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Tém tit: Nghién cuiru nay nham mé ta thuc trang sw dung Al trong hoc tap va mirc do 1¢é thuoc vao Al tao sinh cua sinh
vién thugc linh viee khoa hoc xd héi. Nghién civu sir dung phwong phdp dinh lwong voi thiét ké khao sat cdt ngang trén 309
sinh vién trong hoc ky I nam hoc 2025-2026. Dit liéu dwgc thu thdp bang bang héi tw bdo cdo, gom cdc ndi dung vé tan
sudt sir dung Al, cong cu Al duoc sir dung, muc dich s dung Al trong hoc tap va mirc do Ié thugc vao Al tao sinh. Nhom
11 ménh dé do heong 1é thugc Al dwoc xdy dung duwa trén thang Generative AI Dependency Scale ciia Goh, Hartanto va
Majeed (2025), dat do tin cdy néi b rit cao véi Cronbach’s alpha = .941. Két qua cho thay 99,4% sinh vién da timg st
dung Al va 79,9% sir dung thuong xuyén hodc hang ngay.. Sinh vién chit yéu ding Al dé gidi thich khdi niém khé, tim kiém
tai liéu, hé tro bai tap, tom tat, dich thudt va tim ¥ twong. Piém trung binh ¢ thuéc Al dat M = 1.90, SD = 0.99 trén thang
0—4, cho thdy mirc dg 1é thudc nhin chung chwa cao, nhung da xudt hién mét sé dau hiéu can luu y. Két qua goi y gido duc
dai hoc can chil trong phat trién nang luc s dung Al co trach nhiém cho sinh vién.

Tir khoa: tri tué nhdn tao, Al tao sinh, sinh vién, hoc tap dai hoc, phu thuoc Al, dao dirc hoc thudt.

CURRENT STATUS OF Al USAGE AND DEPENDENCE AMONG SOCIAL
SCIENCE STUDENTS

Abstract: This study aimed to describe the current status of Al use in learning and the level of generative Al dependence
among social science students. A quantitative cross-sectional survey design was employed with 309 students during the first
semester of the 2025—2026 academic year. Data were collected using a self-report questionnaire covering frequency of Al
use, Al tools used, purposes of Al use in learning, and generative Al dependence. The 11-item measure of Al dependence
was adapted from the Generative Al Dependency Scale developed by Goh, Hartanto, and Majeed (2025), showing excellent
internal consistency, with Cronbach’s alpha = .941. The findings indicated that 99.4% of students had used Al, and 79.9%
used it frequently or daily. Students mainly used Al to explain difficult concepts, search for learning materials, support
individual assignments, summarize texts, translate materials, and generate ideas. The overall mean score for AI dependence
was M = 1.90, SD = 0.99 on a 0—4 scale, suggesting that the general level of dependence was not high, although some
notable signs had emerged. The findings suggest that higher education should promote students’ responsible Al literacy.

Keywords: artificial intelligence, generative Al, university students, higher education learning, Al dependence,

academic integrity.
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I. PAT VAN PE

Tir cubi nam 2022, khi ChatGPT duogc cong
bd rong rii, gido duc dai hoc bat dau dbi dién voi
nhirng thay d6i dang ké trong hoat dong hoc tap
va danh gid. Theo Freeman (2025), ty 1€ sinh vién
su dung cong cu Al tang tr 66% nam 2024 Ién
92% nam 2025; cac muyc dich phd bién bao gom
tao van ban, chinh stra bai viét, gidi thich khai
niém, tom tit tai liéu va goi ¥ ¥ tuong nghién ciru.
Black va Tomlinson (2025) ciing cho thiy sinh
vién stir dung Al cho ca nhiém vu viét bac cao nhu
phat trién 14p lun, tim bang chimg, hiéu chu dé
phtrc tap, cling nhu nhiém vu viét bac thép nhu
chinh stra, bién tap va doc soat 16i. Nhiing két qua
nay phan anh rang Al di di vao cac nhiém vu hoc
thuat thuong ngay cua sinh vién.

Tuy nhién, kh1 Al duoc tich hop sau vao qua
trinh hoc tap, van dé khong chi nam ¢ tin sudt sir
dung, ma con ¢ muc dg sinh vién dya vao Al.
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Stojanov va cong su (2024) phat hién mot nhoém
sinh vién c6 xu huéng sir dung ChatGPT dé soan
thao bai tap hoac tao san phém hoc thuat thay cho
nd lyc ca nhan. Tian va Zhang (2025) ciing phat
hién phu thudc Al c6 lién quan tiéu cuc dén tu duy
phan bién cua sinh vién. Céc phat hién nay goi y
rang Al c6 thé tac dong ti€u cuc néu nguoi hoc st
dung no6 dé thay thé cho qué trinh tu doc, tu phan
tich, kiém chimg thong tin va hinh thanh 1ap luan.

Trong bdi canh Viét Nam, Al ciing dang duoc
sinh vién khai thac ngay cang nhiéu trong hoc tap.
Pham va Ding (2025) cho thay giang vién va sinh
vién déu nhin nhan Al 1 coéng cu hitu ich trong
cac hoat dong nhu luyén tap ngon ngu cung cap
phan hoi, tang dong luc hoc tap va hd tro kiém tra,
danh gia. Diéu nay cho thy viéc sir dung Al cua
sinh vién khong chi 1a hi¢n tugng cong ngh¢, ma
con 13 van d& gido duc, boi né lién quan dén cach
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nguoi hoc tiép can tai liu, hinh thanh y tuéng, rén
luyén k¥ nang va sir dung cong nghé mét cach cod
trach nhiém.

Nghién ctru nay duogc thuc hi¢n nham mé ta
théi quen str dung Al va nhiing lo ngai vé rii ro
phu thudce khi st dung Al trong hoc tap cua sinh
vién. Nghién ciru tap trung vao ba nhém van dé:
tan suat, myc dich st dung Al trong hoc tap va
murc do 1€ thudc khi stir dung Al

I1. NQI DUNG NGHIEN CUU

2.1. Co s6 ly luan

2.1.1. Tri tu¢ nhan tao va Al tao sinh trong hoc
tdp dai hoc

Theo Sheikh, Prins va Schrijvers (2023), Tri
tué nhan tao (Artificial Intelligence - Al) co thé
duogc hiéu 1a cac hé thong thé hién hanh vi thong
minh thong qua viéc phan tich mdi truong xung
quanh va thuc hién hanh dong véi mot mic do
tu chi nhat dinh nham dat duoc cac muc tiéu cu
thé. Al tao sinh co thé dugc hiéu 1a cong nghé Al
c6 kha nang tu dong tao ra ndi dung mai dya trén
cdu lénh hodc yéu cau ciia nguoi ding, bao gdm
van ban, hinh anh, video, am nhac va ma nguén
phan mém (UNESCO, 2025). Khac véi cong cu
tim kiém truyén thong chii yéu cung cip duong
dan dén nguon thong tin, Al tao sinh ¢é thé truc
tiép tao ra cau tra 10, ban tom tat, dan y, doan van,
ciu hoi, ¥ tudng hodc phan hdi hoc thuat. Chinh
dic diém nay khién cac cong cu Al tao sinh tré
nén hap dan d6i v6i nguoi st dung.

2.1.2. Co hgi va rui ro khi sur dung Al trong
hoc tap

Viéc st dung Al trong hoc tap dai hoc mo ra
nhiéu co hdi cho sinh vién. Christ-Brendemiihl
(2025) cho réng Al tao sinh c6 thé hd tro hoc tap
ca nhan hoa, ting kha ning tiép can, nang cao tinh
linh hoat va hiéu qua trong gido duc dai hoc. Khi
dugc st dung phi hop, Al c6 thé dong vai trd nhu
mot cong cu hd tro nhan thirec, gitp sinh vién c6
diém khoi dau dé phat trién y tuong, kiém tra mirc
dd hiéu bai, so sanh cac cach dién giai hoac nhan
phan hoi cho ban nhap. Kim va cong su (2025)
cling cho théy sinh vién nhin nhan Al tao sinh la
cong cu dé str dung, c6 thé hd tro hiéu qua hoc tap,
tang ning suat va giup hoan thanh nhiém vu hoc
tap nhanh hon. Vi vay, gia tri ciia Al trong hoc tap
khong nam & viée thay thé qua trinh hoc, ma & kha
nang hd trg sinh vién mo rong tu duy, cai thién san
phém hoc thudt va tang tinh tu chu trong hoc tap.

Tuy nhién, viéc st dung Al ciing di kém voi
nhiéu rui ro. Rui ro thir nhét 1a sai 1éch thong tin,

boi Al ¢6 thé tao ra cdu tra 16i nghe hop 1y nhung
khong chinh xéc, st dung dir li¢u 161 thoi, dién
giai sai van dé hodc tao ra trich dan khong ton
tai. Néu sinh vién tiép nhan ndi dung do Al tao
ra ma khong kiém ching, ngudi hoc c6 thé hiéu
sai kién thirc hodc str dung thong tin thiéu tin cy
trong bai lam. Rui ro thur hai 14 1€ thudc nhén thuc.
Kim va cong sy (2025) ciing chi ra rang ca sinh
vién va giang vién déu lo ngai Al tao sinh c6 thé
anh hudng tiéu cuc dén cac nang luc hoc tip quan
trong nhu tu duy phan bién, giai quyét vin de,
dong luc hoc tdp va sy tham gia cua sinh vién.
Rui ro thir ba lién quan dén 1iém chinh hoc thuat.
Bittle va El-Gayar (2025) nhan manh rang Al tao
sinh vira c6 thé nang cao hi¢u qua hoc tap, vira dat
ra nguy co nghiém trong ddi véi trung thuc hoc
thuat. Vi vay, Al khong nén dugc nhin nhan don
gian nhu mot cong cu can cim doan hay mot gidi
phap thay thé viéc hoc.

2.2. Phuwong phap nghién ctru

Nghién ctru dugc thiét ké theo hudng dinh
luong, sir dung phuong phap khao sat cat ngang
nham mé ta thuc trang st dung Al va muc do 1€
thudc cam nhan vao Al tao sinh cua sinh vién. Dir
liéu duogc thu thap béng bang hoi tu bao cdo trong
hoc ky I nam hoc 2025-2026. Bang hoi gdm bon
nhom ndi dung chinh: tan suét st dung Al, céc
cong cu Al da st dung, muc dich s dung Al trong
hoc tap va muc d6 1€ thudc vao Al tao sinh.

Mau nghién ctru gdm 309 sinh vién thudc linh
vuc khoa hoc xa hoi. Trong do, nit chiém 76,4%,
nam chiém 23,0% va nhom khac chiém 0,6%.
Vé nim hoc, sinh vién nam nhét chiém ty 1€ cao
nhét véi 46,9%, tiép theo 1a sinh vién nam hai vdi
33,3%, sinh vién ndm ba chiém 9,1%, sinh vién
ndm tu chiém 8,7% va nhém khéac chiém 1,9%.

Vé cong cu khdo sat, cac cau hdi vé tAn suit,
cong cu va muc dich st dung Al dugc xdy dung
nhim mo ta hanh vi st dung Al ciia sinh vién
trong hoc tap. Nhom muc dich str dung Al dugc
do bang thang tan suat 5 muc, tir “khong bao gio™
dén “ludn luon”. Riéng nhém cau hoi vé murc d6 16
thudc vao Al tao sinh gém 11 ménh dé, duoc xay
dung dua trén thang Generative Al Dependency
Scale ctia Goh, Hartanto va Majeed (2025), bao
gém ba thanh ph?m: ban tdm nhan thac, hé qua
tidu cuc va cam gidc kho chiu khi khong thé st
dung Al. Thang do dugc danh gia theo thang
Likert 5 mirc, tir “hoan toan khong dong y” dén
“hoan toan dong y”, sau d6 dugc ma héa theo
thang diém 0—4; diém cang cao phan anh mirc do
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1€ thudc Al cang lon. Két qua kiém dinh d6 tin cay
noi bo cho théy nhom 11 ménh dé dat Cronbach’s
alpha = .941.

Dir liéu duoc xur Iy bang théng ké mo ta, bao
gOm tan suat, ty 1 phan tram, diém trung binh va
d6 1éch chuin. Do thang do chua co chuén hoa

diém cat, nghién ciru khong phén loai mirc “cao”,
“trung binh”, “thdp”, ma dién giai két qua dua
trén xu hudng tuong dbi gitra cdc muc va ty 1€ lya
chon & cac muc dong ¥ hodc tan suat cao.

2.3. Két qua nghién ctru

2.3.1. Tan sudt sir dung Al cua sinh vién

Tan suat st dung Al cula sinh vién
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Két qua khao sat cho thiy Al da tré thanh cong
cu phd bién trong hoc tip cua sinh vién. Trong
tong s6 309 ngudi tham gia, chi ¢6 2 sinh vién cho
biét chua ting st dung Al twong duong 0,6%.
Nhu vay, 99,4% sinh vién trong mau da ting st
dung Al trong hoc ky I nam hoc 2025-2026. Ty
1¢ nay cho thiy AI khong con 1a cong cu méi la,
ma d3 tré thanh mot phan quen thudc trong moi
truong hoc tap dai hoc.

V& tan sudt st dung, 53,4% sinh vién cho biét
stt dung Al thudong xuyén, khoang 3—5 lan/tuan;
26,5% st dung hang ngay; 17,8% st dung thinh
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thoang, khoang 3-5 lan/thang; 1,6% hiém khi sir
dung, khoang 1-2 lan/thang; va 0,6% chua ting sir
dung. Néu gdp hai nhom “thuong xuyén” va “hing
ngay”, co té1 79,9% sinh vién sir dung Al & murc
hang tuan hodc hang ngay. Két qua nay cho thiy Al
da duoc tich hop vao nhip hoc tap thuong xuyén
ctia phan 16n sinh vién, thay vi chi dugc sir dung
trong cac tinh huéng dac biét nhu lam tiéu luén,
chuan bj thuyét trinh hodc 6n thi. Khi dit trong bdi
canh quéc té, ty 16 nay twong dong véi xu hudng sir
dung Al ngay cang pho bién trong giao duc dai hoc.
2.3.2. Muc dich sw dung Al trong hoc tap

Ty lé st dung thuong xuyén/ludn ludn (%)
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54.00

Két qua khao sat cho thdy sinh vién st dung
Al cho nhiéu muc dich hoc tip khac nhau. Trong
12 muc dich duge khao sat, diém trung binh chung
dat M = 3,56 trén thang 5 diém, cho théy muc do
st dung Al cho cac nhiém vu hoc tap nhin chung
nam trén mic thinh thoang va tiém can thuong
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Témtét vén Timy tuéng Dich thuat
ban dai chobai tai liéu tieng
viet/dw an  nudc ngoai

xuyen.

Ba muc dich c6 diém trung binh cao nhit gom:
“giai thich cac khai niém, kién thire kho” M =
3,74; SD = 0,87), “tim kiém thong tin, tai liéu hoc
tap” (M = 3,73; SD = 0,83) va “h tro lam bai tap
ca nhan” (M = 3,71; SD = 0,81). Ty 1¢ sinh vién



TAP CHI TAM LY - GIAO DUC

su dung Al thuong xuyén hodc luén luén cho ba
muc dich nay lan luot 1a 66,3%, 65,4% va 63,4%.
Két qua nay cho thdy Al da tr¢ thanh cong cu hd
tro truc tiép trong qua trinh hoc tap, dac bi¢t ¢ cac
nhiém vu lién quan dén hiéu bai, tim kiém thong
tin va hoan thanh bai tap.

Bén canh d6, sinh vién cling st dung Al & muc
tuong dbi cao cho cac hoat dong nhu tom tat vin
ban dai (M = 3,69), tim y tudng cho bai viét hoic
du an (M = 3,68), dich thuat tai li¢u tiéng nudc
ngoai (M = 3,63), tim tai liéu nghién ctru khoa
hoc (M = 3,51), gia dinh tinh hudng dé thuc hanh
kién thuc da hoc (M =3,51), hd trg lam tiéu luan
hoic khoéa luan (M = 3,48), va dién dat lai hodc
viét doan vin (M = 3,46). Nhin chung, Al dang hd
trg sinh vién & ca ba nhom hoat dong: tiép nhan
tri thirc, xir 1y tri thirc va tao 1ap san pham hoc tép.

2.3.3 Mukc do phu thuoc vao Al

Két qua phan tich cho thiy diém trung binh
chung ctia nhém 11 ménh dé do luong mirc d6 16
thudc vao Al tao sinh dat M = 1.90, SD = 0.99 trén
thang diém 0-4. Muc diém nay thap hon nhe so
v6i diém trung vi 1y thuyét 1a 2.00, cho thay mtrc
do 1& thuoc Al trong mau nghién ctru nhin chung
chua cao, nhung van xuat hién mot sé dau hiéu
can luu y.

Khi xem xét theo ba thanh phan ciia thang do,
nhoém “hé qua tiéu cuc” ¢ diém trung binh cao
nhit (M = 2.15, SD = 1.00), tiép dén 1a “ban tim
nhan thac” (M = 1.82, SD = 1.05), trong khi “cam
giac kho chiu khi khong thé sir dung AI” ¢6 diém
trung binh thap nhat (M = 1.72, SD = 1.22). O cép
do trng ménh dé, cac ndi dung cé diém trung binh
cao hon goém: lo ngai vé théi quen st dung AI (M
=2.39), cam nhan Al lam suy giam kha ning gii
quyét vin dé hodc hiéu suat 1am viéc (M = 2.28),
kho6 hoan thanh nhiém vu néu khong c6 AI (M =
2.26), va thuong tim dén Al trude khi dua ra quyét
dinh (M =2.21).

Nhin chung, két qua cho théy 1€ thudc Al trong
nghién ciru nay biéu hién nhidu hon ¢ dang phu
thudc hoc tap/cong viéc va nhan thtc, thay vi
phan Gng cdm xtic manh khi bi han ché tiép can
Al Phét hién nay pht hop véi cach tiép can cta
Goh et al. (2025), khi 1¢ thudc Al tao sinh khong
chi duge hiéu 12 tAn suit st dung cao, ma con bao
gém ban tam nhan thtc, hé qua ti€u cuc va cam
giac khé chiu khi khong thé sir dung Al

2.4. Thao luan

Két qua nghién ctru cho thay thyc trang str dung
Al cua sinh vién c6 ba dic diém noi bat. Thirnhat,
Al d3 tro thanh cong cu hoc tap phd bién véi tan
suat st dung cao. Ty 1& 99,4% sinh vién di ting
su dung Al va 79,9% st dung thuong xuyén hodc
hing ngay cho thay Al khong con 13 hién tuong
m&i ndi, ma di duoc tich hop vao hanh vi hoc tap
thudng nhat. Diéu nay dit ra yéu cau cac trudng
dai hoc can thay doi cach tiép can: thay vi xem Al
1a yéu t6 bén ngoai can kiém soat thu dong, can
nhin nhan Al nhu mdot phﬁn cua moi truong hoc
tap sb va xdy dung chinh sach st dung phi hop.

Thir hai, sinh vién str dung AI chii yéu cho cac
nhiém vu hd tro hoc tap nhu giai thich khai niém
kho, tim kiém thong tin, lam bai tap cé nhan, tom
tit van ban, dich thuat va tim y tuong. Piéu nay
cho thay AI dang dap tng nhimng nhu cau hoc tap
rat cy thé ciia sinh vién. Viéc dung Al dé giai thich
mot khai niém hoac goi y cach trién khai c6 thé hd
trg qua trinh hiéu bai; nguoc lai, viéc dung Al dé
tao toan b san phém hoc thuat c6 thé lam suy yéu
nang lyc doc, viét, 1ap luan va tu hoc. Vi vay, van
dé khong nam & ban than hanh vi sit dung AI, ma
& muc dich, murc dd, cach kiém ching va sy minh
bach khi sur dung.

Tht ba, dit liéu cho thay sinh vién vira ¢6 xu
hudng sir dung Al thudng xuyén, vira xuit hién
nhing lo ngai vé théi quen sir dung va nguy co 1&
thudc. Mot sb ménh dé lién quan dén lo ngai, kho
khan khi khong c6 Al va cdm nhan suy giam kha
nang giai quyét van dé cho thiy mot bo phan sinh
vién dang trai nghiém trang thai hai mat: vira thay
AI hitu ich, vira bit an truéc mue do phu thudc
vao né. Két qua nay twong dong véi cac canh bao
trong tai lidu qudc té vé Al tao sinh trong gido duc
dai hoc, dic biét & cac van dé lién quan dén liém
chinh hoc thuét va mtic d§ dong gop thuc su cla
ngudi hoc (Bittle & El-Gayar, 2025). Van dé cdt
18i 1a sinh vién can dugc hudng dan dé phan biét
giita viéc dung AI nham hd trg qué trinh hoc va
viéc ding Al dé thay thé qué trinh hoc.

III. KET LUAN

Nghién ciru trén 309 sinh vién cho thiy Al
da tro thanh cong cu hoc tip phd bién véi ty 16
sir dung rat cao. Phan 1én sinh vién di timg st
dung AL trong d6 gan 80% st dung thudng xuyén
hodc hang ngay. Sinh vién sir dung Al chu yéu dé
giai thich kién thirc kho, tim kiém tai lidu, hd trg
lam bai tap, tom tat van ban, dich thuat va tim v
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tuong. Nhitng két qua nay cho thiy Al dang dap
tmg nhiéu nhu cau hoc tdp quan trong trong gido
duc dai hoc.

Tuy nhién, bén canh l¢1i ich, dir li¢u cling ghi
nhan nhiing dau hiéu can quan tdm vé 1& thudc
cam nhan va lo ngai cua sinh vién. Mgt nura sinh
vién cho biét ho lo ngai vé thoi quen su dung Al,
cam nhan Al c6 thé lam suy giam kha nang giai
quyét van dé hodc gip kho khan khi hoan thanh
nhiém vu néu khong c6 Al. Du vay, y dinh tiép tuc
sir dung Al van ¢ mirc cao, dong thoi sinh vién 6
nhu cau rd rét vé viée duoc tich hop kién thire va

k¥ nang Al vao chuong trinh dao tao.

Tir @6, c6 thé két luan rang van dé trong tim
cua gido duc dai hoc hién nay khong phai 1a ngan
cAm hay khuyén khich AI mot cach tuyét d6i, ma
la xay dung nang luc su dung Al c6 trach nhiém.
Al cén duoc dinh vi nhu mot cong cu hd trg hoc
tap, khong phai cong cu thay thé tu duy. Dé dat
duoc diéu nay, nha truong can c6 chinh sach minh
bach, giang vién can diéu chinh phwong phap
danh gia va sinh vién can duoc trang bi ning luc
Al tu duy phan bién, k¥ niang kiém chting thong
tin va y thtrc liém chinh hoc thuét.
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