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MOI LIEN HE GIUA CANG THANG CONG NGHE VA SU HAI LONG CONG VIEC

CUA NHAN VIEN TRONG DOANH NGHIEP
Lé Thi Kim Kién
Truong Pai hoe Sw pham Thanh phé H6 Chi Minh

Tom tit: Trong boi canh chuyén doi s6 ngay cang phdt trién, cong nghé thong tin da tré thanh mét phan khong thé
thiéu trong hoat dong ciia cdc doanh nghiép. Tuy nhién, viéc sir dung cong nghé véi cuong dé cao cé thé lam gia tang cing
thang céng nghé va anh hwong dén thai d¢ ciia nhéan vién doi véi cong viéc. Nghién ciru nay nham khdo sdt moi lién hé
gitta cdng thang cong nghé va sw hai long cong viée ciia nhdn vién trong doanh nghiép. Nghién cieu khdo sdt 178 nhdn vién
tai cdc doanh nghiép bang cdc thang do cdng thang cong nghé ciia Tarafdar va cong sw (2007) va thang do sw hai long vé
mat cam xic trong cong viéc do Thompson va Phua (2012). Két qua nghién ciru cho thdy c6 méi lién hé cé y nghia thong
ké giita cang thang cong nghé va sw hai Zong cong viéc cua nhdan vién. Murc d‘o cdng thang cong nghé cang cao thi sy hdi
long cong viéc cia nhan vién cang thap. Két qua nghién ciru gop phdn cung cap co sé khoa hoc cho viéc xdy dung cdc bién
phdp hé tro nhén vién thich iing véi méi trwong lam viée s6, qua dé nang cao sw hai long cong viéc trong doanh nghiép.

Tir khéa: Cang thang cong nghé; Sw hai long cong viéc; Nhan vién trong doanh nghiép; Thanh phé Ho Chi Minh.

THE RELATIONSHIP BETWEEN TECHNOSTRESS AND JOB SATISFACTION
AMONG EMPLOYEES IN ENTERPRISES

Abstract: In the context of the rapidly advancing digital transformation, information technology has become an
indispensable part of business operations. However, intensive use of technology may increase technostress and affect
employees’ attitudes toward their work. This study aimed to examine the relationship between technostress and job
satisfaction among employees in enterprises. A survey was conducted with 178 employees working in various enterprises
using the Technostress Scale developed by Tarafdar et al. (2007) and the Brief Index of Affective Job Satisfaction developed
by Thompson and Phua (2012). The results revealed a statistically significant relationship between technostress and
employees’job satisfaction. Higher levels of technostress were associated with lower levels of job satisfaction. The findings
provide a scientific basis for developing interventions that support employees’ adaptation to digital work environments,

thereby enhancing job satisfaction within enterprises.
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I. PAT VAN PE

Su phét trién manh mé& cua cong nghé thong
tin va truyén thong trong nhitng thap ky gan day
d3 mang lai nhiéu loi ich dang ké déi véi hiéu qua
cong viée cua ca ca nhan va td chire (Brynjolfsson
& Hitt, 1996; Heintze & Bretschneider, 2000;
Fulgenzi et al., 2024). Mic du nhitng tién bo vuot
bac trong linh vuc cong nghé thong tin va truyén
thong da mang lai nhiéu loi ich to 1én cho x3 hoi
loai nguoi, ngay cang c6 nhiéu bang ching cho
thiy “mit t6i” cua cong nghé thong tin va truyén
thong ddi véi nguoi dung c4 nhan va cac t chirc
(Tarafdar et al., 2013; Salanova et al., 2012). M{t
trong nhitng biéu hién tiéu cuc dién hinh cia cong
nghé théng tin va truyén thong 1a Cang thang cong
nghé (technostress).

Thuat nglr “technostress” lan dau tién duoc
gidi thi¢u boi Brod (1984), nguoi mo ta day la
mot “can bénh hién dai” xuat phat tir viéc ca nhan
khong thé thich tnmg mot cach lanh manh voi
cac cong nghé may tinh moi. Sau do, khai ni¢m
technostress tiép tuc duogc phat trién va hoan thién
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trong cac nghién cuou sau nay. Hi¢n nay,
technostress dugc dinh nghia 1a trang thai cang
thang xay ra khi nhan vién khong du kha niang dap
{rmg cac yéu cau cua viéc st dung cong nghé tai
noi lam vi¢c (Tarafdar et al., 2010).

Trong bdi canh doanh nghiép ngay cang gia
ting tng dung cong nghé thong tin va truyén
thong, cong ngh¢ da xam nhép sau vao qua trinh
thuc hién cong viéc cua nhan vién. Nguoi lao
dong phai xir Iy phan 16n nhiém vu théng qua
cac hé théng cong nghé s, thudong xuyén dbi mit
voi qua tai thong tin, gidn doan cong viéc, yéu
cau da nhiém va 4p lyuc thich tmg véi cac cong
nghé lién tuc thay d6i. Nhitng dic diém nay khién
cang thiang cong nghé tré thanh hién twong phd
bién trong mdi truong lam viée tai doanh nghiép
(Ragu-Nathan et al., 2008).

Trén thé gidi, dd c6 nhiéu nghién ctru chuyén
sdu vé cang thiang cong nghé, tuy nhién tai Viét
Nam, cac nghién ctru trong linh vuc nay con han
ché. Trong bdi canh chuyén doi sé va cach mang
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cong nghiép lan tha tu, cac doanh nghiép tai Viét
Nam dang ting cudng dau tu va img dung cong nghé
méi nham nang cao hiéu qua hoat dong va ning luc
canh tranh. Diéu nay doi hoi ngu:oi lao dong phai lién
tuc thich nghi véi céc he thong, phan mém va quy
trinh 1am viéc dugc sé hod. Néu cing thing cong
ngh¢ khong dugc nhan dién va quan 1y kip thoi, nd
c6 thé dan dén nhitng hé qua nghiém trong dbi véi ca
nhan vién 1an t chuc, nhu giam hiéu suét, tang kiét
stic va suy giam sy hai 1ong nghé nghiép.

Tai Viét Nam, viéc xay dung mot khung ly
ludn c6 hé théng vé cing thang cong nghé, dong
thoi mo ta biéu hién cua hién tuong ndy va xac
dinh cac yéu t6 anh huong dén su hai long trong
cong vigc cua nhan vién, 1a diéu can thiét. Tur do,
c6 thé dé xuat cac giai phap gitip giam thiéu tac
dong tiéu cuc clia cang thang cong nghé, gop phan
nang cao hiéu qua lam viéc, sirc khoe tinh than va
muc do hai long trong cong viéc cua nguoi lao
dong trong cac doanh nghiép.

Vi nhitng co sé ly luan va thyce tién néu trén,
tac gia chon dé tai: “Mbi lién hé giira cing thang
cong nghé¢ va su hai long cong viéc ciia nhan vién
trong doanh nghiép” 1am nghién ctru.

II. NQI DUNG NGHIEN CUU

2.1. MAu va phwong phép nghién ciru

2.1.1. Mdu khdo sdt

Dir liéu thu thap duoc bang hinh thirc tryc tuyén
tir thang 12 nim 2025 dén thang 4 nim 2026.
Nghién ciru sir dung phuong phép ldy thuan tién
trong pham vi dia ban Thanh phd H6 Chi Minh.

Cu thé, cac ddi twong duogc chon ngau nhién
bao gém 178 nhan vién dang lam viéc tai céac
doanh nghiép trén dia ban Thanh phé HO Chi
Minh. Trong do, c6 115 nhan vién nit (64,6%) va
63 nhan vién nam (35,4%). D6 tudi ciia khach thé
dao dong tir 19 dén 57 tudi. Khach thé khao sat
phan bd ¢ nhidu nganh nghé khac nhau, trong dé,
nhom nhan vién thudc linh vyce gido duc — dao tao
chiém ty 18 cao nhét vai 21,3%, tiép theo 14 truyén
thong — marketing vdi 17,4%, thuong mai — dich
vu voi 14,6%, hanh chinh — nhan su véi 12,9%
va cong nghé thong tin véi 8,4%. V& mirc do sir
dung cong nghé trong cong viéc hing ngay, phan
16n khach thé cho biét sir dung cong nghé & mirc
nhiéu (41%) va rat nhiéu (30,9%), cho thiy cong
ngh¢ dong vai tro quan trong trong hoat dong
nghé nghiép cta da s6 nguoi tham gia khao sat.

Nguoi tham gia duoc thong bao day du vé muc
dich nghién ctru, quyén tir chdi tham gia va cam két
bao mat thong tin trude khi hoan thanh bang hoi.

672 1 S6 chuyén dé thang 06/2026

2.1.2. Cong cu khao sat

*Thang do cing thang cong nghé do Tarafdar
va cong su (2007)

Ciang thing coéng nghé duoc do ludng bing
thang do cua Tarafdar va cong su (2007) phat
trién. Thang do nay dugc xay dung nham danh gia
mirc d6 cing thang phat sinh tir viéc sir dung cong
ngh¢ thong tin trong mai truong lam viée. Cong
cu gébm 23 ménh dé, dugc danh gia theo thang
likert 5 mirc d9, tir 1 —“Hoan toan khong dong ¥
dén 5 — “Hoan toan dong y.

Thang do bao gém 5 thanh phan chinh, cy thé:
(1) Qua tai cong nghé (Techno-overload), gdbm
cac muc tir item 01 dén item 05; (2) Xam 14n cong
nghe (Techno-invasion), gdm cac muc tir item 06
dén item 09; (3) Phuc tap cong nghé (Techno-
complex1ty) g0om cac muc tur item 10 dén item 14
(4) Bat an vé cong nghé (Techno-insecurity), gdm
cac muyc tir item 15 dén item 18; va (5) Khong
chic chin vé cong nghé (Techno-uncertainty),
gdm cac muyc tir item 19 dén item 23.

Diém sb ciia mdi ca nhan duoc xac dinh béng
cach tinh gia tri trung binh ctia 23 ménh dé. Diém
trung binh cang cao phan anh mirc d6 cang thang
cong nghé ma nhan vién trai nghiém cang lon.
Céc gia tri diém trung binh dugc quy d6i thanh
cac mirc d6 biéu hién cua cing thiang cong nghé
nhu sau:

e Rit Thip: 1 dén can 1.8

e Thip: 1.8 dén can 2.6

e Trung binh: 2.6 dén can 3.4

e Cao: 3.4 dén can 4.2

e Rit cao: 4.2 dén 5

*Thang do Sy hai 10ng vé mit cam xiic trong
cong viéc do Thompson & Phua (2012)

Sy hai 10ng trong cong viée s& duoc do bing
thang do cua Thompson & Phua (2012) phat
trién dua trén thang do ctia Brayfield va Rothe
(1951) va khai niém hai long cong viéc cua
Locke (1969). C6 7 ménh dé trong thang do
dugc danh gia theo thang Likert 5 muc dg, tu
1 — “Hoan toan khong dong ¥~ dén 5 — “Hoan
toan dong y”. Trong d6 4 bién quan sat chinh
(item 01, item 03, item 05, item 07) dugc su
dung dé do luong muc do hai 1ong vé mit cam
xuc ctia nhan vién dbi voi cong viée. Tong diém
dugc tinh bang tong hodc trung binh 4 muc hoi,
phan anh muc d¢ hai 10ng cong viéc tong quat
clia ngudi tra 101, Dya trén diém trung binh cua
thang do, mtc dg hai long trong cong viéc dugc
phan loai nhu sau:
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e Thip: 1 dén can 2.6

e Trung binh: 2.6 dén can 3.4

e Cao: 3.4 dén can 5

2.1.3. Phan tich dir licu

Sau khi hoan tit qua trinh kiém tra va lam sach
dir lidu, cac bang hoi hop 1¢ duoc tién hanh ma héa,
nhap liéu va chuan bi cho qua trinh phan tich dir li¢u.

Nghién ctru sir dung phén tich thong ké mé ta;
Phan tich d¢ tin cdy; Phan tich tuong quan dé dua
ra két qua.

2.2. Thye trang cing thiang cong ngh¢ va swr hai
long cong viéc ciia nhan vién trong doanh nghi¢p

2.2.1. Thyee trang cang thang cong nghé ciia
nhdn vién trong doanh nghiép

Bdng 1. Mirc d¢ cdng thang cong nghé cia nhdn vién trong doanh nghiép Thanh phé Ho Chi Minh

Mitc dd nhé nhit

Mikc dd 16m nhat

Piém trung binh | P léch chuin

Cing thang cong nghé 1,00

5,00 3,73 0,82

Tir két qua ¢ bang 1, cang thang cong nghé
ctia nhan vién trong doanh nghiép c6 diém trung
binh 1a M = 3,73. Nhin chung, da s6 nhan vién
c6 mirc do cang thang cong nghé & mic cao. Do
1éch chuén cua thang do dat SD = 0,82, cho théy
murc d6 phan tan cua dir liéu & mtc trung binh.

Piéu nay phan anh ring mic do cing thing
cong nghé cua nhan vién c6 sy khac biét nhat
dinh gitta cdc ca nhan, tuy nhién su phan hoa
chua qua 16n.

2.2.2. Thuc trang sw hai long cong viéc cua
nhan vién trong doanh nghiép

Bdng 2. Mikc 6 hai long cong viéc ciia nhan vién trong doanh nghiép Thanh pho Ho Chi Minh

Mikc d§ nho nhat

Mikc dd 16n nhat

Piém trung binh | P léch chuin

Su hai long cong viée 1,00

5,00 3.34 0,84

Tir két qua & Bang 2, su hai long cong viéc clia
nhén vién trong doanh nghiép c6 diém trung binh 1a
M = 3,34 va do léch chuan SD = 0,84. Két qua nay
cho thiy mirc do hai 10ng cong viéc ctia nhan vién &
muc trung binh, can muc do cao. B9 Iéch chuén SD
= 0,84 cho thdy dit liéu c6 mirc do phan tan trung
binh, mtrc d6 hai long cong viéc gitra cac nhan vién
¢6 su khac biét nhét dinh nhung chua cé su chénh
léch qua 10n gitra cac khach thé nghién ciru.

2.3. Méi twong quan giita cing thing cong
nghé va sy hai long cong viéc cia nhan vién
trong doanh nghiép

Pé kiém dinh méi lién hé giira cang thang cong
ngh¢ va sy hai long cong viéc cia nhan vién trong
doanh nghi¢p, nguoi nghién ctru st dung phép
tuong quan Pearson do cac bién duoc xtr 1y duéi
dang bién lién tuc va dap tmg cac diéu kién phan
tich tuong quan.

Bdng 3. Twong quan giita cing thiang cong nghé va si hai long cong viéc ciia nhan vién trong doanh nghiép

Bién so

H¢é sb twong quan Pearson (r) p

Cang thang cong nghé — Sy hai 10ng cong viée

-0,218 0,003

Két qua phan tich cho thdy cing thang cong
nghé c6 mbi twong quan nghich véi su hai long
cong viéc cua nhan vién trong doanh nghiép, véi
hé s6 twong quan Pearson dat r = -0,218 va co ¥
nghia thdng ké & muc p = 0,003 < 0,01. Viy mbi
lién h¢ giita hai bién sb nay c6 y nghia thong ké.

Theo tiéu chuan phan loai ctia Cohen (1988),
hé sé twong quan |r| = 0,218 ndm trong khoang
tir 0,10 dén dudi 0,30, twong tng véi mic do
tuong quan yéu. Két qua nay cho thiy cing thang
cong nghé va sy hai long cong viéc c6 mbi lién hé
nghich chiéu & mirc do yéu.

Nhan xét nay trung khép véi nhiéu nghién
clru nén tang va duong dai trén thé gidi vé tac

dong tiéu cuc cia cong nghé dbi voi nhan vién.
Cac nghién ctru cua Ragu-Nathan va cong su
(2008), Jena (2015), Bernburg va cong su (2024)
va Foster va Keele (2026) ciing c6 két qua twong
tu: khi nhan vién d6i mat véi mac do cang théng
cong nghé cang cao, sy hai long véi cong viée cla
ho cang giam.

Diéu nay cho thay cang thang cong ngh¢ chi
1a mot trong nhiéu yéu té co lién quan dén sy hai
long cong viéc. Sy hai long cong viéc cua nhan
vién con c6 thé chiu anh huong boi nhiéu yéu tb
khac nhu thu nhép, méi truong lam viée, co hoi
thang tién, mdi quan hé Vol dong nghiép, sy hd tro
tir cAp trén va van hoa to churc.

TAM LY - GIAO DUC | 673



TAP CHI TAM LY - GIAO DUC

Bdng 4. Két qua twong quan gitka sw hai long trong cong viéc va cdc thanh phan ciia cang thang cong nghé

Thanh phin Technostress r p Két luin
Qua tai cong nghé -0.283 <0.001 Tuong quan am
Xam 14n cong nghé vao cudc sdng -0.226 0.002 Tuong quan am
Do phuc tap cong nghé -0.124 0.100 Khong tuong quan
Su bét an vé cong nghé -0.212 0.005 Tuong quan am
Su khong chac chan vé cong nghé -0.019 0.800 Khong tuong quan

Két qua phan tich twong quan ¢ bang 4 cho thay
khong phai tat ca cac thanh phan cua cing thing
cong nghé déu c6 mdi lién hé voi sy hai long cong
viéc. Trong sO nam thanh phan dugc khao sat, co
ba thanh phan c6 mdi twong quan 4m va co y nghia
thong ké vai sy hai 1ong cong viée, gom: Qua tai
cong nghé (r =-0,283; p < 0,001), Su xdm lan cta
cong nghé tdi cude song (r =-0,226; p = 0,002) va
Su bat an vé cong nghé (r=-0,212; p = 0,005).

Céc hé s6 tuong quan déu nam trong khoang
tir 0,20 dén dudi 0,30, trong Gmg véi mirc twong
quan yéu. Trong d6, Qué tai cong nghé c6 mdi
tuong quan nghich manh nhat v6i sy hai 1ong
cong viée (r=-0,283), tiép theo 1 Sy xam 14n cta
cong nghé téi cude séng (r = -0,226) va Su bit an
ve cong ngh¢ (r =-0,212). Bén canh, Do phure tap
cong nghé (r = -0,124; p = 0,100) va Su khong
chic chin vé cong nghé (r = -0,019; p = 0,800)
khong c6 mbi twong quan c6 ¥ nghia thong ké voi
su hai 10ng cong viée. Két qua ndy c6 su tuong
ddng v4i nghién ciru ctia Tu, Wang va Shu (2005)
trén nhan vién tai cdc doanh nghiép. Ahmad va
cong su (2014) cling chi ra khia canh B¢ phtrc tap
cong nghé khong co tac dong dang ké dén su cam
két v6i t6 chic cia nguoi lao dong.

Nhin chung, sy hai long cong viéc cia nhan
vién c6 xu hudng gidm khi ho cdm nhan ap luc qua
tai tir cong nghé, sy xam lan cta cong nghé vao
doi séng ca nhan va ndi bét an lién quan dén cong
ngh¢; trong khi cac yéu t6 vé do phirc tap va sur
thay d6i khong chic chan cta cong nghé chua cho
thiy méi lién hé dang ké véi su hai 1ong cong viéc.

II. KET LUAN

Nghién ctru dugc thuc hién trén 178 nhan vién
dang lam viéc tai cac doanh nghiép trén dia ban
Thanh phé H6 Chi Minh nham tim hiéu thyc trang

TAI LIEU

cang thang cong nghé, sy hai long cong viée va
moi lién hé gitra hai yéu té nay.

Két qua nghién ctru cho thdy cing thing cong
nghé c6 méi twong quan nghich véi su hai 1ong
cong viée (r = -0,218; p = 0,003). Mac du murc
d6 twong quan con yéu, két qua nay cho thay khi
nhan vién trai nghiém nhiéu ap lyc lién quan dén
cong ngh¢ hon thi mirc dg hai 1ong cong viée co
xu hudng giam xudng. Dic biét, ba thanh phan
gom qua tai cong nghé, sy xam lan cua cong nghé
vao cudc séng ca nhan va su bat an vé cong nghé
déu c6 mbi lién hé tiéu cuc véi sy hai long cong viéc.
Trong khi do, do phuc tap cong nghé va su khong
chic chén vé ‘cong ngh¢ chua cho thdy méi lién hé
coy nghla thong ké véi su hai long cong vigc.

Két qua nghién cu gop phan bd sung bang
chtng thuc nghiém vé tac dong cua cing thing
cong nghé ddi véi ngudi lao dong trong bdi canh
chuyén d6i sb tai Viét Nam, dong thoi nhadn manh
vai trd ctia viée quan 1y cac ap luc cong nghé nham
nang cao sy hai 1ong cong viéc cua nhan vién.

Bén canh do, nghién ciu van con mot s6 han
ché nhu sau. Thir nhat, mau nghién ctru duogc lya
chon theo phuong phap thuan tién nén chua bao
dam tinh dai dién cao. Thtr hai, nghién ctru st
dung th1et ke cit ngang nén chua cho phép két
ludn vé mbi quan hé nhan qua giita cing thang
cong ngh¢ va sy hai long cong viéc. Thir ba, moi
lién hé gitta cing thing cong ngh¢ va su hai long
cong viée chi & muc yéu, cho thay sy hai long
cong viéc con chiu anh huéng cia nhiéu yéu t6
khac chwa dugc xem xét trong nghién ciru. Do
d6, cac nghién ctu tiép theo can mé rong miu
nghién ctru va xem xét cdc mo hinh nghién ctru
khac nham kiém chimg va 1am rd hon méi lién
hé gitra cac bién s6.
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