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Tom tit: Bai viét nghién czm viéc van dung cac ung dung cua Google vao hoat dong quan ly va glao duc tai triecong
tiéu hoc nham ddp g yéu cau chuyén doi sé trong gido duc hién nay. Trén co so phan tich sw can thiét phdi sir dung cong
nghé théng tin ciia can bé quan 1y, gido vién va nhan vién, nghién cieu dé xudt ba giai phap gom: xay dung ké hoach boi
dwong ky nang sir dung cdc iing dung ciia Google; tang cwong hoat dong tdp hudn, ho tro ung dung cong nghé; van dung
cdc cong cu nhir Google Forms, Google Sheets, Google Docs, Google Calendar vao toi wu héa cong viéc trong nha truong.
Két qua trién khai tai Truong Tiéu hoc Ly Thuong Kiét, Thanh phé Pong Nai cho thdy cdc giai phap gop phan ndng cao
hiéu qua quadn 1y, tiét kiém thoi gian, chi phi va hé tro doi méi hoat déng gido duc.

Tir khod: Google, cong nghé thong tin, chuyén déi so, truong tiéu hoc.

RESEARCH ON THE APPLICATION OF GOOGLE TOOLS
IN ACTIVITIES AT PRIMARY SCHOOLS

Abstract: This article investigates the application of Google tools in management and educational activities at primary
schools in order to meet the current requirements of digital transformation in education. Based on an analysis of the
necessity of using information technology among administrators, teachers, and staff, the study proposes three solutions:
developing training plans to improve skills in using Google applications; strengthening training and technological support
activities, and applying tools such as Google Forms, Google Sheets, Google Docs, and Google Calendar to optimize school
operations. The implementation results at Ly Thuong Kiet Primary School, Dong Nai City, indicate that these solutions
contribute to improving management efficiency, saving time and costs, and supporting innovation in educational activities.

Keywords: Google, information technology, digital transformation, primary school.

Nhdn bai: 22/04/2026

I. PAT VAN PE

Véi sy phat trién manh mé& cta cong nghé
thong tin (CNTT), viéc ung dung CNTT vao cac
hoat dong quan ly (QL) va gido duc (GD) dang tr¢
thanh xu hudng tat yéu trong nganh GD. Déc biét,
dbi voi cac truong tiéu hoc, viéc khai thac hiéu
qué cac nén tang va cong cu cong nghé khong chi
g6p phan ning cao chat luong QL ma con hd trg
d6i méi phuong phap GD, ting cudng kha ning
tuong tac va tdi wu hoa hiéu suit cong viéc cua
can bg QL, GV va nhan vién nha truong.

Hién nay, nhiéu tng dung thudc hé sinh thai cua
Google da duoc str dung kha phd bién trong cac co
s& GD. Cac tmg dung nay mang lai nhiéu tién ich,
nang cao hi¢u qua t6 chirc thue hién cac hoat dong
GD va cong tac QL. Tuy nhién, dé van dung céc
tmg dung nay mot cach dong bo, phi hop véi dic
thi cong viéc trong nha truong va phat huy téi da
hi¢u qua thi doi héi ngudi st dung phéi c6 qua trinh
tim hiéu, nghién ctru va thuc hanh thuong xuyén.

Thuc trang tai cac truong tiéu hoc cho théy,
can bg QL, gido vién (GV) va nhan vién trong cac
nha trudng déu quan tdm dén viéc s dung cac
phan mém, cong cu hd tro nham xu 1y cong viée
nhanh chéng va hi¢u qua hon. Nhung ky nang su
dung cac tng dung CNTT néi chung va cac irng
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dung cua Google noi riéng & mdt bo phan can bo,
GV, nhan vién con han ché; nhiéu ngudi van quen
v6i phuong phap lam viéc truyén thong, chua
manh dan thay doi hodc chua biét cach van dung
cac ung dung nay mot cach hop ly, linh hoat trong
tung nhiém vy cu thé.

Xuat phat tir nhitng 1y do trén, viéc nghién ctru
van dung cac ung dung cua Google vao cac hoat
dong tai truong tiéu hoc 1a can thiét va c6 y nghia
thuc tién cao, gop phan nang cao hiéu qua QL, hd
trg d6i méi hoat dong GD va thiic ddy qua trinh
chuyén ddi s6 trong nha trudng hién nay.

II. NOI DUNG NGHIEN CUU

2.1. Su can thiét ciia van dung cac ing dung
ciia Google vao hoat dong tai truwong tiéu hoc

Hoat dong QL va to chtrc GD trong trudng tiéu
hoc hién nay doi hoi tinh chinh xac, kip thoi va
kha niang phdi hop cao giita can bd QL, GV va
nhan vién. Khéi lugng hd so, béo cao, ké hoach
chuyén mon, dir li€u hoc sinh cling nhu céc hoat
dong trao do6i thong tin ngay cang nhiéu di tao
ra ap luc 16n ddi v6i doi ngii nha truong. Thuc té
tai nhiéu trudng tiéu hoc cho thay, cong tac tong
hop s6 lidu, 1ap béo cao hoic thong ké thong tin
thudng phai trai qua nhiéu budc trung gian. Cac
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biéu mau dugc giri va thu lai theo nhiéu hinh thirc
khac nhau nén mét nhiéu thoi gian kiém tra, d6i
chiéu va chinh stra. Mot sb cong vi¢c phu thudc
qué nhidu vao ngudi phy trach chinh khién khéi
luong cong viée chua duoc phan chia hop 1y, dong
thoi gay kho khan trong viée theo dai tién do thuc
hién. Khi can cap nhat hodc diéu chinh thong tin,
GV va nhan vién phai thyc hién lai nhiéu thao téc,
1am tang ap luc cong viée va anh hudng dén hiéu
suat chung ctia nha truong.

Bén canh do, viéc luu trir dir liéu theo phuong
thire riéng 1é trén mdy tinh c4 nhan hodc hd so
gidy con thiéu tinh h¢ thong. Nhiéu tai liéu dugc
luu ¢ nhiéu thu muc khac nhau, chua cé su lién
két va dong bo nén viéc tim kiém hodc chia sé
thong tin con mat nhiéu thoi gian. Trong mot sd
truong hop, dir liéu dé bi that lac hodc trang lap,
gay kho khin cho cong tac QL va theo ddi ho so.
Néu van duy tri cach lam viéc truyén thong bang
gidy to hodc xur 1y thu cong s& dé phét sinh cham
tré, sai sot va 1am giam hiéu qua cong viéc. Diéu
nay cho thay nhu cau can c6 mot hé thong hd tro
QL va lam viéc khoa hoc, linh hoat va thuan tién
hon trong méi trudng GD tiéu hoc.

Viéc van dung cac ung dung thudc hé sinh thai
cua Google dugc xem 1a mot giai phap phu hop
nham khic phuc nhitng han ché trén. Cac ing dung
nhu Google cho phép ngudi dung luu trir dit li€u
truc tuyén, chia sé théng tin nhanh chong, 1am viéc
cong tac va cap nhat dir li¢u theo thoi gian thuc.
Nho d6, viéc thu thap thong tin, téng hop béo cdo,
QL ké hoach hoic trao d6i cong viéc gitra cac bd
phan trong nha truong cé thé duoc thuc hién thuan
loi va hiéu qua hon. Pong thoi, cac tng dung cta
Google con gitp tang tinh chi dong va trach nhiém
cia mbi ca nhan trong qué trinh thyc hi¢n nhi¢m
vu. Thong qua viéc phan quyén, giao viéc va theo
ddi tién do truc tuyén, can bo QL co thé kiém soét
cong viéc mot cach khoa hoc hon, dong thoi giam
ap luc cho cac khau trung gian. GV va nhan vién
cling c6 diéu kién tiép can véi phuong phap lam
viéc hién dai, tng budc nang cao ky nang ung
dung CNTT trong hoat dong chuyén mon.

Mit khéac, Chinh phu da ban hanh Quyét dinh
s6 117/QD-TTg ngay 25/01/2017 vé viéc phé
duyét Dé an “Tang cudng tmg dung CNTT trong
QL va hd tro cac hoat dong day - hoc, nghién ctru
khoa hoc gop phan nang cao chat lugng GD va
dao tao”. Piéu nay cho thay viéc tng dung CNTT
trong treong hoc 1a yéu cau mang tinh dinh huéng
lau dai caa nganh GD nham dap tng yéu cau doi
moi va chuyén dbi sb.
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2.2. Giai phap van dung cac ing dung cia
Google vao hoat dong tai trudng tiéu hoc

2.2.1. Gidi phap 1: Xay dung ké hoach boi
dudong nang luc sir dung mét sé g dung ciia
Google cho can bo QL, GV va nhdn vién

- Muc tiéu: Giai phap dugce thuc hién nham xay
dung dinh hudng thdng nhit trong viéc bdi dudng
ky nang su dung cac ung dung cua Google cho
can by QL, GV va nhan vién trong nha truong.
Thong qua ké hoach cu thé, nha truong xac dinh
rd muc tiéu, ndi dung va yéu cau can dat ddi véi
viéc st dung cac ung dung nhu Google Forms,
Google Sheets, Google Calendar va Google Docs
vao cong viéc QL va chuyén mon. Bén canh do,
giai phap con gitp doi ngli GV chui dong hon
trong viéc sip xép thoi gian hoc tap, nghién ciru
tai liéu va thuc hanh k¥ ndng tmg dung CNTT.
Viéc xdy dung ké hoach bai ban ciing gop phan
nang cao hiéu qua phdi hop cong viée, ting budc
hinh thanh thoi quen lam vi¢c khoa hoc va thic
day chuyén ddi s6 trong nha trudng.

- Noi dung va céach thyce hién: Trén co s¢ khao
sat thuc trang k¥ ndng sir dung cac ung dung
cong nghé cua can bo QL, GV va nhan vién, Hi¢u
trudng nha truong xay dung ké hoach bdi dudng
cu thé theo ting giai doan va trién khai thong nhat
trong toan don vi.

+ K& hoach bdi dudng tip trung vao cac ndi
dung nhu: Gidi thi¢u vai tro, y nghia cua vi¢c ing
dung CNTT trong QL va day hoc; Huéng dan sir
dung cac ung dung co ban cua Google phuc vu
cong vi¢c; Thuc hanh tao biéu mau khao sat, téng
hop dir liéu, lap ké hoach cong vi¢e, luu trir va
chia s¢ tai liéu truc tuyén; Hudng dan lam viéc
cong tac trén moi trudng sd.

+ K& hoach ciing xac dinh rd: Thanh phan
tham gia; Ngudi phu trach huéng dan; Thoi gian
td chirc; Hinh thuec trién khai; Kinh phi thuc hi¢n;
Yéu ciu dau ra sau boi dudng.

+ Trong qua trinh thyc hi¢n, nguoi phu trach
hudng dan can két hop hinh thirc huéng dan truc
tiép va truc tuyén nham tao diéu kién thuan loi
cho GV tiép can noi dung. Cac thao tac thyc hanh
duoc quay lai duéi dang video ngdn gon, dé hiéu
dé GV c6 thé xem lai khi can thiét. Bén canh do,
t6 trudng chuyén mon va GV cbt can dong vai tro
hd trg, huéng dan thém cho dong nghiép trong
qué trinh ing dung thyc té vao cong viéc.

- biéu kién thuc hién: Bé giai phap dugc trién
khai hi¢u qua can co su quan tam chi dao cua Hi¢u
truong nha trudng, tinh than chii dong hoc tap va
d6i méi cua doi ngii GV va nhan vién, hé thong
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internet 6n dinh, thiét bi cong nghé pht hop (may
tinh, dién thoai thong minh) va tai khoan Google phuc
vu viéc st dung va déng bd dir li¢u. Ngoai ra, can xay
dung méi truong hd tro chuyén mén tich cuc nham
tang cuong hoat dong trao ddi, chia sé kinh nghiém
va ho tro 1an nhau trong qua trinh thuc hién.

2.2.2. Giai phdp 2: Tang cwong boi dwéng kj

nang van dung mot so ung dung cua Google cho
doi ngil can bo QL, GV va nhan vién

- Muyc tiéu: Giai phap nhim nang cao nhén thirc
va k¥ nang van dung cac ing dung cua Google
vao hoat dong QL va day hoc cho CBQL, GV va
nhan vién. Thong qua hoat dong boi dudng, doi
ngil trong nha truong hiéu rd cong dung, tinh ning
va kha nang ing dung ctia cac cong cu nhu Google
Docs, Google Sheets va Google Forms trong thuc
tién cong viéc. Giai phap dong thoi gop phan hinh
thanh thoi quen 1am viéc trén moi trudng sd, nang
cao kha nang ty hoc, tu diéu chinh va véan dung
linh hoat cac tng dung cong nghé nham nang cao
hiéu qua xu ly cong viéc.

- Noi dung va cach thuc hién:

+ Hang nam, Hiéu truong nha trudng to chirc
cac chuyén dé bdi dudng nhim nang cao ning
luc chuyén mon va k¥ nang tmg dung CNTT cho
can bd QL, GV va nhan vién. Cac t6 chuyén mon
can cu tinh hinh thyuc té dé lua chon noi dung boi
dudng phi hop v6i nhu cau va nhiém vu cia timg
khéi 16p.

+ Dbi v6i chuyén dé sir dung cac ing dung cua
Google, ndi dung trién khai tap trung vao: Thiét
ké biéu mau khao sat va thu thap dir liéu; Tong
hop va xur 1y s6 liéu truc tuyén; Tao khong gian
lam vi¢c chung; Chia s¢ va luu trir tai li€u tryuc
tuyén; QL ké hoach cong viéc; Lam viéc cong tac
trén nén tang sd.

+ Pho Hi¢u trudng nha truong xay dung nhom
hoc tip truc tuyén va trién khai chwong trinh
hudng dan theo hinh thirc hoc tap online trong thoi
gian 14 ngay. Noi dung dugc thiét ké thanh cac
video ngan gon, dang tai hang ngay két hop véi
nhiém vu thyc hanh cu thé nham gitp doi ngi dé
dang tiép can va van dung vao cong vige thyue té.

+ Trong qué trinh thyc hién, cac t6 chuyén mon
16ng ghép nodi dung hd tro k¥ ning tmg dung cong
nghé vao cac budi sinh hoat chuyén mén dé GV
trao doi kinh nghiém, hd trg va huéng dan lan
nhau khi gap kho khan.

- Diéu kién thyc hién: Viéc trién khai giai phap
can dam bao sy phéi hop giita can b QL va céc to
chuyén moén, d6i ngii GV cbt can hd tro ky thuat,
tinh than hop tac va cha dong hoc tdp cua GV,

cung voi hé théng internet va thiét b cong nghé
dap ung yéu cau su dung. Ngoai ra, can duy tri
hoat dong hd tro thuong xuyén sau tap hudn nham
giup GV cung co ky nang va van dung hiéu qua
vao thyc tién cong viéc.

2.2.3. Gidi phdp 3: Vin dung mot s6 vmg dung ciia
Google dé t6i wu héa cong viéc trong nha truong

- Muyc tiéu: Giai phap nhdm nang cao hiéu qua
QL va xur Iy cong viéc trong nha truong thong qua
viéc van dung cac tmg dung cta Google dé thay
thé dan _phuong phap lam viéc thu cong con nhleu
han ché. Viéc nay gop phan tu dong hoa mot sb
quy trinh lam viéc, rit ngan thoi gian xu 1y thong
tin, gidm bdt cac khau trung gian, nang cao tinh
chinh x4c cta dit liéu, ting hiéu qua phdi hop giira
cac bd phan trong nha truong.

- Noi dung va cach thyuc hién:

+ Sir dung Google Calendar dé xay dung ké
hoach cong viéc theo ngay, tuan, thang va nam, hd
trg QL tién d6 cong viéc, nhic lich tw dong va luu
trit cac van ban chi dao, ké hoach lién quan duoi
dang t€p dinh kém. Viéc stir dung Google Calendar
giup CBQL va GV theo doi cong viéc moi luc,
moi noi thong qua cac thiét bi c¢6 két ndi internet,
déng thoi giam sy phu thudc vao s6 sach hodc ké
hoach gidy nhu trudc day.

+ Sir dung Google Forms dé khao sat y kién phu
huynh, thu thap dir liéu hoc sinh, thiét ké bai kiém
tra truc tuyen tu dong tong hop két qua va thong
ké dir liéu. Ung dung cho phép tich hop hinh anh,
am thanh, video vao biéu mau nham ting tinh truc
quan va hd trg da dang hinh thic danh gia. Viéc
tur dong chdm diém va tong hop két qua gitp GV
giam thoi gian xu 1y thu cong va thuén loi trong
viéc phan tich két qua hoc tap cua hoc sinh.

+ Str dung Google Docs nhu khong gian 1am viéc
va trao di tryc tuyén gifta cac thanh vién trong nha
truong. Ung dung hd tro soan thao vin ban, gop ¥
chuyén d&, ghi cha cong viéc, nhap liéu biang giong
noi, kiém tra 10i chinh ta, chuyén déi file PDF sang
Word. Vi€e tao tai liéu ding chung gitp tang tinh
cong tac, giam thoi gian tong hop ¥ kién va nang cao
hiéu qua xur 1y cong viéc chuyén mon.

+ St dung Google Sheets dé xay dung thoi
khoa biéu, phan cong coi kiém tra, ding ky thi
dua, téng hop dir liéu, QL thong tin hoc sinh va
GV. Dit lidu duoc cap nhat truc tuyén theo thoi
gian thyc gitip han ché trung 1ap va nang cao tinh
chinh x4c trong qué trinh lam viéc. Dé han ché
thao tac sai hodc mat dir liéu, nha truong sir dung
chtrc ning khéa 6 dir liéu va phan quyén chinh sira
phu hop cho ting ddi twong st dung.
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- Piéu kién thuc hién: Dé giai phap duoc trién
khai hiéu qua can dam bao hé thdng internet on
dinh, thiét bi cong nghé dap tng yéu cau st dung,
tai khoan Google phuc vu viéc déng bo dir liéu,
ky nang cong nghé co ban cua doi ngti GV va
nhan vién cing vé6i su chi dao, kiém tra va hd trg
thuong xuyén cua CBQL nha truong. Bén canh
d6, viéc xay dung moi trudng lam viée sd va nang
cao y thic st dung cong nghé trong doi ngt la
diéu kién quan trong nham phat huy hiéu qué lau
dai cua giai phap.

2.3. Hiéu qua van dung cac &ng dung cua
Google vao hoat dong tai trwong tiéu hoc:
Trudng hop Truong Tiéu hoc Ly Thuong Kiét,
Thanh phd Pong Nai

Viéc van dung cac ing dung cia Google vao
hoat dong QL tai Truong Tiéu hoc Ly Thuong
Kiét dd gop phan ning cao hiéu qua xt 1y cong
viéc va tiét kiém chi phi cho nha truong. Cac cong
cu gitip giam thoi gian tong hop s6 lidu, xay dung
thoi khoa biéu va xir Iy bao cédo hanh chinh. Tai
Truong Tiéu hoc Ly Thudng Kiét, trung binh mdi
GV c6 thé tiét kiém khoang 50.000 d6ng/nim nho
giam chi phi in 4n va xur 1y ho so thi cong. Véi
khoang 10.000 GV tiéu hoc trén dia ban Thanh
phd Pdng Nai, tong kinh phi tiét kiém udc tinh
khoang 500.000.000 dong/nim néu duoc trién
khai dong bo.

Pbi v6i GV va hoc sinh, viée str dung Google
Forms trong giao bai tap, khao sat va kiém tra truc
tuyén da gop phan giam dang ké chi phi in an tai
liéu hoc tap. Trung binh mdi tuan, Trudng Tiéu hoc
Ly Thuong Kiét tiét kiém khoang 672.600 dong
chi phi in 4n cho 2.242 hoc sinh; tinh trong 35
tuan hoc, so tién tiét kiém dat khoang 23.541.000
déng/ném Néu tinh cung diéu kién vé co s vat
chat va hd trg co ban dé ap dung cac giai phap cho
cac truong tiéu hoc Thanh phd Dong Nai, so tién

it nhét co thé tiét kiém duoc khoang 115.500.000
ddng/nam. Ngoai hiéu qua kinh té, cac tmg dung
s6 con gitip GV giam ap luc trong cong tac thong
ké, tong hop dir liéu va phan loai hoc sinh. Viéc
giao nhiém vy, cap nhat thong tin va xir Iy két qua
duoc thuc hién nhanh chéng, thuén ti¢n va chinh
xac hon, gép phan nang cao hiéu suat lam viéc
trong nha truong.

Bén canh hiéu qua kinh té, viéc van dung cac
ung dung cta Google con mang lai hi€u qua xa hoi
tich cyc trong hoat dong GD. Qua trinh trién khai
cac giai phap dd gop phan hinh thanh méi truong
lam viéc s, nang cao ning lyc Gmg dung CNTT
cua can bd QL, GV va nhan vién. GV chu dong
hon trong phdi hop cong viée, chia sé dit liéu va to
churc cac hoat dong chuyén mon trén moi truong
tryc tuyén. Pong thoi, hoc sinh ¢ diéu kién tiép
can va4i hinh thic hoc tap hién dai, tang hung tha
hoc tap va phat trién ning lyc so. Theo danh gia
cua lanh dao truong, viéc img dung cac giai phap
gitip cong tac QL, tong hop sb liéu va trién khai
nhi¢ém vu dugc thuc hién thuan lgi, nhanh chéng
va hiéu qua hon.

1. KET LUAN

Viéc van dung cac tng dung cia Google vao
hoat dong tai trudng tiéu hoc c6 ¥ nghia thiét thuc
trong bdi canh chuyén doi sé gido duc hién nay.
Céc g dung Google gbp phan nang cao hiéu qua
xtt Iy cong viée, hd trg QL dir liéu, tiét kiém thoi
gian va giam chi phi in 4n cho nha trudng. Két qua
trién khai tai Truong Tiéu hoc Ly Thuong Kiét,
Thanh phd Pong Nai cho thiy viéc Gmg dung cac
cong cu sb giup can bd QL, GV va nhan vién chu
dong hon trong phdi hop cong viée, dong thoi
nang cao hiéu qua té chuc cac hoat dong GD. Pay
1a cac giai phap co tinh kha thi, phu hop voi yéu
cau d6i méi QL va nang cao chét lugng GD trong
giai doan hi¢n nay.
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