1.1., co thé
hiéu tng phé véi bao luc hen ho truc tuyén “la
viéc cd nhan su dung cdc cach thic khdac nhau
dé phong tranh, xir Iy nham giam thiéu ton hai
va bdo vé ban than trudce cac hanh vi lam hai, de
doa, ép budc, kiém sodt do nguoi dang hodc da
tung co quan hé hen ho voi minh thuc hién thong
qua cdc phwong tién dién twr va moi trm)’ng mang,
gdy ra hodc ¢é kha nang gdy ra ton hal vé tam
Iy, tinh duc, kinh té hodc xdm pham quyén ty do,
riéng tie, an toan va pham gid ciia minh”.

2.2.2. Dac trung wng pho voi bao luc hen ho
truc tuyén

bac trung cua tng pho voi bao luc hen ho truc
tuyén (BLHHTT) bt ngudn tir chinh dic trung cta
cong nghé sb, vén dong vai tro vira 13 cong cu vira
la moi truong thyc hién bao lyc. Schokkenbroek
& cong su (2022) cho thdy BLHHTT dugc thuc
hién thong qua cac tinh nang hién dai trén dién
thoai va thiét bi thong minh, tao diéu kién cho cac
hanh vi kiém soat, giam sat va gay han dién ra moi
luc, moi noi .Do do, ung phé véi BLHHTT khong
chi hudng to1 viée xtr ly cac hanh vi bao luc da
xay ra ma con phai hudng t6i phong tranh va kiém
s04t cac nguy co bao luc tiém an tir phuong tién
dién tir.

Bén canh vi¢c cung cép cong cu thuc hién bao
luc, Internet con tao ra mdt moi trudng twong tac
moéi cho cdc mdi quan hé tinh cam. Deslandes
(2024) cho rang Internet dd lam “trung gian cho
nhiéu hinh thirc giao tiép khac nhau”, qua dé tai
ciu trac cac mbi quan hé tinh cam va lam xuat
hién nhiéu hinh thirc bao luc tinh vi hon .Vi vay,
tmg phé véi BLHHTT khéong chi bao gém viéc
d6i pho véi nguoi gy bao luc ma con bao gdbm
viéc phong tranh céc nguy co phat sinh trén moi
truong mang. Ca nhan can xtr 1y céac tac dong ciia
bao luc khi ching x4y ra thong qua cac hoat dong
kiém soat tuong tac truc tuyén, bao vé thong tin

ca nhan, quan 1y dir lidu s6, han ché kha ning tiép
can cua nguoi gay bao luc.

Nhu vay, néu Gmg phé véi bao luc hen ho
truyén théng chu yéu hudng dén viée xur 1y cac
hanh vi bao lyc trong tuwong tac tryc tiép, thi ing
pho6 vé1i BLHHTT con doi héi ca nhan thuc hién
cac hoat dong ¢ hai cap do 1a phong tranh va xir
ly. Trong do6, phong tranh hudng té1 nhan di¢n,
kiém soat va giam thiéu nguy co BLHHTT tir
som; con xu 1y hudng t6i giam thiéu ton hai,
chim dut hoac han ché tac dong cua cac hanh
vi bao luc khi chung da xay ra. Noi cach khac,
ung pho véi BLHHTT vura 1a qua trinh ung pho
vo1 hanh vi bao lyc, vira 1a qua trinh tng pho véi
moi trudong va phuong tién cong nghé¢ noi bao
luc phat sinh.

2.3. Chién lrge tng pho véi bao lue hen ho
truc tuyén

2.3.1. Phan logi chién lwgc itng phé

Lich str nghién ctru tng phé cho thiy nhiéu
cach phan loai khac nhau duoc dé xuat .Trong do,
phan loai theo chién lugc 1a kiéu phan loai phd
bién nhét trong cc tong quan vé tmg phd, cho
thy rd cac xu hudng tdm 1y — hanh vi ca nhan khi
d6i mat v6i nghich canh .Mot s6 huéng phan loai
chinh trong tiép can chién luoc bao gom:

(1) Ung phé tdp trung vao vin dé va img
pho tap trung vao cam xuc: Lazarus & Folkman
(1984) phan loai tng pho6 thanh hai nhom: tap
trung vao van dé va tap trung vao cam xuc, trong
d6 tmg phoé tap trung vao van dé hudng toi gidi
quyét truc tiép tac nhan gy cang thang, con tng
pho tap trung vao cam xac nham diéu chinh phan
ung cam xuc cua cd nhan .

(2) Ung phé tiép cdn va img phé né tranh:
Theo Skinner & cong su (2003, (g pho tiép can
huéng t6i dbi dién va xir Iy méi de doa, trong khi
mg pho né tranh nham thoat khoi cam xuc tiéu
cuc phét sinh tir nghich canh. Tuy c6 thé lam giam
cang thang tam thoi, img pho né tranh thudng kém
hiéu qua trong dai han.

(3) Ung phé thich nghi va iing phé tdp trung
vao y nghia: Brandtstddter & Renner (1990) phan
biét ung phé kiém soat so cép va tng pho thich
nghi. Trong do, ung pho kiém soat S0 cAp twong
duong véi gidi quyet truc tlep van dé, con ung
pho thich nghi bao gdm chip nhan, tai cdu triic
nhén thirc va diéu chinh muc tiéu nham duy tri can
bang tam 1y .
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Ngoai ra, Tennen & Affleck (2002), Helgeson
& cong su (2006), Park & cong su (2009) con dé
xuat thém kiéu tng pho tap trung vao y nghia —
tim kiém loi ich va gid tri tir nghich canh, do chién
lugc nay dic biét quan trong trong céac tinh hudng
khong thé kiém soat .

Tu cac hé thong phén loai trén, cé thé thay,
phan loai theo chién lugc 1a “hudng tiép can nén
tang va duoc su dung phd bién nhat trong nghién
ctru vé tng pho, cho phép tich hop ca phan ung
cu thé 1an muc tiéu tmng pho va nguén luc ho
trg. Tuy nhién, mdt so loai tng pho c6 sy trung
lap vé dac trung va muc dich, do do6 co thé Xép
chung thanh mot. Cu thé tmg pho tép trung vao
van dé va tng pho tiép can déu co tinh huong
ngoai cao, chu the tim kiém hd tro bén ngoai va
tac dong truc tiép 1én tic nhan gy cing thang
dé giai quyét va kiém soét tinh hudng. Trong
khi d6, cac kiéu ung pho tap trung vao cam xic,
thich nghi lai c6 tinh huéng ngoai trong d6i, chu
thé mg pho vira twong tac v4i bén ngoai, vira
tu diéu chinh ban than dé thich (mg véi nghich
canh. Kiéu tmg pho tranh né thién vé hudng noi,
chu thé c6 xu hudng dirng twong tac va tri hodn
viéc giai quyét van dé.

Do vay, chuing t6i ké thira cac md hinh chién lugc
{tmg pho di c6 va tién hanh tap hop cac chién luoc co
cung muyc tiéu va dac trung cdt 181 thanh mot nhom,
tir d6 phan loai tmg pho thanh ba nhém chién luoc:

(1) Chién lwoc tiép cdn: d6i dién tryc tiép vai
van d¢, tim kiém sy hd tro tir bén ngoai, can thiép
vao hoan canh nhim thay ddi, kiém soat, loai bo
tac nhan gy ton hai;

(2) Chién lwgc thich nghi: thoa hiép, chap
nhén hoan canh, tu diéu chinh nhan thirc, cam xc,
hanh vi nham duy tri su cin bang tam 1y trude cac
tac nhan gy ton hai;

(3) Chién lwgc né tranh: rat lui, phi nhan
hoic tri hodn giai quyét vin dé, gian doan tiép xuc
v6i cac tac nhan gay ton hai nham giam thiéu cing
thang tirc thoi.

Mic du tng phé thuong dugc phan loai thanh
cac nhom nhu trén, song thuc té cho théy, moi
huéng chién luge ¢ thé dong thoi thuc hién nhiéu
chic ning va hudéng dén nhidu muc tiéu khac
nhau, do d6 khong nhét thiét trang khop véi dic
trung nhom. Carver (2013) cho rang, khong c6
mot hé phan loai don 1€ nao phan anh duoc déy du
céu trac phirc tap ctia mg pho, ké ca nhiing cach
phén loai dugc xem la nén tang Hon ntra, khong
ton tai chién luoc tng pho pho quat cho moi tinh
huong, vi hiéu qua ctia mdi chién luoc phu thudce
vao bdi canh, muc tiéu va thoi diém st dung .Do
d6, cach phan loai trén chi mang tinh twong doi,
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can c6 su két hop véi cac giai phap ung phéd da
dang trong thuc tién.

2.3.2. Hé thdng chién luoc ung pho voi bao lyc
hen ho truc tuyén

Trong nghién ctru cua Alsawalqa (2021) trén nhom
nit SV tai Jordan, chién luoc tmg pho véi BLHHTT
thay doi theo muirc do va tinh chat bao lyc [1]. Khi
BLHH con ndm ¢ dang tiém 4 an mot s6 nit sinh ¢6 xu
huéng phong tranh nguy co tan cong tir ban tinh bang
cach tro chuyén, tham do dbi phuong trudc khi tién xa
hon trong MQH. Khi bao luc xay dén va bao dong leo
thang, hai chién luogc chinh duoc sit dung bao gém:
(1) Giai quyét vén de: chan lién lac, nho chuyén gia
cong nghé, tim ho tro tir gidng vién, ban beé hodc béo
canh sat kin dao; (2) Diéu chinh cam xiic — nhdn thirc:
diéu chinh ky vong, diéu hoa cam xuc, tham gia cac
hoat dong phan tan)

Nghién ctru cia Pastor-Bravo & cong su (2023)
v6i thanh thiéu nién tai Ecuador ciing xac dinh
duogc hai kiéu chién luoc timg phd véi BLHHTT
pho bién, bao gdm: (1) Tim kiém hé tro: chia sé
v6i nguoi khac, tim kiém 10 khuyén, tam sy voi
nguoi co kinh nghiém, bao cao voi chuyén gia,
chu dong tim hiéu thong tin, néng cao hiéu biét
[tr.8]; (2) Duy tri MQOH: thay d6i ban than dé lam
vira long d6i phwong, xin 18i nham tiép tuc gin bo
v&1 ban tinh bao luc .

Theo nghién ctru cua Gilbert & cong su (2023)
trong bdi canh Canada, nan nhan BLHHTT c6 thé
trién khai nhiéu chién luoc ing pho khac nhau dé
quan Iy MQH c6 nguy co bao luc, déng thoi thich
nghi véi cac tac dong tr BLHHTT [tr.597]. Cac
chién lugc tng ph6 voi BLHHTT cung dugc quy
vé hai nhém 16n: (1) Ung phé tiép cdn: d6i dién
tryc tiép voi ngudi gay bao luc, tim kiém sy hd
tro va huy dong nguon luc tir cic MQH c¢6 y nghia
dé lam thay doi hodc giam thiéu tac dong cia
BLHHTT [Gilbert; tr.597-598]; (2) Ung phé né
tranh: tranh d6i dién voi van dé bang cach phéan
tan suy nghi, cam xuc, hanh vi khéi tinh huéng
goi nhd dén trai nghiém BLHHTT .

Nhu vay, tng phé véi BLHHTT dién ra trén
hai cAp do: (1) Phong tranh, lam giam thiéu ton
hai khi BLHHTT ¢ dang nguy co, va (2) Xt ly
van dé khi BLHHTT da xay ra va kéo dai trong
MQH. Céc chién lugc tmg phé véi BLHHTT
cling van hanh dua trén cac mo hinh kinh dién
cua Lazarus & Folkman (1984), Brandtstiddter &
Renner (1990), Skinner & cong su (2003) [dan
theo 3; 13]. Cach phan loai cac nhém chién lugc
mg pho: tiép can, thich nghi va né tranh c6 thé
duoc ap dung trong ung phé véi BLHHTT, tuong
g v&i ba nhém chién luge phong tranh va xir Iy
BLHHTT sau:
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Bang 1. H¢ théng chién luoc ung pho vai bao luc hen ho truc tuyén

X ly BLHHTT

Céc cach thic g pho ddi dién,
can thi¢p truc tiép vao cac hanh
vi BLHHT nham thay dbi, kiém
soat, loai bo tac nhan gay ton hai.

Cac cach thac ung pho thoa
hiép, tu diéu chinh ban than va
moi truong céng nghé nham
thich irng vo1 cac hanh vi BLH-
HTT, duy tri tAm 1y 6n dinh va
giam thiéu murc do ton hai.

Céc cach thire img pho han ché,
tri hodn hodc ngit tiép xuc véi
cac hanh vi BLHHTT nhdm
giam cang thang, khién BLH-
HTT tam dung hoac chdm dut.

Chién luoc Phong tranh BLHHTT
Céc cach thuc tng pho nhan dién, can
A A thi€p sodm vao cac tdc nhan c6 nguy co
Tiep can BLHHTT gdy BLHHTT nham kiém soat, giam
thiéu ton hai trong tuong lai.
Céc cach thire tng phé chap nhan, tu
Thich nghi dlAeu chmI} barg than Va‘m?l tn?orxlg
v6i BLHHTT cong nghé¢ nham duy tri tam ly on
dinh, giam thiéu rai ro tr BLHHTT
trong tuong lai.
Cac cach thic ing phé han ché, tri
hoan hodc ngung ti€p xtc vdi cac tac
Né tranh BLHHTT | nhan c6 nguy co gdy BLHHTT nham
ngan ngua, giam thiéu rai ro trong
tuong lai.
III. KET LUAN

Bao luc hen ho truc tuyén 1a mot dang bao luc
hen ho dugc thuc hién thong qua cac phuong tién
dién tor va moi truong mang, mang nhitng dac
trung riéng ctia khong gian s6 nhu tinh lién tuc,
kha nang 4n danh va téc do lan truyén thong tin.
Do d6, tng ph6 voi BLHHTT khong chi 1a qua
trinh d6i pho véi cac hanh vi bao luc ma con
la qua trinh thich tng véi nhitng nguy co phat
sinh tir moi trudng cong nghé sd. Trén co sé tong
hop céc 1y thuyét va nghién ciru thyc nghiém, bai

viét xac dinh khai niém BLHHTT, (g pho voi
BLHHTT va dé xuat ba nhom chién lugc tng
ph6 véi BLHHTT. Céc chién lugc nay bao gdm
ba hudng: tiép can, thich nghi, né tranh; va dugc
trién khai & hai cap do: phong tranh va xu ly. Hé
théng chién luge nhu vay gop phan lam rd ban
chét tam 1y cta ing pho voi BLHHTT, dong thoi
cung cap co so 1y luan cho viéc xay dung cac
cong cu do luong, chuong trinh phong ngtra va
hoat dong hd tro nan nhan trong bdi canh chuyén
d6i s hién nay.
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