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Tom tit: Ké tir thoi ky so khai ciia nhan logi, viéc gido duc ngén ngit va hanh vi img xir trong giao. tiép hang ngdy van
néim gnr vai tré quan trong trong bdt ky xa hi nao. Céc nha nghién ciru d‘z trude da tirng nghién ciru vé gido duc ngon ngiv
véi nhiéu cdch thire khdc nhau de dat muc dich ndng cao nhdn thirc vé viéc sir dung ngon ngit va hanh vi ung X twong
ing. Co 1€ khéng thé phii nhdn rang viéc gido duc con ngu’m nédng cao nhdn thirc day dii vé ngon ngu’ ho giao tzep ciing
nhuwe hanh vi ieng xir & noi cong céng la hoan toan can thiét. Dit hinh thirc glao duc ndo di nita, triec tiép, hay gian tiép, thi
viéc nay cung khong chi dem lai lgi ich ma con d‘ong g6p vao viéc phdt trién gid tri van hod ciia tirng cd nhdn cung nhw cia
xd héi. Vi thé bai viét nay dwa ra khuyén nghi vé viéc vin dung gido duc ngén ngit va hanh Vi tbng X glan tiép noi cong
céng nhie mot giai phdp khuyén khich moi nguwoi sir dung ngon ngit tich cuc trong giao tiép trong doi song hang ngdy mot
cach tw nhién.

Tir khoa: ngon ngit, gido duc, van hod, hanh vi ung xu.

LANGUAGE AND BEHAVIOUR EDUCATION IN PUBLIC PLACES
IN VIETNAM - A SUGGESTED SOLUTION

Abstract: Since the primitive period, language and behaviour education has been playing a significant role in daily
communication in any society. Foregoing research scholars have done a lot of work to promote people's cognition about
language usages and suitable behaviors. There may not be denied that it is necessary for people to be fully awareness
of the language they communicate together with their behaviour in public places. Even, it is direct or indirect language
and behaviour education, it may partly benefit and contribute to the development of each individual as well as social
culture values in any nations. Thus, this paper has recommended that it had better to apply language and behaviour
education directly in public places as an indirect solution to enhance people about using positive language in their daily

communication naturally.
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I. PAT VAN DE

Ngon ngit trong giao tiép khong chi 1a phuong
tién truyén tai thong tin ma con la biéu hién sy
tinh té gia tri van hoa, tu duy va cam xuc va suy
nghi ctia nguoi tham gia giao tiép cho nén viéc
gido duc ngon ngit du truc tiép hay gian tiép ¢ bat
ky dau hay bét ky thoi diém nao ciing hoan toan
1a thiét yéu. Gia tri van hod cia mdi c4 nhan duoc
biéu hién théng qua ngdn ngir giao tiép cua ho.
Trong qua trinh giao tiép, ngdn ngit dugc nodi ra
c6 thé vira truyén tai ndi dung, vira thé hién thai
d9d, su ton trong va kha nang két ndi biéu cam gitra
con nguoi v4i con nguoi.

Hon thé nita, viéc gido duc cé nhan st dung
ngdn ngit mot cach chuan myec, lich sy nhung van
sang tao khong chi gop phan tao nén hiéu qua giao
tiép cao va xdy dung nhitng mdi quan hé xa hoi
bén vitng, ma chinh 1a gép phan xay dung xi hoi
v6i mot nén van hod ngdn ngit va hanh vi tmg xtr
van minh siu sic. Thay vi chi tuan theo 15i gido
duc ngdn ngir va hanh vi tng xir truyén thong,
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mdt goc nhin méi vé phuong thirc gido duc ngén
ngir va hanh vi tmg xt trong giao tiép mot cach
gian tiép noi cong cong phai ching co thé khoi
goi, khuyén khich viéc tmg dung ngdn ngit tich
cuc va lan toa. Voi nhitng yéu td gido duc gian tiép
nay c6 thé s& phat huy vé dep ciia ngdn ngit trong
giao tiép, dong thoi nhan manh vai tro cta viée rén
luyén k¥ nang str dung ngdn ngit tich cuc nhu mét
cong cu quan trong trong viée duy tri ban sic ngdn
ngit trong doi séng xa hoi hién dai ty nhién.

Céc nha nghién cuu ngdén ngir di trudc da
khang dinh tdm quan trong ctia ngdn ngi trong
doi song, bén canh muc dich giao tiép thi con hd
trg nhan loai truyén tai théng tin va tri thire. Ngon
ngir ¢6 thé dugc dién dat dudi dang 10i noi, ky
hiéu hay chit viét. Tuy nhién du dugc trinh bay
nhu thé nao thi cling nham dap tng hai muc dich
trén. Cho du trai qua hang nghin thé ky ngon ngir
trong giao tiép c6 thé cdu tao vé mit hinh tudng
hoic 4m thanh khic nhau nhung ban chat cua
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ngon ngir trong doi séng xa hoi van khong hé thay
doi. Trong xa hdi hi¢n dai viéc giao duc ngdn ngir,
hay van dung ngdn ngit trong giao tiép doi hoi &
muc do cao hon hudng tdi viéc lan toa cac gia tri
thAm my, nhan van va thau hiéu nham nang cao
kha ndng tuong tic va xay dyng van hod trong
ngodn ngir giao tiép ciia c4 nhan cling nhu xa hoi.
Viée két hop gidao duc ngoén ngit va hanh vi ing
XU noi cong cong 1a hoan toan cip thiét trong bdi
canh Viét nam dang tham gia vao qua trinh héi
nhép toan cau.

II. NOI DUNG NGHIEN CUU

2.1. Co s ly thuyét ngén ngir

Anca, (2015,p406) di ting két luan rang
“Ngon ngit duoc vi nhu 1a dién vién vira dong vai
trd quan trong trong viéc dién xuat vira duoc tai
hién bai cong dong xa hoi noi dién vién Ay trinh
dién.” Piéu nay cho thdy y nghia va tam quan
trong ctia viéc gido duc ngdn ngir giao tiép trong
cong dong xa hoi. Gido duc ngdn ngir doi hoi phai
1am sao dé hudng t6i nguoi st dung ngdn ngit ¢6
thé t6i wu hoa cac chiic ning co ban ctia ngdn ngir
(biéu dat thong tin, biéu cam, tuong tac, va xay
dung gia tri vin hod) dé van dung vao thuc té giao
tiép hang ngay.

Khong gidng nhu luan diém ctia Anca & trén,
Ng & Deng (2017) d3 nhan manh nim sirc manh
ciia ngdn ngir: (thé hién stc manh, duy tri su
chiém hiru, doan két va chia r& dan toc, va tao ra
sy anh huong). Nhu vay rd rang 1a tim anh huong
ctia gido duc ngdn ngir két hop véi hanh vi tng
XU trong cong dong 1a hét stic quan trong trong
qua trinh phat trién va x4y dung van hoa ctia mot
qudc gia dan toc dé khang dinh vi thé caa minh.
Ngon ngit va hanh vi Gmg xtr biéu trung cho vin
hoa ctia mot ¢4 nhan, cong dong, qudc gia hay dan
toc nhat dinh. Paramalingam (2023) b6 sung thém
13 ngdn ngir con dién dat cam xuc ciing nhu biéu
hién nhing nét dep trong doi séng xa hoi qua cac
moi lién trong khac nhau duoc trinh bay qua ngdn
nglr tugng thanh hay tuong hinh. Hay ndi cach
khac ngén ngit con 1a cau nbi giira viéc truyén tai
nghé thuat va thé gidi cam xtc ctia nhan loai.

Nham lam rd hon pham tri nay, Jennifer
(2024) da no6i ngon nglt dugc xem nhu 1a “cong
cu hiru ich dé truyén tai kién thirc va phan chiéu
nhén thirc phtrc tap cua nhan loai”. Nhu vay viéce

gido duc ngon nglr va hanh vi Gtmg xr noi cong
cong chinh la mot phén cho vi¢c tao dung gia tri
van hod ca nhan, cong dong xi hoi phat trién bén
vitng. Loi ndi cia mdt c4 nhan s& ham chira biéu
cam, cam xuc, chuan muc, kién thirc va my quan
cung nhitng yéu t& vian hoa khac phan tinh tat ca
su hiéu biét cua ho thong qua ngdn ngit c4 nhan
ay sir dung.

2.2. Méi quan hé giira ngdén ngir va hanh vi
ung xur

Két qua nghién ciru cua Petersen (2013) va
cong su da dan chimg vé tAm anh hudng cua kha
nang ngdn ngit trong hanh vi giai quyét vin dé ¢
da khia canh va nglr canh khac nhau gitip chung
ta c6 thé tién luong dugc su phat trién nhung van
dé co hanh vi khong gidng nhau theo thoi gian.
Trong khi d6 Marcelino (2024,p8) da timg duc két
la “Ngon ngir khong chi don gian 1a cong cu giao
tiép, ma con 1a mot phan co ban ctia qua trinh nhan
thirc bao gdm ca tri nhé, cach giai quyét van dé va
nhimg luan ct.” Nhu vay phai ching su tong hoa
clia cac yéu to ké trén 1a nguodn coi dugc biéu 16
qua lo1 n6i va cach hanh xu.

Zabrodskaja, (2025) da dua thém khuyén nghi
la nghién ctru trong tuong lai nén chu trong vao
viéc xem xét tAm quan trong cua giao tiép truyén
thong s trong viéc hinh thanh hanh vi ngdn ngi
va nhitng dinh kién dic biét trong nglr canh xa hoi
truyén thong. Mbi twong quan giira ngdn ngir va
hanh vi tmg xir duoc xem 1a yéu té cdt 15i trong
bét ky thé ché cong dong xa hoi ndo, nhat 13 trong
x3 hoi hién dai cc hinh thirc giao tiép bing ngon
ngir khong chi truc tiép ma qua nhiéu hinh thirc
phuong tién khic nhau, nén viéc cAn nhic tim anh
hudng ctia ngdn ngit trong giao tiép truc tiép hay
gian tiép 1a can duoc can nhic k¥ ludng.

Bonvillain, (2019, p9) da tirng nhan dinh réng
“Théng qua ciu trac ngdn ngit, va viéc str dung
ngon ngit, ngudi ndi truyén tai nhimg thong diép
vé chinh c4 nhan ho, su hiéu biét ciia ho vé thé
gidi quan va vé noi ho sinh séng thong qua ngdn
ngit.” Diéu nay cho thiy ngdn ngir ctia nguoi noi
phan chiéu toan bo thong diép can thiét vé ca
nhan ho va phac hoa rd hanh vi Gng xtr cla cé
nhan thong qua ngon ngtr. Thém vao d6 khi mot
nguoi st dung ngdn nglt mot cach chinh xéc, rd
rang phu hop ngit canh, dbi tuong cling chinh 1a
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gitip ho chimg minh cho thé gigi thdy pham chat,
do tin cay va tinh chuyén nghiép cua ca nhan do
thong qua tinh chuan muc ciia ngdn ngit ho sir
dung. Cach ca nhan d6 dién dat 15i n6i ctia minh
cling biéu hién thai d6 va cam xtic kha ning ngon
ngtr dé tao duoc 4n tugng sau sdc giup t6i wu hoa
thong diép dugc truyén di. Khi ngudi ndi van
dung ngdn ngit thuan thuc, theo chuin muc thi
chinh ngdn ngit duge sir dung dé giao tiép d6 con
ham 4n nhiing yéu t6 nhu thAm my, vin hoa, va su
sang tao ciia ngdn ngit trong doi song. Trai lai, néu
str dung ngon ngir khong theo chuan muec, hop doi
tuong va ngir canh giao tiép thi d& dan dén nhiéu
hé luy khong dang c6 nhu hiéu 1dm, mau thuin
hay tham chi dan dén viéc hanh xtr khong ding
muec tao nén nhitng anh hudéng x4u t6i ca nhan dé
va xa hoi.

2.3. Nang cao ¥ thirc sir dung ngén ngir bing
gidi phap gido duc ngon ngir va hanh vi ng xir
gian tiép noi cong cong

Zabrodskaja (2025) dd dua ra luin diém vé
modi quan hé khang khit giita ngon ngit véi hanh vi
ung xu trong xa hoi, voi tac dong qua lai hai chiéu
tuong hd c¢6 anh huong khong nho téi nhiéu mait
van hod, xa hoi va gido duc. Nhu vy viéc gido
duc song song ngdén nglr va hanh vi tng Xt noi
cong cong 1a diéu can thiét trong thé gisi hién dai
nay. Nhung quan trong hon 1a da dén luc ap dung
16i gido duc gian tiép, “gido duc ma khong phai
gio duc” qua nhiing bién bao ngdn ngir, hinh anh
ngdn ngtr trén cadc phuong ti¢n giao thong cong
cOng, tai cac tram xe buyt, cac ga tau, san bay,
cong céc trudng hoc, cac phong cho kham bénh &
cac bénh vién. Tir phuong thirc gido duc gian tiép
nay ngudi dan cé thé dé dang tiép can va thay d6i
hanh vi ngdn ngit, va hanh vi Gmg xtr mt cach
tich cuc hon. Viéc tiép can gian tiép v6i nhimng
cau noi, thanh ngtt, tuc nglr mang tinh tich cuc
lan tod nhiing diéu tich cuc, hay noi cach khac
1a 101 no6i 4i ngir ldp di ldp lai nhiéu lan c6 18 s&
phan nao hd tro viéc tao thanh thoi quen sang loc
nhitng ngdn tir tiéu cyc, hanh vi tiéu cuc dong thoi
xay dung hanh vi ngon ngit tng xir chuian muc c6
chon lgc. Bay dugc xem la giai phép c6 tinh kha
thi va d& dang tiép can. Ly do nén la nhiing dja
diém dong duc da dé cap nay bai day 1a nhirng noi
tap trung dong nguoi nén vige tiép can lap di lap
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lai céc bién bdo ngdn ngir tai nhitng noi nay nhiéu
l4n sé tao duge hiéu ung va 4n tuong sau sdc vé
ngdn ngir tich cyc trong tiém thirc ciia cua nhing
nguoi thuong lui téi nhitng noi nay.

Hughes va cong su (2019,p123) c6 ndi rang
“theo cac nha nghién ctru cua University College
London dé thanh 1ap mot thoi quen tot con nguoi
can phai lap lai thoi quen d6 66 ngay trong cung
thoi diém. Nguoc lai dé tir bo mot thoi quen x4u
can s& mat 254 ngay.” Nhu vay chang phai khi
mot ngudi tiép xtic gian tiép thudng xuyén voi
moi trrong ngdn ngilr tich cuc nguot do s€ co co
hoi phat huy kha ndng ing dung ngoén ngit tich
cuc hon. Tur d6 ca nhan ho sé c6 kha nang phat
huy t6i ru nét dep ctia ngdn ngit trong giao tiép
va Gmg xtr. Thém vao do6 cac ca nhan dan tir bo
thoi quen st dung ngoén ngtr va hanh vi tng xu
tiéu cuc thiéu chuan muc, chinh viéc nay tung
budc s& gop phan nang cao ¥ thirc ngdn ngit cua
chinh ho.

2.4. Trén phwong tién xe buyt va tau cao téc
O phan viét trén co dé cap dén viéc gido duc
ngdn ngit gian tiép, c6 nghia 1a ngdn ngit khong
tryc tiép dugc giang day boi bat ctr ai ma chi 1a
ding biéu ngir dé nhitng nguoi thuong xuyén lui
t61 nhirg dia diém nay tiép xic hang ngay véingon
ngit trén nhitng biéu ngir mot cach gian tiép. Tir do
ho dan dan thim thdu ngdn ngit mang tinh tich cuc
lan toa qua cac bién bao ngdn ngir tai ddy mot cach
tir nhién. Vi sao lai nhu vy boi hang ngay s6 lugng
nguoi tham gia phuong tién giao thong cong cong
nhu xe buyt va tau cao toc 1a rat 16n. Néu ngay

ngay ho Iap lai mot biéu ngtt vi du nhu:

“Loi néi chang mat tién mua

Lya loi ma noi cho vira long nhau”™

Theo nhu gia thuyét ¢ trén viéc lap di lap lai
nhiéu lan trong ¥ thirc con ngudi nhu mot thoi
quen 1a cach giup ho gian tiép tiép can va dan
do can nhic hon toi ngon nglr ho st dung mat
cach than trong hon khi giao tiép. Thay vi trén
céc phuong tién nay chi toan nhirng bién thong tin
quéang céo thi tai sao lai khong dé biéu ngit ngon
ngtr gido duc thay vao. Van hoa va ngén ngir hanh
XU clia ¢4 nhan trong x4 hoi lu6n gan két chit ché
v6i nhau. Giao duc nang cao y thuc va xay dung
nét dep ngdn ngir chinh 1a gop phan xay dung van
hoa ctia quéc gia.
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2.5. Tai tram xe buyt, san bay va ga tau di¢n

O nhitng dia diém nay, khi hanh khich dén
don va chd phuong tién giao thong, nhitng bién
bao ngdn nglr tng dung tich cuc khong chi dong
vién, khuyén khich mdi ca nhan c6 hanh vi ngon
nglr tich cyc ma con gitp ho cé hanh vi tng xur
tuong Gng. Thay vi nhin nhimg bién quang céo
v6i nhitng thong diép doi khi mang tinh phan
cam, viéc xuét hién mot biéu ngtt v&i nhitng 161
no6i ai ngir diy cam hing, lan toa va khoi goi long
trac an chang phai 1a cach gido duc ngon ngit va
hanh vi gian tiép mot cach hiéu qua sao. Trong
khi dimg chd xe buyt hanh khach c6 tiép can voi
cau n6i nhu:

Trén xe thiong ldy ban dong hanh
Ngueoi gia, tré nhé xin gianh cho cho.

2.6. Tai cong cac treong hoc va noi cho 1y
s6 kham bénh tai cac bénh vién

O nhiing dia diém nay, khi hoc sinh va phu
huynh hoc sinh hang ngay tiép xuc voi nhing
biéu ngit day tinh truyén cam va 10i néi ai ngit s&
khuyén khich ho sir dung ngdn ngit mot cach sang
tao tu nhién, két hop véi nglr canh va dbi tuong
giao tiép pht hop. Vi du nhu tai cong cac truong
hoc c6 thé dan biéu ngir:

“Hoc an, hoc noi, hoc goi hoc mo” hay
“Hoc di doi voi hanh.”

Viéc nay s& giup ho sém tao dung thoéi quen
st dung ngdn ngtr tich cuc cung véi hanh vi ngon
ngit tmg xur linh hoat. Piéu nay dén t6i viéc ning
cao gia tri gido duc ngdn ngit va vin hoa gian tiép
t6t nhat trong xa ho hién dai ban ron. Hon nita viéc
két hop gido duc ngdn ngir gian tiép noi day thong
qua nhiing biéu ngir tai nhitng noi nay véi hinh anh
nhiing thanh ngit va tuc ngtt, nhitng 101 nd1 hay va
¥ dep sé& gitp moi nguoi duoc tiép can truyén thong
ngdn ngit va van hoa dan toc. Dé tir nhiing lan tiép
can nay gia tri thAm my ctia ngdn ngit duoc van
dung cung hanh vi g xur phu hop xay dung ban
sic van hoa dan toc. Pay dugc xem la sy két hop
gi4o duc truyén thong va hién dai truyén tai nét tinh
té cia viée gido duc ngdn ngit, van hoa, cam xtc va
tu duy cua cac thé hé khac nhau.

Viée gido duc ngdn ngit gian tiép nay khong
chi t6i wu hoa chtrc niang ngdn ngir 1a giao tiép ma
con chinh 13 gop phan xay dung kha ning twong
tac xa hoi tich cuc. Thong qua ngdn ngir dé biéu

dat cac hanh vi ing xtr chuén muc, nhan ai két ndi
gifta cac ca nhan trong x3 hdi va cong dong tao
hiéu qua giao tiép dé dat cac mdi quan hé xa hoi
bén virng. Vi du & cac phong chd kham bénh tai
bénh vién c6 thé dan cac cau thanh ngir: “Thuong
nguoi nhu thé thuong than”, hay “ L4 lanh dum
1a rach”. Nhu vay, viéc tiép can ngdn ngir gian
tiép nay nhiéu lan ciing giup mdi ca nhan cé co
hoi khong chi phat huy 1ong bac ai chic 4n ma
con tiép can viéc rén luyén kha ning ngdn ngit
dé xay dung va duy tri nhitng nét dep ban thé cua
ngdn ngir tmg dung trong doi sdng véi hanh vi
g xtr pht hop chuan myc. Dobrikova (2019)
ting khang dinh 1 cac thanh vién tham gia giao
tiép déu bi anh hudng boi thong diép truyén tai
ttr thanh vién khac, nhu 1a hé qua, chinh méi ca
nhan tham gia qua trinh giao tiép ay can phai trai
qua qua trinh trai nghiém thuc té nhat dinh dé phu
hop v6i moi truong giao tiép twong ung. Va ciing
chinh 1y do tat yéu nay van phong va gia tri ctia ca
nhan duoc phan chiéu lai trong méi trudng ngdn
ngir giao tiép thuyc té.

Viéc lya chon céc dia diém cong cong nhu trén
dé viét, dan, treo nhiing cau thanh ngtr, tuc ngt,
10i néi tich cuec, i ngir ¢6 tinh biéu cam, va truyén
cam himg, lan toa cao chinh 1 giai phap két hop
gido dyc ngdn ngit va hanh vi Gmg xir gian tiép dé
dbi twong tham gia ¢ nhirng noi nay ¢ co hoi hoc
tap va van dung ngdn ngtr trong xa hdi mot cach
tw nhién va hiéu qua. O nhiing noi tiép xtc dong
duc con ngudi thudng dé méat binh tinh va mat
kiém soat ban than, d& phat ra nhimng 10i n6i va
hanh dong thiéu chuan muc déi khi chi vi nhitng
tinh tiét nho nhit. Vi vay nhiing biéu ngit hiru
ich c6 thé phan nao gitip ngan nglra va han ché
nhitng 101 n6i hanh vi tiéu cuc. Hon nita su tiép
xuc thuong xuyén voi nhitng hinh anh ngén ngtr
tich cuc nhu mot liéu phap giup ca nhan tham gia
nhitng noi cong cong nay tao dung thoi quen ung
dung ngdn va hanh vi tich cyc mdi ngay.

III. KET LUAN

Tém lai tim quan trong cua viéc két hop gido
duc ngodn ngit va hanh vi tmg xtr trong bat ky mot
xa hoi, hay quéc gia dan toc nao déu gop phan
khong nho vao viéc xay dung gia tri van hoa ctua
qudc gia d6. Mic du cap do gido duc ngdn ngit va
hanh vi tng xtr cia mdi vung lanh thd, qudc do
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déu khong hoan toan giéng nhau, nhung du hinh
bat ky hinh thire gido duc (truc tiép, gian tiép) bat
ké c6 giébng nhau hay khong thi myc dich cbt 15
cling chi 1a t6i wu tmg dung cua ngdn ngit trong
giao tiép x4 hoi nham nang cao gia tri vin hoa ctia
mdi c4 nhan va cong dong xd hoi dy. My quan
ngodn ngit hoc chi dat ti wu khi n6 giup con ngudi
trong xa hdi d6 ung xtr than thi¢n, van minh, nhan
ai va doan két hon thong qua ngdn ngit ma ho xur
dung trong giao tiép hang ngay. Nhét 14 trong bodi
canh x3 hoi va thé giéi day bat 6n, thi mot 10i ndi
tiéu cuc co thé gy ra mudn van hé luy xa hoi,

trai lai mdt 101 noéi tich cuc, ai ngir lai c6 thé lan
toa truyén cam htng, két ndi yéu thuong gin két
xa hoi va cong dong. Khi mdi ca nhan nhan thirc
sdu sic duoc viée str dung ngdn ngit phu hop, coi
trong gia tri van hoa va gia tri xa hdi to lon ma
ngon nglt ho dién dat dem lai, ho s& can trong hon
va co y thtrc trdch nhiém hon khi phat ngoén. Vi
vay viéc két hop gido duc ngdn ngir va hanh vi
mg xtr gian tiép noi cong cong ¢ Viét Nam noi
riéng ciling nhu cac ving lanh tho khac néi chung
can duoc xem xét nghiém tic hon vi mgt xa hoi
t6t dep.
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