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Tom tit: Sy phat trién manh mé ciia tri tué nhan tao (Artificial Intelligence — Al) dang tao ra nhitng thay doi sdu sac
trong linh vuc giao duc noi chung va giang day, hoc tdp ngoai ngit noi riéng. Cac cong cu Al nhw ChatGPT, Gemini,
Copilot, DeepL hay cdc nén tang hoc tap théng minh da mé ra co hdi tiép cdn tri thirc nhanh chong, cd nhdan héa qud trinh
hoc tdp va nang cao hiéu qua hoc ngoai ngir. Tuy nhién, bén canh nhitng loi ich néi bdt, viéc wng dung Al ciing dat ra nhiéu
théch thirc lién quan dén thdi do, dong co va tam Iy hoc tdp ciia nguoi hoc. Bai viét tap trung phan tich nhitng tac dong
ciia Al doi véi hoat dong hoc tiéng Anh, dong thoi lam ré thai g va cac biéu hién tam 1y ciia sinh vién nam thir thir nhat,
Heé dan sy cuaTrieong Pai hoc Phong chay chira chay trong qud trinh tiép cdn va sit dung cdc cong cu Alphuc vu hoc tap.
Tren co s6 khdo sat 210 sinh vién thugc Khoa DS18 va tong quan cac nghién ciru trong va ngoadi nude, bai viét dé xudt mot
6 gidi phdp nham phat huy hiéu qua ciia AI trong day va hoc tiéng Anh, gép phan ndng cao chat lwong ddo tao trong boi
canh chuyén doi sé gido duc.

Tir khoa: tri tué nhan tao, hoc tiéng Anh, tam Iy nguoi hoc, thai do hoc tdp, sinh vién nam thir nhat, Truong Pai hoc
Phong chay chita chay.

ATTITUDES AND PSYCHOLOGICAL PERCEPTIONS TOWARD
THE APPLICATION OF ARTIFICIAL INTELLIGENCE IN ENGLISH LANGUAGE
LEARNING AMONG FIRST-YEAR CIVILIAN STUDENTS AT THE UNIVERSITY
OF FIRE PREVENTION AND FIGHTING

Abstract: The rapid development of Artificial Intelligence (Al) is bringing profound changes to education in general
and foreign language teaching and learning in particular. Al-powered tools such as ChatGPT, Gemini, Copilot, DeepL,
and intelligent learning platforms have created new opportunities for quick access to knowledge, personalized learning
experiences, and improved language learning outcomes. However, alongside these benefits, the application of Al also raises
challenges related to learners’ attitudes, motivation, and psychological responses. This paper examines the impact of Al
on English language learning and explores the attitudes and psychological characteristics of first-year civilian students at
the University of Fire Prevention and Fighting when accessing and using Al tools for learning purposes. Based on a survey
of 210 students from the DS18 cohort, together with a review of domestic and international studies, the paper proposes
several solutions to enhance the effective use of Al in English language teaching and learning, thereby contributing to the
improvement of educational quality in the context of digital transformation.
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University of Fire Prevention and Fighting.
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I. PAT VAN PE

Cudc Cach mang cong nghiép lan thtr tu dai
thiic ddy sy phét trién nhanh chéng cua céc cong
nghé $0, trong do tri tu¢ nhan tao (Al) dugc xem
la mot trong nhiing cong nghé c6 kha nang tao
ra nhirng thay d6i mang tinh d6t pha dbi v6i moi
linh vuc cua doi séng xa hdi. Trong gido duc, Al
dang tirmg budc 1am thay doi phuong thirc day hoc
truyén thong, tao diéu kién cho viéc c4 nhan hoa
ndi dung hoc tap, hd tro danh gia nang lyc nguoi
hoc va nang cao hi¢u qua quan ly gido duc.

Pbi vé6i linh vuc giang day va hoc tiéng Anh,
Al khong chi dong vai trd 1a cong cu hd trg ma
con tr¢ thanh mdt “trg 1y hoc tap thong minh”,
gitip ngudi hoc tiép cén kién thirc nhanh hon,
luyén tap thudng xuyén hon va nhan phan hoi gan
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nhu tire thoi. Cac cong cu Al hién nay c6 thé hd
trg nguoi hoc trong nhiéu k¥ ning nhu nghe, noi,
doc, viét, dich thuat, phat 4m va giao tiép.

Tuy nhién, viéc ung dung Al trong hoc tap cling
tac dong manh mé dén nhan thuc, thai do va tim
Iy ctia ngudi hoc. Nhiéu sinh vién to ra himg thi
va tich cuc khi st dung Al nhung cling c6 khong
it nguoi lo ngai vé sy phu thudc cong nghé, giam
kha nang tu duy ddc lap hoac gap ap luc trong
viéc thich nghi véi méi truong hoc tap mai.

Dbi v6i sinh vién nam nhat Hé dan su Truong
Dai hoc Phong chdy chita chay, day la giai doan
chuyén tiép tir moi trudng phd thong sang moi
truong dai hoc, dong thoi 14 thoi diém hinh thanh
cac phuong phap hoc tap mdi. Vige nghién ctru
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thai do va tam 1y ctia nhom doi tuong nay ddi voi
Al trong hoc tap tiéng Anh c6 ¥ nghia quan trong
nham gitp nha truong va giang vién xay dung cac
giai phap phu hop dé nang cao hiéu qua dao tao
ngoai ngir.

II. NOI DUNG NGHIEN CUU

2.1. Tri tu¢ nhan tao va xu huéng ung dung
trong giang day, hoc tip tiéng Anh

2.1.1. Khai niém tri tu¢ nhan tao trong gido duc

Tri tué nhan tao duoc hiéu 1a kha ning cua
hé théng may tinh thyc hién cdc nhiém vu von
doi hoi tri thong minh cua con ngudi nhu nhan
dién ngon ngtr, xur ly thong tin, suy luén va dua ra
quyét dinh.

Trong gido duc, Al dugc tng dung thong qua
cac hé théng hoc tap thong minh, tro 1y a0, chatbot
gido duc, hé théng danh gid tg dong va céc nén
tang hoc tap ca nhan hoa. Nhiing cong nghé nay
cho phép nguoi hoc tiép can tri thirc moi luc, moi
noi va theo téc d6 phu hop voi ning luc ca nhéan.

2.1.2. Vai tro ciia AI trong hoc tiéng Anh

C6 thé n6i Al dang tao ra nhiéu co hoi méi cho
ngudi hoc ngoai ngit néi chung va Tiéng Anh no6i
riéng, cu thé nhu sau:

Thir nhat, AT hé tro cé nhan héa viéc hoc. Cac
nén tang hoc tap c6 thé phan tich nang luc nguoi
hoc dé d& xuat ndi dung phti hop véi trinh do va
nhu cau cé nhan.

Tha hai, AI cung cip phan hoi tic thoi.
Nguoi hoc co thé nhan duoc nhan xét vé ngir
phép, tir vung, phat 4m hodc ky ning viét chi
trong vai giay.

Thir ba, Al tao méi truong giao tiép linh hoat.
Cac chatbot va trg 1y 4o gitip sinh vién thyc hanh
hoi thoai bang tiéng Anh ma khong bi ap luc tam
1y nhu khi giao tiép trong méi trudng thuc té.

Thr tu, Al giup tiét kiém thoi gian va nang cao
hiéu qua hoc tap théng qua viéc hd tro tim kiém
tai liéu, dich thut va tom tat noi dung.

2.2. Nhirng thach thire dat ra

Bén canh céc 1oi ich, viéc ung dung Al trong
hoc tiéng Anh ciing dit ra nhiéu thach thtrc d6i voi
nguoi hoc, chéng han nhu:

* Nguy co I¢ thudc vao cong nghé;

* Giam kha nang tu duy phan bién;

« Han ché ning luc sang tao ca nhan;

« Kho kiém soat tinh trung thuc hoc thuat;

« Nguy co tiép nhan thong tin thiéu chinh xac
tur AL

Do d6, viéc str dung Al can duoc dinh hudng
phtl hop nhdm phat huy vu diém va han ché cac
tac dong tiéu cuc.

2.3. Thai d9 ciia sinh vién ddi véi Al trong
hoc tiéng Anh

2.3.1. Khai niém thdi do hoc tap

Théi do hoc tap 1a sy danh gid, cdm nhan va xu
huéng hanh vi ctia nguodi hoc dbi voi hoat dong
hoc tap hodc mot ddi tuong hoc tap cu thé. Thai
do tich cuc thuong tao dong luc thic déy qué trinh
hoc tap, trong khi thai d6 ti€u cuc co thé lam giam
hiéu qua tiép thu kién thirc. Trong bdi canh Al
dugc Gmg dung ngay cang phd bién, thai do cua
sinh vién ddi voi cong nghé nay cé anh hudng
truc tiép dén mirc d6 chdp nhan va hiéu qua sir
dung trong hoc tap.

2.3.2. Biéu hién thai do tich cuc

Qua khao sat 210 sinh vién dai hoc nam tha
nhat, Hé dan sy thudc Khoa DS18, Truong Dai
hoc Phong chay chira chay, c6 thé nhan thy da s6
sinh vién thé hién thai do tich cuc déi véi Al duge
thé hién & cac khia canh:

* Himg tht véi cong nghé mai;

» San sang kham pha cac cong cu Al ho trg hoc tap;

* Tin tuong Al gitp nang cao kha nang hoc
tiéng Anh;

« Chi1 dong sir dung Al dé tim kiém kién thirc
va luyén tap k¥ nang.

Pai da s6 sinh vién dugc khao sat tin tudng
rang Al giup giam ap luc hoc tap, dic biét trong
cac k¥ nang viét va giao tiép tiéng Anh.

2.3.3. Biéu hién thai do tiéu cuc

Bén canh nhiing thai d¢ tich cuc, mot bo phan
sinh vién duoc khao sat van ton tai tm 1y e ngai,
lo lang trong viéc img dung Al trong qué trinh hoc
tiéng Anh. Nhiing lo ling dugc thé hién ¢ nhiing
khia canh nhu:

* Al ¢6 thé 1am giam kha nang tu hoc;

* Viéc lam dung Al khién ky nang tu duy va
viét tiéng Anh suy giam;

« Két qua do AI cung cap khong phai luc nao
cling chinh xéc;

« Nguoi hoc dé hinh thanh théi quen sao chép
thay vi ty nghién ctru;

Nhing thai d6 nay phan anh nhu cau can duoc
dinh hudng va trang bi k¥ nang sir dung Al mot
cach hiéu qua va c6 trach nhi¢m.

2.4. Pic diém tAm Iy caia sinh vién trong boi
canh ng dung Al vao hoc tiéng Anh
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2.4.1. Tam Iy hitng thu va ky vong

Nhitng sinh vién dugc khao sat thuoc nhoém
tudi tir 19 dén 21 va c6 thé goi 1a thé heé sd, 16n
1én trong mdi trudng cong nghé phat trién manh
mé. Vi vay, cac em thuong c6 xu huéng dé dang
tiép nhan cac cong cu AI mot cach nhanh chong.
Su méi mé va tién lgi cua Al tao nén cam gidc
hung thua, gitp cac em tdng dong co hoc tap va
cha dong hon trong viéc tim kiém thong tin, kién
thuc phuc vu viéc hoc tap cac mén hoc trong
Chuong trinh dao tao néi chung va mén Tiéng
Anh néi riéng.

Phan 16n cac em sinh vién duoc khao sat c6 ky
vong 1a Al s& giup cai thién két qua hoc tap, nang
cao ning lyc giao tiép tiéng Anh va hd trg, trang
bi nhitng kién thtrc, k¥ ning can thiét dé sau nay
ra truong phuc vu cong viéc.

2.4.2. Tam Iy lo ldng va thiéu tw tin

Mic du ¢6 sy htng tha nhung nhiéu sinh vién
van ton tai tim 1y lo lang khi str dung AL Va qua
khao sat, cac nguyén nhan chu yéu dan dén lo lang
do bao gdom:

« Thiéu k¥ nang sir dung cong nghé;

« Khong biét cach dit cau 1énh hiéu qua;

* Lo ngai thong tin tir AI khong chinh xéc;

« Khé danh gia chat luong dau ra ctia AL

Ngoai ra, trinh d6 tiéng Anh dau vao giita cac
em sinh vién cung khoa c6 sy chénh 1éch rat 1om.
Nhimng em c6 trinh d6 tiéng Anh con han ché
thuong thiéu tu tin khi twong tac voi cac nén tang
Al bang tiéng Anh.

2.4.3. Tam Iy phu thuoc cong nghé

Phu thudc vao cong nghé 1a mot trong nhiing
van dé dang quan tim hién nay. Viéc Al c6 thé giai
quyét nhanh chéng nhiéu nhiém vu hoc tap khién
ngudi hoc dé hinh thanh tdm 1y dua dim vao cong
nghé. Néu khong duoc dinh huéng ding dén, sinh
vién c6 thé giam kha ning tu duy doc 1ap, k¥ ning
giai quyét van dé va ning luc sang tao.

2.4.4. Tam Iy canh tranh va dap luc thich nghi

Trong moi truong hoc tap hién dai, sinh vién
nhan thuc 10 réng viéc thanh thao cong nghé Al
1a mot loi thé quan trong. Diéu nay tao ra dong
Ic hoc tap nhung dong thoi ciing gay ap luc ddi
v6i nhitng ngudi chua c6 ky nang su dung Al
Qua dir li¢u thu thap tur khdo sat 210 sinh vién
thi c6 72 em (chiém hon 34%) lo ngai s€ bi tut
hiu néu khong nhanh choéng thich nghi véi cac
cong ngh¢ mai.
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2.5. Mt s6 giai phap nang cao hiéu qua ting
dung Al trong day va hoc tiéng Anh tai Truong
Dai hoc Phong chay chira chay

2.5.1. Nang cao nhdn thirc vé Al

Dé nang cao nhan thirc cua sinh vién vé viéc ap
dung Al trong hoc tap cac mon hoc ndi chung va
Tiéng Anh néi riéng, Nha trudng can td chic cac
hoat dong tuyén truyén, tap huan nham giup sinh
vién hiéu ding vé vai tro cua Al trong hoc tap,
tranh tam 1y than thanh hoa hodc pht nhan hoan
toan cong nghé nay.

2.5.2. Phdt trién ndng hec sir dung AI cho sinh vién

Nang luc st dung Al 1a mot trong nhitng chia
khoa gitp mé cach cua tri thic, do do6 trong cac
chuong trinh, cac khoa boi dudng can trang bi cho
sinh vién cac k¥ nang nhu:

» Xay dung cau I¢nh hiéu qua;

« Kiém chtng thong tin;

« Danh gia d6 tin cdy cua két qua do Al cung cap;

* Str dung Al dling chuén muc dao durc hoc thuét.

2.5.3. P6i méi phwong phdp giang day

Dé nang cao chat luong day va hoc tiéng Anh
trong ky nguyén sd, phuong phap giang day can
duogc dbi voi theo hudng gin véi tmg dung AL Do
do6, giang vién can tich cuc tich hop Al vao cic
hoat dong day hoc nhu huéng dan luyén ki ning
viét; hd tro phat am; tao tinh huéng giao tiép hoac
xay dung bai tap ca nhan hoa. Tuy nhién, Al chi
nén dong vai tro hd trg, khong thay thé vai tro cta
giang vién.

2.5.4. Xdy dung van hoa hoc tdp co trach nhiém

bé xay dung van hoa hoc tap co trach nhiém,
Nha trudng can ban hanh cac huéng dan cy thé
vé viée st dung Al trong hoc tap, nghién ctru va
kiém tra danh gia nhiam bao dam tinh trung thyc
hoc thuat.

2.5.5. Tang cuwong nghién ciru vé Al trong
gidao duc

Céc nghién ctru thuc nghiém vé mirc do chép
nhan, thai d9, tdm ly va hi€éu qua sir dung Al ctua
sinh vién can tiép tuc thuc hién dé co co s& khoa
hoc cho viéc hoach dinh chinh sach dao tao cua
Nha truong.

ILKET LUAN

Tri tué nhan tao dang tr¢ thanh mot thanh tb
quan trong trong hé sinh thai gido duc hi¢n dai va
c6 tac dong manh mé& dén hoat dong giang day,
hoc tap tiéng Anh. Dbi vé6i sinh vién nam nhit Hé
dan sy Truong Dai hoc Phong chéy chita chay, Al
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vira mang lai nhiéu co hdi nang cao hiéu qua hoc
tap, vira dat ra nhimg thach thire vé thai d6 va tim
1y str dung cong nghé.

Két qua khao sat tong quan cho thdy phan 16n
sinh vién c6 thai d6 tich cuc dbi v6i AL thé hién &
su hung tha, chu dong va ky vong vao nhiing loi
ich ma cong nghé mang lai. Tuy nhién, cac biéu
hién tdm 1y nhu lo ling, phu thudc cong nghé va
ap luc thich nghi van ton tai & nhidu mirc d6 khac
nhau. Vi vay, viéc dinh huéng st dung Al mot

cach hi¢u qua, co trach nhi€ém va phu hgp véi muc
tiéu gido duc 1 yéu cau cap thiét hién nay.

Trong thoi gian t61, Truong Pai hoc Phong
chay chita chay can tiép tuc ddy manh chuyén doi
s0, phét trién nang lyc s cho sinh vién va gidng
vién, dong thoi xay dung mai truong hoc tap tich
cuc nham khai thac t6i da nhiing loi ich cua Al
trong dao tao ngoai ngit, gbp phan nang cao chat
lwong ngudn nhan lyc dap tmg yéu cau cua thoi
dai s0./.
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